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The map above displays the bus service network in the 
Aberdeen City Region, whilst the graphics directly above 
provide comparator costs for bus tickets at the daily, 
weekly and annual level.  As can be seen in the graphic, 
bus tickets for Aberdeen are comparable at the daily and 
weekly level, however, prove to be more expensive at the 
annual level, apart from Edinburgh.  

Ticket prices for Aberdeenshire are not shown due to the 
number of different ticket types that are available across 
the local authority.
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Figure 52: All Day Rail Travel Times TRACC 2018
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1. Introduction  

1.1 Context  

As part of the Aberdeen City Region Deal, a Strategic Transport Appraisal: Pre-Appraisal of the City Region 
transport network is required. Jacobs was commissioned to undertake this study and stakeholder engagement 
forms a key part of this.  

The principal requirements of the study include: 

1. A Pre-Appraisal in accordance with STAG to identify cross modal problems and opportunities in respect 
of transport provision for the Aberdeen City Region; 

2. Engagement with all members of the Project Working Group, neighbouring stakeholder authorities and 
key organisations using the transport network in the study area; 

3. Collection, analysis and summary of relevant data; and 

4. Delivery of a Pre-Appraisal Report highlighting key themes and transport planning objectives. 

This report outlines the engagement undertaken for requirement 2 noted above.  

1.2 Purpose and Aims of Stakeholder Engagement  

It is vital that this study is informed by a wide range of stakeholders who bring particular knowledge and 
experience of relevant issues and opportunities within the Aberdeen city region area, and of key external 
linkages with other parts of Scotland, the wider UK and international destinations.  

The aim of the Stakeholder Engagement exercise is therefore to identify the key Stakeholders who can 
contribute significantly to the study. Following this, their views on the problems and opportunities are gathered 
in the most effective way possible, and distilled and organised to provide an evidence base for later problems 
and opportunities analysis and categorisation, theme identification and formation of transport planning 
objectives.  

1.3 Purpose of Report  

This report is intended to set out a summary of the Stakeholder Engagement exercise undertaken for this study, 
and identify its key findings. Detailed analysis of the problems and opportunities expressed will be reported 
separately.   

1.4 Stakeholder Engagement Strategy  

The Stakeholder Engagement Strategy developed specifically for this study included different methods of 
engagement for different stakeholders. Key stakeholders such as local and regional authorities, decision 
makers and business organisations were engaged with via structured interviews. Various transport operators 
and providers, active travel organisation, disability groups, health and emergency services and the local 
business community were engaged with via facilitated stakeholder workshops while local Community Councils, 
wider organisations and the general public were engaged with via online surveys.  

This combined engagement along with data analysis has provided a wealth of useful information to inform the 
appraisal with the identification of a total of 360 problems and 307 opportunities. A significant amount of 
analysis has taken place in order to distil this information into a manageable number of categories and themes. 
This was achieved by combining similar views expressed into a range of categories of problems and 
opportunities.   
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1.5 The Structure of the Report  

Following this introductory chapter, the remainder of this report is set out as follows: 

�x Chapter 2: Structured Interviews 

�x Chapter 3: Review of Stakeholder Engagement Workshops 

�x Chapter 4: Community Council Engagement Feedback 

�x Chapter 5: Public Engagement Feedback 

�x Chapter 6: Summary and Next Steps 

1.6 Stakeholders  

The following list of stakeholders were invited to input to the study through either a structured interview, a 
workshop or survey: 

Table 1.1: Invited Stakeholders  

 Organisation  

National / Regional 
Authorities 

Transport Scotland 
Nestrans 
Aberdeen City & Shire SDPA 

Local Authorities Aberdeen City Council (various departments) 
Aberdeenshire Council (various departments) 
Moray Council  
Angus Council 

Road Transport 
Organisations  

Road Haulage Association 
Freight Transport Association 
North East Scotland Freight Forum 

Trunk Road Operation 
/ Maintenance  

Bear Scotland 
Aberdeen Roads Ltd 

Rail Transport 
Operators  

Rail Freight Group 
Abellio Scotrail 

Marine Transport 
Operators  

Northlink Ferries 
Bus Operators  First Aberdeen 

Stagecoach Bluebird 
Community Transport Organisations 
Bains 
Deveron Coaches 
MW Nicoll 

Air Transport 
Organisations  

Aberdeen International Airport 
Active Travel 
Organisations 

Cycling Scotland 
Sustrans 
Aberdeen Cycle Forum 
CTC Grampian 
Aberdeen Outdoor Access Forum 
Aberdeenshire Local Outdoor Access Forum 
Living Streets 
Paths for All 

Disability Bon Accord Access Panel 



DRAFT Stakeholder Engagement Report   

 

5 

 

 Organisation  

Organisations Aberdeenshire North Access Panel 
Central Aberdeenshire Access Panel 
West Aberdeenshire Access Panel 
Disability Equity Partnership 
Aberdeenshire South Access Panel 

Health & Emergency 
Services 

NHS Grampian  
NHS Grampian Public Health 
Police Scotland 
Ambulance Service 
Fire Brigade 
Integrated Joint Board Aberdeen 
Integrated Joint Board Aberdeenshire 

Business 
Organisations  

Visit Scotland 
Energetica 
Aberdeen Harbour Board 
Peterhead Harbour 
Fraserburgh Harbour 
Opportunity North East 
Federation of Small Businesses 
Aberdeen & Grampian Chamber of Commerce 
Scottish Council of Development and Industry 
Scottish Enterprise  

Educational 
Organisations 

The University of Aberdeen 
Robert Gordon University 
North East Scotland College 

Youth Focussed 
Organisations 

Institution of Highways and Transportation - Youth Panel 
Aberdeen Association of Civil Engineers - Youth Panel 
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2. Structured Interview Review  

2.1 Details of the Structured Interviews  

A list of key stakeholder organisations and the most appropriate contacts within these was discussed and 
agreed collectively with the Project Working Group and these contacts were then invited to take part in 
structured interviews ideally held face-to-face, or where this was not possible, via telephone. Interviews were 
conducted using a set of questions designed to obtain perspectives on key problems and opportunities, 
weaknesses and threats, typical modes of travel, interfaces with the transport network as well as views on the 
future direction of the economy of the region. 

The face-to-face interviews took place during prearranged timeslots during October 2017, the remainder of the 
interviews were undertaken by telephone between November 2017 and February 2018. The interviews were 
each �F�R�Q�G�X�F�W�H�G���E�\���W�Z�R���H�[�S�H�U�L�H�Q�F�H�G���-�D�F�R�E�V�¶���V�W�D�I�I���R�Q�H��of whom asked questions and facilitated the discussion, 
whilst the other took detailed notes. The interviews typically lasted between approximately 30 and 60 minutes, 
depending on whether there were one or more representatives of the organisation attending and the level of 
detail of their responses.  

2.1.1 Structured Interview  Stakeholders  

The following organisations took part in the Structured Interviews: 

Table 2.1: Structured Interviewees 

Organisation  

Transport Scotland (various departments) 

Nestrans 

Aberdeen City & Shire SDPA 

Aberdeen City Council (various departments) 

Aberdeenshire Council (various departments) 

North East Scotland Freight Forum 

Aberdeen Harbour Board 

Aberdeen & Grampian Chamber of Commerce 

Scottish Enterprise 

Institute of Highways and Transportation - Youth Panel 

Aberdeen Association of Civil Engineers - Youth Panel 

2.1.2 Structured Interview Questions  

There were a total of eleven questions asked during interviews, these were as follows: 

1) What are the key functions of your organisation and your specific role within it? 

2) What are the key interfaces between your organisation and the transport network in and to / from the 
Aberdeen City Region? 

3) What are the main modes of travel relevant to your organisation in the Aberdeen City Region? 
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4) What are the main routes and hubs within or through the Aberdeen City Region of interest to your 
organisation? 

5) Can you highlight any specific strengths to the transport network in and to / from the Aberdeen City 
Region which may act as a barrier to the activities and interests of your organisation? 

6) If there are any, what are the specific problems with the transport network in and to / from the Aberdeen 
City Region which may act as a barrier to the activities and interests of your organisation? 

7) Can you highlight any specific opportunities relevant to the transport network in and to / from the 
Aberdeen City Region which may be relevant to the study? 

8) If there are any, what are the specific threats the transport network in and to / from the Aberdeen City 
Region which may be relevant to the study? 

9) What are some of the key themes that you feel need to be addressed in the Aberdeen City Region? 

10) What do you think the Aberdeen City Region economy will / should look like in 2020, 2030 and 2040? 

11) What impact do you think the Aberdeen Western Peripheral Route will have on the Aberdeen City 
Region following the full scheme opening? 

2.2 Summary of the Structured Interview Response s 

2.2.1 Problems and Opportunities  Summary  

All responses to the interview questions were recorded in full and then later analysed. A wide range of views 
were expressed, leading to the identification of 122 Problems and 93 Opportunities. It was possible to group 
these into a manageable number of categories of problems and opportunities and these are outlined below in 
Table 2.2: 
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Table 2.2 - Problems and Opportunity Categories Identified Through Structured Interviews 

Problems  Count  Opportunities  Count  

Over-reliance on car as main mode of travel 13 Lock in AWPR benefits 12 

Lack of public transport accessibility 12 Quality sustainable travel provision shown to 
increase uptake of these modes 

11 

Lack of high quality connected active travel 
provision 

9 
Committed rail developments including 
Kintore Station and Programme of Rail 
Revolution 

8 

Unreliable public transport journey times 
during peak times and in built up areas 

9 Better connect the region as a whole 8 

Limited funding opportunities 6 Continued economic growth 7 

Limited integration between land use & 
transport network 

6 Increase collaboration between government 
and business 

6 

Key corridors in region suffer journey time 
reliability issues during peak times 

5 City Centre Masterplan 5 

Long journey times to key destinations 5 Develop the tourism offering 4 

Oil and gas dominated economy 5 Make bus more competitive with car 4 

High cost of travelling 4 Technology as a way of improving transport 
network efficiency  

4 

Lack of high capacity road network provision 4 Change perception of public transport  3 

Lack of public transport capacity on key 
corridors 

4 Growth (economic, employment and tourism) 
generated by new harbour  

3 

Public transport options not being competitive 
when compared to the private car 

4 
Improved regional connectivity will facilitate 
change towards more sustainable 
movements 

3 

Safety issues on road network 4 Increased positive growth in rail patronage  3 

Low cost and relative ease of parking in the 
city 

3 
Move towards higher density and well located 
developments to reduce the need to travel by 
car 

3 

Poor perception of road maintenance 3 Build on identified successes of park & ride 
sites 

2 

Relative isolation of the Aberdeen City 
Region to Central Belt and poor inter-town 
connectivity 

3 Recent digital connectivity improvements can 
reduce the need to travel 

2 

City centre journey time reliability issues 
during peak times  

2 Economic benefit of an airport well integrated 
with the city region 

1 

Constrained road capacity in the city centre 2 High quality of life in the Aberdeen city region 1 

High traffic volumes into city during peak 
times 

2 Local existing high skills base 1 

Lack of alternative vehicular routes 2 Move towards a less car dependent region 1 

Limited scope for public sector funding for 
improved bus provision 

2 Reduced emissions will improve air quality 1 
Negative health impact from vehicle 
emissions 

2   
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Problems  Count  Opportunities  Count  

AWPR alone will not necessarily solve all 
problems of connectivity 

2 

Road infrastructure for freight movements is 
not always suitable 

2 

Road safety concerns hinders active travel 
uptake 

2 

Vehicle dominant mode in city centre 2 

Growing & ageing population  1 
Lack of high speed internet access 1 
Lack of quality, accessible multi-modal 
interchanges 

1 

The categories identified above are noted in order of the number of times they were identified by stakeholders, 
with the most frequently identified at the top and the least at the bottom of the table.   

The most frequently identified problems identified by stakeholders through structured interviews related to over-
reliance on car as main mode of travel, a lack of overall public transport accessibility and of high quality 
connected active travel provision and unreliable public transport journey times. Collectively these top four 
problems represented over a third of all problems identified through this engagement method. 

Conversely the most frequently identified opportunities were around locking in the potential benefits of 
Aberdeen Western Peripheral Route (AWPR), the investments in sustainable travel provision, and rail 
infrastructure to deliver uptake in these modes and a desire to see continued economic growth. Again, these top 
four opportunities represented over a third of all opportunities identified through this engagement method.   
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3. Stakeholder Workshops  

3.1 Details of Workshops  

A list of stakeholders and elected members to be engaged with through the planned workshops was also 
agreed collectively with the Project Working Group. A total of three engagement workshops were arranged to 
accommodate these; two for stakeholders and a further one for local elected members. Each was held at a 
different venue on a different day to ensure as many stakeholders as possible had the opportunity to attend.  

Careful consideration of both the location and dates of these workshops was required to ensure ease of access 
for as many stakeholders as possible, and to avoid the Christmas holiday period. The three separate half-day 
workshops took place at the following locations: 

�x Jurys Inn, Aberdeen, 21 November 2017  

�x Curl Aberdeen, Aberdeen, 22 November 2017 

�x Town House, Aberdeen, 26 January 2017 (elected members workshop)  

The workshops were facilitated by Jacobs staff with assistance from key Project Working Group 
representatives. 

3.1.1 Invited Stakeholders  

A wide range of key stakeholders were invited to the workshops, representing a diverse range of organisations. 
A total of 37 attendees representing 27 different organisations attended. The following table identifies those 
organisations that attended, and the workshop date that they attended. All Aberdeen City and Aberdeenshire 
Councillors, MSPs and MPs were invited to the third workshop, with 35 attending on the day. 

Table 3.1: Workshop Attendees 

21 November 2017  22 November 2017  

Nestrans North East Scotland Freight Forum 
Angus Council Aberdeen Roads Ltd 
North East Scotland Freight Forum Northlink Ferries 
First Aberdeen Stagecoach Bluebird 
Aberdeenshire Local Outdoor Access Forum Bains Coaches 
Paths for All Aberdeen Cycle Forum 
Integrated Joint Board Aberdeenshire Aberdeen Outdoor Access Forum 
Energetica Opportunity North East 
Scottish Council of Development and Industry The University of Aberdeen 
Aberdeen City Council CTC Grampian 
Aberdeenshire Council Aberdeen International Airport 
Transport Scotland Road Haulage Association 
Disability Equity Partnership Aberdeenshire Council 
�$�E�H�U�G�H�H�Q�¶�V���5�R�E�H�U�W���*�R�U�G�R�Q���8�Q�L�Y�H�U�V�L�W�\ Federation of Small Businesses 

Aberdeen City Council  

3.1.2   Workshop Agenda  

A specific timed agenda for the workshops was created in order to maximise engagement. This was as follows: 

�x Presentation on background and purpose of the Study (15 minutes) 

�x Presentation of key data trends (25 minutes) 
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�x Breakout session �± Group discussions on Problems and Opportunities (55 minutes) 

�x Plenary session on Problems and Opportunities (40 minutes) 

�x Next Steps and Closing Remarks (15 minutes) 

The presentation outlined the background to, and purpose of the study and summarised key facts, figures and 
data trends for the Aberdeen City Region. Attendees were then split into a number of facilitated group breakout 
sessions, which were mixed to ensure a variety of organisations were represented in each group. These 
sessions were aimed at capturing �D�W�W�H�Q�G�H�H�V�¶���Y�L�H�Z�V���R�Q���S�U�R�E�O�H�P�V���U�H�O�D�W�L�Qg to current transport provision and 
identifying potential opportunities (but not specific measures). The final plenary session allowed feedback from 
the different groups on the key problems and opportunities and discussion of emerging key themes.   

3.2 Summar y of Workshop Responses  

3.2.1 Problems and Opportunities Summary  

All views expressed during the breakout sessions were recorded and then later analysed. A wide range of views 
were expressed, leading to the identification of 146 Problems and 148 Opportunities from all workshops. These 
have been distilled and there are a number of consistent categories identified amongst both the problems and 
opportunities, and these are outlined in Table 3.2, Table 3.3 and Table 3.4:  
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Table 3.2 - Problems and Opportunity Categories Identified Through 21 November Workshop 

Problems  Count  Opportunities  Count  

Lack of public transport accessibility 4 Technology as a way of improving transport 
network efficiency  7 

Network does not cater well for freight movements 3 Lock in AWPR benefits 5 
Accessibility issues 2 City Centre Masterplan 4 
Constrained access to new harbour 2 Better connect the region as a whole 3 
Lack of public transport capacity 2 Economic growth 3 

Limited scope for public sector funding of bus 
services 

2 �'�H�V�L�U�H���W�R���V�H�H���H�[�S�D�Q�V�L�R�Q���R�I���W�K�H���U�H�J�L�R�Q�¶�V���U�D�L�O��
network 

2 

Local geography constrains ability to create 
efficient transport system 

2 Economic benefit of an airport well integrated with 
the city region 

2 

Long journey times to key destinations 2 Health benefits associated with an increase in 
walking and cycling 

2 

Negative health impact from vehicle emissions 2 Improved regional accessibility will facilitate 
change towards more use of sustainable modes 

2 

Poor perception of public transport offering 2 Increase collaboration between government and 
business 

2 

Car dominance  1 Move towards higher density developments to 
reduce the need to travel by car 

2 

Growing & ageing population  1 Tourism offering 2 
Lack of high quality connected active travel 
provision 

1 Build on success of park & ride sites 1 

Lack of high speed internet access 1 Change perception of public transport  1 
Limited integration between land use & transport 
network 

1 Digital connectivity improvements can reduce the 
need to travel 

1 

Low cost and relative ease of parking in the city 1 Growth (economic, employment and tourism) 
generated by new harbour 

1 

Over-reliance on car as main mode of travel 1 Make bus more competitive with car 1 

Poor access to the airport 1 Quality sustainable travel provision shown to 
increase uptake of these modes 

1 

Unreliable public transport 1 Travel planning can result in behaviour change 1 

The categories identified above are noted in order of the number of times they were identified by stakeholders, 
with the most frequently identified at the top and least at the bottom of the table.   

At the workshop on 21 November, the lack of public transport accessibility was highlighted as a key problem 
within the Aberdeen City Region. Freight movements on the road network and the subsequent reliability issues 
associated with freight connections was also raised as a significant problem during this workshop. 

A wide variety of opportunities were identified at this workshop, with the potential for using advances in 
technology highlighted as a key opportunity for improving the transport network efficiency. Locking in the 
benefits of the additional network capacity and improved accessibility following the completion and opening of 
the AWPR was also considered an important opportunity. In addition to this, the future implementation of the 
published City Centre Masterplan is seen as key to improving connectivity and accessibility in the city centre. 
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Table 3.3 - Problems and Opportunity Categories Identified Through 22 November Workshop 

Problems  Count  Opportunities  Count  

Lack of high quality connected active travel 
provision 4 Lock in AWPR benefits 5 

Poor perception of public transport offering 4 Economic benefit of an airport well integrated with 
the city region 

4 

Car dominance  3 Build on success of park & ride sites 3 

Lack of public transport capacity 3 Economic growth 3 

Limited integration between land use & transport 
network 

3 Health benefits associated with an increase in 
walking and cycling 

3 

Constrained access to new harbour 2 Move towards a less car dependent region 3 

High cost of travelling 2 Quality sustainable travel provision shown to 
increase uptake of these modes 

3 

Lack of public transport accessibility 2 Technology as a way of improving transport 
network efficiency  

3 

Long journey times to key destinations 2 Tourism offering 3 

Oil and gas dominated economy 2 Freight efficiency benefits from AWPR  2 

Poor tourism infrastructure and difficult to access 
attractions 

2 Growth (economic, employment and tourism) 
generated by new harbour 

2 

Road safety 2 Increase collaboration between government and 
business 

2 

Uncertainty of the impact of AWPR 2 Better connect the region as a whole 1 

Accessibility issues 1 City Centre Masterplan 1 

Growing & ageing population  1 �'�H�V�L�U�H���W�R���V�H�H���H�[�S�D�Q�V�L�R�Q���R�I���W�K�H���U�H�J�L�R�Q�¶�V���U�D�L�O��
network 

1 

Lack of high speed internet access 1 Digital connectivity improvements can reduce the 
need to travel 

1 

Limited funding opportunities 1 Make bus more competitive with car 1 

Local geography constrains ability to create 
efficient transport system 

1 Move towards higher density developments to 
reduce the need to travel by car 

1 

Low cost and relative ease of parking in the city 1 Travel planning can result in behaviour change 1 

Negative health impact from vehicle emissions 1 
  Network does not cater well for freight movements 1 

Over-reliance on car as main mode of travel 1 

The categories identified above are noted in order of the number of times they were identified by stakeholders, 
with the most frequently identified at the top and least at the bottom of the table.   

At the workshop on 22nd November, the lack of high quality connected active travel provision was considered a 
significant problem, specifically citing the perceived lack of segregated cycle routes as a major issue. Further to 
this, the poor perception of public transport provision was highlighted as a major problem in the Aberdeen City 
Region. Other prevalent perceived problems from this workshop included congestion on the road network, lack 
of public transport capacity and limited integration between land use and the transport network.  

As with the workshop on the 21st November, locking in the wider benefits of the additional network capacity and 
improved accessibility following the completion and opening of the AWPR, was considered a key opportunity. In 
addition to this, the integration of Aberdeen Airport with the city centre and the wider city region was highlighted 
as a key opportunity for economic growth.  
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Table 3.4 - Problems and Opportunity Categories Identified Through Elected Members Workshops 

Problems  Count  Opportunities  Count  

Car dominance  5 Better connect the region as a whole 5 

Growing & ageing population  5 Technology as a way of improving transport 
network efficiency  

5 

Limited funding opportunities 5 Current rail services well used so scope to expand 4 

Limited integration between land use & transport 
network 

4 Tourism offering 4 

High cost of travelling 3 Digital connectivity improvements can reduce the 
need to travel 

3 

Lack of high quality connected active travel 
provision 

3 Local existing high skills base 3 

Lack of public transport accessibility 3 Move towards a less car dependent region 3 

Low cost and relative ease of parking in the city 3 Move towards higher density developments to 
reduce the need to travel by car 

3 

Negative health impact from vehicle emissions 3 Capitalise on future major infrastructure 
commitments 

2 

Over-reliance on car as main mode of travel 3 Economic growth 2 

Skills shortage for key industries 3 Growth (economic, employment and tourism) 
generated by new harbour 

2 

Lack of high speed internet access 2 Increase collaboration between government and 
business 

2 

Lack of public transport capacity 2 Reduced emissions will improve air quality 2 

Lack of quality multi-modal infrastructure 2 Desire to see expansion of the �U�H�J�L�R�Q�¶�V���U�D�L�O��
network 

1 

Road safety 2 Economic benefit of an airport well integrated with 
the city region 

1 

Unreliable public transport 2 High quality of life in the Aberdeen city region 1 

Accessibility issues 1 Improved regional accessibility will facilitate 
change towards more sustainable movements 

1 

Long journey times to key destinations 1 Improved regional connectivity will facilitate 
change towards more sustainable movements 

1 

Oil and gas dominated economy 1 Improving road safety 1 
Poor perception of public transport offering 1 Lock in AWPR benefits 1 
Poor perception of road maintenance 1 Make bus more competitive with car 1 

Relative isolation of the Aberdeen city region and 
poor inter-town connectivity 

1 Quality sustainable travel provision shown to 
increase uptake of these modes 

1 

The categories identified above are noted in order of the number of times they were identified by stakeholders, 
with the most frequently identified at the top and least at the bottom of the table.   

At the Elected Members workshop, congestion was highlighted as a key problem, with attendees specifically 
highlighting that important corridors suffer from heavy congestion during peak hours. A growing and aging 
population was also emphasised as an equally predominant problem, highlighting the inequalities within the 
transport system. The problems associated with limited funding opportunities was also stressed as a key 
problem throughout Aberdeen City and Aberdeenshire.  
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The opportunity to better connect the City Region internally and externally was noted as key to improving 
accessibility and connectivity by all modes of travel. The potential opportunity for using advances in technology 
was highlighted as a means to improve the transport network efficiency. Key opportunities which were also 
raised during the workshop include expanding rail services to capitalise on current levels of usage and the 
potential for further growth in the tourism sector. 
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4. Community Council / Organisation Surveys  

4.1 Details of Community Co uncil / Organisation Surveys  

It was agreed with the Project Working Group that all Aberdeen City Region Community Councils should be 
engaged with via means of an online survey. Each was therefore invited to take part via a link to a survey that 
was set up with region specific questions created to ascertain perspectives on key problems and opportunities, 
and the potential future of the Aberdeen economy.  

In addition, those organisations which were invited to attend one of the stakeholder workshops, but which could 
not make either, were also provided the link to the online survey and given the opportunity to provide feedback.  

The online Community Council / Organisation survey was published on 19th December 2017 and closed on 19th 
February 2018, allowing for a total of 9 weeks to complete the survey.  

4.1.1 Invited Community Councils  

Tables 4.1 and 4.2 outline the Community Councils which were invited to respond to the survey: 

Table 4.1 - Aberdeenshire Community Councils Invited to Complete Online Survey 

Aberdeenshire Community Councils 
Alvah and Forglen Kemnay 
Arbuthnott King Edward & Gamrie 
Auchterless and Inverkeithny and Fisherford  Kintore and District 
Ballater and Crathie Longside and District 
Banchory Lumphanan 
Banff & Macduff Mearns 
Belhelvie Community Council Meldrum, Bourtie and Daviot 
Benholm and Johnshaven Methlick 
Bennachie Mintlaw and District 
Birse and Ballogie New Aberdour, Tyrie & Pennan 
Boddam New Pitsligo 
Braemar Newmachar 
Buchan East Newtonhill, Muchalls, Cammachmore 
Catterline, Kinneff and Dunnottar North Kincardine 
Cluny, Midmar and Monymusk Peterhead 
Cornhill & Ordiquhill Portlethen and District 
Crathes, Drumoak and Durris Portsoy & District 
Cromar Rathen, Memsie & District 
Cruden Rosehearty 
Deer Royal Burgh of Inverbervie 
Donside Slains and Collieston  
Echt and Skene St. Cyrus �± disbanded 
Ellon Stonehaven and District 
Feughdee West Strathbogie 
Fintray and Kinellar Strichen and District 
Finzean Tap O Noth 
Fordyce, Sandend & Rural District Tarves 
Foveran Torphins 
Fraserburgh & District Turriff and District 
Fyvie, Rothienorman, Monquhitter Udny 
Gourdon Westhill & Elrick  
Huntly Whitehills & District 
Invercairn Ythan 
Inverurie  
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Table 4.2 - Aberdeen City Community Councils Invited to Complete Online Survey 

Aberdeen City Community Councils 
Ashley and Broomhill George Street 

Braeside and Mannofield Kincorth and Leggart 

Bridge of Don Kingswells 

Bucksburn and Newhills Mastrick, Sheddocksley and Summerhill  

Castlehill and Pittodrie Nigg 

Cattofield Northfield 

City Centre Old Aberdeen 

Cove and Altens Queens Cross and Harlaw 

Craigiebuckler and Seafield Rosemount and Mile End 

Culter Seaton, Linksfield and Pittodrie 

Cults, Bieldside and Milltimber Summerfield 

Dyce and Stoneywood Tillydrone 

Ferryhill and Ruthrieston Torry 

Froghall, Powis and Sunnybank Westburn and Berryden 

Garthdee Woodside 

4.1.2 Community Council / Organisation Survey  Questions  

Ten questions were asked through the survey in an attempt to ascertain local perspectives on key problems, 
opportunities and general views on the quality of the Aberdeen City Region transport network. The questions 
asked were as follows, these questions were developed and agreed in consultation with the Project Working 
�*�U�R�X�S���L�Q���D�G�Y�D�Q�F�H���R�I���W�K�H���R�Q�O�L�Q�H���V�X�U�Y�H�\���J�R�L�Q�J���µ�O�L�Y�H�¶�� 

1) Which community / organisation do you represent? 

2) What does your community / organisation feel are the main routes and hubs within or through the Aberdeen 
City Region of particular relevance to them? 

3) Thinking about your local area, what does your community / organisation see as the main problems and 
issues of travelling within / to / from it?  

4) Thinking about your main service centre (e.g. Aberdeen or other large town), what does your community / 
organisation see as the main problems and issues of travelling within / to / from it?  

5) Thinking about strategic connections to your area (e.g. regional, national or international), what does your 
community / organisation see as the main problems and issues linked to travel within / to / from it? 

6) Thinking about your local area, what does your community / organisation see as the main opportunities 
linked to travel within / to / from it? 

7) Thinking about your main service centre (e.g. Aberdeen or other large town), what does your community / 
organisation see as the main opportunities linked to travel within / to / from it? 

8) Thinking about strategic connections to your area (e.g. regional, national or international), what does your 
community / organisation see as the main opportunities linked to travel within / to / from it? 

9) In terms of major schemes in the region, the AWPR is scheduled to open in 2018 - what does your 
community / organisation think the impact of this scheme will have on the region's transport network? 
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10) What does your community / organisation think the Aberdeen City Region economy will / should look like in 
2030 and 2040? 

The online survey was issued to all active Aberdeen City and Aberdeenshire Community Councils. Where 
contact details were not obtained, requests were made through the appropriate single point of contact for all. 

4.2 Summary of Survey Responses  

Following closure of the survey, all views expressed by community councils and other organisations that 
responded were collected and analysed. The total response rate was 59, approximately 55% of those invited to 
respond to the survey including Community Councils and organisations. Table 4.3 shows the Community 
Councils that completed the survey: 

Table 4.3 - Community Councils Which Responded to the Online Survey 

Community Councils  
Banchory Kingswells 

Banff and Macduff Methlick 

Benholm & Johnshaven Mintlaw & District 

Bennachie New Pitsligo 

Birse & Ballogie Old Aberdeen 

Buchan East Peterhead 

Cornhill & Ordiquhill Portlethen & District 

Crathes Drumoak & Durris Portsoy & District 

Deer Queens Cross / Harlaw 

Echt & Skene Rosemount & Mile End 

Ellon Torry 

Foveran Turriff 

Fyvie Rothie & Monquhitter Westhill & Elrick 

Invercairn Whitehills & District 

Inverurie   

4.2.1 Problems and Opportunities Summary  

Again, a wide range of views were expressed through the survey, leading to the identification of a total of 92 
Problems and 66 Opportunities. These have been distilled and there are a number of consistent categories 
identified amongst both the problems and opportunities. These are outlined below in Table 4.4:  
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Table 4.4 - Problems and Opportunity Categories Identified Through Community Council / Organisation Survey 

Problems  Count  Opportunities  Count  

Relative isolation of the Aberdeen City 
Region to Central Belt and poor inter-town 
connectivity 

7 
Better connect the region as a whole 

16 

Lack of public transport accessibility 6 Quality sustainable travel provision shown to 
increase uptake of these modes 

7 

Lack of high capacity road network provision 5 Make bus more competitive with car 5 

Lack of high quality connected active travel 
provision 

5 Change perception of public transport  4 

Lack of public transport capacity on key 
corridors 

4 City Centre Masterplan 4 

Limited funding opportunities 
4 

Committed rail developments including 
Kintore Station and Programme of Rail 
Revolution 

4 

Limited integration between land use & 
transport network 

4 Continued economic growth 4 

Long journey times to key destinations 4 Technology as a way of improving transport 
network efficiency  

4 

Unreliable public transport journey times 
during peak times and in built up areas 

4 
Move towards higher density and well located 
developments to reduce the need to travel by 
car 

3 

Constrained road capacity on key corridors 
into city centre 

3 Develop the tourism offering 2 
Difficult for vulnerable users to access public 
transport, i.e. connections to Aberdeen Rail 
Station from the city centre 

3 Economic benefit of an airport well integrated 
with the city region 

2 

High cost of travelling 3 High quality of life in the Aberdeen city region 2 

Key corridors in region suffer journey time 
reliability issues during peak times  

3 Increase collaboration between government 
and business 

2 

Lack of quality, accessible multi-modal 
interchanges 

3 Increased positive growth in rail patronage  2 

Local geography constrains ability to create 
efficient transport system 

3 Lock in AWPR benefits 2 

Over-reliance on car as main mode of travel 3 Continuing improvements to road safety 1 

Public transport options not being competitive 
when compared to the private car 

3 
Freight efficiency benefits from AWPR  

1 

Poor perception of road maintenance 3 

Move towards a less car dependent region 1 

Road safety concerns hinders active travel 
uptake 

3 

Safety issues on road network 3 
Constrained road capacity in the city centre 2 

Growing & ageing population  2 
Lack of alternative vehicular routes 2 

Negative health impact from vehicle 
emissions 

2 
Poor access to the airport from Dyce Rail 
Station  

2 
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Problems  Count  Opportunities  Count  

Road infrastructure for freight movements is 
not always suitable 

2 

Unsafe driver behaviour 2 

City centre journey time reliability issues 
during peak times during peak times 

1 
Low cost and relative ease of parking in the 
city 

1 

The categories identified above are noted in order of the number of times they were identified by stakeholders, 
with the most frequently identified at the top and least at the bottom of the table.   

The Community Council / Organisation survey provided a wide range of problems from Aberdeen City and 
Aberdeenshire community councils and organisations throughout both authority areas. Many of the respondents 
highlighted congestion on the road network and lack of public transport accessibility as key problems in 
Aberdeen and throughout the region. Further to this, the relative isolation of the Aberdeen City Region, poor 
inter-town connectivity, and road safety were also considered as significant problems. 

A wide range of opportunities was highlighted from the survey, with the potential of having better connections 
throughout of the region as a whole raised often. In addition to this, the perception that providing quality 
sustainable travel provision, subsequently leading to a potential increase in the use of sustainable modes was 
considered a key opportunity.   
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5. Details of Public Surveys  

Whilst not feeding directly into the analysis of problems and opportunities element of stakeholder engagement 
strategy, it was agreed with the Project Working Group that the public�¶s views on the Aberdeen City Region 
transport network should be sought through an online survey which would also provide information on 
demographics and travel patterns.  

As such, a wide ranging questionnaire was made available via an online survey to facilitate this data gathering 
exercise. The survey was advertised via social media feeds of Transport Scotland, NESTRANS, Aberdeen City 
Council and Aberdeenshire Council and local press also picked up details of the study through an Aberdeen 
City Council press release. 

The online public survey was published on 5th January 2018 and closed on 19th February 2018, allowing 6 
weeks for the opportunity to complete the survey.  

5.1.1 Public Survey Questions  

There were a total of 33 questions included in the survey and, for ease of completion, respondents were asked 
specific questions related to their stated main modes of travel. Respondents could also answer questions 
regarding why they have chosen not to travel via modes they do not currently use. 

The survey questions focussed on frequent modes of travel used, destinations for journeys for work and leisure, 
plus views on the quality of the transport network, for specific modes, and key reasons for not using other 
modes of travel.   

There were also questions on demographic information �L�Q�F�O�X�G�L�Q�J���U�H�V�S�R�Q�G�H�Q�W�V�¶���D�J�H���U�D�Q�J�H�����J�H�Q�G�H�U, employment 
status and home postcode were asked. The postcode was only obtained in order to ascertain travel patterns 
�X�V�L�Q�J���W�K�H���G�H�V�W�L�Q�D�W�L�R�Q���R�I���W�K�H���U�H�V�S�R�Q�G�H�Q�W�V�¶���P�R�V�W���I�U�H�T�X�H�Q�W���M�R�X�U�Q�H�\���� 

5.2 Summary of Survey Responses  

Following closure of the survey, all views expressed by those that responded were collected and analysed. A 
total of 578 responses to the survey were received. This section provides a high level overview of the findings of 
the survey:  

5.2.1 Survey Summary  

Mode Share  

�x The majority, approximately 66%, of public survey respondents travel by car as their most frequent 
mode of travel to work. A slightly higher proportion, approximately 67%, noted that they normally travel 
by car for shopping and leisure;  

�x The next highest mode share was bus travel (approximately 21% to work, approximately 22% for 
shopping and leisure), followed by walking (approximately 14.5% to work, approximately 17.5% for 
shopping and leisure);  

�x The lowest mode share identified was for rail for travel to work (approximately 6%) and cycle for travel 
for shopping and leisure (approximately 3.5%).  

Demographics  

�x The majority of responses were from those in full-time employment (approximately 63%) and were male 
(approximately 61%);  
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�x The largest proportion of respondents were in the 45 �± 64 age bracket, followed by 25 �± 44, then 25 �± 
34, then 65+ and then 18 �± 24. Under 18s formed less than 1% of responses.    

Quality of Transport Network  

Survey respondents were asked to rate the various transport networks that they use: 

�x The average score given for the road network was approximately 4 out of 10;  

�x The average score for the bus network was approximately 2 out of 10;  

�x The average score for the rail network was approximately 4 out of 10;  

�x The average score given for the walking network was also approximately 4 out of 10;   

�x The average score for the cycling network was approximately 2 out of 10. 

Important Issues  

Respondents stated that the most important issue for local trips, for trips to / from Aberdeen City Centre or their 
nearest largest town, and also for trips to the central belt of Scotland, was the perceived high cost of public 
transport. 

For those who do not regularly travel on foot, the main reason given for not doing so were the safety concerns 
associated with poor infrastructure and lighting. For those who do not regularly cycle, the main reason given for 
not doing so was also safety, but due to a lack of segregated cycle facilities. For those who do not regularly 
travel by bus or rail, the main reason given for not using this mode of travel was the cost. 
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1.  If you work or study, what is your main destination for trips to work or study? 

2. What is your most frequent mode(s) of travel for these trips to work?

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please specify)

3. What is your main destination for shopping and leisure trips?

4. What is your most frequent mode(s) of travel for these trips for shopping and leisure?

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please specify)

The following questions relate to the quality of the Walking Network in the Aberdeen City
Region.

Aberdeen City Region Strategic Transport Appraisal
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5. How would you rate the Aberdeen City Centre Walking Network from 1 - 10, with 10 being excellent
and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

6.  How would you rate the Walking Network in the Towns and Villages in the Aberdeen City Region
from 1 - 10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

3



7.  How would you rate the Walking Network in the Rural Areas of the Aberdeen City Region from 1 -
10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

The following questions relate to the quality of the Cycling Network in the Aberdeen City
Region.

Aberdeen City Region Strategic Transport Appraisal

8.  How would you rate the Cycling Network in Aberdeen City Centre from 1 - 10, with 10 being
excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable
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9. How would you rate the Cycling Network in the Towns and Villages in the Aberdeen City Region from
1 - 10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

10.  How would you rate the Cycling Network in the Rural Areas of the Aberdeen City Region from 1 -
10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

The following questions relate to the quality of the Bus Network in the Aberdeen City Region.
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11. How would you rate the Bus Network in Aberdeen City from 1 - 10, with 10 being excellent and 1
being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

12.  How would you rate the Bus Network in the Towns and Villages in the Aberdeen City Region from 1
- 10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable
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13. How would you rate the Bus Network in the Rural Areas of the Aberdeen City Region from 1 - 10,
with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

The following questions relate to the quality of the Rail Network in the Aberdeen City Region.

Aberdeen City Region Strategic Transport Appraisal

14. How would you rate the Rail Network to Aberdeen from 1 - 10, with 10 being excellent and 1 being
very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable
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15. How would you rate the Rail Network from Aberdeen to the Central Belt from 1 - 10, with 10 being
excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

The following questions relate to the quality of the Road Network in the Aberdeen City
Region.

Aberdeen City Region Strategic Transport Appraisal

16.  How would you rate the Road Network in Aberdeen City Centre from 1 - 10, with 10 being excellent
and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable
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17.  How would you rate the Road Network in the Towns and Villages in the Aberdeen City Region from
1 - 10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

18. How would you rate the main A and B class roads linking the towns of the Aberdeen City Region
from 1 - 10, with 10 being excellent and 1 being very poor?

1

2

3

4

5

6

7

8

9

10

Not Applicable

Local Trip Issues

Aberdeen City Region Strategic Transport Appraisal
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19. Please rank the following issues from 1-8, with 1 being the most important issues and 8 being the
least important issue, for local trips, i.e. within your immediate neighbourhood or village?

Limited choice of journey modes

Long journey times to destinations

Lack of public transport provision

Lack of direct public transport routes

Cost of public transport

Journey time reliability 

Road safety concerns

Other (please specify)

20. If you have any other issues when travelling locally, please specify them here:

Trip Issues to and from Aberdeen City Centre, or nearest large Town

Aberdeen City Region Strategic Transport Appraisal
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21. Please rank the following issues from 1-8, with 1 being the most important issue and 8 being the
least important issue, for trips to and from Aberdeen City Centre, or your nearest large town?

Limited choice of journey modes

Long journey times to destinations

Lack of public transport provision

Lack of direct public transport routes

Cost of public transport

Journey time reliability 

Road safety concerns

Other (please specify)

22. If you have any other issues when travelling to and from Aberdeen City Centre or your nearest
largest town, please specify them here:

Trip Issues to and from Aberdeen City and Aberdeenshire to the Central Belt of Scotland

Aberdeen City Region Strategic Transport Appraisal
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23. Please rank the following issues from 1-8, with 1 being the most important issues and 8 being the
least important issue, for trips from the Aberdeen City and Aberdeenshire areas to the Central Belt of
Scotland

Limited choice of journey modes

Long journey times to destinations

Lack of public transport provision

Lack of direct public transport routes

Cost of public transport

Journey time reliability 

Road safety concerns

Other (please specify)

24. If you have any other issues when travelling from Aberdeen City and Aberdeenshire areas to the
Central Belt of Scotland, please specify them here:

Walking

Aberdeen City Region Strategic Transport Appraisal
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25. If you do not travel on foot, do you feel that any of the following have a negative impact on your
decision not to travel frequently on foot within / to / from the Aberdeen City Region?

Distances too far

Weather

Lack of direct walking routes

Physical limitations

Poor surface quality of footpaths

Narrow footways

Safety concerns walking - poor infrastructure and lighting

Other (please specify)

Cycling

Aberdeen City Region Strategic Transport Appraisal

26. If you do not travel by bike, do you feel that any of the following have a negative impact on your
decision not to cycle regularly within / to / from the Aberdeen City Region?

Distances too far

Weather

Lack of cycling infrastructure - cycle storage, cycle lanes

Lack of joined up cycle routes

Physical limitations

Poor surface quality of footpaths

Narrow footway / cycleway widths

Safety concerns with on road cycling

Safety concerns - poor infrastructure and lighting

Lack of facilities at destination (showers, cycle parking)

Other (please specify)

Aberdeen City Region Strategic Transport Appraisal
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Bus

27.  If you do not travel by bus, do you feel that any of the following have a negative impact on your
decision not to travel regularly by bus within / to / from the Aberdeen City Region?

Accessibility

Long journey times

Timetable issues - service start and finish times

Service frequency

Cost of bus travel

Lack of direct routes

Lack of joined up services - wait time when changing services

Quality / comfort of vehicles

Quality of journey

Service capacity - too busy

Don't have any problems

Other (please specify)

Rail

Aberdeen City Region Strategic Transport Appraisal
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28. If you do not travel by rail, do you feel that any of the following have a negative impact on your
decision not to travel by rail regularly within / to / from the Aberdeen City Region?

Journey time to station

Timetable issues - service start and finish times

Service frequency

Rail journey times

Cost of rail ticket

Lack of parking at rail station

Lack of direct routes

Service capacity - too busy

Don't have any problems

Other (please specify)

Opportunities

Aberdeen City Region Strategic Transport Appraisal

29. What specific opportunities for transport do you think could be relevant to this study - this should be
thought of more as areas for improvement rather than specific interventions? Please identify any for the
following areas:

Finally, a little bit about you:

Aberdeen City Region Strategic Transport Appraisal
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Q1  If you work or study, what is your main destination for trips to work
or study? 

Answered: 530 Skipped: 52

65.81% 358

5.15% 28

19.85% 108

5.70% 31

14.52% 79

9.01% 49

4.04% 22

Q2 What is your most frequent mode(s) of travel for these trips to
work?

Answered: 544 Skipped: 38

Total Respondents: 544  

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please specify)

Q3 What is your main destination for shopping and leisure trips?
Answered: 566 Skipped: 16

Q4 What is your most frequent mode(s) of travel for these trips for
shopping and leisure?

1 / 26
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67.47% 390

8.48% 49

21.97% 127

6.57% 38

17.47% 101

3.46% 20

2.08% 12

Answered: 578 Skipped: 4

Total Respondents: 578  

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Car

Car Passenger

Bus

Rail

Walk

Cycle

Other (please specify)

Q5 How would you rate the Aberdeen City Centre Walking Network
from 1 - 10, with 10 being excellent and 1 being very poor?

Answered: 537 Skipped: 45

2 / 26
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6.89% 37

5.77% 31

11.92% 64

10.99% 59

16.57% 89

12.10% 65

10.80% 58

9.68% 52

1.49% 8

2.23% 12

11.55% 62

TOTAL 537

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable

Q6  How would you rate the Walking Network in the Towns and Villages
in the Aberdeen City Region from 1 - 10, with 10 being excellent and 1

being very poor?
Answered: 530 Skipped: 52

3 / 26
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7.36% 39

5.47% 29

8.87% 47

7.92% 42

16.23% 86

11.32% 60

10.00% 53

6.98% 37

1.51% 8

1.89% 10

22.45% 119

TOTAL 530

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable

Q7  How would you rate the Walking Network in the Rural Areas of the
Aberdeen City Region from 1 - 10, with 10 being excellent and 1 being

very poor?

4 / 26
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10.55% 56

6.03% 32

8.29% 44

6.97% 37

15.25% 81

6.40% 34

7.16% 38

9.60% 51

0.75% 4

1.69% 9

27.31% 145

Answered: 531 Skipped: 51

TOTAL 531

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable

Q8  How would you rate the Cycling Network in Aberdeen City Centre

5 / 26
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19.92% 104

14.18% 74

14.18% 74

7.85% 41

5.94% 31

3.45% 18

2.11% 11

0.77% 4

0.77% 4

1.53% 8

29.31% 153

from 1 - 10, with 10 being excellent and 1 being very poor?
Answered: 522 Skipped: 60

TOTAL 522

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable

Q9 How would you rate the Cycling Network in the Towns and Villages
6 / 26
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18.69% 97

10.40% 54

9.44% 49

7.32% 38

7.90% 41

5.97% 31

1.73% 9

2.31% 12

0.58% 3

1.35% 7

34.30% 178

in the Aberdeen City Region from 1 - 10, with 10 being excellent and 1
being very poor?

Answered: 519 Skipped: 63

TOTAL 519

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable
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20.19% 105

7.50% 39

8.85% 46

7.12% 37

6.73% 35

6.54% 34

3.08% 16

1.54% 8

0.38% 2

1.54% 8

36.54% 190

Q10  How would you rate the Cycling Network in the Rural Areas of the
Aberdeen City Region from 1 - 10, with 10 being excellent and 1 being

very poor?
Answered: 520 Skipped: 62

TOTAL 520

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable
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14.34% 74

6.78% 35

12.79% 66

10.66% 55

14.15% 73

8.53% 44

9.11% 47

8.33% 43

2.52% 13

1.55% 8

11.24% 58

Q11 How would you rate the Bus Network in Aberdeen City from 1 - 10,
with 10 being excellent and 1 being very poor?

Answered: 516 Skipped: 66

TOTAL 516

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10

Not Applicable
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14.29% 73

10.18% 52

11.74% 60

11.74% 60

13.31% 68

6.65% 34

5.28% 27

4.11% 21

0.78% 4

0.78% 4

Q12  How would you rate the Bus Network in the Towns and Villages in
the Aberdeen City Region from 1 - 10, with 10 being excellent and 1

being very poor?
Answered: 511 Skipped: 71

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9

10
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21.14% 108

TOTAL 511

Not Applicable

20.51% 105

9.96% 51

12.30% 63

11.91% 61

6.84% 35

6.64% 34

2.73% 14

1.56% 8

0.20% 1

Q13 How would you rate the Bus Network in the Rural Areas of the
Aberdeen City Region from 1 - 10, with 10 being excellent and 1 being

very poor?
Answered: 512 Skipped: 70

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8

9
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0.78% 4

26.56% 136

TOTAL 512

10

Not Applicable

12.43% 63

9.07% 46

11.44% 58

9.66% 49

14.40% 73

9.86% 50

12.03% 61

7.69% 39

Q14 How would you rate the Rail Network to Aberdeen from 1 - 10, with
10 being excellent and 1 being very poor?

Answered: 507 Skipped: 75

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8
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1.18% 6

1.18% 6

11.05% 56

TOTAL 507

9

10

Not Applicable

6.48% 33

5.50% 28

7.86% 40

11.00% 56

15.13% 77

13.95% 71

13.95% 71

9.23% 47

Q15 How would you rate the Rail Network from Aberdeen to the Central
Belt from 1 - 10, with 10 being excellent and 1 being very poor?

Answered: 509 Skipped: 73

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8
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3.73% 19

1.77% 9

11.39% 58

TOTAL 509

9

10

Not Applicable

11.98% 60

9.58% 48

14.77% 74

18.76% 94

16.37% 82

12.38% 62

8.18% 41

3.39% 17

Q16  How would you rate the Road Network in Aberdeen City Centre
from 1 - 10, with 10 being excellent and 1 being very poor?

Answered: 501 Skipped: 81

1

2

3

4

5

6

7

8

9

10

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1

2

3

4

5

6

7

8
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1.00% 5

0.60% 3

2.99% 15

TOTAL 501

9

10

Not Applicable

6.87% 34

3.64% 18

12.32% 61

14.14% 70

18.99% 94

14.14% 70

11.72% 58

Q17  How would you rate the Road Network in the Towns and Villages
in the Aberdeen City Region from 1 - 10, with 10 being excellent and 1

being very poor?
Answered: 495 Skipped: 87

1

2

3

4

5

6

7

8

9

10

Not Applicable
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ANSWER CHOICES RESPONSES
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4

5

6

7
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6.26% 31

2.02% 10

0.40% 2

9.49% 47

TOTAL 495

8

9

10

Not Applicable

6.44% 32

7.44% 37

13.88% 69

12.68% 63

19.72% 98

Q18 How would you rate the main A and B class roads linking the
towns of the Aberdeen City Region from 1 - 10, with 10 being excellent

and 1 being very poor?
Answered: 497 Skipped: 85

1
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3

4

5

6

7

8

9

10

Not Applicable
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ANSWER CHOICES RESPONSES

1

2

3

4

5
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14.08% 70

10.46% 52

5.84% 29

2.01% 10

0.80% 4

6.64% 33

TOTAL 497

6

7

8

9

10

Not Applicable

Q19 Please rank the following issues from 1-8, with 1 being the most
important issues and 8 being the least important issue, for local trips,

i.e. within your immediate neighbourhood or village?
Answered: 460 Skipped: 122

15.38%
60

11.54%
45

16.67%
65

16.92%
66

13.08%
51

12.05%
47

10.51%
41

3.85%
15

 
390

 
5.02

10.69%
42

12.47%
49

13.74%
54

17.81%
70

19.08%
75

16.03%
63

7.63%
30

2.54%
10

 
393

 
4.87

13.62%
53

16.97%
66

18.25%
71

13.62%
53

13.88%
54

14.40%
56

7.20%
28

2.06%
8

 
389

 
5.21

12.91%
51

18.48%
73

16.96%
67

13.16%
52

16.20%
64

11.14%
44

7.34%
29

3.80%
15

 
395

 
5.17

22.93%
94

14.63%
60

14.88%
61

12.44%
51

11.46%
47

9.76%
40

9.02%
37

4.88%
20

 
410

 
5.35

12.75%
52

18.14%
74

12.25%
50

13.48%
55

15.20%
62

16.67%
68

9.07%
37

2.45%
10

 
408

 
5.01

Limited choice
of journey...

Long journey
times to...

Lack of public
transport...

Lack of direct
public...

Cost of public
transport

Journey time
reliability

Road safety
concerns

Other (please
specify)

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 7 8 TOTAL SCORE

Limited choice of journey
modes

Long journey times to
destinations

Lack of public transport
provision

Lack of direct public
transport routes

Cost of public transport

Journey time reliability 
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14.42%
61

9.46%
40

6.38%
27

8.98%
38

7.33%
31

11.82%
50

34.99%
148

6.62%
28

 
423

 
4.06

10.53%
26

4.45%
11

3.64%
9

3.24%
8

1.62%
4

1.62%
4

4.86%
12

70.04%
173

 
247

 
2.45

Road safety concerns

Other (please specify)

Q20 If you have any other issues when travelling locally, please specify
them here:

Answered: 249 Skipped: 333

Q21 Please rank the following issues from 1-8, with 1 being the most
important issue and 8 being the least important issue, for trips to and

from Aberdeen City Centre, or your nearest large town?
Answered: 352 Skipped: 230

17.69%
52

18.37%
54

11.56%
34

19.39%
57

10.54%
31

11.22%
33

8.16%
24

3.06%
9

 
294

 
5.32

10.31%
30

14.78%
43

17.87%
52

17.53%
51

14.78%
43

16.49%
48

7.56%
22

0.69%
2

 
291

 
5.05

10.44%
31

16.50%
49

19.19%
57

15.49%
46

15.15%
45

13.47%
40

7.74%
23

2.02%
6

 
297

 
5.10

8.47%
25

13.90%
41

20.00%
59

18.98%
56

13.90%
41

13.90%
41

7.80%
23

3.05%
9

 
295

 
4.96

29.65%
94

13.56%
43

12.93%
41

10.73%
34

12.62%
40

9.78%
31

7.26%
23

3.47%
11

 
317

 
5.61

16.35%
51

17.63%
55

11.22%
35

11.22%
35

17.31%
54

17.63%
55

7.05%
22

1.60%
5

 
312

 
5.15

Limited choice
of journey...

Long journey
times to...

Lack of public
transport...

Lack of direct
public...

Cost of public
transport

Journey time
reliability

Road safety
concerns

Other (please
specify)

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 7 8 TOTAL SCORE

Limited choice of journey
modes

Long journey times to
destinations

Lack of public transport
provision

Lack of direct public
transport routes

Cost of public transport

Journey time reliability 
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10.79%
34

9.52%
30

7.62%
24

4.76%
15

7.62%
24

9.84%
31

43.49%
137

6.35%
20

 
315

 
3.76

10.53%
20

3.16%
6

2.11%
4

2.11%
4

1.58%
3

2.11%
4

2.11%
4

76.32%
145

 
190

 
2.23

Road safety concerns

Other (please specify)

Q22 If you have any other issues when travelling to and from Aberdeen
City Centre or your nearest largest town, please specify them here:

Answered: 154 Skipped: 428

Q23 Please rank the following issues from 1-8, with 1 being the most
important issues and 8 being the least important issue, for trips from the
Aberdeen City and Aberdeenshire areas to the Central Belt of Scotland

Answered: 313 Skipped: 269

13.88%
34

11.02%
27

19.59%
48

15.51%
38

16.33%
40

13.88%
34

7.76%
19

2.04%
5

 
245

 
5.08

22.68%
61

28.25%
76

15.24%
41

11.90%
32

8.92%
24

7.81%
21

4.46%
12

0.74%
2

 
269

 
5.99

5.46%
13

11.76%
28

14.71%
35

19.75%
47

21.85%
52

16.39%
39

6.72%
16

3.36%
8

 
238

 
4.66

5.37%
13

16.53%
40

11.57%
28

21.07%
51

19.42%
47

14.88%
36

8.68%
21

2.48%
6

 
242

 
4.76

43.93%
123

17.14%
48

12.14%
34

7.86%
22

7.86%
22

6.07%
17

3.21%
9

1.79%
5

 
280

 
6.41

9.85%
26

16.67%
44

17.80%
47

12.12%
32

11.74%
31

24.24%
64

5.68%
15

1.89%
5

 
264

 
4.96

Limited choice
of journey...

Long journey
times to...

Lack of public
transport...

Lack of direct
public...

Cost of public
transport

Journey time
reliability

Road safety
concerns

Other (please
specify)

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 7 8 TOTAL SCORE

Limited choice of journey
modes

Long journey times to
destinations

Lack of public transport
provision

Lack of direct public
transport routes

Cost of public transport

Journey time reliability 
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8.37%
21

4.38%
11

10.76%
27

7.17%
18

6.77%
17

5.58%
14

51.79%
130

5.18%
13

 
251

 
3.51

5.48%
8

1.37%
2

1.37%
2

4.79%
7

2.05%
3

0.68%
1

0.68%
1

83.56%
122

 
146

 
1.81

Road safety concerns

Other (please specify)

Q24 If you have any other issues when travelling from Aberdeen City
and Aberdeenshire areas to the Central Belt of Scotland, please specify

them here:
Answered: 101 Skipped: 481

51.68% 169

40.06% 131

38.23% 125

13.15% 43

45.57% 149

22.32% 73

54.13% 177

Q25 If you do not travel on foot, do you feel that any of the following
have a negative impact on your decision not to travel frequently on foot

within / to / from the Aberdeen City Region?
Answered: 327 Skipped: 255

Distances too
far

Weather

Lack of direct
walking routes

Physical
limitations

Poor surface
quality of...

Narrow footways

Safety
concerns...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Distances too far

Weather

Lack of direct walking routes

Physical limitations

Poor surface quality of footpaths

Narrow footways

Safety concerns walking - poor infrastructure and lighting
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14.07% 46

Total Respondents: 327  

Other (please specify)

22.81% 78

26.61% 91

66.67% 228

62.87% 215

11.70% 40

32.16% 110

36.84% 126

75.73% 259

42.69% 146

Q26 If you do not travel by bike, do you feel that any of the following
have a negative impact on your decision not to cycle regularly within /

to / from the Aberdeen City Region?
Answered: 342 Skipped: 240

Distances too
far

Weather

Lack of
cycling...

Lack of joined
up cycle routes

Physical
limitations

Poor surface
quality of...

Narrow footway
/ cycleway...

Safety
concerns wit...

Safety
concerns - p...

Lack of
facilities a...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Distances too far

Weather

Lack of cycling infrastructure - cycle storage, cycle lanes

Lack of joined up cycle routes

Physical limitations

Poor surface quality of footpaths

Narrow footway / cycleway widths

Safety concerns with on road cycling

Safety concerns - poor infrastructure and lighting
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34.80% 119

13.74% 47

Total Respondents: 342  

Lack of facilities at destination (showers, cycle parking)

Other (please specify)

12.07% 39

40.25% 130

47.06% 152

54.18% 175

60.37% 195

47.06% 152

Q27  If you do not travel by bus, do you feel that any of the following
have a negative impact on your decision not to travel regularly by bus

within / to / from the Aberdeen City Region?
Answered: 323 Skipped: 259

Accessibility

Long journey
times

Timetable
issues -...

Service
frequency

Cost of bus
travel

Lack of direct
routes

Lack of joined
up services ...

Quality /
comfort of...

Quality of
journey

Service
capacity - t...

Don't have any
problems

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Accessibility

Long journey times

Timetable issues - service start and finish times

Service frequency

Cost of bus travel

Lack of direct routes
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39.32% 127

18.27% 59

17.96% 58

14.24% 46

4.02% 13

13.00% 42

Total Respondents: 323  

Lack of joined up services - wait time when changing services

Quality / comfort of vehicles

Quality of journey

Service capacity - too busy

Don't have any problems

Other (please specify)

23.55% 73

22.26% 69

31.29% 97

18.06% 56

68.06% 211

Q28 If you do not travel by rail, do you feel that any of the following
have a negative impact on your decision not to travel by rail regularly

within / to / from the Aberdeen City Region?
Answered: 310 Skipped: 272

Journey time
to station

Timetable
issues -...

Service
frequency

Rail journey
times

Cost of rail
ticket

Lack of
parking at r...

Lack of direct
routes

Service
capacity - t...

Don't have any
problems

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Journey time to station

Timetable issues - service start and finish times

Service frequency

Rail journey times

Cost of rail ticket
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25.16% 78

24.84% 77

18.39% 57

8.06% 25

19.68% 61

Total Respondents: 310  

Lack of parking at rail station

Lack of direct routes

Service capacity - too busy

Don't have any problems

Other (please specify)

Q29 What specific opportunities for transport do you think could be
relevant to this study - this should be thought of more as areas for

improvement rather than specific interventions? Please identify any for
the following areas:

Answered: 261 Skipped: 321

0.52% 2

0.79% 3

4.99% 19

18.64% 71

25.72% 98

42.52% 162

6.82% 26

Q30 What age range are you?
Answered: 381 Skipped: 201

Under 16

16-17

18-24

25-34

35-44

45-64

65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 16

16-17

18-24

25-34

35-44

45-64

65+
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TOTAL 381

61.15% 233

36.48% 139

0.00% 0

2.36% 9

Q31 What is your gender?
Answered: 381 Skipped: 201

TOTAL 381

Male

Female

Other

Would rather
not say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male

Female

Other

Would rather not say

Q32 What are the first 4 or 5 characters of your home postcode, i.e
ABx x or ABxx x? Please leave blank if you would rather not say.

Answered: 337 Skipped: 245

Q33 What is your employment status?
Answered: 382 Skipped: 200
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12.04% 46

62.83% 240

2.88% 11

5.76% 22

3.93% 15

1.31% 5

11.26% 43

TOTAL 382

Employed -
part time

Employed -
full time

Employed -
contract

Self Employed

In education

Unemployed

Retired

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Employed - part time

Employed - full time

Employed - contract

Self Employed

In education

Unemployed

Retired
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	Aberdeen City Region Strategic Transport Appraisal
	Aberdeen City Region Strategic Transport Study - Community Council & Organisation Survey
	The Aberdeen City Region has enjoyed significant economic and population growth in recent decades, thanks in the main to a traditionally booming oil and gas industry. However, following the sustained drop in oil prices in recent years, the Aberdeen City Region Deal is seeking to ensure continued economic prosperity for the region by:  •       Maximising the volume of recoverable oil and gas via continued exploration and production in the North Sea Basin and other fields  •       Anchoring oil and gas expertise in the north east, which can be marketed worldwide  •       Developing other key sectors that have a strength in the region, including food and drink, bio-pharmaceuticals and tourism   A programme of significant public sector investment in transport infrastructure, including over £1billion across road and rail projects, is underway, with a significant change in travel patterns expected to follow the opening of the AWPR and the roll out of improvements to rail services. The transport appraisal work being undertaken through the Aberdeen City Region Deal will consider what further transport improvements may be critical to the region remaining an internationally competitive business environment with a secure long-term economic future.  The views of your community / organisation on the existing and future transport problems and opportunities in and around Aberdeen City and Shire are being sought at this early stage of the transport appraisal process to inform the consideration of the region’s transport requirements for next 20 years. This will inform the emerging regional and national strategies.  We would be grateful if you would consider the following questions in this strategic and longer term context and complete them on behalf of your community / organisation.  The Survey will close on 19th February 2018   DATA PROTECTION STATEMENT  The information you have provided will be used by Transport Scotland (the 'data controller') for the purposes of the Data Protection Act 1998 in order to help inform the Aberdeen City Region Strategic Transport Appraisal - Pre Appraisal in the form of anonymous reports. Your information will be held securely and will be treated as confidential except where the law requires it to be disclosed.
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	1. Which community / organisation do you represent?
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	2. What does your community / organisation feel are the main routes and hubs within or through the Aberdeen City Region of particular relevance to them?
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