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Introduction 

A survey of passengers on the JET Connect service was undertaken on Thursday 4 October 2012, supported by 

boarding/alighting surveys at Dyce Rail Station, and an occupancy/turnover survey at the car park at the rail station.  

The surveys were managed by AECOM, and undertaken by Streetwise Services, through the North East Transport 

Consultancy Services Framework.    Key findings from the survey are outlined below. 

JET Connect Survey 

On the day of the survey, 255 passengers were recorded as boarding the bus, with the majority of users (64%) 

boarding at Dyce Rail Station, and accessing employment locations to the north of the airport.  A smaller proportion 

(circa 25% of trips) made the reverse trip.  36 passengers (16%) boarded at Aberdeen Airport Passenger Terminal.    

Out of the 164 trips captured by the questionnaire returns, 118 (72%) had their origins at Dyce Rail Station, and 31 

(19%) had their origins at the Airport or Heliport.  A total of 32 (20%) had their destinations at Dyce Rail Station, and 

70 (43%) had their destinations at the Airport or Heliport.  Questionnaire responses confirmed that 89% of trips 

involved use of Dyce Station, either as an origin or destination, and 61% of trips involved use of the airport or 

heliport as an origin or destination, highlighting the importance of these destinations.   

On the day of the survey, the service experienced significant difficulty keeping to its scheduled timetable between 

1630 and 1800, resulting in two scheduled round trips being abandoned.  It would appear that congestion in the pm 

peak affects the attractiveness of the bus as a means of return access to the rail station in the evening for workers 

at Kirkhill Industrial Estate, as demonstrated by low usage on the return  leg to Dyce Station, and a high proportion 

of single (rather than return tickets) being sold. 

User surveys demonstrated generally high levels of satisfaction with the bus service, although crowding on the 

08:05 departure from Dyce, and difficulties keeping to timetable in the pm peak (leading to missed connections with 

the train service) were also commented upon.  

Dyce Rail Station Boarding/Alighting Surveys 

An all day observation and count of passengers boarding and alighting at Dyce Rail Station was also undertaken, 

following up on previous surveys undertaken in 2008 and 2009.  The outcomes emphasised the importance of the 

station as a destination station for commuters, with total boardings and alightings at the station between 0726 and 

1829 totalling 1,945 passengers.  Of these, 67% walked to/from the station, 14% drove/got a lift, 10% used a taxi, 

7% used the JET Connect Bus, and 2% either cycled or used employer minibuses.  It is notable however, that 

passengers alighting trains at Dyce were far more likely to use the JET Connect (12% of alighting rail passengers), 

than those boarding trains (3% of boarding rail passengers). 

Dyce Rail Station Car Park Survey 

Occupancy and turnover surveys were also conducted at Dyce Rail Station Car Park.  The most significant finding 

from this work was that around 25% of available capacity was occupied by long stay parking – that is cars that were 

present at the commencement of the survey period (0700), and present in the same location at the end of the 

survey period (2000).  It was also found that the car park became over 90% occupied between 1000 and 1600, 

reaching 98% occupancy between 1200 and 1300. 

Conclusion 

This work has helped to illustrate travel profiles of the users of the JET Connect Bus Service, and has been valuable 

in gaining feedback on how satisfied these users are with various aspects of the service. Going forward, it is 

recommended that the outcomes of this work be reviewed by Stagecoach Bluebird, Nestrans, and ScotRail with a 

view to investigating potential enhancements to the service, particularly on the morning peak period departure from 

Executive Summary 
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Dyce Rail Station at 0805 hours, providing a more reliable service in the evening, and in the broader context of 

potential future improvements, at Dyce Station.   



 

Introduction 
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1.1 Introduction 
This report presents the results of a survey of passengers on the JET Connect bus service, undertaken on 
Thursday 4

 
October 2012. It provides an outline of the survey methodology prior to presenting a detailed 

analysis of the questionnaire findings. 
 

1.2 Background 

Nestrans, Aberdeen City Council and First Aberdeen launched a shuttle bus service in Dyce on an initial trial 

basis in December 2008 to connect Dyce Rail Station in the north of Aberdeen with Aberdeen Airport and 

the Kirkhill and Wellheads Industrial Estates. 

As part of this trial, in December 2008, AECOM undertook a survey to capture various aspects of the new 

service including passengers’ travel patterns and levels of satisfaction. The service was formally adopted on 

the local bus network with a revised timetable in May 2009.  Following recent re-tendering of the service, 
Stagecoach Bluebird assumed operation of the service in April 2012, and rebranded the service as the JET 

Connect. This links into the JET 727 service operating between Aberdeen Bus Station and Aberdeen Airport.  

The operation of the JET Connect service fulfils elements of Nestrans’ Internal Connections Strategy in their 

Regional Transport Strategy with respect to Airport surface connections. Following adoption of the service 

as the JET Connect, Nestrans now wish to undertake a further survey, akin to the initial work undertaken in 

December 2008, to gauge: 

• Current user perceptions of the service; 

• An estimate of the modal split of passengers arriving/departing to/from their onward destination; and 

• An indication of the uptake of car parking spaces at Dyce Rail Station. 

 

1.3 Structure of Report 

The remainder of this report is structured as follows: 

• Chapter 2 – Methodology; 

• Chapter 3 – Passenger Questionnaire; 

• Chapter 4 – Dyce Rail Station Passenger Movements;  

• Chapter 5 – Dyce Rail Station Car Park Activity;  

• Chapter 6 – Conclusions; 

• Appendix A – JET Connect Bus Timetable 2012; and 

• Appendix B – JET Connect Bus Questionnaire 2012. 

 

 

1 Introduction 
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Figure 1.1 – Stagecoach Bluebird JET Services, Aberdeen 

 

Source: Stagecoach Bluebird 
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Figure 1.2 – JET Connect Route, Dyce 

 

Source: Stagecoach Bluebird 

 



 

Methodology 
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2.1 Introduction 

This chapter provides a brief overview of the methodology employed for the survey. 

 

2.2 Survey Execution 

The JET Connect service is operated by a single vehicle. Table 2.1 below shows the distribution of 

surveyors amongst the elements comprising the survey. 

Table 2.1 – Survey Resourcing 

Task Number of Surveyors 

On board passenger surveys 2 + relief cover 

Station observation  

(foot passenger origins/destinations) 

2 (for the peak periods 0730-0900 and 1600-1800) 

1 (for non-peak periods) 

Dyce Rail Station car park beat survey 1 

 

Surveyors were stationed on the bus throughout the operating day. A copy of the service timetable is 

provided in Appendix A. 

No planned roadworks were scheduled for Thursday 4 October, and no emergency roadworks were 

undertaken. However, due to the volume of traffic in the Dyce area in the afternoon peak period, the JET 

Connect services scheduled to depart from Dyce Rail Station at 1722 and from Aberdeen Airport at 1738 

were omitted from the timetable. 
 

 

2.3 Questionnaire 

The questionnaire was designed to capture passengers’ travel patterns and levels of satisfaction with the 

JET Connect service and was based on the form first used in the 2008 survey. This provided a consistent 

approach to monitoring passenger usage and perceptions of the service. Interviewers distributed 

questionnaires to passengers boarding the JET Connect service and provided them with the option of 

returning completed questionnaires to AECOM. A copy of the questionnaire used for the interviews is 

provided in Appendix B. 

The next chapter analyses the findings of the passenger questionnaire. 

 

 

2 Methodology 



 

Bus Survey Results 
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3.1 Introduction 

This chapter provides an analysis of the questionnaires collected on the JET Connect service. It presents: 

• An analysis of travel patterns 

• An overview of responses to each question; and 

• A summary of additional comments provided on the questionnaires. 

3.2 Travel Patterns 

Using ticketing data received from Stagecoach Bluebird, the questionnaire responses and counts 

undertaken by the survey team, it has been possible to develop a profile of trip patterns on the day of the 

survey. These are outlined in Table 3.1 below.  It is highlighted that due to the differences in which ticketing 

data and survey data has been collated, it has not been possible to precisely reconcile total origins and 

destinations between the Heliport and the Industrial Estates. 

Table 3.1 – Trip Patterns 

Origin 

Destination 

Dyce Rail Wellheads Airport 

Heliport/ 
Kirkhill/ 
Pitmedden 
Ind Est 

Total 

Dyce Rail  4 38 114 156 

Wellheads 0  4 4 8 

Airport 30 0  6 36 

Heliport/Kirkhill/ 
Pitmedden Ind Est 

33 0 0 22 55 

Total 63 4 42 146 255 

 

The data shows that although 156 trips had an origin at Dyce (Rail Station), which accounts for 61% of trips, 

only 63 (25%) of trips had an ultimate destination of Dyce Rail Station, showing an imbalance in travel 

patterns to and from the station. 

3 Bus Survey Results 
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3.2.1 Passenger Count 

On-board surveyors conducted a count of passengers boarding the bus at two departure points, as shown in 

Table 3.2 below.    

Table 3.2 – JET Connect Service: Passenger Count 

Boarding Location Total Passengers Boarding  

Dyce Rail Station 156 

Aberdeen Airport 36 

Grand Total 192 

 

The figures below present the distribution of these passenger counts across the operational day of the JET 

Connect. 

 

Figure 3.1 – Number of Passengers at Departure (Dyce Rail Station) 
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Figure 3.2 – Number of Passengers at Departure (Aberdeen Airport) 

  

 

As the two figures above show, demand for the service at Dyce Rail Station is highest in the morning, with 

the number of boardings at Aberdeen Airport (while considerably lower than Dyce Rail Station), peaking 

after the morning peak period. As the above shows, the majority of passengers (61%) boarded the bus when 

it was at Dyce Rail Station. 

3.2.2 Punctuality 

All buses left at their stated departure time, up until the 1620 departure from the Airport. 

• The scheduled 1640 departure from Dyce Station was achieved at 1659, 19 minutes late. 

• The scheduled 1700 departure from Aberdeen Airport was achieved at 1707, 07 minutes late. 

• The 1722 departure from Dyce Station was not achieved. 

• The 1738 departure from the Airport was not achieved. 

• The timetable was only recovered at 1812, when the bus departed from Dyce Station, 3 minutes late. 

It can be seen that congestion made the service timetable unachievable between 1640 and 1812 which 

would, if this occurred on a regular basis, significantly affect the attractiveness of the service during the pm 

peak period.   

 

3.3 Passenger Questionnaire 

A total of 164 questionnaires were completed. This represents a 64% response rate of the total 255 

passengers counted boarding the service on the day of the interviews. The survey team observed that the 

response rate was generally lower in the afternoon than it was in the morning, although some passengers 

may have already filled in the questionnaire on an earlier journey. 

The results in this section are based on the 164 responses to the questionnaire. 
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3.3.1 Boarding Location 

Table 3.3 – Q1) Where did you board the JET Connect? 

Boarding Location Number % of Respondents 

Dyce Rail Station 118 72% 

Victoria Street, Dyce 2 1% 

Aberdeen Airport 27 16% 

Heliport 4 2% 

Kirkhill Industrial Estate 9 5% 

Pitmedden Road, Dyce 3 2% 

Not provided 1 1% 
TOTAL 164 100% 

 

As Table 3.3 shows, the majority of passengers surveyed boarded the bus at Dyce Rail Station.  

3.3.2 Boarding Period 

Further analysis of boarding patterns has also been undertaken to assess levels of boarding across the 

operational day of the service. 

Figure 3.3 – Number of Passengers Surveyed by Boarding Period/Location 

  

As Figure 3.3 shows, the highest number of passengers surveyed was in the morning peak period before 

0930. From this point, the number of surveyed passengers generally fell through the day, but increased 

again towards the afternoon peak.  

Taking Dyce Rail Station, Aberdeen Airport and Kirkhill Industrial Estate as the three most significant 

boarding locations of passengers who completed the questionnaires, further support is provided for the 

conclusion that demand for the JET Connect service at Dyce Rail Station is highest in the morning period up 

to 0930. From this point, the number of passengers (completing surveys) decreased. 
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It is considered that the increase in passengers (boarding and completing questionnaires) afternoon/evening 

period is attributed to passengers boarding at Aberdeen Airport and Kirkhill Industrial Estate. Although the 

figures for these locations are lower than the total for Dyce Rail Station, there would still, in the case of the 

latter, appear to be some pattern which reflects peak hour commuting. 

3.3.3 Trip Origins 

Table 3.4 – Q2a) Where was the ORIGIN of this trip? 

Origin  Number % of Respondents 

Aberdeen 43 26% 

Dyce 19 12% 

Kirkhill Industrial Estate 16 10% 

Aberdeen Airport 13 8% 

Inverurie 11 7% 

 

As the table above shows, Aberdeen was the most common trip origin with 26% of passenger trips 

originating from an address within the city.   

 

Figure 3.4 – Number of Passengers Surveyed (Origin: Aberdeen) 

 

The greatest number of trips originating from Aberdeen was from passengers travelling on the JET Connect 

at 0805 hours. Together, Dyce and Kirkhill Industrial Estate accounted for 22% of trip origins.  Kirkhill 

Industrial Estate alone accounted for 10% of all trip origins. 
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Figure 3.5 – Number of Passengers Surveyed (Origin: Dyce) 

 

While the number of trips originating in Dyce was significantly lower than in Aberdeen, there would appear to 

be few people using the service after the 0728 departure (from Dyce Rail Station) that started their journey 

that particular day in Dyce. A similar conclusion may be drawn for Inverurie. 

Figure 3.6 – Number of Passengers Surveyed (Origin: Inverurie) 
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Although again involving a lower number of passengers, many of the trips where Inverurie was the origin are 

clustered together in the morning period.  However, there was also evidence of the service being used by 

passengers in the early afternoon, having started their journey in Inverurie. 

Figure 3.7 – Number of Passengers Surveyed (Origin: Kirkhill Industrial Estate) 

 

Overall, the number of passengers with an origin of Kirkhill Industrial Estate tended to increase as the 

service day progressed.  
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Figure 3.8 – Number of Passengers Surveyed (Origin: Airport or Heliport) 

 

The number of passengers with an origin of either Aberdeen Airport or the Heliport does not appear to be 

clustered at a particular time of the day, and may reflect the movement of passengers outwith typical 

commuting patterns. 

The remaining passengers surveyed began their journey from a wide range of destinations. These were 

typically located elsewhere in North East Scotland or in parts of Scotland further from the Aberdeen 

City/Aberdeenshire area.  

Table 3.5 – Q2b) ORIGIN description 

Origin Description Number % of Respondents 

Home 90 78% 

A Specific Company 14 12% 

Neither 12 10% 
TOTAL 116 100% 

48 passengers gave no response 

The majority of surveyed passengers began their journey at home.  
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Table 3.6 – Q3) How did you travel from your trip ORIGIN to the JET Connect bus stop? 

 

 

 

• Train is the main mode of transport to reach the JET Connect Bus Stop, with 57% of respondents using 

this mode.  23% of respondents walked from their trip origin. 

• Nine passengers used an additional bus service to connect from their origin to the JET Connect bus 

stop. One passenger specifically stated that they had used the JET 727 service. 

3.3.4 Trip Destinations 

Table 3.7 – Q4) Where will you disembark this Bus? 

 

 

 

As the table above shows, Kirkhill Industrial Estate and Aberdeen Airport/Heliport were the principal 

disembarking locations of surveyed passengers. There are also a number of passengers who left the bus at 

Dyce Rail Station.  

Mode Number % of Respondents 

Train 93 57% 

Walk 38 23% 

Aeroplane 9 5% 

Other Bus 9 5% 

Car Passenger 4 2% 

Taxi 4 2% 

Car Driver 2 1% 

Cycle 1 1% 

Helicopter 0 0% 

Mode not specified 4 2% 
TOTAL 164 100% 

Alighting Location  Number % of Respondents 

Kirkhill Industrial Estate 48 29% 
Aberdeen Airport 43 26% 

Dyce Rail Station 32 20% 

Heliport 29 18% 

Victoria Street, Dyce 5 3% 

Wellheads Drive, Dyce 3 2% 

Pitmedden Road, Dyce 2 1% 

Not provided 2 1% 

TOTAL 164 100% 
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Table 3.8 – Origin / Destination Table 

Origin 
Dest Dyce 

Rail 
Victoria 
Rd 

Wellheads Airport Heliport Kirkhill 
Pitmedden 
Rd 

Did not 
reply 

TOTAL 

Dyce Rail 4 1 3 38 28 37 1 6 118 

Victoria Rd 0 0 0 2 0 0 0 0 2 

Wellheads 0 0 0 0 0 0 0 0 0 

Airport 19 2 0 0 1 2 0 3 27 

Heliport 3 0 0 0 0 1 0 0 4 

Kirkhill 6 1 0 0 0 0 1 0 8 

Pitmedden Rd 0 0 0 1 0 2 0 0 3 

Did not reply 0 1 0 0 0 1 0 0 2 

TOTAL 32 5 3 41 29 43 2 9 164 

 

Questionnaire responses show an asymmetric pattern of travel.  This is due to a combination of fewer 

passengers using the bus on the return trip, and a higher number of refusals during the afternoon period, 

although it is noted that some passengers may have already filled in the questionnaire on an earlier journey. 

Out of the 164 trips captured by the questionnaire returns, 118 (72%) had their origins at Dyce Rail Station, 

and 31 (19%) had their origins at the Airport or Heliport.  A total of 32 (20%) had their destinations at Dyce 

Rail Station, and 70 (43%) had their destinations at the Airport or Heliport.   

Questionnaire responses confirmed that 89% of trips involved use of Dyce Station, either as an origin or 

destination, and 61% of trips involved use of the airport or heliport as an origin or destination.   
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Table 3.9 – Q5) Where is the FINAL DESTINATION of this trip? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As the table above shows, Kirkhill Industrial Estate was the most common trip destination with 29% of 

passenger trips ending at a location in this area.   

Table 3.10 – Q6) How will you travel to your trip DESTINATION from the JET Connect bus stop? 

 

 

 

Destination  Number % of Respondents 

Kirkhill Industrial Estate 47 28.8% 

Airport 26 15.9% 

Heliport 25 15.2% 

Dyce 17 10.4% 

Aberdeen 9 5.5% 

Elgin 6 3.7% 

Offshore 6 3.7% 

Shetland 5 3.0% 

Inverness 3 1.8% 

Montrose 3 1.8% 

London 2 1.2% 

Wellheads Ind Est 1 0.6% 

Pitmedden Ind Est 1 0.6% 

Aberlour 1 0.6% 

Denmark 1 0.6% 

Dundee 1 0.6% 

Fort William 1 0.6% 

Kemnay 1 0.6% 

Paris 1 0.6% 

New York 1 0.6% 

Norway 1 0.6% 

Oldmeldrum 1 0.6% 

Peterhead 1 0.6% 

Train Station (unspecified) 1 0.6% 

Not Provided 2 1.2% 
TOTAL 164 100.00% 

Mode Number % of Respondents 

Walk 90 55% 

Train 33 20% 

Aeroplane 13 8% 

Helicopter 10 6% 

Taxi 5 3% 

Other Bus 5 3% 

Cycle 3 2% 

Car Driver 2 1% 

Mode not specified 2 1% 

Car Passenger 1 1% 
TOTAL 164 100% 
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• Walking is the main mode of transport from the JET Connect Bus Stop, with 55% of respondents using 

this mode. 20% of respondents travelled by train to their trip destination. This is the opposite of the 

results for travel from trip origins, and is perhaps reflective of the role of the service in moving commuters 

to the industrial estates. 

• Five passengers used an additional bus service to connect to their destination from the JET Connect bus 

stop.  

 
3.3.5 Journey Purpose 

Table 3.11 – Q7) What is the main purpose of this journey? 

 

 

 

The JET Connect continues to function as a service primarily used by workers, whether for commuting 

to/from industrial areas in Dyce, travelling to/from offshore, or those on business trips.  

The link the service provides to the Heliport is clearly important, but there would appear to be less demand 

for the service as a connection to or from flights from Aberdeen Airport or by people travelling for leisure. 

Purpose Number % of Respondents 

Commuting 59 36% 

Offshore Worker 58 35% 

Business Trip 18 11% 

Air Passenger 12 7% 

Leisure  11 7% 

Not provided 4 2% 

Education 1 1% 

Personal 1 1% 
TOTAL 164 100% 
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3.3.6 Journey Frequency 

Table 3.12 – Q8) How often do you normally make this journey (whether using this service or not)? 

 

 

 

• 36% of passengers surveyed on Thursday 4 October undertake a journey on the JET Connect every 

day.  

• Only 26 passengers surveyed may not be classed as regular users of the service (i.e. on at least a 

monthly basis). 

 
3.4 JET Connect Service Feedback 

The second section of the questionnaire invited passengers to feed back on specific aspects of the JET 

Connect service.  Six passengers did not fully complete the form, so only 158 passengers responded to this 

section. 

Table 3.13 – Q9) How did you hear about the JET Connect? 

 

 

 

• Word of mouth and information provided at bus stops/on buses were the main ways in which passengers 

have heard of the JET Connect service. 

• There may be further opportunity to expand promotion of the service online.  

Frequency Number % of Respondents 

Every day 59 36% 

Couple of times per week 7 4% 

About once per week 6 4% 

2 to 3 times per month 22 13% 

Monthly 44 27% 

Less frequently but at least once per year 12 7% 

Very occasionally/one-off 14 9% 
TOTAL 164 100% 

 Number % of Respondents 

Word of mouth 79 50% 

Saw information at bus stop/bus 56 35% 

Internet 7 4% 

Leaflets 7 4% 

Newspaper articles 4 3% 

Via employer 2 1% 

Airport Kiosk 1 1% 

Necessity 1 1% 

Not provided 1 1% 
TOTAL 158 100% 
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Table 3.14 – Q10) What option(s) would you likely choose if this service was not available? 

 

 

 

• Most passengers would use a taxi if the JET Connect service was not available. Around a quarter of 

passengers (23%) would take another bus service.  

• Owing to the nature of demand for the service and passenger travel patterns, fewer users are likely to 

walk or cycle as an alternative. 

• Even if the service was not available, passengers would be unlikely to drive or travel as a car passenger. 

The reason for this could be the level of car traffic in Dyce at peak times, the cost/difficulty of parking, or 

potentially those surveyed not have access to a car. 

 

Table 3.15 – Q11) How satisfied are you with the quality of the vehicle and the attitude of the driver? 

 

 

 

• In total, 90% of passengers were very satisfied or satisfied with the quality of the vehicle and attitude of 

the driver. 

• In terms of additional feedback received from passengers: 

o The most frequently raised issue was that of buses running late owing to traffic in the Dyce area. 

o A number of passengers also commented that sometimes there are not enough seats for all 

passengers on board. The 0805 service was cited by two individuals as being particularly busy, and it 

was suggested a larger vehicle is required. 

o Passengers were typically complementary of the drivers on the route. 

o Full list of comments list below: 

Normally late every night 

Drivers good. Buses variable, sometimes break down 

Usual traffic problems at 1800 

Option Number % of Respondents 

Taxi 77 49% 

Public bus 36 23% 

Walk 17 11% 

Drive 9 6% 

Car Passenger 6 4% 

Not travel 6 4% 

Cycle 4 3% 

Company Shuttle Bus 3 2% 
TOTAL 158 100% 

 Number % of Respondents 

Very satisfied 72 46% 

Satisfied 69 44% 

Neither satisfied nor dissatisfied 8 5% 

Dissatisfied 5 3% 

Very dissatisfied 4 3% 
TOTAL 158 100% 
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Not enough seats for all passengers 

It often runs late in evenings - would be better if it ran so you could catch 5.30pm transfer 

Annoyed when the bus doesn't show up but can only blame traffic in Dyce 

Too many people on bus 

Bigger bus for 08:05 

Sometimes doesn't run 

Driving is often too fierce and heavy bumping. 08:05 bus too busy 

They are always rushing as traffic is busy but are extremely nice - all of them, and work under extreme 

pressure 

Have missed connections on several occasions due to bus being late 

Driver attitude good. Vehicle unreliable. 

 

Table 3.16 – Q12a) How satisfied are you with the frequency and timetabling of the service? 

 

 

 

• In total, 78% of passengers were very satisfied or satisfied with the frequency and timetabling of the 

service.  

• In terms of additional feedback received from passengers: 

o There was a desire from a number of passengers for the frequency of the service to be increased. 

o There was support from some passengers for the service to operate at weekends. 

o Full list of comments below: 

Saturday service would be good 

Would like a bus to connect into the 16:31 Dyce-Aberdeen to stop at my work 

Often late 

Not one back when I finish 

Should run at 5pm Kirkhill est. 

Bus is unreliable especially during busy periods and frequently misses trains it is timetabled        

to catch 

Could be more regular 

It could be more often 

No direct route to Old Meldrum 

Could have more trips per hour 

Needs to be more often 

No bus from Dyce on Sundays 

 Number % of Respondents 

Very satisfied 40 25% 

Satisfied 84 53% 

Neither satisfied nor dissatisfied 16 10% 

Dissatisfied 14 9% 

Very dissatisfied 4 3% 
TOTAL 158 100% 
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Ecstatic 

Don't know about this service 

Don't know timetable 

You should drive Sat/Sun 

Tight at times to catch trains 

Should be 7 days a week, first to last flight 

More services 

Could be more often at rush hour 

Could be slightly more frequent at peak. 

Misses linking bus to Inverness 

 

 

Table 3.17 – Q12b) Please indicate if you have experienced delays or missed connections when 

using the service? 

 

 

 

• 16% of passengers highlighted issues with missed connections in the evenings.   

• It is noted that the majority of questionnaire returns were from the morning period, when no delays were 

experienced with the service. 

• Full list of feedback provided below 

Peak times due to volume of traffic 

Never 

Never 

Not every day 

This was due to roadworks 

Only when Wellheads Rd closed 

When the bus broke down 

Traffic at 17-1800 

If bus late and collecting, miss train 

Dyce traffic - need for a bypass is unreal! 

Never 

Not as often as once a week but more than occasionally 

Bus broke down, taxi drivers told me thankfully 

 Number % of Respondents 

Almost every day 5 3% 

Regularly (say, once per week) 20 13% 

Occasionally  
(less than once in ten journeys) 

22 14% 

Rarely 34 22% 

Hardly ever 71 45% 

No response 6 4% 
TOTAL 158 100% 
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Never 

Always turned up 

Never 

Over the last two days due to traffic - before, all was fine 

Not applicable 

No delays 

Oil leak - service cancelled 

1st time using service 

Rush hour 

Never 

Never used it before 

Bus regularly doesn't show. 

 

Table 3.18 – Q12c) Please indicate if you have experienced overcrowding or have been unable to get 

on a full bus? 

 

 

 

• As the figures above show, there does not appear to be a broad overcrowding/capacity problem on JET 

Connect services. 

• This suggests that the current arrangements for the service (utilising one vehicle) are, for the most part, 
appropriate and meet demand. However, in terms of additional feedback received from passengers, the 

issue of overcrowding on the 0805 service from Dyce Rail Station was the most frequently raised issue. 

• Full list of feedback listed below 

I use early bus - always seats 

Never 

Never 

Need bigger bus! 

Because I walk to the bus - I live in Dyce. I get on bus early, after that bus gets very full 

Only missed twice 6 months 

Why is the service in the evenings so bad? Sometimes 1/2 hour late. GET IT TOGETHER 

08:05 bus always overcrowded 

First time some people standing 

 Number % of Respondents 

Bus has been full meaning you could not 
get on 

17 11% 

You have to stand regularly  
(e.g. once per week or more) 

14 9% 

You occasionally have to stand  
(less than once in ten journeys) 

18 11% 

Hardly ever  102 65% 

No response 7 4% 
TOTAL 158 100% 
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08:05 overcrowded 

The bus is always far too overcrowded, to the point of it being unsafe. 

Early morning bus 8am is sometimes full so people can't get on 

Always get a seat 

Never 

Never 

Good size bus 

Sunday is a busy day at Dyce Rail but no bus service 

Never used this service before 

1st time using service 

Never 

Rush hour 

Never used it before 

Only on one service per day - approx 8am. 

 

Table 3.19 – Q13) How satisfied are you with the routeing of the service? 

 

 

 

• Almost all passengers surveyed are very satisfied or satisfied with the routeing of the service. 

• Only four passengers expressed a degree of dissatisfaction with the current routeing. 

• There was little additional feedback on the routeing of the service, but one passenger did state that the 

evening service could route in the opposite direction (i.e. Kirkhill Industrial Estate – Aberdeen Airport – 

Dyce Rail Station). However, it was acknowledged that traffic conditions could restrict this as an option. 

Table 3.20 – Q14) Can you estimate how many of your similar future journeys will involve travelling 

on the JET Connect? 

 

 

 

• As the figures above show, the JET Connect service would appear to have an established base of 

passengers, with the vast majority surveyed likely to continue using the service. 

 Number % of Respondents 

Very satisfied 52 33% 

Satisfied 90 57% 

Neither satisfied nor dissatisfied 12 8% 

Dissatisfied 3 2% 

Very dissatisfied 1 1% 
TOTAL 158 100% 

 Number % of Respondents 

All 46 29% 

Most 76 48% 

About half 5 3% 

Less than half 7 4% 

Very occasional journeys 19 12% 

None 5 3% 
TOTAL 158 100% 
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• Only five respondents stated that they would not use the service for any similar future journeys.  

• One respondent said that they would use the service in the future if the timetable was suitable for them. 

Table 3.21 – Q15a) How satisfied are you with the value for money of the fares on the service? 

 

 

 

• Overall, JET Connect passengers consider the service to offer value for money. 

• In terms of additional feedback received from passengers, there were a number of comments regarding 

the cost of the fares, which were stated to be expensive; however there were few expressions of 

dissatisfaction as reflected in the results of Q15a above. 

Table 3.22 – Q15b) What ticket type are you currently using? 

 

 

 

• Most people using the JET Connect are travelling with a single ticket. 

Table 3.23 – Q15c) Are you able to reclaim this bus fare? 

 

 

 

• Most respondents were unable to reclaim their bus fare. 

3.5 Summary 

In summary, the JET Connect service would appear to have an established passenger base who regularly 

use the service.  Dyce Rail Station is the key hub for the service, and while perhaps not reflected as strongly 

in the results as was observed on the day of the survey, movements to and from Kirkhill Industrial Estate 

follow patterns closely associated with morning and evening peak hour commuting. 

 Number % of Respondents 

Very satisfied 48 30% 

Satisfied 79 50% 

Neither satisfied nor dissatisfied 18 11% 

Dissatisfied 10 6% 

Very dissatisfied 3 2% 
TOTAL 158 100% 

 Number % of Respondents 

Single 93 59% 

Return 37 23% 

Weekly 14 9% 

Monthly 2 1% 

Other 7 4% 

No response 5 3% 
TOTAL 158 100% 

 Number % of Respondents 

Yes 19 12% 

No 123 78% 

Don't Know 11 7% 

No response 5 3% 
TOTAL 158 100% 
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There appears to be general satisfaction with the current service, however it is clear the morning departure 

(0805) from Dyce Rail Station suffers from some capacity constraints. 

The impact of congestion during the pm peak appears to affect passenger numbers in the pm peak, and the 

fact that the majority of passengers buy single tickets, and not returns.   

 

 



 

Dyce Rail Station Passenger 
Movements 
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4.1 Introduction 

In 2008 and 2009, passenger observational counts were undertaken at Dyce Rail Station, supported by 

observations of the transport modes used by passengers travelling to and from the station. These 

observations provided opportunity to add value to the on-board surveys undertaken on the Dyce Shuttle Bus 

in February 2009 (See Section 1.2).  

As part of the 2012 survey of JET Connect users, further observations were made at Dyce Rail Station to 

help ascertain how rail passengers travelled to and from the station. 

 

4.2 Methodology 

For each ScotRail arrival/departure at Dyce Rail Station, the total number of passengers boarding and 

alighting the train was recorded. The sum of these numbers was then broken down into totals for the 

following modes of transport observed as being chosen by arriving/departing passengers: 

• Taxi; 

• Walk; 

• Cycle; 

• Car (driver or passenger); 

• Cycle; 

• The JET Connect service; and 

• Other minibuses. 

Based on the previous work in 2009, two surveyors were located at strategic points at Dyce Rail Station to 

record information at peak times (0730-0900 and 1600-1800), with one surveyor recording the necessary 

information for the remainder of the operating day. 

Photo 2.1 – Dyce Rail Station, Thursday 4 October 

 

4 Dyce Rail Station Passenger Movements 
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4.3 Rail Passenger Numbers 

Figure 4.1 – Dyce Rail Station: Passengers Boarding/Alighting (Northbound Services) 

  

Figure 4.2 – Dyce Rail Station: Passengers Boarding/Alighting (Southbound Services) 

  

 

As Figures 4.1 and 4.2 illustrate, the pattern of boarding/alighting passengers at Dyce Rail Station is 

consistent with peak hour commuting patterns.  
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4.4 Passenger Movements (Northbound Services) 

4.4.1 Boarding Passengers 

Table 4.1 – Passenger Movements (Passengers Boarding Rail Services at Dyce) 

TIME AT DYCE TO PAX ON TAXI WALK CAR/LIFT CYCLE 
JET 
CONNECT 

MINIBUS 

07:31:00 INVERNESS 3 0 3 0 0 0 0 

08:03:00 INVERNESS 3 0 2 0 1 0 0 

08:36:00 INVERNESS 3 0 2 1 0 0 0 

09:08:00 DYCE 0 0 0 0 0 0 0 

10:09:00 INVERURIE 9 2 5 2 0 0 0 

10:26:00 INVERNESS 19 2 10 6 0 1 0 

11:13:00 INVERURIE 2 0 1 1 0 0 0 

12:09:00 INVERNESS 27 5 14 8 0 0 0 

13:01:00 INVERURIE 1 0 0 1 0 0 0 

13:53:00 INVERNESS 22 5 13 4 0 0 0 

15:05:00 INVERURIE 3 1 2 0 0 0 0 

15:39:00 INVERNESS 32 4 23 4 0 1 0 

16:04:00 INVERURIE 8 0 8 0 0 0 0 

17:04:00 DYCE 0 0 0 0 0 0 0 

17:29:00 INVERURIE 48 0 37 9 2 0 0 

18:05:00 INVERURIE 7 0 6 0 1 0 0 

18:29:00 INVERNESS 24 0 11 0 0 13 0 

 TOTALS 211 19 137 36 4 15 0 

 

• The majority of passengers boarding northbound rail services at Dyce were observed arriving at the 

train on foot.  

• 15 passengers were observed disembarking from the JET Connect and boarding a northbound train. 

The majority of these movements were observed for the 1829 Dyce – Inverness train. 
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4.4.2 Alighting Passengers 

Table 4.2 – Passenger Movements (Passengers Alighting Rail Services at Dyce) 

TIME AT DYCE TO PAX OFF TAXI WALK CAR/LIFT CYCLE 
JET 
CONNECT 

MINIBUS 

07:31:00 INVERNESS 164 1 128 16 1 18 0 

08:03:00 INVERNESS 129 6 98 2 1 18 4 

08:36:00 INVERNESS 153 3 142 0 0 6 2 

09:08:00 DYCE 57 8 36 1 0 12 0 

10:09:00 INVERURIE 26 1 15 0 0 9 1 

10:26:00 INVERNESS 5 1 3 1 0 0 0 

11:13:00 INVERURIE 16 4 4 6 0 2 0 

12:09:00 INVERNESS 22 3 12 5 0 2 0 

13:01:00 INVERURIE 28 1 17 0 0 10 0 

13:53:00 INVERNESS 17 2 12 3 0 0 0 

15:05:00 INVERURIE 22 2 11 5 0 4 0 

15:39:00 INVERNESS 18 0 16 1 0 1 0 

16:04:00 INVERURIE 22 1 17 3 1 0 0 

17:04:00 DYCE 64 9 46 9 0 0 0 

17:29:00 INVERURIE 58 4 48 4 2 0 0 

18:05:00 INVERURIE 35 1 24 6 0 4 0 

18:29:00 INVERNESS 17 0 16 1 0 0 0 

 TOTALS 853 47 645 63 5 86 7 

 

• The majority of passengers alighting northbound rail services at Dyce were observed leaving Dyce Rail 

Station on foot.  

• However, there were also a number of passengers (63) observed leaving the station in a car, whether 

this was a car driver or car passenger and 47 left in a taxi. 

• The number of passengers leaving a train and boarding the JET Connect is higher than the number of 

passengers using the service and then boarding a train. The highest number of movements in this case 

were found in the 0731 and 0803 arrivals at Dyce from Aberdeen (the latter of which coincides with the 

0805 JET Connect departure from Dyce Rail Station). 
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4.5 Passenger Movements (Southbound Services) 

4.5.1 Boarding Passengers 

Table 4.3 – Passenger Movements (Passengers Boarding Rail Services at Dyce) 

TIME AT DYCE TO PAX ON TAXI WALK CAR/LIFT CYCLE 
JET 
CONNECT 

MINIBUS 

07:26:00 GLASGOW 44 4 17 21 1 0 1 

08:03:00 ABERDEEN 41 4 14 17 0 2 4 

08:35:00 ABERDEEN 28 2 19 7 0 0 0 

09:08:00 GLASGOW 21 2 12 6 0 1 0 

09:27:00 ABERDEEN 15 2 7 6 0 0 0 

10:50:00 EDINBURGH 48 18 25 5 0 0 0 

11:14:00 ABERDEEN 26 8 9 9 0 0 0 

11:47:00 EDINBURGH 31 8 19 1 0 3 0 

13:02:00 ABERDEEN 22 2 19 1 0 0 0 

13:49:00 ABERDEEN 19 5 10 4 0 0 0 

14:43:00 ABERDEEN 18 4 11 3 0 0 0 

15:40:00 EDINBURGH 43 3 33 6 1 0 0 

16:31:00 ABERDEEN 88 15 61 12 0 0 0 

16:54:00 EDINBURGH 73 7 52 5 0 0 9 

17:04:00 STONEHAVEN 52 2 41 8 0 1 0 

17:30:00 ABERDEEN 42 4 32 6 0 0 0 

18:06:00 ABERDEEN 79 6 64 9 0 0 0 

18:55:00 EDINBURGH 42 2 29 7 0 4 0 

 TOTALS 732 98 474 133 2 11 14 

 

• The majority of passengers boarding southbound rail services at Dyce were observed arriving at the train 

on foot.  

• 11 passengers were observed disembarking from the JET Connect and boarding a southbound train. 

There would not appear to be any particular time of day when this was most prevalent.  
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4.5.2 Alighting Passengers 

Table 4.4 – Passenger Movements (Passengers Alighting Rail Services at Dyce) 

TIME AT DYCE TO PAX OFF TAXI WALK CAR/LIFT CYCLE 
JET 
CONNECT 

MINIBUS 

07:26:00 GLASGOW 6 0 1 4 1 0 0 

08:03:00 ABERDEEN 37 2 17 9 0 9 0 

08:35:00 ABERDEEN 11 0 6 4 1 0 0 

09:08:00 GLASGOW 0 0 0 0 0 0 0 

09:27:00 ABERDEEN 26 6 12 0 0 8 0 

10:50:00 EDINBURGH 0 0 0 0 0 0 0 

11:14:00 ABERDEEN 8 1 2 1 0 4 0 

11:47:00 EDINBURGH 0 0 0 0 0 0 0 

13:02:00 ABERDEEN 21 5 9 2 0 5 0 

13:49:00 ABERDEEN 1 0 1 0 0 0 0 

14:43:00 ABERDEEN 16 8 0 1 0 7 0 

15:40:00 EDINBURGH 0 0 0 0 0 0 0 

16:31:00 ABERDEEN 12 1 0 11 0 0 0 

16:54:00 EDINBURGH 0 0 0 0 0 0 0 

17:04:00 STONEHAVEN 0 0 0 0 0 0 0 

17:30:00 ABERDEEN 9 0 2 7 0 0 0 

18:06:00 ABERDEEN 1 0 0 1 0 0 0 

18:55:00 EDINBURGH 1 0 1 0 0 0 0 

 TOTALS 149 23 51 40 2 33 0 

 

• 51 passengers alighting southbound rail services at Dyce were observed leaving Dyce Rail Station on 

foot. 

• However, there were also a number of passengers (40) observed leaving the station in a car, whether 

this was a car driver or car passenger and 23 left in a taxi. 

• 33 passengers were observed leaving a train and boarding the JET Connect service over the course of 

the day.  

Overall, this element of the survey emphasises the importance of Dyce Rail Station with total boardings and 

alightings at the station between 0726 and 1829 totalling 1,945 passengers.  This total represents around 

1/300
th
 of the published annual patronage of Dyce Rail Station of 580,000 passengers in 2010/2011, and 

appears to reflect a typically average day of utilisation. 

Of the 1,945 passengers: 

• 67% walked to/from the station; 

• 14% drove/got a lift; 

• 10% used a taxi; 

• 7% used the JET Connect Bus; and  

• 2% either cycled or used employer minibuses. 
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 It is notable however, that passengers alighting trains at Dyce were far more likely to use the JET Connect 

(12% of alighting rail passengers), than those boarding trains (3% of boarding rail passengers). 

 

4.6 Summary 

In summary, the greatest uptake of the JET Connect service would appear to be from passengers leaving a 

train at Dyce Rail Station to make an onward journey. This is particularly evident for passengers arriving at 

Dyce on rail services from Aberdeen. There appears to be less passenger movement from JET Connect – 

train service, however the general large number of passengers observed walking to/from the station 

platforms (independent of vehicular transport) suggests that many of these local transport users are coming 

to/from working areas close by such as Wellheads Industrial Estate.  

 

 

 

 



 

Dyce Rail Station Car Park Activity 
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5.1 Introduction 

In addition to the on-board survey of passengers and assessment of passenger movements at Dyce Rail 

Station, car park registration beat surveys were undertaken at Dyce Rail Station on an hourly basis to 

determine car parking patterns across the full operational day of the JET Connect service. 

 

5.2 Dyce Rail Station Car Park 

The car park at Dyce Rail Station has 81 marked bays and three disabled bays. For the purpose of the 

survey, the car park was split into zones, as shown in Figure 5.1. During the survey, 10 additional parking 

spaces were identified by the survey team, but these were not formally designated as bays. 

Figure 5.1 – Dyce Rail Station Car Park 

5 Dyce Rail Station Car Park Activity 
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A total of 13 hourly beats were undertaken between 0700 and 2000 on the day of the survey. 

 

5.3 Dyce Rail Station Car Park Utilisation 

5.3.1 Arrivals and Departures 

Figure 5.2 – Dyce Rail Station Car Park: Arrivals and Departures 

 

The majority of arrivals at Dyce Rail Station Car Park were between 0700 and 0900, amounting to 74 of 131 

vehicles counted arriving at the car park on Thursday 4 October. The number of departures peaked in the 

1800-1900 beat at 22. However, there were very few departures across the day, which suggests that 

vehicles are parked for long periods. 
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5.3.2 Occupancy 

Figure 5.3 – Dyce Rail Station Car Park Occupancy 

 

Figure 5.3 shows that the car park at Dyce Rail Station has a high level of occupancy for much of the day.  

Occupancy typically increases from 0700 to 1200, where the car park is almost fully occupied, before 

beginning to decrease during the afternoon. 

40 vehicles were parked during the initial car park survey at 07.00.  Of these, 23 vehicles were remaining in 

the car park at the end of the survey period, accounting for 25% of spaces. 
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5.3.3 Duration of Stay 

Utilising the data captured from the car park registration beats, it has also been possible to determine how 

long vehicles stayed in the car park at Dyce Rail Station against the time of day they arrived. 

Figure 5.4 – Dyce Rail Station Car Park: Duration of Stay/Arrival Time 

 

As Figure 5.4 above demonstrates, of the 40 vehicles arriving at the car park in the first hour of the beat 

(0700-0800), more than half (22) were at the station by the time the 13
th
 and last beat was undertaken 

(1900-2000).   

The extent of longer stays is also shown in the column for the 0800-0900 beat which demonstrates 12 

vehicles parking from this time remained in the car park until the 1600-1700 hour, and 8 remained until 

1800-1900. 

 

5.4 Summary 

In summary, the car park registration beat survey undertaken at Dyce Rail Station showed that the car park 

experiences high levels of utilisation, and almost peaks at full capacity by noon. It has also been 

demonstrated that of the cars arriving in the morning, a number of these park for the whole day, reflecting 

the pattern of long stay parking at the rail station by car drivers. 

 



 

Conclusions 
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6.1 Introduction 
A survey of passengers on the JET Connect bus service was undertaken on Thursday 4

 
October 2012, 

supported by an assessment of passenger movements at Dyce Rail Station and utilisation of the station car 
park. This work builds on a similar survey undertaken following the launch of this bus service in December 
2008. 
 

6.2 Revealed Travel Patterns 

Using ticketing data received from Stagecoach Bluebird, the questionnaire responses and counts 

undertaken by the survey team, a profile of trip patterns on the day of the survey was developed. Over the 

course of the operational day of the JET Connect service, 255 passengers in total were counted. 

The trip profile showed that although 156 trips had an origin at Dyce (Rail Station), which accounted for 61% 

of trips, only 63 (25%) of trips had an ultimate destination of Dyce Rail Station, showing an imbalance in 

travel patterns to and from the station. This too was reflected in the questionnaire responses which showed 

an asymmetric pattern of travel, considered to be a combination of fewer passengers using the bus on the 

return trip, and a higher number of refusals during the afternoon period. This was confirmed in the analysis 

of ticket types which showed that the majority of passengers buy single tickets, and not returns. 

   

6.3 Punctuality 

Congestion made the JET Connect service timetable unachievable between 1640 and 1812. Prior to this, all 

buses left at their stated departure time, until the 1620 departure from Aberdeen Airport. 

If this occurred regularly, it would significantly affect the attractiveness of the service during the pm peak 

period. 

This may also provide further explanation for the asymmetric pattern of travel observed, and the higher 

number of single tickets purchased than returns. 

 

6.4 JET Connect Service Questionnaire Responses 

Of the 255 passengers counted on board the bus, 164 completed questionnaires, representing a 64% 

response rate.  

The majority of passengers were found to have boarded the bus at Dyce Rail Station, with a much smaller 

number boarding at Aberdeen Airport Passenger Terminal. Demand for the service from Dyce Rail Station 

was found to be highest in the morning peak period, and generally declined across the day. The number of 

boardings at Aberdeen Airport peaked after the morning peak period. 

The number of passengers completing a questionnaire at Dyce Rail Station having boarded at this location 

was highest in the morning peak period, before decreasing throughout the remainder of the day. It was 

noted that some passengers may have already filled in the questionnaire on an earlier journey. 

The survey results also suggest that an important function of the JET Connect is to transport workers – 

whether for commuting to/from industrial areas in Dyce, travelling to/from offshore, or those on business 

trips.  

Out of the 164 trips captured by the questionnaire returns, 118 (72%) had their origins at Dyce Rail Station, 

and 31 (19%) had their origins at the Airport or Heliport.  A total of 32 (20%) had their destinations at Dyce 

Rail Station, and 70 (43%) had their destinations at the Airport or Heliport.   

6 Conclusions 
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Questionnaire responses confirmed that 89% of trips involved use of Dyce Station, either as an origin or 

destination, and 61% of trips involved use of the airport or heliport as an origin or destination.  This 

demonstrates the importance of these key destinations.   

 

6.5 Feedback on JET Connect Service 

The survey has demonstrated that there is an established passenger base for the JET Connect service with 

a high number of frequent users. Satisfaction amongst surveyed passengers with various aspects of the 

service is high, although the issue of late running buses was often raised by passengers. 

One issue that does appear to be prevalent is the constraint on capacity of the 0805 departure from Dyce 

Rail Station. A number of passengers reported that this journey is particularly busy, and it was suggested 

that a larger vehicle is required as sometimes there are not enough seats for all passengers on board. 

There was also some support for extending the service, both in terms of frequency, and operationally, by 

extending the service into the weekend. 

A number of passengers also commented on problems with punctuality during the evening peak period. 

 

6.6 Dyce Rail Station Passenger Movements 

As part of the survey, observations of the transport modes used by rail passengers travelling to and from 

Dyce Rail Station were also made. This highlighted that the greatest uptake of the JET Connect service is 

from passengers leaving a train at Dyce Rail Station to make an onward journey. This was found to be 

particularly clear for passengers alighting northbound services (i.e. those from Aberdeen) at Dyce Rail 

Station.  

Overall, passengers alighting trains at Dyce were far more likely to use the JET Connect (12% of alighting 

rail passengers), than those boarding trains (3% of boarding rail passengers), backing up findings from the 

bus questionnaire that the bus is more likely to be used for the outward trip, than the return trip.   

 

6.7 Dyce Rail Station Car Park Activity 

The third element of the survey involved a car park survey at Dyce Rail Station in hourly beats from 0700-

2000. This was valuable in demonstrating that the car park is used by a number of users as a long stay car 

park.   23 cars were parked for the full duration of the survey, representing 25% of available capacity.  It was 

also noted that the car park effectively filled up between during the middle of the day.   

 

6.8 Conclusion 

In conclusion, this work has helped to illustrate travel profiles of the users of the JET Connect Bus Service, 

and has been valuable in gaining feedback on how satisfied these users are with various aspects of the 

service. 

Going forward, it is recommended that the outcomes of this work be reviewed by Stagecoach Bluebird and 

Nestrans with a view to investigating potential enhancements to the service, particularly on the morning peak 

period departure from Dyce Rail Station at 0805 hours.



AECOM JET Connect - Passenger Survey Report 47 

 

Capabilities on project: 

Transportation 

 

 

Appendix A – JET Connect Bus Timetable 2012 
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Appendix B – JET Connect Bus Questionnaire 2012 
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JET CONNECT BUS QUESTIONNAIRE 2012 
Nestrans, Aberdeen City Council, Aberdeen Airport and Stagecoach Bluebird are working in partnership to deliver this bus 
service. We are keen to find out what users think of the service and get your contribution towards making it as effective as 
possible. To do this, we have prepared a short questionnaire.  Completed questionnaires can be returned to the interviewers on 
board the bus, the bus driver, or posted to Nestrans in the stamped envelope available from the interviewers.    

SECTION A – YOUR TRAVEL PATTERNS 
Q1) Where did you board the JET Connect? 
 
Dyce Station      �

1 
Victoria Street   �

2
       Wellheads Drive   �

3 
           Airport �

4
        Heliport   �

5       

     

Kirkhill     �
6 

Pitmedden Road  �
7     

 Other  �
8
 Please specify    

 

Q2a) Where was the ORIGIN of this trip?  Postcode (if known):____________________  
 
Inverurie  �

1  
Dyce  �

2  
Kirkhill Industrial Estate               �

3
    

    
Airport  �

4  
Heliport  �

5  
Wellheads Industrial Estate �

6
     

  
Aberdeen �

7  
Stonehaven �

8  
Pitmedden Industrial Estate �

9 

 
Other               �

10
 Please specify    

 
Q2b) Is this…. 
Home      �

1 
A specific company �

2
       Please specify 

        
           Neither     �

3
 

 

Q3) How did you travel from your trip ORIGIN to the JET Connect bus stop? 
 
Train  �

1 
Car Driver �

2 
Car Passenger �

3
           Taxi �

4
 

         
Walk   �

5
 Cycle  �

6
         Other       �

7 
Please specify 

   
 

 

Q4) Where will you disembark this Bus? 
 
Dyce Station      �

1 
Victoria Street   �

2
       Wellheads Drive   �

3 
           Airport �

4
        Heliport   �

5       

     

Kirkhill     �
6 

Pitmedden Road  �
7     

 Other  �
8
 Please specify    

 

Q5) Where is the FINAL DESTINATION of this trip?  Postcode (if known):____________________  
 
Inverurie  �

1  
Dyce  �

2  
Kirkhill Industrial Estate               �

3
    

    
Airport  �

4  
Heliport  �

5  
Wellheads Industrial Estate �

6
     

  
Aberdeen �

7  
Stonehaven �

8  
Pitmedden Industrial Estate �

9 

 
Other               �

10
 Please specify    

 
Q5b) Is this…. 
Home      �

1 
A specific company �

2
       Please specify 

        
           Neither     �

3
 

 

Q6) How will you travel to your trip DESTINATION from the JET Connect bus stop? 
 
Train �

1             
Car Driver    �

2 
Car Passenger    �

3
                     Taxi   �

4
 

         
Walk �

5
         Cycle  �

6
 Other         �

7 
Please specify 

    

 
Bus no: ____________     Eastbound/westbound 
 
Service no: __________________ 
 
Surveyor: ____________________ 
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Capabilities on project: 

Transportation 

 

 
 

Q7) What is the main purpose of this journey? 
 
Air Passenger �

1 
Offshore Worker �

2 
 Commuting �

3
      Business trip �

4
  

 
Leisure  �

5
         Other             �

6 
Please specify ______________________________ 

 

Q8) How often do you normally make this journey (whether using this service or not)? 
 
Every day �

1 
Couple of            �

2 
About once �

3                      
2 to 3 times      �

4
 

   times per week   per week                      per month 
   
Monthly  �

5
  Less frequently             �

6              
  Very occasionally/one-off �

7
 

                                    but at least once per year                
   

SECTION B – THE JET CONNECT SERVICE 
Q9) How did you hear about the JET Connect? 
 
Radio adverts �

1  
Leaflets      �

2 
          Email publicity    �

3
             Word of mouth        �

4
 

        
Newspaper �

5
   Saw information �

6
           Other        �

7 
Please specify _________ 

articles    at bus stops/bus 

 

Q10) What option(s) would you likely choose if this service was not available? 
 
Not travel    �

1 
Public Bus    �

2   
Walk   �

3
              Cycle   �

4
             Taxi   �

5
             Drive   �

6
   

      
Car passenger    �

7
        Company Shuttle Bus    �

8
  Other �

9
   Please specify ______________________  

 

Q11) How satisfied are you with the quality of the vehicle and the attitude of the driver? 
 
Very satisfied �

1  
             Satisfied              �

2    
Neither satisfied nor dissatisfied �

3
 

        
Dissatisfied �

4  
             Very dissatisfied �

5
          comments__________________________    

 

Q12a) How satisfied are you with the frequency and timetabling of the service? 
 
Very satisfied �

1  
Satisfied              �

2     
Neither satisfied nor dissatisfied �

3
 

         
Dissatisfied �

4  
Very dissatisfied �

5
           comments_________________________ 

  
Q12b) Please indicate if you have experienced delays or missed connections when using the service? 
 
Almost every day    �

1  
 Regularly (say, once per week)    �

2     
Occasionally (less than once in ten journeys)    �

3  

 

Rarely                     �
4    

Hardly ever        �
5            

comments_______________________________________ 
 
Q12c) Please indicate if you have experienced overcrowding or have been unable to get on a full bus? 
 
Bus has been full meaning you could not get on   �

1 
           You have to stand regularly (e.g. once per week or more)    �

2 

 

You occasionally have to stand (less than once in ten journeys)   �
3    

Hardly ever �
4             

 

comments_______________________________________________________________________________ 
        

 

Q13) How satisfied are you with the routeing of the service? 
 
Very satisfied �

1  
Satisfied              �

2       
Neither satisfied nor dissatisfied �

3
 

          
Dissatisfied �

4  
Very dissatisfied �

5                    
comments______________________  
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Capabilities on project: 

Transportation 

 

 
 

Q14) Can you estimate how many of your similar future journeys will involve travelling on the JET Connect? 
 
All  �

1  
Most               �

2  
About half �

3
 

        
Less than half �

4  
Very occasional journeys �

5
   None  �

6
      

   

 

Q15a) How satisfied are you with the value for money of the fares on the service? 
 
Very satisfied �

1  
Satisfied              �

2       
Neither satisfied nor dissatisfied �

3
 

          
Dissatisfied �

4  
Very dissatisfied �

5
            comments______________________  

 
Q15b) What ticket type are you currently using? 
 
Single �

1 
return �

2 
plus bus    �

3                
weekly   �

4          
monthly    �

5
                 other      �

6
    

                      
Q15c) Are you able to reclaim this bus fare? 
 
Yes �

1
   No �

2
                Don’t Know      �

3 

 

 
 
 
 

 

 


