Cleaner and better transport in cities

w

Report Title
Subtitle
Deliverable No.:
Project Acronym:
Full Title:
South Dee Travel Planning Final Report
Grant Agreement No.:
Workpackage/Measure No.:

2ABZ3

Workpackage/ Measure Title:
Travel Planning
Responsible Author(s):
Sarah Anderson
Responsible Co-Author(s):

Sweco • March 2020

Date:

18/05/2-

Status:

Draft

Dissemination level:

Public/ Confidential
1 / 78

Cleaner and better transport in cities

Abstract
A review of the travel planning guidance and policies in place relating to the South Dee area – inclusive
of Altens, East Tullos and West Tullos, Aberdeen
Project Partners
Organisation

Country

Nestrans

UK

Sweco

UK

Abbreviation

Document History
Date

Person

Action

Status

Diss. Level

Status: Draft, Final, Approved, and Submitted (to European Commission).
Dissemination Level: PC = Project Coordinator, SC=Site Coordinator, TC=Technical Coordinator,
EM=Evaluation Manager.

Sweco • March 2020

2 / 78

Cleaner and better transport in cities

Executive Summary
Introduction & Background
The Nestrans Workplace Travel Planning Programme aims to establish the problems, issues, barriers
and opportunities surrounding a modal shift away from single occupancy car use in the North Dee,
Altens, Tullos East and Tullos West areas of Aberdeen.
Aberdeen is a thriving city that is enjoying a period of regeneration and growth. The Aberdeen City
Centre Masterplan outlines a 20 year development strategy for the city centre up to 2035. The
Masterplan outlines the aims for the city to be developed as a green energy city, following global
examples of port cities which have re-emerged as sustainable, liveable cities. Economically, the oil and
gas sector is at the heart of Aberdeen, however, the Masterplan highlights the importance of other key
sectors including offices, housing, leisure and retail – all of which play a key role in Aberdeen’s economy.
Looking at transport, the Masterplan aims to enhance multi-modal accessibility which includes a review
of city centre parking, maximising park &ride facilities, increasing car-club locations, a bike hire scheme,
the creation of cycle hubs and improvements to public transport facilities. Now into its fourth year, the
£250m Aberdeen City Region Deal progress is being made towards the implementation of the region’s
economic vision.
Aberdeen is one of five cities that make up the consortium for the CIVITAS PORTIS project. CIVITAS
PORTIS is a four-year European project designed to test and measure innovative and sustainable urban
mobility projects in five European port cities. Overall, the CIVITAS PORTIS project aims are to:
•

Improve governance for an enhanced cooperation between cities and ports

•

Create more sustainable and healthier city-port environments

•

Shape more integrated transport infrastructure and mobility systems

•

Improve the efficiency of urban freight transport

•

One of the Aberdeen work packages in Civitas PORTIS is concerned with Travel Planning,
focusing on businesses. Two areas in the city were chosen, North Dee bounded by the railways,
River Dee and harbour and South Dee, encompassing East Tullos, West Tullos and Altens.

•

The two areas were chosen due to their largely commercial nature and proximity to the main
transport route to the harbour from the south. It was thought that reducing car dependency by
commuters in this corridor could bring positive benefits to the movement of goods and people to
the harbour.

•

By choosing two areas of a considerable size, it is hoped that a network can be established
which will enable more collaborative working across the city.

Methodology
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This section outlines the original methodology proposed for the project before the programme
commenced:
•

Review of travel plan policies and obligations by businesses: including if travel plans are being
implemented by businesses.

•

Surveying the areas to establish the barriers and opportunities for sustainable transport.

•

Presenting the findings for each area along with costed action plans and a three year promotional
programme.

•

Looking at other examples of travel planning engagement work that had been done in the area.

•

Focus groups and Travel blogs: focus groups to be held across organisations and have a
number of travel blogs published over the life of the project, highlighting the modes of travel that
staff use and their reason for mode choice to encourage other employees to consider trying to
commute by an alternative mode of transport.

•

Business engagement events: events held at central locations run over an extended lunchtime
period whereby key employees would be invited to attend and engage in a travel-related
discussion, and provide feedback on travel to and from the area.

•

Travel surveys: surveys to be undertaken in the first year to establish base line mode share for
both areas, the engagement events were then to be organised and undertaken with a follow-up
in the final year of the project to monitor the impact and effectiveness of the events.

The methodology of the activities outlined above varied and changed throughout the programme based
upon their success and feedback from staff. The primary issue which affected the measures was the
inability to create key contact at businesses to allow information to be circulated. The initial surveys
received a relatively low response rate due to the lack of key contacts initially. As a result of the lack of
key contacts made, the initial business engagement event held in North Dee had low attendance. As
information was circulated regarding the event, many businesses noted that they could not confirm if
their work schedule would allow them to leave their premises to attend, or businesses with a smaller
workforce could not spare staff over lunch time.
As a result of the issues encountered, where possible the original methodology as consulted with the
client group was altered to ensure that information was able to successfully be collected to meet the
aims of the project. Instead of focus groups and travel blogs, this was changed to a more innovative
approach with a number of employees who cycle provided with go pros to film their commute and short
videos created to highlight the benefits of cycling. Travel interviews with employees and a case study
of the South Dee area was also undertaken. The follow-up travel surveys were undertaken as was
initially planned within the original methodology; however, direct comparisons cannot necessarily be
drawn between the two sets of surveys due to the varying number of responses received. The
engagement events were changed to individual roadshows and instead focussed on 3 or 4 businesses
within each area, which meant staff did not need to leave their building to attend.
Engagement Events
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The initial engagement event was undertaken in October 2018 in the North Dee area. All businesses
within the area were invited to the 4 hour drop-in session for a travel-related chat. However, as a result
of the bad weather and the low initial level of engagement this event was not successful. A business
breakfast event was held in the South Dee area where relevant presentations were held and a
conversation regarding active travel was instigated. The business breakfast event fitted into employee’s
day well and was subsequently well attended. Roadshow events were then held at workplaces in North
and South Dee over lunchtime at areas staff frequent to ensure high footfall. Three roadshows were
held in North Dee and three in South Dee, which included two roadshows within the Torry area, whereby
a number of staff attended to receive travel information and advice and provide feedback on their
journeys.
Travel Survey
An online travel surveys for the South Dee areas was circulated in May 2019 between the contacts list
and via Nestrans social media. The surveys aimed to investigate how staff travel, why and help to
identify the barriers to active travel in both areas. The surveys also sought the views of staff on active
and sustainable travel, and the facilities and initiatives available within Aberdeen, for example GetAbout
and Grasshopper tickets. Follow-up surveys were circulated at the beginning of 2020 to allow for
comparisons to be made to the initial survey, and to provide feedback on the engagement events that
had been undertaken since the initial surveys. The follow-up survey received an increased number of
responses compared to the initial surveys, mainly due to better contacts at businesses who were able
to circulate the survey links.
Key Lessons Learned
Several lessons have been learned through the project so far which will allow for a revised approach to
be taken on similar future projects. In particular the time of year for engagement events is vital and, on
reflection, it also appears that holding an engagement event in a ‘neutral’ venue is not the most effective
with potential attendees having to make a conscious effort to travel to it. From our review of
Aberdeenshire Council’s similar project, it appears they experienced the same issues and are likely to
also take a business specific approach to events in future.
Hosting travel roadshows in areas such as office foyers and receptions instead allowed us to engage
people in conversation as they walked past, rather than being reliant on people making a conscious
choice to attend. This approach also led to more conversations taking place with people who have not
thought about their travel choices previously, rather than simply preaching to the converted.
It is a recognised issue with the planning process that Travel Plan obligations are placed within the
planning consent with responsibility for action sitting with the developer. Once a development is
occupied, the tenants who lease space can be unaware of any such conditions. A key learning point for
this study is therefore that a better way of tracking/monitoring travel plan progress once a developer
hands over a site is required.
Costed Action Plans
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A costed action plan has been developed which will allow the Council and Nestrans to prioritise actions
and initiatives taking into account short, medium, and long-term goals and where ‘quick wins’ can be
gained.
Three Year Promotional Programme
A three year promotional programme has been created which outlines a proposed approach for the
Council and Nestrans to continue to promote workplace travel planning and engage with employees
and employers.

Sweco • March 2020

6 / 78

Cleaner and better transport in cities

1 Introduction
The Nestrans Workplace Travel Planning Programme aims to establish the problems, issues, barriers
and opportunities surrounding a modal shift away from single occupancy car use in the North Dee,
Altens, Tullos East and Tullos West areas of Aberdeen.

1.1 Background
1.1.1 Aberdeen
Aberdeen is a port city in northeast Scotland, with a noted population of c.207,000 in the 2011 census.
Aberdeen City Council is bordered directly by Aberdeenshire Council, and subsequently serves as a
major place of employment for many residents within Aberdeenshire, but also further afield to the north
and west to Moray Council and to the south to Angus. There are many travel pressures associated with
the large volumes of traffic associated with commuting from the surrounding areas, but also from within
the city itself. The working harbour is located within close proximity of the city centre and its amenities.

Managing Travel Demand
Aberdeen is a thriving city that is enjoying a period of regeneration and growth. Four years into the
£250m Aberdeen City Region Deal progress is being made towards the implementation of the region’s
economic vision, as is detailed in the executive summary. The Aberdeen City Centre Masterplan, which
outlines a 20 year development strategy for the city centre up to 2035 highlights the importance of travel
and transport in its overall aims. The Masterplan recognises the desire for increased public realm within
Aberdeen in order to attract people to live, work and visit the city and that it needs to be easy to move
around. The Sustainable Urban Mobility Plan (SUMP) outlines the transport measures will enable this
with the facilitation of sustainable transport playing a key role.
With the £100m+ Marischal Square mixed-use development of office space, restaurants, cafes, a hotel
and museum, significant public realm enhancements at Broad Street, and the new North Dee Business
Quarter on the banks of the river, the city centre is seeing an influx of visitors, employers, and workers.
Growth is also projected for the South Dee area with work already underway to improve and expand
facilities at Aberdeen South harbour, located at Nigg Bay, in response to the existing capacity
constraints. With such growth in Aberdeen, both north and south of the river, it is important to plan for
the future and ensure that the city can cope with the additional levels of travel demand from existing and
new developments. Behaviour change and travel planning can play a fundamental role in helping to
manage this demand. However, we recognise that it is important for travel demand measures and
promotional materials to complement the individual needs of businesses and for advice and support to
be tailored and appropriate.

Transport Improvements in Aberdeen
Substantial investments are being made to the transport network in the Nestrans area, with the
upgrading of the Aberdeen-Inverness rail line to improve service frequency, journey times and reliability;
and a new rail station at Kintore. Park and ride facilities at Chapelton at Newtonhill are acting as the 5th
Park and Ride facility serving Aberdeen – noted, it is not possible to add amenities such as lighting and
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CCTV as the site is developer owned. In addition to the park and ride facilities, provided as part of the
Chapeltown development at Newtonhill, there is an aspiration for an additional Park and Ride Site on
the A90 at Portlethen, with land included within the Aberdeenshire LDP for this purpose. With significant
upgrades also underway on the strategic road network, including the Aberdeen Western Peripheral
route and the plans to dual the A96 from the west of Aberdeen to Inverness, it is a perfect time to
influence travel choices and create a shift towards sustainable modes. The AWPR has reduced the
volume of trips which go through the city centre unnecessarily, for staff of the South Dee, however, there
will continue to be a large volume of people commuting between the area and the city centre.
Aberdeen is one of five cities that make up the consortium for the CIVITAS PORTIS project. CIVITAS
PORTIS is a four-year European Union funded project, which began in 2016, designed to test and
measure innovative and sustainable urban mobility projects (SUMPs) in five European port cities.
Overall, the CIVITAS PORTIS project aims are to:
•

Improve governance for an enhanced cooperation between cities and ports

•

Create more sustainable and healthier city-port environments

•

Shape more integrated transport infrastructure and mobility systems

•

Improve the efficiency of urban freight transport

The five cities are required to implement mobility measures to show that “sustainable mobility can
increase functional and social cohesion between city centres and ports, while pushing the economy
forward and boosting the allure of modern urban environments.”
Nestrans and Aberdeen City Council have a role to play as a partner in the programme, particularly in
relation to:
•

Fostering walking and cycling;

•

Redesigning collective travel;

•

Developing travel plans;

•

Collecting and managing data to support Travel Information;

•

Supporting sound planning and decision-making;

•

Enhancing demand management; and

•

Developing smart systems for freight.

Through the Scottish Government’s Smarter Choices Smarter Places programme, Aberdeen City
Council has been working in key employment areas to implement travel planning. To date, the council
has contacted companies that have been required to undertake travel planning as a requirement of their
planning permission.
As part of CIVITAS PORTIS, this programme has come about as a result of a desire to expand this
travel planning work to include employers in the North Dee as well as the South Dee areas of Altens,
East Tullos, and West Tullos. As part of the “Developing Travel Plans” element of the CIVITAS PORTIS
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project, two areas in the city centre were chosen, North Deem bound by the railway, River Dee and the
harbour. The South Dee area encompasses East Tullos, West Tullos and Altens. The North Dee area
includes Aberdeen Harbour and subject to all traffic associated with movements to and from the harbour.
The South Dee area was included within the programme due to its key location to the south of the city
it is also subject to the freight movements associated with the port. It was thought that reducing car
dependency by commuters in this corridor could bring positive benefits to the movement of goods and people
to the harbour. By choosing two areas of a considerably size, By choosing the two areas of a
considerable size, it is hoped that a network can be established which will enable more collaborative
working across the city.

1.2 Methodology Review
At the onset of this project a methodology was established which was set to meet the aims of the projects
and gather the required information and allow the engagement activities planned to be the most effective
for all involved.
As the project progressed in the early stages it became apparent that some adaptations to the
methodology would be required to ensure the project was as successful as possible. This section
describes the original methodology and the adaptation which was made to meet the ‘on the ground’
conditions.

Review of Existing Travel Plan Guidance & Travel Planning Obligations
This stage of the project included a review of existing travel plan guidance to establish if there any gaps,
which has been completed, and a review of the developments in the study area where planning
obligation to develop and implement a Travel Plan existed in order to establish a baseline of which
businesses had travel plans and whether these were being implemented.
To allow us to review the travel plan obligations, a list of businesses in the study areas with such an
obligation was provided by the Council with the next step calling each business to establish a contact to
engage with for both the travel plan obligation and the overall programme.
It can however be common practice for organisations to operate ‘no name’ policies where reception is
unable to direct you to someone if you don’t already have a named contact. For example, in many
cases we would be looking to establish contact with a member in the facilities or green teams however
where a ‘no name’ policy was in place we were unable to gain a contact from the onset. This led to us
being unable to establish initial contact in many cases and as such we were unable to establish progress
against the travel plan obligations.
Through the course of the project we have been able to collect information from the organisation who
have engaged around mode share and levels of active travel facilities which can be reviewed in place
of specific travel plan data.

Focus Groups & Travel Blogs
The Focus Group and Travel Blog element of the project have been difficult to deliver due to the
response and levels of engagement within organisations. Given there have been key organisations
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where engagement has been high the decision was made to focus on delivering an innovative travel
blog substitute.
Go pros were sourced via Aberdeen City Council and these were distributed to staff members at Shell
who were willing to film their commute to work via bicycle. This footage has been reviewed and edited
to provide for short video clips with some key stats and active travel information.

Business Engagement Events
The intention at the project outset was to arrange two morning and two afternoon business engagement
events which would allow the attendance of business to be spread across the events and are dependent
the most suitable locations for the event to organised.
With the difficulty in first engaging with the organisations an initial business engagement event was held
in the North Dee area for businesses to come along to. Although this event was publicised there was
little attendance with only manager of the events location attending and chatting with our staff on the
day.
To combat this the decision was made to hold individual lunchtime roadshows within key organisations
who were interested which would mean staff would not need to travel to attend an event. These proved
much more successful.
In addition, in the launch of the South Dee programme of events a Business Breakfast was trialled where
business in both North and South Dee were invited along before the start of the normal working day for
some breakfast, informal networking opportunity and presentation on the project. This proved to be
successful and indicates that this style of pre-work meeting works best for the area and business
involved.
The remaining sections of this report detail all activity which has been undertaken and the outcomes for
all activities. This includes: areas surveyed to establish the barriers and opportunities for sustainable
transport, looking at other examples of travel planning engagement work that had been undertaken for
each area, workshops, business breakfasts, travel surveys, and the findings for each area are presented
along with costed action plans and a three year promotional programme.
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2 South Dee Tasks Update and Future Plans
2.1 Introduction
There are several deliverables in relation to the South Dee aspect of the project. Each, along with its
current status is detailed below:
Task

Status

Engagement with South Dee businesses

Complete

Initial survey of South Dee businesses

Complete

Review of local travel planning guidance

Complete

Status update on travel planning implementation in
the South Dee
South Dee area assessment

Complete

South Dee travel information leaflet

Complete

GoPro videos for South Dee employees

Complete

South Dee engagement events

Complete

Costed action plan

Complete

Comparison of Aberdeen travel planning to Westhill
example
Comparison of South and North Dee

Complete

Business collaboration ideas

Complete

Follow-up survey of South Dee businesses

Complete

Postcode mapping of South Dee staff

Complete

Final South Dee report.

Complete

Complete

Complete

For each task above, further details on their status and progress has been provided in the sections
below.

2.2 Engagement with South Dee Businesses
A key aspect of the Workplace Travel Planning Support programme is to engage with employers located
within the study areas to establish how staff travel, to help identify what they see as the barriers to
sustainable transport in the area, the opportunities for improving sustainable transport in the area and
to help them think about what their organisation could do to encourage employees to travel more
sustainably.
In the South Dee area, attempts were made to contact the following 100 businesses via phone and
email to inform them of the programme and to invite them to an initial engagement event in March 2019.
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East Tullos
Arnold Clark Volvo

Arnold Clark Toyota

Arnold Clark Kia

Cammach Group Ltd

Surface Technology

Tullos Car Clinic

Enviroco

Stena Drilling

Paragon Services

Mitie Cleaning Services

Sim George

Greenwell Equipment

International Tubular Service

Augean North Sea Services

John Lawrie Group

Recycling Centre

Kingsgate Law Ltd

Webuyanycar Aberdeen

Wood Group

NorDan

NORM Solutions Aberdeen

OES Oilfield Services

Prosafe Offshore

Thistle Couriers

Subsea7

Xertec Office Systems

Air Liquide

Strachan

John Clark Bodyshop

Stagecoach Depot

Jarvie Planet

Etpm

Pirie & Smith Ltd

Aberdeen Blast Cleaning

Nevis-Scott

Hendrik Vader Group

Seletar Shipping

BSS

Drilltech Services

ERIKS

iTech7

Shell

Wood

Quality Foods

Nolan Seafoods

Lunar Freezing and Storage

Morrisons Transport

Northgate Vehicle Hire

Old Mill Vehicle Repairs

Tullos Training

AJT Engineering

Volkswagen Aberdeen

John Clark BMW

Peter Vardy Jaguar

Peter Vardy Land Rover

STV North

Specialist Cars Skoda

Petrotechnics

Dron & Dickson

Rainbow Taxis

Oilfield Chemical Tech.

Paint Technic

Specialist Car Renault Aberdeen

Specialist Cars Dacia

Motorchoice Aberdeen

Edmundon Electrical

Northsound Radio

Belmar Engineering Service

Jump In Trampoline Park

Specialist Cars Peugeot

Deebridge Electric Engineer

Aberdeen Alarm co.

Bureau Veritas

Specialist Cars SEAT

Original 106fm

Graham Dawson Bodyshop

Arnold Clark Mazda

Siemens Subsea

M&H Carriers

EXSIF OCS Ltd

Arnold Clark Ford

Pelagia UK

West Tullos
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Altens
Aberdeen Oilfield Services

Souter Head Garage

Seabourne Group

City Sprint

OEM diesel Products Ltd

MRDS

Franks International

TNT – FedEx Depot

Swire Oilfield Services

MI Swaco Technologies

XPO Logistics

Peterson UK

North East College

Actavo

Aggreko

Pegasus Express

Greenham

Harran Ltd

Redwing

SES

Rubicon

Achilles Information Ltd

Baker Hughes

Petrofac Training

STEP Tools

North Offshore Ltd

Odfjell Drilling

Taylors International Services

Aberdeen Printers

ASET International

Tenaris Services

Stevenswood

iMorph

Total

Array Training Ltd

Arco

Tyco Fire & Integrated Solutions

Wood

271 Offshore

Union Supplies

Northwards

Cabot Speciality Fluids

Weatherford

Greig Engineering

ABB Limited

Central Coaches Aberdeen

Richard Irvin FM

Beckett Logistics

Flowserve

Norwood

CAN Group

Yodel

William Wilson Bathroom

Rigmar

Hunting

Tuffnells

NALCO Champion

Viking Life Saving Equipment

B&A Hydraulics

Pipework Northern UK Ltd

Petersons Light Haulage

Ceetak Ltd

Alarm Supplies Scotland

Ikea

Balmoral Offshore Engineering

Makro

DHL Parcel Aberdeen

FMC Corporation

Enerquip

Royal Mail

Parcelforce Worldwide

John Clark Mini

Specialist Cars Nissan

Aberdeen Audi

Porsche Centre Aberdeen

Balmoral Business Park

Balmoral Group

West Altens

A mixed response was received to the initial contact with the above workplaces. For many of the
companies detailed above we were unable to establish any meaningful contact due to no name policies;
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being unable to identify the correct person within the organisation; company unwillingness or lack of
cooperation; and lack of company email address for location to circulate information (e.g. garages).
Within some of the organisations, contact was established with a member of staff who had a keen
interest in cycling and was part of their workplaces Bicycle User Group (BUG). While this acted as a
good point of contact for these businesses, often the contact did not play a role within the business that
allowed them to circulate or promote events or surveys. Following this, as is outlined in Section 2.12
below, engagement was undertaken in the forms of focus groups and interviews, with the key members
of staff. This allowed for information on mode of travel and reason for that choice to still be gained,
whilst the possibility of a roadshow was not possible.
Efforts to establish meaningful contacts with organisations continued and some headway was made
through a number of channels including the Business Breakfast (detailed in Section 2.3 below).

2.3 South Dee Engagement Events
Business Breakfast
An initial engagement event was held as a business breakfast event in the South Dee area in March
2019. This was a free event with the registration process managed via Eventbrite. The breakfast began
at 7am with an opportunity for networking before the presentations began at 7.30am. The formal aspects
of the event were scheduled to finish at 8.30am to allow for people to go about their working day
afterwards.

Figure 1: Business Breakfast – March 2019
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The Business Breakfast was attended by approximately 30 people, including representatives of 15
businesses as well as representatives from Nestrans, Aberdeen City Council, Grampian Cycle
Partnership, Sport Aberdeen, and NHS Grampian. Presentations were delivered on the following topics:
•

CIVITAS PORTIS – Aberdeen Measures;

•

Transport and Public Health;

•

Grampian Cycle Partnership and the Benefits of Cycling;

•

Getabout Travel Planning; and

•

Nestrans Workplace Travel Planning Support Programme.

Following the formal presentations time was allowed for a general group discussion and Q&A session.
This was very productive with several employers detailing measures that they have implemented within
their workplace to make sustainable and active travel easier for staff and allowed for best practice to be
shared between organisations.
Exhibition stands were set up around the room providing information on the Getabout sustainable travel
brand, air quality initiatives, and CIVITAS PORTIS. Sport Aberdeen also provided health checks and
discussed ways in which people can get more active. In addition to these exhibition stands, maps of the
area were provided along with flipcharts for attendees to note down information on the good and bad
points of their journey to work, areas for improvement, and barriers to sustainable travel.
Points that arose during the event, from discussions and from the notes left on the area maps, include:
•

Travel plans often written but not implemented;

•

King George VI bridge a bottle neck (general comment);

•

Safety concerns in Torry relating to loading/unloading vehicles, forklifts and HGVs;

•

Lack of facilities such as showers and lockers;

•

Craigshaw Drive could provide a good link to Tullos and Altens;

•

Lack of knowledge of active travel routes;

•

Poor awareness or availability of active travel maps;

•

Bus fares too high;

•

Need to raise awareness of Grasshopper tickets for those who need to use more than one bus;

•

Poor reliability/frequency of public transport;

•

Lack of real time public transport information;

•

No facilities at bus stops other than basic timetables – need to be well lit;

•

Lack of pedestrian crossings;

•

Crossing Wellington Road can be scary; and

•

Need parking charges to disincentivise car use.
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North East College, Altens Campus Roadshow
A travel roadshow was held on the 6th February 2020 at the Altens location of the North East Scotland
College between 11am-2pm.

Figure 2: North East Scotland College Roadshow

Approximately 35 participants, including both students and staff attended the roadshow, all travelling
using varying modes of transport. General themes obtained via discussions with staff are noted below:
Driving
•

“I would get the bus but I’m travelling in from Insch and there are no buses that arrive to the
college in time for the morning classes, so I have to drive.”

•

Haudagain roundabout is very busy, both in the morning and the evening

•

AWPR has made no difference as there are so many roundabouts that the traffic is so start stop
that it causes traffic delays

•

Generally, those that drive alone are travelling in from Aberdeenshire where there is little or no
public transport options to Altens from where they are travelling from

•

Many staff drive because of the volume of materials that they require for work, which would be
more difficult to take on board a bus or train, or be heavy or uncomfortable to carry from the bus
stops on Wellington Road to the College
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Car Share
•

There was 2 members of staff who car share with each other, a member of staff who car shares
with partner, and student who car shares with a friend, and a group who car share together.

•

The member of staff who car shares with their partner is on their way to work and need the car
for pick up drop off for childcare. Works well for both, before having the car got the bus, but car
sharing is less stressful and provides for a bit more freedom

•

Other feedback was that they car share as if they didn’t then they would drive on their own
anyway rather than any public transport options, so car sharing works out cheaper than driving
alone

•

The College is eager to introduce a Liftshare scheme for both students and staff, however, they
are encountering issues over the ages of students and the associated safety / legal concerns

Train
•

Get the train in from Inverurie, think it’s a great service which generally runs regular enough to
fit in with my workload and the trains are rarely cancelled

•

Trains can be quite expensive, don’t work enough days for a weekly or monthly ticket which
would provide discount

•

Signed up for a smartcard which is easier, however was promised discounts and exclusive deals
and hasn’t seen any so far, thinks that the deals are Glasgow and Edinburgh focussed

Buses
•

Buses in Altens are only at AM and PM peak times. Takes c.15-20 minutes to walk to stops on
Wellington Road for further bus services. The walk to the bus stop isn’t very nice.

•

More direct bus routes to Altens, rather than having to change in the centre would be more
encouraging, and would make the journey quicker. It’s often up to a 10 minute walk in between
stops, and can wait c.30 minutes for the next bus service.

•

Grasshopper tickets are good, they offer student prices too, many students and staff aware of
grasshopper ticket

•

Bus tickets with student discounts are a reasonable price

•

Often students getting the bus as they’ve no other option and are too far to walk / cycle

•

Services from Insch are generally every 2 hours, not often enough to be a mode of transport,
wouldn’t consider a car share as don’t like the idea of sharing with people I don’t know

•

A number of students travel to the college by bus, it would be more convenient to not have to
walk from Wellington Road, especially when the weather isn’t great (c.15 minute walk)

•

No direct route to campus from Garthdee, have to get 2 buses and the times for the two don’t
add up, so money and time wise it makes more sense to drive.
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•

Public transport from Oldmeldrum is limited, bus services are so infrequent that they can’t be
used

•

“I get the X7 in from Newtonhill Park & Ride, it would be easier if the bus came down Wellington
Road into the city centre and parked there. Instead I either get off at the stop in Kincorth at the
river and walk (c.30 minutes) or get another bus from the city centre if the weather isn’t good”

•

Staff (i.e. no student discount) find that the buses are very expensive, weekly and monthly tickets
don’t offer much discount.

Walking
•

Walks in from Torry, doesn’t mind the walk, it doesn’t take long. Normally wears headphones to
listen to music / podcasts, however if they forget their headphones the walk isn’t as nice due to
the noise of the vehicles

•

“I would walk but the walking routes aren’t nice, paths are well surfaced and consistent
throughout, there are areas where trees have been planted etc to make it nicer, but it hasn’t
worked.”

•

Often in and around Altens trying to cross Wellington Road is very hard, the crossing points are
often not frequent enough and are not in locations where you want to cross or are convenient.
I.e. having to go around a roundabout or quite far down an arm to cross.

•

“Would rather walk than take the bus or drive as I feel that it is a great way to de-stress after
work and clear my mind”

•

The paths along Wellington Road and within the estate tend to be messy and can have pieces
of glass on them which can make walking unpleasant

•

Can be difficult crossing junctions in the estate, HGVs park near the junction and reduce the
visibility which makes crossing difficult

Cycling
•

Cycling in from the city centre takes c.20-25 minutes. They don’t mind the journey in, and prefer
it to taking the bus which is what they used to do. They enjoy cycling as it’s convenient, means
they’re not tied down to times of anyone else or bus times, and it keeps them fit.

•

Finds with cycling that on the road they’re an inconvenience to cars and on the paths they’re an
inconvenience to walkers, so you can’t win. Mainly as they cause cyclist to swerve away from
the kerb into the middle of the lane, so have to be wary of traffic

•

Feels that some cars don’t give cyclists enough space on the road, however, understands that
this is a national issue rather than an Aberdeen issue.

•

Feels that the cycling maps are good as they highlight recommended and quiet routes throughout
Aberdeen so they make it easy for unsure cyclists to plot a route

•

Doesn’t find any issues with HGVs
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•

Feels in Altens, also in Aberdeen as a whole, that pot holes and drains are an issue, as they
cause cyclists to swerve into the next lane and then have to be wary of traffic and surroundings

•

Student learning to drive when they pass will continue to cycle as it’s often the only exercise that
they get

Torry Roadshows
Roadshows were held at Inverdee House and The Scottish Government Marine Lab Building in Torry.
Torry does not lie within the initial proposed South Dee area. However, it was agreed with Nestrans
and Aberdeen City Council to include the organisations within the roadshows as the locations of the
office are still subject to many issues that South Dee businesses are subject to, mainly, issues
surrounding Wellington Road and the reduced public transport options associated with an office location
falling outside the city centre. It is likely that staff commuting to workplaces within Torry will travel
through the South Dee study area and, therefore, would be able to provide a useful insight.

The Scottish Government Marine Lab Roadshow
A travel roadshow was held on the 13th February 2020 at the Scottish Government Marine Lab in Torry
between 11:30am-2pm.

Figure 3: The Scottish government Marine Lab Roadshow

Approximately 40 members of staff attended the roadshow, all travelling using varying modes of
transport. General themes obtained via discussions with staff are noted below:
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•

Flexi-working offered so mode of transport can vary day-to-day;

•

Childcare commitments often dictate mode of transport, particularly if using the car; and

•

Prominent BUG within the Marine Lab with many regular cyclists.

Specific travel related issues that were raised are further detailed below:
Driving
•

“I live north of the city and drive, the difference in journey time and ease of journey with the
AWPR is amazing”

•

The cost of the buses are too expensive, especially when you’re already paying for a car, it
doesn’t make sense to pay for bus tickets too, so financially it makes more sense to drive

•

Live in Gourdon and drive, and finds driving south from Torry in the evening along Wellington
Drive out of the city quite slow, with many drivers jumping the lights to get through junctions
quicker.

Car Share
•

“I looked at lift share before but found it all a bit confusing and intimidating, so I never pursued
looking.”

Walking
•

Lack of pedestrian crossings at major busy roads in Aberdeen in general, most notably:
o

Wellington Road;

o

Union Street;

o

Riverside Drive;

o

North Esplanade West; and

o

West Tullos Road

•

Walking through Union Square car park is difficult, it’s not very pedestrian friendly

•

“I live in Torry and walk to work and have generally no issues”

•

Staff walking in from city centre would rather walk c.30-35 mins than take the bus

•

Would like to see more of the city centre pedestrianised and pedestrian friendly

Cycling
•

On road cycle lanes along Victoria Road are generally of good quality and are used to get to
work from the city centre

•

Unsure on the cycle parking in Union Square, how it works, what’s available, if it’s safe and
secure. Would like to leave bike overnight but unsure if it’s safe. Ideally would like to train and
then cycle to work, rather than get the bus
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•

On-road cycle lanes are too narrow in places, especially as cars then drive right alongside
cyclists, rather than still giving the recommended distance

•

Market Street is not good for cycling

•

Drains and pot holes on Market Street are very large and fall in the cycle lane or the part of the
lane where cyclists are, the road is so busy that it is dangerous to come out of the cycle lane to
avoid the pot holes or drains. Large drain or pot hole every c.40-50m along Market Street;

•

Cycle lanes on Market Street are too thin to safely permit cycling

•

The junction of N Esplanade West and Market Street is very dangerous for cycling, vehicles
especially HGVs take a wide turn and end up using the 2 lanes including the cycle lane to take
the corner. Cyclists stated that they feel very unsafe at this junction and have had a few near
misses

•

The cycle lanes on Market Street are very stop/start, you are often forced to join the traffic at
short notice. This is often not possible and dangerous due to the level of traffic on Market Street

•

Generally very poor cycle lanes – primarily issues with on-road lanes

•

Issues crossing the Queen Elizabeth Bridge safely

•

Polmuir Road to Riverside Drive – no island on road for crossing

•

West Tullos Road / Abbotswell Road / Abbotswell Crescent junction – fast junction that’s hard to
cross with uneven surfaces and is frequented by large vehicles – which causes issues for both
pedestrians and cyclists

•

Wellington Road / Abbotswell Road - fast junction that’s hard to cross with uneven surfaces and
is frequented by large vehicles – which causes issues for both pedestrians and cyclists

•

Crossing at King George VI Bridge roundabout on the north side is awkward to cross as crossing
is on the completely wrong side

•

No safe cycle route along South Deeside Road

Reasons for cycling:
•

Less stressful than driving

•

Less stressful and more reliable than taking the bus

•

Enjoyment

•

Used to drive when I had to drop the kids off, now they can take care of themselves it’s nice to
get back to cycling and get some exercise in

•

After buying a bike it’s free and so works out cheaper than any other mode

Bus
•

The cost of the buses is too expensive, especially when you’re already paying for a car, it doesn’t
make sense to pay for bus tickets too
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•

It’s quicker to walk into the city centre than to wait for a bus and it get into town because of how
often it stops and it doesn’t go the most direct route

•

Buses are slightly easier now that they accept contactless payment

Train
•

Walking to and from the station you often have to take a long or not straight forward route to gain
access

•

Train from Inverurie is a good service, generally quite reliable.

•

Working 3-4 days means I don’t travel enough days to get a season ticket. I have a smart card
but feel that there are only ever offers between Glasgow and Edinburgh for smart card holders,
nothing around Aberdeen.

Inverdee Roadshow
A travel roadshow was held at Inverdee House 12-2pm on the 26th February 2020. Inverdee House is
home to staff in Aberdeen for SEPA, Scottish Natural Heritage, Joint Nature Conservancy Council, and
the Scottish Wildlife Trust.

Figure 4: Inverdee Roadshow

Approximately 35 participants attended the roadshow, all travelling using varying modes of transport.
General themes and topics which were discussed, often throughout the roadshow via discussions with
staff are noted below:
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•

•
•

Market Street poses a challenge to many cyclists between the large drains and pot holes in the
cycle lanes, volume of the traffic and high presence of HGV’s using the road. Cyclists noted that
they understand that the Council are quick to fix pot holes on Market street, however, as the
road is subject to so many HGV’s the issue reoccurs frequently after being fixed.
Large volumes of active and sustainable travel consultation put out by Aberdeen City and Shire
Council, however, very little is taken forward or changed following the consultations.
Bus services are continuously reduced or cut, both within the city and the wider shire services,
which makes it increasingly difficult to use the bus regularly as a mode of transport

Driving
•

•
•

Drive in winter and cycle in summer – journey takes the same time for each mode because of
the traffic, and driving is generally more stressful because of the traffic and other inconsiderate
road users
“The bus service I use from Banchory may be getting cut or reduced, so I’ll look at getting a
second family car for me to use, hopefully electric”
There is a notable difference in the volume of HGV’s within the City since the opening of the
AWPR

Car Share
•
•

Some staff sharing journeys with partners or staff within building
A building wide car sharing page or email would make it easier to find someone to car share with

Walking
•

Walking through Torry because of the businesses can sometimes smell quite fishy which is offputting

•

Walking through Union Square car park to get to the train station often isn’t the most pedestrian
friendly and can feel like a long route to get to the station

Walking & cycling
•

Deeside Way hasn’t been well gritted throughout winter

•

On Sinclair Road in Torry there is a fish shop that throws all of its ice and water onto the road,
this is fine in summer, however, in winter the water doesn’t clear and can make the road and
paths slippery, especially if it’s cold and it freezes
Baxter Street, Menzies Road, and Sinclair Road are subject to high volumes of HGVs and
forklifts. These can cause issues when they double park, park on the paths and park at junctions
reducing the visibility and making them hard to cross
Wellington Road / S Esplanade W / Menzies Road roundabout where you join from Wellington
Suspension bridge has no crossing points, and has lots of fast-moving traffic and so can be hard
to cross
Roundabout at the Queen Elizabeth bridge of Riverside Dr / S College St / N Esplanade W /
A956 also hard to cross and is subject to high volumes of fast moving traffic – would be good to
introduce speed reducing measures on the N Esplanade W arm of the roundabout

•

•

•
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Cycling
•
•
•
•
•
•
•

•
•

•
•

•

•
•
•
•

Pot holes on Market Street a big problem and dangerous to cycle along
The start / stop of cycle lanes along Market Street, as well as the left turn lane for Union square
car park makes cycling dangerous and difficult
Lack of public cycle parking, especially covered and secure parking
Cycle routes in Aberdeen are disjointed and not continuous
Path alongside the A92 is not well surfaced, very uneven and rough in areas
Vehicles don’t respect advanced cycle stop lines and often park in them, if you’re at the back of
a queue it’s hard to tell until you’re closer to the front if they’re parked in them or not
General dislike for advanced stop lines. Too often as cyclists move past the traffic to get to
them, the lights go green and traffic begins to move, or just getting to the advanced stop line is
not possible because of how cars are parked / pot holes / drains
Deeside Way is a very well used path; however, it could be wider to account for the two-way
traffic and that both cyclists and pedestrians use the route
The Deeside Way and riverside path are both good off-road routes, however, they’re so well
used by pedestrians walking in groups, walking dogs, or with headphones that there is then
conflicts between cyclists and pedestrians.
Preference for cycle routes to be off-road routes or on-road but segregated
Preference for a segregated or off-road route linking Stonehaven and Newtonhill to Aberdeen.
The NCR1 is primarily on road, on a road that has a 60mph speed limit, bumps and corners that
cars drive dangerously on.
There is a new off-road route along the Coast Road past Altens, however it comes to an abrupt
stop whereby you have to then join the road. It would be good to see this off-road route continue,
possibly linking to Torry and the Nigg Bay Harbour.
Hutcheon Street and Westburn Road often have lots of large pot holes
Staff keen on the Aberdeen Cycle Forum Market Street proposals, or any change in priorities at
Market Street which improves cyclist safety
Don’t understand why there are proposals for S College Street which don’t include any cyclists
provision
Staff cross the slip roads of the AWPR cycling to and from Westhill would like to see a safer
more direct route into Aberdeen

Bus
•

The bus routes from Banchory and Ellon are under consultation to be reduced, staff are using
the services currently and would miss the services if they were reduced or cut

•

It would be nice to see more bus services in Ellon along the west side of town. The town centre
and east side with the P&R are well served, however if you stay on the other side of town you
then face a reasonable walk to get to the bus services

•

Bus services along Riverside Drive reduced
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•

Getting a season ticket for the bus services between Banchory and Aberdeen works out pretty
affordable, it’s just single and return tickets that are expensive

•

Staff walk from bus services in the city centre or at the bus station to work

Train
•
•

•

There are not frequent trains from Aberdeen to Stirling, often the Aberdeen to Glasgow trains
don’t stop in Stirling and require a change in services
Have never had any issues bringing bikes onto trains I always call ahead if possible, to let them
know. Even if the train is busy with lots of bikes, between the cyclists and the train staff they are
always a great help at making everyone’s bikes fit
Aberdeen to Stonehaven service is good, however, it would be nice to have a few more afternoon
services for when I work reduced hours or finish early

Suggestions
Staff understand that local businesses that use lorries and HGVs probably don’t fully understand the
difficulties that pedestrians and cyclists face as a result of them double parking, parking on the
pavements or parking at junctions. Similar, the fish businesses probably don’t understand the
repercussions of them disposing of their water and ice on the paths and roads. Suggestions included a
business collaboration of sorts to let the other businesses know of the issues that they are causing, and
for them to come to a mutual solution that’s beneficial for all.

2.4 Survey of South Dee Businesses
Initial Survey
An online travel survey of South Dee businesses went live in May 2019 and closed at the end of 2019
and received 32 responses.
A summary of the results is detailed below, however care should be taken with these given the small
sample size.

2.5 Survey Results
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How do you usually travel to work?
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What is your main reason for choosing that mode?

How would you ideally like to travel to work?
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What would encourage you to walk to work more often?

What would encourage you to cycle to work more often?
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What would encourage you to travel to work by public transport more often?

How would you rate the cycling facilities to/within South Dee?
Very
Good

Good

Average

Poor

Very
Poor

Don't
Know

Availability of
routes

3%

10%

10%

26%

19%

32%

Quality of routes

0%

6%

13%

26%

23%

32%

Road safety

0%

3%

19%

10%

39%

29%

Facilities at your
workplace (e.g.
cycle parking,
showers etc)

23%

29%

13%

10%

3%

23%

Availability of cycle
route information

0%

3%

19%

13%

19%

45%

Awareness of facilities/initiatives:
Aware, and Have
Used

Aware, but haven’t
used

Not Aware

Getabout

0%

28%

72%

Liftshare

0%

14%

76%

NCN 1

0%

10%

90%

Facility / Initiative
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Facility / Initiative

Aware, and Have
Used

Aware, but haven’t
used

Not Aware

The Deeside Way

28%

38%

34%

Traveline Scotland

21%

28%

52%

Other key results from the survey include:
•

47% of respondents stated that they would consider car sharing to work

•

45% stated that business travel needs influenced their commuting habits

•

62% of respondents had a positive attitude towards walking and cycling to work in South Dee

•

38% of respondents had a positive attitude to using public transport to get to work in South Dee.

A summary of the additional comments made is provided below:
•

Public transport needs to be more affordable, more reliable and more frequent in the peak hours

•

Integrated transport options are needed to allow better choice

•

Cars are necessary for some due to early start times or needing to drop children off first which
doesn’t leave time for travelling by public transport

•

Safer pedestrian crossings are required, particularly on Hareness Road, the specific location
was not specified

•

Generally, there is a preference for more cycle routes are required, along with safe crossing
points at the points that cycle routes meet or cross the roads

•

Traffic volume, vehicle speed and driver behaviour make it dangerous to cycle

•

Improved surfacing is needed between Portlethen and Altens if people are to be encouraged to
cycle – a proper cycle route should be available along the Marywell to Cove road

•

Access to better cycle parking and bike purchase schemes

•

For cycling, the path from Duthie Park to Abbotswell Road is really good, but it is a daunting
route from there onwards

•

Businesses should support home working one or two days a week.

2.6 Follow up Survey of South Dee Businesses
An online travel survey of South Dee businesses has been completed. The survey was a follow-up to
the initial survey undertaken in 2019 and asked the same questions to allow for comparisons to be
made, and to provide feedback on the roadshows that were undertaken in South Dee. The survey went
live in January 2020 and closed in March 2020.

Sweco • March 2020

30 / 78

Cleaner and better transport in cities

A total of 54 responses were received to the survey, this is marginally higher than the 32 responses
received initially. The follow-up responses were circulated amongst SEPA and the Marine Lab staff in
Torry to provide feedback on the roadshows.
A summary of the results received are outlined below.

How do you usually travel to work?
45%
40%

39.62%

35%
30%
25%
20.75%

20.75%

20%
15%
10%

7.55%

7.55%

5%

1.89%

1.89%

Motorbike
or scooter

Other

0.00%

0.00%

Train

Park & Ride

0%
Car (alone) Car sharing

Cycle

Public bus Walk / run

What is your main reason for choosing that mode?
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28%

30%
25%
20%

19%

17%

15%
8%

10%
4%

5%

8%

8%

4%

2%

2%

2%

0%

How would you ideally like to travel to work?
45%

42%

40%
35%
30%
25%
19%

20%

13%

15%
10%

8%

5%

6%

6%

6%

Other

Public bus

Train

2%

0%
Bicycle

Car (alone) Car sharing

Company
bus

Walk / run

What would encourage you to walk to work more often?
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35%
29%

30%

26%
25%
19%

20%
15%
10%

10%
5%

7%
4%

5%
0%
More
awareness of
routes

Walking
buddies

Better street
lighting

Improved
pavements

Changing
facilities at
work

Nothing

Other

What would encourage you to cycle to work more often?
40%

36%

35%
30%
25%
20%
13%

15%
10%
5%

4%

5%

6%

6%

3%

4%

5%

14%

2%

0%
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What would encourage you to travel to work by public transport more often?
25%

20%

23%
19%
15%

15%

13%

10%
6%

6%

6%

6%

6%

5%

0%
Better
More
More
Better bus Better
Loans for Tickets that
choice of frequent frequent links to/
wlaking purchasing are valid on
bus routes
bus
rail services from South links to /
season both train
services
Dee
from South tickets
and bus
Dee

None

Other

Respondents who stated ‘other’ to the above questions regarding encouraging measures detailed the
following in the comment box: they live too far to walk/ cycle, their circumstances do not permit walking
/ cycling / public transport i.e. disabilities or childcare commitments, or they already to travel to work by
that mode.

How would you rate the cycling facilities to/within South Dee?
Very
Good

Good

Average

Poor

Very
Poor

Don't
Know

Availability of routes

4%

18%

20%

20%

20%

18%

Quality of routes

6%

12%

14%

24%

26%

18%

Road safety

4%

6%

18%

18%

40%

14%

Facilities at your workplace
(e.g. cycle parking,
showers etc)

32%

34%

12%

4%

10%

8%

Availability of cycle route
information

8%

18%

20%

14%

10%

30%

Awareness of facilities/initiatives:
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Aware, and Have
Used

Aware, but haven’t
used

Not Aware

Getabout

19%

15%

67%

The Energy Savings Trust
Scotland

6%

Walkit.com

4%

13%

83%

The Aberdeen Cycle Map

18%

18%

63%

The Grampian Cycle
Partnership

10%

The Aberdeen Cycle Forum

17%

27%

56%

National Cycle Route 1

25%

33%

42%

The Deeside Way

49%

26%

26%

Traveline Scotland

32%

34%

34%

First Bus

70%

28%

2%

Stagecoach Bus

74%

24%

2%

Grasshopper Ticket

11%

57%

32%

Liftshare

2%

34%

64%

Co-wheels Car Club

6%

57%

36%

Facility / Initiative

69%

25%

60%

29%

Views on active travel and public transport to/from South Dee:
Active Travel

Public Transport

Very Positive

20%

38%

Quite Positive

12%

18%

Neutral

30%

20%

Quite Negative

4%

12%

Very Negative

34%

12%

The survey included questions regarding the roadshows and initiatives associated with the programme.
The following feedback and themes were provided:
What did you take from the roadshow?
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70.00%

65.00%

60.00%
50.00%
40.00%
30.00%
20.00%

20.00%

20.00%

20.00%

15.00%

15.00%

15.00%
10.00%

10.00%
0.00%
Travel advice

Maps

Timetable Bus or cycle Sustainable Low carbon Free goodies
information
route
Transport
vehicle
information grant or loan information
information

Other

If you attended a roadshow, are you more inclined to do any of the following?
45.00%

41.67%

40.00%
35.00%
29.17%

30.00%
25.00%
25.00%
20.00%

16.67%

15.00%

12.50%

12.50%

Car share

Join a car club

8.33%

10.00%
5.00%
0.00%
Walk

Cycle

Use public
transport

No

Other

•

Those that stated other in response to ‘if you attended a roadshow are you more inclined to d
any of the following’ and ‘what did you take from the roadshow’ stated that they did not attend a
roadshow

•

21% attended a roadshow, 2% unsure if they attended

•

50% stated that had they known about the roadshow they would’ve attended, with 29% unsure
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•

Respondents found the roadshows very good and informative and they enjoyed engaging in a
travel based discussion

•

They enjoyed being able to participate in consultation events with the convenience of them being
within their workplace versus regular consultation events which take up time and require
respondents to travel to them

•

Appreciate the opportunity to provide feedback and suggestions, however the same feedback
has been provided for a long time through various consultations, with little to no action happening
on the feedback provided

Other key results from the survey include:
•

67% of respondents state that they would consider car sharing to work

•

58% of respondents stated that business travel had no influence on their commuting habits

•

32% of respondents had a positive attitude towards walking and cycling to work in South Dee

•

56% of respondents had a positive attitude to using public transport to get to work in South Dee

A total of 24 additional general comments were made in the survey. 37 comments in the feedback
section were provided regarding car sharing, 42 comments regarding sustainable travel and 41
comments regarding improvements in the area to encourage active and sustainable travel. The
following recurring themes emerged:
•

Interest in car sharing if there was a colleague who lived in a similar location

•

Issues with car sharing due to shift work and irregular working patterns

•

Potholes are an issue, especially for cyclists, notably along Market Street, as well as large drains

•

Public transport, namely buses, are expensive, infrequent and unreliable

•

Bus routes are frequently cut or reduced and do not provide services to all areas

•

Bus routes in and around Altens and Tullos run at infrequent times and service which enter the
estate do not fit all working patterns

•

Lack of safe cycle routes within the City, preference for fully segregated or off-road routes to
promote safer cycling

•

Cycle routes are disjointed and do not provide safe crossing points at many junctions, especially
where off-road routes require users to cross a carriageway

•

Interest for more local cycling events, e.g. Aberdeen cycling event or week which could engage
both workplaces and schools

•

Frustration with the high volumes of consultation events relating to active and sustainable travel,
with very little actions or change as a result of the consultation
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•

Would like to see action taken directly with local businesses that undertake dangerous or
thoughtless driving behaviour with regards to cycling, e.g. double parking, HGV’s and forklifts
parking and unloading at junctions which reduces visibility

•

More direct bus routes from the Shire to South Dee to reduce journey time and costs of having
to catch a second bus service from the city centre.

2.7 Comparison between surveys
The following section outlines any notable differences between the initial survey responses received
and the follow-up survey. There is, however, a small difference in the number of responses received –
52 responses in the follow-up survey versus 32 in the original survey, with the follow-up survey being
circulated to additional businesses including those located in Torry.
Car was the primary mode choice in the initial survey, accounting for 90% of respondents, however this
reduced to 40% of survey answers in the follow-up survey, followed by public bus and cycling, both
accounting for 20%. Differences can be noted for the reason for mode choice, initially lack of alternatives
and quickest were the primary reasons selected, however, in the follow-up survey quickest and cheapest
were instead the primary reasons. In the first survey 18% of respondents stated that ideally they would
like to travel to work by bike, this increased to 42% in the follow-up survey.
More dedicated cycle lanes and more frequent bus routes remain the top measures that would
encourage cycling and travel by public transport, respectively. An increase in awareness of facilitates
was noted in the second survey in comparison to the initial survey, this applied to Getabout, Liftshare,
NCr1, Traveline Scotland and the Deeside Way which increase from 28% to 49% in terms of
respondents being ware of the route and have used it.
67% (up from 47%) would consider car sharing to work, and 56% had a positive attitude towards using
public transport to get to work in the South Dee area, and increase from the 38% of respondents in the
initial survey.

2.8 South Dee Postcode Mapping
The home postcodes provided in the follow-up South Dee survey have been plotted. They have been
compared against the TRACC accessibility maps for the area which outline the 20 minute walking
catchment (1.6km), 30 minute cycling catchment (8km) and 60 minute public transport catchment which
includes travel by train and bus. A total of 53 home postcodes were provided in the follow-up survey.
The postcode mapping can be seen in Appendix A.
Figure 1 outlines the geographic spread of the postcodes – Fraserburgh and Banff to the North,
Banchory to the west, and Arbroath and Carnoustie to the south. The 20 minute walking catchment
(1.6km) for the site, as can be seen in Figure 2, includes 2 staff that travel by walking, 1 cycling and 4
that drive alone, highlighting that there may be an opportunity for a mode shift to walking.
Figure 3 highlights the 30 minute cycling catchment (8km) for South Dee. There are 5 cyclists travelling
to South Dee from outwith the catchment, including from Stonehaven, Banchory and Dyce. The
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locations of these postcodes put these members of staff well located to cycle using the NCR 1 or
Deeside Way, as can be seen in Figure 9.
Figure 4 highlights the 60 minute public transport catchment for the site, including travel by bus and
train. It can be seen that no respondents of the survey travel by train to the South Dee area. Staff travel
greater than the 60 minute public transport journey, as can be seen by staff travelling by bus from Banff
and Fraserburgh to the north of the site. Staff travelling alone by car and by motorbike fall within the
public transport catchment of the site, highlights the possible opportunity for a mode shift.
Figure 5 highlights staff traveling by car, either alone or by car share. The location of the postcodes
suggests that almost all are located either within a 20 minute walking journey, 30 minute cycle journey
or a 60 minute public transport journey of South Dee. The location of the postcodes in and around
Aberdeen city are within close proximity, further highlights car share opportunities.

2.9 Businesses engaged in South Dee
Key businesses that have been engaged throughout the programme are outlined in the table in
Appendix B. The table outlines if the organisations have a BUG, cycle parking, shower facilities and
details the key contact at the workplace.

2.10 Review of Local Travel Planning Guidance
An overview of the existing travel planning guidance and associated policy relevant to the Nestrans
area, as well as national policy documents was undertaken in November 2018. The documents reviewed
were:
−
−
−
−
−
−
−
−
−
−
−

Travel Plan Guidance for Aberdeen City Council – Local Development Plan, 2017
Aberdeen Active Travel Action Plan, 2017-2021
Aberdeen Local Development Plan, 2017
Aberdeen Local Transport Strategy, 2016
Aberdeen City and Shire Strategic Development Plan, 2014
Nestrans Regional Transport Strategy, 2013-2035
Nestrans Active Travel Action Plan, 2014-2035
Let’s Get Scotland Walking, 2014
A Long-Term Vision for Active Travel in Scotland, 2030
Cycling Action Plan for Scotland, 2017-2020
Scottish Planning Policy, 2014

The review concluded that the development of workplace travel planning in Aberdeen and the Nestrans
area is well supported by policy documents and commitments at the local, regional, and national levels.
The policy review focussed on planning and transport policies, however it is clear that travel planning
will also help to assist in achieving wider policy goals, for example, in relation to health, well-being, air
quality, accessibility, and social inclusion. The local and national policies cover all elements of Travel
Plans and it is therefore not believed that any policies need to be amended or updated.
The policy framework currently in place within the region supports the planning authority in relation to
travel planning, with the LDP Travel Planning Guidance in particular, clearly setting out the thresholds
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for when a travel plan will be required. This document also supports the council in monitoring and
enforcement by clearly establishing the required contents and being explicit as to how each will be
assessed. This puts the Council in a strong position to demand comprehensive travel plans and to
enforce those not complying.
Encouraging existing workplaces and employers to undertake travel planning activities is clearly
supported by the policy framework, however it does not provide the authorities with a means to enforce
uptake. Successful uptake of travel planning is therefore reliant on the workplaces being aware of the
wider benefits that travel planning activities can provide, in terms of improving the local area, assisting
their staff, helping towards sustainability goals etc. Issues have been noted as it is generally the
developer who submits the travel plan obligations in seeking permission. However, the travel plan
obligations therein lie with the occupier of the building. Furthermore, issues were noted regarding the
enforcement of Travel Plans and their associated obligations.

2.11 Status update on travel planning implementation in the South Dee area
An initial task in the Nestrans Workplace Travel Planning Support programme was to review the list of
organisations in each area which have Travel Plan obligations associated with their planning consent
and seek an update on their progress. As is outlined in Section 2.2, it was often difficult to establish the
appropriate contact in a business due to the ‘no name’ policy. Although contact was made at many of
the organisations, this was often with a member of staff with a keen interest in active travel or a member
of the BUG, rather than someone who had the responsibility for overseeing or monitoring the travel plan.

Tullos Sites with Travel Planning Obligations
No.

Date

1

04
Sep
2012

2

15
Mar
2013

Application
No.

120200

121778

Address

Proposal

Decision

Occupier

Site 17 Craigshaw
Drive West Tullos
Industrial Estate
Aberdeen AB12 3BE

Proposed demolition of existing
car showrooms and workshops,
and erection of 2No. office
pavilions with associated car
parking, landscaping and
services (external plant, cycle
compounds and bin stores)

Approve
Conditionally

CityView
Business
Park

Site 17 Craigshaw
Drive West Tullos
Industrial Estate
Aberdeen AB12 3BE

Erection of new 3 storey office
and associated parking

Approve
Conditionally

CityView
Business
Park

2020
Update
No contact
made, no
update

No contact
made, no
update
N/A

3

10 Oct
2016

160276
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Scottish Gas
Network Greenbank
Crescent Aberdeen
AB12 3BS

Erection of Energy from Waste
facility, vehicular and nonvehicular accesses, ancillary
buildings, associated
infrastructure and landscaping

Approve
Conditionally

N/A
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No.

Date

4

01
Aug
2012

5

27
Aug
2013

Application
No.

Address

Proposal

120604

Site 59 Greenbank
Crescent East Tullos
Industrial Estate
Aberdeen, Aberdeen
City AB12 3BG

Extension of existing document
control facility and Formation of
new training suite and office
mezzanine in existing
warehouse/office building,
change of yard space to car
park

130750

Site 51 Greenwell
Road East Tullos
Industrial Estate
Aberdeen

Change of use from office to
Body Workshop and external
alterations

Decision

Occupier

2020
Update
No contact
made, no
update

Approve
Conditionally

Approve
Conditionally

Stena
Drilling

John Clark
Bodyshop

No contact
made, no
update

Altens Sites with Travel Planning Obligations
No.

Date

1

12
Nov
2014

2

27
Sep
2012

3

29
Nov
2013

4

13
Jun
2014

5

03
Feb
2014

6

22
Mar
2013

Application
No.

Address

Proposal

140411

Site 4 Crawpeel
Road Altens
Industrial Estate
Aberdeen AB12
3FG

Redevelopment of existing
office and industrial site for
new office (23,468 sq.m),
ancillary leisure/conferencing
and childcare nursery uses
and associated
infrastructure.

121092

Site 4 Crawpeel
Road Altens
Industrial Estate
Aberdeen AB12
3FG

Erection of temporary
meeting facility

131312

Land adjacent to
Scott House Site
38 Hareness Road
Altens Industrial
Estate Aberdeen
AB12 3LE

Erection of 4 storey office
building (Class 4-Business)
incorporating basement car
parking and landscaping

140434

Former Nigg
Caravan Park
Altens Farm Road
Aberdeen AB12
3HX

Construction of 595 space
partially decked car park with
associated landscaping and
lighting columns, to include
demolition of existing
dwelling

131742

Plot 38 Hareness
Road Altens
Industrial Estate
Aberdeen AB12
3LE

Erection of 4 storey office
building (Class 4 Business)
incorporating basement car
parking and landscaping
(Revised scheme)

121666

Site 30 Hareness
Circle Altens
Industrial Estate
Aberdeen AB12
3LY
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Proposed new office building
and repositioning of car park

Decision

Current
Occupier

Approve
with Legal
Agreement

Achilles
Information /
Sport Alpha
UK

Approve
Conditionally

Total

Wood

Approve
Conditionally

Wood car
park

Approve
Conditionally

No contact
made, no update

No contact
made, no update

Approve
with Legal
Agreement

Approve
Conditionally

2020 Update

Contact made
within the
sustainability
team.
Sustainability
team meeting bimonthly and
they have
confirmed they
have a corporate
Travel Plan in
place and did
not require any
assistance in
updating it
No contact
made, no update

Muller Milk

No contact
made, no update
Franks
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No.

Date

Application
No.

Address

Proposal

Decision

Current
Occupier

7

24
May
2011

110435

Pt Site 15b Minto
Drive Altens
Industrial Estate
Aberdeen

Construction of new
warehouse and office with
associated yard and carpark.

Approve
Conditionally

Red Wing

8

16
Sep
2010

101229

Site 53 Minto Drive
Altens Industrial
Estate Aberdeen
AB12 3LW

Formation of 2 storey office
with adjoining warehouse
and yard area and all
associated car parking

Approve
Conditionally

Hutcheson
Services

9

12
Apr
2012

111766

(Plots 6 & 8) Part
Site 105 Minto
Place Altens
Industrial Estate
AB12 3LW

Proposed extension to
existing office and workshop

Approve
Conditionally

Pipeline 2
Data

10

26
Aug
2013

130463

Site 5 Minto Road
Altens Industrial
Estate Aberdeen

Erection of workshop,
offices, yard and car park

Approve
Conditionally

TRR

11

22
Apr
2016

Erection of coffee shop
(Class 1/3 Use) including
'drive thru' takeaway (sui
generis).

Approve
Conditionally

Makro /
Starbucks

12

08
Apr
2011

13

04
Jun
2013

14

12
Apr
2013

160067

110172

13083

130477
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Makro Wellington
Circle Aberdeen
AB12 3QW

Formation of: three storey
office extension, new low
and high production bays,
new wash bay, buffing area,
paint shop, extension to
canteen, stores and high
bay, new balance water tank,
new car access from
Wellington Circle and
formation of car parking,
formation of retaining walls
and alterations to yard.
Alteration to foul sewer.
Formation of temporary car
access from Wellington
Circle to service yard of
adjoining production building.

Approve
Conditionally

Plot 2, Balmoral
Business Park

Application for Approval of
Matters Specified in
Condition 5 (relating to the
Green Transport Plan),

Approve
Conditionally

Site 1, Balmoral
Business Park

Erection of Motor Vehicle
Sales Dealerships & Motor
Vehicle Maintenance
Workshops and valet bays,
formation of access roads
and associated hard and soft
landscaping

Site 3 Wellington
Circle Wellington
Road Industrial Est
Aberdeen AB12
3JG

2020 Update
No contact
made, no update

No contact
made, no update

No contact
made, no update

No contact
made, no update
No contact
made, no update

No contact
made, no update

Approve
Conditionally

Veitchi
Flooring /
HYTORC

No contact
made, no update

Nissan,
John Clark
Mini or
Porsche

No contact
made, no update
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No.

15

Date

14
Oct
2014

Application
No.

141512

Address

Aberdeen Audi

Proposal

Erection of Motor Vehicle
Sales Dealerships & Motor
Vehicle Maintenance
Workshops and valet bays,
formation of access roads
and associated hard and soft
landscaping.

Decision

Approve
Conditionally

Current
Occupier

Audi

2020 Update
Contact made
participated in
surveys and
received
information,
however was not
aware on any
Travel Plan
obligations or
able to provide
an update

2.12 South Dee Area Assessment
The site audit was conducted on Tuesday 16th April, between 10:30 and 17:30, and Wednesday 17th
April 2019, between 09:30 and 13:00. The weather on both days was mild and slightly overcast.
The East and West Tullos areas are primarily comprised of car showrooms, industrial units, engineering
firms and oil and gas industrial units. The Tullos sites are located to the south of Aberdeen city centre
and are bound by Torry and the railway line to the north, and Altens and Cove to the south. Wellington
Road separates the two sites.
The Altens area is primarily comprised of industrial units specialising in the oil and gas industry. There
are also engineering units, mechanical units, the Altens campus for the North East Scotland College
and Aberdeen City Council Lorry Depot located within the area. Altens is located south of Tullos, and
is bound by Cove to the south.
The location of the three sites is outlined in Figure 4 below.
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Figure 4 – Altens and Tullos Study Area

Roads
Tullos
The western boundary of East Tullos and eastern boundary of West Tullos is marked by the A956
Wellington Road which, as it passes the site, is a two-way dual carriageway. Wellington Road links
Cove, Altens, the A92 and the A90 to the South, and provides access to the harbour and city centre to
the north. Wellington Road has a 40mph speed limit in place as it passes Tullos which reduces to
30mph at the northern Wellington Road / Craigshaw Drive junction. Wellington Road is generally well
paved with an even surface and is well-lit with street lighting and footways present on both sides of the
road. The road is noted to have a high presence of LGVs and HGVs given the industrial nature of
Altens, East Tullos and West Tullos, the harbour and with the route being a major access corridor and
to the city centre. Both East and West Tullos are well sign-posted on Wellington Road from both
directions. Wellington Road is generally subject to high volumes of traffic.
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Greenbank Road and Greenwell Road provide the main points of access to East Tullos from Wellington
Road. Access taken via Greenbank Road to East Tullos is via a signalised junction and the access
junction to the site at Greenwell Road is via a priority T-junction.
Craigshaw Drive is the main point of access to West Tullos to the south, and Craigshaw Road and
Abbotswell Road provide access to the site to the north.
The roads within both East and West Tullos are subject to 30mph speed limits throughout, with roads
generally of good condition for motorists and adequate vehicle directional signage throughout.
During the site visit the roads of East and West Tullos were subject to mainly car traffic in the morning
as staff arrived to work, with a higher presence of HGVs and LGVs throughout the day that were loading
and unloading from the premises. In comparison to Wellington Road, these roads are subject to lower
levels of traffic.

Altens
The western boundary of the site is marked by the Redmoss Road, which is a two-way single
carriageway. The A956 Wellington Road divides the east and west Altens sites. Wellington Road as it
passes through the site, is a two-way dual carriageway, with footways present on both sides of the
carriageway. Wellington Road has a 40mph speed limit in place as it passes Altens, is generally well
paved with an even surface and is well-lit with street lighting present on both sides of the road.
Wellington Road links Cove, the A92 and the A90 to the South, and provides access to the harbour and
city centre to the north. Wellington Road provides the two main access points to Altens via roundabouts
at Souter Head Road and Hareness Road. Access can also be gained via Coast Road to the east.
Coast Road is a two-way single carriageway that links Cove Bay to the south of Altens, to Torry, north
of Altens.
With the exception of Wellington Road, all other roads within Altens are two-way, single carriageway
roads with a speed limit of 30mph.
Many of the roads within the Altens road network are wide to allow parking and free-flowing traffic.
Roads are generally of good condition, with areas of uneven surfaces noted on areas of Souter Head
Road; Blackness Road; Minto Road and Minto Drive.
Balmoral Business Park, located to the western periphery of Altens, can be accessed via Wellington
Circle, which can be accessed via a controlled cross-road junction to the south.
During the site visit the roads of Altens were subject to mainly car traffic in the morning as staff arrived
to work, with a higher presence of HGVs and LGVs throughout the day that were loading and unloading
from the premises.

Public Transport
Tullos
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East and West Tullos are well located for public transport with several local services available at stops
on Wellington Road. The buses link the site to areas of Mastrick, the city centre, ARI, Cove and
Portlethen. Local public transport facilities, located on Wellington Road, are highlighted in Figure 5
below. Bus stops consist of either a bus shelter with timetable information, or a bus flag pole only with
service route information available only. There is a maximum c.1km walk from the bus stops to
businesses in East Tullos, and a maximum distance of c. 600m to businesses in West Tullos. There
are 3 bus services which provide regular services throughout the Tullos areas, with the remaining bus
routes on Wellington Road providing morning and evening peak services only. The same services are
outlined in the Altens section on public transport. It is worth noting that no real time information is
available at any bus stops within the area.

Figure 5: East and West Tullos Public Transport Facilities
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Altens
The public transport facilities in the Altens area are shown in Figure 6 below.

Figure 1 – Public Transport Facilities

The internal Altens road network is served by three bus services, with an additional nine services
operating on Wellington Road, which cover the Wellington Road stops included within the Tullos areas
also. Bus stops are located throughout the area. The stops on Wellington Road link to areas of Mastrick,
the city centre, ARI, Cove and Portlethen, with the services accessible within Altens providing links to
the city centre, Dyce, Mastrick, Charleston and Stonehaven. The majority of bus stops within the internal
Altens road network simply have a flagpole and timetable with no real time information provision. The
bus stops located on Hareness Road outside of the North East Scotland College include a bus shelter
with bus timetables at both stops. These bus stops are serviced during the AM and PM peak periods
only. No pedestrian crossings or dropped kerbs between bus stops were noted.
In addition to the individual operator tickets, ‘Grasshopper’ tickets are also available. These tickets are
valid on First Bus, Stagecoach, as well as a range of other bus operators within the Aberdeen City,
Aberdeenshire and Angus area to easily combine travel operators. Both First Bus and Stagecoach bus
accept contactless payments,

Pedestrian Facilities
Tullos
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For pedestrians, the footway surfaces within the East and West Tullos areas are generally of good
condition. Some areas were noted to be subject to uneven surfacing, for example Craigshaw Drive.
Footways are generally present on both sides of the carriageways throughout, except for Greenwell
Road as it passes the northern boundary of East Tullos.
Dropped kerbs are provided intermittently throughout the area.
There are no signalised or uncontrolled crossings present within either of the East or West Tullos
industrial estates. Signalised crossings are present at the following junctions with Wellington Road:
•

Greenbank Road;

•

Altens Farm Road / Craigshaw Drive;

•

W Tullos Road / Hareness Road junction (not signalised on all arms); and

•

Souter Head Road / Langdykes Road / Wellington Circle junction (not signalised on all arms).

Many junctions within both East and West Tullos are subject to HGV’s parking on the roads, in or around
the junctions, which can block the junction and make it increasingly hard for pedestrians to see if the
junction is clear to cross or not. Loading also presents an issue for pedestrians with footpaths
occasionally being blocked.
Within East Tullos an underpass connects Greenwell Road to Torry to the north of the site (core path
103) and to Wellington Road to the south to connect to path 79. The footpath is wide, evenly surfaced
and well signposted. Route 103 continues north to Torry to connect to path 108.
Footways are present on both sides of the roads within Altens. Many footways throughout the site,
particularly on Hareness Circle, were noted have uneven, and often gritty, surfacing. Throughout the
area, street lighting is present on only one side of the road and no directional walking signage was
noted.
An underpass connects Greenwell Road to Torry to the north of the site, this is part of the core path
system. This footway is wide, evenly surfaced and well signposted. The underpass connects to the
northern side of Greenwell Road which has no footway and no pedestrian crossings are provided to
ensure a safe and easy crossing to the footway on the southern side of the road. Opposite the
underpass is a pedestrian footpath which links the northern and southern parts of Greenwell Road, this
footway is well sign posted and evenly surfaced with street lighting

Altens
Footways are present on both sides of the roads within Altens. Many footways throughout the site,
particularly on Hareness Circle, were noted have uneven, and often gritty, surfacing. Throughout the
area, street lighting is present on only one side of the road and no directional walking signage was
noted.
A lack of dropped kerbs was noted throughout the area, and HGVs were noted to be occasionally parked
on footways within the site. Pedestrian facilities noted to have areas for improvement include:
-

No dropped kerbs present at the Hareness Circle / Hareness Drive junction;
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-

Lack of warning signs regarding turning HGV’s at Taylors Industrial services, and lack of
pedestrian facilities along the wide site entrance;
No dropped kerbs present at Hareness Road / Minto Avenue junction;
No pedestrian crossings present at Hareness Road / Wellington Road / West Tullos Road
roundabout;
Pedestrian crossings not present on all arms of Langdyke Road / Wellington Road / Souter
Head Road / Wellington Circle roundabout;
No pedestrian crossings present on arms of Souter Head Road / Crawpeel Road roundabout;
and
Site wide lack of dropped kerbs and HGV warning signs at site entrances.

A zebra crossing is located on Crawpeel Road at Odfjell Drilling due to their car park being located on
the opposite side of the road from the offices.
Signalised pedestrian crossings are present on the north and south Wellington Road arms of the
Wellington Road / Wellington Circle / Souter Head Road roundabout to the south of the site. Pedestrian
refuge islands with dropped kerbs are located on the other arms of the roundabout, however, a high
volume of traffic was noted passing through the roundabout at the time of the site visit.
At the Hareness Road / Wellington Road / West Tullos Road roundabout to the north of the Altens site,
pedestrian refuge islands with dropped kerbs are located on the south, east and west arms. The
northern arm is signalised, however, the crossing is located a c.60m from the roundabout which may
lead to informal crossing taking place.
To the south of Wellington Road, at Balmoral Business Park, signalised crossings are present on the
north, east and west arms, with no crossing facilities on the southern arm.
There are limited core paths throughout the Altens area, with routes 81, 83 and 95 present on the
boundary of the Altens site. No directional signage is present.

Cycle Facilities
The figure below, taken from the Aberdeen City Cycling Map, illustrates the location of the cycling routes
and facilities within South Dee.
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Figure 7: South Dee Cycle Routes

Tullos
Through East Tullos the recommended route is along Greenbank Road, connecting via the underpass
to Torry to the north, and leading to Wellington Road to the west of the site. Through West Tullos the
recommended route is along Craigshaw Drive, which bounds the site to the north, south and the west.
As can be seen in Figure 7 there are no on- or off-road cycle route within East or West Tullos. Care is
recommended at the Greenbank Road / Wellington Road junction, this can be attributed to the lack of
advanced cycle stop lanes, and Wellington Road is a two-way dual carriageway road, which is
frequented with high volumes of traffic.
Advanced cycle stop lines are present on Altens Farm Road and Craigshaw Drive, however the lines
are faded on Craigshaw Drive. Craigshaw Drive is evenly surfaced and well-suited for cycling and is
included within Aberdeen City Council proposals for a cycleway.
Within the region, National Cycle Route 1 runs from Inverness through Aberdeen to Dundee and areas
of Fife and beyond. NCR 1 is an on-road route as it passes Tullos and can be accessed from Coast
Road located to the east, or via South Esplanade West in Torry to the north. In the vicinity of East and
West Tullos, NCR 1 has no on-road cycle lane markings.
Limited cycle parking was noted during the site visit. However, many businesses car parking where the
cycle parking would be expected, was out of eye sight or in the basement level, so it is difficult to
comment on level of cycle parking.
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Throughout both East and West Tullos there is a substantial volume of HGVs which may make cycling
more dangerous or, at least, less appealing. HGVs parked were observed to be parked near junctions
reducing visibility and HGVs were also seen to reverse onto roads and junctions which can also reduces
safety for cyclists in the area. Wellington Road was noted to be subject to high volumes of traffic,
however, the roads within East and West Tullos were notably quieter. The roads within the Tullos
estates are subject to a 30mph speed limit.

Altens
The cycle facilities on both sides of Crawpeel Road are on-road cycle lanes, as is outlined in Figure 7.
Cycle signage is present at both ends of the route to identify the presence of these cycle lanes. During
the site visit no issues were noted with parking in the cycle lanes. However, at both ends of the cycle
lanes where there are no restrictions, parking was observed, this was not observed to have been an
issue during the site audits, however, parking in cycle lanes in general has been discussed as a
prominent issue for cyclists at the roadshow events
Along Wellington Road the dual shared use path is flat and well surfaced, with adequate cycle signage
present at the beginning and end of the route to identify the presence of the lanes. The off-road routes
link well with the on-road cycle lanes present on the Wellington Road / Wellington Circle / Souter Head
Road roundabout onto Wellington Circle.
Throughout Wellington Circle (north) on-road cycle lanes are present on both sides of the carriageway.
However, this is not highlighted in Figure 7 above. Wellington Circle (south at Balmoral Business Park)
has no on- or off-road cycle lanes present. The roads within Wellington Circle (both north and south)
are evenly surfaced and well suited to encourage cycling.
Throughout both the Tullos estates and Altens, there is a substantial volume of HGVs which may make
cycling more dangerous or, at least, less appealing. HGVs parked were observed to be parked near
junctions reducing visibility and HGVs were also seen to reverse onto roads and junctions which can
also reduce safety for cyclists in the area.
No public parking areas are noted within South Dee, with cycle parking instead noted at businesses at
the front of premises or within company car parks, for example North East Scotland College. Wellington
Road was noted to be subject to high volumes of traffic, however, the roads within Altens were notably
quieter during the time of the site visit. The roads within the Altens estate are subject to a 30mph speed
limit.

Parking
There are no parking charges within the Tullos and Altens estates. The majority of car parks provided
for by businesses in the area were observed to be at or near capacity. During the site visit most onstreet parking spaces were occupied and several instances of parking on double yellow lines were
noted, this included HGVs, for example junction of Hareness Road and Minto Avenue.
Snack vans were also noted parked throughout areas of South Dee that were not subject to parking
restrictions.
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Car Club
There are no Co-Wheels car club locations within East Tullos, West Tullos or Altens. The closest CoWheel locations to the site are located to the north in Torry at Victoria Road and Walker Gardens, and
to the west of the site at Faulds Row in Kincorth, as is outlined in Figure 8.
Co-Wheels is a pay-as-you-go car club which offers users the ability to hire a car online, over the phone
or via a smartcard. Hire periods can be from 30 minutes to several days, and the car is picked-up and
collected from the parking space without any need to collect keys.

Figure 8: Co-Wheel locations surrounding Altens

2.13 Site Audit Summary
The South Dee area lies to the south of Aberdeen city centre, with a journey to the bus and railway
station taking c. 25 minutes by bus from areas of Altens and Tullos. The estates themselves do not
have frequent public transport provision, and instead have peak services only. The bus stops within the
estates are generally formed of a bus pole only, with timetable information available at some stops.
Further bus stops are available on Wellington Road, where stops consist of shelters with timetable
information. There is a high presence of HGV’s due to the nature of the businesses on Wellington Road
as well as throughout East and West Tullos and Altens. At the time of the site audit the HGV’s were
mainly parked within the area. As a result of this the roads are subject to uneven surfaces and pot holes
throughout, with junctions frequently blocked by HGVs parking at the junctions. There is room for
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improvement regarding the pedestrian and cycle infrastructure within South Dee. There are very few
advanced cycle stop lines and cycle lane provision, and limited crossing points across major roads.
Measures to reduce parking at junctions and the introduction of an increased number of crossing points
or cycle lanes would improve safety in the South Dee area for both pedestrians and cyclists.

2.14 South Dee Travel Information Leaflet
A travel information leaflet for East and West Tullos and Altens was produced in Summer 2019. This
provides details of walking, cycling, and public transport routes, as well as links to journey planners,
timetable information and car sharing sites. The leaflets are planned to be circulated via email to
employer contacts within the South Dee area, it is recommended that paper copies should also be
circulated to all employers in the area.
A copy of the leaflets can be found in Appendix C.

2.15 Case Studies and Travel Interviews
A total of 6 interviews with staff were undertaken, 3 of which worked in Altens, 1 works in East Tullos,
and 2 worked in Torry. The feedback provided from the 6 phone interviews are outlined below.

2.15.1 Interview No. 1
Employed at ABB, Altens.
Mode Share
•

Travels to work by car from Gourdon. This is due to needing to drop-off and collect children
before and after work, and the general distance between work and home.

Driving
•

Arrives too late to get a parking space at work, so instead parks on-street somewhere close to
work. Doesn’t mind this, however is always cautious of HGV’s driving and reversing and so
generally doesn’t pick an end space (e.g. closest to a junction) in case car is hit.

•

Finds it very slow getting out of Altens in evening, particularly bad at the Hareness Road /
Wellington Road roundabout – suggests that signals should be installed to allow traffic leaving
from Hareness Road to exit as issue is with non-stop Wellington Road traffic. Feels that this
leads to bad and reckless driving by vehicles in a rush to exit the estate.

Active Travel
•

“Would cycle if I lived closer and didn’t have child care commitments, however the two factors
stop me from cycling just now.”

•

“Would prefer to not drive due to stress and time associated with parking, but primarily trying to
get out of the industrial estate.”

•

Feels that the high number of HGVs would also deter interviewee from cycling.

•

Would rather cycle than take the bus.
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Public Transport
•

Finds the bus from where they live to workplace is really slow in comparison to driving (over an
hour).

•

Doesn’t like walking from Altens industrial Estate to bus stops on Wellington Road as it’s not a
nice route, have to cross busy roads, and it can be dark in winter.

•

The Altens area is not serviced by frequent buses. AM & PM only which don’t always suit work
schedule.

•

Takes c.15 minutes to walk to bus stops on Wellington Road which is quite far and adds
unnecessary time onto commute.

•

Ideally would like to travel by Park and Ride, whether it be a more ideally located P&R facility,
or buses from P&R to industrial estate.

2.15.2 Interview No. 2
Employed at Pelagia, East Tullos.
Mode Share
•

Travels to work from near Aboyne in a company vehicle. Vehicle comes with the job title and is
necessary due to travelling for work. Also has a parking space so driving is very convenient.

Driving
•

Finds that the new bypass makes getting into work generally quicker when using main roads.
However, interviewee prefers to use backroads as journey takes the same time but is less of a
distance.

•

Business provides company cars to those that frequently travel for business.

Active Travel
•

Would cycle but distance is too far (26 miles each way).

•

If interviewee were to cycle they would use the back roads rather than main roads which they
don’t find is suitable for cycling on as the speed limit is 60mph and the roads are not wide enough
to allow safe space for vehicles to over take and give cyclists enough space. Bends in road and
blind spots result in vehicles braking harshly to account for cyclists which is dangerous for both
user groups.

•

Has a preference for segregated on-road cycle lanes or off-road lanes, as they offer protection
between cyclist and vehicles. Feels that generally painted on-road cycle lanes aren’t wide
enough for bikes and cars, and finish at junctions where cyclists then have to merge into traffic
which is dangerous.

•

Feels that drivers are respectful and courteous to cyclists, but sometimes there isn’t enough
space on the road to give adequate passing space.
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•

HGVs in East Tullos are generally slow moving, so they would not deter interviewee from cycling
within East Tullos.

Public Transport
•

Lives in a village near Aboyne in Aberdeenshire with infrequent public transport links to
Aberdeen, so isn’t a viable option for commute.

•

To travel by bus requires going into the city centre to get an additional service to Tullos which
takes c.2 hours versus 40 minutes driving.

•

Has used buses in Aberdeen City Centre before and finds them to be expensive and is never
sure if can pay cash or card or need exact change, so that discourages them from using the bus
more.

•

Not aware of Grasshopper ticket to use across all bus companies, feels that this would be an
easier way to travel by bus if they chose to use public transport.

•

“Would use Park & Ride facility if didn’t have a company vehicle, and if they went to the industrial
estate rather than the city centre.”

2.15.3 Interview No. 3
Employed at Wood, Altens.
Mode Share
•

Primarily cycles to Altens from Aberdeen city centre, however, occasionally drives if they have
a time-related commitment out with work (generally 1-2 times a month).

•

“I cycle to work, have done for 5 years, initially there were some issues regarding my route and
how busy some roads were, but now happy with cycle journey to work.”

Active Travel
•

Cycling facilities at office are very good due to the building being reasonably new (c. 5 years
old), with c.80 bike racks being sheltered and well-kept, and good quality lockers and shower
facilities.

Issues
•

Feels that advanced stop lines aren’t respected by drivers, often makes his way to the front of
traffic to find that there’s no room for him on his bike.

•

Feels cars don’t leave enough space when over taking, especially on country roads, including
Coast Road.

•

There’s a lack of connectivity between cycle routes in the city.

•

All cycle maps available are dated, and hard to read and use to route plan. Would prefer an app
or GIS based system.

•

Feels that ‘quiet routes’ on Council maps are not quiet routes with better alternatives available.
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Positives
•

“Cycling to work is faster than driving and taking the bus, and is stress-free”

•

Cycling allows for more flexibility than the bus, so fits in with meetings and out-of-work
commitments and is less stressful and he isn’t relying on anything else.

•

Off-road and shared use paths within Aberdeen are generally of good quality – frequently uses
the Deeside Way and Beach path and feels both are good.

•

Aberdeen City Council are good at covering pot holes, reports them frequently and they are
always filled in often which makes cycling easier.

•

Cycle user group and app at his workplace which makes cycling social and helps route plan too.

Suggested solutions
•

Would like to see a driver awareness campaign for drivers, taxi drivers and bus drivers regarding
giving adequate over taking room for cyclists.

•

Would like to see more organised cycling events in Aberdeen to change the perception of cycling
in Aberdeen. Feels that it’s more accepted in Glasgow and Edinburgh due to large cycling
events. Feels that cycling is not a sociable activity in Aberdeen and organised events would
help.

2.15.4 Interview No. 4
Employed at a marine services company, Altens.
Mode Share
•

Drives to work due to distance from Torphins, Aberdeenshire and needs car for work (takes c.45
mins). Drives out of necessity and would rather not have to.

•

Is considering getting an electric car but there are no charging points close to work.

Active Travel
•

Would consider cycling if lived closer, interested in an electric bike if it’s included within cycle to
work scheme.

•

“I’d be concerned about cycling closer to work because of the pot holes, especially the ones that
I avoid in the car” - Sees lots of pot holes on country roads and especially in industrial estate
that would put him off of cycling in case he either fell off of his bike because of it or if he needed
to swerve into traffic to avoid pot holes.

Public Transport
•

Bus services from Aberdeenshire (Banchory) into city centre aren’t frequent and any services
are very slow, so would never use them because of this.

•

Feels that as soon as you are out with Aberdeen city, the public transport because less frequent
and less reliable.
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•

Would use Park & Ride facility at Kingswell if it offered direct service to Altens industrial estate,
rather than having to catch a connecting service in the city centre, which increases the overall
journey time

•

Feels that the price of Park and Ride is very reasonable for the parking space as well as a bus
journey and is preferable as cuts out the stress of driving in the city centre whilst still allowing to
travel in a reasonable time.

•

Thinks that businesses in Altens should share a minivan either to Union Square or P&R facilities
to encourage more use.

•

Buses can be slow getting out of Union Square due to location on Market Street, and finds bus
station hard to manoeuvre, suggesting it could do with a reception/ information desk to purchase
tickets.

Driving
•

Victoria Bridge and Haudagain roundabout (N / S Esplanade West) bridges are pinch points that
cause traffic and dangerous driving, generally tries to avoid the junctions as much as possible
however this is not always an option.

•

Journey to work is a greater distance using AWPR but reduces journey time and is rarely stuck
in traffic on bypass.

•

Would like to see electric charging points in Altens, either at work or public points for all to use.
Has considered getting an electric car and so would be easier if he could charge his car at work.

2.15.5 Interview No. 5
Employed at SEPA, based at Inverdee House, Torry.
Mode Share
•

Interviewee travels by either bike or car. She prefers to bike, and only uses the car if she is
going somewhere for or after work or has materials or laptops that she needs to carry.

•

She cycles c.1.5 miles from Ferryhill, using a mix of on and off road routes. She uses routes
through Duthie Park which are good, but doesn’t enjoy crossing the river and having to share
the road with HGV’s, or cycling on cobbled road.

Driving
•

Driving is generally no issue, she has free parking at work, parking spaces aren’t allocated and
there are enough spaces for all.

•

Driving home takes slightly longer due to the traffic, finds George IV Bridge to be a bottleneck,
but this is slightly less noticeable with the AWPR in place.

Active Travel
•

The facilities at the building are very good, sheltered secure bike locks, lockers and showers all
available and well-kept.
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•

SEPA operates a BUG, which promotes cycle events e.g. workplace journey challenge,
promotes the cycle to work scheme, and regularly have SEPA and business wide events e.g.
bike breakfast. The BUG is good, especially for staff that are new to cycling to work.

Issues
•

Doesn’t feel safer or comfortable cycling on the road due to a combination of driver awareness
of cyclists, the amount of room that drivers give when over taking cyclists, the speed that cars
go.

•

Large presence of HGVs on the roads, especially on the roads near work.

•

Feels that advanced stop lines aren’t respected, she cycles to the front of a queue to frequently
then not have room at the junction.

•

Think that the on-road cycle lanes in Aberdeen are generally laughable. For example, the cycle
lane on Market Street is narrow, the line is faded, and at the start and end of Market Street the
lane doesn’t join onto the junction well or onto any further cycling infrastructure. Feels that this
is the biggest downfall for on-road cycle lanes in Aberdeen is that they do not provide enough
continuous routes for cyclists, and instead have to navigate junctions to join traffic.

•

Often takes her bike onto the train and tries to phone ahead to ensure that there are spaces,
however finds that often is told there’s space when there’s not and vice-versa. She feels that
there is enough infrastructure but it’s generally more passengers and staff that aren’t aware of
how the infrastructure is used (especially to allow for more than one bike/ buggy), and that can
cause conflict.

Positives
•

Enjoys cycling generally and find that it is a faster, easier and generally more convenient way to
get to work and about than driving or taking the bus.

•

Feels that Aberdeen City Council generally deal with potholes quite quickly.

•

Has seen a noticeable decrease in HGVs as the AWPR has opened, especially in the city centre.

Going forward
•

Interviewee has seen lots of proposals for new road layouts (e.g. S College Street) that don’t
include any cycle provision, whether it be on or off-road. It would be good to see proposals
putting pedestrians and cyclists first rather than cars.

•

Generally more cycling infrastructure in and around Aberdeen would be helpful. If on-road cycle
lanes would prefer if these linked into on-going routes, rather than abruptly stopping.

•

Feels that the City Centre especially could benefit from more infrastructure, for example Union
Street. Most people go to or from here and there is little provisions, and instead the road is
heavily trafficked.
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•

Feels that the Council claims to be promoting cycling and trying to make the City more cyclefriendly but doesn’t feel that is reflected in their actions and proposals.

2.15.6 Interview No. 6
Employed at SEPA, based at Inverdee House, Torry.
Mode of Transport
•

Mixture mostly cycling, occasionally walking. Lives close to the office, find the cycle route fine
as it’s very short and uses mostly quiet back routes.

•

Walks generally when the weather isn’t good enough to cycle, doesn’t live far so walking isn’t an
issue. Would rather cycle all of the time but finds at wintertime the roads are not reliably gritted
often enough to always cycle.

Cycling at work
•

Very good cycling provision at work. Cycle shed is secure, there’s a dry room.

•

SEPA provide cycle ‘bike n go’ memberships for rent bikes at station, staff tend to use this when
they travel by train for meetings etc.

Active Travel
•

Riverside Drive past Duthie park has some bad spots especially at junctions and roundabouts,
very disjointed and has no crossing points for cyclists.

•

Feels that routes in and around Aberdeen are generally disjointed and force cyclists onto the
roads frequently.

•

Market Street is especially bad for cycling, in particular southbound. Northbound the cycle lane
just stops abruptly, southbound there’s a mixture of cycle and no-cycle lane, lots of pot holes,
and cycle lanes were faded and generally collect rubbish with being at the side of the road.

•

Is a well-experienced cyclist, but still finds the level of traffic and drivers on the road to be
discouraging. Thinks this is particularly noted on Wellington Road.

•

Finds off-road routes are really good, especially North Dee route.

Public Transport
•

Finds the buses are old, doesn’t like the smuggy / pollution smell and noise around the buses.

•

Enjoys being able to take his bike on the train, and generally manages to get a space no problem.

Going forward
•

Find that anything cycling based is very slow-going with the Council. Attends the Aberdeen
Cycle Forum meetings and feels that everything gets stuck on a loop of pushing issues and not
getting anything in return.
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•

Feels that the Council frequently claims they’ve no money to invest in cycling infrastructure or
facilities, but continue to do roads improvements / widening with no provisions for cyclists
included.

2.16 GoPro Cycle Footage
GoPros were provided to the BUG at Shell on 2nd March 2020.
The footage has subsequently been edited into shorter clips that are then available for Nestrans,
Aberdeen city and Shire Council to use at their leisure to promote cycling.

2.17 Shell Case Study
Shell, based at the southern perimeter of East Tullos, is home to c.1000 staff on site at any one time,
however, was previously home to c.2000 staff.

Shell display a cycling mode share of between 6% and 9% of onsite staff. Cycle counts are undertaken
weekly and are compared to on-site staff register to calculate weekly cycling mode share. Shell is a
cycle friendly employer and is working towards the cycle friendly plus award.
Shell have many physical measures in place to encourage cycling to work, including secure sheltered
bike parking which require passes to gain access to ensure safety; onsite gym with showers, drying
room, clean clothes room, storage areas at the showers as well as individual staff lockers, and a towel
service where staff are provided with clean towels that are laundered. Electric bike charging points are
also provided and are frequently in use since being installed.
Outwith of the physical measures, Shell operates a Bike User Group (BUG) that has approximately 250
members. The BUG organise monthly social cycles of varying lengths and difficulties to care for all
abilities, and include a monthly family cycle ride which is always popular. Between events the group
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use Yammer and Whatsapp to communicate, sharing local, national and regional cycle news, as well
as local proposals and updates on road conditions.
The BUG operate a ‘bike buddy’ scheme for staff that are new to Shell or new to cycling, whereby they
assign a ‘bike buddy’ to the new cyclist who will either help them choose a route to work, or cycle with
them to and from work as necessary. Shell have noticed that the Bike Buddy scheme has been popular
and a good incentive for new cyclists who are unsure of the roads or most suitable route.
The BUG run monthly lunchtime talks that are offered to all members of staff within the Aberdeen
location. The topics vary to attract different user groups, with a recent tropic including ‘kids on wheels’,
which covered suitable routes to teach children to cycle, children helmets, seats and tows.
All information regarding the facilities available for cycling, the BUG user group, and who to contact with
any queries are made available to new starts on day one and can be easily accessed from the home
page, as well as a name, contact number and email address for any members of staff who have any
further questions.
Annually, HGVs are brought onto site for members of staff to sit in the passenger seat, whilst someone
cycles around them. This enables cyclists to understand more fully the blind-spots that happen for HGV
drivers, to allow them to be more cautious when cycling on the surrounding industrial estates. Generally,
30-50 people attend these events. After the success of the first event of this type, this has been
introduced to be an annual event.
Going forward, Shell are looking at funding options to organise Dr Bike events to perform bike MOTs
and basic bike maintenance for staff with bikes. Previously, these events have been run whereby staff
have had to pay, and therefore have had a low turnout. The organisers hope that if a service is offered
free of charge there may be a better response rate amongst members of staff.
Shell have found that having a good working relationship with the leadership team within Shell
Aberdeen, and with facilities team makes offering the facilities on site easier. The BUG agree that the
physical measures on site are the biggest pull factor to cycling, and that the facilities themselves should
be of good quality to withstand use and promote frequent use.

2.18 Comparison of Aberdeen Travel Planning to Westhill example1
Aberdeenshire Council held a five-day travel planning roadshow event at the Arnhall Business Park in
Westhill in October 2018. A task for this project was to review that work and to see what lessons could
be learned for this project. The Aberdeenshire event was aimed at employees from across all
businesses at Arnhall Business Park and as such was held outside in a car parking area. The roadshow
primarily occupied a few parking spaces at Abercrombie Court which is quite a central and easily
accessible location within the business park, though not very visible from Prospect Road. Despite good
promotion of the event there was a limited attendance. During the latter stages of the week a decision

1

Information on Westhill gathered via telephone discussion with Aberdeenshire Council transport
officer.
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was made to move the roadshow nearer to the Prospect Road / Endeavour Drive roundabout to see if
that location would attract more people.
The initial Westhill roadshows, and the initial North Dee roadshow, both held at a neutral event for staff
to attend from a variety of surrounding workplaces, and were subject to bad weather, proved unpopular.
That said, the success of the Nestrans business breakfast at the Aberdeen Altens Hotel in March 2019
does show that area-based events can work. However, perhaps they need to be approached differently,
for example, by holding them early morning before people have started their working day properly,
providing an incentive such as breakfast and by targeting the attendance of key individuals rather than
a wider audience.
The South Dee roadshows have been undertaken in an approach that is more focussed on individual
businesses rather than areas, with the locations being canteens and reception areas. As is outlined
above in Section 2.3, this approach resulted in a high number of staff attending the roadshows as staff
can be engaged in conversations as they walk past, rather than people having to make a conscious
effort or choice to attend an event. As the roadshows were held inside, rather than outside like the initial
Arnhall Business Park roadshow, even undertaking the roadshows in February proved popular. The
time of year proved relatively popular with staff, with many mentioning their new years resolutions which
had a focus on being more active, using their car less, or being more environmentally conscious of their
actions.

2.19 Comparison of South Dee and North Dee
The composition of businesses within South Dee and North Dee vary significantly. South Dee is
comprised mainly of industrial units, car show rooms and workshops, comparatively North Dee is
predominantly smaller units focussed on the traditional fishing business and larger office blocks. North
Dee is subject to a more centralised location, with public transport provisions including Aberdeen railway
station and bus station within a 5-10 minute walk to the north of most businesses. Comparatively,
Wellington Road is served by fewer buses, taking c. 20-25 minutes to get to the city centre, with fewer
buses routing through the industrial estates themselves.
Initially, issues surfaced for both North and South Dee regarding business engagement with businesses
in both areas subject to a ‘no name’ policy. Further issues were encountered for North Dee due to the
volume of small businesses that were not able to attend events due to having so few staff employed.
For both areas lunchtime roadshows within businesses proved popular as contact within the businesses
were made to allow for roadshows to be run successfully. This was due to the roadshow locations within
the organisations themselves being convenient for staff to stop by and provide feedback. Roadshow
events at both locations proved popular with staff travelling in a range of modes all attending to engage,
provide feedback and receive travel advice.
Following consultation events in both areas in the form of lunchtime roadshows, there was noted to be
a large number of cyclists attending the South Dee events in comparison to the events held in North
Dee. All businesses in the South Dee area that held roadshows have active Bike-User-Groups within
their workplace with the roadshows generally well promoted with higher levels of attendance from
cyclists. This highlights that possibility that the increased presence of cyclists at South Dee roadshows
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could have been as a result of the businesses having active BUGs within their workplace, compared to
the businesses that held roadshows in North Dee not having BUGs.
North Dee feedback has tended to focus on parking, the lack of it or competitiveness of free spaces in
the area, as well as the cost associated with city centre parking. Due to the city centre location public
transport was a popular mode of transport among many staff. South Dee and Altens, similar to North
Dee, are not subject to any parking restrictions, with many businesses providing ample parking spaces,
therefore very little feedback provided thus far focuses on issues regarding parking provision. Instead,
the infrequency of buses, the time taken and lack of direct routes is noted to be a more common issue,
as well as the large presence of HGVs within the estates.

2.20 Business collaboration ideas
The success of the Business Breakfast event highlighted the positives that can be achieved through
networking and peer-to-peer discussions. It is suggested that Nestrans and Aberdeen City Council
investigate funding opportunities for the business collaboration ideas. They would be responsible for
the initial set up of each collaboration and the continued running, alternatively, funding could be sought
for a third party to take the lead.
Potential ideas for collaboration at present include:
•

Business Networking Events:
o

•

A private South Dee car sharing group:
o

•

A private car sharing group for employees in South Dee under the existing GetAbout car
sharing system could be established. This collaborative approach would hopefully lead
to an increase chance of people finding a suitable car-share match.

A Travel Plan Co-ordinator within the South Dee area:
o

•

Regular, informal breakfast/lunch events could be held with employers in the area to
provide a forum in which to network and share best practice in relation to travel planning.
This could be used as a platform to make employers aware of funding opportunities that
are available to employers, upcoming active and sustainable travel proposals and any
ongoing projects that may impact South Dee organisations. This could be used to resolve
the issue regarding HGVs and forklifts parking on the pavements and at junctions, and
issues regarding water and ice on the footpaths and roads as a result of fish businesses.

A Travel Plan Co-ordinator (TPC) could liaise within businesses to promote upcoming
sustainable and active travel events, relevant consultations, sustainable grants and
opportunities that are available to businesses. They could share and promote case
studies within the area where businesses have a high walking, cycling and public
transport mode share to other businesses as a ‘lessons learned’ programme.

A South Dee Bicycle User Group:
o

Bicycle User Groups (BUGs) have been shown to be successful in encouraging staff to
travel more often by bike. A joint BUG for the South Dee area could be used to champion
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improvements to the local cycling infrastructure, to arrange events such as bike
breakfasts and led rides, implement bike buddy schemes where more experienced
cyclists partner up with novices to show them good routes and help build their confidence
and to share best practice in assisting employers to achieve awards such as Cycle
Friendly Employer.
•

Lunchtime walking groups:
o

•

Travel behaviour change often requires small, incremental changes to behaviour over
time. Joint South Dee activities such as a regular lunchtime walk would be an excellent
way for employees to start to build activity into their working day. In time it is hoped that
small changes like this can help people to build the confidence needed to consider
changing their travel behaviours.

HGV / cyclists / driver awareness programme:
o

Shell run annual HGV / cyclists awareness programmes where HGV drivers get on a bike
on-site, and cycle alongside an HGV. This allows both the driver and cyclists to
understand more fully what can and cannot be seen and understand cyclists on the roads
more and the cautions that should be taken. This programme would be beneficial for
other organisations within South Dee, and could present itself as a learning opportunity
for all road users.

The ideas for business collaboration will be advanced further outside of the project and will take on
board feedback from staff attending travel roadshows and focus groups.

2.21 Project Summary and Lessons Learned
Throughout the duration of the project, a good understanding of the barriers to active and sustainable
travel within the South Dee area has been gained. The site audits provided a detailed review of East
and West Tullos and Altens, the information outlined from the audits has been further highlighted through
engagement with staff through roadshows and surveys.
The business engagement in South Dee was initially slow, however, some headway was made in the
second half of the project which allowed for an initial business breakfast event to be held in the South
Dee areas, followed by successful roadshows.
Hosting travel roadshows in areas such as office foyers, receptions and canteens has allowed us to
engage people in conversation as they walked past, rather than being reliant on people making a
conscious effort to attend such events. This approach also led to more conversations taking place with
people who have not thought about their travel choices previously, rather than simply preaching to the
converted. At each roadshow a range of information was available including cycle maps, public transport
timetables and ticketing information, car sharing information and details of local car clubs. Area maps
were also provided to initiate discussion in relation to the good/bad points about their journey to work,
areas for improvement and barriers to sustainable travel.
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The businesses in the South Dee area that held roadshow events were all subject to a very active Bike
User Group, which provided assistance hugely during the initial contact. As the contact was generally
a member of the BUG their passion for active travel over the private car was obvious, and they then
pursued the idea of a roadshow and other engagement events. Whilst a member of the BUG organised
the roadshow, they were all well publicised in advance and attended by a staff travelling in a range of
mode shares. At each roadshow a range of information was available including cycle maps, public
transport timetables and ticketing information, car sharing information and details of local car clubs. Area
maps were also provided to initiate discussion in relation to the good/bad points about their journey to
work, areas for improvement and barriers to sustainable travel.
Difficulties were experience at the onset surrounding finding an initial contact at the businesses, this
then caused difficulties identifying if businesses had a Travel Plan or Travel Plan officer in place, as is
outlined in Section 2.2. Towards the end of the engagement period better contacts at businesses were
made, generally a member of staff who was actively involved in the workplaces Bike User Group. An
overall key learning point for this study is a better way of tracking and monitoring Travel Plan progress
once a developer hands over a site. It should also be suggested to make use of the businesses that
have active Bike User Groups, to liaise with them frequently regarding live consultations, upcoming
events, and any ongoing feedback that they have regarding their journeys to/from work, or their
workplace facilities. The relevant documents and policies regarding Travel Plans are widely available,
and the text provided within the policies regarding Travel Plans is informative and comprehensive,
however, it has been established that the issue lies in monitoring the implementation and necessary
updates of Travel Plans.
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2.22 Non-costed action plan
It is assumed that funding opportunities for any and all measures would be investigated by Nestrans
and Aberdeen City Council. The measures outlined in the table below would be implemented by
Nestrans and ACC, or by a third party following investigation into additional funding.
Action
Better enforcement of
Travel Plans

Description

Outcome

Timescale

Lack of Travel Plans and updating of Travel Plans apparent for businesses
within the area. Updated and relevant Travel Plans detail all travel options
and facilities available to staff.

Staff in South Dee aware of incentives
and facilities for active and sustainable
travel that are available to them.

Medium

Possibility to liaise with other Councils to identify if this is an issue that
they perceive or face also, if so, may be a regional or national issue.
Provide continuous
travel advice

Contact person available via phone / email to provide travel support and
advice to business and staff within the North Dee area, this will allow
measures such as Co-Wheels, Grasshopper tickets and season tickets to
be continuously promoted.

Travel queries by employers and
employees answered.

Medium

Member of Council /
Nestrans to take on
Travel Plan Co-ordinator
role within South Dee

Travel Plan Co-ordinator role to continue to provide support to businesses
regarding the state and implementation of their Travel Plan. The TPC
could promote upcoming events and campaigns, and continuously monitor
issues and feedback provided.

Relevant businesses have up-to-date
Travel Plans that are being correctly
implemented.

Medium

Business collaboration
events

Organise business collaboration events to allow organisations to share
best practice tips and case study information

Communication between businesses
allows for lessons to be learned and
shared.

Medium
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2.23 Costed action plan
The table below outlines the costed action plan for the South Dee area following the feedback received
through the roadshow events and online travel surveys. It is assumed that funding opportunities for any
and all measures would be investigated by Nestrans and Aberdeen City Council. The measures would
be implemented by Nestrans and ACC, or by a third party following investigation into additional funding.

Action

Description

Provide
connections to
the wider cycle
network

On-road cycle lanes on Crawpeel Road don’t
connect north to any further cycle lanes.
There are limited routes through Altens
connecting to the shared use paths
southbound. There are no connections from
the NCR1 south to East or West Tullos. The
recommended route from East and West
Tullos don’t connect to routes at Altens. The
continuation of the NCR1 on the Coast Road
into Altens would provide wider access and
could link with existing shared use paths along
Wellington Road.
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Outcome
Make the South Dee area
more accessible and safer
for cyclists.

Timescale

Approximate
Cost

Medium

N/A

Possible on-road or shared
use routes on Wellington
Road and off-road routes
through each area are
outlined below to provide
better connectivity between
existing cycling facilities
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Action
Off-road cycle
lanes within
area

Description
Possible shared use path on footways of
Abbotswell Road, Greenbank Road (north),
Souter Head Road, Minto Avenue and
Hareness Road as pathways are wide and
generally evenly surfaces.
Off-road cycle lanes were suggested as
solutions at various consultation events. If
speed limits are lowered, then the need for offroad cycle lanes could be reviewed.

Extension of
dual use path
along
Wellington
Road
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Extension of current dual use path along
Wellington Road which currently finishes at
the Wellington Road / Hareness Road / W
Tullos Road roundabout

Outcome

Timescale

Encourage cycle use. A
shared use path on
Abbotswell Road would fit in
with the recommended route
shown on the Aberdeen
cycle map. Routes on
Greenbank Road, Souter
Head Road, Minto Avenue
and Hareness Road would
fill gaps in cycle maps across
the three areas.

Medium

Make the South Dee more
accessible for cyclists and
Wellington Road safer for
cyclists. Would fill gap in
cycle routes on Aberdeen
cycle map between Altens
and Tullos.

Medium

Approximate
Cost

Path widths and suitability to be
investigated further.
£30
£600-800*
£500
£2500*
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TBC

Cycleway construction – 0.6m strip - per
250m
Drop kerbs per side
Road markings and signage
Redetermination order

It is suggested that this is investigated
as a stand alone study to understand
further the existing road width and foot
cross-way sections to identify what could
be delivered within the existing road
adopted corridor. The Wellington Road
multi-modal STAG study should highlight
the feasibility of options to improve
cyclist safety.

Cleaner and better transport in cities

Action
On-road cycle
lanes within
area

Description
Possible on-road routes along Wellington
Road, Greenwell Road, Hareness Road, and
other key roads within each area. Roads are
generally evenly surfaced and suitable for
cycling.

Outcome
Encourage cycle use.

Timescale

Approximate
Cost

Medium

£18,000

Given the nature of the road and the vehicles
using it provision of some protection in the
form of marked lanes would be advantageous.

£1,000

Cost Description
Provision of red HFS cycle lane screed
surfacing and associated road marking.
Assumes on-road cycle lanes to
Greenwell Road, Wellington Road and
Hareness Road. Alternate to red HFS
cycle lane to be investigated due to
maintenance costs.
Allowance for signage
The Wellington Road multi-modal STAG
study should highlight the feasibility of
options to improve cyclist safety.

Promotion of
Travel
Information
Leaflet within
area

Travel information leaflet detailing walking,
cycling, and public transport routes and
options could be circulated to businesses
within the South Dee area.

Increase awareness of other
travel options to and from the
area and promote
sustainable travel options.

Short

<£1,000

Improve safety
for pedestrians
and cyclists

Consider lowering the speed limit to 20mph on
the main routes in each area, such as Souter
Head Road, Crawpeel Road, Craigshaw Drive
and Greenbank Drive.

Reduced vehicle speeds
making a safer and more
pleasant environment for
pedestrians and cyclists.

Medium

£9,000*
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Funded and distributed by Nestrans or
ACC
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Action
Private car
share group

Description

Outcome

Timescale

Approximate
Cost

Short

£10,000

Establishing a private car sharing group will
increase the likelihood of finding suitable
matches.

Reduction in single
occupancy car trips.

Update
Aberdeen cycle
map

Update cycle map to show new routes.
Consider an interactive map instead of read
only PDFs.

Raise awareness of cycle
routes in Aberdeen.

Medium

£10,000

Promotion of
existing
sustainable
transport
initiatives

Promotional exercise to raise awareness of
services/facilities such as Aberdeen cycle
map, Grasshopper public transport tickets, car
clubs and car sharing websites.

Raised awareness of cycle
routes, ticketing options and
car clubs/sharing will
hopefully lead to more
people using sustainable
modes.

Short

£1,000

Promote
Nestrans
Sustainable
Travel Grant
Scheme

Promote Nestrans Sustainable Travel Grant
Scheme to workplaces needing to improve
their cycle parking, shower/locker facilities etc.

Improved facilities may lead
to an increase in the use of
sustainable modes of travel.

Short

<£1,000
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Work has already
commenced on this with
the Council and Nestrans
working together to deliver
umbrella group.

Cost Description
Cost to build and run scheme for 2
years.
Long term further funding opportunities
for this should be investigated.
Contributions from employers could be
considered in future to cover the fees,
especially from businesses with high
number of participating staff where the
benefits of liftshare have been noted

70 / 78

Would be implemented and funded by
Nestrans and ACC, or by a third party
following investigation into additional
funding.
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Action

Description

Outcome

Timescale

Approximate
Cost

Cost Description

Driver
awareness
campaign

Implement a driver awareness campaign to
highlight the dangers for cyclists on roads.
Possibility to work with businesses in the area
to highlight the dangers of HGVS to cyclists on
the roads.

Improved safety for cyclists
on roads.

Short

£5,000

Provide a bus
stop in East
Tullos

Provide a bus stop in East Tullos and consult
with bus companies to run a service to the
stop, or extend existing services to include the
proposed stop. A stop near the eastern
boundary of East Tullos, for example at the
junction of Greenbank Rd and Greenbank
Cres would reduce the overall walk time to a
bus stop for staff in East Tullos.

Will reduce the up to 15
minute walk from within East
Tullos to bus stops on
Wellington Road to
encourage an uptake in
travel by public transport.

Medium

£5,000

Supply and install bus shelter

£750

Supply and install precast concrete
paving

£150

Bus stop cage road marking

£1,050

Supply and install bus stop kerbing

£300

Carriageway tie in to half lane width in
surface course

Stops in Altens are subject to peak services
only, which does not fit work patterns of many
employees within the area. Consult with
businesses in the area as to suitable times for
services and with bus companies.

Will encourage the uptake in
travel to and from Altens by
public transport. Increased
services would reduce the up
to 25 minute walk to
Wellington Road where more
regular bus services are
available.

N/A

To be discussed with bus operators in
the area. Funding may be required for
new services, to be identified and
discussed further with bus operators.

Provide more
regular bus
services
throughout
Altens
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Action

Description

Increase
parking
restrictions at
junctions within
the South Dee
area

Vehicles, especially HGV’s tend to park fully
within unrestricted areas of South Dee. Often
at junctions there are little or no restrictions in
place, therefore parking vehicles reduces the
visibility at junctions for crossing pedestrians
and cyclists. A review should be undertaken
to highlight the junctions which would benefit
the most from the restrictions, and should be
co-ordinated with any road layout changes to
promote cycling safety.

Increase pedestrian and
cyclist safety throughout
South Dee and encourage
travel this way.

Provide
pedestrian and
cycle crossings
on arms of
Wellington
Road / A956 /
S Esplanade
West
roundabout

Route along Wellington Bridge leads to
roundabout where there are no safe crossing
points provided for pedestrians or cyclists.
This route follows NCR 1 however there is no
on or off road route or crossings to follow the
route to S Esplanade W or Craig Place.

Improved safety for both
cyclists and pedestrians
along this route, most
noticeably when crossing the
junction.
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Outcome

Timescale

Approximate
Cost

Medium

£1,150

Lining contractor minimum daily price of
£750, with each junction assuming £100.
Results in 4 junctions lined per day for
£1,150 cost.

£2,500*

TRO

£3,000

Allowance for tactile pacing and footway
works

£2,400

Provide advisory cycle lanes (ACLs) –
red screed surface treatment and
associated alteration to existing road
marking. Alternative to red screed
surfacing may be investigated.

Medium

Cost Description

Assumes existing drop kerb provision
sufficient, no kerbing or carriageway
works included. Traffic management not
included – specific requirements would
arise from NMU audit. Likely to be
further investigated within the Wellington
Road STAG study.
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Action

Description

Outcome

Provide
pedestrian and
cyclists
crossing on the
southern Great
Southern Road
arm of the
roundabout
with Riverside
Drive

The roundabout of Riverside Drive and Great
Southern Road breaks up the shared use
footway along the river. The introduction of a
crossing point on this arm would assist users
crossing the four lanes of traffic. Costed
action plan assumes uncontrolled pedestrian
crossing.

Improved safety for cyclists
and pedestrians and
encourage walking and
cycling.

Provide direct
bus services to
and from park
& ride locations
to Altens and
Tullos.

Consult with businesses to determine the
most desirable park & ride locations and
consult with bus companies to offer direct
routes to and from Altens and Tullos. This
would reduce the journey time for staff that are
generally required to catch a connecting
service in the city centre to reach South Dee.

Travelling by public transport
made easier as users do not
have to catch a connecting
service, and will increase
park & ride mode share.
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Timescale

Approximate
Cost

Medium

£3,000

Allowance for tactile pacing and footway
works

£2,400

Provide ACLs – red screed surface
treatment and associated alteration to
existing road marking.

Cost Description

Assumes existing drop kerb provision
sufficient, no kerbing or carriageway
works included. Traffic management not
included – specific requirements would
arise from NMU audit
Medium
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N/A

To be discussed with bus operators in
the area. Funding may be necessary to
support new routes, again, to be
discussed with bus operators.
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Approximate
Cost

Short

£1,200

Description

Provide
advanced cycle
stop lines at
junctions along
Wellington
Road

Limited advanced cycle stop lines are present
at signalised junctions along Wellington Road.

Provision of
hireable bikes
at Aberdeen
Railway Station

Provide bikes at Aberdeen Railway Station
which can be hired as a replacement to the
previous Scotrail Bike’n’Go scheme.

Travel to South Dee made
easier and more convenient
for staff that travel by train
and require a second mode
of transport.

Medium

N/A

Previous bike hire study undertaken and
was taken to the tender stage – for
accurate costs it is suggested to meet
with bike hire companies to identify costs
for a Train Station only bike hire scheme
and identify the feasibility of this,

Fill potholes
and re-surfaces
areas of
uneven surface

Internal roads within Tullos and Altens were
noted during the site visit to have pot holes or
be unevenly surfaced. Filling the pot holes and
re-surfacing the necessary areas of roads will
ensure the roads are well surfaced and even
throughout. This was also a notable concern
for other areas throughout Aberdeen for
cyclists, mainly Market Street.

Will allow for improved cycle
safety.

Short

£75,000

Structural pasting (full makeup) –
1,500m2

£60,000

Resurfacing – 3,000m2
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Outcome

Timescale

Action

Improved cycle safety and
provides more space on the
road for cyclists.

Cost Description
Provide ACSLs - red screed surface
treatment and associated alteration to
existing road markings.
As is outlined above, any measures to
tie in with the results of the Wellington
road multi-modal STAG study. It is
assumed that the study will highlight the
best options for Wellington Road to
promote safe cycling.

Assumes 15% of road area affected.
5% requiring structural patching, 10%
requiring resurfacing.
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Action
Promote Car
Club usage

Description
No co-wheel car club locations are within
Tullos or Altens, however, are located in Torry
and Kincorth and can be promoted to
encourage uptake and use.

Outcome
Reduce single car
occupancy trips

Timescale

Approximate
Cost

Short

£1,000

* indicates where ACC has input to prices

Sweco • March 2020

75 / 78

Cost Description
The measure would be implemented by
Nestrans and ACC, or by a third party
following investigation into additional
funding.
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Appendix A – South Dee Postcode Mapping
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Figure 1 - South Dee – Travel by
all modes
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Figure 2 - South Dee – All
Postcodes

Key
Walk
Cycle
Bus
Motorbike
Car Share
Car Alone

OS Openstreetmap Contributions © 2019

Other
Walking catchments
0-5 minutes (400m)
5-10 minutes (800m)
10-20 minutes (1.6km)

Figure 3 - South Dee – All
Postcodes
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Figure 4 - South Dee – All
Postcodes

Key
Walk
Cycle
Bus
Motorbike
Car Share
Car Alone

OS Openstreetmap Contributions © 2019

Other
Public transport
catchments
0-20 minutes
20-40 minutes
40-60 minutes

Figure 5 - South Dee –
Travel by car
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Figure 6 - South Dee – Travel by bus
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Figure 7 - South Dee – Travel by motorbike
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Figure 8 - South Dee – Travel on foot
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Figure 9 - South Dee – Travel by cycling
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Appendix B – Business Matrix
Organisation

Bicycle User Group

Cycle parking

Showers

Shell

Y

Y

Y

Wood

Y

Unknown

Unknown

Prosafe

Unknown

Unknown

Unknown

Proserv

Formation of BUG
being looked at
Y

Y

Unknown

Y

Y

Inverdee House / SEPA

Y

Y

Y

North East Scotland College

Y

Y

Unknown

Lunar Freezing

Unknown

Unknown

Unknown

AJT Engineering

Unknown

Unknown

Unknown

Pelagia

Unknown

Unknown

Unknown

Marine Lab
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Appendix C – Travel Information Leaflet
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Travel to Altens
The way each of us chooses to travel has a big impact on the local environment, our
health and our finances. By walking, cycling, using public transport or car sharing, we
can all play a part in reducing the number of cars on our roads and making our
communities better places to live, and more enjoyable for all.
The Altens area is very
well located for access by
walking, cycling and public
transport. Bus stops are located
throughout the sites and the
NCR 1 can easily be accessed,
see map on left for more details.

Getabout
Want to find out more about
your travel options and see how
you can save money, time and
be healthier? Get along to
Getabout,
the
sustainable
transport site for the north east
of Scotland.
The website is full of information to help you plan your trips on foot, by bike, by public
transport and by car sharing. It will also give you information about car clubs and
alternative fueled vehicles. For more information check out: getabout.org.uk

Walking & Cycling
Altens can be reached in only a 20
minute walk from areas of Torry, Cove
and Kincorth. For more information visit:
walkit.com.
On-road cycle lanes are provided on both
sides of Crawpeel Road. There are
shared use paths along both sides of
Wellington Road. This provides an oddroad route between Cove, Altens, East
Tullos and West Tullos.
National Cycle Route 1 approaches
Aberdeen from Dundee to the south,
through Aberdeen and on towards
Inverness.
Through
Aberdeen
it
is mainly an on-road route, from Cove Bay
through the city centre to Old Aberdeen
and Bucksburn. Close to Altens, it can be
accessed by the Coast Road to the east
of the Altens site.

These bus stops provide peak hour
services to Dyce, Porthlethen, Mastrick and
Balnagask. the stops provide frequent
services to Cove, the City Centre and
Charleston.
Aberdeen railway station is approximately a
10 minute cycle journey from here and
services from here depart regularly for
Inverness,
Dundee,
Glasgow
and
Edinburgh.
For more information on public
transport please visit:
Getabout.org.uk
www.scotrail.co.uk
www.nationalrail.co.uk
www.firstgroup.com
www.stagecoachbus.com
www.travelinescotland.com
www.grasshopperpass.com

Car Travel

Aberdeen City Centre and Cove can be
reached in under a 10 minutes cycle from
Altens. In a 30 minute cycle journey
Portlethen and areas of Old Aberdeen
can be reached.

Car sharing is a great way to reduce your
costs, reduce the number of cars on the
road and help improve the local
environment. For more information on car
sharing, please visit: getabout.org.uk

A detailed cycle map is available from the
Aberdeen City website (search for
cycling), and for online route planning
visit: www.cyclestreets.net.

Co-wheels car club is a pay-as-you-go car
hire scheme and with over 40 vehicles
located across the city, it provides a
greener and cheaper alternative to using
your own car. It is also a great substitute to
using your own car for business travel.

Public Transport
There is a total of 19 bus stops located
throughout the Altens area.

For more information on the Co-wheels
car club, please visit:
www.co-wheels.org.uk.

Accessibility Maps
The following maps show areas which
can be reached within a 20 minute walk, a
30 minute cycle, or a 60 minute journey
by train, bus or coach.

For more information on walking and
cycling please visit:
www.aberdeencity.gov.uk
Walkit.com/cities/aberdeen
Getabout.org.uk
www.cyclestreets.net
www.sustrans.org.uk

Walking

Smarter Travel Top Tips!
If you need to travel now, how long is your
journey? If it is less than 2 miles could you walk
or cycle?
Need to use more than one bus? Check out the
GrassHOPPER ticket and see if you can save.
Do you commute by car because you need the
car during the day? Check out the Co-wheels car
club for pay-as-you-go access to a car.

Cycling Hints & Tips:
Ride positively, decisively, and well clear
of the kerb.
Use lights and reflective gear when
necessary.
Ask your employer about cycle facilities or
a cycle to work scheme.
Be considerate to pedestrians and other
road users.

Cycling

Public Transport

Travel to East and West Tullos

The way each of us chooses to travel has a big impact on the local environment, our
health and our finances. By walking, cycling, using public transport or car sharing, we
can all play a part in reducing the number of cars on our roads and making our
communities better places to live, and more enjoyable for all.
The East and West Tullos areas
are well located for access by
walking, cycling and public
transport. Bus stops are located
along Wellington Road and can
easily be accessed from both
sites, see map on left for more
deatils.

Getabout

Want to find out more about
your travel options and see how
you can save money, time and
be healthier? Get along to
Getabout,
the
sustainable
transport site for the north east
of Scotland.
The website is full of information to help you plan your trips on foot, by bike, by public
transport and by car sharing. It will also give you information about car clubs and
alternative fueled vehicles. For more information check out: getabout.org.uk

Walking & Cycling
East and West Tullos can be reached in a
20 minute walk from areas of Kincorth,
Torry and Altens.
Footways on both sides of Wellington
Road link Torry to the north to the Tullos
sites, to Altens and Cove. For more
information visit: walkit.com.
National Cycle Route 1 approaches
Aberdeen from Dundee to the south,
through Aberdeen and on towards
Inverness.
Through
Aberdeen
it
is mainly an on-road route, from Cove Bay
through the city centre to Old Aberdeen
and Bucksburn. It can be accessed by
the Coast Road at Altens, or at South
Esplanade West to the north of the Tullos
sites.
East and West Tullos can be reached
from Aberdeen City Centre and Cove can
be reached in under a 10 minutes cycle
In a 30 minute cycle journey Stonehaven,
Portlethen and Balmedie can be reached.
A detailed cycle map is available from the
Aberdeen City website (search for
cycling), and for online route planning
visit: www.cyclestreets.net.

Public Transport
The bus stops on Wellington Road can
be reached in under a 10 minutes walk
from the East and West Tullos sites.

These bus stops provide peak hour
services to Dyce, Portlethen, Mastrick and
Balnagask. The stops provide frequent
services to Cove, the City Centre and
Charleston.
Aberdeen railway station is approximately a
10 minute cycle journey from here and
services from here depart regularly for
Inverness,
Dundee,
Glasgow
and
Edinburgh.
For more information on public
transport please visit:
Getabout.org.uk
www.scotrail.co.uk
www.nationalrail.co.uk
www.firstgroup.com
www.stagecoachbus.com
www.travelinescotland.com
www.grasshopperpass.com

Car Travel
Car sharing is a great way to reduce your
costs, reduce the number of cars on the
road and help improve the local
environment. For more information on car
sharing, please visit: getabout.org.uk
Co-wheels car club is a pay-as-you-go car
hire scheme and with over 40 vehicles
located across the city, it provides a
greener and cheaper alternative to using
your own car. This could be a great
alternative to using your own car for
business travel.
For more information on the Co-wheels
car club, please visit:
www.co-wheels.org.uk.

Accessibility Maps
The following maps show areas which
can be reached within a 20 minute
walk, a 30 minute cycle, or a 60 minute
journey by train, bus or coach.

For more information on walking and
cycling please visit:
www.aberdeencity.gov.uk
Walkit.com/cities/aberdeen
Getabout.org.uk
www.cyclestreets.net
www.sustrans.org.uk

Walking

Smarter Travel Top Tips!
If you need to travel now, how long is your
journey? If it is less than 2 miles could you walk or
cycle?
Need to use more than one bus? Check out the
GrassHOPPER ticket and see if you can save.
Do you commute by car because you need the
car during the day? Check out the Co-wheels car
club for pay-as-you-go access to a car.

Cycling Hints & Tips:
Ride positively, decisively, and well clear
of the kerb.
Use lights and reflective gear when
necessary.
Ask your employer about cycle facilities
or a cycle to work scheme.
Be considerate to pedestrians and other
road users.

Cycling

Public Transport

