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EXECUTIVE SUMMARY

In March 2020 travel restrictions were introduced in Scotland as a result of the Covid-19 pandemic.
To understand any changes in travel attitudes and behaviour in the north east of Scotland during the
restrictions, Nestrans, in partnership with Aberdeen City and Aberdeenshire Council, and with
support from Paths for All (for Waves 1-10), commissioned travel behaviour and attitude surveys.

Sixteen waves of attitudinal and behavioural surveys were undertaken between July 2020 and March
2022, delivered through an online panel. Ten were undertaken between July 2020 and March 2021,
and a further six between June 2021 and February 2022. Following each of the sixteen survey waves,
individual survey reports were completed and published, allowing stakeholders to closely track
changes in attitudes and behaviours.

In each wave of the survey, around half the sample were from Aberdeen and half from Aberdeenshire.
The data was weighted to ensure the sample was representative of the Nestrans region by age and
gender.

This report presents key changes in findings across all sixteen waves, allowing the identification of
trends over time. Results show how the population has reacted to the different travel restrictions
over the course of the pandemic.

Key findings from the work, across the sixteen survey waves, are as follows:

O The impact of Covid-19 travel restrictions reduced travel generally for all journey purposes,
with increases in journeys reported as restrictions started to ease in Summer 2021;

(o] The changing Covid-19 travel restrictions also influenced the frequency with which journeys
were undertaken. For those making journeys to work, around 50% were making four or more
trips at the beginning of this research, compared to around 65% during late Summer and early
Autumn of 2020, 50% just after Christmas 2020 when stricter restrictions were in place, and
between 50% and 66% into the summer of 2021 and early 2022;

(o] Positivity towards travelling by foot remained consistently high across the waves with, on
average, over 70% of respondents feeling positive towards walking. Positivity towards
travelling by car (either as driver or passenger) also remained high;

(o] By contrast, positivity towards shared ways of travelling, including bus, train and taxi,
remained lower across the survey waves, at less than 30% until around Wave 11, when there
was a noticeable increase in positivity as restrictions eased;

O  Around a third of respondents were more likely to walk for leisure currently than they did
before the pandemicrestrictions, and around a fifth of respondents were more likely to cycle
for leisure purposes;

(o] Working respondents predicted an average reduction in commuting journeys of a tenth in the
future, compared to before the pandemic, as they anticipate a greater occurrence of working
from home. Pre-Covid-19 restrictions, working respondents were typically working at home
very infrequently (12% of working days). Home working increased considerably throughout
the research period, with further increases coinciding with stricter guidelines (between 26%
and 48%) - in the latest wave people were spending, on average, 32% of their time working
from home, compared to 11% before the pandemic, and they anticipated this settling at
around 20% after the pandemic;
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O  Almost half of working respondents suggested that they would like to work more flexibly in
the future than they did before the pandemic; and

o 85% of respondents who previously took part in business meetings predict that virtual

meetings will replace some or all face to face business meetings once all restrictions have
been lifted.

This study forms an important component, alongside other data sources, in understanding changes
in travel behaviour and attitudes during the course of the pandemic. It is also a signpost towards what
changes might remain into the future. However, whilst Covid-19 remains, and a new normal evolves,
it will be important to continue to monitor changing patterns in attitudes and behaviour. This will
enable successful promotion of active and sustainable modes, and the building of a long-term regional
transport strategy which suits current and anticipated future demand for travel.
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INTRODUCTION

Background

Covid-19 is an infectious disease caused by a Coronavirus. The spread of this disease
resulted in a pandemic in which a number of restrictions on travel and activity were put
in place by national governments. In Scotland, restrictions were first introduced on 13
March 2020, with the first official lockdown’ introduced on 24" March 2020, asking that
all non-essential travel be stopped, and that people work from home, where possible.

At the point at which the first lockdown was introduced, Nestrans were developing the
final drafts of their new Regional Transport Strategy (Nestrans 2040), and there was a
need to understand any changes to travel occurring in the north east of Scotland during
the Covid-19 lockdown, and during the anticipated recovery period.

Objectives

SYSTRA was commissioned to undertake surveys on behalf of Nestrans, in partnership
with Aberdeen City and Aberdeenshire Council, and with support from Paths for All
(Waves 1-10), to understand changes occurring in the north east of Scotland during Covid-
19 restrictions.

Approach

Ten monthly online travel behaviour and attitude surveys were undertaken between July
2020 and February 2021. To obtain a continued understanding of changes during the
ongoing pandemic and easing of Covid-19 restrictions, six further online travel behaviour
and attitude surveys were subsequently delivered, approximately every two months,
between June 2021 and February 2022, bringing the total number of waves to sixteen.
Table 1 provides details of the fieldwork dates for each wave.

Table 1. Fieldwork dates

WAVE FIELDWORK DATES WAVE FIELDWORK DATES

‘Wave 1 13/07/2020-21/07/2020 Wave 9 18/01/2021 - 25/01/2021
‘Wave 2 10/08/2020 - 18/08/2020 Wave 10 08/02/2021—-15/02/2021
‘Wave 3 01/09/2020- 08/09/2020 Wave 11 10/06/2021 - 23/06/2021
‘Wave 4 21/09/2020 - 28/09/2020 Wave 12 23/08/2021 - 31/08/2021
‘Wave 5 12/10/2020 - 20/10/2020 Wave 13 04/10/2021-11/10/2021
‘Wave 6 02/11/2020-09/11/2020 Wave 14 29/11/2021-06/12/2021
‘Wave 7 23/11/2020-01/12/2020 Wave 15 10/01/2022 - 25/01/2022
‘Wave 8 14/12/2020-23/12/2020 Wave 16 21/02/2022 - 08/03/2022
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Surveys were delivered through an online panel. Each of the sixteen survey waves were
undertaken with a predominantly different sample of respondents, however, it is likely
there was some overlap across waves. Between 280-350 respondents took part in each
survey wave, with approximately half from Aberdeen City and half from Aberdeenshire.
The data was weighted to ensure samples were representative by age and gender.

A full report of findings was provided following each survey wave, and key changes in
attitudes and behaviour from the previous wave were highlighted. Nestrans subsequently
published the results of each survey wave on their website.

This Report

This report provides the findings of sixteen travel behaviour and attitude surveys,
undertaken in the north east of Scotland during the Covid-19 pandemic. The report
focusses on the longitudinal findings over the sixteen survey waves, highlighting any
changes over time, from four months after the first lockdown, to February 2022 when few
restrictions were still in place.

Due to the progression of Covid-19 across the timeframe of the surveys, results show how
the population has reacted to the different travel restrictions throughout the pandemic.

Throughout the report relevant external factors that could have influenced the research
results have been highlighted. A timeline of these factors is provided in Chapter Two.
These include: tightening and relaxing of Covid-19 guidelines and legislation; public
transport incidents; extreme weather; changes in school openings/closures, and timelines
of Covid-19 infection and vaccination rates.

Due to routing and respondents choosing not to provide some answers, the base size for
some questions varies from the total sample size. The base number for each question is
provided throughout the report. In addition, where percentages do not total 100%, this is
due to rounding or the multiple response nature of the question.
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2. TIMELINE OF EXTERNAL EVENTS
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JOURNEYS IN THE LAST SEVEN DAYS

Introduction

This chapter explores journeys made by survey respondents in the last seven days. In
particular it describes how the following have changed over the sixteen survey waves:

o Frequency of journeys made for different purposes;
o Main mode of transport used for different journey purposes; and
o Changes in shopping, leisure and travel behaviour.

Frequency of journeys made for different purposes

Figure 1 shows an overview of the types of journeys made at least once in the last seven
days, across the sixteen survey waves. In all waves, at least 99% of respondents made at
least one trip during the last seven days.

The frequency of journeys being made at least once in the last seven days remained
broadly consistent across the sixteen waves, with the largest changes occurring between
Wave 8 and Wave 11. Specifically, frequency of all trips (except outdoor leisure journeys)
began to decline from Wave 8 (December 2020), coinciding with increased Covid-19 cases
and stricter guidelines being introduced across Scotland. From Wave 10 (February 2021),
journeys started to increase, coinciding with the easing of Covid-19 restrictions in 2021.

Journeys made at least once in the last seven days

e \/—W

= /“/\,

Wl W2 W3 W4 W5 W6 W7 W8 W9 W10 Wil W12 W13 W14 W15 W16
[347] [308] [320] [323] [309] [321] [302] [286] [311] [301] [293] [310 [304] [307] [303] [303]

e \\ Ok e Drop off a child to school/nursery
== Shopping e \/isit friends/family
Indoor leisure activities e OQutdoor leisure activities/exercise

Base: All respondents (varies by wave: 286-347)
Figure 1. Journeys made at least once in the last seven days

Shopping was the most consistently undertaken trip, with around nine in ten undertaking
this trip in the last seven days across the sixteen waves, reflecting the consistent need to
shop regardless of external factors. The highest proportion of reported shopping trips
were madein Waves 12 (August 2021) and 14 (November 2021; both 96%), and the lowest
was in Wave 10 (February 2021; 80%).
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Figure 2 provides a further breakdown of journey frequency for shopping trips over the
sixteen survey waves. Of the respondents who made a shopping trip, the majority did so
between one and three times in the last seven days. During Waves 5 (October 2020), 6
(November 2020) and 12 (August 2021), over 70% made a shopping trip more than once
a week (71%, 72% and 72% respectively). During winter months and tighter Covid-19
restrictions in Waves 9 (January 2021) and 10 (February 2021), just over half of
respondents made more than one shopping trip a week (58% and 57%, respectively).

Journeys made to go shopping in the last seven days
9 1%

1% 1% 1% 1% % 1% 2% 1% 1% 1% 1%

1%
3% 9 9 3% 3%
3% 3% o 3% 2% /° 3% » 2 % . 0% 5%
1094 o 9% 3
w O 9% R 1% 12% 10% . 11% '
8% 1370137 9%

50%
a8% 8% 53% . 42% 3% 50%
57% 58% 54% 48% 50%

53% 51%

7% 124 . 379
36% o o 1 4
4% 29% 4 P 31% 4 ‘ 1 i
W4 W5

w2 w3 w6 W7 W8 W9 Wwil0 Wil W12 W13 W14 W15 Wi6
[278] [301] [295] [284] [295] [284] [260] [269] [242] [279] [297] [282] [294] [277] [297]

B Once 2-3times M A4-5times M 6-7 times 8 or more times

Base: Respondents who made a shopping trip in the last seven days (varies by wave: 242-314)

3.25

3.2.6

Figure 2. Frequency of Shopping Journeys in the Last Seven Days

Journeys to work have varied somewhat across the waves. Figure 1 shows that
commuting journeys made at least once a week:

(o] Remained constant over the first five waves (July 2020 — October 2020);

o Showed a slight increase in Waves 6 to 8 (November 2020 — December 2020);

(o] Showed a decrease in Waves 9 and 10 (January 2020 — February 2021), when there
was an increase in Covid-19 cases, and stricter guidelines were introduced; and

o Increased again and then remained fairly constant until Wave 14 (November 2021)
when a work from home order was re-introduced.

Figure 3 provides a further breakdown of journey frequency for commuting over the
sixteen survey waves. Respondents who were making at least four commuting journeys
in the last seven days increased from around half in Waves 1 to 2 (July 2020 — August
2020) to between 60% and 70% in Waves 3 to 7 (September 2020 — December 2020),
possibly reflecting attempts to return to more normal working patterns. Respondents
who were making at least four commuting journeysin the last seven days then decreased
between Wave 8 and Wave 10 (December 2020 — February 2021), reflecting the Christmas
period and tighter Covid-19 restrictions. Respondents were least likely to make at least
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four commuting journeys per week in Wave 14 (November 2021) and were most likely to
commute to work once per week during this period. This could potentially be linked to
the impacts of Storm Arwen in the Aberdeenshire area during the data collection period.

Journeys made to work in the last seven days

3% 1% 3%
8%
7%
13% 18%
57%
57%
51%
8%
21% 18% 23%

26%
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7%

w4 W5 W6 W7
[128] [122] [156] [130]
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19%
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26%

18%
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[173]
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8 or more times
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(373

17%

45%

W14
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12%

46%

20%

W15
[141]

Base: Respondents who made a journey to work last seven days (varies by wave: 102-193)

3.2.7

3.2.8

Figure 3.

Frequency of Journeys to Work in the Last Seven Days

6%

8%

52%

22%

W16
[150]

For the majority of waves, around six in ten respondents undertook at least one outdoor
activity journey or exercise in the last seven days. Figure 1 shows that this has remained
fairly constant across waves, other than Wave 8 (December 2020) where it was just under
50%. There has also been a steady decline since Wave 12 (August 2021), potentially due

to the opening up of other leisure opportunities.

Figure 4 provides a further breakdown of journey frequency for outdoor leisure and
exercise over the sixteen survey waves. The proportion of respondents who reported
making these types of journeys more than once a week remained consistent between
Waves 1-12 (July 2020 — August 2021), however, in Waves 13, 15 and 16 (October 2021 —
February 2022), a slight decrease in frequency is observed, with more respondents
reporting undertaking outdoor leisure just once a week during these waves.
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Figure 4.
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3.4 Main modes of travel

3.4.1 Travelling by car was consistently the most frequently used main way of travelling for all
journey purposes, with the exception of outdoor leisure activities. Across all waves, the
main way of travelling to outdoor leisure activities was walking.

Travelling to work

3.4.2 Across all sixteen survey waves, for those who had commuted in the last seven days,
travelling by car or van as a driver was the most common main way of travelling (43%-
70%). The proportion of respondents travelling to work by car or van as a passenger was
high in the first four waves (July 2020 — September 2020), however this dropped
marginally until a later increase at Wave 13 (October 2021), and an even greater increase
at Wave 14 (November 2021).

3.4.3 Travelling to work by bus, minibus or coach was much more varied across the waves.
Commuting via bus peaked during Wave 5 (October 2020; 15%), however for the rest of
the waves, around a tenth or less commuted this way as their main way of travel.

3.44 Around a sixth of respondents consistently walked as their main way of travel for their
commute to work, with slightly more walking to work during Waves 5 (October 2020) and
7 (November 2020; 21%-22%).

Main ways of travelling to work in the last seven days
1% 2% 2% 1% 1% 2% 1% o 1% 1% 2%
00% = m B B B =P m W o=
0, 14% 16% 10%
90% 18% . i | 18% o) 15% bo% 15% 13% ]
3% 17% 2% -
80% By w5 o B i B
) 8% p” 2%} ™% 5% 7% o g 0w 1% 1% 1% 8%
70% 5o, mm 2 o 11% o 2% ; 4% 2% ; 6% 14% N
5%
60% - 1% p== 5% 2% mm—m %
6% B 23%
50%
40%
5 oJ: 7 . s . 575 °%
30% T W Ll gi - 4% M ) Y K
20% 43 %)
10%
0%
Wi w2 w3 w4 W5 We W7 W8 W9 WI0 Wil W12 WI3 Wi4 W15 Wi6
[132] [127] [120] [128] [122] [156] [120] [132] [102] [106] [158] [173] [165] [193] [141] [150]
B Car/van as driver Car/van as passenger M Train
Bus, minibus or coach M Bicycle Walking
Car pooling B Other (including motorcycle and taxi)
Base: Respondents who travelled to work in the last seven days (varies by wave 102-156)
Figure 5. Main ways of Travelling to Work in the Last Seven Days
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Travelling to go shopping

3.45 Similar to other journey purposes, travelling by car, as a driver, was the most commonly
used main way of travelling for those who had gone shopping, with between halfand 65%
travelling this way in all waves other than Wave 14 (November 2021), where it dropped
to 43%, and a higher proportion travelled by car as a passenger, by bus, and by other
modes than in other waves.

3.4.6 Up to a quarter of respondents who reported that they had gone shopping, undertook

this journey on foot (8%-24%), and in all waves other than Wave 14 (November 2021) it
was at least around one in six. This was the second most common way of travelling.

Main ways of travelling to go shopping in the last seven days
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Base: Respondents who made shopping trips in the last seven days (varies by wave: 242-314)
Figure 6. Main way of travelling to go shopping in the last seven days
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Travelling to go to outdoor leisure activities and exercise

3.4.7 For all sixteen waves, walking was the most common way of travelling to outdoor leisure
activities or for exercise. Whilst walking accounted for around 50% of respondents’ main
way of travel for this purpose, on average, it increased to over 60% in Waves 9 and 10
(January 2021 — February 2021), and decreased to less than 40% in Waves 12-16 (August
2021 — February 2022), with more respondents travelling by car, either as a driver or
passenger, during these later waves.
Main ways of travelling to outdoor lesiure activities/exercise in the last
seven days
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Base: Respondents who made outdoor leisure activities journeys or exercised in the last seven days
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(varies by wave 135-238)

Figure 7. Main ways of travelling to outdoor leisure activities/exercise in the last seven days

Changes in behaviour since before Covid-19

Figure 8 provides an overview of changes in behaviourduring the survey waves, compared
to behaviour before Covid-19. Around a third of respondents consistently reported that
they were more likely to use home delivery for grocery/supermarket shopping, shop in-
store closer to home and walk/wheel for leisure purposes, now, compared to before
Covid-19. While this behaviour somewhat decreased during Wave 11 (June 2021), it has
remained fairly constant over the remaining waves.

Around a fifth of respondents reported that they were more likely to cycle for leisure now,
compared to before Covid-19, and this proportion peaked during Wave 13 (October
2021).

Around a fifth of respondents consistently reported that they were more likely to use a
car to get around now, compared to before Covid-19 restrictions were introduced, with
the proportion being slightly higher towards the end of the survey waves than at the start
of the survey waves.
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3.5.4 Less than one in ten respondents, on average, reported that they were more likely to use
a bus or train to get around now, compared to before Covid-19, as would be expected,
under the continued guidelines and restrictions. However the proportion has been rising
slightly as restrictions ease.

Likelihood of undertaking different activities currently, compared to pre-
Covid-19 restrictions
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[305-335] [273-300] [284-308] [281-318] [271-293] [284-314] [269-295] [253-274] [281-304] [262-294] [270-286] [278-302] [287-295] [285-302] [268-293] [258-292]
= Jse home delivery for grocery shopping = Shop in-store closer to home
e Cycle for leisure e \Nalk/wheel (mobility aid) for leisure
e Jse a car to get around Use a bus or train to get around
Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave 253-335)
Figure 8. Likelihood of undertaking different activities currently, compared to Pre Covid-19 restrictions
3.5.5 Around half of respondents reported that the likelihood of them walking or wheeling at
the time of the survey, compared to before Covid-19 restrictions, was about the same. In
most waves, around a third reported that they would be more likely to walk or wheel
compared to pre Covid-19 restrictions and around a tenth reported that they would be
less likely to. Likeliness to walk has decreased over the last four waves (October 2021 —
February 2022), with justa quarter of respondents (25%) reporting an increased likelihood
of walking in Wave 16.
Likelihood of walking/wheeling for leisure currently, compared to Pre-
Covid-19 restrictions
70% -
° o 61% . 0% 62%
60% 52% 5% 55% 52% 55% 54% 55%

50%
50% 46% i /46A
5 o 41% ?
0% B TR sl . = 36%
30% 28% 7% 31% 31% 30%

30% 25%
20% 15% 14% o B 16%

12% WH12% Wi, 11% W o% W |10 @ 0% Q12 . 15/° 13%
10% &%

0
W10 w11 w12 Wwi3 WwWi4 W15 Wi6
[328] [295] [296] [303] [289] [300] [284] [270] [294] [277] [282] [290] [287] [296] [284] [258]

X

B More likely ™ About the same M Less likely

Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 258-328)
Figure 9. Likelihood of walking/wheeling for leisure currently, compared to Pre Covid-19 restrictions
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Figure 10 shows that between 13% and 31% reported that they would be more likely to
cycle for leisure currently, compared to before Covid-19 restrictions. Likeliness to cycle
showed a decrease over the last four waves (October 2021 — February 2022), following a
peakin Wave 13 (October 2021; 31%).

Likelihood of cycling for leisure currently, compared to Pre Covid-19
restrictions
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Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 253-305)
Figure 10. Likelihood of cydling to get around currently, compared to Pre Covid-19 restrictions
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Figure 11 provides further detail on how likely respondents are to use the bus or train to
get around now, compared to before Covid-19 restrictions. In Waves 1-10 (July 2020 —
February 2021), around six in ten respondents consistently reported that they would be
less likely to use a bus or train to get around now, compared to before Covid-19
restrictions. This decreased in Waves 11-16 (June 2021 — February 2022), to around half
of respondents, coinciding with an increase in the proportion of respondents stating that
they were more likely or as likely to use a bus or train to get around now than before the
restrictions. This is likely to be due to a combination of the easing of restrictions and
restored confidence and re-familiarisation with these modes.

Likelihood of using the bus or train to get around currently, compared to
Pre-Covid-19 restrictions
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Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 274-326)
Figure 11.

Likelihood of using the bus or train to get around currently, compared to Pre Covid-19 restrictions
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SVYSTIA

FEELINGS TOWARDS DIFFERENT WAYS OF TRAVELLING

Introduction

This chapter explores respondents’ feelings towards different ways of travelling, in
particular their positivity and negativity towards different modes, their concerns about
safety, and their views on how safety concerns can be mitigated.

Feelings towards travelling by different modes of transport

Positivity towards different ways of travelling remained relatively consistent across the
sixteen waves, as shown in Figure 12. As a general picture:

o There was a slight increase in positivity for all modes over Waves 1-13 (July 2020 -
October 2021);

o Since Wave 13 (October 2021) there was a flattening out in positivity towards car
and a slight decrease in positivity towards other modes;

o Positivity towards walking and cycling was the same at the start and end of the 16
waves; and

o For all modes, positivity was higherin Wave 16 (February 2022) than in Wave 1 (July
2020).

Around eight in ten felt positively towards walking for the first five waves (July 2020 —
October 2020; 77%-82%). While the level of positivity towards walking decreased to
around seven in ten for Waves 6-9 (November 2020 — February 2021), coinciding with
colder months, positivity increased again in the most recent waves to a similar level seen
at the start.

Similar to walking, there was a slight decrease in positivity towards cycling during Wave 6
(November 2020; 35%) as the weather turned colder, compared to previous waves and
thereafter positivity was relatively consistent at around four in ten, peaking in Waves 12
and 13 (August 2021 — October 2021; 51% and 50%, respectively), before decreasing to
Wave 1 levels over Waves 14-16 (November 2021 — February 2022).

There has been some variation in positivity towards travelling by train. For the first four
waves (July 2020 —September 2020), around a fifth (21%-23%) felt positively towards this
way of travelling. Positivity however decreased to a low of 16% during Wave 5 (October
2020), which coincided with the October 2020 half-term. Positivity was however on the
increase thereafter and peaked in Waves 13 and 14 (October 2021 — November 2021; 39%
and 40%, respectively), since which it has decreased by around 10%.

Positivity towards travelling by bus followed a similar pattern to travelling by train. Around
a fifth or less felt positively towards travelling by bus for the first five waves (July 2020 —
October 2020; 14%-20%), while this increased marginally to just under a quarter for the
next four waves (November 2020 — January 2021; 23%-24%), and around a third or more
thereafter, peaking in Waves 13 and 14 (October 2021 — November 2021; 43% and 42%,
respectively). Again there has been a decrease of around 10% over the last three waves.
Public transport users, specifically those who had reported using the bus or train for any
journey type, either before or since the Covid-19 guidelines, were usually more likely than
non-public transport users to report feeling positively towards train and bus travel.
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Postivity towards different ways of travelling

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
w1 w2 w3 w4 W5 W6 w7 ws w9 W10 Wil w12 w13 wi4 W15 W16
[296-340] [265-307] [285-314] [279-318] [271-305] [277-318] [262-296] [251-281] [270-308] [255-292] [249-291] [281-306] [256-300] [277-304] [258-297] [266-296]
== Car/van as driver Car/van as passenger e Train
== BUS, Minibus or coach e \/otorcycle, scooter or moped Taxi or minicab
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Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 249-340)

Figure 12. Positivity towards different ways of travelling

4.2.6 Figure 13 shows the most common reasons for feeling negatively towards travelling by
train across the sixteen waves. For the majority of waves, the most common reasons were
related to Covid-19 concerns, including concern about catching Covid-19 itself (which
peaked in Wave 3; September 2020; 61%), and passengers not following Covid-19 social
distancing guidelines, with around half citing these reasons. Notably, however, non-Covid-
19 related concerns were also consistently cited across the waves with almost the same
frequency, including the cost of rail travel and that travelling by car is more convenient.

Reasons for feeling negatively towards travelling by train (Top 5)
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== Concern over catching coronavirus/other illness Concerns that social distancing may not be in place
== Travelling by car is easier/more convenient === Cost/ too expensive

Behaviour of other passengers

Base: Respondents who reported feeling negatively towards travelling by train (varies by wave: 88-142)
Figure 13. Reasons for feeling negatively towards travelling by train (Top 5)
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4.2.7 Reasons attributed for feeling negatively towards travelling by bus were similar to those
of travelling by train, as shown in Figure 14. Notably, a slightly higher proportion of
respondents, on average, cited concerns over catching Covid-19 on buses than on trains.
Interestingly, a higher proportion of respondents also cited overcrowding as a reason for
feeling negatively towards travelling by bus, than by train, and this may have been related
to concerns about Covid-19.

Reasons for feeling negatively towards travelling by bus (Top 5)
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Figure 14. Reasons for feeling negatively towards travelling by bus (Top 5)

Current Safety Concerns and Measures

Figure 15 shows the levels of concern over people spreading or contracting the virus
whilst using public transport over the sixteen survey waves. Around seven in ten
respondents reported that they strongly or somewhat agreed that they were concerned
about people contracting or spreading the Covid-19 virus whilst using public transport.
While the proportion of people who expressed this concern remained consistent for the
most part, level of concern reached a peak in Wave 14 (November 2021; 83%) and then
decreased in the last two waves (January 2022 — February 2022; 68% and 62%).

Concern about people speading or contracting virus whilst using public
transport

w10 Wwil W12 W13 W14 W15 W16

[341] [305] [316] [321] [303] [319] [298] [284] [309] [292] [291] [308] [302] [302] [299] [299]

Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 284-341)

Figure 15. Concern about people spreading or contracting virus whilst using public transport
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43.2 All respondents were asked what would make them feel safer using public transport over
the next month or so. The findings are provided in Figure 16. Consistently, the most
common suggestions were deep-cleaning the interiors of vehicles, stations and stops
(23%-39%); limiting the number of people that can board the train, tram or bus (23%-
45%); and access to the hand sanitiser at stations and stops (20%-41%). Notably, the
proportion of respondents who suggested that these measures would make them feel
safer steadily decreased over time, whilst the proportion who said nothing would make
them feel safer fluctuated somewhat and was the same in Wave 1 and Wave 16. The
proportion of respondents who said that they already felt safe using public transport
(10%-37%), has steadily increased over time.

How to feel safer when using public transport
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= Deep-cleaning of the interiors of vehicles, stations and bus stops
Limiting the number of people that can board the train/tram/bus
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=== Nothing would make me feel safer
| already feel safe using public transport

Base: All respondents (varies by wave: 286-347)
Figure 16. Perceptions of safety and safety measures when using public transport
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OTHER CURRENT AND ANTICIPATED CHANGES IN
BEHAVIOUR

Introduction

This chapter explores respondents’ changes in walking and cycling habits for leisure, and
to replace other journeys, since the Covid-19 restrictions. It also examines anticipated
behaviour in relation to travelling further afield for leisure in the near future.

Changes to walking and cycling

Respondents were asked about changes in their frequency of walking and cycling for
leisure/exercise, and to replace journeys they would normally make another way.
Changes in all these behaviours remained reasonably consistent over the sixteen survey
waves.

Of respondents who undertook walking for leisure/exercise, around half reported an
increase in the average amount they spent doing so per week since the Covid-19
restrictions, for almost all waves. While there were slight decreases in Waves 8 (December
2020; 38%), and 14 (November 2021; 35%), increases were observed thereafter.

Of those who undertook cycling for leisure/exercise, around a third reported an increase
in the average amount of time they spent doing so per week since the Covid-19
restrictions, from Wave 1 to Wave 4 (July 2020 — September 2020; 30%-35%). The
proportion of respondents who reported this increase was not as high from Wave 5 to
Wave 9 (October 2020 — January 2021; 22%-28%), however increases did pick back up
through Waves 10-13 (February 2021 — October 2021; 30%-35%), before dropping again
at Wave 14 (November 2021; 21%) and rising back up over Waves 15 (January 2022; 23%)
and 16 (February 2022; 30%).

The proportion of respondents who reported an increase in walking to replace a journey
normally made another way, followed a similar pattern, with fluctuations of between a
third and fifth of respondents reporting an increase since Covid-19 restrictions. From
Wave 1 through to 9 (July 2020 —January 2021), around a fifth of respondents consistently
reported an increase in cycling to replace a journey normally made another way, since
Covid-19 restrictions. Both of these proportionsincreased from Wave 10 (February 2021)
onwards and then peaked in Wave 12 (August 2021) ahead of a steady decline to Wave
14 (November 2021). The proportions of respondents cycling or walking to replace
another journey normally made another way then stabilised over Waves 15 and 16
(January 2022 — February 2022).
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Increases in average weekly walking/cycling since Covid-19 restrictions
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wave: 155-335)
Figure 17. Increases in average weekly walking/cycling since Covid-19 restrictions
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Travelling further afield and future travel

All respondents were asked about the likelihood of them booking a leisure trip over the
next three months. Consistently, respondents reported that it was more likely that they
would book a leisure trip for travel in Scotland, compared to booking a leisure trip abroad
orin the rest of the UK.

Almost half of respondents reported that they would book a leisure trip in Scotland during
Wave 1 to 3 (July 2020 — September 2020; 43%-45%). However, likelihood continued to
decrease between Waves 4 and 10 (September 2020 — February 2021), before increasing
considerably from Wave 11 (June 2021) onwards, likely due to the easing of restrictions.

Similarly, the reported likelihood of booking at least one leisure trip for travel in the rest
ofthe UK or abroad was higherin the first three waves (July 2020 — September 2020), and
remained steadily low until Wave 11 (June 2021), and an increase was observed
thereafter.

Likelihood of booking over the next three months....
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Base: All respondents excluding those who answered ‘Don’t know’ (varies by wave: 274-339)

Figure 18. Likelihood of booking a trip over the next three months
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COMMUTE AND BUSINESS TRIPS

Introduction

This chapter explores working respondents’ changes in commuting and working patterns
from before Covid-19 restrictions, and what commuting behaviour may look like in the
future. It also examines anticipated changes in business trips.

Commuting Trips

Respondents who reported that they were working either full-time (i.e. five days a week
or more) or part time before Covid-19 (on average 66%), were asked about their working
patterns.

Specifically, respondents were asked how their working location was divided between
their home and office/other location before Covid-19 guidelines, currently, and where
they anticipate working in the future, after all Covid-19 restrictions are lifted.

As shown in Figure 19, before Covid-19 restrictions, working respondents were working
at home less than a fifth of their working days. Throughout the survey waves respondents
were working at home between 26% and 48% of their working days, with greater
incidence of home working coinciding with stricter guidelines on working from home, and
levels in Wave 16 (February 2022) remaining around 10% lower than Wave 1 (July 2020).
Respondents anticipation of future home working has remained fairly consistent
throughout the survey waves.

In the latest wave people were spending, on average, 32% of their time working from
home, compared to 11% before the pandemic, and they anticipated this settlingat around
20% after the pandemic.

Working from home pre, during and post Covid-19 guidelines
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Base: Working respondents (varies by wave: 177-225)
Figure 19. Average days working from home
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6.2.5 Figure 20 shows an average figure for the proportion of time spent working from home
before, during and after Covid-19 restrictions, across all the survey waves. Before the
Covid-19 restrictions, 12% of working respondent’s work days were undertaken at home.
Almost double the number of working days (23%) were anticipated to be from home after
all Covid-19 restrictions are lifted. This is equivalent to an average reduction in commuting
journeys of 10%. In the latest wave a 9% reduction in commuting journeys was
anticipated.

Change in Commuting Journeys (W1-W16 Average)

100% 88%
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60% >7%
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40%
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20% 12%
0%
Pre-Restrictions Currently Post-Restrictions

H Office/Other Location Home

Base: Working respondents (varies by wave: 177-225)
Figure 20. Work location, pre, during and post Covid-19 guidelines (W1-W16 Average)*

! please note, the percentages for 'Currently' do not sum to 100% due to respondents being prompted on how
many days per month they had been furloughed. This prompt was only included when the furlough scheme was
available (from Wave 1 through to Wave 13).
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Flexible working

Across the sixteen waves, on average, almost half of respondents (47%) said they would
like to work more flexibly, with the proportion increasing in Waves 16 (February 2022;
53%), 12 (August 2021; 63%) and 14 (November 2021; 70%). More specifically, of working
respondents:

o At least a fifth (17%-48%) reported that they would like their hours to be generally
more flexible;

o At least a tenth (11%-51%) reported that they would like to change the time of day
they start or finish work; and

(o] Up to a quarter (8%-24%) reported that they would like to work the same hours
over fewer days.

Flexible working post Covid-19 restrictions

W2 W3 W4 W5 W6 w7 W8 w9 wio W11 W12 W13 Wi4 W15 W16
[204] [207] [208] [197] ([210] [186] [183] [198] [188] [212] [220] [203] [223] [196] [196]

==Y es - | would like more flexibility
e Yes—|n particular, | would like my hours to be more flexible generally
e\ es—In particular, lwould like to change the time of day that I start/finish work

Yes—In particular, lwould like to work the same hours over fewer days

Base: Working respondents (varies by wave: 183-225)
Figure 21. Flexible working post Covid-19 restrictions
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6.4 Commuting Mode

6.4.1 On average, respondents expect to travel to work by car or van as either a passenger or
driver, or by motorbike, as their main way of travelling, similar amounts once restrictions
are lifted (70%), as before restrictions were in place (68%).

6.4.2 On average, respondents anticipate using public transport (a train or a bus), slightly less
as their main way of travelling post restrictions for their commute (9%), compared to
before restrictions were in place (12%).

6.4.3 Around a fifth of working respondents (17%) reported travelling to work by walking or
cycling before restrictions were in place, and the same amount anticipated travelling this
way once restrictions were lifted (17%).

Ways of traveling to work pre and post Covid-19 restrictions (W1-W16

average)
80% 68% 70%
70%
60%
50%
40%
30% 17% 17%
o, (] ()
o B B & > >
(] (] 0
o% . - | |
Private Private Walking & Walking & Public Public Other Other
Vehicle - Vehicle - Cycling - Cycling - Transport- Transport-  transport-  transport-
Before Future Before Future Before Future Before Future
[203-255] [156-206] [203-255] [156-206] [203-255] [156-206] [203-255] [156-206]

Base: Working respondents (varies by wave: 156-255)
Figure 22. Ways of traveling to work pre and post Covid-19 restrictions (W1-W16 average)
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Business Trips
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Before Covid-19 restrictions, on average, around a third (36%) of working respondents
took part in business meetings.

Across all sixteen waves, the majority (85%) of respondents anticipated that virtual
meetings will replace some, or all, face to face business meetings once all restrictions have
been lifted. As many as 98% anticipated this would be the case during Wave 14
(November 2021), with the figure generally increasing across waves.

Notably, the proportion of respondents who thought that face to face business meetings
will happen at the same frequency as before Covid-19, was generally higher at the
beginning and end of the research, suggesting some anticipated return to ‘normality’.

16%)

30%

w2
[67]

B Face-to-face trips/meetings will happen more frequently than before Covid-19

[15%
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Expectations of business meeting post Covid-19 restrictions
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B Face-to-face trips/meetings will happen at the same frequency as before Covid-19

® Virtual meetings will replace some, but not all face-to-face trips/meetings

W Virtual meetings will replace all face-to-face trips/meetings

Base: Working respondents who took part in business meetings, excluding those who answered

Figure 23.

‘Don’t know’ (varies by wave: 56-141)
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SUMMARY OF KEY FINDINGS

Introduction

In March 2020 travel restrictions were introduced in Scotland as a result of the Covid-19
pandemic. To understand any changes in travel attitudes and behaviour in the north east
of Scotland during the restrictions, Nestrans, in partnership with Aberdeen City and
Aberdeenshire Council, and with support from Paths for All, commissioned SYSTRA to
undertake a series of sixteen travel behaviour and attitude surveys.

The first survey wave was undertaken in July 2020 (three months after the first lockdown)
and the last was undertaken in February 2022 (when some restrictions were still in place).
Therefore the research does not show changes from ‘pre-Covid’ travel behaviour to ‘post-
Covid’. However, due to the progression of Covid-19 across the timeframe of the surveys,
results show how the population has reacted to the different travel restrictions over the
course of the pandemic.

Key findings

Whilst the frequency of journeys made remained broadly consistent across the sixteen
waves, the largest changes coincided with increased Covid-19 cases and stricter guidelines
beingintroduced across Scotland, which is likely to have been the cause of fewer journeys
than in the summer and autumn months.

Shopping was the most consistently undertaken trip, with the majority of respondents
making such trips between one and three times a week. Shopping trips were made at least
once in the last seven days by the majority of respondents in Waves 12 and 14 (both 96%),
and the fewest in Wave 10 (80%), which reflects the easing of restrictions in 2022.

Journeys to work have varied somewhat across the waves. Around 50% of respondents
were making four or more trips at the beginning of this research (July 2020), compared to
around 65% during late Summer and early Autumn of 2020, 50% just after Christmas 2020
when stricter restrictions were in place, and between 50% and 66% into the summer of
2021 and early 2022.

Travelling by car was consistently the most frequently used main way of travelling for all
journey purposes, with the exception of outdoor leisure activities. Consistently, across all
waves, the main way of travelling to outdoor leisure activities was walking.

Around a fifth of respondents consistently reported that they were more likely to use a
car to get around now, compared to before Covid-19 restrictions were introduced, with
the proportion rising towards the end of the survey waves. However, similar proportions
also reported that they were more likely to cycle for leisure now, compared to before
Covid-19, and a third stated that they were more likely to walk for leisure now, with these
proportions slightly lower during the waves which coincided with autumn/winter months.

Positivity towards different ways of travelling remained relatively consistent across the
sixteen survey waves. Positivity towards walking remained high (around 70%, on average),
with slight dips coinciding with colder weather; this pattern was also seen for cycling.
Positivity towards travelling by bus or train has remained lower, as would be expected
during the travel restriction guidance, but has increased as restrictions have eased
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(between 21%-40%). There was concern expressed over catching Covid-19 itself, and
about passengers not following Covid-19 guidelines of social distancing when travelling
by public transport, however, these concerns have reduced slightly over time.

Of respondents who undertook walking for leisure/exercise, around half reported an
increase in the average amount of time they spent doing so per week since the Covid-19
restrictions, for almost all waves. Of those who undertook cycling for leisure/exercise,
around a third reported an increase in the average amount of time they spent doing so
per week since the Covid-19 restrictions.

Before Covid-19 restrictions, working respondents were typically working at home very
infrequently (12% of working days). This has increased considerably and remained high
throughout the research period, with further increases coinciding with stricter guidelines
advising working from home as the default position, where possible (between 26% and
48%).

In the future, respondents predict an average reduction in commuting journeys of a tenth,
compared to before the pandemic. Across the sixteen waves, almost half of working
respondents suggested that they would like to work more flexibly. The majority of
respondents (85%) who take part in business meetings predict that virtual meetings will
replace some, or all, face to face business meetings once all restrictions have been lifted.

Going forwards

This study forms an important component, alongside other data sources, in
understanding changes in travel behaviour and attitudes during the course of the
pandemic. It is also a signpost towards what changes might remain into the future.

However, whilst Covid-19 remains and a new normal evolves, it will be important to
continue to monitor changing patterns in attitudes and behaviour. This will enable the
successful promotion of active and sustainable transport modes, and the building of a
long-term regional transport strategy which suits current and anticipated future demand
for travel.
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SYSTRA provides research and advice on transport, to central, regional and local government,
agencies, developers, operators and financiers.

A diverse group of results-oriented people, we are part of a strong team of professionals

worldwide. Through client business planning, customer research and strategy development we
create solutions that work for real people in the real world.

For more information visit www.systra.co.uk
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