w

CIVITAS PORTIS
Park & Ride (P&R)
Market Research and
Action Plan

Deliverable No.:

6

Project Acronym:

PORTIS

Full Title: Park & Ride Market Research and Action Plan

Grant Agreement No.:
Workpackage/Measure No.:

2ABZ2

Workpackage/ Measure Title:

Responsible Author(s): Andrew Robb

Responsible Co-Author(s): Joanne Casey

Date: 10/8/18
Status:

Final Report

Cleaner and better transport in cities

Abstract
AECOM has been commissioned by Nestrans to undertake a programme of Market Research to
better understand the current usage, and barriers to usage, of Park and Ride (“P&R”) in North East
Scotland.
Qualitative and quantitative research undertaken in spring 2018 has supported the development of an
action plan to increase patronage at the four regional bus-based P&R sites in the Nestrans region, and
the establishment of marketing and promotion principles to promote increased use of P&R.
The study has shown that there are varying levels of awareness of P&R across the region, with
particular challenges in promoting use of P&R to people who do not currently use it.
In the Plan, actions have been grouped thematically relating to:
Bus Infrastructure Options;
P&R Fares/Charging Options;
P&R General Site Actions (All Sites);
P&R Site Specific Actions for Ellon, Kingswells, Bridge of Don and Craibstone;
New P&R Infrastructure Options;
P&R Marketing and Promotion; and
P&R Monitoring Actions.
It is recommended that the short term actions are reviewed initially, to provide a platform for delivering
medium/longer term actions in the Plan in the coming years.
The success of the P&R Action Plan is contingent on Nestrans, with support from partners (including
the Bus Alliance) establishing and maintaining a robust P&R data monitoring regime, as this will be
fundamental to gauging the success (or otherwise) of the interventions set out in this study.
A consistent approach to monitoring patronage levels at the Ellon, Kingswells, Bridge of Don and
Craibstone sites will allow direct interpretation of the effectiveness of the marketing/promotion and
other actions identified in the Action Plan.
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1

Introduction

1.1

Overview
AECOM has been commissioned by Nestrans to undertake a programme of Market Research
to better understand the current usage, and barriers to usage, of Park and Ride (hereafter
“P&R”) in North East Scotland.
This report sets out the outcomes of qualitative and quantitative research undertaken in spring
2018 that has supported the development of an action plan to increase patronage at the four
bus-based P&R sites in the Nestrans region, and the establishment of marketing and
promotion principles to promote increased use of P&R.

1.2

Background
There are presently four bus-based P&R sites on the public transport network in North East
Scotland. These are shown in Figure 1.1 below.
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Figure 1.1: North East Scotland P&R Network
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Table 1.1 provides an overview of the services operating at each P&R site and the estimated
average two-way traffic flows on the main routes from each site.
Table 1.1: Overview of North East Scotland P&R sites

P&R Site

Ellon

Main Route

A90

Estimated
average daily
flow on main
route1

17,100

Number of
spaces

Services

Frequency

300

Stagecoach
services serving
A90 corridor;
X/60, 61, 62/A,
X/67, X/68, and
services serving
Ellon town; 49,
50, 51, 54, 292
and 747

Approx. 10-15
mins at peak
times

X17: 12 mins
218: 4-5/day
220: 8-9/day

Kingswells

A944

26,300

900

Stagecoach
services serving
A944 corridor;
X17, 218 and
777

Bridge of Don

A956

33,800

650

First Aberdeen;
20

15-30 mins

1,000

Stagecoach
services serving
A96 corridor;
37

30 mins

Craibstone

A96

20,000

Ellon is located in Aberdeenshire, whilst the other three sites are located in the Aberdeen City
Council area. Craibstone was opened most recently in January 2017.
While Nestrans has completed a number of previous studies related to operational aspects of
P&R and barriers to bus use in the region, the need for specialist market research and surveys

1

Figures are based on the estimated annual average two-way daily flow (AADF) for 2016 as noted by DfT Traffic Counters.
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has been identified to provide a better understanding of current P&R users and non-users,
supporting development of an Action Plan to increase P&R usage and mode share in North
East Scotland.
It is also noted that while considerable investment has been made into P&R in North East
Scotland in recent years (including the new site at Craibstone on the A96), the level and quality
of services to and from the P&Rs has not capitalised on this investment.
The P&R Market Research and Action Plan is being progressed by Nestrans and partners as
part of North East Scotland’s involvement in the CIVITAS PORTIS project. This programme is
focused on measures to address the unique transport challenges of a set of port-based cities
across Europe, including Aberdeen.
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1.3

Study Objective, Approach and Outcomes
A combined qualitative-quantitative approach has been taken in this study to facilitate the
development of an action plan to promote increased use of P&R in North East Scotland.
Figure 1.2 below summarises the key work packages progressed to deliver the overall study
objective of:

To better understand current usage and barriers to usage of P&R
facilities in North East Scotland

Figure 1.2: P&R Market Research and Action Plan Work Packages
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The Action Plan, developed from the above approach, will be reviewed by Nestrans and
partners to:
Facilitate increased P&R patronage and mode share;
Lock in the benefits of the AWPR; and
Support wider policies at the local and regional level, including the Nestrans RTS, and local
transport strategies of Aberdeen City and Aberdeenshire.

1.4

Structure of Report
Chapter 2 – Background Review;
Chapter 3 – North East Scotland P&R Site Profiles;
Chapter 4 – North East Scotland P&R Site Surveys;
Chapter 5 – North East Scotland P&R Market Research;
Chapter 6 – North East Scotland P&R Action Plan;
Chapter 7 – Conclusions and Recommendations;
Appendix A – P&R Site Occupancy Profiles;
Appendix B – Focus Group Outcomes;
Appendix C – Focus Group Discussion Guide;
Appendix D – P&R User Surveys;
Appendix E – Car Park User Surveys;
Appendix F – Car Park User Survey Questions; and
Appendix G – P&R Examples.
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2

Background Review
Review: Policy Context

2.1

Introduction
This chapter concentrates on a review of relevant policies and previous studies relating to P&R
in North East Scotland, and sets the context for developing a P&R Action Plan.
It also assesses the relative performance of each P&R site in North East Scotland against best
practice criteria.

2.2

Bus Action Plan for North East Scotland

2.2.1 The Bus Action Plan for North East Scotland was developed by Nestrans in 2009, as a
commitment in the Regional Transport Strategy. The bus action plan is comprised of two
volumes – Volume 1 sets out background data collection and analysis underpinning the
development of the plan, and Volume 2 describes proposed elements of the plan in more detail
and identifies specific locations where proposals should be implemented.
2.2.2 In terms of P&R specifically, the Bus Action Plan outlines plans for additional sites in North
East Scotland including on the A96, A93, A947, and the A90 north of Portlethen. It notes the
establishment of a working group comprising officers from Nestrans, Aberdeenshire Council
and Aberdeen City Council to investigate the most effective way of operating P&R facilities
throughout the region.

2.3

Buses for Scotland: Park and Ride for Buses – A National Framework

2.3.1 This framework was published in 2009 and aims to assist authorities and bus operators on
approaches to the development of P&R facilities. The framework emphasises that emerging
P&R options should be designed to encourage drivers to use alternative and more sustainable
travel modes which are at least as efficient as the car, and additionally integrate with bus
priority and quality measures on the routes involved.
2.3.2 Where P&R emerges as an appropriate option in an area, the framework aims to:
Encourage joined-up thinking about how bus P&R can fit with other bus quality measures
and other transport strategies and solutions;
Promote partnership working between authorities and bus operators to maximise the
potential from bus P&R;
Encourage innovative and imaginative thinking amongst authorities and bus operators about
how bus P&R can be developed and contribute to the wider aims of modal shift and
sustainable transport;
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Recognise the evolution of Local Authority and Regional Transport Partnership roles and
responsibilities; and
Highlight the positive inclusion of P&R in the Strategic Transport Projects Review (STPR)
and in a number of Regional and Local Transport Strategies.
2.3.3 The framework notes that some P&R sites may be appropriately termed ‘Park & Choose’ if the
site facilitates onward travel by train, car sharing, cycling or walking in addition to by bus. It
states that both P&R and Park & Choose sites should be easily accessible by pedestrians and
cyclists and should be appropriately integrated with the cycling and walking routes in the local
area.
2.3.4 The framework uses the P&R site at Ellon as a case study, detailing that it is considered highly
successful with the service contributing to a 5% reduction in the with-flow traffic on the A90
to/from Aberdeen in the busiest two hours.
2.3.5 The importance of marketing is highlighted as a vital factor in the success of any P&R scheme.
It is emphasised that it should be innovative and highlight the benefits in time saving, financial
saving, joined up and integrated planning and transport solutions, and commercial benefits.

2.4

Aberdeen Bus Information Strategy

2.4.1 This report was published by Aberdeen City Council in 2011 and was developed in partnership
with local bus operators, Aberdeenshire Council and Nestrans through the Local Authority and
Bus Operator Forum (LABOF). It outlines the Council’s vision for improving the quality and
availability of local bus information and is the combination of a best practice review, the
outcomes of public and stakeholder consultation and a thorough analysis of the state of
existing information provision. The aim of the document is to present a series of actions to
improve and expand bus information in Aberdeen.
2.4.2 The strategy focuses on actions relating to the improvement of the quality and volume of bus
information at the bus stop, on board the bus, online and in a variety of locations across the
city. The importance of promoting journey planning facilities, such as the Traveline Scotland
and Real Time Bus Information websites is highlighted, as is the importance of ensuring that
information on local bus services is easy to access and comprehend by all. Additionally, the
strategy notes that the Council and bus operators should aim to work together to progress
schemes that look to improve bus punctuality and reliability, and should look to limit the
number of changes to services.
2.4.3 The strategy aims to facilitate the process of planning and executing a journey by public
transport for current bus users, and also aims to encourage non-users of infrequent users to
choose to travel by public transport more often.
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2.5

Aberdeenshire Bus Information Strategy

2.5.1 The Bus Information Strategy was prepared by Aberdeenshire Council in 2010 to demonstrate
the objectives and means by which the Council will deliver high-quality and meaningful
information about the bus network in the area. This forms part of the Council’s strategy for
encouraging greater use and awareness of alternative modes of transport to the private car.
2.5.2 The Bus Information Strategy sets out the following in relation to P&R in the area:
Good dissemination of public transport information at the Ellon site, including a journey
planning kiosk, maps and individual timetable leaflets;
P&R opportunities should be indicated on all timetable leaflets and Area and Network maps,
with an indication of the number of parking spaces available;
P&R sites should have clearly marked and consistent labelling of stops, and should display
a graphical description of the layout of stops and/or stances; and
Aberdeenshire Council will seek funding to provide ‘real time’ passenger information on
electronic displays at P&R sites.

2.6

Aberdeenshire Passenger Transport Strategy

2.6.1 Aberdeenshire Council published the Passenger Transport Strategy in 2014 to replace the
previously published Public Transport Policy Statement. It sets out the Council’s objectives for
passenger transport services in the Aberdeenshire area.
2.6.2 The document notes that the Council will provide and support measures to improve
interchange facilities with and between passenger transport services. In particular, the Council
will explore the possibilities for Park & Ride facilities, including the development of ‘miniinterchange hubs’ on mainline corridors.

2.7

Aberdeenshire Council Local Transport Strategy 2012

2.7.1 The current Aberdeenshire Council Local Transport Strategy (LTS) was published in 2012 and
was developed to support transport across Aberdeenshire, working at a local level to achieve
the wider aspirations. The aims of the LTS are:
To reduce non-sustainable journeys;
To increase active travel;
To make travel more effective;
To improve health; and
To reduce carbon emissions from transport.
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2.7.2 In terms of P&R specifically, the LTS makes reference to the success of the Ellon site, noting
increasing patronage and high levels of passenger satisfaction against the national average.
2.7.3 It is additionally noted that Aberdeenshire Council supports Nestrans’ aspiration to continue to
develop P&R sites across the region.

2.8

Aberdeen City Council Local Transport Strategy (2016-2021)

2.8.1 Aberdeen City Council published their current Local Transport Strategy (LTS) in 2016. It sets
out the policies and interventions adopted by Aberdeen City Council to guide the planning and
improvement of the local transport network over the period 2016-2021. Detailed within the LTS
are the following outcomes, which are all in part tied to P&R usage:
Increase modal share for public transport and active travel;
Reduce the need to travel and reduce dependence on the private car;
Improve journey time reliability for all modes;
Improve road safety within the City;
Improve air quality and the environment; and
Improve accessibility to transport for all.
2.8.2 ‘Park and Choose’ is the term adopted by the Council to enhance the facilities at P&R sites to
facilitate integration with all modes including bikes, car sharing, and electric vehicle recharging.
The LTS notes the development of a new site on the A96 as part of the Dyce Drive works
(Craibstone P&R), and the granting of Planning Permission in Principle for a site close to
Portlethen off the A90. In terms of the existing Aberdeen City sites, it is recognised that they do
not always operate at an optimal level, stating that efforts are being made to address this and
hence increase usage. The long-term future of the site at Bridge of Don has now been secured
and options for improving the site will be investigated as part of the redevelopment of the
Aberdeen Exhibition and Conference Centre (AECC) site.

2.9

Nestrans Regional Transport Strategy Refresh (2013-2035)

2.9.1 The Nestrans Regional Transport Strategy (RTS) was published in 2008, and updated by a
Refresh approved by Scottish Ministers in January 2014. The RTS details an appraisal of the
problems and issues which affect transport in North East Scotland and outlines actions to
improve the situation. The objectives of the strategy are:
To enhance and exploit the north east’s competitive economic advantages, and reduce the
impacts of peripherality;
To enhance choice, accessibility and safety of transport for all in the north east, particularly
for disadvantaged and vulnerable members of society and those living in areas where
transport options are limited;
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To conserve and enhance the north east’s natural and built environment and heritage and
reduce the effects of transport on climate, noise and air quality; and
To support transport integration and a strong, vibrant and dynamic city centre and town
centres across the north east.
2.9.2 The RTS Refresh outlines the existing P&R sites in the region, noting that these facilities have
had varying degrees of success but emphasises that they are an integral part of proposals to
reduce congestion as they contribute to reducing traffic in and on approaches to the city centre.
2.9.3 The RTS Refresh documents the aspirations for two new P&R sites to be operational by 2018
including one on the A96 and one on the A90 South near Portlethen. The A96 site (Craibstone)
has been operational since January 2017. In addition to this, it is proposed that the strategic
P&R sites will be complemented by mini-hubs on other corridors, including the A93, the A947
and through parking at rail stations.
2.9.4 The importance of P&R promotion is emphasised, in particular through the GetAbout
and its initiatives.

2

2

brand

Getabout is a sustainable travel brand run by the Getabout partnership that promotes healthy and sustainable
transport choices for people travelling within the Aberdeen City and Shire region and beyond. It encourages
people to think about the best way to complete each journey, highlighting that short, easy trips may be
undertaken more quickly by walking or cycling than by using a car. Getabout provides journey planning
information for completing trips in and around Aberdeen City and Shire by public transport, cycling or walking.
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Review: Previous Studies
2.10

Future Development of Park and Ride in Aberdeen City and Aberdeenshire

2.1.2 Nestrans undertook a study in 2006 to review of the existing provision and patronage for P&R
in the Aberdeen City and Shire region.
2.1.3 As a result of the study, the following short-term recommendations were made:
Market research to obtain views of non-but-potential users;
Market research to help determine why Kingswells is not as successful as would be
expected;
Installation of monitoring at all existing P&R sites where none currently exists;
Work with operators to introduce season tickets; and
Review the route of the Kingswells service to see where time savings and reliability
improvements can be made.
2.1.4 The following medium term recommendations were made with regards to P&R:
Work between Nestrans and the two council authorities to consider further development of
bus priority to alleviate current problems where buses get caught in congestion prior to the
bus priority;
Work to review and monitor the parking charges in Aberdeen;
Consult with bus operators to consider possible options for increasing seating capacity on
some services;
Arrangements should be put in place to obtain usage data from bus operators in a
consistent format to allow fuller assessment of the P&R patronage;
Development of a consistent marketing strategy to alert people to the options available to
them; and
Development of attractively priced and imaginative ticketing options, targeted at commuters
using P&R.

2.11

Towards a Bus Action Plan for the 21st Century

2.1.1

In 2007, Nestrans developed of a Bus Action Plan for North East Scotland. This work aimed to
provide a high-level scoping study in order to form the basis for the detailed Bus Action Plan
subsequently developed (as discussed in Section 2.2).
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2.1.2

The following points were made in relation to P&R services:
There is a view amongst stakeholders that P&R sites have failed to deliver on their potential
due to a variety of issues, including site access, relative cost of use, journey times and
issues of integration with the existing bus network;
In terms of best practice, the location and frequency of the P&R link are key to its success;
There should be development of mini-hub concepts for small-scale P&R and integration of
bus and coach services across the Nestrans region; and
P&R provision should be expanded to more radial corridors in Aberdeen, as recommended
in the Regional Transport Strategy.

2.12

Nestrans Park and Ride Operations Study

2.12.1 In 2009, Nestrans undertook a study to investigate the different means of operating P&R sites
and the P&R network as a whole in the region. A number of challenges are identified in the
report, including:
The lack of financial support to bus P&R operations;
Differing approaches to provision in Aberdeen/Aberdeenshire. The study notes that the P&R
services from Kingswells/Bridge of Don are not “dedicated” as they are not limited stop, and
allow passengers to board en route. Similarly, the services at Ellon were said to have “no
features to distinguish them from “normal” services, apart from the special fare available3”;
Declining patronage at city sites;
The extent of city centre parking;
Fragmented publicity; and
The availability of finance.
Despite the challenges, there are several opportunities noted including the already completed
identification of potential new sites, integration with other bus services, relationship with the
Aberdeen Western Peripheral Route (AWPR), a city centre parking strategy, and
complementary use of sites e.g. complementary development could enhance the
attractiveness of P&R sites.
2.12.2 In terms of outcomes, the study found that the optimal case for the P&R network in North East
Scotland would include:
The existing P&R sites plus additional sites at A90 South, A93 and A96 (the latter of which
has since been developed at Craibstone);

3

Nestrans Park and Ride Operations Study, p16 (2008)
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Overall management/administration/marketing for all sites and services by Nestrans, or
another joint body created for this purpose;
Bus operations developed to operate between city centre and P&R site and/or industrial
areas;
Enhanced priorities for buses providing P&R services;
Consistent car park administration;
Enhanced coordinated approach to marketing; and
Public finance increased to meet all the above requirements.

2.13

Park and Ride Surveys Bridge of Don and Kingswells

2.13.1 In 2009, Nestrans carried out surveys at the P&R sites at Bridge of Don and Kingswells.
Surveys found that more people were boarding and alighting at Bridge of Don (730 boarding,
758 alighting) compared with Kingswells (366 boarding, 365 alighting). At both sites, the vast
majority of those surveyed either boarded the bus on Union Street or were alighting at this
location. A number of reasons were given for using the service, including its price, quick
journey time, convenience as it stops close to people’s home or work and because it saves
people having to drive and park in town.

2.14

Nestrans Park and Ride Policy Statement

2.14.1 Nestrans developed a P&R Policy Statement in 2010 to set out the strategic vision, standards
and criteria for P&R in North East Scotland to act as a base for engagement with key
stakeholders. This document outlines nine objectives for P&R in the region, focusing on:
Journey time;
Accessibility to the city centre and other key activity areas;
Congestion in and around the city centre;
Bus priority measures;
Climate change;
Interchange opportunities; and
Road safety.
In terms of P&R demand, the statement concludes that it is impossible to have a successful
service without the right supporting policies, particularly in respect to a parking strategy in the
city centre and other key destinations (e.g. business and industrial parks) and bus priority
measures. Other factors affecting demand include:
The frequency of the bus service;
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The attractiveness of the site and service in terms of comfort;
The directness of the route; and
The promotion of the service to potential users.
2.14.2 In terms of patronage, data indicates that whereas Ellon has experienced year-on-year growth
since its opening in 2001, the city sites both experienced an initial surge in patronage followed
by several years of decline, with no clear reason for this identified.

2.15

Buchan/King Street Bus Punctuality Improvement Corridor

2.15.1 In August 2010, Nestrans published a report to highlight the progress in the development of a
Bus Punctuality Improvement Corridor on the Buchan and King Street corridor. This study
identified the section from East North Street to Castlegate and along Union Street to Market
Street and the bus station as being the biggest problem for punctuality and reliability along the
corridor. At the time, there was no bus priority along this section of the route. As a result of this
study, the following recommendations were made:
Creation of a peak time southbound bus lane between East North Street and Castle Street
within the existing kerb line;
Curtailing of the existing bus lane on Union Street before Adelphi Lane rather than close to
the junction with Market Street in order to provide increased capacity for lane interchange
for all traffic; and
Re-affirmation of the banned right turn from Marischal Street through appropriate refresh of
signs and road markings.

2.16

Reducing the Barriers to Bus Use

2.16.1 In May 2015, Nestrans, First Aberdeen and Aberdeen & Grampian Chamber of Commerce
published ‘Reducing the Barriers to Bus Use’ following research undertaken in 2014 that
highlighted relatively low bus usage in and around Aberdeen. The report investigated the
barriers to bus use and how these could be overcome. In terms of barriers to use, journey
times were found to be a major barrier with many people stating that the bus takes too long or
that journey times were unreliable. Additional barriers included the routing of the bus service,
the frequency, the price and a lack of information.
2.16.2 The report notes a number of recommendations and ideas on how to encourage future bus use
and break down barriers to use. These included:
Significant management control and infrastructure change measures including bus lanes;
Car parking management;
Traffic management and the associated opportunities to create express services;
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The role of work place parking; and
Travel plans.
Other recommendations included:
Increased marketing and promotion both of P&R and the current services highlighting the
advantages of travelling by bus;
Cheaper fares;
Information provision;
Re-evaluation of current routes; and
Customer service.

2.17

Park and Ride in North East Scotland

2.17.1 At the end of 2017, a snapshot monitoring survey of P&R sites (Ellon, Kingswells, Bridge of
Don and Craibstone) in North East Scotland found that the bus-based sites together attracted
more than 550 cars per day, which is more than the combined total of cars parking each day at
the region’s outlying rail stations.
Although the snapshot survey found that bus-based P&R has increased by 18% in the region
between 2015 and 2017, it was found that each of the sites had usage of between 1% and
61%. It should be noted that these results are based on an average weekly snapshot or a
single survey visit.
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Best Practice Review
2.18

TACTRAN Park & Ride Strategy – Best Practice Review
As part of their Park & Ride Strategy, TACTRAN (the Regional Transport Partnership for
Angus, Dundee, Perth & Kinross and Stirling) undertook a review of Best Practice in Park &
Ride (based on UK experience) in 2008.
The Review identifies a set of best practice criteria (with sub-criteria) for P&R relating to:
Parking strategy;
Site location;
Site size and layout;
Signing;
Bus service provision;
Charging;
Construction, surfacing, lighting and security;
Passenger facilities; and
Maintenance, monitoring and evaluation.
As part of this initial review to set the context for the North East Scotland P&R Market
Research and Action Plan, a high level assessment of the performance of Ellon P&R,
Kingswells P&R, Bridge of Don P&R and Craibstone P&R against the P&R best practice
criteria has been undertaken. This is set out below.
The following appraisal criteria have been applied to assess the North East Scotland P&R sites
against best practice criteria:
Measure / facility in place
Measure / facility partly in place
Measure / facility partly not in place
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Table 2.1: North East Scotland P&R Sites – Best Practice Review

Parking strategy

Ellon

Kingswells

Bridge of
Don

Craibstone

Ellon

Kingswells

Bridge of
Don

Craibstone

N/A

N/A

N/A

N/A

Parking restraint policy in place in
town/city centre
Parking costs to deter commuter
parking in town/city centre
Private non-residential parking
limited
Residents parking scheme around
CPZ area

Site location
Adjacent to radial approach
Edge of built up area
Land available and cost acceptable
Outside congested area

Land available for expansion

Work to expand
P&R ongoing

Adjacent to trip attractors
In keeping with surrounding land
use
Sensitive to visual intrusion
Safe and easy vehicle access
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Site location

Ellon

Kingswells

Bridge of
Don

Craibstone

Ellon

Kingswells

Bridge of
Don

Craibstone

Pedestrian and cycle access

Site size and layout

Sufficient spaces for demand

Work to expand
P&R ongoing

Land available for expansion

Work to expand
P&R ongoing

Separate internal route for buses
Is adequate circulation space
provided

Work to expand

Sufficient, well located, disabled /
parent and child bays

Work to expand

Step free access from disabled
bays to bus stop

Work to expand
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Signing

Ellon

Kingswells

Bridge of
Don

Craibstone

Ellon

Kingswells

Bridge of
Don

Craibstone

Good static directional signing
to/from P&R site
Appropriate level of pedestrian
signing on-site
VMS signing on major road
Bus Stop signing and information in
town/city centre

Bus service provision
High frequency bus service
Appropriate period of operation
Bus priority measures provided as
part of scheme
Potential abstraction effects from
existing services considered
Quality service agreement with
operator
Journey times competitive with car
Costs competitive with City centre
parking
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Charging

Ellon

Kingswells

Bridge of
Don

Craibstone

Ellon

Kingswells

Bridge of
Don

Craibstone

Charging on bus
Charging at car park
Charging comparable to other bus
services
Charging low compared to city
centre charges

Construction, surfacing,
lighting and security
Bus circulation area constructed to
an appropriate standard

Work to expand
P&R ongoing

Appropriate surfacing elsewhere
with clear markings
Pedestrian priority provided where
appropriate
Consideration given to appropriate

Work to expand

landscaping

P&R ongoing

CCTV provided
Good lighting illumination / impact
on neighbouring residents
considered
All materials of high quality to
reduce maintenance issues
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Passenger facilities

Ellon

Kingswells

Bridge of
Don

Craibstone

Unknown

Unknown

Unknown

Unknown

Ellon

Kingswells

Bridge of
Don

Craibstone

Staffed site (from first to last bus)
Shelter
Travel information
Litter bins
Heated waiting room
Seating
Toilets
Telephone
Vending machine
Cycle lockers
Cycle stands

Maintenance, monitoring and
evaluation
Maintenance programme and
budget established
Passenger satisfaction monitoring
On-going review of bus operator
performance
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The high level review of the four bus-based P&R sites in North East Scotland against P&R best
practice criteria highlights the following:
Parking strategies and policies do not provide support for facilitating uptake of P&R in
North East Scotland.
All sites typically have strategic, well-selected locations. The sites in Aberdeen are,
however, in areas of the City which can be congested at peak times.
The size and layout of each site is appropriate, and it is noted that work is ongoing to
expand Ellon P&R.
Strategic road signing for all sites is good, with potential opportunity to enhance signing
and information in town/City centre.
Bus service provision is limited in some cases, and there is a lack of bus priority to support
access to/from each site.
All sites charge fares on-bus. These fares are typically comparable to other fares on other
bus services.
All sites are constructed and maintained to a high standard.
Passenger facilities at each site are of a high standard.
All Aberdeen City sites are unmanned. Ellon P&R is manned.
Each site has some maintenance/monitoring/evaluation regimes in place.

2.19

Park & Ride Network Management Note (Transport Research Laboratory)
Transport Research Laboratory (TRL) published a network management note on P&R in 2001.
This included:
Aspects relating to P&R location selection
This notes the advantage of edge of town sites that are close to main access routes, with good
access to town/city centres.
Key criteria for operating a successful P&R bus service
This notes the importance of providing frequent, reliable and attractive services which are easy
to access, which minimise abstraction from other services, and which are linked to clear town
centre boarding and alighting points.
Key criteria for a successful P&R car park
This notes the importance of clearly signed P&R sites from the road network, and also notes
the importance of good and secure facilities.
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Technological support for P&R sites
This notes the role of technology in promoting P&R, including CCTV, VMS signage, bus priority
and RTPI.
Marketing principles
The paper notes that car users who have “lost the public transport habit – or may never have
used it” form part of the target market – this is consistent with the aim of the Nestrans study.
Branding, customer care and pricing are also identified as key areas for consideration.
Things to avoid
Things to avoid in providing efficient P&R sites and services include siting P&R too close to
town or city centres, siting P&R on green belt land, and siting P&R on routes with traffic issues.

2.20

CIHT Park and Ride Guidance Note
The Chartered Institution of Highways and Transportation (CIHT) published a guidance note in
2016 based on P&R experiences across England and Scotland. This note is based on a survey
of authorities operating P&R services, and sets out the key issues to be considered in the
development of a successful service.
The note points to the importance of designing the provision and management of P&R facilities
in conjunction with a comprehensive parking policy, ideally as part of an integrated transport
and land use strategy.
In terms of designing the P&R service, facilities should be in convenient locations and should
be supported by a dedicated high quality bus service. The sites should be welcoming and
provide high quality waiting areas with toilets and information points. The frequency of the
service should be such that waiting times are no longer than 8-10 minutes or a maximum of 15
minutes off-peak. Ideally, the number of dedicated buses should be sufficient to ensure that
one is waiting at each P&R site. It is additionally noted that customised branding greatly
increases the visibility of the service and emphasises that it is independent of the scheduled
local bus services in the area. The route itself needs to be carefully coordinated and designed,
incorporating a limited number of intermediate stops conveniently located at popular locations.
The note recognises that bus priority measures may also need to be considered on parts of the
route to increase reliability.
The importance of advertising is emphasised, particularly during the introductory period.
Comprehensive publicity material with a substantial media programme including local radio
coverage is recommended.
The guidance note discusses charging policies, noting that the preferred arrangement involves
the provision of free parking with a charge for the bus service. Feedback from authorities
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indicated that subsidising P&R fares from on-street parking income is seen as an effective use
of parking charges and can make the service more financially viable and politically attractive.
The survey found that the average return fare for an adult is £2.25 with most authorities
charging between £2 and £3. Discounts are commonly offered for children (mostly free with
adults), off-peak travel, groups sharing a car and concessions. A carefully balanced policy for
parking charges and P&R fares is required to make P&R the preferred option for commuters
and longer stay visitors in particular.
In terms of managing the service, it is noted that P&R and parking management need to be
closely coordinated with charges carefully integrated to achieve the required objectives. From
this perspective, it can be beneficial to combine the operational management of P&R with the
control of on and off-street parking.

2.21

Nexus Park and Ride Strategy
The Nexus Park and Ride Strategy (published in 2010) examines experience in Tyne and
Wear with Metro P&R and P&R schemes elsewhere in the UK. The document notes the
following guidelines on provision of ‘successful’ bus-based P&R sites based on research by
TAS and the English Historic Towns Forum. Car parks:
Should be located close to the strategic road network;
Should have safe and easy access and egress;
Should be well sign posted and promoted;
Should be located outside the congested area;
Should be capable of expansion as demand warrants; and
Should have locations that fit in with surrounding land uses.
The ‘ride’ element should be frequent (no less than every 15 minutes) and a vehicle should
always be at the P&R stop. It notes that journey times should be competitive with the car and
ideally no more than 15-20 minutes in length.
It is also highlighted that overall parking and travel charges should be competitive with city
centre parking charges.

Cognisance will be taken of the above review of best practice as part of considering P&R
actions for North East Scotland in this study.
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2.22

Summary
This chapter has reviewed the policy context for P&R in North East Scotland and the outcomes
of previous studies undertaken in the region.
It provides the context for the P&R Market Research and Action Plan study, the objectives of
which have a policy steer from the documents considered in this review.
There are a number of common themes arising from the documents noting key areas to help
improve P&R demand including the need for:
A clear advantage of P&R over other modes of transport including bus priority and parking
controls; and
Good marketing and publicity.
The undertaking of Market Research to gauge feedback on P&R is also indicative of
recommendations set out in previously commissioned studies and provides rationale for
undertaking the P&R Market Research and Action Plan in 2018.
It is acknowledged that there may have been and may still be barriers to implementation of
some of the recommendations arising in previous studies. This study explores what these may
be and, within the P&R Action Plan, consideration is given to the steps required to overcome
these barriers.
Furthermore, review of the four-based P&R sites in North East Scotland against best practice
criteria highlights strengths in site quality, but limitations in other areas, including bus priority to
support access to and from the sites.
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3

North East Scotland P&R Site Profiles

3.1

Overview
This chapter presents profiles of patronage at the four bus based P&R sites in North East
Scotland, determined from data supplied by the local authorities and bus operators.
All analysis in this note is based on passenger journeys from the P&R sites only for
single trips, and does not distinguish between ticket or user types.
The location of P&R sites in North East Scotland are shown in the map below.
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Figure 3.1: North East P&R Network
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3.2

Ellon Park & Ride

3.2.1 Ellon has a 300 space P&R situated adjacent to the A90 in the north east of the town.

Figure 3.2: Location of Ellon P&R

3.2.2 To analyse patronage trends at Ellon P&R, the following data source was reviewed:
patronage data supplied by Aberdeenshire Council.
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3.2.3 Figure 3.3 below illustrates the number of passengers using Ellon P&R over the last ten years
(2008/09-2017/18).
Ellon P&R - Annual Passenger Figures 2007/08-2017/18
140,000

Number of Passengers Recorded

120,000
100,000
80,000
60,000
40,000
20,000
0
2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
Year

Figure 3.3: Patronage at Ellon P&R, 2008/09-2017/18 (Source: Aberdeenshire Council)

3.2.4 As shown in Figure 3.3, the site experienced year-on-year growth in passengers between
2008/09 and 2014/15. From 79,696 passengers in 2008/09, this number rose by 65% to
131,539 in 2014/15. Between 2014/15 and 2017/18, passenger numbers fell by 26% to 97,306.
Decreasing passenger numbers in recent years may be attributed to the downturn in the North
East Scotland economy, though it is recognised that there are recent signs of economic
recovery.
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3.2.5 Figure 3.4 presents average passenger numbers by month for the period 2008/09 – 2017/18.
Ellon P&R - Average Monthly Passenger Figures, 2008/09-2017/18 April to March

Number of passengers recorded
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Figure 3.4: Average monthly passenger figures at Ellon P&R, 2008/09 – 2017/18
(Source: Aberdeenshire Council)

Figure 3.4 suggests that there is some variability in passenger numbers depending on time of
year. From comparatively lower figures during the summer months, increasing numbers are
recorded from August to a peak average of 10,009 in the month of November. This peak also
coincides with promotional campaigns undertaken via Getabout and partners. Another peak is
evident during March.
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3.3

Kingswells Park & Ride

3.3.1 Kingswells has a 900 space P&R situated to the north of the A944 and west of the C89C
Chapel of Stoneywood-Fairley Road. It sits to the east of Prime Four Business Park and to the
south of the main residential areas in Kingswells.

A944

Figure 3.5: Location of Kingswells P&R
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3.3.2 To analyse patronage trends at Kingswells P&R, the following data sources were reviewed:
patronage data supplied by Aberdeen City Council (ACC); and
Automatic Traffic Count (ATC) data also supplied by ACC.
3.3.3 Figure 3.6 presents the data received from ACC relating to overall patronage at the Kingswells
P&R site since 2008/09. Supplied by ACC, this is based on figures provided by bus operators.
It should be noted that figures for 2009/10; 2010/11; 2014/15; and 2015/16 are estimates
provided by ACC.
Kingswells P&R - Annual Passenger Figures, 2008/09-2016/17
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Figure 3.6: Patronage at Kingswells P&R, 2008/09-2016/17 (Source: Aberdeen City Council)

3.3.4 The graph above suggests that passenger numbers at Kingswells P&R have varied over the
nine year period shown. The highest number of passengers recorded was 82,816 in 2016/17.
The lowest passenger numbers recorded were during 2013/14, when 26,915 passengers
boarded at the Kingswells P&R site.
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3.4

Bridge of Don Park & Ride

3.4.1 Bridge of Don has a 650 space P&R situated to the east of the A956 Ellon Road. It is located
south of the existing Aberdeen Exhibition and Conference Centre and to the east of Bridge of
Don’s residential areas.

Figure 3.7: Location of Bridge of Don P&R

3.4.2 To analyse patronage trends at Bridge of Don P&R, the following data sources were reviewed:
patronage data supplied by ACC; and
Automatic Traffic Count (ATC) data also supplied by ACC.
3.4.3 Figure 3.8 presents the data received from ACC relating to overall patronage at the Bridge of
Don P&R site since 2008/09. Supplied by ACC, this is based on figures provided by bus
operators. It should be noted that figures for 2009/10; 2010/11; 2014/15; and 2015/16 are
estimates provided by ACC.
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Bridge of Don P&R - Annual Passenger Figures, 2008/09-2016/17
Number of passengers recorded
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Figure 3.8: Patronage at Bridge of Don P&R (Source: Aberdeen City Council)

3.4.4 The graph above shows that passenger numbers at Bridge of Don P&R have decreased by
53% from a high of 162,492 in 2008/09 to a low of 76,875 in 2016/17. Throughout the nine year
period, numbers have been varied but there has been a marked downward trend in numbers
since 2014/15.
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3.5

Craibstone Park & Ride

3.5.1 A 1,000 space P&R site was opened at Craibstone in January 2017, to the north of the A96
and just off the new Craibstone roundabout that will link directly to the Aberdeen Western
Peripheral Route (AWPR). The P&R site sits to the south of the industrial areas of Dyce and is
in close proximity to Aberdeen International Airport.

Figure 3.9: Location of Craibstone P&R

3.5.2 To analyse patronage trends at Craibstone P&R, the following data sources were reviewed:
patronage data supplied by bus operators.
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3.5.3 Figure 3.10 presents the data received from the bus operators regarding the number of
passengers boarding at Craibstone P&R since the beginning of the 2017/18 financial year.

Figure 3.10: Patronage at Craibstone P&R (Source: Bus Operators)

3.5.4 Despite a reasonably steady increase in passenger numbers reported between April/May and
August/September 2017, numbers have remained low (particularly when compared with the
other P&R sites).
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3.6

Summary
This chapter has reviewed existing data relating to passenger numbers at the four P&R sites in
North East Scotland and provided an analysis of trends in recent years.
This exercise has documented that there are a number of inconsistencies in how data is being
recorded relating to P&R sites in North East Scotland, and this has posed difficulties in
establishing robust trends, as well as being able to compare the relative performance of sites
across the region.
The P&R Market Research & Action Plan potentially provides an opportunity to explore the
development of an action relating to monitoring passenger levels consistently across each of
the sites, such that this will allow a full understanding of usage going forward.
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4

North East Scotland P&R Site Surveys

4.1

Overview
To further assist in setting the context for the P&R Market Research and Action Plan, a series
of occupancy and turnover surveys were undertaken at each of the four bus-based P&R sites
in North East Scotland in spring 2018.

4.2

Approach

4.2.1 Surveys were conducted at each site on Thursday 8th, Friday 9th and Saturday 10th of March
2018. Entries and exits to the car parks were recorded in 15 minute time intervals on each day
from 07:00 to 19:00.
4.2.2 Detailed occupancy profiles for each of the P&R sites are provided in Appendix A. The
remainder of this chapter provides high-level results from the surveys.

4.3

Ellon P&R

4.3.1 The key results of the Ellon survey were as follows.
Ellon Park & Ride has 300 spaces in total;
Entries peaked between 07:00-08:00 on Thursday and Friday, but were fairly well dispersed
between 08:00-13:00 on Saturday;
Exits peaked between 16:00-18:00 on Thursday and Friday, but were fairly well dispersed
throughout the day on Saturday, primarily from the late morning (11:00) onwards; and
Peak occupancy was reached at around 12:00 on all survey days, accounting for around 60%
of capacity on Thursday (175 vehicles parked) and Friday (163 vehicles parked), and around
30% of capacity on Saturday (102 vehicles parked).

4.4

Kingswells P&R

4.4.1 The key results of the Kingswells survey were as follows.
Kingswells Park & Ride has 900 spaces in total;
Entries peaked between 07:00-09:00 on Thursday and Friday, and between 10:00-13:00 on
Saturday;
Exits peaked between 16:00-18:00 on Thursday and Friday, but were fairly well dispersed
throughout the day on Saturday;
Peak occupancy was reached between 10:00 and 11:00 on Thursday and Friday, and at
around 13:00 on Saturday, accounting for around 20% of total capacity for Thursday (211
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vehicles parked) and Friday (159 vehicles parked), and 10% of capacity for Saturday (77
vehicles parked).

4.5

Bridge of Don P&R

4.5.1 The key results of the Bridge of Don survey were as follows.
Bridge of Don Park & Ride has 650 spaces in total;
Entries peaked between 07:00-08:00 on Thursday and Friday, and between 10:00-11:00 on
Saturday;
Exits peaked between 16:00-18:00 on Thursday and Friday, but were fairly well dispersed
between 11:00-18:00 on Saturday; and
Peak occupancy was reached at around 12:00 on Thursday (102 vehicles parked) and Friday
(67 vehicles parked), and at around 11:00 on Saturday (38 vehicles parked).
Occupancy was no higher than 15% of capacity on any of the survey days.

4.6

Craibstone P&R

4.6.1 The key results of the Craibstone survey were as follows.
Craibstone Park & Ride has 1,000 spaces in total;
Occupancy at Craibstone was no higher than 1% on any hour of any survey day, with no more
than 11 vehicles parked at any one time; and
No firm conclusions can be made about the operation of the car park other than noting that the
occupancy levels at this location are very low.
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4.7

P&R Site Occupancy Comparison

4.7.1 A comparison of the capacity and maximum occupancy at each site is shown below.
Table 4.1: Car Park Capacities and Maximum Occupancies Summary

Maximum Occupancy (0700-1900)

Total
Capacity

Thursday

Friday

Saturday

Ellon

300

175

163

102

Kingswells

900

211

159

77

Bridge of Don

650

102

67

38

1,000

11

10

6

P&R Site

Craibstone

4.7.2 A comparison of the capacity and total entries at each site is shown below.
Table 4.2: Car Park Capacities and Total Entries Summary

Total Entries (0700-1900)

Total
Capacity

Thursday

Friday

Saturday

Ellon

300

404

398

289

Kingswells

900

533

443

198

Bridge of Don

650

180

166

80

1,000

15

19

8

P&R Site

Craibstone

The percentage occupancies across the sites are illustrated below:
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Percentage Occupancies

Thursday
70%
60%
50%
40%
Ellon
30%

Kingswells

20%

Craibstone
Bridge of Don

10%
0%

Hour Beginning

Figure 4.1: Car Park Occupancies (as % of total capacity) Summarised by Hour (Thursday)
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Friday
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Figure 4.2: Car Park Occupancies (as % of total capacity) Summarised by Hour (Friday)
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Saturday
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Figure 4.3: Car Park Occupancies (as % of total capacity) Summarised by Hour (Saturday)

4.8

Summary

4.8.1 The main results of the P&R Site Occupancy surveys are summarised below.
On Thursday and Friday, entries to each site are highest in the morning (between 07:00
and 09:00) and gradually decrease throughout the day. Exits are highest in the late
afternoon (between 16:00 and 18:00).
On Saturday, entries and exits are more evenly dispersed throughout the day, although
around 60% of entries occur before 13:00, and around 60% of exits occur after this time.
Across all the sites, occupancy levels were lower on Saturdays than on Thursdays or
Fridays. The car park with the highest Saturday usage (both in absolute and percentage
terms) was Ellon.
Craibstone is noted as a site that significantly underperforms in terms of occupancy versus
capacity. Bridge of Don also appears to be underutilised, operating at no more than
approx. 16% of capacity on any survey day.
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In absolute terms, Ellon and Kingswells have the highest usage of the four sites, with relatively
similar occupancy numbers. However, as a percentage of total capacity, Ellon is better utilised
than the other sites.
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5

North East Scotland P&R Market Research

5.1

Introduction
This chapter provides an overview of the Market Research undertaken to support the
development of a North East Scotland P&R Action Plan.

5.2

Approach
The purpose of the Market Research was two-fold:
1: To ascertain the views of existing P&R users and their feedback on how the services
currently operate; and
2: To engage non-P&R users in the research to understand why people are not using P&R
in North East Scotland and what the principal barriers are.
Table 5.1 summarises the key tasks/research methods undertaken to deliver the objectives of
this study work package:
Table 5.1: Market Research Elements

P&R Users

P&R Non-Users

Focus Groups

Focus Groups

Snapshot Surveys at P&R
sites with users

Surveys at Union Square Car
Park with car drivers

The following sections summarise the outcomes of the above approaches.

5.3

Focus Groups

5.3.1 Overview
Four groups were undertaken in Aberdeen on the evenings of 21 and 22 March 2018 at the
Doubletree Hilton Hotel to the north of the City centre. The groups had the following
composition:
Group 1: P&R Non-users;
Group 2: P&R Users;
Group 3: P&R Non-users; and
Group 4: P&R Users.

Nestrans • August 2018

Cleaner and better transport in cities

5.3.2 Focus Group Recruitment / Profiles
For the P&R user groups, respondents were recruited at the P&R sites whilst for the non-user
groups, they were recruited on-street within Aberdeen City centre. All respondents were
screened initially to make sure that they fitted the appropriate criteria and that they fit within the
quotas. The quotas for each of the groups are shown in Table 5.2.
Table 5.2: Focus Group Quotas
Group

Type

Frequency Main P&R
Site

Young
families

Age

Gender

Group 1

Non-users

-

-

Max of 5

Mix – at
least 1 60+

Mix

Group 2

Users

Mix

Mix across
sites

Max of 5

Mix – at
least 1 60+

Mix

Group 3

Non-Users

-

-

Max of 5

Mix – at
least 1 60+

Mix

Group 4

Users

Mix

Mix across
sites

Max of 5

Mix – at
least 1 60+

Mix

The profile of the groups is shown in Table 5.3.
Table 5.3: Focus Group Profiles
Group

Type

Group 1

Nonusers

Frequency

Main P&R Site

-

-

4 once a week or
more
Group 2

Group 3

Users

NonUsers

Age

Gender

4 young

Range from

4 male

families

22 - 61

4 female

4 young
families

Range from
25 - 60

6 male

4 young
families

Range from
21 - 60

3 male

Total
attending

8

3 Ellon
3 Bridge of Don

6 less than once
a week

4 Kingswells

-

-
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10
4 female

8
5 female
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Group

Type

Group 4

Frequency

Main P&R Site

6 once a week or
more

3 Bridge of Don

Users

3 Kingswells
2 less than once
a week

Young
families

Age

Gender

5 young
families

Range from
29 - 62

3 male

Total
attending

8
5 female

2 Ellon

Across the four groups, 34 out of 36 expected participants attended4. All four groups were well
attended and provided a platform for a wide range of views to be shared. There were varying
issues across the groups as can be seen below. The discussion guide for the focus groups is
presented in Appendix C. Figure 5.1 below provides a summary of the key points extracted
from the user and non-user focus groups. Appendix B provides detailed outcomes of the focus
groups, including sample quotations from the groups relating to key P&R thematic issues.

4

Three short telephone interviews with Craibstone P&R users were undertaken to compensate for absentees at the focus groups.
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5.3.3 Focus Groups Summary

Focus Groups Summary
In both the non-user and user groups, Kingswells and Bridge of Don were the
most mentioned and most utilised sites for P&R.
Many mentioned that Bridge of Don P&R was advertised more than any of the
others due to its location by the Exhibition Centre.
Both types of groups felt that advertising, marketing and promotion did not
really exist for P&R. Branding for the Stagecoach JET service was thought to
be eye-catching and gives the service an identity
Many of the users had found out about the service through word of mouth
from friends, family or colleagues.
Generally the bus service in Aberdeen is seen as poor and by default the P&R
service is seen as similar, whether people have used it or not. There is a
perception that P&R is “just another bus service” and any negative attitudes
towards other bus services are therefore similarly targeted at P&R.
Non-users of P&R cited the benefits of bus priority (bus lanes / segregated
bus lanes) in making trips by public transport more attractive, for example in
Edinburgh and Manchester.
Non-users felt it was too inconvenient to park at a P&R site and preferred to
pay parking charges in order to have their car close to them in the city centre.
Even respondents who use Craibstone P&R called it Dyce P&R, which is
symptomatic of ongoing public confusion relating to the presence, and
availability of this facility.

Figure 5.1 – Focus Groups Summary
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5.4

P&R User Surveys
This section sets out the results of snapshot surveys undertaken amongst P&R users at the
four bus based P&R sites in North East Scotland. The survey focused on trip origins and
destinations, trip purpose, reasons for using P&R and potential interventions to improve the
P&R user experience.
Table 5.4 presents an overview of the surveys undertaken.

Table 5.4: Overview of P&R User Surveys

Date of Survey

Time

Number of
responses

Estimated observed
sample rate

Ellon

22/03/2018

06:30-10:00

70

30%

Kingswells

22/02/2018

06:45-10:00

525

15%

Bridge of Don

15/03/2018

06:30-10:00

31

15%

Craibstone

08/03/2018

06:45-10:00

4

70%

P&R Site

The surveys provided detail on where respondents come from to use the bus based P&R sites
in North East Scotland, and their destinations. This is shown in the figures below.

5

Of these, two responses were incomplete as the bus arrived.
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Figure 5.2 – Ellon P&R User Origins
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Figure 5.3 – Bridge of Don P&R User Origins
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Figure 5.4 –Kingswells P&R User Origins
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Figure 5.5 – Craibstone P&R User Origins
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Figure 5.6 – Ellon P&R User Destinations
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Figure 5.7 – Kingswells P&R User Destinations
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Figure 5.8 – Bridge of Don P&R User Destinations
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Figure 5.9 – Craibstone P&R User Destinations
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Appendix D contains a detailed breakdown of the main findings of the user surveys at each of
the four P&R sites. A summary of the surveys is presented below in Figure 5.10.

P&R User Surveys Summary
Snapshot surveys undertaken with P&R users in March 2018
Respondents typically used P&R every weekday
Around half of the users of Ellon P&R come from outside the town to use the site
Kingswells P&R is typically served by people from the local area and further west e.g.
Westhill. One person used Kingswells P&R having started their journey in Huntly. This
user could be a potential candidate for transfer to Craibstone P&R
Bridge of Don P&R is typically served by people from the local area, locations along the
A90 North corridor (such as Balmedie), and the A947 corridor (Newmachar). Other
users began their journeys in locations such as Ellon, Peterhead and Inverurie,
suggesting that these users could be candidates for transfer to Ellon P&R and
Craibstone P&R respectively
As intimated above, there is potential to transfer trips from other origins to use
Craibstone P&R
Most respondents used the P&R to travel to work. However, it is noted that this
conclusion could have been expected given the days in which the surveys were
undertaken. Increased leisure / recreation trips would be expected if the surveys were
repeated at the weekend
Aberdeen City centre was the primary destination of P&R users
Most respondents drove to the P&R site
Reasons for using P&R included avoiding driving into the City centre / having to find
parking, the cost of parking, having no access to a car, and convenience
The majority of respondents at Ellon P&R felt that nothing needs to be done to improve
the site
Fares/price of P&R was not regarded as a significant area requiring improvement
More frequent services and improved reliability were identified by Kingswells P&R users
as things that would make the service more attractive. However, it is noted that any
responses relating to direct services from Kingswells-Aberdeen may be linked to the
(previous) lack of service between the village and the City centre.
Retention
of the
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• August 2018

X40 Service was also identified by Bridge of Don P&R users as a
measure to improve the P&R experience at the site

Figure 5.9 – P&R User Surveys Summary
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5.5

Car Park User Surveys
The final element of the Market Research programme involved the undertaking of a series of
Car Park User surveys at Union Square in Aberdeen City centre to gauge awareness of P&R
and understand the reasons for lack of usage of the P&R sites in and around Aberdeen.
Surveys were undertaken between Thursday 22 March and Monday 26 March 2018 (inclusive),
and included interviews with car park users at peak and off-peak times.
The key outcomes of the surveys are presented below, while Appendix E provides greater
detail of the responses to the interview questions.
A total of 169 respondents completed the survey – a copy of which is presented in Appendix F.
A key observation in the survey was that many of the respondents started their journey in
Aberdeen. However, it was also clear that several people started their journey (and drove into
Aberdeen City centre) where a P&R site was en route. In particular, Figure 5.7 shows that
some respondents started their journey in Ellon, the north of Aberdeen and Dyce but did not
use P&R to access the City centre on that trip.
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Figure 5.7 – Car Park User Origins
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Car Park User Surveys Summary
Some respondents started their journey in Ellon, the north of Aberdeen and Dyce
but did not use P&R to access the City centre on that trip
Only 9% (n=15) of the respondents had used P&R at least once in the last 12
months
Users wanted more frequency services from the sites whilst they cited lack of
parking in the city as the main reason as to why they use the service
Over half (55%) of the non-users were aware of Kingswells P&R whilst almost two
fifths (38%) were aware of Bridge of Don P&R
Road signs and friends or family were the main ways that non-users were aware of
the P&R service
Half of the non-users said they did not use P&R as it does not go to their end
destination
Over a third (38%) of the non-users wanted more information about the locations
that P&R services and a further third (36%) wanted more information on sites and
service timetables for the P&R
Almost half (48%) thought Bus Operator websites would be the best source of
information for them to find out more about P&R whilst 34% said the Aberdeen City
Council and Aberdeenshire Council websites would be the best place to find more
information

Figure 5.8 – Car Park User Surveys Summary
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5.6

Market Research Programme – Key Outcomes
This section brings together the outcomes of the Market Research Programme.
It maps the key feedback from the tasks set out above to support the identification of potential
areas for intervention in the P&R Action Plan.

5.6.1 P&R Awareness
Table 5.5: P&R Awareness

Awareness was a key theme emerging from the P&R Market Research. Some
awareness of the existing sites was evident from the focus groups, but a number
of gaps in awareness were also identified which provide an opportunity to
consider potential interventions in the Action Plan
Key Issue / Problem /
Opportunity

Potential Action/action areas for Consideration in
Action Plan

Some awareness of
existing sites identified
during market research

Capitalise on existing awareness through
marketing and promotion of P&R

Lack of advanced direction
signage

Review existing P&R signage on the transport
network*6

Lack of knowledge that
sites are either open, or
exist, particularly
Craibstone P&R

Promotion of P&R sites in North East Scotland

Some non-users noted
perceived lack of promotion
on P&R services /
destinations served

Cross-platform promotion of P&R sites in the
region , services and destinations served in North
East Scotland to target current non-users

Lack of wide coverage of
P&R (i.e. use of different
advertising mediums)

Develop a dedicated “NE P&R” brand, with a
supporting website and other platforms (e.g. social
media accounts)

To better understand measures to increase P&R awareness, AECOM has undertaken a series
of case studies of P&R elsewhere in the UK. These are set out below, with examples of
promotional literature for each case study provided in Appendix G.

6

Note that it is understood that this has been undertaken as part of the AWPR Signing Strategy
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Ipswich
There are two P&R sites in the town of Ipswich – London Road P&R and Martlesham P&R.
There is a dedicated webpage on the First Norfolk & Suffolk site, advertising frequent, fast and
direct P&R services that operate between the P&R sites and the town centre. This website
emphasises the benefits of travelling via P&R, including avoiding traffic jams, not having to
queue for a car park, look for a car parking space or worry about remaining time on parking
tickets. There are discounted prices for frequent travellers, and special prices are available for
those travelling in a group with the ‘High5 group ticket’.
York
There are six P&R sites in the city of York – Askham Bar, Designer Outlet, Grimston Bar,
Monks Cross, Poppleton Bar, and Rawcliffe Bar. York has one of the most successful P&R
systems in the UK with 5,000 parking spaces available in total. The ‘I Travel York’ website
promotes use of the service, including a video to show how easy it is to reach the heart of the
city using the P&R service. It also emphasises other benefits of using P&R, including low cost,
more free time, faster end-to-end journeys, frequency and convenience, and economic growth
and better air quality. York has a number of ticketing initiatives including free travel for up to
three children aged 16 or under when accompanied by a paying adult, discounted fares for
frequent users and group tickets whereby up to five people travelling together after 9am on
weekdays can buy a First Group Day ticket for £10.
Chester
There are four P&R sites with two routes running to and from the City centre of Chester. The
blue line service runs from the P&R site at Upton (Zoo) to Wrexham Road P&R via the City
centre. The green line service runs from the P&R site at Boughton Heath to Sealand Road
P&R also via the City centre. P&R promotion is similar to Ipswich and York, emphasising the
low cost, free time, quicker journey times and environmental benefits. Tickets from these sites
cost £2 and are valid all day.
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5.6.2 Bus Infrastructure
Table 5.6: Bus Infrastructure

The benefits of bus priority were identified by non-P&R users during the focus
groups
Key Issue / Problem /
Opportunity
Improved bus priority may
increase the attractiveness
of P&R and foster
opportunities for provision
of express services

Potential Action/action areas for Consideration in
Action Plan
Undertake a review of bus priority measures on the
principal P&R corridors (A90/A956, and A944) to
identify gaps in provision and opportunities for
improvement

5.6.3 P&R Site Facilities
Table 5.7: P&R Site Facilities

Issues relating to the facilities at the P&R sites were identified during the focus
groups
Key Issue / Problem /
Opportunity
User interviews identified
requirement for longer
opening times for waiting
rooms

Nestrans • August 2018

Potential Action/action areas for Consideration in
Action Plan
Investigate the opportunity for reviewing site
staffing policies including opening hours of waiting
rooms
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5.6.4 P&R Security Concerns
Table 5.8: P&R Security concerns

Focus groups highlighted security concerns as a potential barrier to using P&R
Key Issue / Problem /
Opportunity
Perceived safety issues /
fear of crime e.g. damage
to vehicle parked in car
park

Potential Action/action areas for Consideration in
Action Plan
Review quality of security measures at each P&R
site in North East Scotland, including CCTV,
lighting provision, site staffing policies, and
opening hours of waiting rooms (as noted above).

5.6.5 P&R Fares and Ticketing
Table 5.9: P&R Fares and ticketing

The Market Research revealed confusion relating to P&R charging structures and
payment methods
Key Issue / Problem /
Opportunity

Potential Action/action areas for Consideration in
Action Plan

Uncertainty over how the
service is paid for (e.g.
paying for vehicle parking
or for the bus fare)

Develop concise fares strategy as part of wider
promotion of the sites

Lack of knowledge of
payment methods e.g.
cashless payment

Engage with bus operators to widen promotion of
cashless/contactless payments
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5.6.6 P&R Routes and Timetabling
Table 5.10: P&R Routes and timetabling

Limitations of P&R services (in terms of destinations served) was cited by
respondents in the Market Research
Key Issue / Problem /
Opportunity
Requirement to change
buses to reach target
destination / lack of crosscity P&R services

Potential Action/action areas for Consideration in
Action Plan
Review outcomes of P&R study to assess key
origins/destinations and engage with bus operators
to explore new route opportunities

5.6.7 P&R Target Market
Table 5.11: P&R Target market

The Market Research highlighted that most users of P&R live in the Nestrans
region.
Key Issue / Problem /
Opportunity
Market research revealed
the perception that P&R is
not directed at people who
are in Aberdeen. It was
thought that P&R is aimed
at those living on the
outskirts of the city / in
more rural areas
Opportunity to better
market the facilities to local
communities
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Potential Action/action areas for Consideration in
Action Plan

Promotion of regional P&R sites in the NE to target
current non-users, including those living in and
near where the sites are located, e.g. Kingswells
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5.6.8 P&R vs Car Use
Table 5.12: P&R vs Car use

The Market Research highlighted the benefits to P&R users of using the service
as it negates the requirement to find and pay for City centre parking
Key Issue / Problem /
Opportunity
User interviews (and focus
groups) highlighted
preference for P&R due to
ability to avoid driving into
city centre and finding (and
paying) for parking

Potential Action/action areas for Consideration in
Action Plan
Benefits of taking the bus as part of marketing
campaign, focussing on value of user time, but
also with an additional focus on the at-destination
benefits i.e. ability to walk straight to destination
from the bus stop, no stress to find a parking
space.

5.6.9 P&R Users – Value of Time
Table 5.13: P&R users – value of time

P&R users cited benefits of using the service to their journey
Key Issue / Problem /
Opportunity
P&R users cited benefit of
bus lanes to navigate
Haudagain Roundabout
(from Craibstone P&R)
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Potential Action/action areas for Consideration in
Action Plan
Benefits of taking the bus (to allow personal time
on the bus) as part of marketing campaign,
focussing on value of user time
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5.6.10 Alternative Use of P&R Sites
Table 5.14: Alternative use of P&R sites

The Market Research highlighted suggestions of other uses to promote use of the
P&R sites
Key Issue / Problem /
Opportunity

Potential Action/action areas for Consideration in
Action Plan

Use of P&R sites as hubs
when large events are
taking place in the region

Capitalise on opportunities to use and promote
P&R events as transport hubs during key events,
and attract new frequent users

This work has helped to develop a better understanding of the perceptions of existing P&R
users, and what could be done to improve their experience of using P&R in North East
Scotland.
The engagement with non-P&R users has also provided valuable insight into the reasons
people in North East Scotland choose not to use P&R services.
Together, these findings provide support for considering development of actions to promote
increased use of P&R in the region.
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6

North East Scotland P&R Action Plan

6.1

Introduction
This chapter sets out an Action Plan to increase use of P&R in North East Scotland. It is based
on the outcomes of the background review, review of P&R patronage trends, P&R site
occupancy surveys and the extensive Market Research programme undertaken in spring 2018.

6.2

P&R Action Plan Structure
In the Plan, actions have been grouped thematically relating to:
Bus Infrastructure Options;
P&R Fares/Charging Options;
P&R General Site Actions (All Sites);
P&R Site Specific Actions for Ellon, Kingswells, Bridge of Don and Craibstone;
New P&R Infrastructure Options;
P&R Marketing and Promotion; and
P&R Monitoring Actions.
Proposed actions are directly linked to identified issues, problems and opportunities set out in
this report and are referenced by the Work Package in which they emerged.
The Action Plan also identifies the organisation responsible for leading on the delivery of the
action, together with delivery partners. As a bus-based public transport action plan,
lead/delivery partners/support partners will comprise the following:
Nestrans;
Aberdeen City Council;
Aberdeenshire Council;
Bus operators; and
The North East Bus Alliance.
With regards timescales, the following broad implementation timescales for actions have been
proposed:
Short – 0-18 months;
Medium – 18-2 years
Long – > 2 years
It is noted that actions with a ‘long’ timescale have proposed delivery dates beyond the lifespan
of the CIVITAS PORTIS programme (2021).
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The full P&R Action Plan is set out at the end of this chapter.

6.3

P&R Marketing Principles: Target Audience
The audiences for promoting P&R in North East Scotland can be split into seven key groups:
1. Disseminators - That will help pass on key messages, offers and information via their
existing communication channels and networks. The disseminators will help to reach a wide
range of relevant target P&R users.
2. Business commuters - Individuals travelling into Aberdeen City centre as well as to key
business parks and attractions.
3. Visitors - People that visit North East Scotland to enjoy the culture, heritage and attractions
of the region. These may be families, couples, individuals and groups.
4. Visitors to special events – These may be families, couples, individuals and groups.
5. Hospital visitors - This may include individuals visiting people in hospital and people with
hospital appointments.
6. Shoppers - Weekday, weekend and high season (Christmas) attractions. These may be
families, couples, individuals and groups.
7. Students - Students from the University of Aberdeen, Robert Gordon University and North
East Scotland College.
Cognisance must also be taken of the unique characteristics of each P&R site which merits a
tailor-made approach to marketing on a site-by-site basis. This is considered in the Action Plan.
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Table 6.1 – North East Scotland P&R Action Plan

Issue / Problem /
Opportunity

Source

Action

Comment

Timescale

Delivery Partner(s)

Bus Infrastructure Actions
Non-users of P&R cited the
benefits of bus priority (bus
lanes / segregated bus
lanes) in making trips by
public transport more
attractive, for example in
Edinburgh and Manchester

WP5 – Market Research
(Focus groups)

Working with partners, undertake a review of bus
priority measures on the principal P&R corridors
(A90/A956, and A944) to identify gaps in provision and
opportunities for improvement

Improved bus priority may increase attractiveness of P&R (in
terms of reliability / journey time), particularly for current nonusers
Bus priority may foster opportunities for provision of express
services on the key P&R corridors

Lead: Nestrans
Med-Long

Delivery
Partner:
Aberdeen
City
Council,
Aberdeenshire Council, Transport Scotland,
Support Partner: Bus Alliance

P&R Fares/Charging Options

Lack of knowledge of P&R
charging structure

WP5 – Market Research
(Focus groups)

Review P&R pricing structures/methods and explore
implementation of a cross-P&R site charging structure

Allows greater linkage between sites and stronger brand
recognition. It is recommended that this incorporates both the
sites in Aberdeen and Ellon P&R.
There was uncertainty during the market research on how
P&R is charged. There is an opportunity to consider how the
pricing structure operates

Med

Promote the GrassHOPPER ticket in the context of
journeys involving P&R

Existing GrassHOPPER brand is already in place and
recognised

Short

Lead: Bus Operators
Delivery Partner: Nestrans, Aberdeen City Council
and Aberdeenshire Council
Lead: Aberdeen City Council, Aberdeenshire
Council and Nestrans
Delivery Partner: Bus Operators

Add “free” to P&R signage at Craibstone to inform
motorists that there are no parking charges

Would assist in removing any ambiguity for potential users
unsure whether to access this site.

Short

Lead: Aberdeen City Council and Aberdeenshire
Council
Delivery Partner: Transport Scotland (for Ellon P&R)

Competition to win a day/week/month free travel on P&R
from each site

Would assist in further raising the profile of P&R in the region
to non-users

Lead: Bus Operators
Short

Delivery Partner: Nestrans, Aberdeen City Council
and Aberdeenshire Council

P&R General Site Actions (All Sites)
Perceived security concerns
a potential barrier to
promoting use of P&R for
some users

WP5 – Market Research
(Focus groups)

Review quality of security measures at each P&R site in
North East Scotland, including CCTV, lighting provision,
site staffing policies, and opening hours of waiting
rooms

Focus groups highlighted security concerns as a potential
barrier to using P&R
Specific detail of waiting room opening hours noted below

Short

Lead: Aberdeen City Council and Aberdeenshire
Council

Cleaner and better transport in cities

Issue / Problem /
Opportunity

Source

Action

Comment

Timescale

Delivery Partner(s)

Ellon P&R Actions

WP5 – Market Research
(P&R User Surveys)

Review waiting room opening hours

Currently open Monday to Friday 0630 – 1800; Saturday
0730 – 1230; and closed Sunday. Times differ compared with
sites in Aberdeen City. Opportunity to standardise as part of
P&R branding. Resource considerations would need to be
given to any alterations to existing arrangements such as
staffing

-

Explore opportunities to promote additional uses of
the site e.g. for parcel pick-up services

This could increase the attractiveness of P&R trips by
providing a convenient pick-up service for passengers (i.e.
negating requirement to transport items on the bus).

Med-Long

WP5 – Market Research
(P&R User Surveys)

Address passenger issues with bus fleets on the A90
North Corridor

Some P&R users requested replacement of Buchan Corridor
buses. May form part of wider considerations by operator on
the A90 North Corridor

Med-Long

Develop a dedicated “Ellon P&R” brand

Cognisance must also be taken of the unique characteristics of each P&R site which merits a tailor-made approach to marketing on a
site-by-site basis.
Forms part of action described above to develop a dedicated “North East P&R” brand
This should be promoted in Aberdeen City centre to target car drivers

Availability of site facilities

Quality of stopping buses

Services using P&R sites
lacking in identity/branding

WP5 – Market Research
(Focus groups)

Short

Lead: Aberdeenshire Council

Lead: Aberdeenshire Council

Lead: Bus Operators
Delivery Partner: Aberdeenshire Council

Kingswells P&R Actions

WP5 – Market Research
(P&R User Surveys)

-

Review waiting room opening hours

Currently open Monday to Friday 0700 – 1800. Times differ
compared with Ellon site. Opportunity to standardise as part
of P&R branding. Resource considerations would need to be
given to any alterations to existing arrangements (this site is
unmanned)

Short

Lead: Aberdeen City Council

Explore opportunities to promote additional uses of
the site e.g. for parcel pick-up services

This could increase the attractiveness of P&R trips by
providing a convenient pick-up service for passengers (i.e.
negating requirement to transport items on the bus).

Med-Long

Lead: Aberdeen City Council

Develop a dedicated “Kingswells P&R” brand

Cognisance must also be taken of the unique characteristics of each P&R site which merits a tailor-made approach to marketing on a
site-by-site basis.
Forms part of action described above to develop a dedicated “North East P&R” brand
This should be promoted in Aberdeen City centre to target car drivers

Availability of site facilities

Services using P&R sites
lacking in identity/branding

WP5 – Market Research
(Focus groups)

Bridge of Don P&R Actions

WP5 – Market Research
(P&R User Surveys)

-

Review waiting room opening hours

Currently open Monday to Friday 0700 – 1800. Times differ
compared with Ellon site. Opportunity to standardise as part
of P&R branding. Resource considerations would need to
be given to any alterations to existing arrangements (this site
is unmanned)

Short

Lead: Aberdeen City Council

Explore opportunities to promote additional uses of
the site e.g. for parcel pick-up services

This could increase the attractiveness of P&R trips by
providing a convenient pick-up service for passengers (i.e.
negating requirement to transport items on the bus).

Med-Long

Lead: Nestrans

Availability of site facilities
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Issue / Problem /
Opportunity
Users stated desire for
improved frequency and
service choice, citing
removal of X40 from the site
Services using P&R sites
lacking in identity/branding

Source

Action

WP5 – Market Research
(P&R User Surveys)

Explore opportunities to widen service coverage at
Bridge of Don P&R

Retention of the X40 service was identified as a method in
which to improve user experience of the Bridge of Don P&R

Develop a dedicated “Bridge of Don P&R” brand

Cognisance must also be taken of the unique characteristics of each P&R site which merits a tailor-made approach to marketing on a
site-by-site basis.
Forms part of action described above to develop a dedicated “North East P&R” brand
This should be promoted in Aberdeen City centre to target car drivers

WP5 – Market Research
(Focus groups)

Comment

Timescale

Med-Long

Delivery Partner(s)

Lead: Bus Operators
Delivery Partner: Aberdeen City Council

New P&R Infrastructure Actions
Lead: Aberdeenshire Council
Continue to lobby for the development of a P&R site on
the A90 South at Portlethen
Expansion of regional P&R
network

WP2
–
Review

Facility would enhance the regional P&R network.
Opportunity to extend new P&R brands

Long

Background

Delivery Partner: Nestrans, Transport
Scotland,
Support Partner: Bus Alliance

Continue to progress proposals for mini P&R hubs in
Aberdeenshire

Lead: Aberdeenshire Council
Delivery of mini P&R hubs would support wider transport
policies at the local and regional level

Long

Delivery Partner: Nestrans
Support Partner: Bus Alliance

Promote development and
promotion of Craibstone P&R
as a recharging hub.
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This was an additional action identified in the A96 Collective Travel Study (CTS). Specific actions for the Craibstone P&R site from the A96 CTS are identified below.
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Issue / Problem /
Opportunity

Source

Action

Comment

Timescale

Delivery Partner(s)

P&R Marketing and Promotion Actions
Review existing P&R signage on the transport network
Perceived lack of advanced
direction signage to identify
P&R sites on the network

Lack of knowledge that P&R
sites are either open, or
exist (particularly Craibstone
P&R)

WP5
–
Market
Research
(Focus groups)

WP5
–
Market
Research
(Focus groups)

Utilise AWPR User Education Strategy to highlight
improved signage to P&R sites in the region

Identify and nominate a North East Scotland P&R
Champion

Marketing of the four bus-based P&R sites, including
publication of location maps

Develop a dedicated “North East P&R” brand to include
specific individual site branding (noted above)

Services using P&R sites
lacking in identity/branding

Perceived lack of advertising
of the regional P&R sites /
lack of cross-platform
promotion of P&R (i.e. use
of different advertising
mediums)
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Short

AWPR Signing Framework based on access to key
destinations, which include the three P&R sites in Aberdeen
City

Short

Delivery Partner: Nestrans and Aberdeenshire
Council (Corporate Communications)

Short

Lead: Nestrans

Ongoing

Lead: Aberdeen City Council, Aberdeenshire
Council and Nestrans

The identification of a P&R Champion in North East
Scotland will help to raise the profile of P&R and will support
promotion of a stronger image of P&R to users and potential
users
Aimed at potential users, a targeted campaign to promote
the network of sites in the region. This will be supported by
the actions identified below. Opportunity to use images of
people using the services
Other services in region e.g. JET Airport service widely
recognised by strong brand which increases user confidence
Individual site brands are considered in the specific site
actions below. This should be promoted in Aberdeen City
centre to target car drivers

Lead: Aberdeenshire Council
Delivery Partner: Aberdeenshire Council
Lead: Aberdeen City Council (Media Team)

Delivery Partner: Bus Operators

Short-Med

Lead: Aberdeen City Council, Aberdeenshire
Council and Nestrans
Delivery Partner: Bus Operators
Lead: Nestrans

Launch a dedicated website for the North East Scotland
P&R / individual site brands

Unique website domain will enhance individuality of the
brands

Short-Med

Delivery
Partner:
Aberdeen
City
Aberdeenshire Council and Bus Operators

Establish social media platforms for the North East
Scotland P&R / individual site brands

Nomination of a dedicated officer to manage the brands,
including online social media @handles will support
continued visibility to users in North East Scotland following
launch
Use of a dedicated hashtag to provide greater coverage on
Twitter

Short-Med

Lead: Nestrans (Media Team)

Hold launch event for North East P&R / individual site
brands

Hosted by North East P&R Champion at a selected site

Short-Med

Preparation of leaflets promoting P&R in the region,
utilising the new North East P&R / individual site brands

Dissemination of leaflets across key public facilities including
transport interchanges, Council buildings and other public
services to increase coverage and awareness

Med

Development of radio advert to promote P&R to users

Will supplement online promotion of new brands and
provides opportunity to target in-car non-users on local radio
stations (including Northsound 1/2 and Original 106)

Med

Monthly social media push promotion of P&R in North
East Scotland using dedicated hashtag

Potential to reach a large audience through retweets by
Nestrans and partners

Ongoing

WP5
–
Market
Research
(Focus groups)

WP5
–
Market
Research
(Focus groups)

“Quick win” action – Aberdeen City Council has reviewed
road signage (including for P&R) as part of AWPR network
changes. This exercise should be extended to include Ellon
P&R

Council,

Lead: Nestrans
Delivery
Partner:
Aberdeen
City
Aberdeenshire Council and Bus Operators

Council,

Lead: Nestrans
Delivery
Partner:
Aberdeen
City
Aberdeenshire Council and Bus Operators

Council,

Lead: Nestrans
Delivery Partner: Aberdeen
Aberdeenshire Council

City

Council

and

Lead: Nestrans
Delivery Partner:
Aberdeen City
Aberdeenshire Council and Bus Operators

Council,

Cleaner and better transport in cities

Promotion of P&R to users
of new developments
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-

Lead: Nestrans

Use of online video (such as YouTube) as part of pilot
“day in the life of a P&R user” segment

Provides visual opportunity to share P&R user experiences.
Further consideration to be given to recruitment of
participants

Use of existing brands (GetAbout) as part of wider
promotional activities

Provides opportunity to reinforce both GetAbout and the new
P&R brands, and opportunity for promoting the benefits of
integration between P&R and other modes

Dedicated and targeted promotional campaign aimed at
businesses in proximity to P&R sites e.g. Castle Road
Industrial Estate (Ellon), Prime Four (Kingswells),
Aberdeen Energy Park (Bridge of Don) and Dyce business
parks (Craibstone)

P&R sites in close proximity to several business parks and
thus these may be attractive to employees with additional
promotion. Emphasis should be placed on using P&R as an
alternative to driving
Opportunity to link to Travel Planning with organisations who
may be able to negotiate bulk purchase tickets to offer to
staff as part of Travel Planning initiatives

Med

Delivery Partner: Aberdeen
Aberdeenshire Council

Explore, through other CIVITAS PORTIS workstreams, the
capability for app technology to be expanded to include
specific go-to information on P&R in North East Scotland

To be explored through other CIVITAS PORTIS work
packages

Med

Lead: Nestrans and Aberdeen City Council

Work with developers to promote P&R to residents or
employees of new developments in Aberdeen City and
Aberdeenshire

Provides opportunity to promote “day one” travel habits
to/from new developments

Short

Lead: Aberdeen City Council and Aberdeenshire
Council

Med

Delivery Partner: Aberdeen
Aberdeenshire Council

City

Council

and

City

Council

and

City

Council

and

Lead: Nestrans
Med

Delivery Partner: Aberdeen
Aberdeenshire Council

Lead: Nestrans

Delivery Partner: Nestrans, 3rd parties (developers)
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Issue / Problem /
Opportunity

Collation of P&R data from
operators and local
authorities highlighted need
for a consistent, uniform
approach

Source

Action

WP3 – Collation
Review of P&R Data

&

WP3 – Collation
Review of P&R Data

&

Comment

P&R Monitoring Actions
A robust approach to capturing P&R patronage data will
allow the effectiveness of measures in this Action Plan to be
With support from the Bus Alliance, establish a robust
assessed
regime for recording P&R patronage data
Uniform approach to data collation will allow simple crosssite comparison
Continued reporting of P&R data in the RTS will provide a
Continue to report P&R patronage data in annual RTS
useful go-to resource for Nestrans to simultaneously monitor
monitoring reports
this Action Plan in the context of the overall public transport
strategy of the RTS

Timescale

Short

Delivery Partner(s)

Lead: Nestrans
Support Partner: Bus Alliance

Ongoing

Lead: Nestrans

User surveys in spring 2018
provided effective snapshot
of perceptions of existing
P&R users

WP5 – Market Research
(P&R User Surveys)

Undertake annual snapshot users at the four P&R sites

Surveys to maintain understanding of Origins and
Destinations and snapshot of why people are using P&R
established during the preparation of this Action Plan

Ongoing
(Annually)

Lead: Nestrans

Only some P&R sites have
ATC counters

WP3 – Collation &
Review of P&R Data /
WP4 – P&R Surveys

Install ATC counters on entry/exit points at each P&R
site to allow ongoing monitoring of occupancy

While the P&R occupancy surveys did not highlight any
issues with regards site capacity, a robust approach to
monitoring occupancy will allow the effectiveness of
measures in this Action Plan to be assessed

Med

Lead:
Aberdeen
City
Aberdeenshire Council

Background Review
identified lack of
implementation of
recommendations from
previous P&R studies in the
region

WP2
–
Review

With support from the Bus Alliance, establish a
dedicated P&R sub-group with a specific remit for
progressing the P&R Action Plan

Deliverability of the P&R Action Plan will be enhanced with a
dedicated group monitoring the progress of the actions
presented within

Med

Support: Bus Alliance

Take cognisance of the outcomes of wider work being
undertaken by Nestrans and partners, including the
Strategic Car Parking Review (SCPR), to assess the
effects on P&R

The outcomes of the SCPR may affect how City centre
parking is utilised, and, as a result, may lead to opportunities
to enhance the number of P&R trips accessing Aberdeen
City centre

Med-Long

Lead: Nestrans

Ongoing studies being
undertaken in the Nestrans
region which affect P&R
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Craibstone P&R Actions

Craibstone P&R Actions

As noted earlier in this report, the A96 Collective Travel Study (CTS) – also undertaken as part of the CIVITAS PORTIS project – identified a number of specific actions relating to Craibstone P&R on the A96 Corridor. Following discussions with
Nestrans, it is considered prudent to link these pieces of work by presenting the outcomes of the A96 CTS (in terms of actions for the Craibstone P&R site) in this Action Plan.

The actions for Craibstone P&R are identified below. Each action has associated activities and a delivery timescale in the CIVITAS PORTIS programme period (i.e. to 2021).

2018
Project

Action

2019

2020

2021

Activities

Delivery Partners
Q2

Q3

Q4

Q1

Q2

Q3

Q4

Q1

Q2

Q3

Q4

Craibstone Park & Ride
Review outcome of Nestrans P&R Market Research Study and
update Action Plan related to Craibstone P&R accordingly.

P&R Re-Launch

Full (re)launch of facility once
services and other conditions
are in place to ensure
promotion of an attractive
service.

Incentives to encourage use
of facility e.g. free day/week
tickets for first time users.

Produce co-ordinated Communications & Marketing Plan, including
agreed standardised approach to promotion (both in terms of name
and range of options provided).
Run Promotional Campaigns, and consider re-launch event during
rail-line closure in 2018. Opening of AECC provides additional
potential opportunity to promote Craibstone P&R as a travel option.

Lead: ACC
Delivery
Partner:
Bus
Operators, GetAbout Partners,
AECC

Investigate CIVITAS and SCSP grant funding terms to understand if
funding can be used to support promotional ticketing incentives.
Agree terms and issue promotional tickets as part of broader
Communications & Marketing Plan.
Lead: ACC

Parking Restrictions

Review terms of planning condition and, if possible, remove
maximum parking restrictions on a trial basis to understand impacts
on site usage. Monitor impacts and consider future site stay
restrictions.

Parking Charges

Review terms of planning condition and, if appropriate, engage with
operators to implement alternative payment model for use of facility
(e.g. pay for parking but bus use is free) and promote accordingly.

Travel Incentives
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Delivery
Partners:
Bus
Operators, GetAbout Partners
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P&R Signage

Site Access Restrictions

Review maximum height restrictions at entrance to site to ensure
mixed mode journeys (i.e. drive/cycle) are not prohibited (must be
considered in context of preserving usability of site by limiting
potential for illegal encampments to establish).

Cycle Promotion

Promotion of the secure cycle lockers at Craibstone P&R and ensure
it is clear how to use them, and include some mechanism of checking
use periodically and warnings against using them for long-term
storage for personal reasons.

Ensure all directional signs to
the P&R emphasise it is free.
Add “Free” to P&R signage to
inform motorists that there
are no parking charges.

Undertake audit of existing signage.
Liaise with Trunk Road operator, Design Revised Signs and Program
installations.

Lead: ACC,
Delivery
Partner:
GetAbout
Partners, Trunk Road Operator,
Transport Scotland

Consider branding opportunities as part of Communications and
Marketing Plan.

Express Bus
Services

Introduction
of
direct,
dedicated services along A96
to Aberdeen City Centre, and
to other key employment
areas across Aberdeen e.g.
ARI, including destinations
facilitated by opening of
AWPR e.g. Altens

Consider outcomes of Cross-City Connections Study and identify
potential new services for development.
Investigate CIVITAS grant funding terms and its potential to be used
to support the subsidisation of bus services.
If appropriate, prepare Business Case detailing financial implications
of subsidising services and submit proposed service details to Traffic
Commissioner.

Lead: ACC
Delivery
Partner:
Bus
Operators, GetAbout Partners,
ScotRail

Liaise with Bus Operators to identify commercial feasibility of express
services after measures to enhance priority and promotion explored
and ideally implemented.

Promotions during
A2I Blockades

Use 14 week rail downtime
for Aberdeen to Inverness (AI) Rail Improvement scheme
works to capitalise on
opportunity
to
promote
Craibstone P&R links.
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Liaise with Bus Operators and ScotRail to promote use of
'replacement' services via P&R.
Produce co-ordinated Communications Plan to heavily promote
availability of Craibstone P&R during this period.
Examine opportunities to provide wider travel promotions from the
site during this period e.g. travel planning advice, e-bike hire etc.

Lead: ACC
Delivery
Partner:
Bus,
Operators
GetAbout Partners, ScotRail
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Access
Arrangements
Review

Examining opportunities to
futureproof
access
arrangements
at
the
Craibstone P&R

Engage with Scotland’s Rural College to understand the feasibility of
taking access from the P&R via the campus.

Lead: ACC

Input to the planning process for the new AECC to ensure a
continuous, efficient, reliable bus connection to / from the A96 is
provided.

Delivery
Partners:
Operators, AECC, SRUC

Bus

There is clear synergy between the evidence base established in the A96 CTS leading to the actions above, and the outcomes of the market research with P&R Users and Non-Users as part of this study. Both pieces of
work identify the requirement for intervention to support the growth of the site (in terms of patronage numbers). In particular, the actions in the A96 CTS relating to promotion of the site have a strong correlation with the
principal outcome of the P&R Market Research which was that there is a perceived lack of knowledge that the Craibstone P&R site is open, and that it is available to use for journeys along the corridor.
In addition to the above, the following additional actions for Craibstone P&R are recommended as they have been for the other sites in the region:

Issue / Problem /
Opportunity

Source

Action

Comment

Timescale

Delivery Partner(s)

Craibstone P&R Actions

WP5 – Market Research
(P&R User Surveys)

Review waiting room opening hours

Currently open Monday to Friday 0700 – 1800. Times differ
compared with Ellon site. Opportunity to standardise as part
of P&R branding. Resource considerations would need to
be given to any alterations to existing arrangements (this site
is unmanned)
It is suggested that any alteration to waiting room opening
hours at Craibstone be progressed in parallel with the other
sites, to support coherence of a regional single P&R brand.
The benefit of longer opening hours would thus be in place
as other measures to support improved patronage at the site
are taken forward

-

Explore opportunities to promote additional uses of the
site e.g. for parcel pick-up services

This could increase the attractiveness of P&R trips by
providing a convenient pick-up service for passengers (i.e.
negating requirement to transport items on the bus).

Med-Long

Relatively low level of
service and routes
accessing Craibstone P&R

WP5 – Market Research
(P&R User Surveys)

Explore opportunities to widen service coverage at
Craibstone P&R

P&R user surveys identified a need for improved frequency
14
and choice of services from Craibstone P&R

Med-Long

Services using P&R sites
lacking in identity/branding

WP5 – Market Research
(Focus groups)

Develop a dedicated “Craibstone P&R” brand

Availability of site facilities

14

It should be noted that the sample size for the P&R User Surveys was very small. However, comment on service level based on
background review.
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Short

Lead: Aberdeen City Council

Lead: Nestrans
Lead: Bus Operators

Delivery Partner: Aberdeen City Council
Cognisance must also be taken of the unique characteristics of each P&R site which merits a tailor-made approach to marketing on
a site-by-site basis.
Forms part of action described above to develop a dedicated “North East P&R” brand
This should be promoted in Aberdeen City centre to target car drivers
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7

Conclusions and Recommendations

7.1

Introduction
This study has explored the perceptions of P&R in North East Scotland by users of P&R
facilities in the region, and by non-users of P&R services.
The study has shown that there are varying levels of awareness of P&R across the region, with
particular challenges in promoting use of P&R to people who do not currently use it.

7.2

Recommendations
The P&R Action Plan developed for this study provides Nestrans – and partners – with a base
from which to grow P&R as a brand in North East Scotland, and promote measures to increase
use of sites in the region.
It is concluded that, in the first instance, the Bus Infrastructure action relating to a review of bus
priority measures on the principal P&R corridors, is a key action. Any improvements taken
forward as a result of this review will enhance the attractiveness of public transport on the
A90/A956 and A944 corridors, and provide strategic support for improving P&Rs on-site, with
the support of an extensive marketing and promotion campaign.
The success of the P&R Action Plan is contingent on Nestrans, with partners (including
support partner the Bus Alliance) establishing and maintaining a robust P&R data monitoring
regime, as this will be fundamental to gauging the success (or otherwise) of the interventions
set out in this study.
Continued monitoring of patronage levels at the Ellon, Kingswells, Bridge of Don and
Craibstone sites will allow direct interpretation of the effectiveness of the marketing/promotion
and other actions identified in the Action Plan.
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Appendix A – P&R Site Occupancy Profiles
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Saturday 10th March
220
200

Number of Vehicles

180
160
140
In

120

Out

100

Avg. Occcupancy

80
60
40
20
0

Hour Beginning

Nestrans • August 2018

Cleaner and better transport in cities

BRIDGE OF DON
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CRAIBSTONE
Thursday 8th March
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Appendix B – Focus Group Outcomes
User Groups – Key Findings
General statements:
There were many reasons given for using P&R to access Aberdeen City centre (as opposed to
driving). These included:
Not having to find parking in the city;
Not having to pay for parking in the city;
Cheaper overall;
Plenty of parking available at the P&R site;
Less stressful; and
Quicker journey times due to bus lanes.
Extracts from the discussion are shown below.
“Use of bus lanes, to avoid the traffic.”
“Not having to find a parking space in the city.”
“And the costs. Especially if you’ve got kids and all that, it’s usually at the park outside the city,
trying to get parked in the city is an issue as well, you know.”
“For me with all the Aberdeen bypass work going on and stuff like that, the traffic’s been utter
chaos, so it’s just avoiding the stress of it all, to hop on a bus and let them get you in.”
“The park and ride has got priority obviously for bus lanes and that, so it’s a quicker method,
you get in and out of town instead of taking a car where you’ll be gridlocked.”
Awareness:
Respondents were asked how they had become aware of the P&R sites in North East Scotland
that they use. The main responses included:
Driving past and seeing it;
Road signs;
Google searches; and
Word of mouth.
“There’s a new one at Dyce, isn’t there, but I don’t know how well it’s used. I don’t know much
about it, I’ve just driven past it.” [Respondent who currently uses Kingswells Park & Ride]
“I’ve just driven past it and seen it.” [Respondent who currently uses Bridge of Don Park &
Ride]

Nestrans • August 2018

Cleaner and better transport in cities

“Other guys at my work told me about it.”
“Yeah, at the big bus station at Union Square, you know, especially for buses going north, you
know, they mention that there’s an Ellon park and ride, whereas buses that specifically go to
the Ellon park and ride and stuff like that, that’s another place that you’ll see it advertised.”
“Yeah, no, I don’t think I probably notice a lot of the park and rides until you’re right on them, I
don’t think there’s much of advance notice to say there’s a park and ride coming up, I haven’t
really noticed that. It’s more just as you’re there and you see the car park and then you see
the sign, that’s what I would notice.”
“Yeah, they’re not really advertised as like transport links, you only just seem to either know
about them or you don’t.”
“Yes, it’s not publicised like a deal or anything, is it, really. It’s not saying it’s promoting, it’s got
a good deal, I don’t even know if a lot of the buses advertise or anything, do they?”
“Some of the buses in Aberdeen, you see it for like the Bridge of Don Exhibition Centre, if
there’s gigs on, the services in the town, they have got that, posters and that, so you can take
the park and ride, easier to get to.”
“I’ve googled it for a timetable.”
“Well, especially on Union Street, because the buses, they always, regardless of whether
they’re going that way or that way, they come back through Union Street every time and so a
few times you know, you get stopped on Union Street by a visitor, someone travelling through
the city or something and they go, oh, I need to go here and you’re like oh right, well, you’re at
the wrong bus stop, you need to be on that side of the road. You know, because otherwise
they’re going to go on the long route probably that way.”
Use of the sites:
Respondents were asked what they thought of current site provision and facilities.
“The Kingswells one’s got a lot of choice of the buses going through it as well, it’s not just one
park and ride bus, it’s got other buses coming through it as well, so you’re not waiting.”
“The Kingswells one is because there’s so many different buses come through, you just pay it
on your bus, when the bus comes, the Stagecoach or the First bus, it’s not like a specific just
park and ride bus I don’t think anymore. I think it’s any bus that turns up now you can go on
and pay.”
“There used to be at Kingswells, but there’s not now, I think it must be because there’s a
choice of buses coming in. You used to buy a ticket and that would pay for like your car and
how many was in your car, but at Kingswells it’s not like that anymore, I don’t know what the
rest of them are like.”
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Ticketing and pricing:
Respondents were asked what they thought about the current price of P&R and the way they
can buy their tickets to use services.
“It’s cheaper than parking in the city centre. Just the bus fare, whatever bus it is. £3.50.”
“I think it’s cheaper than getting the regular First Bus, because an ordinary ticket on the regular
First Bus is £4 and you get park and ride, it’s £3.50 and that’s one thing I think is stupid, I can
get a bus outside my house and it’s more expensive, but if drive to the park and ride, it’s
cheaper.”
“Yes, some buses give you cash. First Bus you don’t get change, but Stagecoach, most of
them give you change, don’t they?”
“I notice you can use contactless now on the First Buses, which is quite handy as well, you can
use your card.”
“I quite liked it before, when it initially came out, you paid per car, so you’d get like two adults
and two kids for your ticket and you’d buy at the machine, so I don’t know if you got better
value for money then or not.”
Parking and facilities:
Respondents were asked what they thought about car parking provision at the P&Rs.
“We’ve got toilets and a waiting room at Kingswells. I think it’s open from maybe 8-6 or
something like that.”
“Never worried about it, it’s pretty well lit. it’s always got a few cars, it’s not a great big busy
car park, because the car park’s not well used, really, the top one is, but it’s a massive space
at the bottom. But, yeah, I always park under a light usually, but I mean it’s pretty light and it’s
quite a busy bit, isn’t it?”
“I’ve never had any problems.”
“There’s plenty of room at Bridge of Don.”
Services and improvements:
Respondents were asked what they know about P&R services.
“I think they do stop at a certain time.”
“Is it not 6-7 or something like that.”
“I don’t know because Kingswells again serviced by other buses going through, that’s a
problem we’ve got with other buses going through it. It’s not just allocated just for park and
ride as such.”
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“I’m from Edinburgh and I’ve always found the bus system here quite confusing.”
“Especially on Union Street as well, I find that there’s just so many different bus stops and I
mean obviously they’ve all got different buses going from them, but I feel like it isn’t clear
where to go.”
“Aye, well, what’s been a problem in Aberdeen is that people that actually run it in the city also
the planning is poor, the service is poor and you can tell by the state of the city, it’s crumbling.”
Marketing and promotion:
Respondents were asked for their thoughts on how P&R is promoted.
“An advertisement, because Aberdeen can be in the south side, north side, various points for
people to come into the city, because a bypass is not going to stop the traffic coming into the
city, because if you want to come in and shop you’ll take your car, so it’s not going to improve
and there’s got to be more advertisement to let people know, that there’s places you can park,
come in with your kids or whatever it may be and it’s usually, maybe even a better investment
on the buses alone, you know.”
“Like when it first came out, you know, there was some like good vibes around it, reducing
pollution, getting people off the road, less congestion, etc., etc., but then they never followed it
up, they went that’s the idea and they’ve just kind of left it there and they never moved it on, so
you know, developments happened around them, some places weren’t as out with the city as
they used to be and you know, they never moved it forward and they didn’t bother with any
incentives to go along with it.”
“I suppose thinking about that, you wonder how far, like it’s very basic information anyway, but
how far it is, because I mean people are coming even up from maybe Glasgow could use the
park and ride and further afield, so you’re not coming into town.”
“I think part of the problem with park and ride as well is if you’re going outside a city centre, if
you’re going from the north of the city to the south of the city, you take around two buses to get
you to your destination and then you’ve got subsequent cost and time.”
“They should have built a park and ride going from the north to the south, through the city
centre and that could help.”
“I think one thing that [annoys] people, I find it quite bizarre as well is the buses, the park and
ride buses, they drive past people waiting for a bus going to the city centre, you presume.”
“Unless it’s a park and ride they won’t’ pick you up and the buses for park and ride are usually
in my experience about half empty and the normal First Bus services and you see them going
past you are standing room only sometimes and if they could easy share the load, help the
customers out by getting a better service, but I find that bizarre.”
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“There’s zero customer service.”
“It’s never actually flat out said that with the park and ride you get free parking, they should
actually go, free, because then people just see the word free and they go oh, that’s it, that’s a
saving then.”
“There’s no incentives for using the buses, though, you know, because like the park and ride,
you could pay your park and ride into town, but you could have like a discount if you’re going to
use a further First Bus, you know to go on an onward journey.”
“But if you didn’t go on the bus, you don’t get the information.”
“It’s painted completely different from every other Stagecoach bus, it’s almost like it’s a unique
service, that’s why when we first mentioned Jet Bus it was, is that First or is it Stagecoach,
because it’s so almost unique that you’re not really sure.”
“The Jet bus stands out. It has a different colour and the price on the side, you know exactly
what it is.”

Non-User Groups – Key Findings
General statements:
Respondents were asked for their reasons for driving into Aberdeen City centre and for not
using Park & Ride. The main responses included:
Convenience;
Location to a Park & Ride site;
Lack of knowledge of the service;
Lack of bus priority (enabling faster journeys);
Need to drop other people off/ take other people/ children with them;
Carrying shopping in the car is easier than on the bus;
Comfort; and
Weather.
“I think it’s kind of, you’ve got your own music, it’s your own environment at the end of the day,
you’re not sitting next to someone that you don’t want to, and it’s not noisy.”
“I think it’s when you’ve done a lot of shopping and you go back to your car periodically with
your bags and then you go back in again and get more, you know, particularly at Christmas
time when you’re getting Christmas gifts and stuff, it’s just handy having it there [the car].”
Awareness:
Respondents were asked what they knew about P&R in North East Scotland.
“There’s a new one besides the new exhibition centre.”
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“Is there still one at Kingswells, I don’t know.”
“There used to be one there, I drove past it, but I never stopped at it.”
“Well, I was on a course last week and I did look into it, but I didn’t really, I went online to see
exactly where it went, because I was up to the top of Union Street and I couldn’t work out
where it was actually stopping, so I just decided to take my car instead.”
“It would be Craibstone, the new one, yeah. I didn’t know it was there until I was coming in to
Aberdeen and then I saw the sign.”
Pricing and ticketing:
Respondents were asked what they knew about pricing of P&R.
“That’s something I was going to ask, so say for park and ride, do you park there for free and
then you pay for your bus ticket?”
“The cost’s a big thing, because the amount of times when it’s been like right, maybe I will get
a bus in and I’m like how much does it actually cost me, do I take out a tenner, is it going to be
£10.10, I don’t know if you use your card.”
Barriers:
Respondents were asked what they considered to be the main barriers to using P&R.
“It was just online I looked, I just googled it, but I didn’t go in and get a timetable or nothing, I
wasn’t that fussed, to be honest, because one day I was going to do it and it was raining and I
thought, no, just take the car out.”
“I think I’d just do the same as you did and just google it.”
“It’s not very well advertised, is it? Then there’s the whole like, I would have to go out of the
city to use it, it wold be a bit daft and then if I did take a car out of town I’d be paying for
obviously parking my car, but then you know, if you were using the park and ride and you’ve
got your kids with you, you’d be paying however much it is, I think it’s £3.50 and then obviously
you’d have to pay for them as well, so it would obviously kind of balance itself out.”
“Cost is a big one, yeah. I didn’t even think about it, but the kids, it’d be easier just taking the
car in, otherwise it’s your ticket, the kids tickets and it just adds up, you’d just be cheaper
taking the car.”
“To know exactly what route they’re taking, so that you know if you are going a certain place
you know you can get off the bus and go there and catch a bus to get back.”
“Time is an issue as well, because we all have busy lives, you don’t want to be standing about
at the bus stop for fifteen minutes, twenty minutes, you know, but when you’ve got a busy day,
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but again that comes down to it not being advertised properly, you know, knowing when the
buses are running, where they’re going, you know.”
“Some people might be concerned about the security of their car, maybe.”
[Bus lanes] “if anything that’s a benefit towards the buses, because they can get to their
destinations quicker, so I wouldn’t say it was a bad thing anyway, no.”
[Segregated bus lanes] “Yes, because in Edinburgh it’s quicker getting the bus home, because
you’re not going to be sat in the traffic.”
Parking:
Respondents were asked where they currently park if they drive into Aberdeen (instead of
using the P&R).
“Well, I’m up on the Lang Stracht for work, I find that taking a bus, well, you’d have to get two
buses, just to get up there and I can park on the street up there anyway.”
Marketing and promotion:
Respondents were asked for their thoughts on how P&R is promoted.
“People don’t have enough information about it, that’s what I feel, I think there needs to be
more advertising, they need to be aware of what they’re providing and how much it costs and
the times of the buses.”
“I can see it being like quite busy, but at the same time like I don’t really know much about it
and it’s not been advertised, I don’t really see any adverts anywhere, really and I think if there
was a lot more information on it, it’d probably be a lot busier than maybe what it is now, but I
literally don’t know all that much about it, just because I don’t ever see any information about
it.”
“I think for people that use park and ride more frequently you would have to do it, like what they
do in London, where they’ve got all the different zones, then that might deter people from going
into town, to the park and ride. The park and ride obviously in Aberdeen, it’s more for people
who live in the outskirts, it’s not really directed at people who are in Aberdeen.”
“More information and a cheaper ticket probably and like you see that many things, like I know
myself, I use Twitter and Facebook, etc. and the amount of ads that come up, you’d think that
there’d maybe be something that’s like, you know, Stagecoach in your area consider they have
access to your location and everything would just be like, you know, in your area, you know,
there’s these services available, you can get into Aberdeen or you can get to Kingswells or
wherever it is. Like I didn’t even know you could travel that far on a bus, in my head it would
be like, right, I would have to take the car to get that far.”
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“I think you can do that with the buses, but it would be nice to know like there is a specific park
and ride near you or there’s this bus stop is on the way that you can get off.”
“I think they’re advertised on local radio, a lot of car users listen to Original or Northsound, so if
it was on that, you know, a special deal, you know, only £2 return ticket park and ride,
something along those lines.”

Interviews with Craibstone Park & Ride Users
During the recruitment for the focus groups, two respondents were recruited as users for the
Craibstone Park & Ride site. However one withdrew before the groups took place and had to
be replaced and one was a no-show for the group. Therefore it was important to still speak to
some users of this site and AECOM subsequently recruited three respondents to take part in
telephone interviews to discuss similar elements of the discussion guide that was used in the
User Groups.
These three respondents were:
Female;
Between 35 and 59 years old;
One was a regular user, two used the site less than once a month; and
One had a young family.
In terms of journey purpose, the respondents used the site for:
Commuting to/from work (n=1) – frequent user;
Visiting friends and family (n=1) – infrequent user; and
Shopping (n=1) – infrequent user.
Reasons for using the Park & Ride site:
Craibstone P&R users were asked why they use the site.
“The Park and Ride is really good. It means I don’t have to drive in through the Haudagain
roundabout.”
“I don’t want to sit in traffic trying to drive.”
“You can just chill out and read a book.”
“It is quicker by park and ride than by car as especially in the morning the traffic going into
town is horrendous so you get into town quicker especially from the Haudagain roundabout as
there are bus lanes.”
“I would recommend the park and ride site at Dyce as it has been much easier for me and
takes the stress out of my journey to work.”
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Awareness:
Craibstone P&R users were asked how they became aware of the site.
“I saw the big sign telling me about the site, I did not know anything before I saw the sign
though.”
“I saw the sign one day and thought I’d just drive in and have a look.”
“I’ve just moved to the area and a colleague of mine mentioned it as she uses it so I thought I’d
give it a go. I didn’t know anything before my colleague mentioned it to me though.”
Current provision at Craibstone P&R Site:
Craibstone P&R users were asked for their thoughts on facilities at the site.
“It is not used enough”.
“I tried to use the screen at the site, as it was interactive and it had real time information but I
couldn’t get it to work, I’m not that good with technology really!”
“I like that there are lots of different leaflets in the shelter at the site. That is good for visitors
coming to the area.”
“So many parking spaces, I’ve never seen enough cars there. There is always space, too
much at the moment for the amount of people using it I think.”
Pricing and ticketing:
Craibstone P&R users were asked for their thoughts on P&R pricing.
“I think the price is fine, I would pay at least that for parking and then when you add in petrol
too, it’s much better.”
“Just paid when I got on the bus, and I used cash. It was very straightforward.”
Marketing and promotion:
Craibstone P&R users were asked for their thoughts on the promotion of the site.
“Why not use it and advertise when there are big events on and maybe use park and ride
buses as shuttle buses in to the city.”
“I listen to the radio in my car so that could work for me to hear about it.”
“I don’t know if it is on a website about what is going on in Aberdeen etc. It would be good if it
was.”
“Maybe it is being advertised already but I’ve not seen it being advertised so maybe that needs
to happen more”.
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Appendix C – Focus Group Discussion Guide
North East P&R Focus Groups – Discussion Guide
This topic guide has been designed to provide structure to the interviews – it is NOT intended to be
used as a script. To help the moderator, prompts have been included (throughout the guide see
‘PROBE’); these are suggestions of questions that can be asked if appropriate to probe deeper into
the respondents’ views.

Introduction
Self/ AECOM/independent consultancy
Conducting research on behalf of Nestrans (The North East of Scotland Transport Partnership)
Purpose of research to talk about P&R in North East Scotland and how it can be better promoted
Emphasise there are no right or wrong answers
Emphasise confidentiality – recording interview for accuracy of reporting. Recording will not be
passed on to anyone outside the research team or the client team. Findings are aggregated for
reporting. Stress anonymity in reporting of findings
Rules:
o No mobiles
o Refreshments
o H&S

Respondents
Introduce themselves
o First name
o Area live in
o Where are they mainly travelling to in Aberdeen
o Which P&R site do they use (users only)
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Groups 1 and 2: P&R Users
General opening
What is the best thing about the P&R facilities in North East Scotland?
o Why?
What is the worst thing about the P&R facilities in North East Scotland?
o Why?
Do you generally travel into Aberdeen City centre on your own or with others?
Journey purpose? Different modes for different purposes? Why?

Awareness
How many P&R sites are there in North East Scotland?
o Do you use more than one site?
o How did they become aware of the site(s)?
o Have they tried any others?
o Is there signage on the roads about the P&R sites? Do you think there is enough? Would
you change/ improve the signage in any way?

Use of the service
Which site do you use in the main? Have they used more than one? Why?
Why do they use the P&R service?
o Location?
o Service?
o Price?
o Convenience?
o Any advantages perceived over driving / parking in the City centre?

Pricing/Ticketing
How much does it cost to use the P&R?
o What do you think of the price?
o Is this an appropriate cost?
o Is it easy to get a ticket to travel?
o Ticket machines or pay on the bus? Cash or card or both?
o Any suggestions on how this could be improved?

Parking/ Site Facilities
What do you think about the parking facilities at the sites?
o Opening times?
o Provision of spaces? Are there enough?
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o
o
o
o

Walk to the bus stop location close enough?
Are there any other facilities at the sites? CCTV? Toilets? Shelters for waiting? Are these of
a good quality?
Do you use this facility as much in the winter as you may do in the summer?
Real time information?

Frequency and routes
How often do the P&R buses run?
o What do you think about the frequency? Is it often enough?
Do you know which routes the P&R buses take?
Do you know where buses drop off in the city centre? Too many/not enough drop off points?

Service improvements
What are the main improvements we could make to this service?
Are there any aspects of this service that don’t work?

Sources of information
What sources of information have you used in the past about P&R?
Where do you look? Operator websites? Route planners/Traveline Scotland? Council websites?
Should there be more information? Where should that information be available from?

Marketing and promotion
Do you have any ideas about how we could raise awareness about the P&R services?
What sort of people use the P&R?
What kind of image do you think the P&R service has with the general public?
o What else needs to be done to improve the marketing of the service?
o Online?
o In city centre locations?
Do you think the P&R service is usable to visitors to North East Scotland or is it more suited to
residents?

Groups 3 and 4: Non P&R Users
General opening
What is the best thing about driving into Aberdeen City centre?
o Why?
What is the worst thing about driving into Aberdeen City centre?
o Why?
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Do they generally drive in on their own or with others?
What is the journey purpose when coming into the city?

Awareness
How many P&R sites are there in North East Scotland?
o Can you name them?
o Would you know where to look for information? If so, which sources?
o Did you even know that P&R services are available in North East Scotland?

Knowledge of the service available
What do they know about the services?
o What journeys do they make into the City Centre?
o What mode do they use instead?
o Where are they coming in from?
o Which would be their closest site to use if they did choose to use it? How would it affect
their journey time? Do they know?
o Do you know where the service drops you off in the city centre?

Pricing
Do you know how much it is for a return trip on the P&R service?
o What do you think about the price?
o Is this a barrier?

Barriers to using the service
Why do they not use the P&R service?
o Journey time?
o Convenience?
o Cost?
o Safety?
o Need their car for their job/ drop off?/ transporting equipment or larger items etc.
o Do they know anyone who does use the service?
o What sort of people do they think use the P&R?

Parking
Where do they park when they make trips into the City Centre currently?
o Is parking currently free?
o If commuting, does their business provide free parking provision?
o If paying for parking, are they parking on street? In car parks?
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o

How much a month does it currently cost to park for the trips that they are making into the
city centre?

Future usage
What could encourage you to use P&R in the future?
o Change in cost? Convenience?
o Incentivise?
o More information?
o Is reliability a factor?
Higher frequency?

Marketing and promotion
Do you have any ideas about how we could raise awareness about the P&R services?
What kind of image do you think the P&R services have with the general public?
o What else needs to be done to improve the marketing of the services?
o Online?
o In city centre locations?
Do you think the P&R services are usable for visitors to North East Scotland or is it more suited to
residents?
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Appendix D – P&R User Surveys
Frequency of Park & Ride Use
The frequency of use by respondents at each P&R site is presented in the graphs below.

Figure D.1: Frequency of use by respondents at Ellon
P&R

Figure D.2: Frequency of use by respondents at
Kingswells P&R

Figure D.3: Frequency of use by respondents at Bridge
of Don P&R

Figure D.4: Frequency of use by respondents at
Craibstone P&R
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Figure D.5: Frequency of use by respondents across North East Scotland P&R sites

As highlighted in the graphs above, the majority of people questioned use the P&R sites every
weekday or a few times a week. Three respondents across the four sites said that they were using the
P&R as a one off; and two of these people were in Aberdeen for business purposes. It is also
illustrated above that relatively few respondents noted that they used the P&R at weekends, with a
number of people suggesting that they prefer to drive to the City centre at the weekend because they
would not have to pay for parking the whole day as they would if they were commuting by car during
the week.
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Trip Origin
The graph below highlights the trip origins of respondents at Ellon P&R.7 Chapter 5 of the main report
maps these origins on a plan.
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Figure D.6: Trip origins for Ellon P&R users

The origins of Ellon P&R users are shown to be in the town itself (37) and in the surrounding areas (a
collective 35). ‘Other’ trip origins (14) included small surrounding areas such as Arthrath, Broomfield,
Foveran, Hatton, Maryhill, Minnes, Pitmedden, Quilquox, Stuartfield, Tarves and Tipperty.

7

It should be noted that the numbers do not add up to the total number of respondents for Ellon as one
respondent reported more than one address.
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The graph below highlights the trip origins of respondents at Kingswells P&R. Chapter 5 of the main
report maps these origins on a plan.
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Figure D.7: Trip origins for Kingswells P&R users

The principal origin of Kingswells P&R users are shown to be in Kingswells itself (38). ‘Other’ trip
origins included Alford, Banchory, Huntly, Inchmarlo, Midmar and Torphins.
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The graph below highlights the trip origins of respondents at Bridge of Don P&R. Chapter 5 of the
main report maps these origins on a plan.
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Figure D.8: Trip origins for Bridge of Don P&R users

The principal origins of Bridge of Don P&R users are shown to be relatively varied, with the most
common responses being Bridge of Don (7) and Potterton (5). ‘Other’ trip origins included Danestone,
Inverurie, Newburgh, Peterhead, and Whiterashes.
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The graph below highlights the trip origins of respondents at Craibstone P&R. Chapter 5 of the main
report maps these origins on a plan.
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Figure D.9: Trip origins for Craibstone P&R users

The origins of Craibstone P&R users are evenly split across Craibstone (1), Insch (1), Inverurie (1),
and from outwith Aberdeen (1).
P&R User Trip Origins – Summary
Around half of the users of Ellon P&R come from outside the town to use the site
Kingswells P&R is typically served by people from the local area and further west e.g. Westhill. One
person used Kingswells P&R having started their journey in Huntly. This user could be a potential
candidate for transfer to Craibstone P&R.
Bridge of Don P&R is typically served by people from the local area, locations along the A90 North
corridor (such as Balmedie), and the A947 corridor (Newmachar). Other users began their journeys
in locations such as Ellon, Peterhead and Inverurie, suggesting that these users could be
candidates for transfer to Ellon P&R and Craibstone P&R respectively.
As intimated above, there is potential to transfer trips from other origins to use Craibstone P&R.
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How did you hear about this Park & Ride site?
The graphs below illustrate how respondents became aware of the P&R site.
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Word of
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Live in
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Live in
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Figure D.10: Awareness of site amongst Ellon
respondents

Figure D.11: Awareness of site amongst Kingswells
respondents
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Other, 2,
6%
Word of
mouth, 4,
13%

Live in
area, 1,
25%

Other, 3,
75%

Live in
area, 25,
81%

Figure D.12: Awareness of site amongst Bridge of Don

Figure D.13: Awareness of site amongst Craibstone

respondents

respondents
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Figure D.14: How respondents are aware of P&R sites across North East Scotland

The charts above highlight that the majority of respondents boarding at Ellon, Kingswells and Bridge of
Don are aware of the P&R site through being local to the area. This trend was not replicated at
Craibstone (although taken from a very small sample size), where respondents were aware of the site
through ‘Other’ means. This included driving past the site and becoming aware of the site via the
internet.
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Trip Purpose
The graphs below highlight the trip purposes of respondents8.
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Figure D.15: Purpose of trip for Ellon P&R respondents
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Figure D.16: Purpose of trip for Kingswells P&R
respondents
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Figure D.17: Purpose of trip for Bridge of Don P&R
respondents
8

Figure D.18: Purpose of trip for Craibstone P&R
respondents

It should be noted that numbers will not always add up to the total number of respondents as a number of
respondents gave more than one answer.
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Figure D.19: Trip purposes of P&R users in North East Scotland

Across all sites, the most common purpose of travel was for work. As surveys were undertaken on a
weekday during the AM peak, this finding is to be expected. Only two respondents were travelling for
business – one boarded at Bridge of Don and one at Craibstone. Recreation / social and education
were other common trip purposes noted. Respondents who answered that they use P&R services
during the week and at weekends all said that they travel for work during the week and for recreation /
social activities at the weekend.
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Trip Destinations
The graphs below highlight the trip destinations of respondents. Chapter 5 of the main report maps
these destinations on a plan.
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Figure D.20: Trip destinations for Ellon P&R users
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Figure D.21: Trip destinations for Kingswells P&R users
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Figure D.22: Trip destinations for Bridge of Don P&R
users
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Figure D.23: Trip destinations for Craibstone P&R users
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Figure D.24: Trip destinations of P&R users in North East Scotland

With the exception of Craibstone, the most common destination for respondents boarding at
the other P&R sites was the city centre. ARI was another common destination for those
boarding at Ellon, Kingswells and Bridge of Don. Dyce was only a destination for two
respondents boarding at Ellon and Westhill was only a destination for four respondents
boarding at Kingswells.
In addition, it is understood from analysis of electronic ticket machine data that users boarding
at Ellon P&R also travel to a number of other destinations (not listed in the survey responses)
such as Inverurie.
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A range of ‘Other’ destinations were mentioned by respondents at all P&R sites. These are
summarised in the table below.
Table D.1: Breakdown of 'Other' destinations by P&R site

P&R Site

Number of ‘Other’
Destinations

Destinations mentioned

Ellon

8

Peterhead; Foveran; Oldmeldrum (2); Torry;
Woodend Hospital; Ellon; Fraserburgh

Kingswells

3

RGU; Turriff; Private appointment

Bridge of Don

1

Woodside

Craibstone

1

RGU
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Travel Mode
The graphs below show how respondents travelled to the P&R site.
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Figure D.25: Travel mode to P&R site for Ellon
respondents

Figure D.26: Travel mode to P&R site for Kingswells
respondents
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Figure D.27: Travel mode to P&R site for Bridge of Don
respondents
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Figure D.28: Travel mode to P&R site for Craibstone
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Figure D.29: Mode of travel to P&R sites across North East Scotland

The charts above highlight that a significant proportion of respondents drive to the P&R sites,
especially in the case of Bridge of Don (81%). 15 of Ellon respondents got a lift to the P&R and 13 had
taken another bus. At Kingswells, 12 people had taken the bus (most commonly the free shuttle bus
that runs from Kingswells village to the P&R site) and 14 had walked.
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Reasons for Using P&R
The graphs below illustrate the most common reasons for using P&R.9
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Figure D.30: Reasons for using Ellon P&R

Figure D.30 demonstrates that the most common reasons for using P&R services amongst
respondents at Ellon were to avoid having to drive and find parking (18), convenience (15), and not
being able to drive (11). ‘Other’ reasons included fuel savings, quicker journey time, considered safer
than driving, and to allow for ‘time to self’.
9

It should be noted that numbers will not always add up to the total number of respondents as a number of
respondents gave more than one answer.
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Kingswells
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10

Figure D.31: Reasons for using Kingswells P&R

Figure D.31 illustrates that the most common reason for using P&R services amongst respondents at
Kingswells was having no access to a car (12). Considering this and the high level of respondents
travelling to Kingswells P&R by bus as illustrated in Figure D.26, the role of the site as a bus
interchange facility can be highlighted.

10

It should be noted that at the time of survey there was no bus service for the village, which is why ‘no access
to car’ and a high level of users travelling to the site by bus were shown in the responses. Service X94/94
shuttled passengers from Kingswells Village to connect to services at the P&R. There is now an active
Kingswells village service to Aberdeen City centre which (if the survey was repeated) would likely show different
response levels to these options. It is also considered that any responses relating to P&R frequency at
Kingswells may be linked to the (previous) lack of service between the village and the City centre.
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Figure D.32: Reasons for using Bridge of Don P&R

Figure D.32 shows that the most common reasons for using P&R services amongst respondents at
Bridge of Don were the cost of city centre parking (18), avoiding having to drive and find parking (7),
and having no access to parking at their destination (6). No respondents indicated that their reason for
using the P&R service was due to the price.
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Craibstone
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Figure D.33: Reasons for using Craibstone P&R

Figure D.33 illustrates that the most common reasons for using P&R services amongst respondents at
Craibstone were having no access to parking at their destination (2), the cost of city centre parking (1),
and being unable to drive (1).
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Figure D.34: Reasons for using P&R services

Figure D.34 highlights the main reasons given for using P&R services across the four P&R
sites. As shown, reasons are relatively varied depending on site. For example, the most
common reason given by Ellon respondents for using P&R services was to avoid driving, likely
due to its distance from Aberdeen relative to the other sites. The most common reason
amongst respondents in Bridge of Don was the cost of city centre parking, and the most
common reason in Kingswells was having no access to a car. Although taken from a very small
sample size, 50% of Craibstone respondents had no parking at their destination. Where price
was given as a reason, respondents were often those over 60 who had a free bus pass.
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What could be done to improve experience of P&R?
The graph below shows respondents’ perceptions of what could be done to improve the P&R
experience at Ellon.11
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Figure D.35: Improvements at Ellon P&R

Figure D.35 illustrates that the majority of respondents at Ellon P&R felt that nothing needs to
be done to improve the service. Where suggestions were made, common suggestions included
better waiting facilities (7), improved reliability (7), more frequent services (5), and better onboard facilities (5). With regards to waiting facilities, respondents tended to refer to the opening
times of the waiting room and ice in the car park (likely due to the time of year the surveys
were undertaken). The call for better on-board facilities was often in reference to older buses
and two respondents discussed concerns with the accessibility of the buses utilising the
Buchan corridor. ‘Other’ suggestions included greater routing around Ellon, more bike lockers,
and more parking spaces.

11

It should be noted that numbers will not always add up to the total number of respondents as a number of
respondents gave more than one answer.
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The graph below shows respondents’ perceptions of what could be done to improve the P&R
experience at Kingswells.
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Figure D.36: Improvements at Kingswells P&R

Figure D.36 illustrates that half of respondents at Kingswells P&R felt that reliability of the P&R
service needs to improve (25). 19 respondents felt that more frequent services would improve
their experience of using P&R, and 17 said they would like to have a direct service from
Kingswells village. More frequent services were often mentioned with regards to the morning
peak when services were said to be often overcrowded. Similarly to those who responded in
Ellon, those who felt that the waiting facilities could be better commonly referred to the opening
hours and maintenance of the car park in the winter. The ‘Other’ suggestion mentioned
referred to the introduction of contactless payments on the bus. Eight respondents felt that
nothing needed to be done to improve their experience of P&R.
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The graph below illustrates respondents’ perceptions of what could be done to improve the P&R
experience at Bridge of Don.
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Figure D.37: Improvements at Bridge of Don P&R

As shown in Figure D.37, 9 respondents at Bridge of Don P&R were concerned about the
removal of the X40 service. Other common suggestions for improvement included improved
reliability (7), better waiting facilities (6), and more frequent services (4). The ‘Other’ suggestion
mentioned referred to the possibility of paying by car rather than for individual bus fares. It was
noted that this may encourage more families to make use of the services at the weekend.
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The graph below illustrates respondents’ perceptions of what could be done to improve the P&R
experience at Craibstone.
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Figure D.38: Improvements at Craibstone P&R

Of the four respondents at Craibstone P&R, one noted that more frequent services and a
greater choice of service routing would be beneficial; two responded that reliability of services
needs to improve and one suggested that cycling infrastructure from Craibstone P&R to the
A96 could be improved.
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The graph below presents an overview of suggested improvements across the four P&R sites.

Figure D.39: Suggestions to improve P&R in North East Scotland

As highlighted above, key issues are variable across the P&R sites. Reliability and level of
service appears to be more of an issue at Kingswells P&R than the other sites. Figure 39
additionally highlights that issues such as ‘Direct service from Kingswells’ and ‘Keeping the
X40 service’ are issues specific to the individual P&R sites affected. As shown, price, journey
times, information provision and on-board facilities do not appear to be major issues overall at
any of the sites.
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Appendix E – Car Park User Surveys
Surveys were undertaken between Thursday 22 March and Monday 26 March 2018 (inclusive), and
included interviews with car park users at peak and off-peak times.
A total of 169 respondents completed the survey.

Respondent Profiles

Figure E.1: Age of Respondents

Figure E.2: Respondents’ Gender

The majority of respondents were aged between 16 and 54 (74%).
Almost two thirds of the car park user survey respondents were female (63%).

Respondent Origins
A key observation in the survey was that many of the respondents started their journey in Aberdeen.
However, it was also clear that several people started their journey (and drove into Aberdeen City
centre) where a P&R site was en route. In particular, some respondents started their journey in Ellon,
the north of Aberdeen and Dyce but did not use P&R to access the City centre on that trip.
This is shown in the main body of the report in Chapter 5.
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Travel Patterns
Respondents were asked how often they travel into Aberdeen City Centre for different journey
purposes.

Figure E.3: Frequency of Travel

Most respondents to the survey parked at Union Square, where the surveys themselves were
undertaken.

Figure E.4: Where respondents had parked that day
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Of the 169 respondents who completed the survey, only 9% (n=15) had used Park & Ride services in
North East Scotland in the last 12 months.
Park & Ride Users
Those 15 respondents who had used Park & Ride were asked which site they used most:
Ellon Park & Ride (n=6)
Bridge of Don Park & Ride (n=5)
Kingswells Park & Ride (n=3)
Craibstone Park & Ride (n=1)
Frequency of use by these 15 respondents was asked, 6 were frequent users whilst 9 were infrequent
users (less than once a week or more):
at least once a week or more commute to/from work (n=3)
at least 3-4 times a week or more commute to education (n=1)
at least 1-2 times a week or more go shopping (n=2)
Those respondents who have already used the Park & Ride services were asked what else could
encourage the service further:

Figure E.5: Improvements users would like to see

Nestrans • August 2018

Cleaner and better transport in cities

Seven respondents mentioned that more frequent services would encourage them to use Park & Ride
services more, whilst four respondents wanted more information about the Park & Ride sites and
timetables. Four respondents also mentioned that they already use Park & Ride as much as they can.
Respondents were also asked why they use Park & Ride to travel in to Aberdeen City Centre:

Figure E.6: Reasons for using P&R

Respondents were also asked how they became aware of the Park & Ride sites. Key sources of
information were:
Road signs (n=5);
Radio (n=3);
Newspapers (n=3);
Friends/ family (n=3); and
Poster or flyer (n=1).
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For those who had used P&R services in North East Scotland, respondents were asked their opinion
on certain aspects of the service provided.

Figure E.7: Rating of P&R services in North East Scotland

All but one of the respondents said the quality of the bus service on board was very good or good,
whilst 12 respondents said the information on board the buses in relation to the service, timetabling
and bus stops was very good or good. Only nine of the 15 respondents said the value for money of the
P&R service was good or very good.
In addition, respondents were asked why they do not use P&R more. Five respondents each said they
already use P&R as much as they can, whilst a further five respondents said they have too much to
carry and five also stated that this was due to reasons associated with access to a convenient P&R
site.

Figure E.8: Why respondents do not use P&R more often
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Park & Ride Non-Users
154 respondents had not used P&R in the last 12 months in to Aberdeen City Centre and they were
asked where they had parked that day. 58% had parked at Union Square whilst 20% had parked at
College Street Car Park. However over 20% parked elsewhere, at locations including:
Bon Accord Centre (n=14);
Gallowgate (n=8); and
Trinity Centre (n=5).
However it is worth noting that the surveys took place at Union Square and therefore we would expect
a high proportion of respondents to be parking at Union Square as a result.

Figure E.9: Where non-users park in Aberdeen City centre
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These respondents were asked on average, how much they spend on parking when they travel into
Aberdeen City centre.

Figure E.10: How much respondents spend on parking in Aberdeen City centre

Over half (53%) spend £10 - £50 a month. A third (32%) spend under £10 a month, with 6% spending
between £100 and £200 a month to park in the City centre.
When asked if they were aware of Park & Ride services in North East Scotland, almost three quarters
(73%) were aware of the services, while a quarter were not.
For those that were aware of Park & Ride, respondents were also asked which sites they were aware
of.
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Figure E.11: Awareness of P&R sites

Over half (55%) were aware of the Kingswells P&R site whilst 38% were aware of the Bridge of Don
P&R site.

Figure E.12: How respondents became aware of P&R sites
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When asked how they had become aware of the sites, respondents mentioned that road signs were
the main way they became aware of them (69%) whilst friends and family were also a common means
of finding out about the sites (45%).
Respondents were asked what prevents them from using the Park & Ride services.

Figure E.13: What prevents respondents from using P&R services

Half of the respondents noted that the services do not serve their end destination whilst almost a third
(31%) said that access to a convenient Park & Ride site was a problem. A total of 7% mentioned that
reliability (5%) and bus journey takes too long (2%) however it should be noted that this may be due to
the P&R service not serving certain destinations or access to the site for some users may be difficult.
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Respondents were then asked what could encourage them to use Park & Ride services.

Figure E.14: What would encourage users to use P&R services

Over a third (38%) said that more information about locations served by Park & Ride services would
be useful whilst 36% said that more information about the sites and service timetables would
encourage respondents more.
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Finally all users and non-users of the P&R services were asked what sources of information they
would find useful to find out more information on Park & Ride in North East Scotland.

Figure E.15: How do respondents get information regarding P&R services

Almost half (48%) identified bus operator websites as go-to sources of information, whilst just over a
third (34%) said they would refer to the Aberdeen City Council and Aberdeenshire Council websites.

At the end of the survey, respondents were given the opportunity to provide suggestions about what
could be done to make P&R services more attractive to use in North East Scotland. Respondents
typically pointed to improved advertising and better provision of information, including with regards to
the locations of P&R sites, timings and frequency of services, and prices of the fares. Other
suggestions for improvement of the P&R service as a whole included providing cheaper fares;
improved P&R services; additional P&R sites to expand the location base; improved waiting facilities
e.g. the provision of a coffee kiosk and manned sites; and quicker journey times.

Nestrans • August 2018

Cleaner and better transport in cities

Appendix F – Car Park User Survey Questions
Do you have a few minutes to talk about travel to Aberdeen City centre and your views and experiences
of using P&R services in North East Scotland?

Nestrans is working to improve and promote Park & Ride services and this survey will provide us with
valuable information to support this work.
The information collected through this survey will only be used for sustainable travel planning
purposes and research, and Nestrans will manage the information you provide in accordance with the
Data Protection Act 1998.Your data will not be shared with any third parties.
Do you consent for AECOM on behalf of Nestrans to collect your data and use it for research
purposes?
Consent (Tick one only)
Yes

1

[Continue]

No

[Thank and Close]

2

Section 1: Screener Questions
Do you travel into Aberdeen City centre as a Car Driver at least Once a Month?
Q1

(Tick one only)
Yes

1

[Continue]

No

2

[Thank and Close]

Please indicate how often you travel into Aberdeen City centre as a Car Driver for the following
journey purposes: SHOWCARD (Tick one only per row)
5+
times
a week

Q1b

3-4
times a
week

1-2
times a
week

Once a
fortnigh
t

Once
a
month

Less
often

First
time
today

Never

Commuting to / from work

1

2

3

4

5

6

7

Commuting
education

1

2

3

4

5

6

7

1

2

3

4

5

6

7

1

2

3

4

5

6

7

8

Visiting friends or relatives

1

2

3

4

5

6

7

8

Shopping

1

2

3

4

5

6

7

8

Travel to / from holiday

1

2

3

4

5

6

7

8

to

/

from

Business / in connection
with work

8

8

8

Personal business
e.g. dentist, hairdressers, job interview
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Social / recreation

1

2

3

4

5

6

7

Other (please specify and
write below)

1

2

3

4

5

6

7

8

8

.....................................................................................................................................................................
....................................
Where have you parked today? (Write in)
Q2a

College Street Car Park

1

Other (please specify below)

Union Square Car Park

2

…………………………………………………………

3

Where have you travelled in from today? (Write in postcode if possible, area, suburb etc. if respondent
will not give postcode)
Q2b

Section 2: Use of Park & Ride
Q3

North East Scotland has four Park & Ride sites. In the last month have you used one of these Park &
Ride facilities for travel into Aberdeen City centre? (Tick one only)
Yes

1

[Continue]

No

2

[Skip to SECTION 3]

Which Park & Ride site(s) have you used? (Tick all that apply) – SHOWCARD
Q4

Bridge of Don Park & Ride

1

Ellon Park & Ride

4

Craibstone Park & Ride

2

Don’t know / Can’t remember

5

Kingswells Park & Ride

3
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Please indicate how often you use Park & Ride services in North East Scotland for the following
journey purposes: SHOWCARD (Tick one only per row)
5+
times a
week

Q5

3-4
times a
week

1-2
times a
week

Once a
fortnight

Once a
month

Less
often

Commuting to / from work

1

2

3

4

5

6

Commuting
education

1

2

3

4

5

6

1

2

3

4

5

6

1

2

3

4

5

6

to

/

from

Business / in connection
with work
Personal business

First
time
today
7

7

7

7

e.g. dentist, hairdressers, job interview

Visiting friends or relatives

1

2

3

4

5

6

7

Shopping

1

2

3

4

5

6

7

Travel to / from holiday

1

2

3

4

5

6

7

Social / recreation

1

2

3

4

5

6

7

Other
(Other
(please
specify and write below)

1

2

3

4

5

6

7

IF codes 1 or 2 in Q5 for at least one journey purposes, GO TO Q7

What would encourage you to use Park & Ride services in North East Scotland more often? (Tick all
that apply)

Q6

I already use Park & Ride as much as I
can

1

More frequent services

6

More information about the Park & Ride
sites and service timetables

2

Greater number of locations served by
Park & Ride bus services

7

More information about locations
served by Park & Ride bus services

3

Cross city Park & Ride bus services

8

Improved Park & Ride site facilities

4

Nothing

9

A reward / loyalty scheme for regular
use

5

Other (please specify)

10

......................................................................................................................................................................
...................................
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Why do you use Park & Ride services for travel into Aberdeen City Centre? (Tick all that apply)

Q7

Lack of parking in the City Centre

1

Convenience

5

Congestion in the City Centre

2

Speed

6

Cheaper than parking in the City Centre

3

Other (please specify)

7

Don’t know where to park in the City
Centre

4

………………………......................………………………..

Do you remember how you became aware of Park & Ride services in North East Scotland? (Tick all
that apply)
Road signs

1

Social media

6

Online

2

Newspapers

7

Poster or flyer

3

Don’t remember

8

Radio

4

Other (please specify)

9

Friends / Family

5

......................................................................................
...................

Q8a

If Q8a = 2. Please state the website(s):
Q8b

.....................................................................................................................................................................
.........................
How would you rate the Park & Ride services in North East Scotland for...? (Tick one only per row)
SHOWCARD
Very
good

Q9

Good

Neither good
nor poor

Poor

Very poor

Don’t
know

Quality of bus service (on board)

1

2

3

4

5

6

Information on-board the buses relating to
the service, stops, timetable etc.

1

2

3

4

5

6

Public information about North East
Scotland’s Park & Ride services
(information online and in the press)

1

2

3

4

5

6

Information provision at the Park & Ride
sites (about the services, timetabling and
bus stops)

1

2

3

4

5

6

Value for money of Park & Ride services

1

2

3

4

5

6
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Provision of hard copy materials (leaflets,
timetables and flyers relating to the Park &
Ride services)

1

2

3

4

5

6

What prevents you from using Park & Ride services in North East Scotland more often? (Tick all that
apply)

Q10

I already use Park & Ride as much as I
can

1

Bus journey takes too long

8

Access to a convenient Park & Ride site

2

Reliability

9

Too expensive

3

Easier / prefer to use other mode

10

4

Location of bus stops in City Centre

11

Cleanliness / comfort on board / too
crowded

5

Frequency of bus service

12

Personal safety concerns

6

Does not serve my end destination

13

Too much to carry

7

Other (please specify)

14

Lack of
available

information

on

services

......................................................................................................................................................................
...............................
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Section 3: Non Park & Ride User
Where do you usually park when travelling into Aberdeen City Centre?
Q11a College Street Car Park
Union Square Car Park

1

Other (please specify below)

2

…………………………………………………………

3

In an average month, how much would you spend on parking when in Aberdeen City Centre? (Tick one
only)
Q11
b

Under £10 a month

1

£100 - £200 a month

4

£10 – £50 a month

2

More than £200 a month

5

£50 - £100 a month

3

Are you aware of Park & Ride services in North East Scotland? (Tick one only)
Q12
Yes

1

[Continue]

No

2

[Skip to Q15]

If Q12 = 1. Which Park & Ride site(s) are you aware of? (Tick all that apply) - SHOWCARD
Q13

Bridge of Don Park & Ride

1

Ellon Park & Ride

4

Craibstone Park & Ride

2

Don’t know / Can’t remember

5

Kingswells Park & Ride

3

If Q12 = 1. Do you remember how you became aware of North East Scotland’s Park & Ride services?
(Tick all that apply)

Q14
a

Road signs

1

Social media

6

Online

2

Newspapers

7

Poster or flyer

3

Don’t remember

8

Radio

4

Other (please specify)

9

Friends / Family

5

....................................................................................
..................
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Q14
b

If Q14a = 2. Please state the website(s):
.....................................................................................................................................................................
.........................

What prevents you from using Park & Ride services in North East Scotland? (Tick all that apply)
Access to a convenient Park & Ride site

1

Reliability

8

Too expensive

2

Easier / prefer to use other mode

9

3

Location of bus stops in City Centre

10

Cleanliness / comfort on board / too
crowded

4

Frequency of bus service

11

Personal safety concerns

5

Does not serve my end destination

12

Too much to carry

6

Other (please specify)

13

Bus journey takes too long

7

......................................................................................
..................

Lack of
available
Q15

information

on

services

What would encourage you to use Park & Ride services in North East Scotland more often? (Tick all
that apply)

Q16

More information about the Park & Ride
sites and service timetables

1

Greater number of locations served by
Park & Ride bus services

6

More information about locations
served by Park & Ride bus services

2

Cross city Park & Ride bus services

7

Improved Park & Ride site facilities

3

Nothing

8

A reward / loyalty scheme for regular
use

4

Other (please specify)

9

More frequent services

5
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Section 4: Further Information (ASK ALL)
Which sources would you find most useful to get information about Park & Ride services? (Tick all that
apply)
Aberdeen
City
Council
Aberdeenshire Council websites
Q17
a

and
1

Hard copy leaflet / timetable

7

Nestrans website

2

Bus Operator websites

3

Social Media and / or App

8

Other websites

4

Receiving an email/text

9

Radio

5

Other (please specify)

10

6

......................................................................................
.................

Information at
(noticeboards)

Park &

Ride

sites

If Q17a = 4. Please state the website(s):
Q17
b

......................................................................................................................................................................
........................

Do you have any suggestions about how to encourage greater use of the Park & Ride facilities in North
East Scotland? For example, What information would you like to know about Park & Ride? How would
you like to find out information about Park & Ride services?

Q18

Nestrans • August 2018

Cleaner and better transport in cities

Section 5: About Yourself (ASK ALL)
Gender: (Tick one only)
Q19
Male

Female

1

2

Prefer not to say

3

Your age: (Tick one only)
Q20

16 - 34

1

65 – 80

4

35 - 54

2

81+

5

55 - 64

3

Prefer not to say

6

Are you interested in receiving future Park & Ride updates by email?
Q21
Yes

No

1

If Q22 = Yes. Please can I take some contact details?
Q22

Name:
Email address:

THANK AND CLOSE
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Appendix G – P&R Examples

Organisation • Date

65 / 141

taking you
straight into Ipswich
in style

your simple guide
to times, routes
& tickets
from two
convenient
car parks

free

wifi

on board
In emergency
PUSH
to open

from 8th January 2018

In emergency
PUSH
to open

In emergency
push button
to open door

free

WIFI
on board

welcome to

So whether you’re going to work, enjoying a day at the
shops, having lunch with friends or exploring an event at
Christchurch Park or The Waterfront, park & ride is the best
way straight into Ipswich, in style.

No matter why you’re heading into town, parking has never
been easier than with park & ride.

simple park & ride fares...

Simply choose your most convenient car park, catch the
frequent, fast, direct bus service and decide which town
centre stop is best for you.

When you get to the car park, simply find a space and buy
your ticket from the driver of the bus when you head into
town.

No more sitting in traffic jams, queuing for a
car park, hunting for a space or worrying
about how long you’ve got left on your
parking ticket.

all day

Our modern buses are fitted with comfy real
leather seats with head rests and plenty of room for legs
and bags. They’ve got space for buggies and a wheelchair
and you can even stay connected with free wifi on board.
A12
Lowestoft
Woodbridge
London Road
Park & Ride P
A14
Bury St Eds

A12
Colchester
London

town
centre

Martlesham P
Park & Ride

hospital Martlesham
Heath

Copdock
Interchange
A14
Felixstowe

A12/A14
Felixstowe

after 12

& Saturdays

Ipswich
Zone

Adult

£3

£2.50

£5

Young Person 5-19

£2

£1.70

£3.60

High5 Group

£5

£4

£8

up to 5 - max 2 adults

Concession Passes

50 all day
special fare

£1.

You can buy these great value park & ride tickets
when you start your journey at either car park. At
any other stops, our normal Ipswich Zone fares will
apply. You'll find more details on our website.

for travel on all our
buses in the whole
Ipswich area check our website
to see how far you
can go.

go cashless...
Buy your ticket on your phone with our FREE
First app - available from your app store.

regular traveller?
We’ve got a great range of longer term tickets available for a
week, ten days, a month or more - there’s full details on the
back pages.

overloaded?
All our tickets are valid for
unlimited travel on park & ride
buses all day so you can
pop back to your
car whenever
you want.

staying out later?

Once the main bus service has finished, we run late buses
every hour back to both car parks - ideal for a meal out or to
see a show - there's full details on the timetable pages.

buses from London Road Park & Ride

returning from the town centre

Public Sector Campus West End Rd
Willis Building Friars St
Revolution/Buttermarket Dogs Head St
Ipswich Hospital

London Road Park & Ride

towards the town centre

8 mins
11 mins
13 mins
24 mins

approx.
journey
times

Major’s Corner Ipswich Regent

17 mins

Monday - Friday

Saturday

Monday - Friday

Saturday

0655
0710
0725
0740
0750 T
0800
0810
0825
0845
0900
0915
0930
0945

0700
0715
0730
0745
0800
0815
0830
0845

0715
0730
0745
0800
0815
0830
0845
0905
0920
0935
0950

0720
0735
0750
0805
0820
0835
0850

1720
1735
1750
1805
1820
1835
1850

then

00
15
30
45

past
each
hour
until

then

00
15
30
45

then

05
20
35
50

past
each
hour
until

1800
1815
1830
1845

1615
1635
1650
1705

T this journey operates to

Revolution Dogs Head St
only

1710
1725
1740
1755
1810
1825
1840
1900
1942
2032
2132
2232

past
each
hour
until

1605
1625
1640
1655

approx.
journey
time

then

05
20
35
50

past
each
hour
until

1820
1840
1900
1942
2032
2132
2232

these journeys are
operated by service 66
buses. At Tower Ramparts
Bus Stn they use
Stand DD

buses also leave from
...when you buy your ticket on your
mobile with our FREE mTicket app.
No more fumbling
for change or
dashing to the cash
machine. Just tap,
show & go!

Ipswich Hospital
Tower Ramparts Bus Stn Stand EE
Museum Street

about 9 mins earlier
about 2 mins later
about 4 mins later

Fire Station Princes Street

about 8 mins later

Photos courtesy of: ©Ipswich Vision, ©Martin Pettitt (Flickr), ©Martin Cooper (Flickr),
©Nick Rowland (Flickr), ©D3Images/Freepik, ©Chevanon/Freepik, ©mrsiraphol/Freepik
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straight to your
bus stop
buses from Martlesham P&R
and towards London Road P&R

there's a more detailed map of the town centre bus
stops on the back pages

buses from London Road P&R
and towards Martlesham P&R

free

WIFI
on board
to shop
to study
to work

In emergency
push button
to open door

800

fast & direct between
London Road P&R
Ipswich town centre
Ipswich Hospital
Martlesham P&R
up to every 15 minutes

buses from Martlesham Park & Ride

returning from the town centre

Ipswich Hospital
Major’s Corner Ipswich Regent
Tower Ramparts Bus Station
Museum Street
Princes Street Fire Station

Ipswich Hospital
Martlesham Park & Ride

towards the town centre

11 mins
20 mins
22 mins
24 mins
28 mins

approx.
journey
times

Revolution/Buttermarket Dogs Head St
11 mins
23 mins

Monday - Friday

Saturday

Monday - Friday

Saturday

0655
0710
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0740
0755
0810
0825
0845
0900
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0930
0945

0700
0715
0730
0745
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0815
0830
0845
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0743
0758

1650
1705
1720
1735
1750
1805
1820
1840
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past
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1458
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1620
1635

approx.
journey
times

then
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28
43
58

past
each
hour
until

1813
1828
1843
1858
1925
1955
2025
2125
2225
2325

these journeys are
operated by
service 66 buses
leaving from
Old Cattle Market
Bus Stn Stand C

buses also leave from

with High5 group tickets
for a day of family fun
all day

after 12

& Saturdays

up to 5 people - all day
max 2 adults

Public Sector Campus West End Rd
Willis Building Friars St
Upper Brook Street

about 5 mins earlier
about 2 mins earlier
about 1 mins later

Ipswich Hospital

about 11 mins later

find your
town centre bus stop
Wherever your day in
Ipswich takes you, there's
sure to be a bus stop
nearby to get you
back to the car
when you're done.
They're all shown on
the map below.
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Crown Street

All the prices are shown in the
table and below you'll find all
the ways you can buy yours.
week

Adult
Young Person

Upper Brook St

Crown Pools

When you use park & ride for work,
college or uni, or even for a regular
trip to the shops, you'll save with
one of our longer term tickets.

buses from London Road P&R and

towards Martlesham P&R

on bus*
mTicket app
Travel Shop
e-purse
Endeavour Card
eticket

£13
£9

month

10 day

£45
£32

£25
£17.50

£130
£90

£450
£320

•
•
•
•

•
•
•
•

•

•
•

•
•

•

•

Week, month, 3-month or annual tickets are all valid for
unlimited travel on park & ride buses, whenever you want.
Our '10 day' tickets are packs of ten
day tickets, bought in advance and
activated for a days' travel whenever you
want to use them.
You'll find more information on all of
our tickets, and how to buy them on
our website - ipswichparkandride.co.uk
* when bought at the park & ride car parks only - see our website for details.

buses from Martlesham P&R
and towards

You can buy packs of 10 day tickets on
Suffolk County Council's endeavour card...
you'll find a link on our website

London Road P&R

COMMUTER

check when your bus will arrive
in real time with our
FREE First Bus App

•

3-month annual

TRAVEL

CLUB

save even more on
park & ride when
your employer joins
our Commuter
Travel Club.

Find out how to join for FREE
today at firstgroup.com/ctclub

for more information
www.ipswichparkandride.co.uk
First Bus App

for times, routes & real-time info

Ipswich Travel Centre

in Old Cattle Market Bus Station
Monday - Friday 0830 - 1400 & 1450 - 1700

Traveline

www.traveline.info
0871 200 22 33

to find out what’s going on
@parkrideipswich

or to get in touch
Customer Services 0345 602 0121

Monday - Saturday 0700-1900

Sunday 0900-1700

firstsouthuk@firstgroup.com
First Customer Services
Davey House, Castle Meadow
Norwich, NR1 3DE
Lost Property

01473 253800

from

working with
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York
Park &
Park & Ride

Park & Ride

York's six Park & Ride services allow you to travel to York by car, park for free in secure car
parks* and complete your journey into the city centre by bus.
Park & Ride buses are frequent, low-floor and wheelchair-accessible. Fares are low with up to three children
aged 16 or under travelling free when accompanied by a paying adult. Discounts are available for regular Park &
Ride users.
All Park & Ride sites and buses are equipped with free WiFi.
Overnight parking is not allowed on any Park & Ride site.
Dogs are permitted on Park & Ride buses providing they are quiet, well-behaved and are kept off the seats.
*All Park & Ride car parks are independently accredited by People's Parking.

Actions

Park & Ride sites & routes

https://www.itravelyork.info/park-and-ride

Share

Park & Ride timetables
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Each Park & Ride route is colour-coded to help you

Park & Ride operating times differ slightly between

find your way. MORE »

routes. Check the timetables for each route below.

Askham Bar

MORE »

Designer Outlet

Askham Bar - White Line

Grimston Bar

Designer Outlet - Red Line

Monks Cross

Grimston Bar - Yellow Line

Poppleton Bar

Monks Cross - Silver Line

Rawcliffe Bar

Poppleton Bar - Turquoise Line
Rawcliffe Bar - Green Line

Fares and passes
The standard Park & Ride return fare is just £3.10. Frequent users can travel for even less
with a York by bus smartcard. MORE »

Why use Park & Ride?
There are many benefits to using York's Park & Ride services. MORE »

Park & Ride route maps
An interactive map to help you find Park & Ride sites and stops. MORE »

Park & Pedal
Park & Pedal helps you to combine cycling with York's Park & Ride services. MORE »

About Park & Ride
York has one of the most successful Park & Ride systems in the UK. MORE »
First: Operating in partnership
New Park & Ride sites

Park & Ride
Fares and passes
Why use Park & Ride?
Park & Ride sites & routes
Park & Ride route maps
Park & Ride timetables
https://www.itravelyork.info/park-and-ride
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Park & Pedal
About Park & Ride

Follow Us
on Facebook
on Twitter

<Roadworks> Mon 23rd – Thu 26th July: A19
Selby Rd closed between Fordlands Rd and A64
overnight 2100-0600 during c…
https://t.co/R2SXBOvCzl

Extended summer evenings on Askham Bar Park &
Ride service until 2nd September.

York Travel
About 7 hours ago

<Roadworks> Thu 19th Jul: A166 Stamford
Bridge Rd, stop/go 1000-1130 during patching
works.

My Journey to work - watch our series of short films.

York Travel
About 7 hours ago

<Roadworks> Wed 18th July: Lord Mayor’s
Walk, stop/gp 1830-2300 for Yorkshire Water works

York Travel
17 July 2018

@itravelyork
Journey Planner
From (enter address or postcode)
To (enter address or postcode)

Show journeys by:

Advanced search
https://www.itravelyork.info/park-and-ride

GO
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Related Events
Drop-in session: New Clean Air Zone for York’s city
centre
23 JULY 2018
WEST OFFICES, STATION RISE
MORE RELATED EVENTS »

Related News
York Clean Air Zone survey- give us your views
(25/06/2018)

City of York Council would like to hear...
Extended summer evening Park & Ride service
(13/06/2018)

Users of York’s popular Park & Ride service...
MORE NEWS »

Quick Links
About Journey Planning
Travel Options
Mobility and Accessibility
About Walking
Why Walk?

About Cycling
Why Cycle?
Routes and Journey Times
About Buses
Why Take the Bus?
Routes and Journey Times
About Car Sharing
Why Car Share?

Business

Education

Travel Planning
Business Events and Challenges

Travel Planning
Travel2Campus

About Us

This Website

Programme
Contact Us

Accessibility
Site Map

https://www.itravelyork.info/park-and-ride
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Privacy & Cookie Policy

iTravel York
West Offices, Station Rise, York, YO1 6GA
01904 551 550

https://www.itravelyork.info/park-and-ride
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