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NORTH EAST OF SCOTLAND TRANSPORT PARTNERSHIP (Nestrans)

PUBLICATION SCHEME 

(UNDER SECTION 23 OF THE FREEDOM OF INFORMATION (SCOTLAND) ACT 2002) 

1. Introduction to the Publication Scheme
The Freedom of Information (Scotland) Act 2002 (FOISA) provides individuals with a right of access to all recorded information held by Scotland’s public authorities.  Anyone can use this right, and information can only be withheld where FOISA expressly permits it.  

Section 23 of FOISA also requires that all Scottish public authorities maintain a publication scheme.  A publication scheme sets out the types of information that a public authority routinely makes available.  This scheme has been approved by the Scottish Information Commissioner, who is responsible for enforcing FOISA.  We are also obliged to review this scheme from time to time.  

The purpose of the scheme is to provide you with details of the range of information that we routinely publish.  The scheme also provides details of how you can access this information, and tells you whether it is available free, or if there is a charge for the information. The North East of Scotland Transport Partnership (Nestrans) is committed to the principles of openness and transparency in the conduct of its business.  It is intended that this scheme, which has been prepared under section 23 of the Act will increase awareness of the Partnership’s work and decision making processes. 

Alongside FOISA, the Environmental Information (Scotland) Regulations 2004 (the EIRs) provide a separate right of access to the environmental information that we hold.  This publication scheme also contains details of the environmental information that we routinely make available. 

Where information is not published under this scheme, you can request it from us under FOISA or, in the case of environmental information, the EIRs.  For further information on accessing information not covered by this scheme, refer to Section 10 – How to access information not available under the scheme.

2. About the North East of Scotland Transport Partnership (Nestrans)

Nestrans is the transport partnership for Aberdeen City and Shire.  It is one of seven Regional Transport Partnerships established under the Transport (Scotland) Act 2005.  The Partnership was formally established on 1 December 2005 and comprises the area covered by Aberdeen City and Aberdeenshire Councils.

The other Transport Partnerships are:

· Tay and Central Transport Partnership (Tactran)
· The Highlands and Islands Transport Partnership (HITRANS)
· Shetland Transport Partnership (ZetTrans)
· South East of Scotland Transport Partnership (SEStran)
· South West of Scotland Transport Partnership (SWESTRANS)
· West of Scotland Transport Partnership (SPT)
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Figure 1 – Map showing the area covered by the North East of Scotland Transport Partnership

From 1 April 2006 the Partnership took over the work of the previous voluntary transport partnership, also known as Nestrans.  Nestrans was established in 2001 as a partnership of Aberdeen City Council, Aberdeenshire Council, Scottish Enterprise Grampian and Aberdeen and Grampian Chamber of Commerce to develop and implement a transport strategy for north east Scotland.

The Partnership has decided to adopt the brand name “Nestrans” to provide continuity with the work of the previous voluntary transport partnership.

Nestrans operates at a strategic level and does not have day to day responsibility for transport services or infrastructure.  Its core task is the development of a statutory Regional Transport Strategy (RTS), involving full public consultation.  The RTS was approved by the Scottish Government in June 2008.    It also has responsibility for project development work on areas such as improving rail services, Park and Ride and travel awareness.  Scottish Government provide an element of revenue funding for the partnership but in the main, following the concordat between the Scottish Government and Local Authorities, funding for the partnership is provided from constituent Local Authorities.  £3m of capital funding was agreed for projects in 2008/09.  The Partnership will be responsible for developing a programme of transport improvements and monitoring delivery of these projects in order to meet the objectives of the Regional Transport Strategy.  
Nestrans is governed by a Board comprising four Councillors from Aberdeen City Council and four Councillors from Aberdeenshire Council.  They are joined by four non-Councillor members, appointed by the Board.  The Board meets in public every two months and details of meetings are available on our website or on request.  The day-to-day work of the Partnership is taken forward by a small Partnership Executive team led by the Partnership Director.

Further information about the work and organisation of the Partnership is available at www.nestrans.org.uk or through the contact details listed in section 4.
3. Preparing the Publication Scheme
When preparing or reviewing our publication scheme, we are obliged by FOISA to have due regard to the public interest in providing access to the information that we hold which relates to:
· the services we provide;

· the costs of those services;

· the standard of those services;

· the facts that inform the important decisions we take; and

· the reasoning that informs our decisions.

In preparing this publication scheme for Nestrans we considered the public interest in providing information about how we are organised, how decisions are made, our income and expenditure, the development of our Regional Transport Strategy and our work in developing and implementing projects and initiatives.  
Nestrans is a relatively new statutory body, but it inherited the work previously undertaken through Nestrans’ voluntary partnership arrangements.  In considering what information to include in our publication scheme, we took account of the information the Partnership would inherit from Nestrans and how this was previously made available to the public.  We have also considered the work of Nestrans since 2006 in developing its RTS and the projects it has developed and implemented.
4. What information can be accessed under the scheme
Information available under our publication scheme will normally be available through the routes described below.  Section 11 – Classes of information provides more details on the information available under the scheme, along with additional guidance on how the information falling within each “class” may be accessed.
The publication scheme lists information that is or will be routinely published by Nestrans.  The information can usually be accessed in a number of ways:

On the internet

Nestrans aims to provide as much information as possible through our website at www.nestrans.org.uk.  Publicly available computer terminals are provided by both Aberdeen City and Aberdeenshire Councils at libraries.  Providing information electronically helps cut down on the administrative and environmental costs associated with printed documents.
All publications that are available on our website can be viewed under the documents tab on the main page.  
By email

If the information you seek is listed in our publication scheme but is not published on our website, we can send it to you by email, wherever possible.  Alternatively, we may post out information on a CD-Rom, for which a charge may apply (see Section 6).  When requesting information from us, please provide a telephone number so that we can telephone you to clarify details.  
By post

All information under the scheme will normally be available in paper copy form.  Please address your request to:  
Nestrans 

27-29 King Street

Aberdeen 

AB24 5AA

When writing to us to request information, please include your name and address, full details of the information or documents you would like to receive.
Please note that when requesting paper copies of information, charges may apply, depending on the information requested.  Further details are provided in section 11.

By telephone

You may telephone us on 01224 625 524 to discuss a request for information.  

Advice and assistance
If you have any difficulty identifying the information you want to access, then please contact a member of the Nestrans team (on the number above) who will be happy to help.
5. Information that we may withhold

All information covered by our publication scheme can either be accessed through our website, or will be provided promptly following our receipt of your request.  Our aim in maintaining this publication scheme is to be as open as possible.  You should note, however, that there may be limited circumstances where information will be withheld from one of the classes of information listed in Section 12 – Classes of Information.  Information will only be withheld, however, where FOISA (or, in the case of environmental information, the Environmental Information (Scotland) Regulations 2004) expressly permits it.

Information may be withheld, for example, where its disclosure would breach the law of confidentiality, harm an organisation’s commercial interests, or endanger the protection of the environment.  Information may also be withheld if it is another person’s personal information, and its release would breach the data protection legislation.   
Whenever information is withheld we will inform you of this, and will set out why that information cannot be released. Even where information is withheld it may, in many cases, be possible to provide copies with the withheld information edited out.

Where the Partnership determines that an exemption applies, it will issue a Refusal Notice detailing the exemption applicable and the public interest in applying that exemption.  Where a Refusal Notice is issued, the person submitting the request has the right to request a Review of the decision, from Aberdeen City Council (who provide Legal and Administrative services to the Partnership) and thereafter, has a right of appeal to the Scottish Information Commissioner. 

The Freedom of Information (Scotland) Act 2002 sets out certain exemptions to providing information. Exempt categories most relevant to information held by Nestrans are:

· Information already reasonably accessible under the Partnership’s Publication Scheme.

· Information intended for future publication (within defined limits).

· The applicant’s personal information (this is treated as a subject access request under the Data Protection Act 1998).

· Third party personal information will not be provided if disclosure contravenes one of the data protection principles listed in Schedule 1 of the Data Protection Act 1998 or other conditions set out in section 38 of the Freedom of Information (Scotland) Act 2002.

· Information where a claim of confidentiality can be made.

· Information where disclosure would lead to substantial commercial prejudice.
· Information that would otherwise prejudice substantially, or be likely to prejudice substantially, the effective conduct of public affairs.  
Please note that the above is not an exhaustive list.  All exemptions are listed in Part 2 of the Act

If you wish to complain about any information which has been withheld from you, please refer to Section 9 – Complaints.   
6. Our charging policy

Unless otherwise stated in Section 12 – Classes of Information, all information contained within our scheme is available from us free of charge where it can be downloaded from our website or where it can be sent to you electronically by email.

We reserve the right to impose charges for providing information in paper copy or on computer disc.  Charges will reflect the actual costs of reproduction and postage to the authority, as set out below.

In the event that a charge is to be levied, you will be advised of the charge and how it has been calculated.  Information will not be provided to you until payment has been received.

Reproduction costs
Where charges are applied, photocopied information will be charged at a standard rate of 10p per A4 side of paper (black and white copy) and 30p per A4 side of paper (colour copy).

Computer discs will be charged at the rate of £1.00 per CD-Rom.

Postage costs
We will pass on postage charges to the requester at the cost to the authority of sending the information by first class post.
Information incurring a charge

Where charges are likely to be made for information, this is stated in the publication scheme under the individual classes of information.  Where the publication scheme indicates that a charge may be applied, this will reflect the cost of printing and/or posting large documents.  The charge for photocopying or printing documents (in black and white) is 10p per A4 sheet.  Details of any individual charges which differ from the above charging policy are provided within Section 11 – Classes of Information.
7. Our copyright policy
Nestrans holds the copyright for the vast majority of information in this publication scheme.  All of this information can be copied or reproduced without our formal permission, provided it is copied or reproduced accurately, is not used in a misleading context, and provided that the source of the material is identified.

The publication scheme may, however, contain information where the copyright holder is not Nestrans.  In most cases the copyright holder will be obvious from the documents.  In cases where the copyright is unclear, however, it is the responsibility of the person accessing the information to locate and seek the permission of the copyright holder before reproducing the material or in any other way breaching the rights of the copyright holder.  Wherever possible, this scheme will indicate where we do not own the copyright on documents within Section 11 – Classes of Information.

Information about Crown copyright material is available on the website of the Queens Printer for Scotland at www.oqps.gov.uk.  We can provide you with a copy of this information if you do not have internet access.
8. Our records management and disposal policy

To ensure that records are managed properly, Nestrans aims to conform to the Code of Practice on Records Management which has been issued by Ministers in accordance with Section 61 of the Freedom of Information (Scotland) Act 2002.  Nestrans is working to develop a Records Policy, detailing how we intend to manage our records.  This will detail Nestrans’ commitment to ensuring that records are accurate and reliable, can be retrieved easily and are kept for no longer than is absolutely necessary.  

9. Feedback and complaints
FOISA requires that we review our publication scheme from time to time.  As a result, we welcome feedback on how we can develop our scheme further.  If you would like to comment on any aspect of this publication scheme, then please contact us.  You may for example wish to tell us about:

· Other information that you would like to see included in the scheme;

· Whether you found the scheme easy to use;

· Whether you found the publication scheme useful;

· Whether our staff were helpful;
· Other ways in which our publication scheme can be improved.

Our aim is to make our publication scheme as user-friendly as possible, and we hope that you can access all the information we publish with ease.  If you do wish to provide feedback or complain about any aspect of the publication scheme, then please contact us, and we will try and resolve your complaint as quickly as possible.  
The day to day operation of the publication scheme is the responsibility of Kirsty Morrison.  Please contact her if you have any feedback or complaints about the scheme.  The publication scheme will be kept under review.

Kirsty Morrison

Transport Executive (Strategy & Delivery)

Nestrans

27-29 King Street

Aberdeen 

AB24 5AA

Tel: 01224 625 524

Fax: 01224 626 596

Email: info@nestrans.org.uk  

The senior officer responsible for the scheme is Derick Murray, Partnership Director, who can also be contacted at the address above.

Legal and Administrative services are provided to Nestrans by Aberdeen City Council.  Aberdeen City Council’s Legal Services will provide advice to the Partnership on whether any information may be withheld and any other matters relating to the Freedom of Information (Scotland) Act 2002, the Data Protection Act 1998 and the Environmental Information (Scotland) Regulations 2004.  
Aberdeen City Council will also undertake Reviews in the event of any applicant wishing to request a review of a decision to withhold information.  Any request for review will be acknowledged within two working days of receipt and we will respond in full within twenty working days of receipt of the request for review or the information requested if the panel orders its release.
You have legal rights to access information under this scheme and a right of appeal to the Scottish Information Commissioner if you are dissatisfied with our response.  These rights apply only to information requests made in writing* or another recordable format.  If you are unhappy with our responses to your request you can ask us to review it and if you are still unhappy, you can make an appeal to the Scottish Information Commissioner.

The Commissioner’s website has a guide to this three step process, and he operates an enquiry service on Monday to Friday from 9:00am to 5:00pm.  His office can be contacted as follows:

Scottish Information Commissioner

Kinburn Castle

Doubledykes Road

St Andrews

Fife

KY16 9DS

Tel: 

01334 464610

Email:

enquiries@itspublicknowledge.info

Website:
www.itspublicknowledge.info

*verbal requests for environmental information carry similar rights.

10. How to access information which is not available under this scheme

If the information you are seeking is not available under this publication scheme, then you may wish to request it from us.  The Freedom of Information (Scotland) Act 2002 (FOISA) provides you with a right of access to the information we hold, subject to certain exemptions.  The Environmental Information (Scotland) Regulations 2004 (EIRs) separately provide a right of access to the environmental information we hold, while the Data Protection Act 1998 (DPA) provides a right of access to any personal information about you that we hold. Again, these rights are subject to certain exceptions or exemptions.

Before submitting a Freedom of Information Request you should check our website to see if the information you require is published there, as we place a large amount of information on our website (www.nestrans.org.uk). 

If you wish to submit a Freedom of Information Request, the request must be in writing or in some other permanent recordable form such as an e-mail or audio tape.  However you do not need to cite the Act as any requests for information will be treated in line with the requirements of the Act and will receive a response within 20 working days.  

The request should:

· describe the information requested;

· state an address for correspondence;

· preferably provide a contact number (in case we need to contact you to clarify the information requested); and

· state the format in which you would wish to receive the information.

In order to assist your request, we may contact you to clarify the exact nature of the information requested or to discuss the format of the information with you.  We would be happy to assist you if you wish to contact us to discuss any requests.

Should you wish to request a copy of any information that we hold that is not available under this scheme, please write to:

Nestrans 

27-29 King Street

Aberdeen 

AB24 5AA

Charges for information which is not available under the scheme:

The charges for information which is available under this scheme are set out under section 6 – Our Charging Policy.  If you submit a request to us for information which is not available under the scheme the charges will be based on the following calculations:

General information requests:

· There will be no charge for information requests which cost us £100 or less to process.

· Where information costs between £100 and £600 to provide you may be asked to pay 10% of the cost. That is, if you were to ask for information that cost us £600 to provide, you would be asked to pay £50, that calculated on the basis of a waiver for the first £100 and 10% of the remaining £500.

· We are not obliged to respond to requests which will cost us over £600 to process.

· In calculating any fee, staff time will be calculated at actual cost per staff member hourly salary rate to a maximum of £15 per person per hour.

· We do not charge for the time to determine whether we hold the information requested, nor for the time it takes to decide whether the information can be released. Charges may be made for locating, retrieving and providing information to you. 

· In the event that we decide to impose a charge we will issue you with notification of the charge (a fees notice) and how it has been calculated. You will have three months from the date of issue of the fees notice in which to decide whether to pay the charge. The information will be provided to you on payment of the charge. If you decide not to proceed with the request there will be no charge to you.

Charges for environmental information:

We do not charge for the time to determine whether we hold the information requested, nor for the time it takes to decide whether the information can be released. Charges may be made for locating, retrieving and providing information to you. 

In the event that we decide to impose a charge we will issue you with notification of the charge and how it has been calculated. The information will be provided to you on payment of the charge. If you decide not to proceed with the request there will be no charge to you. 

Charges are calculated on the basis of the actual cost to the authority of providing the information. 

· Photocopying is charged at 10p per A4 sheet for black and white copying, 30p per A4 sheet for colour copying. 

· Postage is charged at actual rate for first class mail.

· Staff time is calculated at actual cost per staff member hourly salary rate to a maximum of £15 per person per hour.

The first £100 worth of information will be provided to you without charge. 

Where information costs between £100 and £600 to provide, you will be asked to pay 10% of the cost. That is, if you were to ask for information that cost us £600 to provide, you would be asked to pay £50, that calculated on the basis of a waiver for the first £100 and 10% of the remaining £500.

Where it would cost more than £600 to provide the information to you, however, we will ask you to pay the full cost of providing the information, with no waiver for any portion of the cost.

Requests for your own personal data:

Personal data is specifically exempted under the Act.  However the Data Protection Act 1998 entitles you to be told what personal information Nestrans holds about you. You can also obtain a copy of the data held. These rights are subject to exemptions and are subject to the payment of a fee of £10.

It is helpful if any requests under the Data Protection Act 1998 state specifically what information is being sought and that it is being sought under the Data Protection Act in order that the request can be processed efficiently. Please note that the requests for personal data must be in writing, e-mail and telephone requests are not acceptable.

Nestrans may require proof of identity before responding to your request.
For further advice on Data Protection issues, please contact the UK Information Commissioner:

Information Commissioner’s Office – Scotland

28 Thistle Street

Edinburgh

EH2 1EN

Tel: 0131 225 6341

Email: scotland@ico.gsi.gov.uk
Web: www.informationcommissioner.gov.uk 

11. Classes of Information
This publication scheme provides details of the classes of information published by the Partnership, the ways in which this information can be obtained and any charges that may be incurred for information.  The information held by Nestrans has been divided into three classes.  This information has been available in the format(s) specified from 3 April 2006 and added to as appropriate. The three classes of information are:

1
Strategy and Policy Development 

2
Agendas and Minutes of meetings of the Partnership Board

3
Constitutional and Corporate Information

Nestrans’ aim is to be as open, transparent and accommodating as possible in making information available to the public.  However, there may be some information withheld as indicated in section 5.  In cases where we withhold information we will indicate why the information is being withheld. 

These general categories have been divided into sub-classes of information and an indication is provided as to the format that the information can be obtained in and is shown in Appendix 1.

This publication scheme was updated in May 2009.











APPENDIX 1

CLASSES OF INFORMATION

	1
	Strategy and Policy Development 

	a)
	Regional Transport Strategy

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	Background statistics paper
	(
	
	(
	Free

	
	Consultation documents 
	(
	(
	(
	Free

	
	Regional Transport Strategy 2021 - Finalised Strategy
	(
	(
	(
	Free

	
	Health and Transport Action Plan
	(
	(
	(
	Free

	
	A Rapid Health Impact Assessment
	(
	(
	(
	Free

	
	Strategic Environmental Assessment Report
	(
	(
	(
	Free

	
	Bus Action Plan
	(
	(
	(
	Free

	
	Freight Action Plan
	(
	(
	(
	Free

	
	Regional Transport Strategy Annual Monitoring Report
	(
	(
	(
	Free

	b)
	Consultation responses

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	Responses to Scottish Executive consultations
	(
	(
	(
	Free

	
	Responses to consultations issued by other bodies
	(
	(
	(
	Free

	c) 
	Completed research reports commissioned by the Partnership
	
	
	
	

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	Executive summaries of final research or project appraisal studies
	(
	
	(
	Free

	
	Full reports and appendices of final research or project appraisal studies.  (Some information may not be available electronically)
	(
	
	(
some
	Charges may apply for paper copies


	2
	Agendas and Minutes of the Partnership Board

	
	
	Paper
	Web
	Email
	Cost

	a)
	Agendas for meetings of the North East Scotland Transport Partnership Board 
	(
	(
	(
	Free

	b)
	Minutes of meetings of the North East Scotland Transport Partnership Board
	(
	(
	(
	Free

	c)
	Papers for meetings of the North East of Scotland Partnership Board
	(
	(
	(
	Free

	d) 
	Notes of meetings of the North East Transport Consultative Forum
	(
	(
	(
	Free


	3
	Constitutional and Corporate Information

	a)
	Constitutional information

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	The Constitution of the North East Scotland Transport Partnership
	(
	(
	(
	Free

	
	The Standing Orders for the North East Scotland Transport Partnership
	(
	(
	(
	Free

	
	Members’ Code of Conduct
	(
	(
	(
	Free

	
	Nestrans Equalities Scheme
	(
	(
	(
	Free

	
	Financial regulations for the North East Scotland Transport Partnership
	(
	(
	(
	Free

	
	A list of members and advisers to the Partnership
	(
	(
	(
	Free

	
	Diary of Board meetings
	(
	(
	(
	Free

	
	Nestrans Board Members - Register of Interests
	(
	(
	(
	Free

	b)
	Promotional information about the Partnership

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	News releases
	(
	(
	(
	Free

	
	Newsletters
	(
	(
	(
	Free

	
	Corporate/Business Plan 
	(
	(
	(
	Free

	
	Nestrans Annual Reports
	(
	(
	(
	Free

	
	Nestrans Delivery Plans
	(
	(
	(
	Free

	
	Nestrans Travel Awareness Programme
	(
	(
	(
	Free

	c)
	Sustainable Travel Grants Scheme

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	Guidance
	(
	(
	(
	Free

	
	Application form
	(
	(
	(
	Free

	
	A list of grant awards
	(
	
	(
	Free

	d)
	Partnership Budget

	
	Documents and available format:
	Paper
	Web
	Email
	Cost

	
	Annual revenue budget
	(
	
	(
	Free

	
	Capital programme
	(
	(
	(
	Free
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