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Executive Summary
Introduction & Background
The Nestrans Workplace Travel Planning Programme aims to establish the problems, issues, barriers
and opportunities surrounding a modal shift away from single occupancy car use in the North Dee,
Altens, Tullos East and Tullos West areas of Aberdeen.
Aberdeen is a thriving city that is enjoying a period of regeneration and growth. The Aberdeen City
Centre Masterplan outlines a 20 year development strategy for the city centre up to 2035. The
Masterplan outlines the aims for the city to be developed as a green energy city, following global
examples of port cities which have re-emerged as sustainable, liveable cities. Economically, the oil and
gas sector is at the heart of Aberdeen, however, the Masterplan highlights the importance of other key
sectors including offices, housing, leisure and retail – all of which play a key role in Aberdeen’s economy.
Looking at transport, the Masterplan aims to enhance multi-modal accessibility which includes a review
of city centre parking, maximising park &ride facilities, increasing car-club locations, a bike hire scheme,
the creation of cycle hubs and improvements to public transport facilities. Now into its fourth year, the
£250m Aberdeen City Region Deal progress is being made towards the implementation of the region’s
economic vision.
Aberdeen is one of five cities that make up the consortium for the CIVITAS PORTIS project. CIVITAS
PORTIS is a four-year European project designed to test and measure innovative and sustainable urban
mobility projects in five European port cities. Overall, the CIVITAS PORTIS project aims are to:
•

Improve governance for an enhanced cooperation between cities and ports

•

Create more sustainable and healthier city-port environments

•

Shape more integrated transport infrastructure and mobility systems

•

Improve the efficiency of urban freight transport

One of the Aberdeen work packages in Civitas PORTIS is concerned with Travel Planning, focusing on
businesses. Two areas in the city were chosen, North Dee bounded by the railways, River Dee and
harbour and South Dee, encompassing East Tullos, West Tullos and Altens.
The two areas were chosen due to their largely commercial nature and proximity to the main transport
route to the harbour from the south. It was thought that reducing car dependency by commuters in this
corridor could bring positive benefits to the movement of goods and people to the harbour.
By choosing two areas of a considerable size, it is hoped that a network can be established which will
enable more collaborative working across the city.
Methodology
This section outlines the original methodology proposed for the project before the programme
commenced:
•

Review of travel plan policies and obligations by businesses: including if travel plans are being
implemented by businesses.
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•

Surveying the areas to establish the barriers and opportunities for sustainable transport.

•

Presenting the findings for each area along with costed action plans and a three year promotional
programme

•

Looking at other examples of travel planning engagement work that had been done in the area.

•

Focus groups and Travel blogs: focus groups to be held across organisations and have a
number of travel blogs published over the life of the project, highlighting the modes of travel that
staff use and their reason for mode choice to encourage other employees to consider trying to
commute by an alternative mode of transport.

•

Business engagement events: events held at central locations run over an extended lunchtime
period whereby key employees would be invited to attend and engage in a travel-related
discussion, and provide feedback on travel to and from the area.

•

Travel surveys: surveys to be undertaken in the first year to establish base line mode share for
both areas, the engagement events were then to be organised and undertaken with a follow-up
in the final year of the project to monitor the impact and effectiveness of the events.

The methodology of the activities outlined above varied and changed throughout the programme based
upon their success and feedback from staff. The primary issue which affected the measures was the
inability to create key contact at businesses to allow information to be circulated. The initial surveys
received a relatively low response rate due to the lack of key contacts initially. As a result of the lack of
key contacts made, the initial business engagement event held in North Dee had low attendance. As
information was circulated regarding the event, many businesses noted that they could not confirm if
their work schedule would allow them to leave their premises to attend, or businesses with a smaller
workforce could not spare staff over lunch time.
As a result of the issues encountered, where possible the original methodology as consulted with the
client group was altered to ensure that information was able to successfully be collected to meet the
aims of the project. Instead of focus groups and travel blogs, this was changed to a more innovative
approach with a number of employees who cycle provided with go pros to film their commute and short
videos created to highlight the benefits of cycling. Travel interviews with employees and a case study
of the South Dee area was also undertaken. The follow-up travel surveys were undertaken as was
initially planned within the original methodology; however, direct comparisons cannot necessarily be
drawn between the two sets of surveys due to the varying number of responses received. The
engagement events were changed to individual roadshows and instead focussed on 3 or 4 businesses
within each area, which meant staff did not need to leave their building to attend.
Engagement Events
The initial engagement event was undertaken in October 2018 in the North Dee area. All businesses
within the area were invited to the 4 hour drop-in session for a travel-related chat. However, as a result
of the bad weather and the low initial level of engagement this event was not successful. A business
breakfast event was held in the South Dee area where relevant presentations were held and a
conversation regarding active travel was instigated. The business breakfast event fitted into employee’s
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day well and was subsequently well attended. Roadshow events were then held at workplaces in North
and South Dee over lunchtime at areas staff frequent to ensure high footfall. 3 roadshows were held in
North Dee and 3 in South Dee whereby a number of staff attended to receive travel information and
advice and provide feedback on their journeys.
Travel Survey
An online travel survey for the North Dee area was circulated in October 2018 between the contacts list
and via Nestrans social media. The surveys aimed to investigate how staff travel, why and help to
identify the barriers to active travel in both areas. The surveys also sought the views of staff on active
and sustainable travel, and the facilities and initiatives available within Aberdeen, for example GetAbout
and Grasshopper tickets. Follow-up surveys were circulated at the beginning of 2020 to allow for
comparisons to be made to the initial survey, and to provide feedback on the engagement events that
had been undertaken since the initial surveys. The follow-up survey received an increased number of
responses compared to the initial surveys, mainly due to better contacts at businesses who were able
to circulate the survey links.
Key Lessons Learned
Several lessons have been learned through the project so far which will allow for a revised approach to
be taken on similar future projects. In particular the time of year for engagement events is vital and, on
reflection, it also appears that holding an engagement event in a ‘neutral’ venue is not the most effective
with potential attendees having to make a conscious effort to travel to it. From our review of
Aberdeenshire Council’s similar project, it appears they experienced the same issues and are likely to
also take a business specific approach to events in future.
Hosting travel roadshows in areas such as office foyers and receptions instead allowed us to engage
people in conversation as they walked past, rather than being reliant on people making a conscious
choice to attend. This approach also led to more conversations taking place with people who have not
thought about their travel choices previously, rather than simply preaching to the converted.
It is a recognised issue with the planning process that Travel Plan obligations are placed within the
planning consent with responsibility for action sitting with the developer. Once a development is
occupied, the tenants who lease space can be unaware of any such conditions. A key learning point for
this study is therefore that a better way of tracking/monitoring travel plan progress once a developer
hands over a site is required.
Costed Action Plans
A costed action plan has been developed which will allow the Council and Nestrans to prioritise actions
and initiatives taking into account short, medium, and long-term goals and where ‘quick wins’ can be
gained.
Three Year Promotional Programme
A three year promotional programme has been created which outlines a proposed approach for the
Council and Nestrans to continue to promote workplace travel planning and engage with employees
and employers.

Sweco • March 2020

5 / 59

Cleaner and better transport in cities

1 Introduction
The Nestrans Workplace Travel Planning Programme aims to establish the problems, issues, barriers
and opportunities surrounding a modal shift away from single occupancy car use in the North Dee,
Altens, Tullos East and Tullos West areas of Aberdeen.

1.1 Background
1.1.1 Aberdeen
Aberdeen is a port city in northeast Scotland, with a noted population of c.207,000 in the 2011 census.
Aberdeen City Council is bordered directly by Aberdeenshire Council, and subsequently serves as a
major place of employment for many residents within Aberdeenshire, but also further afield to the north
and west to Moray Council and to the south to Angus. There are many travel pressures associated with
the large volumes of traffic associated with commuting from the surrounding areas, but also from within
the city itself. The working harbour is located within close proximity of the city centre and its amenities.

1.1.2 Managing Travel Demand
Aberdeen is a thriving city that is enjoying a period of regeneration and growth. Four years into the
£250m Aberdeen City Region Deal progress is being made towards the implementation of the region’s
economic vision, as is detailed in the executive summary. The Aberdeen City Centre Masterplan, which
outlines a 20 year development strategy for the city centre up to 2035 highlights the importance of travel
and transport in its overall aims. The Masterplan recognises the desire for increased public realm within
Aberdeen in order to attract people to live, work and visit the city and that it needs to be easy to move
around. The Sustainable Urban Mobility Plan (SUMP) outlines the transport measures will enable this
with the facilitation of sustainable transport playing a key role.
With the £100m+ Marischal Square mixed-use development of office space, restaurants, cafes, a hotel
and museum, significant public realm enhancements at Broad Street, and the new North Dee Business
Quarter on the banks of the river, the city centre is seeing an influx of visitors, employers, and workers.
Growth is also projected for the South Dee area with work already underway to improve and expand
facilities at Aberdeen South harbour, located at Nigg Bay, in response to the existing capacity
constraints. With such growth in Aberdeen, both north and south of the River Dee, it is important to plan
for the future and ensure that the city can cope with the additional levels of travel demand from existing
and new developments. Behaviour change and travel planning can play a fundamental role in helping
to manage this demand. However, we recognise that it is important for travel demand measures and
promotional materials to complement the individual needs of businesses and their staff and for advice
and support to be tailored and appropriate.

1.1.3 Transport Improvements in Aberdeen
Substantial investments are being made to the transport network in the Nestrans area, with the
upgrading of the Aberdeen-Inverness rail line to improve service frequency, journey times and reliability;
and a new rail station at Kintore. Park and ride facilities at Chapelton at Newtonhill are acting as the 5th
Park and Ride facility serving Aberdeen – noted, it is not possible to add amenities such as lighting and
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CCTV as the site is developer owned. In addition to the park and ride facilities, provided as part of the
Chapeltown development at Newtonhill, there is an aspiration for an additional Park and Ride Site on
the A90 at Portlethen, with land included within the Aberdeenshire LDP for this purpose. With significant
upgrades also underway on the strategic road network, including the Aberdeen Western Peripheral
route and the plans to dual the A96 from the west of Aberdeen to Inverness, it is a perfect time to
influence travel choices and create a shift towards sustainable modes. The AWPR has reduced the
volume of trips which go through the city centre unnecessarily, for staff of the North Dee, however, it is
still necessary to travel to the city centre.

1.1.4 CIVITAS
Aberdeen is one of five cities that make up the consortium for the CIVITAS PORTIS project. CIVITAS
PORTIS is a four-year European Union funded project, which began in 2016, designed to test and
measure innovative and sustainable urban mobility projects (SUMPs) in five European port cities.
Overall, the CIVITAS PORTIS project aims are to:
•

Improve governance for an enhanced cooperation between cities and ports

•

Create more sustainable and healthier city-port environments

•

Shape more integrated transport infrastructure and mobility systems

•

Improve the efficiency of urban freight transport

The five cities are required to implement mobility measures to show that “sustainable mobility can
increase functional and social cohesion between city centres and ports, while pushing the economy
forward and boosting the allure of modern urban environments.”
Nestrans and Aberdeen City Council have a role to play as a partner in the programme, particularly in
relation to:
•

Fostering walking and cycling;

•

Redesigning collective travel;

•

Developing travel plans;

•

Collecting and managing data to support Travel Information;

•

Supporting sound planning and decision-making;

•

Enhancing demand management; and

•

Developing smart systems for freight.

Through the Scottish Government’s Smarter Choices Smarter Places programme, Aberdeen City
Council has been working in key employment areas to implement travel planning. To date, the council
has contacted companies that have been required to undertake travel planning as a requirement of their
planning permission.
As part of CIVITAS PORTIS, this programme has come about as a result of a desire to expand this
travel planning work to include employers in the North Dee as well as the South Dee areas of Altens,
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East Tullos, and West Tullos. As part of the “Developing Travel Plans” element of the CIVITAS PORTIS
project, two areas in the city centre were chosen, North Deem bound by the railway, River Dee and the
harbour. The South Dee area encompasses East Tullos, West Tullos and Altens. The North Dee area
includes Aberdeen Harbour and subject to all traffic associated with movements to and from the harbour.
The South Dee area was included within the programme due to its key location to the south of the city
it is also subject to the freight movements associated with the port. It was thought that reducing car
dependency by commuters in this corridor could bring positive benefits to the movement of goods and
people to the harbour. By choosing two areas of a considerable size, it is hoped that a network can be
established which will enable more collaborative working across the city.

1.2 Methodology Review
At the onset of this project a methodology was established which was set to meet the aims of the projects
and gather the required information and allow the engagement activities planned to be the most effective
for all involved.
As the project progressed in the early stages it became apparent that some adaptations to the
methodology would be required to ensure the project was as successful as possible. This section
describes the original methodology and the adaptation which was made to meet the ‘on the ground’
conditions.

1.2.1 Review of Existing Travel Plan Guidance & Travel Planning Obligations
This stage of the project included a review of existing travel plan guidance to establish if there were any
gaps, which has been completed, and a review of the developments in the study area where planning
obligation to develop and implement a Travel Plan existed in order to establish a baseline of which
businesses had travel plans and whether these were being implemented.
To allow us to review the travel plan obligations, a list of businesses in the study areas with such an
obligation was provided by the Council with the next step calling each business to establish a contact to
engage with for both the travel plan obligation and the overall programme.
It can however be common practice for organisations to operate ‘no name’ policies where reception is
unable to direct you to someone if you don’t already have a named contact. For example, in many
cases we would be looking to establish contact with a member in the facilities or green teams however
where a ‘no name’ policy was in place we were unable to gain a contact from the onset. This led to us
being unable to establish initial contact in many cases and as such we were unable to establish progress
against the travel plan obligations.
Through the course of the project we have been able to collect information from the organisation who
have engaged around mode share and levels of active travel facilities which can be reviewed in place
of specific travel plan data.

1.2.2 Focus Groups & Travel Blogs
The Focus Group and Travel Blog element of the project have been difficult to deliver due to the
response and levels of engagement within organisations. Given there have been key organisations
where engagement has been high the decision was made to focus on delivering an innovative travel
blog substitute.
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Go pros were sourced via Aberdeen City Council and these were distributed to staff members at Shell
who were willing to film their commute to work via bicycle. This footage has been reviewed and edited
to provide for short video clips with some key stats and active travel information.

1.2.3 Business Engagement Events
The intention at the project outset was to arrange two morning and two afternoon business engagement
events which would allow the attendance of business to be spread across the events and are dependent
the most suitable locations for the event to organised.
With the difficulty in first engaging with the organisations an initial business engagement event was held
in the North Dee area for businesses to come along to. Although this event was publicised there was
little attendance with only manager of the events location attending and chatting with our staff on the
day.
To combat this the decision was made to hold individual lunchtime roadshows within key organisations
who were interested which would mean staff would not need to travel to attend an event. These proved
much more successful.
In addition, in the launch of the South Dee programme of events a Business Breakfast was trialled where
business in both North and South Dee were invited along before the start of the normal working day for
some breakfast, informal networking opportunity and presentation on the project. This proved to be
successful and indicates that this style of pre-work meeting works best for the area and business
involved.
The remaining sections of this report detail all activity which has been undertaken and the outcomes for
all activities. This includes: areas surveyed to establish the barriers and opportunities for sustainable
transport, looking at other examples of travel planning engagement work that had been undertaken for
each area, workshops, business breakfasts, travel surveys, and the findings for each area are presented
along with costed action plans and a three year promotional programme.
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2 North Dee Tasks Update and Future Plans
2.1 Introduction
There are a number of deliverables in relation to the North Dee aspect of the project. Each, along with
its current status is detailed below:
Task

Status

Engagement with North Dee businesses

Complete

Survey of North Dee businesses

Complete

Review of local travel planning guidance

Complete

Status update on travel planning implementation in the North Dee

Complete

North Dee area assessment

Complete

North Dee travel information leaflet

Complete

Blogs for North Dee employees

Not taken forward

North Dee engagement events

Complete

Costed action plan

Complete

Comparison of Aberdeen travel planning to Westhill example

Complete

Business collaboration ideas

Complete

Postcode mapping of North Dee staff

Complete

Final North Dee report.

Complete

For each task above, further details on their status and progress has been provided in the sections
below.

2.2 Engagement with North Dee Business
A key aspect of the Workplace Travel Planning Support programme is to engage with employers located
within the study areas to establish how staff travel, to help identify what they see as the barriers to
sustainable transport in the area, the opportunities for improving sustainable transport in the area and
to help them think about what their organisation could do to encourage employees to travel more
sustainably.
In the North Dee area, attempts were made to contact the following 60 businesses via phone and email
to inform them of the programme and to invite them to an initial engagement event in October 2018.
210 Bistro

Colin Fraser

National Tyres and Autocare

A to B Removals

Cornerstone

NB Surveys

Aberdeen Autobody Repairs

Energy Business Support Services

Neptune Energy

Aberdeen First Aid School

Enquest

NHS Bridgeview
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Aberdeen Harbour

Fish Merchants Credit Management

PD & MS Group

Aberdeen Seafarers Centre

Food Standards Scotland

Peterhead Transport

Accrete Petroleum Ltd

Granite City Fish

Petrofac

AGD Duff & Partners

Gurkha Chef

ProSep

Ali Baba’s

H&H Fish

Ripples Print

Annie Mo’s

Hay’s Hydraulics

Rotrex Winches Ltd

Augmentias Maritime Engineering

House of Botanicals

RSD Supplies & Services

Autosave Components

Internet Strategies

Shetland Transport

Axis Energy

Jewson

Studio 202

Breakout Games

John Crane

Sweet Mumma’s Kitchen

Bumi Armada

Kerry Watson Step Up

The Arch 4:20

Business Gateway

Kwik Fit

Topsail Fish

Cadherent

Mackay Services

Trinomial Solutions

CFINE

Marie Curie

Velocita Coaching

Chalmers Bakery

Milestone Financial

Worley Parson

CLR Service and Sales Ltd

Morco Fish Merchants

Unfortunately, we were unable to establish any meaningful contact with 18 of the above businesses.
There were a number of reasons for this, including: no name policies; unable to identify correct person
within the organisation; company unwillingness or lack of cooperation; and lack of company email
address for location to circulate information (e.g. garages). Other reasons included businesses not
wanting to be contacted because of the small size of their business (1 or 2 people) or simply a general
lack of interest.
Efforts to establish meaningful contacts with organisations continued and some headway was made
through a number of channels including the Business Breakfast (detailed in Section 2.3 below).

2.3 North Dee Engagement Events
An initial engagement event was held in the North Dee on Thursday 11th October, from 11am-3pm.
The event was held at the 210 Bistro, 210 Market Street, Aberdeen, AB11 5PQ. The venue is located
within the North Dee area and is no more than a 5-minute walk for all invited organisations.
It was originally agreed that the event would target key members of staff within organisations to provide
travel feedback on behalf of their workplace, however, given the poor response from organisations it
was decided to hold the event as a ‘drop-in’ session for any employee to attend.
The room was set up with relevant posters and transport information including: Stagecoach and First
Bus route maps; public transport ticket information including the Grasshopper ticket; Aberdeen cycle
maps; Co-wheels Car Club, Getabout and Nestrans.
To collate feedback on the travel options and barriers in the area, maps of the North Dee and the wider
Aberdeen area were provided with sticky dots and Post-It notes to allow attendees to note on the maps
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any areas that they feel need improvement or that deter members of staff from using active and
sustainable modes of travel.

Figure 1: North Dee Initial Engagement Event

Unfortunately, there was a very poor response from the organisations invited, with none attending the
engagement event and only four online travel surveys completed. This lack of engagement can be
attributed to the following factors:
− Weather: the day of engagement event experienced particularly bad weather. The persistent heavy

−
−
−
−
−

−

rain and strong winds are likely to have been a contributing factor that discouraged staff from leaving
their office to attend the event;
Lack of established contact: the lack of organisations with a member of staff with experience in this
area (e.g. green team, travel coordinator) made it hard to establish a meaningful contact;
Number of businesses with a very small number of staff made it difficult for someone to attend;
Number of organisations where staff had no work email account to allow for the event information to
be circulated;
No name policy present for many larger organisations in the area deterred from allowing staff in these
organisations to be made aware of the events;
Perceived lack of barriers to active and sustainable travel in the area: the close proximity of the North
Dee to Aberdeen rail and bus stations, along with the free and unrestricted on-street parking, may
suggest that local organisations and employees do not perceive there to be an issue regarding
access to the area and that the use of active and sustainable modes are not their priority; and
Overlap in work – some organisations stated that they had recently participated in similar travel
surveys and were therefore unwilling to circulate a survey or information to staff members again.
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This included an external survey that had been undertaken by staff at the previous NHS office located
at Bridge View, organised through the Evening Express. Union Square also ran their annual Travel
Survey for employees at the same time the survey was initially sent out. The survey stayed online
for longer to allow for the survey to be sent around staff at Union Square late to ensure there was no
clash.
Business Breakfast
A Business Breakfast was held in Altens in the South Dee area in March 2019. This was a free event
with the registration process managed via Eventbrite. The breakfast began at 7am with an opportunity
for networking before the presentations began at 7.30am. The formal aspects of the event were
scheduled to finish at 8.30am to allow for people to go about their working day afterwards.
Although held within Altens, all our North Dee business contacts were invited to attend along with Altens
and Tullos representatives. A representative from one North Dee organisation, Cadherent, attended and
was an active participant in round table discussions before and after the presentations. This delegate
explained to other attendees that they had successfully applied for funding through the Nestrans
Sustainable Travel Grant Scheme and had used the awarded funds to improve their on-site facilities for
cyclists with the installation of showers, lockers etc. This peer-to-peer communication is regarded as a
real positive for the programme, providing other employers with a first-hand account of the process,
thereby helping to raise awareness of the grant and the ease of which it can be applied for and used.

Figure 2: Business Breakfast – March 2019
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The Business Breakfast was attended by approximately 30 people, including representatives of 15
business as well as representatives from Nestrans, Aberdeen City Council, Grampian Cycle
Partnership, Sport Aberdeen and NHS Grampian. Presentations were delivered on the following topics:
•

CIVITAS PORTIS – Aberdeen Measures

•

Transport and Public Health

•

Grampian Cycle Partnership and the Benefits of Cycling

•

Getabout Travel Planning

•

Nestrans Workplace Travel Planning Support Programme.

Following the formal presentations time was allowed for a general group discussion and Q&A session.
This was very productive with several employers detailing measures that they have implemented within
their workplace to make sustainable and active travel easier for staff and allowed for best practice to be
shared between organisations.
Exhibition stands were set up around the room providing information on the Getabout sustainable travel
brand, air quality initiatives, CIVITAS PORTIS and Sport Aberdeen also provided health checks and
discussed ways in which people can get more active. In addition to these exhibition stands, maps of the
area were provided along with flipcharts for attendees to note down information on the good and bad
points of their journey to work, areas for improvement and barriers to sustainable travel.
Points that arose during the event, from discussions and from the notes left on the area maps, include:
•

Travel plans often written but not implemented

•

King George VI bridge a bottle neck (general comment)

•

Safety concerns in Torry relating to loading/unloading vehicles, forklifts and HGVs

•

Lack of facilities such as showers and lockers

•

Craigshaw Drive could provide a good link to Tullos and Altens

•

Lack of knowledge of active travel routes

•

Poor awareness or availability of active travel maps

•

Bus fares too high

•

Need to raise awareness of Grasshopper tickets for those who need to use more than one bus

•

Poor reliability/frequency of public transport

•

Lack of real time public transport information

•

No facilities at bus stops other than basic timetables – need to be well lit

•

Lack of pedestrian crossings

•

Crossing Wellington Road can be scary

•

Need parking charges to disincentivise car use.
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Union Square Roadshow
A travel roadshow was held in the management suite of Union Square between 12-2pm on Wednesday
3rd July 2019. Centre management staff and employed staff were all informed and invited to attend.

Figure 3: Union Square Roadshow

14 participants attended the roadshow, all travelling using varying modes of transport including walking,
cycling, public transport, car sharing and driving alone. The mode share of those who attended is shown
below.
Mode of travel
Car Alone
Car Share
Bus
- Ellon Park & Ride
- Kingswell Park & Ride
- Local Buses
Train
Walk
Cycle
Total

No Staff
3
1
5
3
1
1
2
1
2
14

%
21
7
35
15
7
15
100

General themes arising through discussion were:

Sweco • March 2020

15 / 59

Cleaner and better transport in cities

•

North Esplanade West / A956 / Riverside Dr roundabout very dangerous for cyclists, it’s really busy,
cars go fast and there’s not much room

•

Lack of cycle lanes or signage in the city centre, routes could be better connected

•

Would like to see an awareness or education campaign for drivers and bus drivers towards cyclists
on the road to reduce dangerous driving towards cyclists

•

Preference for night buses to be cheaper, to be run during the week as well as weekends, and to
cover all of Aberdeen as currently the West and South are not included well in regular routes

•

Buses in Aberdeen are too expensive and unreliable

•

Express buses are needed as even short distances take a long time due to traffic and the amount
of times buses stop

•

Car sharing and Co-wheels could be promoted more

•

Would like to see public transport improvements on boxing day and other public holidays when Union
Square is still open

Comments specifically in relation to specific modes are detailed below:
Bus Negatives:
•

Public transport unreliable, frequently cancelled and run late

•

Very few stops have real time information available

•

Local services stop a lot, no express services so take a long time

•

Frequency of services reduced outwith peak hours which affects many staff at Union Square

•

As you get further out of the city the frequency of buses is significantly reduced

•

Public transport is expensive

•

Night buses only run on Fridays and Saturdays, many staff at Union Square finish late during the
week too, associated issues with getting home

•

Prices at park and ride increase frequently

•

Buses run infrequently outwith peak times

•

Time consuming to take more than one bus

Bus Positives:
•

Buses reliable and generally run on time

•

Buses from Kingswell and Ellon P&R are frequent with enough services on to account for people
using services

•

Weekly ticket good value for money

•

Buses good value and not expensive (view of a car driver in comparison to paying for parking).

Sweco • March 2020

16 / 59

Cleaner and better transport in cities

Train:
•

Trains from Stonehaven reasonably reliable, occasionally delayed or cancelled which is a nuisance.
Driving and annual season ticket work out cheaper than driving and paying for parking. No issues
with parking at Stonehaven.

•

Train from Nairn reasonably reliable, will be better once full section of railway is dualled. Season
tickets are fairly good value for money.

Car Clubs / Car Sharing:
•

Some attendees aware of Co-wheels, some not, similar with lift sharing website

•

One attendee car shares with her partner, another occasionally car shares with member of staff

•

Generally staff not interested or willing to join car sharing websites as wouldn’t want to share with a
stranger, like their own space and already drive and pay for driving/ parking so don’t really see the
benefit

•

Cineworld promote Co-wheels on notice board and have members of staff using it.

Car Alone:
•

One member of staff who drives alone parks at a friends for free. Lives too far to cycle, bus takes
40 mins longer than driving and wouldn’t pay prices of public transport as already pays for car

•

Two members of staff who drive car share if their shifts are the same, park at near by upper car park
for £6 a day so it’s not too expensive. Work late shifts so driving is often necessary as public
transport stops too early.

Walk (one walker attended):
•

Walking journey takes c.20 minutes so wouldn’t consider any other mode of travel. Doesn’t have a
car. Doesn’t mind walk, only downside is Aberdeen weather.

Cycle (two cyclists attended):
•

One cycles from Cults and uses Deeside way to city. Thinks route is really good and evenly surfaced.
From exiting Deeside way into city centre however thinks there are no good routes, especially since
it’s such a short journey. Roundabout over the bridge at North Esplanade West / A956 / Riverside
Drive is really dangerous, has to cycle it but really doesn’t like it, finds it off putting to cyclists.
Generally would like more on- or off-road routes. Would like to see more awareness and education
campaigns for drivers, especially buses as has had a few near misses with drivers not giving enough
room when over taking. Feels that the city centre roads are a bit quieter already with AWPR.

•

Other cyclist travels from Haudagain, cycles on road and then along the promenade at the beach.
Finds both routes fine, like beach route as off-road and wide enough to allow space for everyone.
Finds cycling to be the quickest way from his home to work as the bus is irregular.

•

Both cyclists were concerned over leaving bikes at work as there is only general parking outside
front of Union Square for everyone, and there have been issues with theft and vandalism.
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Other additional points raised were:
•

Those not cycling wouldn’t because of weather, hills and out of work commitments e.g. childcare

•

Managers feel money is the biggest motivation for staff that have a choice, e.g. Cineworld used to
pay for taxis for staff finishing late, but now only pay a percentage towards it, now these staff walk
or take the bus rather than pay

•

Little to no public transport on Boxing Day which causes an issue as it is the biggest sales day for
many retailers. Scotrail doesn’t operate and buses reduce or cancel services. Big issue with staff
not wanting to pay for taxis/ parking.

Annan House Roadshow
A travel roadshow was held between 11:30am and 2pm in the reception area of Annan House, where
EnQuest and Worley Parsons both have offices. Between the two companies, there are c.900 staff total
at Annan House. The roadshow was well attended, with 45 people attending on the day.

Figure 5: Annan House Roadshow

General themes that arose in the discussion with staff were:
•

Car needed for commitments outwith work (e.g. child care), otherwise would look at other options;

•

Buses and trains are so easy and convenient due to close proximity to bus and rail station;
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•

For staff that don’t have a parking space (c.200 spaces for c.900 staff), generally a preference to
not take the car unless needed as free spaces within the North Dee area go quickly, with most staff
arriving before 8am to ensure they can get a free space.

Comments relating to specific modes/journeys are detailed below.
Bus:
•

“I would get the bus to work (from Balmedie), but the walk to the stop is through an underpass which
can be messy / dark which is off putting.” – instead takes the car and pays for parking in the
surrounding area.

•

One attendee gets the bus when normal mode (car shares with partner) is unavailable. Thinks
busses from Ellon are frequent and generally reliable and good value for money, especially the
weekly and monthly ticket options. Thinks Ellon is generally well connected for public transport.

•

Would get bus but it only stops on Union Street rather than Union Square which is too far too walk,
especially when the weather isn’t great or it’s dark

•

Lots of areas buses are only AM and PM services, often there is only one service an hour, which
doesn’t leave any flexibility and often doesn’t fit in with work schedule so is not often a viable option

•

Buses generally take too long in comparison to driving

•

Bus prices can be expensive

•

Uncertainty over which companies you can pay contactless with, and which buses are happy to give
change etc

•

Buses unreliable, cancelled often and don’t run to schedule, bad services on bank holidays / public
holidays when office is still open

•

Lack of live bus information available on travel apps which would encourage more if they knew they
were more reliable

•

Would like to see P&R or more buses running from the West as public transport is particularly limited
for the amount of people that live there

•

“I get the bus in from Aberdeenshire (Oldmeldrum) because it works out cheaper than driving, but
driving is a lot quicker”

•

“I wouldn’t get the bus because of my monthly price of car on credit, wouldn’t want to pay for both”

•

“I would get the bus in from Bridge of Don if it was cheaper than driving for me, but it’s not”

•

Buses south of river are generally one AM peak service and one PM peak service, not doable due
to schedule etc, more frequent buses would be better

•

Bus service is reduced / no bus service from Strachan / Finzean area to Aberdeen

•

No express bus service to the West of Aberdeen – 1 hour to Banchory – too slow to use

Train
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•

High number of staff travel from north of Aberdeen using the train (e.g. Inverurie and beyond), trains
are off currently but when running is a great service. Inverurie station in particular is great because
of the high volume of free parking which is always readily available;

•

Would be good if trains had more spaces available for bikes, lack of spaces prevents bike / train
combination of travelling; and

•

Would like to see some integration over bus and train services, e.g. shared tickets.

Walk
•

Staff that walk seem to do so due to short distance between home and work, generally no issues
arose.

Cycle
•

General lack of cycle routes in City and Shire area;

•

Most cycle lanes are on-road and are a poor effort – disjointed, not wide enough or well enough sign
posted;

•

Would prefer more segregated on road routes, or off-road routes;

•

Some staff unaware of off-road cycle routes;

•

Deeside Way cycle path is not wide enough for how busy the route is;

•

Routes through Crathes not well kept, large pot holes, big drains etc. makes cycling unsafe;

•

Cycle lane through Peterculter is dangerous due to pot holes, drains orientated where wheels can
get stuck in and is in poor condition, an accident waiting to happen;

•

Deeside Way is overgrown, reducing path width by >50%; and

•

Aberdeen City Council cycle maps dated and hard to read.

Car
•

Staff travelling by car generally do so as they have a parking space, travel in from an area with little
to no public transport links or have out of work commitments such as child care; and

•

A few members of staff mentioned car sharing with family or colleagues, either occasionally or
regularly.

Other additional points raised were:
•

Bypass has helped to reduced traffic in Aberdeen City

•

Unsure as to how Co-wheels works, its costs, how to get key etc;

•

Uncertainty over car sharing with strangers – what if they cancel / run late, similarly what if I need
car or to get home in an emergency;

•

Staff generally aware of car sharing sites but not interested due to reasons above and wanting own
space / schedule / independence;
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•

Cycle parking at the building generally always full, building management are looking into expanding
the facilities further to accommodate the demand.

Harbour Roadshow
A travel roadshow was held between 12:00-14:00 at the kitchen area of Aberdeen Harbour, where c.25
staff were present in the office on that day and the majority of the staff attended the event. Posters
advertising the roadshow were emailed in the weeks running up to the roadshow, with a final reminder
emailed on the day of the roadshow.
The following sections outline the feedback provided.
General themes:
•

Commitments outwith work, for example childcare, generally determine mode of transport.

•

Car was stated to be the chosen mode share for staff that found it to be the quickest, and had
time constraints outwith work, primarily childcare commitments.

•

City Centre routes are quieter, and commuting is quicker as a result of the implementation of the
AWPR.

•

Public transport in rural Aberdeenshire is unreliable or not an option for many, with service either
operating infrequently during the peak times, or as local services that stop frequently.

Bus:
•

Bus service into Aberdeen from Ellon is very good and well used.

•

Public transport, especially the busses are very expensive for the service that you receive.

•

Buses perceived as being dirty, slow and unreliable with services not running to schedule, all of
which discourage staff from using or trying to take the bus to/from work.

•

Kingswells particularly poorly served by busses, with the service changing hands between Frist,
the Council and Stagecoach. It’s now running a reduced service, which is better than no service
at all, but continues to make travelling to and from work by bus difficult.

•

Night services and Sunday service are reduced or stopped all together in many areas of
Aberdeen.

•

Staff unaware of Grasshopper tickets and benefits.

•

Staff would rather walk for part of a journey than take 2 buses due to the cost and the reliability
of waiting on two services rather than one.

•

Express services from Ellon or Ballater would be better for getting into work, and the services
are generally busy enough that an express service would be a viable option.

Train:
•

Staff travelling in from Inverurie praised the Inverurie-Aberdeen train line.

•

The harbour is conveniently located within close proximity of Aberdeen Railway Station.
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•

Staff are aware of the benefits of purchasing season tickets and Smart cards.

Cycle
One member of staff used to cycle in from Aboyne but had numerous incidents so that they no longer
feel safe or confident to cycle in, however they would still like to cycle into work, or at least for part of
the journey. Incidents with cars took place at the following junctions:
o

A956 Wellington Road / S Esplanade West / Menzies Road roundabout;

o

Riverside Drive / S College Street / N Esplanade West / A956 roundabout;

o

Victoria Bridge / N Esplanade West / Market Street junction; and

o

Riverside Drive / Great Southern Road roundabout.

They also stated that N Esplanade West and Market Street were also bad roads for cycling, primarily
due to the stop/start of on road cycle lanes and markings resulting in cyclists weaving in and out of
traffic.
•

Deeside Way cycle route praised by members of staff that have used the route for commute or
leisure purposes.

•

Issues highlighted with the Deeside Way are as the route comes into the city centre and cyclists
are then left to cross junctions and roundabouts with no formalised crossing points.

•

Staff suggested a ‘cycle park and ride’ on the outskirts of the city. Staff already drive into
Aberdeen, park and cycle into work. Suggestions that a formalised location to park and cycle in
would be valuable, with the possibility of bike events e.g. Dr Bike being held here and a ‘postbox’
to allows for staff to report incidents or suggestions.

•

Cyclists feel that the city centre roads are quieter after AWPR.

•

One member of staff used to cycle, however now drives as has childcare commitments and
needs to be home earlier. However, they preferred cycling as found it to be therapeutic and
helps to de-stress after work.

•

Staff used to use ‘bike-and-go’ at Aberdeen Railway Station, however the service has now
stopped. They found this useful for travelling to meetings and saved having to bring their own
bikes on the train.

•

Staff that don’t cycle but are within a reasonable cycle distance state that they either don’t have
the confidence to cycle or the speed and volume of cars on the road would deter them from
cycling. Staff also stated that they wouldn’t be sure of the route that they would take if they
cycled.

•

Staff that generally travel by car have a parking space provided at work and find this to be the
quickest mode of transport, and that driving allows them to fulfil their out of work commitments,
e.g. childcare requirements.

Car
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•

One member of staff car shares with their partner. They found this to be the best mode of
transport for them as they previously both drove into Aberdeen in separate cars, but from the
start of the year have reduced to one car. The member of staff stated that as well as the
economic benefits, they are enjoying the days that they are a passenger rather than a driver,
and vice versa with their partner as this enables them to enjoy the journey rather than become
stressed in traffic.

•

Staff aware of co-wheels and lift share options, however haven’t used any before and aren’t
keen on car sharing with someone that they don’t know.

•

Car chosen as mode share due to it being the quickest mode, and sometimes cheaper than
traveling by bus.

•

Staff drive as they live in rural Aberdeenshire where there are generally no services that get
them into the city centre for their start time.

Figure 6: Harbour Roadshow
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Figure 7: Harbour Roadshow

2.4 Survey of North Dee Businesses
Initial Survey
An online travel survey of North Dee businesses has been completed. The survey went live in October
2018 and remained open through till the summer of 2019 to allow employees attending roadshows to
complete it. The response levels were lower than anticipated due to the lack of engagement from local
North Dee businesses, however a total of 37 responses were received.
Care should be taken with the survey results at present given the small sample size, however a summary
of the results received are detailed below.

2.5 Survey Results
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How do you usually travel to work?

What is your main reason for choosing that mode?
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How would you ideally like to travel to work?

What would encourage you to walk to work more often?
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What would encourage you to cycle to work more often?

What would encourage you to travel to work by public transport more often?
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How would you rate the cycling facilities to/within North Dee?
Very
Good

Good

Average

Poor

Very
Poor

Don't
Know

Availability of routes

3%

9%

23%

20%

20%

26%

Quality of routes

3%

9%

26%

17%

23%

23%

Road safety

3%

3%

20%

11%

37%

26%

Facilities at your workplace
(e.g. cycle parking,
showers etc)

20%

14%

9%

17%

14%

26%

Availability of cycle route
information

0%

3%

14%

26%

17%

40%

Awareness of facilities/initiatives:
Aware, and Have
Used

Aware, but haven’t
used

Not Aware

Getabout

10%

32%

58%

Liftshare

0%

35%

65%

NCN 1

26%

16%

58%

The Deeside Way

45%

16%

39%

Traveline Scotland

19%

35%

45%

Facility / Initiative

Other key results from the survey include:
•

51% of respondents stated that they would consider car sharing to work

•

85% stated that business travel had no influence on their commuting habits (note: a large
proportion of responses to date are from retailers in Union Square Shopping Centre – there is a
strong possibility that this figure could vary quite considerably for other companies in the area)

•

58% of respondents had a positive attitude towards walking and cycling to work in North Dee

•

32% of respondents had a positive attitude to using public transport to get to work in North Dee.

From the additional comments that were made in the survey, the following recurring themes emerged:
•

Public transport expensive, infrequent and unreliable

•

Better cycle lanes and routes needed

•

Cars have priority which does not encourage cycling

•

The current infrastructure is not safe for cycling.
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2.6 Follow Up Survey of North Dee Businesses
An online travel survey of North Dee businesses has been completed. The survey was a follow-up to
the initial survey undertaken in 2018-2019 and asked the same questions to allow for comparisons to
be made, and to provide feedback on the roadshows that were undertaken in North Dee. The survey
went live in January 2020 and closed in February 2020.
A total of 203 responses were received to the survey. This is significantly higher than the 37 responses
that were received from the initial survey. This is as better contacts were made and surveys were
successfully circulated around the businesses. The majority of responses received were from premises
that held roadshows (Annan House, Union Square and Aberdeen Harbour).
A summary of the results received are outlined below.
How do you usually travel to work?
60%

50%

49.75%

40%

30%
20.10%
20%

10%
4.52%

9.55%

9.55%

Public bus

Train

5.03%
1.51%

0%
Car (alone)
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Walk / run
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What is your main reason for choosing that mode?
35%

32%

30%
25%
18%

20%
15%
10%

9%

5%

7%
1%

4%

2%

8%

7%

6%

2%

2%

4%

0%

How would you ideally like to travel to work?
30%

27%

25%
20%

22%
18%
14%

15%
9%

10%
5%

5%
1%

2%

1%

1%

3%

0%
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What would encourage you to walk to work more often?
70%
58%

60%
50%
40%
30%

25%
20%

20%

15%

10%

3%

4%

More
awareness of
routes

Walking
buddies

4%

0%
Better street
lighting

Improved
pavements

Changing
facilities at
work

Nothing

Other

What would encourage you to cycle to work more often?
60%
49%

50%
40%

33%

30%
17%

20%
10%

9%
3%

3%

11%
7%
2%

4%

3%

0%
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What would encourage you to travel to work by public transport more often?
40%
36%
35%
30%

30%

27%

25%
20%
15%

13%

11%

11%
9%

10%

5%

5%

3%

0%
Better
More
More
Better bus
Better
Loans for Tickets that
choice of frequent frequent rail links to/
wlaking purchasing are valid on
bus routes bus services services from North links to /
season
both train
Dee
from North tickets
and bus
Dee

None

Other

How would you rate the cycling facilities to/within North Dee?
Very
Good

Good

Average

Poor

Very
Poor

Don't
Know

Availability of routes

2%

8%

23%

18%

10%

39%

Quality of routes

4%

8%

20%

18%

12%

39%

Road safety

1%

4%

15%

25%

21%

34%

Facilities at your workplace
(e.g. cycle parking,
showers etc)

20%

26%

13%

9%

8%

24%

Availability of cycle route
information

2%

8%

17%

22%

10%

41%
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Awareness of facilities/initiatives:
Aware, and Have
Used

Aware, but haven’t
used

Not Aware

Getabout

5%

25%

70%

The Energy Savings Trust
Scotland

6%

16%

78%

Walkit.com

1%

7%

92%

The Aberdeen Cycle Map

6%

22%

72%

The Grampian Cycle
Partnership

2%

14%

84%

The Aberdeen Cycle Forum

3%

12%

85%

National Cycle Route 1

16%

20%

65%

The Deeside Way

37%

30%

32%

Traveline Scotland

28%

30%

41%

First Bus

71%

25%

4%

Stagecoach Bus

70%

26%

4%

Grasshopper Ticket

12%

49%

40%

Liftshare

5%

30%

65%

Co-wheels Car Club

6%

50%

44%

Facility / Initiative

Views on active travel and public transport to/from North Dee:
Active Travel

Public Transport

Very Positive

28%

14%

Quite Positive

32%

27%

Neutral

28%

31%

Quite Negative

4%

20%

Very Negative

9%

7%

The survey included questions regarding the roadshows and initiatives associated with the programme.
The following feedback and themes were provided:
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What did you take from the roadshow?
90%

83%

80%
70%
60%
50%
40%
30%
20%

13%

11%

8%

10%

11%

8%

6%

4%

0%
Travel Advice

Maps

Timetable Bus or cycle Low carbon Sustainable Free goodies
Information
route
vehicle
transport
Information information grant or loan
information

Other

If you attended a roadshow, are you more inclined to do any of the following?
45%
41%
40%
33%

35%
30%
25%

21%

20%

16%

15%
10%

10%

10%
6%

5%
0%
Walk
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Cycle

Use public
transport

Car share

Join a car club

No

Other
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•

Those responding other to the questions ‘what did you take from the roadshow’ and ‘if you
attended a roadshow, are you more inclined to do any of the folowing’ primarily stated that they
did not attend a roadshow,

•

6% of respondents attended a roadshow, 2% unsure if they attended

•

41% stated that had they known about the roadshow they would’ve attended, with 28% unsure

•

Respondents found roadshows helpful, informative and enjoyed an opportunity to provide
feedback.

•

Respondents suggested roadshows should be run more often, possibly quarterly, to ensure staff
are aware of options available.

Other key results from the survey include:
•

54% of respondents stated that they would consider car sharing to work

•

85% stated that business travel had no influence on their commuting habits

•

60% of respondents had a positive attitude towards walking and cycling to work in North Dee

•

41% of respondents had a positive attitude to using public transport to get to work in North Dee.

A total of 133 additional comments were made in the survey. The following recurring themes emerged:
•

Public transport expensive, infrequent and unreliable

•

Better cycle lanes and routes needed, preference for off-road however if on-road lines have to
be clear and conscience and wide enough to permit cycling safely

•

Bus routes are not well connected and do not run the hours that are required

•

Would like to see more electric charging point provisions throughout the city

•

Potholes are an issue, especially for cyclists, notably along Market Street

•

There are areas where the street lighting isn’t adequate or the foot surfaces to not encourage
walking either as a mode of transport or do not encourage walking to means of public transport

•

Cars have priority which does not encourage cycling

•

The cost of buses and trains make driving the cheaper option

•

Driver behaviour is dangerous for cycling, not enough awareness of cyclists on the roads and at
junctions

•

There is a desire for more frequent rail services, notably from/to Insch and Stonehaven

•

The current infrastructure is not safe for cycling.

2.7 Comparison between surveys
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The below section outlines notable differences between the initial survey launched in 2019, and the
follow-up survey circulated in 2020. It should be noted the difference in the number of respondents
between the two sets of surveys – 37 respondents from the initial survey, and 203 in the follow up
survey, this may account for many of the differences in responses noted.
There is no notable differences in the responses provided regarding mode share, with car alone
continuing to be the most popular mode choice. In the initial survey, quickest and cheapest were the
most commonly provided reasons for respondents mode choice, however, in the follow-up survey lack
of alternatives as well as quickest were the top answers.
Similar responses were noted between the two surveys regarding measures that would encourage staff
to travel by walking, cycling and public transport. Very little differences can be noted regarding the
cycling facilities within North Dee and the awareness of facilities and initiatives. A small increase was
noted in the volume of respondents that has a positive attitude to using public transport to travel to the
North Dee – from 32% in the initial survey to 41% in the follow up survey.

2.8 North Dee Postcode Mapping
The home postcodes provided in the follow-up North Dee survey have been plotted. They have been
compared against the TRACC accessibility maps for the area which outline the 20 minute walking
catchment (1.6km), 30 minute cycling catchment (8km) and 60 minute public transport catchment which
includes travel by train and bus. A total of 201 home postcodes were provided for the North Dee area.
The postcode mapping can be seen in Appendix A.
As is outlined in the Figure 1 in Appendix A, there is a large geographic catchment of home postcodes
for staff travelling to North Dee. To the north to Fraserburgh and Elgin, as far south as Linlithgow and
to the west to Kyle of Lochalsh.
As is outlined in Figure 2, it can be seen that there is a high walking catchment for the area, with those
walking to the North Dee falling outwith the 20 minute walking catchment (c.1.6km). There may be
potential for change with 5 members of staff who currently travel in their car alone falling within a 20
minute walking catchment (1.6km) of the North Dee area.
Figure 3 highlights the 30 minute cycling catchment (c.8km) for the North Dee area. Similar trends are
noted for the cycling catchment, whereby staff are travelling to North Dee by bike from outwith a 30
minute catchment, including from Banchory. As can be seen in Figure 3, cyclists from the west are well
suited to use the Deeside Way to travel into Aberdeen. Staff travelling to North Dee by car (alone) fall
within the 30 minutes (c.8km) cycling catchment of North Dee, outlining again, that there may be
potential for change.
Figure 4 outlines that the 60 minute public transport catchment for North Dee is from Ellon to the north,
Banchory to the west and Montrose to the south. Staff travelling to North Dee by both train and bus fall
outwith this 60 minute catchment. To the north, staff travel by bus from Fraserburgh and by train from
Ellon and Inverurie, and from Dundee, Newport-on-Tay and Montrose to the south.
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As can be seen in Figure 5 the home postcodes of staff travelling by car are located in both Aberdeen
City, Aberdeenshire, Angus and Tayside.
As can be seen in Figure 2-4 many staff travelling alone by car fall within a 20 minute walking, 30 minute
cycling or 60 minute public transport catchment of North Dee. There is a noted overlap in the postcodes
of staff that drive, this suggests that there is the possibility for an uptake in the Liftshare initiative amongst
staff.

2.9 Businesses engaged in North Dee
Key businesses that have been engaged throughout the programme are outlined in the table in
Appendix B. The table outlines if the organisations have a BUG, cycle parking, shower facilities and
details the key contact at the workplace.

2.10 Review of Local Travel Planning Guidance
An overview of the existing travel planning guidance and associated policy relevant to the Nestrans
area, as well as national policy documents was undertaken in November 2018. The documents reviewed
were:
−
−
−
−
−
−
−
−
−
−
−

Travel Plan Guidance for Aberdeen City Council – Local Development Plan, 2017
Aberdeen Active Travel Action Plan, 2017-2021
Aberdeen Local Development Plan, 2017
Aberdeen Local Transport Strategy, 2016
Aberdeen City and Shire Strategic Development Plan, 2014
Nestrans Regional Transport Strategy, 2013-2035
Nestrans Active Travel Action Plan, 2014-2035
Let’s Get Scotland Walking, 2014
A Long-Term Vision for Active Travel in Scotland, 2030
Cycling Action Plan for Scotland, 2017-2020
Scottish Planning Policy, 2014

The review concluded that the development of workplace travel planning in Aberdeen and the Nestrans
area is well supported by policy documents and commitments at the local, regional and national levels.
The policy review focussed on planning and transport policies, however it is clear that travel planning
will also help to assist in achieving wider policy goals, for example, in relation to health, well-being, air
quality, accessibility and social inclusion. The local and national policies cover all elements of Travel
Plans and it is therefore not believed that any policies need to be amended or updated.
The policy framework currently in place within the region supports the planning authority in relation to
travel planning, with the LDP Travel Planning Guidance in particular, clearly setting out the thresholds
for when a travel plan will be required. This document also supports the council in monitoring and
enforcement by clearly establishing the required contents and being explicit as to how each will be
assessed. This puts the Council in a strong position to demand comprehensive travel plans and to
enforce those not complying.
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Encouraging existing workplaces and employers to undertake travel planning activities is clearly
supported once planning conditions have been satisfied by the policy framework, however it does not
provide the authorities with a means to enforce uptake. Successful uptake of travel planning is therefore
reliant on the workplaces being aware of the wider benefits that travel planning activities can provide, in
terms of improving the local area, assisting their staff, helping towards sustainability goals etc. Issues
have been noted as it is generally the developer who submits the travel plan obligations in seeking
permission. However, the travel plan obligations therein lie with the occupier of the building.
Furthermore, issues were noted regarding the enforcement of Travel Plans and their associated
obligations.

2.11 Status update on travel planning implementation in the North
Dee
An initial task in the Nestrans Workplace Travel Planning Support programme was to review the list of
organisations in each area which has a Travel Plan obligation associated with their planning consent
and seek an update on their progress.
The map below illustrates in green the businesses within the North Dee study area that have Travel
Planning obligations associated with their planning consent.
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Figure8: Businesses with Travel Planning Obligations

The organisations highlighted in the plan above are:
•

7 – Amec Foster Wheeler

•

17 – AECOM, Access Energy Projects, EBSSL

•

18 – Centurion Court

•

19 – John Crane

•

24 – Engie

•

25 – Food Standards Scotland

[It should be noted that AECOM have since relocated from the North Dee Quarter.]
Due to the problems experienced in engaging with North Dee businesses it has been difficult to
determine whether the above organisations have been implementing the associated Travel Plans. An
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issue with the planning process is that Travel Plan obligations are placed within the planning consent
with responsibility for action sitting with the developer. Once the development is occupied, the tenants
who lease space are generally unaware of any such conditions.
Both Amec and Engie operate ‘no name’ policies whereby if you don’t have the name of a specific
person that you’d like to speak to, they will not put your call through to anyone. As such we have been
unable to speak to anyone at either of these originations.
We have established a level of contact with some of the other organisations above, however have been
unable to establish the status of their building travel plan. This is made more difficult for locations such
as Centurion Court which has many tenants.
EnQuest, located at Annan House on Palmerston Road within North Dee, completed their own Travel
Plan in 2015 and contacted Aberdeen City Council in Spring 2019 about needing to update it and
whether ACC could offer any support. The Sweco team has since reviewed the Travel Plan and has
provided advice on how it could be updated and improved upon, a summary of the key points is included
below:
•

Although it has been updated in the past, at times it still reads like the original pre-relocation
report. Recommended a new, concise report which links back to the original, and includes
details of what additional work has been done since 2015.

•

Annual staff survey results for mode split should be included so we can see the progress in main
commuting mode over time;

•

Modal split targets should be amended to take into account the progress made;

•

The latest survey results should be included and used to give an indication of whether the travel
plan is working or not. Surveys should also be used to gather information on why staff travel the
way they do, and the measures they would like to see implemented in order for them to consider
changing their travel behaviour;

•

A business travel section would be a useful, especially as the need to travel on business often
dictates how staff choose to commute. Measures such as promoting the use of the Co-Wheels
cars which are located adjacent to the building, or setting up a corporate Co-Wheels account,
could enable staff who do need to travel to meetings to commute more sustainably; and

•

A table of measures currently in place should be included along with an action plan for what they
plan to do next with indicative timescales for delivery (short/medium/long term).

2.12 North Dee Area Assessment
The North Dee area assessment was conducted on Tuesday 21st August 2018, between the hours of
10:30 and 15:30. The weather was mild, with consistent rain showers throughout the day.
The North Dee area is primarily comprised of business units specialising in the oil and gas industry.
There are also several fish merchants, smaller business and some empty units on Palmerston Road. A
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small number of residential flats are located on the north side of Palmerston Road. The area is located
directly to the south of Union Square shopping centre, and Aberdeen bus and railway stations.
The area has experienced significant transformation from a largely industrial area adjacent to the
harbour with associated industry such as fish merchants, to a mixed area comprising some of these
remaining traditional businesses alongside a thriving business quarter with several new office buildings
being constructed in recent years.

Roads
The northern boundary of the site is marked by Palmerston Road which is one-way road for the most
part. It is a wide cobble-paved road which allows for cars to be parked on both sides of the road. There
are limited road markings present on this road likely due to the cobble setts on which painted lines don’t
tend to hold well. This road is subject to a 30mph speed limit throughout.
The local road layout is shown in Figure 4 below.

Figure 9: North Dee Road Network
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The roads within North Dee are generally of good condition for motorists, however some of the older
cobbled sections have large dips which may present a hazard. Vehicle directional signage is present on
all roads, with signs dictating changes in the roads rules from one-way to two-way, and areas where
parking on pavement is and isn’t permissible.

Public Transport
The North Dee is well located for public transport with a number of bus stops for local services in the
area and easy access to the wider area via the bus and rail stations which are both adjacent to the site.
The bus stops however could be improved with the provision of a shelter, seating and timetable
information. Local public transport facilities are highlighted in Figure 10 below.

Figure 10: Public Transport Facilities

In addition to the individual operator tickets, ‘Grasshopper’ tickets are also available. These tickets are
valid on First Bus, Stagecoach, as well as a range of other bus operators within the Aberdeen City,
Aberdeenshire and Angus area to easily combine travel operators.

Pedestrian Facilities
For pedestrians, the footway surfaces within the North Dee are generally of good condition, with
signalised pedestrian crossings present at major junctions on North Esplanade West and Market Street.
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The footway surface on the south side of Poynernook Road however is uneven and poor quality. Zebra
crossings are located on Palmerston Road to provide access to Union Square and the bus and rail
facilities there, and also on Poynernook Road.
The only walking directional sign within the site is located at the junction of Market Street and Palmerston
Road for ‘RCCG Church’, no journey times are provided.
A lack of dropped kerbs was noted throughout the area, particularly on the cobbled sections of road. A
number of parked cars were also observed to be blocking dropped kerbs.
Many footways were also partially blocked by overhanging parked cars reducing the space available to
pedestrians. Loading also presents an issue for pedestrians with footpaths occasionally being blocked.
Some of the junctions are particularly wide and difficult for pedestrians to cross, most notably the junction
of Palmerston Road and Poynernook Road.
It was noted that in some areas of the North Dee with more traditional industries, there is an issue with
fishy smells, puddles containing industrial discharge and spills (including fish leftovers) and equipment
such as fish boxes blocking the footways that may make some routes less attractive to pedestrians.
Union Square Shopping Centre is open from 5am till midnight providing a safe, covered, weatherproof
route to North Dee.

Cycle Facilities
The figure below, taken from the Aberdeen City Cycling Map, illustrates the location of the cycling routes
and facilities within the North Dee.

Figure 11: North Dee Cycle Routes
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Market Street has on-road cycle lanes on both sides, although these are not continuous, with advanced
stop lines provided at some but not all signalised junctions. Signs are present to identify the presence
of these cycle lanes, with signs also located on North Esplanade West to mark the end of the cycle
route.
The cobbled roads within the area however are not conducive to encouraging cycling due to their uneven
nature and the volume of parked cars and loading vehicles. The area is subject to a 30mph speed limit
which could be a safety issue for cyclists, however it is noted that it is unlikely that many vehicles will be
travelling at more than 20mph within the area. A reduction in the posted speed limit however may add
to the perceived feeling of safety.
National Cycle Route 1 can be accessed at various points near North Dee, including via Bank Street,
Prospect Terrace, Union Square and South College Street. In the area NCR 1 is a primarily on-road
cycle route. There is also a shared use path along North Esplanade West, adjacent to the River Dee.
There are no highlighted cycle routes between Market Street and North Esplanade West to any of the
wider cycle routes. The Council’s cycling map identifies Palmerston Road and Poynernook Road as
recommended cycling routes, however there are no formal on- or off-road cycle routes present and the
cobbled-paving sections are not conducive to encouraging cycling.
For publicly available cycle parking, Sheffield bike racks provide parking for 28 bikes are situated on
Palmerston Road, underneath the Union Square multi-storey car park access ramp. The parking area
is lit and on a pedestrian route to the shopping centre, however its secluded location under the access
ramp may cause a security a concern for potential users. Union Square itself however may also present
a barrier to cycling to North Dee as it is a no through route for cyclists.

Parking
The majority of parking within North Dee is within private office car parks. Unrestricted on-street parking
was observed on most roads in the area, with double yellow lines only present near junctions. During
the site visit the majority of on-street spaces in the area were occupied, and several instances of parking
on footways was also noted. During the time of the site visit there were no signs of any parking
enforcement being undertaken.
In addition to on-street parking, Union Square has a 1,700 space pay and display car park with vehicle
entrances on both Market Street and Palmerston Road.

Car Club
On the northern side of Palmerston Road two electric Co-Wheels car club spaces are available. CoWheels is a pay-as-you-go car club which offers users the ability to hire a car online, over the phone or
via a smartcard. Hire periods can be from 30 minutes to several days, and the car is picked-up and
collected from the parking space without any need to collect keys.
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Figure 12: Electric Co-wheels Car and Spaces on Palmerston Road

Site Audit Summary
The North Dee is very centrally located in Aberdeen with the close proximity of both the bus and rail
station providing excellent public transport links. However, the local public transport facilities within the
North Dee area, such as the bus stops on Market Street could be made more attractive with the provision
of shelters and timetable information. The road network is dominated by private vehicles, both on the
road itself and often on the footpaths. Infrastructure for both pedestrians and cyclists could be greatly
improved with resurfacing and a lowering of the speed limit. Measures to control parking the area would
also improve the area by reducing the number of private vehicles and improving safety for both
pedestrians and cyclists both on and off road.

2.13 North Dee Travel Information Leaflet
A travel information leaflet for North Dee was produced in Autumn 2018. This provides details of
walking, cycling and public transport routes, as well as links to journey planners, timetable information
and car sharing sites. The leaflet has been circulated via email to all employer contacts within the North
Dee area, however a recommended future action would be to circulate a paper copy to all employers in
the area.
A copy of the leaflet can be found in Appendix C.

2.14 Blogs and Focus Groups for North Dee employees
It was hoped that through the programme we would be able to get employees to make innovative blogs,
for example, by using Go Pro cameras for people to record a week’s travel diary. We also proposed to
hold focus groups where staff can provide more detailed feedback on their journey to work and what
would help them to travel more sustainably.
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To date, there has been little interest in participating in these activities, however we have managed to
arrange a telephone interview with an employee of Cadherent, based in North Dee employee.
The employee walks to work as it is only takes 25-30 minutes and they do not have a car. Even if they
had a car they still don’t think that they would drive as they wouldn’t get a parking space, aware of
parking issues in the area and think it is too expensive to pay to park anywhere else.
The interview was not interested in cycling as walking is quick enough and enjoyable. They walk from
the city centre and noted that the route is fine with the paths being in good condition. Traffic noise is a
slight downside, however they now listen to music whilst walking to block it out.
Although the interviewee doesn’t use public transport to get to work due it being a short walk, they use
buses in their free time and find them expensive and unreliable. The interviewee was not aware of the
Grasshopper ticket.

2.15 Comparison of Aberdeen Travel Planning to Westhill example1
Aberdeenshire Council held a five-day travel planning roadshow event at the Arnhall Business Park in
Westhill in October 2018. A task for this project was to review that work and to see what lessons could
be learned for this project. The Aberdeenshire event was aimed at employees from across all
businesses at Arnhall Business Park and as such was held outside in a car parking area. The roadshow
primarily occupied a few parking spaces at Abercrombie Court which is quite a central and easily
accessible location within the business park, though not very visible from Prospect Road. Despite good
promotion of the event there was a limited attendance. During the latter stages of the week a decision
was made to move the roadshow nearer to the Prospect Road / Endeavour Drive roundabout to see if
that location would attract more people.
The Aberdeenshire event had similar issues to those experienced at our initial North Dee Engagement
Event in October 2018. Both events were held at a similar time of year and unfortunately experienced
particularly poor weather. Aberdeenshire Council acknowledged that their consultants already had a
good list of named contacts from previous work in the area, and that without that, a ‘cold-calling’
approach would likely have yielded even poorer attendance. Despite good promotion, people still had
to make a conscious decision to attend both events and, for a number of reasons, chose not to.
In future it is therefore felt that a roadshow approach more focussed on individual businesses rather
than areas is likely to be more successful. Holding roadshows within an office reception or foyer area is
expected to be more successful in targeting people who travel by less sustainable means as people can
be engaged in conversation simply as they walk past, rather than people having to make a conscious
choice to attend an event.
That said, the success of the Nestrans business breakfast at the Aberdeen Altens Hotel in March 2019
does show that area-based events can work, but that perhaps they need to be approached differently,

1

Information on Westhill gathered via telephone discussion with Aberdeenshire Council transport
officer.
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for example, by holding them early morning before people have started their working day properly,
providing an incentive such as breakfast and by targeting the attendance of key individuals rather than
a wider audience.

2.16 Comparison of North Dee to Altens and Tullos
The composition of businesses within South Dee and North Dee vary significantly. South Dee is
comprised mainly of industrial units, car show rooms and workshops, comparatively North Dee is
predominantly smaller units focussed on the traditional fishing business and larger office blocks. North
Dee is subject to a more centralised location, with public transport provisions including Aberdeen railway
station and bus station within a 5-10 minute walk to the north of most businesses. Comparatively,
Wellington Road is served by fewer buses, taking c. 20-25 minutes to get to the city centre, with fewer
buses routing through the industrial estates themselves.
Initially issues surfaced for both North and South Dee regarding business engagement with businesses
in both areas subject to a ‘no name’ policy. Further issues were encountered for North Dee due to the
volume of small businesses that were not able to attend events due to having so few staff employed.
For both areas lunchtime roadshows within businesses proved popular as contacts were made to allow
for roadshows to be run successfully. This was due to the roadshow locations within the organisations
themselves being convenient for staff to stop by and provide feedback. Roadshow events at both
locations proved popular with staff travelling in a range of modes all attending to engage, provide
feedback and receive travel advice.
Following consultation events in both areas in the form of lunchtime roadshows, there was noted to be
a large number of cyclists attending the South Dee events in comparison to the events held in North
Dee. All businesses in the South Dee area that held roadshows were subject to Bike-User-Group within
their workplace that was generally well promoted and attended. It is therefore hard to determine if the
increased presence of cyclists at South Dee roadshows was as a result of the businesses having active
BUGs within their workplace, compared to the businesses that held roadshows in North Dee not having
BUGs.
North Dee feedback has tended to focus on parking, the lack of it or competitiveness of free spaces in
the area, as well as the cost associated with city centre parking. Due to the city centre location public
transport was a popular mode of transport among many staff. South Dee and Altens, similar to North
Dee, are not subject to any parking restrictions, with many businesses providing ample parking spaces,
therefore very little feedback provided thus far focuses on issues regarding parking provision. Instead,
the infrequency of buses, the time taken, and lack of direct routes is noted to be a more common issue,
as well as the large presence of HGVs within the estates.

2.17 Business collaboration ideas
The success of the Business Breakfast event highlighted the positives that can be achieved through
networking and peer-to-peer discussions. As the project continues, we will continue to speak to
employers and staff at roadshows to explore more ways in which they could collaborate with others in
the area.
Potential ideas for collaboration at present include:
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•

Business Networking Events:
o

•

A private North Dee car sharing group:
o

•

a private car sharing group for employees in North Dee under the existing GetAbout car
sharing system could be established. This collaborative approach would hopefully lead
to an increase chance of people finding a suitable car-share match.

A North Dee Bicycle User Group:
o

•

Regular, informal breakfast/lunch events could be held with employers in the area to
provide a forum in which to network and share best practice in relation to travel planning.

Bicycle User Groups (BUGs) have been shown to be successful in encouraging staff to
travel more often by bike. A joint BUG for the North Dee area could be used to champion
improvements to the local cycling infrastructure, to arrange events such as bike
breakfasts and led rides, implement bike buddy schemes where more experienced
cyclists partner up with novices to show them good routes and help build their confidence
and to share best practice in assisting employers to achieve awards such as Cycle
Friendly Employer.

Lunchtime walking groups:
o

Travel behaviour change often requires small, incremental changes to behaviour over
time. Joint North Dee activities such as a regular lunchtime walk would be an excellent
way for employees to start to build activity into their working day. In time it is hoped that
small changes like this can help people to build the confidence needed to consider
changing their travel behaviours.

The ideas for business collaboration will be advanced further as the project progresses and will take on
board feedback from staff attending travel roadshows and focus groups.

2.18 Next Steps
Over the 2019-20 period the next steps of the North Dee focus of the project will continue to establish
how staff travel to work, the reasons for this and gain insight as to barriers to means of active and
sustainable travel within the area. Primarily, through consultation with Aberdeen Harbour in the form of
an additional Roadshow. The output of this will include a short additional note, focussing only on the
participation and feedback of the roadshow which is expected to happen before the end of 2019.
A follow-up survey was originally planned for the summer of 2019, however given the slow uptake in the
programme this was postponed as we tried to encourage people to complete the original survey. A
follow-up survey for North Dee will now take place alongside the South Dee follow-up survey in early
2020 to help establish the impact of the work in North Dee, for example in relation to increased
awareness of sustainable travel measures and infrastructure.
The lessons learned from North Dee, outlined below, will be applied to the project going forward for
South Dee.

2.19 Project Summary and Lessons Learned
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The project has built up a good understanding of the barriers to sustainable travel in the North Dee area.
The travel information leaflets will help to raise awareness of the areas active and sustainable travel
links. The site audits have provided a detailed review of the on-street infrastructure and have identified
actions for improving these facilities to help encourage and facilitate the use of active and sustainable
travel modes.
The business engagement in North Dee was slow initially, however some headway was made following
the Business Breakfast in Altens. Progress was also made via direct enquiries to the Council from
EnQuest and through discussions with Union Square.
Several lessons have been learned through the project so far which will allow for a revised approach to
be taken on similar future projects. In particular the time of year for engagement events is vital and, on
reflection, it also appears that holding an engagement event in a ‘neutral’ venue is not the most effective
with potential attendees having to make a conscious effort to travel to it. From our review of
Aberdeenshire Council’s similar project it appears they experienced the same issues and are likely to
also take a business specific approach to events in future.
Hosting travel roadshows in areas such as office foyers and receptions instead allowed us to engage
people in conversation as they walked past, rather than being reliant on people making a conscious
choice to attend. This approach also led to more conversations taking place with people who have not
thought about their travel choices previously, rather than simply preaching to the converted. At each
roadshow a range of information was available including cycle maps, public transport timetables and
ticketing information, car sharing information and details of local car clubs. Area maps were also
provided to initiate discussion in relation to the good/bad points about their journey to work, areas for
improvement and barriers to sustainable travel.
In regard to the planning process, the difficulties we had in obtaining updates on travel plan
implementation were detailed in section 2.6. It is a recognised issue with the planning process that
Travel Plan obligations are placed within the planning consent with responsibility for action sitting with
the developer. Once a development is occupied, the tenants who lease space are generally unaware of
any such conditions. A key learning point for this study is therefore that a better way of
tracking/monitoring travel plan progress once a developer hands over a site is required.
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2.20 Non- costed action plan
Action

Description

Outcome

Better enforcement of
Travel Plans

Lack of Travel Plans and updating of Travel Plans apparent for businesses
within the area. Updated and relevant Travel Plans detail all travel options
and facilities available to staff.

Staff in North Dee aware of incentives
and facilities for active and sustainable
travel that are available to them.

Medium

Provide continuous
travel advice

Contact person available via phone / email to provide travel support and
advice to business and staff within the North Dee area, this will allow
measures such as Co-Wheels, Grasshopper tickets and season tickets to
be continuously promoted.

Travel queries by employers and
employees answered.

Medium

Member of Council /
Nestrans to take on
Travel Plan Co-ordinator
role within North Dee

Travel Plan Co-ordinator role to continue to provide support to businesses
regarding the state and implementation of their Travel Plan

Relevant businesses have up-to-date
Travel Plans that are being correctly
implemented.

Medium

2.21 Costed action plan
The table below outlines the costed action plan for the North Dee area. It is assumed that Aberdeen City
Council and Nestrans would be responsible for funding and implementing the measures, or funding a third
party to further investigate and implement the measures.
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Action

Description

Outcome

Provide
connections to the
wider cycle
network

Shared use path on North Esplanade West
and on-road cycle lane on Market Street
don’t connect to the cycle provisions north
of the site. The continuation of on-road
cycle lanes on Market Street north of the
site towards existing provisions at Shiprow
and Union Street would provide wider
access and link with the existing advanced
cycle stop lines present along Market
Street.

Make the North Dee
area more accessible for
cyclists.
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Timescale
Medium

Approximate
Cost
£1,500

£2,500*

Cost description
Provision of red HFS cycle lane screed
surfacing and associated road marking.
Approximately 500 metres.
TRO
Aberdeen Sustainably Urban Mobility Plan
(SUMP) is determining the feasibility of
improved cycle facilities on this section of
Market Street as a medium term, medium
priority action and recommends that this is
undertaken as part of a larger study.
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Action
Improve bus stop
facilities on Market
Street

Description
Three of the four bus stops on Market
Street do not have shelters. Providing
shelters and timetable information would
make their use more attractive.

Outcome
Encourage public
transport use.

Timescale
Medium

Approximate
Cost

Cost description

£5,000

Supply and install bus shelter (x1)

£300

Supply and install precast concrete paving

£150

Traffic management – specific
requirements arising from NMU Audit

£300

Refresh bus stop cage road markings (x2)

£1,050

Supply and install bus stop kerbing (6m)

£210

Supply and install precast concrete paving

£300

Carriageway tie in to half lane width in
surface course (6m2)

£300

Supply and install precast concrete paving
Assumes only limited work possible due to
site constraints, work to each stop varies.
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Action
Off-road cycle
lanes within area

Description
Possible shared use path on northern
footway of Poynernook Road as pathway
is wide. Possible shared use path on
western footway of Stell Road also due to
width of pathway here.

Outcome
Encourage cycle use. A
shared use path on
Poynernook Road would
fit in with the
recommended route
shown on the Aberdeen
cycle map.

Timescale
Medium

Approximate
Cost
£6,250

£7,500
£1,500

If reduced speed limits are introduced,
there may be less of a need for
segregated cycle facilities within the area.

£500
£2,500*

Cost description
Excavation of hard material – cobbles,
0.6m strip including disposal. To cover
c.250m length of Poynernook Road
Cycleway construction – 0.6m strip, c.
250m
10 drop kerbs
Road markings and signs
Assumes Poynernook Road only.
TRO
The Aberdeen SUMP includes aims to
explore opportunities to make North Dee a
walking and cycling priority space and
identify placemaking interventions to
support. The actions of the plan support
the SUMP in making the North Dee area
more cycle and pedestrian friendly.

Promotion of
Information leaflet
within area
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Information leaflet detailing walking,
cycling, and public transport routes and
options could be circulated to businesses
within the North Dee area. Leaflet
promotes modes of sustainable transport
to those working in the area

Increase awareness of
other travel options to
and from the area and
promotes sustainable
transport to those
working in the area

Short
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Action

Description

Outcome

Timescale

Approximate
Cost

Cost description

Improve safety for
pedestrians and
cyclists

Consider lowering the speed limit to
20mph.

Reduced vehicle speeds
making a safer and
more pleasant
environment for
pedestrians and cyclists

Medium

£7,000

An existing aspiration within the SUMP is to
extend the existing 20mph zone in the city
centre to include Palmerston Road, Raik
Road, Stell Road and Poynernook Road.

Improve
accessibility for
pedestrians

Installation of more dropped kerbs
throughout the area

Encourage more
walking in the area.

Medium

£600-800*

Price per side of the carriageway for
dropped kerb.

Controlled parking
zone

Consider the options for more parking
restrictions and subsequent enforcement
in the area.

Reduction in cars
resulting in improved
safety for pedestrians
and cyclists; increased
pedestrian space with
reduction of parking.

Medium

£180,000

Indicative costs for a CPZ were developed
5-10 years ago and are likely to have
increased. There is potential for
implementing interim measures, such as
introducing a restricted zone (a CPZ
without road markings) which could be
done for a reduced cost but has challenges
in relation to enforcement. Implementing a
CPZ would take approximately two years.

Review of loading
bay provision

Investigate need for installation of
dedicated loading bays in the area.

Formalised bays to
create safer
environment for
pedestrians & cyclists.

Short

£500

Cost for 1 loading bay, assumes road
markings only
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Action

Description

Outcome

Timescale

Approximate
Cost

Private car share
group

Establishing a private car sharing group
will increase the likelihood of finding
suitable matches.

Reduction in single
occupancy car trips.

Short

Update Aberdeen
cycle map

Update cycle map to show new routes.
Consider an interactive map instead of
read only PDFs.

Raise awareness of
cycle routes in
Aberdeen.

Medium

£10,000

Promotion of
existing
sustainable
transport initiatives

Promotional exercise to raise awareness
of services/facilities such as Aberdeen
cycle map, Grasshopper public transport
tickets and car club/sharing sites

Raised awareness of
cycle routes, ticketing
options and car
clubs/sharing will
hopefully lead to more
people using
sustainable modes.

Short

£1,000

Promote Nestrans
Sustainable Travel
Grant Scheme

Promote Nestrans Sustainable Travel
Grant Scheme to workplaces needing to
improve their cycle parking, shower/locker
facilities etc.

Improved facilities may
lead to an increase in
the use of sustainable
modes.

Short

<£1,000
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£10,000

Cost description
Set up costs and 2 years of operation.
Long term further funding opportunities for
this should be investigated. Contributions
from employers could be considered in
future to cover the fees, especially from
businesses with high number of
participating staff where the benefits of
liftshare have been noted
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Action

Description

Outcome

Timescale

Approximate
Cost

Driver awareness
campaign

Implement a driver awareness campaign
to highlight the dangers for cyclists on
roads.

Improved safety for
cyclists on roads.

Short

£5,000

Maintaining at
least 2 co-wheels
cars in the North
dee area

2 Co-wheel car club locations within the
North dee area promotes the car club and
can help reduce single car occupancy
whilst still providing access to a car for
those that require

Reduces single
occupancy car trips

Medium

£20,000*

* indicates where ACC has input to prices
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Cost description

Price for one care for three years. Cowheel funds the other car

Cleaner and better transport in cities

Appendix A – Postcode Mapping
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Figure 1 - North Dee – Travel by all modes
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Figure 2 - North Dee – All Postcodes
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Figure 3 - North Dee – All Postcodes
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Figure 4 - North Dee – All Postcodes
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Figure 5 - North Dee – Travel by car
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Figure 6 - North Dee – Travel by bus
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Figure 7 - North Dee – Travel by train
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Figure 8 - North Dee – Travel on foot
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Figure 9 - North Dee – Travel by cycling
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Appendix B – Business Matrix
Bicycle User Group

Cycle parking

Showers

Aberdeen Harbour

Organisation

Unknown

Yes

Yes

Union Square

Unknown

Yes

Yes

Enquest / Annan House

Unknown

Yes

Yes

PDMS

Unknown

Unknown

Unknown

Cadherent

Unknown

Unknown

Unknown

Marie Curie

Unknown

Unknown

Unknown

Hay's Hydraulics

Unknown

Unknown

Unknown
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Appendix C – Travel Leaflet
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Travel to the North Dee Quarter

The way each of us chooses to travel has a big impact on the local environment, our
health and our finances. By walking, cycling, using public transport or car sharing, we
can all play a part in reducing the number of cars on our roads and making our
communities better places to live, and more enjoyable for all.
The North Dee area is very
well located for access
by walking, cycling and public
transport with Aberdeen bus
and
rail
station
located
immediately to the north of
the area, see map on left for
more details.

Getabout

Want to find out more about
your travel options and see how
you can save money, time and
be healthier? Get along to
Getabout,
the
sustainable
transport site for the north east of
Scotland.
The website is full of information to help you plan your trips on foot, by bike, by public
transport and by car sharing. It will also give you information about car clubs and
alternative fueled vehicles. For more information check out: getabout.org.uk

Walking & Cycling
North Dee can be reached in only a 20
minute walk from areas of Torry, Ferryhill,
Gilcomston and the city centre.
The bus stops on Market Street, as well as
Aberdeen bus station and rail station are
all within a 5 minute walk too.
On-road cycle lanes are provided on both
sides of Market Street, with on-road cycle
lanes also present along some of North
Esplanade West. For more information
visit: walkit.com.
National Cycle Route 1 approaches
Aberdeen from Dundee to the south,
through Aberdeen and on towards
Inverness.
Through
Aberdeen
it
is mainly an on-road route, from Cove Bay
through the city centre to Old Aberdeen
and Bucksburn. Close to North Dee, it can
be accessed at the railway station, or
Prospect Terrace. All of Aberdeen is
accessible within a 30 minute cycle
journey.
14 sheltered cycle racks are available at
Palmerston Road, under the ramp to
Union Square car park. A detailed cycle
map is available from the Aberdeen City
website (search for cycling), and for online
route planning visit: www.cyclestreets.net.

Public Transport
The nearest bus stops are on Market
Street. The two stops provide services to
areas of Aberdeen including Cove, Bridge
of Don, Northfield, Portlethen, Stonehaven
and Charleston.

Aberdeen bus station at Union Square can
be reached within a 5 minute walk, and
Aberdeen railway station can also be
reached in a 5 minute walk. Services from
both the bus and railway station depart
regularly for Angus, Inverness, Dundee,
Glasgow and Edinburgh.
For more information on public
transport please visit:
Getabout.org.uk
www.scotrail.co.uk
www.nationalrail.co.uk
www.firstgroup.com
www.stagecoachbus.com
www.travelinescotland.com
www.grasshopperpass.com

Car Travel
Car sharing is a great way to reduce your
costs, reduce the number of cars on the
road and help improve the local
environment. For more information on car
sharing, please visit: getabout.org.uk
Co-wheels car club is a pay-as-you-go car
hire scheme and with over 40 vehicles
located across the city, it provides a
greener and cheaper alternative to using
your own car. It is also a great substitute to
using your own car for business travel.
Two Co-wheels electric cars and charging
points can be found locally on Palmerston
Road.
For more information on the Co-wheels
car club, please visit:
www.co-wheels.org.uk.

Accessibility Maps
The following maps show areas
which can be reached within a 20
minute walk, a 30 minute cycle, or a
60 minute journey by train, bus or
coach.

For more information on walking and
cycling please visit:
www.aberdeencity.gov.uk
Walkit.com/cities/aberdeen
Getabout.org.uk
www.cyclestreets.net
www.sustrans.org.uk

Walking

Smarter Travel Top Tips!
If you need to travel now, how long is your
journey? If it is less than 2 miles could you walk or
cycle?
Need to use more than one bus? Check out
the GrassHOPPER ticket and see if you can save.
Do you commute by car because you need the
car during the day? Check out the Co-wheels car
club for pay-as-you-go access to a car.

Cycling Hints & Tips:
Ride positively, decisively, and well
clear of the kerb.
Use lights and reflective gear when
necessary.
Ask your employer about cycle facilities
or a cycle to work scheme.
Be considerate to pedestrians and other
road users.

Cycling

Public Transport

