North East Transport Behaviour and Attitude Surveys

02/02/2021

Reference number N13/6

NORTH EAST TRANSPORT BEHAVIOUR AND ATTITUDE
SURVEYS
WAVE 8 REPORT (SURVEY UNDERTAKEN BETWEEN
14TH DECEMBER AND 23RD DECEMBER 2020)

NORTH EAST TRANSPORT BEHAVIOUR AND ATTITUDE
SURVEYS
WAVE 8 REPORT (SURVEY UNDERTAKEN BETWEEN 14TH DECEMBER AND 23RD
DECEMBER 2020)
IDENTIFICATION TABLE
Project owner

Nestrans

Project

North East Transport Behaviour and Attitude Surveys

Study

Wave 8 Report (Survey undertaken between 14th December
and 23rd December 2020)

Type of document

Final Report

Date

02/02/2021

File name

20210202_Nestrans_Tracking Survey_W8 Final
Report_v1.1.docx

Reference number

N13/6

Number of pages

16

APPROVAL
Version

1

2

Name

Position

Date

Author

Marianne
Woodyard

Project
Manager

11/01/2021

Checked
by

Carry
Stephenson

Market
Director

14/01/2021

Approved
by

Carry
Stephenson

Market
Director

Author

Marianne
Woodyard

Project
Manager

Checked
by
Approved
by

14/01/2021

02/02/2021

Modifications

TABLE OF CONTENTS
1.

INTRODUCTION

4

1.1

APPROACH

4

1.2

THIS REPORT

4

2.

JOURNEYS IN THE LAST SEVEN DAYS

5

2.2

WAYS OF TRAVELLING

8

2.3

CHANGES IN CURRENT BEHAVIOUR

8

3.

FEELINGS TOWARDS DIFFERENT WAYS OF TRAVELLING

10

3.1

POSITIVITY AND NEGATIVITY TOWARDS TRAVELLING BY DIFFERENT METHODS

10

3.2

CURRENT SAFETY CONCERNS AND MEASURES

11

4.

ANTICIPATED CHANGE IN BEHAVIOUR

11

4.1

CHANGES TO WALKING AND CYCLING

13

4.2

TRAVELLING FURTHER AFIELD

13

5.

COMMUTE AND BUSINESS TRIPS

13

5.1

COMMUTING TRIPS

14

5.2

JOURNEY TIME AND MODE

14

5.3

BUSINESS TRIPS

15

North East Transport Behaviour and Attitude Surveys
Wave 8 Report (Survey undertaken between 14th December and 23rd December 2020)

N13/6

Final Report

02/02/2021

Page 3/ 16

1.

INTRODUCTION

1.1

Approach

1.1.1

Nestrans, in partnership with Aberdeen City and Aberdeenshire Council, with support
from Paths for All, is conducting monthly travel behaviour and attitude surveys. The
purpose of the research is to better understand changes occurring in the north east of
Scotland during the current Covid-19 restrictions, and during the recovery period.

1.1.2

The travel behaviour and attitude surveys, administered by SYSTRA, are being delivered
through an online panel, issued every month for 10 months, commencing July 2020,
through to March 2021. Each survey wave will be with a different sample of respondents,
however it is likely there will be overlap across the waves.

1.2

This Report

1.2.1

This report covers the main findings from Wave 8 of 10 Waves. The data was collected
between Monday 14th December and Wednesday 23rd December 2020.

1.2.2

A total of 286 respondents took part in this survey wave. The sample is evenly split
between the two council areas; 50% of respondents were from Aberdeenshire and 50%
were from Aberdeen City. The data used in this report has been weighted to ensure the
sample is representative of the Nestrans region by age and gender.

1.2.3

Any differences highlighted in the report between different demographic types and
locations are statistically significant.

1.2.4

Comparisons made with the Scottish population use data from Transport Scotland’s Public
Attitudes survey, for which fieldwork was undertaken between 2nd and 8th December1.

1.2.5

Comparisons made to the UK population in this report are taken from Transport Focus:
‘Travel during Covid-19 survey’, in which fieldwork was undertaken between 11th and 13th
December 20202.

1.2.6

At the beginning of the Wave 8 survey period, on Monday 14th December, both
Aberdeenshire and Aberdeen City were under Protection Level 2 Covid-19 measures. On
Tuesday 15th December, it was announced that both Aberdeen City and Aberdeenshire
would move to protection Level 3 at 6pm on Friday 18th December.

1.2.7

The Covid-19 guidelines under Protection Level 2 included3:



Individuals should not meet anyone who is not in their household indoors in their
home;
Individuals can meet another household indoors in a public place such as a café or
restaurant;

1

https://www.transport.gov.scot/publication/covid-19-public-attitudes-survey-data-wave-11/
https://www.transportfocus.org.uk/publication/travel-during-covid-19-survey-week-33/
3
https://www.gov.scot/publications/coronavirus-covid-19-protection-levels/pages/protection-level-2/
2
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1.2.8

The Covid-19 guidelines under Protection Level 3 included4:



4

The maximum number of people who can meet indoors in a public (not a home)
place are six which can be from up to two separate households;
Individuals can meet people from other households outdoors in a private garden or
in a public place such as a park or an outdoor area of a pub;
The maximum number of people who can meet outdoors is six which can be from
up to two separate households;
Restaurants, cafes, pubs and bars can open indoors for the consumption of food
and non-alcoholic drinks. Alcoholic drinks can only be served with the purchase of
a main meal;
Last entry is 19:00 and all venues must be closed and all customers off the premises
by 20:00;
Restaurants, cafes, pubs and bars can open outdoors for the consumption of food
and alcoholic drinks. Last entry is 21:30 and all venues must be closed and all
customers off the premises by 22:30;
The maximum number of people Individuals can meet indoors and outdoors in a
restaurant, café, pub or bar is six which can be from up to two separate households;
All holiday accommodation can stay open, in line with sector guidance for tourism
and hospitality;
All retailers can open providing they follow and have implemented Scottish
Government guidance to ensure the safety of customers and staff;
Individuals must wear a face covering when Individuals go into any retail premises
including any indoor area of a shopping centre, unless exempt;
Individuals are permitted to meet others outdoors, following the rules around
meeting other households, for informal exercise or sport;
Driving lessons are permitted;
The following businesses must be closed, with very limited exceptions: soft play;
funfairs; indoor bowling; theatres; snooker/pool halls; concert halls; comedy clubs;
casinos; nightclubs; adult entertainment;
Cinemas and bingo halls can be open, and should operate in line with guidance,
physical distancing duties, face covering regulations and other hygiene measures;
Public buildings such as libraries or community centres can open to the public;
All indoor and outdoor visitor attractions such as museums, galleries, educational
and heritage attractions, zoos and aquariums can open providing there are physical
distancing and hygiene measures in place.
Schools can remain open;
Colleges and universities can operate using a mix of face to face and distance
learning;
Essential travel only to/from level 3 or 4 areas in Scotland, and to/from rest of UK;
Minimise unnecessary journeys between areas in different levels.

Individuals should not meet anyone who is not in their household indoors in their
home;
Individuals may meet another household indoors in a public place, such as in a
restaurant;

https://www.gov.scot/publications/coronavirus-covid-19-protection-levels/pages/protection-level-3/
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The maximum number of people who can meet indoors in a public place is six
people which can be from two separate households;
Individuals may go into another household to provide care and support for a
vulnerable person;
Restaurants, cafes, pubs and bars can open indoors and outdoors for the
consumption of food and non-alcoholic drinks. Alcoholic drinks cannot be served;
Table service and the wearing of face-coverings (unless exempt) when not seated
by all customers is mandatory in all hospitality venues;
All holiday accommodation can stay open in line with sector guidance for tourism
and hospitality;
Tourists should not travel into, or out off, a Level 3 area for holidays or visits;
Individuals must not travel into or out of Level 3 and 4 local authority areas except
for essential reasons;
On public transport, face coverings are mandatory;
Individuals should avoid sharing in a vehicle with people who are not members of
their household or extended household as much as possible;
Use of public transport should be for essential purposes only;
All retailers can open providing they follow and have implemented Scottish
Government guidance to ensure the safety of customers and staff;
Mobile close contact service providers must not operate in level 3 with the
exception of hairdressers and barbers;
Stadia must be closed to spectators. No live events are permitted;
Individuals are permitted to meet others outdoors, following the rules around
meeting other households, for informal exercise or sport;
All leisure and entertainment premises must be closed (except for use in limited
circumstances);
Public buildings such as libraries or community centres can open to the public;
All indoor and outdoor visitor attractions such as museums, galleries, educational
and heritage attractions, zoos and aquariums can open providing there are physical
distancing and hygiene measures in place;
Schools can remain open;
Colleges and universities can operate using a more restricted mix of face to face
and distance learning;
People are advised to work from home wherever that is practicable.
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2.

JOURNEYS IN THE LAST SEVEN DAYS

2.1.1

All respondents had made at least one journey in the last seven days, while around one
in ten of the wider Scottish population (8%) had not left their home in the last seven days
for any reason.

2.1.2

In the past seven days, the most frequently made trip was for shopping, with over nine in
ten (91%) respondents having made this trip at least once, and four fifths (80%) making
this trip between one and three times. This is slightly higher than the rest of the UK, in
which 79% had made at least one shopping trip in the last seven days.

2.1.3

Just under half (48%) of respondents had reported travelling to visit friends or family at
least once in the last seven days, almost twice the proportion than for the rest of the UK
(25%), which may have been due to the geographical variation in Covid-19
restrictions/guidelines during the survey period. Similar numbers of respondents had
traveled to outdoor leisure activities (47%), a decrease from Wave 7 (63%), while less than
a quarter (22%) had travelled to indoor leisure activities.

2.1.4

Almost half (46%) of respondents had travelled to work in the last seven days, again higher
than then the rest of Scotland (30%) and the UK (35%). Respondents from Aberdeen City
were more likely to have travelled to work at least once in the last seven days, compared
to those from Aberdeenshire (54% vs 39%).

Journeys Made in the Past Seven Days
1%
Shopping

35%

45%

8% 2%

9%

0%
Visit Friends/Family

29%

Outdoor lesiure activities

11%

Work

Drop off child to school
Indoor lesiure activities

8%

2.1.5

2-3 times

20%
13%

9%
19%

2% 1%

52%

7% 1%

53%

4% 1%

1%
7% 10%
10% 1%
0%
10% 6% 4% 1%
0%

Once

16%

4-5 times

20%

6-7 times

54%
72%
78%

40%

8 or more times

60%

80%

100%

I have not made this journey in the past seven days

If there were not any Covid-19 travel restrictions and guidance in place, respondents
predicted that they would have made many more journeys in the past seven days. This
includes:
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Almost one and half times as many average trips to work;
Almost twice as many average visits to family and friends; and
Almost three times as many average trips to indoor leisure activities.

2.1.6

Respondents predicted that they would have made similar numbers of shopping trips;
outdoor leisure activities; and trips to drop off their child to school if there were not any
Covid-19 travel restrictions and guidance in place.

2.2

Ways of travelling

2.2.1

Similar to previous waves, travelling by car, as a driver or passenger, was the most
frequently used main way of travelling for all journey types, with the exception of journeys
for outdoor leisure activities, where walking (46%) was slightly more frequently used than
the car (42%). Car use for outdoor leisure trips increased by 9% since Wave 7 (33%),
whereas walking for this purpose decreased by 12% (58%).

2.2.2

Around a quarter of respondents travelled by walking as the main way of travel to drop
off their child to school (26%); to visit friends and family (25%) and to travel to indoor
leisure activities (24%). Less than a fifth travelled by walking as their main way of
travelling to go shopping (17%) and to work (16%).

2.2.3

Less than 7% travelled by bicycle as their main way of travelling for any of the specified
journeys, while less than 11% has traveled by bicycle as their main way of travelling for
any of the specified journeys.

2.2.4

Respondents from cities, large town centres or suburban areas were more likely to have
travelled by walking or cycling when undertaking shopping trips, compared to those from
small towns, villages or rural areas (20% vs 13%).

Main Way of Travelling in the Past Seven Days
Outdoor lesiure activities

1%
10% 2%

32%

Indoor lesiure activities

2%
7%

53%

Visit Friends/Family

49%

Shopping

2%
9%
18%

61%

Drop off child to school

53%

Work
20%

1%
24%
25%
17%

16% 2% 3%
26%
2%
6% 7% 1% 5% 16%

63%
0%

46%
2%
4% 4% 1%
3%
1% 4%
1%
16%
4%

40%

60%

80%

Car/ van as driver

Car/ van as passenger

Train

Bus, minibus or coach

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking

Other

100%

North East Transport Behaviour and Attitude Surveys
Wave 8 Report (Survey undertaken between 14th December and 23rd December 2020)

N13/6

Final Report

02/02/2021

Page 8/ 16

2.3

Changes in Current Behaviour

2.3.1

During the survey period, respondents have continued to report changes to the way they
shop, compared to before Covid-19 travel restrictions were put in place. Just under a
third (31%) reported that they were more likely to use home delivery for supermarket
shopping than before restrictions were put in place, while around a third (36%) reported
that they were more likely to shop in-store closer to home.

2.3.2

Respondents also suggested that they were more likely to engage in physical activity for
leisure purposes than before Covid-19 restrictions, with over a quarter (28%) reporting
that they were more likely to walk or wheel (mobility aid) for such purposes, and almost
a fifth (16%) reporting that they were more likely to cycle.

2.3.3

Respondents from cities, large town centres or suburban areas were more likely to have
increased cycling for leisure activities, compared to those from small towns, villages or
rural areas (23% vs 8%).

2.3.4

Over half of respondents (53%) reported that they were less likely to use a bus or train to
get around than before Covid-19 travel restrictions were put in place.

Likelihood of Current Behaviour
80%

68%

60%
40%

51%

55%

53%
42%

36%

31%

28%
18%

20%

69%
61%

16%

16%

11%

9%

15%

16%
5%

0%
Use home delivery Shop in-store
for supermarket/ closer to home
grocery shopping

Cycle for leisure

More likely

Walk/wheel
(mobility aid) for
leisure

About the same

Use a car to get Use a bus or train
around
to get around

Less likely
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3.

FEELINGS TOWARDS DIFFERENT WAYS OF TRAVELLING

3.1

Positivity and negativity towards travelling by different methods

3.1.1

Around seven in ten (71%) respondents reported that they felt positively towards
travelling by car or van as a driver, while over six in ten (64%) felt positively towards
travelling as a passenger in a car or van.

3.1.2

Three quarters (75%) felt positively towards walking, while two fifths (40%) felt positively
towards travelling by bicycle.

3.1.3

Almost half (48%) felt negatively towards travelling by bus, minibus or coach, while slightly
fewer felt this way towards travelling by taxi or minicab (44%), train (40%) and motorcycle,
moped or scooter (41%).

3.1.4

These figures are all very similar to Wave 7.

3.1.5

Public transport users, specifically those who had reported using the bus or train for any
journey type, either before or since the Covid-19 guidelines, were less likely to feel
negatively towards travelling by train (31% vs 45%) and bus (36% vs 55%) than those who
had not reported using them.

Positivity towards Travelling by...
80%

75%

71%
64%

60%
48%
40%
40%
24%

39%

31%
28%

28%

28%
24%

41%

20%

20%
5%

44%
37%

40%
35%
24%

19%

8%

20%
4%

0%
Car/ van as
driver

Car/ van as
passenger

Very or quite positively

3.1.6

Train

Bus, minibus Motorcycle,
or coach
scooter or
moped

Taxi or
minicab

Neither positively nor negatively

Bicycle

Walking

Very or quite negatively

Of those who reported negative attitudes towards travelling by train, the most common
reasons cited included:



Travelling by car is easier/more convenient (48%);
Concern over catching coronavirus/other illness (46%);
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3.1.7

Concerns that social distancing may not be in place (44%);
Cost/too expensive (36%); and
Behaviour of other passengers (34%).

Of those who reported negative attitudes towards travelling by bus, the most common
reasons cited included:






Travelling by car is easier/more convenient (53%);
Concern over catching coronavirus/other illness (51%);
Concerns that social distancing may not be in place (41%);
Behaviour of other passengers (35%); and
Overcrowded (28%).

3.2

Current Safety Concerns and Measures

3.2.1

Around seven in ten respondents were very or fairly concerned about people spreading
or contracting the virus whilst using:




Public transport (74%);
Shared transport methods, including car clubs or car sharing (73%); and
Taxis/minicabs (70%).

3.2.2

A similar proportion of the wider Scottish population (69%) reported feeling concerned
about people spreading or contracting the virus whilst using public transport.

3.2.3

Around two thirds (67%) felt that the use of face coverings on public transport makes
them feel safer, similar to Wave 7 (65%). Respondents from cities, large town centers or
suburban areas were more likely to have felt that the use of face coverings on public
transport makes them feel safer, compared to those from small towns, villages or rural
areas (73% vs 60%).

3.2.4

Around a third of respondents suggested that deep-cleaning of the interiors of vehicles,
stations and bus stops (31%) and access to hand sanitiser at stations/stops (29%) would
make them feel safer when using public transport over the next month or so. Around a
quarter suggested that limiting the number of people that can board the train/tram/bus
(27%) and actively enforced social distancing on-board, through staff presence and CCTV
(24%) would make them feel safer.
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Measures to feel safe using public transport (Top 10)
Deep-cleaning of the interiors of vehicles, stations

31%

Access to hand sanitiser at stations/stops

29%

Limiting the number of people that can board

27%

Actively enforced social distancing on-board

24%

Actively enforced social distancing when queuing

23%

Signs instructing social distancing measures

22%

Temperature checks on passengers at stations/stops

19%

Food or drink consumption banned

18%

Being allocated a seat in advance

16%

Signs/posters displaying safety precautions being taken

14%
0%

3.2.5

5%

10%

15%

20%

25%

30%

35%

Just under a quarter (23%) of respondents suggested that they already felt safe using
public transport, while over a quarter (26%) suggested nothing would make them feel
safer when using public transport in the next month or so.
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4.

ANTICIPATED CHANGE IN BEHAVIOUR

4.1

Changes to walking and cycling

4.1.1

Since the Covid-19 restrictions, respondents reported an increase in their walking and
cycling levels. The increase has primarily been for leisure/exercise purposes (38% and 23%
respectively). Walking and cycling have also been used to replace journeys that normally
would have been made another way (20% and 15% respectively). This is a general
decrease (for walking and cycling, and for leisure/exercise and to replace journeys by
other modes) from Wave 7.

4.1.2

The majority of respondents expect that they will maintain these increased levels once
Covid-19 restrictions are lifted, mainly walking for leisure/exercise purposes (83%).

4.2

Travelling further afield

4.2.1

The majority of respondents did not anticipate changes to how much they will travel in
the next couple of weeks: to work (88%); to drop off their child to school (87%); for
outdoor leisure activities (81%); for indoor leisure activities (80%); to go shopping (77%);
or to visit friends and family (75%).

4.2.2

Slightly fewer people anticipate no change to how much they will travel (all journey
purposes) in the next couple of weeks compared to Wave 7. Around one in ten anticipate
an increase in how much they will go shopping (13%); visit family and friends (12%); and
travel to outdoor leisure activities (10%) in the next couple of weeks or so.

4.2.3

Less than a quarter (23%) thought it likely that they would book a leisure trip for travel in
Scotland in the next three months. Few thought that they would book a trip abroad (21%)
or in the rest of the UK (16%).

Likelihood of doing the following over the next three months
80%

72%

66%

71%

63%

60%

53%

40%
23% 23%

21%
20%

16%

13%

21%

17%

17%

11%

12%

0%

Book at least one
Book at least one
Book at least one
leisure trip for travel leisure trip for travel leisure trip for travel
abroad
in Scotland
in the rest of the UK
Very or fairly likely

Neither likely nor unlikely

Travel by air within
the UK

Travel by air abroad

Very or quite unlikely
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5.

COMMUTE AND BUSINESS TRIPS

5.1

Commuting Trips

5.1.1

Of the 64% of respondents who reported that they were working before Covid-19
restrictions, four fifths (80%) were working full-time (i.e. five days a week or more) and
two fifths (20%) were working part-time.

5.1.2

Respondents were making commuting journeys (i.e. not working from home) on 87% of
their working days before the introduction of Covid-19 restrictions. Currently, this has
decreased to 57% of their working time, while 40% are working from home and 4% are
furloughed.

5.1.3

Once all restrictions are lifted, on average, respondents predict making commuting
journeys on 80% of their working days. This is equivalent to an average reduction in
commuting journeys of 7%, from before Covid-19 restrictions.

Change in Commuting Journeys
100%

87%
80%

80%
57%

60%

40%

40%

22%

20%

13%

0%
Pre-Restrictions

Currently
Office/Other Location

Post-Restrictions
Home

5.1.4

Just over a third (35%) of respondents would like to work more flexibly, with more flexible
working hours (18%); changing start/finish times (12%); and/or working the same hours
over fewer days (11%). This is a slight decrease in those who would like to work more
flexibly from Wave 7 (39%).

5.2

Journey Time and Mode

5.2.1

Typical journey times for commutes now (for those still commuting), does not vary much
from journey times before Covid-19 restrictions, or expected journey times once
restrictions are lifted. The majority of journeys were reported to take between 6-30
minutes.
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5.2.2

Respondents expect to travel to work by car or van as either a passenger or driver, or by
motorbike, similar amounts once restrictions are lifted (73%), as before restrictions were
in place (72%). Respondents also anticipate using public transport, a train or a bus, a
similar amount post restrictions for their commute (7%), compared to before restrictions
were in place (8%).

5.3

Business Trips

5.3.1

Before Covid-19 restrictions, around a third (36%) of working respondents took part in
business meetings, with the majority (73%) travelling to attend between one and four
business meetings in an average month.

5.3.2

Almost nine in ten (88%) of working respondents who take part in business meetings
expect that virtual meetings will replace some, or all, face to face business meetings.

Anticipated Change Post Restrictions
7%

5%
Virtual meetings will replace all face-to-face trips/meetings
32%
Virtual meetings will replace some, but not all face-to-face
trips/meetings
Face-to-face trips/meetings will happen at the same
frequency as before Covid-19
56%

Face-to-face trips/meetings will happen more frequently
than before Covid-19
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SYSTRA provides research and advice on transport, to central, regional and local government,
agencies, developers, operators and financiers.
A diverse group of results-oriented people, we are part of a strong team of professionals
worldwide. Through client business planning, customer research and strategy development we
create solutions that work for real people in the real world.
For more information visit www.systra.co.uk
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T: +44 (0)121 393 4841
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Southern Europe & Mediterranean: Algiers, Baku, Bucharest,
Madrid, Rabat, Rome, Sofia, Tunis
Middle East:
Cairo, Dubai, Riyadh
Asia Pacific:
Bangkok, Beijing, Brisbane, Delhi, Hanoi, Hong Kong, Manila,
Seoul, Shanghai, Singapore, Shenzhen, Taipei
Africa:
Abidjan, Douala, Johannesburg, Kinshasa, Libreville, Nairobi
Latin America:
Lima, Mexico, Rio de Janeiro, Santiago, São Paulo
North America:
Little Falls, Los Angeles, Montreal, New-York, Philadelphia,
Washington

