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Executive Summary

Introduction

Nestrans, in partnership with Aberdeenshire Council and Aberdeen City Council, and
with funding from Paths for All, Smarter Choices, Smarter Places Open Fund, has
commissioned AECOM to conduct a Comprehensive Travel Survey (CTS) study. in
the North East of Scotland.

The purpose of the CTS is to support the robust monitoring of Nestrans’ Regional
Transport Strategy (RTS) by developing a better understanding of travel patterns in
the North East and to identify and address gaps in knowledge related to travel
behaviours and barriers to travel, particularly with regards to equalities / social
inclusion impacts.

Methodology

The study has been based on execution of the following methodology with
Telephone Surveys and Focus Groups taking place over the period April to June
2023.

Desktop Data Qualitative
Review Telephone Surveys Interviews
Scottish Household Ten Focus Groups
Survey Data 1.001 Residents involving residents from
Collate and analyse 460 Aberdeen City Iarelas ";";h differ?”t
existing data and 541 Aberdeenshire i/‘l’_e s f° eprivation.
identify gaps using IX 0 de, gercljder,
disaggregation Data representative of modes use
CTS and SHS data the North East region’s Two Depth Interviews
comparisons validated population with disability
and analysed organisations

Data Integration and Analysis
Reporting

Prepared for: Nestrans AECOM
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Findings: Mode Used

Walking and car are the modes used most by residents, followed by bus

Mode Aberdeen City Aberdeenshire North East region
Walk 93% 89% 91%
Modes used at cgr or van 88% 93% 90%
least once a
week (% of Bus 24% 13% 18%
total
Cycle (pedal) 9% 13% 1%
Taxi 8% 5% 6%
Base 460 541 1001

More residents with a protected characteristic used a bus at least weekly

Live in areas of 24% who live in an area of highest deprivation; this compares to

deprivation
17% who live in areas with least deprivation

33% who had a health limitation or disability this compares to

Had a health
limitation 15% who did not have a health limitation or disability
21% of females; this compares to
Gender
15% of males
26% of residents aged 60 or over; this compares to
Age*

18% of all North East region residents

*Too few 16 to 21 year olds in the sample to draw statistically robust conclusions, however
indicative results show more 16-to-21-year-olds used a bus than the North East population.

Fewer residents who lived in rural areas used a bus at least weekly*

Accessible rural

10% who lived in this area
areas

Remote rural areas 5% who lived in this area; these compare to

Large and other
urban areas
*Too few residents of remote small towns in the sample to draw statistically robust
conclusions, however, indicative results show more residents used a bus than those who
lived in large and other urban areas.

19% of residents of accessible small towns used buses at least once a week, albeit this
data is not statistically significant.

22% who lived in these areas

Prepared for: Nestrans AECOM
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Findings: Modes used

Nearly 9 out of 10 residents in North East Scotland have access to a car

Access to mode Aberdeen City Aberdeenshire North East region
Car or van 85% 92% 88%
Base 460 541 1001

71% of residents who live in an area of highest deprivation based on the Scottish
Index of Multiple Deprivation had access to a car or van, while 91% of residents in
the least deprived areas had access to a car or van.

Car is the main mode used by most residents for all journey purposes
Aberdeenshire residents are more likely than Aberdeen City residents to have
driven to work, for shopping, for personal business and on day trips.

Journey purpose Aberdeen City Aberdeenshire North East region
Work o o o
(travel at least once a week) 69% 85% 8%
Shopping (supermarket) 77% 86% 829%
(travel at least once a year)

Shopping (in city or town) 549% 77% 67%
(travel at least once a year)

Escort children to school 65% 65% 65%
(travel at least once a year)

Personal business 69% 829% 77%
(travel at least once a year)

Day trips 72% 84% 79%

(travel at least once a year)

The main mode used, other than car, were usually bus or to walk, more
residents in Aberdeen City used a bus or walked

Aberdeen City Aberdeenshire

15% of workers walked; 11% took a bus 6% of workers walked; 5% took a bus.

18% walked to a supermarket; 4% took a bus 9% walked to a supermarket; 4% took a bus
20% walked to a town centre; 22% took a bus 7% walked to a town centre; 11% took a bus.
32% walked with their child to school 27% walked with their child to school.

14% walked on personal business; 11% took a bus  11% walked for personal business; 5% took a bus.

11% used the bus for day trips; 7% took a train 5% used the bus for day trips; 4% took a train.

Prepared for: Nestrans AECOM
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Around two-thirds of bus users are satisfied with their experience

Satisfaction level Aberdeen City Aberdeenshire North East region
Very satisfied / satisfied 61% 64% 62%
Neither satisfied nor dissatisfied 18% 16% 17%
Very dissatisfied / dissatisfied 21% 16% 19%
Don’t know 1% 4% 2%
Base 275 239 514

Over a quarter of North East region residents could switch from car to bus to
travel for work and over a third could switch to train for day trips

Switch for work: 27% of North East residents felt they could switch from car to bus
to travel to work, most of these residents lived in Aberdeen City.

Switch for day trips: 35% of North East residents felt they could switch from car to
train, with very little difference between Aberdeen City and Aberdeenshire residents.

Journey Aberdeen City Aberdeenshire North East region
purpose could switch to bus / train  could switch to bus / train  could switch to bus / train
Work 39% 1 7% 18% / 6% 27% 1 7%

Day trips 35% / 39% 25% /1 31% 29% / 35%

Aberdeen City:

25% of workers who drove to work felt switching to bus would be easy; 55% felt it would be
difficult, 15% felt it would be impossible (4% neither easy nor difficult).

Aberdeenshire:

12% of workers who drove to work felt switching to bus would be easy; 51% felt it would be
difficult, 31% felt it would be impossible (4% neither easy nor difficult).

A quarter of residents’ trip-chain

Shopping is the trip most residents chain more than one trip together and escorting
children to school is the least. One possible reason is that most of the population
travel for shopping, while a sub-set travel for work or escort children to school.

Journey purpose Aberdeen City Aberdeenshire North East region
Any journey purpose 24% 30% 27%
Work 9% 10% 10%
Shopping 13% 20% 17%
Escorting children to school 6% 6% 5%
Base 460 541 1001

Prepared for: Nestrans AECOM
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Trip chaining may be one barrier to switching to buses. Focus Group participants provided
other reasons they did not use a bus more often, with bus reliability, cost and a lack of
convenience being the most common reasons given.

uncomfortable journey ’ R
aoes not turn up

misbehaviours

ate scary passengers
annoying kids

umingup  reliability
not relloble

‘ unclean buses notavailable
running late = O break down

out of the way = not convenient angrydrivers

safety always congested

getting tok expensive

Other barriers to bus use were noted as follows:

e Alack of trust in service reliability;

e Bus frequency and levels of service were said to be reducing ‘all the time’;

e Alack of trust in real-time information and information available on online apps;

e Alack of orbital bus services operating routes around Aberdeen City, causing people to
travel to the city centre first before travelling to their final destination;

e Lack of express or direct buses to Aberdeen City from Aberdeenshire;

¢ Crowding and over-capacity on buses as they leave Aberdeen City, adds risk to
Aberdeenshire residents that a bus may be unavailable;

e Alack of evening bus services led to the perception that bus is not an option for late
night travel home; and

o Safety concerns when buses are used by large groups of young people, especially in
the evenings.

Focus group residents commented that bus use was considered a risk when there
was an important appointment, such as a trip to a hospital. Residents did not feel
the risk of a using a bus was one worth taking if they could avoid it. Residents felt, if
they could, they would use a car or taxi for these trips. Taxi users would use a bus
for their return journey.

Another example of time critical trips was provided by workers who were conducting
personal business during their work lunch hour and felt a car was their only option.

Prepared for: Nestrans AECOM
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Findings: Active Travel Modes

Nine out of ten residents in the region walked at least once a week. Younger
residents were more likely to walk every day than older residents

16-to-34- 35-to-59-

Frequency of walking year-olds year-olds 60 and over All residents
Every day 71% 61% 54% 62%
At least weekly, not every day 23% 30% 33% 28%
Less than weekly 1% 3% 5% 3%
Never 4% 7% 7% 6%
Base (16 did not give their age) 314 417 255 1001

Other Findings:

48% of residents whose day-to-day activities were limited due to a health condition
walked every day; but this was less than those without these limitations (67%).

Of those residents who walked every day, 14% walked to work (main mode); a
further 20% walked for part of their journey to work.

One in five North East residents felt they could switch from car to walking to travel
to work (21%); this was higher amongst residents of Aberdeen City (25%) than

Aberdeenshire residents (15%).

Barriers to Switching to Walking

Focus Group participants provided other reasons they did not walk more frequently. The
reasons provided most often were the weather, safety, distance and, in Aberdeenshire, the
lack of pedestrian infrastructure. Some Aberdeen City participants walked to their local shop

or gym, as parking is expensive.

rather go the gym
take longer with shopping
live too far away v |

tOO fCIr o hcv‘e to work full time

- weather o
not fit enough O )
) cars have storage

too busy

too risky in winter

not good for luggage

Prepared for: Nestrans AECOM
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Access to mode

Aberdeen City

Aberdeenshire

Four in ten residents have access to a usable bike, a quarter of these used
their bike at least once a week, two-thirds used it least once a year

North East region

Pedal bike or e-bike 40% 46% 43%
Bike used at least once a week 9% 13% 11%
Bike used at least once a year 25% 31% 28%
Base 460 541 1001

Barriers to Switching to Cycling

Focus group participants gave specific reasons why they did not cycle more often, namely:

o No bike lanes or separation from traffic, and resulting concerns with both the volume

and speed of traffic;

o Drivers not considerate or do not give enough space to cyclists;

¢ Individuals own confidence to cycle; and
¢ Risk of the weather changing.

Behaviour Change

One respondent in Aberdeen City changed their mode of transport to work from car

to bike. The initial reason for their change was temporary roadworks extending their
journey time and general congestion. Once they had established and grown

confident in their new route, they realised they were saving up to 30 minutes per trip
(around 45 minutes by car, 15 minutes by bike). The result was a decision to

permanently change mode.

Prepared for: Nestrans

AECOM
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Findings: Specific Protected Characteristics

17% of North East residents felt their activities were limited due to a health
problem or disability, which has lasted or will last at least 12 months

Travel behaviour differences of these residents, compared to those without these
limitations were being*:

o Less likely to have access to a car or a van (75% and 91%)

e More likely to use a bus at least weekly (33% and 15%)

o More likely to use a taxi at least weekly (14% and 5%)

e More likely to work from home at least weekly (24% and 12%)

o Less likely to shop in a supermarket at least weekly (77% and 85%)

o More likely to travel on personal business at least monthly (59% and 43%)

*Comparisons shown in brackets, residents with limitations always shown first

5% of North East residents lived in the most deprived areas*

Travel behaviour differences for these residents, compared to those who lived in
least deprived areas were being**:

o Less likely to have access to a car or a van (71% and 91%)
Less like to hold a full driving license (60% and 88%)
Less likely to have travelled by car (81% and 93%)

More likely to use a bus at least weekly (24% and 17%)

More likely to use a taxi at least weekly (15% and 6%)

*Using the Scottish Index of Multiple Deprivation (SIMD), 20% most deprived.
**Comparisons shown in brackets, residents from most deprived areas always shown first

11% of North East residents were from an ethnic background other than White
British*

Travel behaviour differences for these residents, compared to those who have a
White British ethnic background were being**:

e More likely to have used a bus at least weekly (25% and 17%)

¢ More likely to use a taxi at least weekly (16% and 5%)

*.85% were White British, 4% preferred not to provide their ethnic background
**Comparisons shown in brackets, residents with an ethnic background other than White
British always shown first
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Findings: Urban-Rural living

948 of the 1001 residents provided their postcode to enable analysis based on
urban-rural living. Of these, residents lived in:

e Large urban areas (43%)

e Other urban areas (15%)

o  Accessible Small Towns (8%)
e Remote Small Towns (4%)

e Accessible Rural Areas (23%)
e Remote Rural Areas (6%)

Differences between residents who lived in accessible small towns and
residents of large and other urban areas were being**:

e More likely to have travelled 10km or more to work (65% and 37%)
¢ More likely to have used a car to travel to a town centre for shopping (70% and 56%)

Differences between residents who lived in accessible rural areas and residents
of large and other urban areas were being**:

o Less likely to have used a bus at least once a week (10% and 19%)
e More likely to have travelled 10km or more to work (75% and 37%)
e More likely to have used a car to travel to a town centre for shopping (85% and 56%)

Differences between residents who lived in remote rural areas and residents of
large and other urban areas were being**:

e Less likely to have used a bus at least once a week (5% and 19%)

¢ More likely to have travelled 10km or more to work (79% and 37%)

e More likely to have used a car to travel to a town centre for shopping (86% and 56%)
*Remote small towns sample sizes too low for analysis

**Comparisons shown in brackets, residents living in the named area always shown first and compared with
large and other urban areas

Prepared for: Nestrans AECOM
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1. Introduction
1.1 Background

Nestrans, in partnership with Aberdeenshire Council and Aberdeen City Council, and
with funding from Paths for All, Smarter Choices, Smarter Places Open Fund, has
commissioned AECOM to conduct a Comprehensive Travel Survey (CTS) study in
the North East of Scotland to support the robust monitoring of their Regional
Transport Strategy (RTS).

The study was undertaken to develop a better understanding of travel patterns in the
North East and address gaps in knowledge with travel behaviours and barriers to
travel particularly with regards to equalities / social inclusion impacts. In turn, the
survey findings are designed to support Nestrans and partners in directing future
work and study activity, particularly around travel behaviour change.

1.2 Study Objectives

The objectives of the CTS were as follows, to:

e Establish the current mode split for different journey purposes including
frequency of use and distance travelled;

e Record multi-modal journeys and the types of transport used on these journeys;

e Investigate the level of trip-chaining (multiple trips on one full journey) and the
different journey purposes in the chain;

e Assess attitudes to sustainable travel and of any suppressed demand for public
transport;

e Determine the potential for travel behavioural change such as mode switch from
private to sustainable transport;

e Explore residents’ response to hypothetical interventions;

e Measure the scale of online activity and use of technology to replace and reduce
travel;

e Determine if, and how, residents who live in more deprived areas travel
differently to those in less deprived areas and whether there are any differences
in terms if intersectionality of protected characteristics

e |dentify how travel behaviours differ depending on resident’s home location,
specifically in urban areas, accessible small towns and rural areas and remote
small towns and rural areas; and

e Fill data and knowledge gaps about the travel habits of North East residents,
how protected characteristics and intersectionality of protected characteristics
may affect travel or who live in the most deprived areas of the region.

A further objective in the execution of this study was to provide Nestrans with a
questionnaire and supporting guidance so such that the CTS can easily be repeated
in future years. With this in mind, the CTS — and specifically the interview
questionnaire — was developed to provide a consistent set of questions, easily
repeatable for Nestrans and other organisations to apply in future travel surveys, so
that results can be compared.
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16



Comprehensive Travel Study

1.3 Methodology

At the beginning of the project, a gap analysis exercise was completed comprising
data review and client team workshop to understand the existing available data used
by Nestrans and any limitations and particular gaps that Nestrans felt was missing
from their RTS monitoring regime. This informed the development of a study
framework, including options to collect the identified data, and the pros and cons of
alternative survey approaches.

Following agreement on the survey methodology and questionnaire design, a data
collection programme was undertaken focused on telephone interviews with a
representative sample of 1000 residents across the Aberdeen City and
Aberdeenshire areas. This was complemented by ten focus groups and a further two
depth interviews to explore in more detail specific topics of interest to Nestrans and
partners, including barriers to travel amongst residents in the most deprived parts of
the region.

An overview of the study methodology is presented on the next page, with further
details in the following section.
1.4 Structure of the Report

The outcomes from the resident telephone interviews are provided in this report.
These findings are supplemented in each section with evidence from the focus
groups and depth interviews. Comparisons to secondary data — namely Scottish
Household Survey (SHS) data — are included where these can be made.

The structure of the report is as follows:

e Section 2 explains the data collection methodology and sampling process;
e Section 3 summarises the profile of the survey respondents;

e Section 4 reports the CTS findings for Aberdeen City residents;

e Section 5 reports the CTS findings for Aberdeenshire residents;

e Section 6 summarises the findings for bus and train use and satisfaction;

e Section 7 summarises the findings about barriers to active travel from the focus
group discussions;

e Section 8 summarises the regional findings and comparisons between local
authorities; and

e Section 9 summarises the findings by region including residents with protected
characteristics.

A number of appendices also accompany this report: Appendix A presents a
Technical Report on the Survey Methodology and sampling process and a copy of
the questionnaire; Appendix B presents the findings from the gap analysis exercise
including additional analysis of SHS data received from Transport Scotland for the
Nestrans region; Appendix C presents tabular data outputs from the Resident
Interviews; and Appendix D presents further detail on the Focus Group and Depth
Interview exercises including a report on the methodology and findings.

Prepared for: Nestrans AECOM
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Figure 1.1: Study Methodology

Review of RTS and Monitoring Plans

Review of local, regional and national policy,
including transport, land use and economic
policy and review of recent studies relevant to
the corridor.

Data Baselining

Outline RTS high level priorities and show
how they have been baselined using existing
and available data.

Gap Analysis

Identify gaps in the baselined data sources
which provide evidence for RTS high level
priorities.

Set out the key required data and optional
‘nice to have’ sources which could strengthen
the evidence base.
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Task 2 — Specify Data Collection

Programme

Gather and review evidence from previous
studies, noting the sample size achieved,
study aims, methodology and resources, and
pros and cons to each approach

Appraisal of different survey and data
collection approaches, drawing evidence from
the review to create a table which aligns each
approach to an aspect of the brief

Set out how the determined programme of
surveys and data gathering conforms with
legislation and requirements.

Data Collection Programme Full Raw Data Sets Survey Report

Task 3 — Conduct Agreed Surveys

Telephone Survey

Telephone sampling: based on SIMD
quintiles, land use classification and LA
ward

1000 interviews, approximately 500 per
LA

20 minute inteniews completed by
partner Teamsearch

Monitoring and verification of inteniews
by AECOM

Focus Groups

10 focus groups, 5 per LA lasting between
1.5 to 2 hours.

Focus on infrequent or non -users of
sustainable and active transport, those
living in more deprived areas or with
protected characteristics.

The focus groups deliver richer insight
about the awareness of sustainable
transport options, barriers, incentives and
interventions.

Two in depth inteniews with disabled
residents and organisations.

Task 6 — Study Management

Task 4 — Analysis of Survey Results

Cleaning Data

« Check script routing and logic

+ Validate data such as journey time by
distance and main mode used

+ Build variables for analysis such as time
and distance bands

+  Weight data to be representative of the
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Disaggregate Data

Disaggregate data where sample sizes allow,
for each local authority, by:
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*  Vehicle ownership

+ SIMD

» Urban/Rural Classification
+ Protected Characteristics

Statistical Analysis

« Statistical Significance (t-tests/p-tests)

Summarise

Draw out key conclusions and findings from
the data analysis.

Collate Previous Technical Notes

+ RTS Review and Gap Analysis
« Data Collection Programme

* Collected Raw Data

«  Surwey Report

Conclusions
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monitoring
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2. Methodology

2.1 Introduction

This section presents an overview of the survey methodology. Full details and
accompanying guidance are provided as part of the Technical Report in Appendix A
which has been prepared to support Nestrans and partners with the execution of
repeat surveys in future years.

Throughout the report analysis has been completed using the Scottish Index of
Multiple Deprivation (SIMD) quintiles. Table 2-1 shows how these are defined.

Table 2-1: Scottish Index of Multiple Deprivation (SIMD) reference

Acronym Level of deprivation

SIMD1 The data zones comprising the areas with the highest
deprivation (lowest 20%)

SIMD2 The data zones comprising the areas with the second
highest deprivation (21% to 40%)

SIMD3 The data zones comprising the areas with the third highest
deprivation (41% to 60%)

SIMD4 The data zones comprising the fourth highest deprived areas
(or second least deprived areas) (61% to 80%)

SIMD5 The data zones comprising the fifth most deprived areas (
the least deprived areas) (81% to 100%)

2.2 Desk Research / Secondary Data

Ahead of primary research, a desk-based gap filling exercise was undertaken prior to
finalisation of the CTS approach and questionnaire development. This identified a
range of indicators based on the Nestrans RTS, Scottish Transport Appraisal
Guidance (STAG) criteria, deliverability criteria, and other indicators outlined in the
original tender brief for the project. The exercise also sought to explore the
availability of disaggregated data by protected characteristic, income, SIMD and
urban rural classification. Data sources available to monitor these indicators were
identified, as were key gaps for potential filling through the CTS. Gaps were
particularly focused on the disaggregation of travel data amongst protected
characteristic groups at local authority and regional levels.

In addition to a review of publicly available data, a request was submitted to
Transport Scotland for an additional breakdown of SHS data, both at the local
authority level and disaggregated by people group. This data was based on a
combined five-year extract of survey data from 2015 to 2019. The data was
combined due to small sub-sample sizes at an annual level which prevented
disaggregation. Data was presented at the following geographies:

Prepared for: Nestrans AECOM
19



Comprehensive Travel Study

e Aberdeen City;

e Aberdeenshire;

e All other local authorities;

e Nestrans region;

e Scotland.

Where disaggregation by group was available, the following groups were covered:

e SIMD;

o Age;

e Gender;

e Disability status;

e |ncome;

e Urban rural classification.

In many cases, even at a five-year combined data extract of the SHS, the sample
sizes were too small to enable a full disaggregation for every travel pattern within the
Nestrans region

Appendix B presents the findings from the analysis of the additional SHS data
provided by Transport Scotland. Where appropriate, this has been used to support
the comparison and validation of findings from the CTS. Given these gaps, it was
agreed to develop the CTS using multiple methodologies for primary data collection.

2.3 Primary Data Collection and Sampling

The CTS comprised a mix of telephone interviews, focus groups and depth
interviews with residents of Aberdeen City and Aberdeenshire.

The objective of the quantitative research was to further enhance the data provided
in the SHS with focus groups and depth interviews used to understand the barriers to
switching to sustainable transport, including any specific barriers to residents of the
more deprived areas (SIMD quintile 1).

2.3.1 Telephone Interviews

A 20-minute telephone interview was completed with 1,000 residents of Aberdeen
City and Aberdeenshire. Interviews took place between 13 April to 30 May 2023.

A list of households to contact was established by stratifying addresses in proportion
to the number of households located in urban and rural areas interlocked with the
proportion of households in each quintile of the SIMD. These proportions were
calculated separately for each local authority. Final data was weighted to be
representative of the area for age, gender and economic activity for each local
authority using data from Scotland’s Census 2011 from the National Records of
Scotland?.

The questionnaire was designed by AECOM and approved by Nestrans with input
from both local authorities. The final questionnaire is provided in Annex A of the

! https://www.scotlandscensus.gov.uk/search-the-census/#/location/topics/list?topic=Labour%20Market&categoryld=6
Table DC6107SC - Economic activity by sex by age
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technical report (Appendix A) and the data tables for Aberdeen City and
Aberdeenshire are provided in Appendix C.

2.3.2 Focus Groups and Depth Interviews

Ten focus groups, each lasting between 174 to 2 hours, were completed with an
average of eight attendees per group. The groups were split by local authority and
age, with a mix of gender and users of different modes of transport. Four groups (two
per local authority) were specifically undertaken with residents who live in the most
deprived areas (SIMD quintile 1) in the region. Two depth interviews were completed
with disabled residents or organisations speaking on their behalf.

The focus groups were facilitated by AECOM moderators, using a discussion guide
agreed in advance with Nestrans. The guide included six hypothetical scenarios to
drive discussion about interventions and behavioural change. The following detail
from the groups is provided in Appendix D.

e Profile of groups and depth interviews;
e Detailed methodology;
e Final discussion guide; and

e Report of the findings.
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3. Respondent Profile

3.1 Overview

A total sample size of 1,001 telephone interviews were completed: 460 for Aberdeen
City and 541 for Aberdeenshire. The data collected had some variations from the
age, gender and working status of the population based on Scotland’s Census 2011
therefore data was weighted to be representative of each local authority. The profile
of the residents interviewed is shown below, while the full profile breakdown and
explanation of the weighting process are provided in the Technical Report in
Appendix A.

3.2 Aberdeen City

The demographic profile of the 460 residents of Aberdeen City that participated in
the study is shown in Table 3-1.

Table 3-1: Demographic profile of Aberdeen City residents

Unweighted Weighted
Profile Type N % N %
Age 16 to 34 72 16 177 38
35 to 59 219 48 171 37
60 and over 163 35 106 23
Prefer not to say 6 1 7 1
Gender Male (inc. Trans) 217 47 223 49
Female (inc. Trans) 237 52 231 50
In another way 2 0 2 1
Prefer not to say 4 1 3 1
Working status Working 258 56 309 67
Not working 202 44 151 33
Base All residents 460 100 460 100

The profile of residents urban or rural location and their ranking on the SIMD was
calculated using postcode data provided by the resident and these are shown in
Table 3-2. 18 residents chose not to provide a postcode therefore location and SIMD
could not be calculated.
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Table 3-2: Location and SIMD profile of Aberdeen City residents

Unweighted Weighted
Profile Type N % N %
Urban or rural Large Urban Areas 420 95 411 94
resident
Other Urban Areas 2 0 1 0
Accessible Small 13 3 16 4
Towns
Remote Small Towns 0 0 0 0
Accessible Rural 7 2 8 2
Areas
Remote Rural Areas 0 0 0 0
SIMD quintile  Quintile 1 37 9
(most deprived) 37 8
Quintile 2 79 18 78 18
Quintile 3 71 16 74 17
Quintile 4 54 12 55 12
Quintile 5 192 44
(least deprived) 201 45
Base All residents who 442 100 436 100
provided a
postcode

3.3 Aberdeenshire

The demographic profile of the 460 residents of Aberdeenshire that participated in

the study is shown in Table 3-3.

Prepared for: Nestrans
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Table 3-3: Demographic profile of Aberdeenshire residents

Unweighted Weighted
Profile Type N % N %
Age 16 to 34 145 27 137 25
35 to 59 239 44 245 45
60 and over 148 27 149 28
Prefer not to say 9 2 9 2
Gender Male (inc. Trans) 208 38 264 49
Female (inc. Trans) 329 61 273 50
In another way 2 0 2 0
Prefer not to say 2 0 2 0
Working status Working 348 64 373 69
Not working 193 36 169 31
Base All residents 541 100 541 100

The profile of residents urban or rural location and their ranking on the SIMD was
calculated using postcode data provided by the resident and these are shown in
Table 3 4. 24 residents chose not to provide a postcode therefore location and SIMD
could not be calculated.
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Table 3-4: Location and SIMD profile of Aberdeenshire residents

Unweighted Weighted
Profile Type N % N %
Urban or rural Large Urban Areas 0 0 0 0
resident
Other Urban Areas 143 28 140 27
Accessible Small 64 12 65 13
Towns
Remote Small Towns 43 8 39 8
Accessible Rural 207 40 213 42
Areas
Remote Rural Areas 56 11 54 11
SIMD quintile  Quintile 1 13 3 12 2
(most deprived)
Quintile 2 47 9 46 9
Quintile 3 122 24 118 23
Quintile 4 198 39 201 39
Quintile 5 133 26 134 26
(least deprived)
Base All residents who 513 100 511 100
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4. Findings: Aberdeen City

4.1 Overview

This section presents key findings from the telephone interviews with the 460
residents in Aberdeen City that took part in the CTS. Results are provided for:

¢ Mode Used and Frequency;
e Vehicle Ownership and access to cars and pedal bikes in the household; and

e Travel Behaviour, including main mode used, trip-chaining and other behaviours,
for journeys to Work/Education, Shopping, Escorting Children to School,
Personal Business, and Day Trips.

Where appropriate, the telephone interview findings have been supplemented with
evidence from the focus groups and depth interviews. Comparison have also been
made with secondary data where available.

Full results are set out in Appendix DC.

4.2 Mode Used

This section shows how often residents of Aberdeen City travel around for any
purpose, and by which modes. It follows by looking at vehicle access in the
household.

Private Transport
e 84% had access to at least one car, van, or motorbike
e 88% used a car or a van, either as a driver or passenger at least once a week

e Of those with access to a vehicle, 88% mainly used vehicles with either petrol or
diesel

Of the 17 residents who owned an electric vehicle, 14 used this vehicle most
often

Active Travel

e 42% had access to either a usable pedal bike or e-bike

e 93% walked at least once a week

e 9% used a pedal bike, 2% used an e-bike at least once a week
Public Transport

e 25% used a bus at least once a week

As shown in Table 4-1, half (50%) of Aberdeen City residents travelled by car or van
every day, with almost nine-tenths (88%) doing so at least once a week. A quarter
(25%) of residents used a bus once a week.
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Table 4-1: Frequency of mode used for any journey purpose (%)

More Less
Once or Once or Once or
Every than . . . than
Mode . twicea twicea twicea Never
day twice a once a
week month year

week year
Car or van,
driver or 50 25 13 6 1 1 5
passenger
Taxi * 2 5 28 29 6 29
Bus 6 9 10 25 16 6 29
Train * * 1 11 38 11 38
Community 2 1 3 3 3 86
transport
Demand
responsive 1 2 1 2 2 3 90
transport
Motorcycle 1 * 1 1 1 * 97
Cycle
(pedal) 2 3 4 7 9 3 72
Cycle (e- .
bike) 1 1 3 1 2 93
E-scooter * * * * 1 * 99
Walk 65 19 9 1 1 * 5

Base: n=460, all Aberdeen City residents
Q5d: Thinking about the different ways you travel around, how often do you use a..?

Analysis and Differences between Sub-groups:

e More 35-t0-59-year-olds travelled by car or van as a driver or passenger every
day (62%) compared to 16-to-34-year-olds and those aged 60 and over (47%
and 35% respectively);

e Use of bikes, at least once a year, is higher for 16-to-34-year-olds (25%) and 35-
to-59-year-olds (33%) than those aged 60 and over (12%). However, weekly
use is similar for all age groups (8%, 10% and 7% for each age group from
youngest to oldest);

e Those in employment were more likely to use a car or van daily (60%), and also
more likely to walk everyday (68%) than those not in employment (30% and 57%
respectively);

e However, those not in employment were more likely to use a bus at least once a
week (37%) than those in employment (18%);
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e More residents aged 60 and over travelled by bus at least once a week (39%)
compared to 16-to-34-year-olds and 35-to-59-year-olds (21% and 19%
respectively);

e More women travelled by bus at least once a week (30%) than men (19%);

e Of those who did not hold a full driving licence, 56% used a bus at least weekly
compared to 17% who did hold a full licence. Similarly, 60% of those who did not
have access to a vehicle used a bus at least weekly compared to 18% who did
have access to a vehicle;

e Those with limiting health conditions were more likely to use the bus at least
once a week (37%) and less likely to use a car or a van as a driver or passenger
(79%) than those who did not (22% and 91% respectively).

Focus Group Insight:

Mode choice was reliant on several factors, primarily the journey purpose, travelling
alone or with others, and if so, who they were travelling with such as friends or
children.

Residents who lived in Aberdeen City felt the costs associated with maintaining and
running a car are high and therefore in terms of mode choice, they planned to get the
most use out of their vehicle, rather than pay to use other modes of transport.

Most respondents who lived in the city felt cycling was not safe due to a lack of
adequate cycle infrastructure and having to cycle on existing roadspace alongside
cars.

Bus users pointed out that services in the city was generally adequate but more
orbital routes were needed. They felt this would reduce journey times and, in turn,
would encourage bus use. However, there was a perceived risk around using buses
for multi-modal journeys, the concerns were the reliability of connections which some
respondents felt was a barrier to choosing bus and instead, choosing a car for such
journeys.

Comparisons made and gaps filled from desk research:

Knowledge added: The SHS? collects data for the frequency of use for public
transport (bus and train), walking (for transport and pleasure), and driving. There is
no comparable data available from existing sources on travel frequency by other
modes.

Data comparison: The CTS found the number of people using a car or van every
day was higher, at 50% compared to 34% in the SHS, and the proportion who used a
car less than once a month was lower, at 7% compared to 15% in the SHS, but other
categories were similar to the SHS results. This is likely to be due to the inclusion of
passenger car travel in the CTS figures, which was not included in the SHS figures.

Data comparison: The CTS found that 65% of respondents walked every day. This
is higher than in the SHS, where only 17% walked six/seven days per week for
transport and 27% for pleasure. However, the CTS combines the transport and
pleasure categories, which explains to some extent why the results are higher. For
example, if someone walks for pleasure on three days and for transport on the other
four days then the SHS data will show only three or four days a week for each

2 Scottish Household Survey, Transport and Travel in Scotland, Local Authority Tables 2021,
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.transport.gov.scot%2Fmedia%2F53404%2Ftatis -
2021-la-tables.xlsx&wdOrigin=BROWSELINK
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purpose but the CTS data will show them as walking every day. The transport and
pleasure figures from the SHS cannot simply be added together to understand
walking for any purpose because there is likely to be some overlap where people
walk for both transport and pleasure on the same day, however the extent of this
overlap is not known. Similarly, the CTS also found that 93% of people walked at
least once a week, compared to the SHS results of 69% walking at least once a
week for transport and 78% walking at least once a week for pleasure.

Data comparison: Within Aberdeen City 4% of respondents in the SHS used a local
bus every day, with 23% using bus at least once per week, and 61% of respondents
did not use a bus within the month preceding the SHS survey. This is in line with the
CTS results which had 6% daily usage, 25% at least once per week, and 51% less
than monthly for bus.

Data comparison: For rail usage only 1% of those surveyed for the SHS in
Aberdeen City used a train daily and 2% used a train at least once per week. This is
in line with the CTS results, which showed less than 1% used train at least once per
week. 88% of those surveyed for the SHS had not used the train within the month
preceding the survey. This is broadly in line with the results of the CTS, which found
that 87% of respondents used the train less than once a month.

4.2.1 Vehicle Ownership

4.2.1.1 Car, Van, or Motorbike Access in the Household

As shown in Figure 4.1, over four-fifths (85%) of residents in Aberdeen City had
access to at least one car, van, or motorbike in the household. This includes being a
member of a car club.

Figure 4.1: Access to cars, vans, or motorbikes in the household (%)

mOne ®Two Three ®mFour or more mNo vehicles Car club member mDon’t know

Base: n=460, all Aberdeen City residents
Q5a: How many vehicles do you have access to in the household either as a driver or passenger?

Half (51%) of Aberdeen City residents use petrol vehicles, and just over one-third
(37%) use diesel vehicles, as shown in Figure 4.2. 6% use hybrid or electric fuel in
the vehicle they drive most often.
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Figure 4.2: Fuel used in the vehicle driven most often (%)

m Petrol mDiesel ®m Hybrid: non plug-in ®mHybrid: plug-in mElectric = Other mDon’t know / Use the same

Base: n=385, all Aberdeen City residents who had access to at least one vehicle in the household
Q5c: Which of these vehicles (type of fuel) is the one you use most often?

Analysis and Differences between Sub-groups:

e One-third (34%) of residents with a limiting health condition did not have access
to any vehicles. This is significantly higher than those without a health condition
(10%);

e 28% of residents living in most deprived areas (SIMD Quintile 1) and 21% in the
next most deprived areas (SIMD Quintile 2) did not have access to a vehicle,
compared to 9% of those in the least deprived areas (SIMD Quintile 5);

e 6% of Aberdeen City residents used a hybrid or electric vehicle, and 5% used
this vehicle type the most often; and

e 6% of men used electric vehicles, more than women (1%).
Focus Group Insight:

Some residents could not afford to run a car and confirmed they were solely reliant
on using other modes. Both car and non-car users stated that whether using a car or
bus in Aberdeen City, their journey is prone to a level of congestion on key corridors
in and out of the city at certain times of the day. It was noted car drivers are able to
divert their journey where possible, however bus users are on a fixed route so can
feel the impact of congestion more severely.

“At least in my car, | can divert and try another route, along with everyone else”.

Comparisons made and gaps filled from desk research:

Data comparison: For Aberdeen City the SHS found that 78% of respondents had
access to at least one car/van compared to 84% for the CTS, which also included
motorbikes. 29% of SHS respondents for Aberdeen City had access to two or more
cars/vans which is somewhat lower than the figure of 42% in the CTS.
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Knowledge added: The SHS does not report disaggregation and there is no
comparable data available from existing sources on vehicle usage by fuel type or
vehicle type. This is new data from the survey which has filled a knowledge gap.

4.2.1.2 Bike Ownership
Two-fifths (40%) of the residents of Aberdeen City had access to a usable pedal bike
or e-bike, with 2% having access to both pedal and e-bikes.

Figure 4.3: Access to a usable bike in the household (%)

37

5
2
I -
m Access to a standard pedal bike mAccess to an e-bike
Member of or use a bike scheme ®mNo access to a bike

Base: n=460, all Aberdeen City residents
Q32: Do you have access to a usable bike, whether a standard pedal bike or e-bike or using bike hire?

Analysis and Differences between Sub-groups:

e Residents aged 60 and over were less likely to have access to a pedal bike
(76%), compared to 16-to-34-year-olds (55%) and 35-to-59-year-olds (51%);

e 76% of residents aged 60 and over did not have access to a bike (pedal or e-
bike), more than other age groups (55% of 16-to-34-year-olds and 51% of 35-to-
59-year-olds);

e Almost half (47%) of male residents had access to a pedal bike, and over one-
tenth (14%) of men cycled at least once a week compared to under one-third
(28%) of female residents having access to a bike, and 3% cycling at least once
a week;

e Under one-fifth (16%) of residents with a limiting health condition had a pedal
bike, compared to over two-thirds (43%) of residents with no health condition;
and

e Over two-fifths (43%) of residents in employment had access to a pedal bike,
compared to just over a quarter (26%) residents not in employment.

Focus Group Insight:

The reasons given by residents for not using or owning a bicycle were general traffic
levels and congestion in Aberdeen City. In many cases there was no option other
than to share road space with cars which was perceived as too dangerous. Most
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people in the Aberdeen City groups who owned a bicycle tended to use their bicycle
for leisure purposes.

Drivers being unaware of cyclists, or not understanding or giving room to cyclists
was another concern.

“l don’t cycle other than for leisure and off road. | am not confident enough to cycle in
busier places. Drivers don't like cyclists on the road.”

Comparisons with, and any data gaps filled from desk research:

Knowledge added: The SHS does not report disaggregation and does not collect
information on e-bike or bike scheme access.

Data comparison: 54% of Aberdeen City respondents in the SHS had no access to
a bike within their household — this is in line with the findings of the CTS survey
which reported 58%.

Data comparison: 19% of households in the SHS had access to least one bike;
substantially less than the CTS which had a figure of 37% for standard pedal bikes
and 5% for e-bikes (noting potential overlap).

4.3 Travel Behaviour: Work and Education

Aberdeen City residents’ travel behaviours for work:
e Of the 309 residents who worked, 34% work from home

e Most residents who lived in Aberdeen City also travelled to work in Aberdeen
City (81%) and mainly (69%) used the car to travel to work

e Less than a tenth (6%) used multiple modes for their journey to work, and over
one-tenth (14%) of residents stopped somewhere else on their way to work
(trip-chaining)

Aberdeen City residents’ travel behaviours for education:

e 15 residents were in education, five sometimes studied at home and all 15
travelled to their place of education at least once a week, most journeys were
by car.

4.3.1 Frequency of Travelling to Work

One-third of residents in employment, worked from home at least once a week, while
92% left home for work at least once a week. Of the 309 residents who travelled for
work at least once a week, half (51%) residents travelled five days or more for work
as shown in Error! Not a valid bookmark self-reference..
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Figure 4.4: Frequency of travelling to work (%)

51 12 13 5 4

m Five days a week or more
m Four days a week
Three days a week
m Two days a week
®m One day a week
Less than once a week, but do travel occasionally
m Never: always work from home

Base: n=309, all Aberdeen City residents who work
Q6a: Typically, how often do you leave home and travel for work?

Four-fifths (81%) of Aberdeen City residents also work in Aberdeen City, with just
over one-tenth (12%) working in Aberdeenshire.

4.3.2 Mode Used to Travel to Work

Just over two-thirds (69%) of Aberdeen City residents travelled to work by car or van,
just over one-tenth (11%) used the bus, and close to one-fifth (17%) use active travel
as their main mode. This is shown in Figure 4.5.

Figure 4.5: Main mode of travel to work (%)

2

Aberdeen City residents who work (n=285) 68 15 E
1

Work in Aberdeen City (n=217) 64 18 M

1

Work in Aberdeenshire (n=23) 96 4

m Car or van as a driver m Walking / Wheeling
Bus (include coach and minibus) m Airplane
m Bicycle Car or van as a passenger

m Train

Base: all Aberdeen City residents who travel at least weekly for work
45 respondents did not work in Aberdeen City nor Aberdeenshire
Q8d: What is the main type of transport you use for your usual journey to work?
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Nine-tenths (91%) of Aberdeen City residents who travelled to Aberdeenshire for
work drive, whilst the remaining few used active travel (6% cycling and 3% walking)
as their main mode.

As for those who lived and worked in Aberdeen City, almost two-thirds (65%) took
the car to work as a driver or passenger, close to one-fifth (18%) walked, and over
one-tenth (15%) took the bus.

4.3.3 Multi-Mode Journeys

Aberdeen City residents were asked whether they use more than one mode of
transport to travel to work - walking was included as a mode if they travelled for over
five minutes.

Three-quarters (75%) of Aberdeen City residents only used one mode to travel to
work, 24% used more than one mode, however 18% of these only walked.

Figure 4.6: Muti-mode used to travel to work (%)

6

75

= Multi-mode journey
= Multi-mode journey, only other mode was walk/wheel
Did not use a second mode

Base: n=285, all Aberdeen City residents who travel at least weekly for work
Q8E - As part of the same journey to work, what other types of transport do you use, if any?

4.3.4 Distance Travelled to Work

Two-fifths (42%) of residents travelled under 5 kilometres, two fifths (39%) travelled
between 5 and 20 kilometres, and one-fifth (19%) travelled over 20 kilometres to get
to work.

Of those who travelled in a car or van as their main mode, just over half (51%)
travelled between three and ten kilometres in a car or van as a driver/ passenger
(27% drove to their work for journeys under five kilometres), and one-tenth (11%)
travelled 40 kilometres and over.

The average distance travelled by car was 24 kilometres, however, there were four
outliers who completed long journeys to work (over 100 miles or 160 kilometres) and
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excluding these four residents, the average distance travelled for work by car was 14
kilometres.

Just over two-thirds (68%) of bus users travelled between three kilometres and ten
kilometres to get to work, with over half (57%) of bus users travelling under five
kilometres.

Figure 4.7: Car and bus as main mode into work by distance travelled in KM
(%)

Car or van (n=197) 23 24 9 15 11
Bus (n=32) 38 A

2km to 3km m 3km to 5km m 5km to 10km 10km to 15km
m 15km to 20km = 20km to 40km m40km and over

Base: Aberdeen City residents who travel into work at least once a week by car or bus
Q8f: How far, in miles, do you travel to work, from door to door? An average or best estimate is fine if your
journey varies*

Analysis and Differences between Sub-groups:

¢ Residents who did not have access to a vehicle (car, van, motorbike,
motorhome) were more likely to travel five kilometres or less to work than
residents who did have access (81% and 38% respectively);

e Residents who lived in more deprived areas (SIMD1) were more likely to travel a
shorter distance to work than others (74% of residents in SIMD1 travelled under
5 kilometres compared to 52% in SIMD2, 26% in SIMD3, 35% in SIMD4 and
38% in SIMD5);

e Younger residents were more likely to travel further for work. Fewer 16-to-34-
year-olds travelled under ten kilometres or less (45%) compared to 35-to-59-year-
olds, and those aged 60 and over (63% and 65% respectively); and

e Men were more likely to travel further for work than women. Almost one-fifth
(18%) of men travelled 40 kilometres and over to work, compared to just 3% of
women. On the other hand, one-third (33%) of women travelled between three
and under five kilometres to work, compared to under one-fifth (17%) of men.
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Focus Group Insight:

Most respondents used a car or bus to travel to work, car owners wanted to drive
when possible.

Some respondents pointed out that they used their car to travel to work more often
post COVID-19 compared to pre COVID-19 given they were now attending their
place of work less frequently and were therefore more willing to pay for parking now
than they were when required to attend five days a week.

“I could not afford to pay for parking five days a week, it would be too expensive. Now
though, I’'m only in the office two days a week so | don’t mind that. So in my head it is a cost
| can afford now and it is more convenient to me than the bus”

Younger people (aged 16-to-21) were more likely to get the bus to their place of
education due to access to the free travel scheme with an added benefit of avoiding
parking which was generally limited or expensive.

Mode switch from car to bike: One respondent noted that they had recently
shifted permanently from car to bike as their mode choice to work as their
journey took 45 minutes by car due to various roadworks, whilst by bike it only
took 15 minutes. Having realised the time savings and grown confident of the
route, this individual stated that they would continue to cycle to work.

4.3.5 Trip-chaining

Around one-tenth (14%) of Aberdeen City residents who travelled at least weekly for
work, group errands or other activities into their trip, otherwise known as trip-
chaining.

Figure 4.8: Percentage of residents who trip-chaining on the journey to work

Yes = No

Base: n=243, Aberdeen City residents who travel into work at least once a week

Half (51%) of Aberdeen City residents who trip-chain, travel into work five days a
week or more.

Error! Not a valid bookmark self-reference. shows the reasons why the 39
Aberdeen City residents who trip-chained on their way to work broke up their
journey to work.
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Table 4-2: Aberdeen City residents’ reasons for trip-chaining on journey to
work (N)

N
Go shopping, except stopping for fuel 17
Drop off / pick up a child at a school, nursery etc. 11
Drop off / pick up somebody for another reason 7
Other incidental trips such as stopping for refreshments 7

Focus Group Insight:

Residents pointed out that children being dropped off on their way to or from work
was one of the main reasons they drove to work rather than took the bus.

Residents felt combining more than one trip would take too long by any other mode
than car, picking up shopping and attending a gym or leisure class were referenced
as examples.

“I try to add other things on, so | will go the gym on my way home, or | will go the
shop, so trying to combine those trips not using the car is a nightmare”.

A couple of respondents who lived within walking distance of their child’s school
mentioned when the weather is acceptable, they will walk their children to school,
then walk home to collect their car and drive to work. Their reason for doing this was
avoiding congestion at the school.

Comparisons made and gaps filled from desk research:

There is no SHS data available to compare frequency travelled to work by number of
days, however the SHS from 2021 reports that 35% of respondents mainly worked
from home, compared to 34% who reported in the CTS that they worked from home
at least once a week. The North East Transport Behaviour and Attitudes Surveys
conducted between July 2020 and March 2022 during the Covid-19 pandemic found
that the time of the last survey wave (February to March 2022) 66% were travelling
to work at least four days a week while the CTS found 63% travelling to work at this
frequency, suggesting that travel to work patterns altered as a result of the pandemic
have generally had a lasting effect, and remain today.

Data comparison: In terms of main mode of travel to work, the 2021 SHS reports
for Aberdeen City that 59% drive to work, 17% walk, 3% as a car passenger, 12%
bus, and 7% bicycle and 0% rail. This compares to the CTS which found 68%
drove,15% walked/wheeled, 1% as a car passenger, 11% by bus and 2% by bicycle
(there was also 2% by airplane).

Data comparison: Additional data from the SHS obtained from Transport Scotland
found that the mean distance to work travelled by car for the SHS was 12 kilometres
for the Aberdeen City area, similar to the CTS average of 14 kilometres (excluding
four outliers).

Data comparison: Mean distance for travel to work by bus for Aberdeen City in the
SHS was 7 kilometres - this is comparable to the estimated distance from the CTS
which was also 7 kilometres.
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Data comparison: Mean distance for travel to work by walking for Aberdeen City in
the SHS was 1.5 kilometres - this is comparable to the mean distance from the CTS
which was 2.2 kilometres.

Data comparison and knowledge added: The additional SHS data showed that
9% of those surveyed in Aberdeen City trip-chained (all purposes) compared to 14%
who trip-chained for work in the CTS. The SHS data was derived from travel diaries
rather than typical travel, and the data provided covered five years to get a greater
sample size, multiple purposes were counted per trip-chain journey in the SHS,
whereas the main purpose and reason for the trip-chaining was recorded in the CTS.
The SHS found that 7% of trip-chaining by purpose was for trips to work, 2% was for
business, and 28% was for education (this may also include dropping off children at
school).

4.3.6 Travel for Education

15 residents travelled for education, of these:

e Four studied from home;

e Six used a car as their main mode to travel to their place of education and almost
one-quarter walked, three used the bus;

¢ Nine travelled under 5 kilometres, and four travelled between 5 and 10
kilometres; and

e One-third (five) used multiple modes to travel to their place of education, and
almost one-quarter (three) stopped somewhere else on their journey (trip-
chaining).

4.4 Travel Behaviour: Shopping

This section looks at Aberdeen City residents’ shopping travel behaviours.

Aberdeen City residents’ travel behaviours for shopping:
e 84% shopped in a supermarket at least once a week

e 70% shopped in a town or city centre at least monthly

e 40% shopped online at least once a week

e 13% shopped somewhere else during their shopping trip (trip-chaining)

4.4.1 Travel for Shopping

Almost all Aberdeen City residents’ interviewed shopped at a supermarket at least
once a month (96%); of this, close to half (46%) shopped twice a week or more.

One-third (34%) of residents travelled to a town or city centre for shopping at least
once a week, and three-quarters (77%) shopped online at least monthly.
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Figure 4.9: Frequency of shopping (%)
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Three-quarters (77%) of supermarket shoppers in Aberdeen City travelled by car as
a driver (68%) or passenger (9%), almost one-fifth (18%) walked or wheeled, and
4% used the bus. Just over half (53%) of supermarket shoppers took 10 minutes or
less to travel to the supermarket.

Of those who travelled to town or the city centre to shop, half (563%) travelled by car
as a driver (47%) or passenger (7%), one-fifth (22%) took the bus, and one fifth
(20%) walked or wheeled. Half (50%) of the residents who travelled into a town or
city centre took 20 minutes or less to travel there.

One-fifth (21%) of Aberdeen City residents went supermarket shopping at least
weekly, but never went into a town or a city centre.

Almost three-tenths (28%) of residents shopped online at least weekly and never
went into a town or city centre.

4.4.2 Trip-chaining: Shopping

Of those Aberdeen City residents who travelled to a supermarket or town or city
centre for shopping at least once a year, just over one-tenth (13%) stated that they
stopped elsewhere on their way, otherwise known as trip-chaining.

Of those who trip-chained, two-fifths (42%) drove around to more than one place for
shopping or personal business, and just over one-third (36%) stated that they visited
family and friends.
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Table 4-3: Aberdeen City residents’ reasons for trip-chaining on shopping
journeys (N)

N
Drive around to more than one place for shopping or personal 26
business
Visit friends or family 22
Meet for food and drink at a pub or restaurant 18
Drive to a gym or for exercise 11
Pick up somebody on your way to work / drop somebody off 7
Drop off children at college, school, nursery etc. 1
Other incidental trips such as going to a library, hairdressers 7

Analysis and Differences between Sub-groups:

e 16-to-34-year-old residents were significantly more likely to shop online five days
a week or more (10%), compared to 35- to-59-year-olds and aged 60 and over
(2% respectively);

e Significantly more 35-to-59-year-olds (78%) travelled to a supermarket by car or
van as a driver compared to 16-t0-34 years old (63%) and aged 60 and over
(59%);

e 16-to-34-year-old residents were significantly more likely to walk or wheel (27%)
to the supermarket compared to those aged 60 and over (10%);

e Those in employment were more likely to use a car or van (77%) to travel to a
supermarket, than those not in employment (49%);

e However, those not in employment were more likely to use a car or van as a
passenger (19%), and use the bus (8%) than those in employment (4% and 2%
respectively); and

e Those with limiting health conditions were more likely to use the bus to a town or
city centre (40%) than those without limiting health conditions (18%).

Focus Group Insight:

It was felt by most residents that a car was needed for shopping, in many cases due
to heavy bags, number of bags or bulky items.

Some respondents preferred to visit out of town shopping retail parks on their way to
or from other locations, they felt the benefits were being able to purchase everything
in one trip, free parking and were less busy than the city centre.

Some respondents also mentioned online shopping has changed their shopping
habits, shopping less frequently and instead preferring a main shop once a week or
once every ten days.

Comparisons made and gaps filled from desk research:
Knowledge added: Data on frequency of shopping trips is new data from the CTS.

Data comparison: Data from the SHS obtained from Transport Scotland found that
9% of those surveyed in Aberdeen City trip-chain (all purposes) compared to 13%
who trip-chained for shopping in the CTS. The SHS data was derived from travel
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diaries rather than typical travel, and the data provided covered five years to enable
a greater sample size, multiple purposes were counted per trip-chain journey in the
SHS, whereas the main purpose and reason for the trip-chaining was recorded in the
CTS. The SHS found that 23% of trip-chaining was for shopping. The SHS data also
includes trip-chaining by mode.

4.5 Travel Behaviour: Escorting Children to School
4.5.1 Travel to School

15% (70) of Aberdeen City residents escorted children to their place of education at
least once a week and 17% (80) did this at least once a year.

Of those who escort children to school or nursery, the main mode of transport they
used was a car or van as a driver (63%), with one-third (32%) walking or wheeling.

Figure 4.10: Main mode of transport used for escorting children to school or
nursery (%)

m Car or van as a driver ®m Walking / Wheeling

Bus (include coach and minibus) m Car or van as a passenger

4.5.2 Trip-Chaining: Escorting Children

Of those Aberdeen City residents who drove to take their children to school or
education half (53%) stated that they stopped elsewhere afterwards, otherwise
known as trip-chaining.

The main reason given for trip-chaining was to travel to work. Half (47%) of residents
travelled straight home after escorting children to school or education.
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Table 4-4: Aberdeen City residents’ reasons for trip-chaining when escorting
children to school

N
Work 19
Leisure or socialising 5
Shopping 1
Other (please specify) 1

4.6 Travel Behaviour: Personal Business

4.6.1 Frequency of Travelling for Personal Business

Two-fifths (42%) of Aberdeen City residents undertook personal business trips at
least monthly, with one-tenth (12%) travelling for personal business at least weekly
as shown in Figure 4.11.

Figure 4.11: Frequency of personal business trips (%)
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Residents who travelled for personal business at least monthly were asked about
their main mode of transport for these journeys. Just over two-thirds (69%) travelled
by car or van, either as a driver (61%) or passenger (8%), and over one-tenth (14%)
walked or wheeled.

Analysis and Differences between Sub-groups:
¢ Residents who did not have access to a vehicle were significantly more likely to
use the bus (55%) compared to those who did have access (5%); and

Prepared for: Nestrans AECOM
42



Comprehensive Travel Study

e Residents with a limiting health condition were more likely to undertake personal
business trips on an at least weekly basis (22%) compared to those without a
limiting health condition (6%).

4.6.2 Distance Travelled for Personal Business

Of those who travelled for personal business at least once a month, two-fifths (42%)
travelled under five kilometres, half (52%) travelled between five and 20 kilometres,
and 7% travelled over 20 kilometres.

Analysis and Differences between Sub-groups:

e Fewer White British residents travelled under three kilometres for personal
business than residents who stated they had any other ethnic background (12%
and 44% respectively); and

e Residents without a limiting health condition were more likely to travel under
three kilometres for personal business than those with a condition (21% and 2%
respectively).

Focus Group Insight:

Personal business was generally seen as a necessity and quite often as time critical,
hence journey times generally impacted mode choice.

Some respondents cited hospital trips as particularly time critical, with many leaving
extra time to travel due to the unpredictability of travel times. Respondents who used
a bus for this purpose reported getting an earlier bus than the timetable suggested
due to perceived unreliability. Several people stated that they would be more inclined
to use public transport for their return trip home (i.e. less time-critical) than the
journey to hospital in the first place for fear of missing their appointment.

“You can’t be late to a hospital appointment. It is time sensitive and important. So |
get a taxi there but then the bus home as bus is cheaper but | can’t risk that going to
the hospital”.

4.7 Travel Behaviour: Day Trips

4.7.1 Travel for Day Trips

Two-fifths (38%) of Aberdeen City residents reported that they had travelled at least
monthly for a day trip or weekend break within the last 12 months. One-tenth (12%)
travelled at least fortnightly as shown in Figure 4.12.
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Figure 4.12: Frequency of day trips (%)
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Four-fifths (82%) of Aberdeen City residents stated that they had been on a day or
weekend break in the last 12 months, of which nearly three-quarters (72%) travelled
by car or van as a driver (55%) or passenger (17%).

This driving cohort were then asked if they felt it was possible to use public transport
instead, either bus or train. Half (51%) of residents stated that it was not possible,
with two-fifths (39%) stating that they could have travelled by train and one-third
(35%) stating that they could have travelled by bus.

Analysis and Differences between Sub-groups:

e 16-to-34-year-old residents were significantly more likely to travel at least
monthly (46%) compared to over 60s (22%);

e Residents with a health condition that limited their day-to-day activities were
significantly more likely not to travel in the last 12 months (17%) compared to
those whose activities were not limited (3%).

Focus Group Insight:

The mode choice for day trips and weekend breaks depended on who they travelled
with. A car was the preferred mode for day trips when travelling in a group, if journey
times were short or if there were bags to carry.

Some respondents used a train to make trips out of the region but within the region
the choice was between car or bus.

Older respondents who had access to their bus passes would choose to travel out of
the city for day trips using the bus as this was less stressful, free and removed the
issue of not knowing where they were going and finding somewhere to park on
arrival.
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5. Findings: Aberdeenshire

5.1 Overview

This section presents key findings from the telephone interviews with the 541
residents in Aberdeenshire that took part in the CTS. Results are provided for:

e Mode Used and Frequency;
e Vehicle Ownership and access to cars and pedal bikes in the household; and

e Travel Behaviour, including main mode used, trip-chaining and other behaviours,
for journeys to Work/Education, Shopping, Escorting Children to School,
Personal Business, and Day Trips.

Where appropriate, the telephone interview findings are supplemented with evidence
from the focus groups and depth interviews. Comparison has also been made with
secondary data where available.

Full results are set out in Appendix D.

5.2 Mode Used

This section shows how often residents of Aberdeenshire travel around for any
purpose, and by which modes. It follows by looking at vehicle access in the
household.

Private Transport

e 92% had access to at least one car, van, or motorbike

e 93% used a car or a van, either as a driver or passenger at least once a week
e Of those with access to a vehicle, 88% mainly used petrol or diesel vehicles

e Of the 24 residents who owned an electric vehicle, 17 used this vehicle most
often

Active Travel

e 49% had access to either a usable pedal bike or e-bike

e 89% walked at least once a week

e 13% used a pedal bike and 2% used an e-bike at least once a week
Public Transport

e 13% used a bus at least once a week

As shown in Table 5-1, three-fifths (59%) of Aberdeenshire residents travelled by car
or van every day, with over nine-tenths (93%) doing so at least once a week. Just
over one-tenth (13%) of residents used a bus once a week.
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Table 5-1: Frequency of mode used for any journey purpose (%)

More Less
Once or Once or Once or
Every than . . . than
Mode d - twicea twicea twicea Never
ay twice a once a
week month year

week year
Car or van,
as driver or 59 22 12 3 1 * 3
passenger
Taxi * * 4 13 33 7 42
Bus 2 4 6 16 27 6 38
Train * 1 2 14 31 12 40
Community * * 1 2 3 4 89
transport
Demand
responsive 1 * 1 1 2 2 91
transport
Motorcycle * * 1 2 2 1 95
Cycle
(pedal) 1 3 9 10 8 2 67
Cycle (e- * *
bike) 1 1 2 2 93
E-scooter * * * * * * 99
Walk 61 16 12 2 1 * 7

Base: n=541, all Aberdeenshire residents
Q5d: Thinking about the different ways you travel around, how often do you use a..?

Analysis and Differences between Sub-groups:

e The younger the respondent, the more likely they were to use a taxi at least once
a month (31% for 16-to-34-year-olds, 16% for 35-t0-59-year-olds, and 9% for
those aged 60 and over);

e Fewer older people (those aged 60 and over) drove everyday (35%) and used a
pedal bike at least once a month (11%) compared to 16-to-34-year-olds (68%
and 25% respectively) and 35-to-59-year-olds (68% and 29% respectively);

e Almost three-fifths (58%) of non-workers never use a taxi, compared to just over
one-third (35%) of workers;

e Residents who are not in employment were more likely to use the bus at least
once a week (23%), and more likely to never use a pedal bike (78%) compared
to those in employment (8% and 62% respectively); and
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e Residents with a limiting health condition were less likely to use a car or a van as
a driver or passenger everyday (38%) and more likely to never use a taxi (54%)
than those who do not (63% and 38% respectively).

Focus Group Insight:

The general perception of Aberdeenshire residents in the groups was that they have
fewer travel options than residents in the city in terms of service provision.

The rural nature of the region, reduced frequency of buses and a lack of rail
infrastructure means that many respondents felt car was the main mode used and
people would only use the bus or bike when they did not have a car to use.

Taxis were mentioned more in Aberdeenshire groups than Aberdeen City groups as
a mode of transport used by respondents, especially by people who did not have
regular access to a car or lived in areas not well-served by bus.

“It is forcing all people in rural areas into cars or taxis because [bus] routes are
reducing or disappearing altogether”.

It was felt there was a lack of parking in Aberdeenshire towns and suggested this
discouraged people from shopping locally and using their local high streets, which
many commented were ‘dying’. It was also noted that many goods and services are
not available in parts of Aberdeenshire which forces residents to travel further afield
to out of town shopping areas or to Aberdeen City.

Comparisons made and gaps filled from desk research:

Knowledge added: The SHS? collects data for frequency of public transport (bus
and train), walking (for transport and pleasure), and driving. There is no comparable
data available from existing sources on travel frequency by other modes.

Data comparison: The CTS found the number of people using a car or van every
day in Aberdeenshire was higher, at 59% compared to 36% in the SHS, and less
than once per month was lower, at 4% in the CTS compared to 15% in the SHS. As
previously stated, this is likely to be due to the inclusion of passenger car travel in
the CTS figures, which was not included in the SHS figures.

Data comparison: The CTS found that 61% of respondents walked every day. This
is higher than in the SHS, where only 11% walked 6-7 days per week for transport
and 29% for pleasure. However, as noted earlier, the CTS combines the transport
and pleasure categories, which explains to some extent why the results are higher.
Similarly the CTS also found that 89% of people walked at least once a week,
compared to the SHS results of 61% walking at least once a week for transport and
75% walking at least once a week for pleasure.

Data comparison Findings for bus and train use from the CTS are in line with the
SHS with 85% reporting to not use the bus in the past month (compared to 71% in
the CTS) and 87% reporting to not use the train compared to 83% in the CTS.

3 Scottish Household Survey, Transport and Travel in Scotland, Local Authority Tables 2021,
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.transport.gov.scot%2Fmedia%2F53404%2Ftatis -
2021-la-tables.xlsx&wdOrigin=BROWSELINK
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5.2.1 Vehicle Ownership

5.2.1.1 Car, van, or motorbike access in the household

As shown in Figure 5.1, nine-tenths (92%) of residents from Aberdeenshire had
access to at least one car, van, or motorbike in the household. No one was a
member of a car club.

Figure 5.1: Access to cars, vans, or motorbikes in the household (%)

i )

EOne ®ETwo Three ®Four or more mNo vehicles Don’t know

Base: n=541, all Aberdeenshire residents
Q5a: How many vehicles do you have access to in the household either as a driver or passenger?

Just over two-fifths (43%) of Aberdeenshire residents use petrol vehicles, and over
two-fifths (45%) used diesel vehicles as shown in Figure 5.2. 5% use hybrid or
electric fuel in the vehicle they drive most often.

Figure 5.2: Fuel used in the vehicle driven most often (%)

H

m Petrol m Diesel
Hybrid: non plug-in m Hybrid: plug-in
m Electric Other

® Don’t know / Use the same

Base: n=496, all Aberdeenshire residents who had access to at least one vehicle in the household
Q5c: Which of these vehicles (type of fuel) is the one you use most often?

Analysis and Differences between Sub-groups:

¢ Men in Aberdeenshire were more likely to have access to a vehicle than women
(10% of women had no vehicle compared to 4% of men), and were more likely to
use a diesel vehicle most often compared to women (51% and 38%
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respectively), whilst women were more likely to use a petrol vehicle most often
compared to men (51% and 35% respectively);

e Around one-fifth (17%) of residents with a limiting health condition did not have
access to a vehicle compared to 5% of those without a health condition;

e Those in employment were more likely to have access to more than one vehicle
than those not in employment (68% and 36% respectively).

Focus Group Insight:

Most people in Aberdeenshire had access to a car and those who did not relied on
taxis, buses or walking to get around.

Due to the rural nature of Aberdeenshire, several respondents suggested those
without access to a car were becoming increasingly isolated as bus services have
been reduced or removed, leaving people with no way of getting out and about
easily. It was felt there was limited pedestrian infrastructure which was a safety
concern for those who needed to walk to bus stops etc.

"My friend rarely goes anywhere now. They stopped the bus route by her house,
she can’t walk anywhere.....she struggles with mobility.... she has to rely on lifts
and taxis and sometimes she cannot get a taxi.”

Park and Ride: A couple of respondents referenced the value of Park and Ride
at Ellon as an option for them as they had a car but didn’t want to drive in to
Aberdeen City but also didn’t want to use the bus for the whole journey so the
compromise for them was to drive to Ellon Park and Ride

Comparisons made and gaps filled from desk research:

Data comparison: The findings of the CTS are consistent with the SHS which also
found that 92% of households have access to at least one car in Aberdeenshire.
There was a greater proportion of households in the CTS with access to two or more
vehicles (58%) compared to the SHS (49%).

Knowledge added: The SHS does not report disaggregation and there is no
comparable data available from existing sources on vehicle usage by fuel type or
vehicle type.
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5.2.1.2 Bike Ownership
Half (46%) of the residents of Aberdeenshire had access to a usable pedal bike or e-
bike, with 3% having access to both pedal and e-bikes.

Figure 5.3: Access to a usable bike in the household (%)

42

7
1
- E
m Access to a standard pedal bike ®mAccess to an e-bike
Member of or use a bike scheme mNo access to a bike

Base: n=541, all Aberdeenshire residents
Q32: Do you have access to a usable bike, whether a standard pedal bike or e-bike or using bike hire?

Analysis and Differences between Sub-groups:

e Half of 35-t0-59-year-olds (52%) had access to a pedal bike, compared to under
one-third (28%) of those aged 60 and over;

e Over half (54%) of those without a limiting health condition had access to a bike,
compared to one-third (33%) of those with a limiting health condition; and

e Those who were in employment were more likely to have access to a bike than
those not in employment (55% and 35% respectively).

Focus Group Insight:

Respondents in Aberdeenshire had mixed views on cycling in the area. Residents in
or close to Peterhead pointed out there was good cycling infrastructure and lots of
tourist trails which generally felt safe.

“Peterhead has lots of good cycle lanes, people just choose not to use them”.

Other areas were mentioned as being too rural and did not have the infrastructure
required to encourage cycling. The weather was also mentioned as a deterrent,
especially for longer journeys.

Comparisons made and gaps filled from desk research:

Data comparison: The findings of the CTS are in line with the SHS which indicated
47% of households in Aberdeenshire have no access to a bicycle (although
useability of the bicycle was not mentioned in this question), compared to 53% who
stated no access to a working bicycle in the CTS.

Knowledge added: The SHS does not report disaggregation and does not collect
information on e-bike or bike scheme access. This is new data from the survey which
has filled a knowledge gap.
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5.3 Travel Behaviour: Work and Education

Aberdeenshire residents’ travel behaviours for work:

e Of the 373 residents in employment, 44% worked from home at least once a
week;

e Half (51%) of the residents who lived in Aberdeenshire also travelled to work
in Aberdeenshire and mainly (84%) used the car to travel to work;

e Less than a tenth (8%) used multiple modes for their journey to work, and over
one-tenth (16%) of residents stopped somewhere else on their way to work
(trip-chaining);

Aberdeenshire residents’ travel behaviours for education:

e Eight residents were in education, five studied from home and seven travelled
to their place of education at least once a week - there was a split of bus use
(4) and car use (3).

5.3.1 Frequency of Travelling to Work

Of the 373 residents in employment, over four-fifths (85%) left home and travelled for
work at least once a week, with just under half (47%) of residents travelling five days
or more for work as shown in Figure 5.4.

Figure 5.4: Frequency of travelling to work (%)

m Five days a week or more
m Four days a week
Three days a week
®m Two days a week
m One day a week
Less than once a week, but do travel occasionally

m Never: always work from home

Half (51%) of Aberdeenshire residents work in Aberdeenshire, and two-fifths (40%)
work in Aberdeen City.

5.3.2 Mode Used to Travel to Work

Over four-fifths (81%) of Aberdeenshire residents travelled to work by car, 5% use
the bus, and 7% mainly used active travel modes. This is shown in Figure 5.5.
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Figure 5.5: Main mode of travel to work (%)
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Close to nine-tenths (88%) of Aberdeenshire residents who travelled to Aberdeen
City for work travelled by car or van, 6% used the bus, and 5% used active travel
(2% cycling and 3% walking) as their main mode.

As for those who lived and worked in Aberdeenshire, over four-fifths (84%) travelled
in a car or van to work as a driver or passenger, one-tenth (9%) walked, and 5% took
the bus.

5.3.3 Multi-Mode journeys

Aberdeenshire residents were asked whether they use more than one mode of
transport to travel to work - walking was included as a mode if they travelled for over
five minutes.

Three-quarters (74%) of residents only used one mode to travel to work, 26% used
more than one mode, however 8% of these only walked.

Prepared for: Nestrans AECOM
52



Comprehensive Travel Study

Figure 5.6: Multi-mode used to travel to work (%)

74

= Multi-mode journey
= Multi-mode journey, only other mode was walk/wheel

Did not use a second mode

Base: n=317, all Aberdeenshire residents who travel at least weekly for work
Q8E - As part of the same journey to work, what other types of transport do you use, if any?

5.3.4 Distance Travelled to Work

One-fifth (21%) of residents travel under 5 kilometres, almost one-third (31%) travel
between 5 and 20 kilometres, and half (48%) travel over 20 kilometres to get to work.

Figure 5.7: Car and bus as main mode into work by distance travelled in KM
(%)

Car or van (n=269) 11 12

Bus (n=16)

2 tounder 3km ®m3tounder 5km ®5to under 10km =10 to under 15km
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Of those who travelled in a car or van as their main mode, almost three-quarters
(72%) travelled 10 kilometres or more in a car or van as a driver / passenger.

Of those who travelled by bus as their main mode, four-fifths (81%) travelled 15
kilometres or more.

Only 16 residents used the bus at least once a week as their main mode to work,
therefore no comparison can be made with private transport on distance travelled.

One respondent used a taxi, and one respondent used a train, both to travel 40
kilometres or over to get to work. Four residents travelled by bicycle as their main
mode, with two residents travelling between 20 and 40 kilometres to work.

One fifth (20%) of women who lived in Aberdeenshire travelled between 15 and 20
kilometres with work, compared to 5% of men, whereas one-third of men (32%)
travelled 40 kilometres and over, compared to one-fifth (18%) of women.

5.3.5 Trip-chaining

Over one-tenth (16%) of Aberdeenshire residents who travelled at least weekly for
work group errands or other activities into their trip (i.e. trip-chaining).

Figure 5.8: Percentage of residents who trip-chain on the journey to work

Yes = No

Half (49%) of the Aberdeenshire residents who trip-chain, travel into work five days a
week or more.

Error! Not a valid bookmark self-reference. shows the reasons why the 50
Aberdeenshire residents who trip-chained on their way to work broke up their journey
to work.

Table 5-2: Aberdeenshire residents’ reasons for trip-chaining on journey to
work (N)

N
Go shopping, except stopping for fuel 31
Other journeys such as buying refreshments 12
Drop off / pick up a child at a school, nursery etc. 8
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Focus Group Insight:

Many respondents chose to save time by stopping at shops or to see friends while
they were already out, avoiding a second trip.

Some respondents had to go for medical appointments during their working day and
a car was necessary to make that feasible, especially with the time sensitive nature
of getting to and from the appointment on time.

“l cannot rely on getting to appointments on time in Aberdeen by bus....... not if |
need to run errands at lunchtime in between meetings’.

Comparisons made and gaps filled from desk research:

Knowledge added: There is no SHS data available to compare frequency travelled
to work by number of days, however the SHS reports that 37% of respondents
mainly worked from home, compared to 28% who reported in the CTS that they
travelled to work less than three days per week.

Data comparisons: In terms of main mode of travel to work, the 2021 SHS reports
for Aberdeenshire that 86% drive to work, 8% walk, 2% as a car passenger, and 0%
each for bus, bicycle and rail. This compares to the CTS which found that 81%
drove, 6% walked/wheeled, 4% as a car passenger, 5% by bus and 1% by bicycle.

Data comparisons: Additional data from the SHS obtained from Transport Scotland
found that the mean journey length to work is 21 kilometres for car travel. This is
comparable to data obtained from the CTS which was 26km. There is no distance
data available for bus or walking journey distance to work due to the sample size
being too small.

Data comparisons: For trip-chaining the additional SHS data found 8% of those in
Aberdeenshire trip-chained (all purposes) compared to 16% who did so for work in
the CTS. The SHS data was derived from travel diaries rather than typical travel, and
the data provided covered five years to enable a greater sample size, multiple
purposes were counted per trip-chain journey in the SHS, whereas the main purpose
and reason for the trip-chaining was recorded in the CTS. The SHS found that 9% of
trip-chaining by purpose was for trips to work, 1% was for business, and 25% was for
education (this may also include dropping off children at school). The SHS data also
includes trip-chaining by mode.

5.3.6 Travel for Education

Eight residents were in education, of these:

e Five studied from home, seven travelled for education;
e Three travelled under 5 kilometres, and four travelled over 20 kilometres; and

e Four residents used the bus as their main mode to travel to their place of
education, three travelled by car;

e One person used more than one mode of transport (a car and bus) to travel to
their place of education, four residents stopped somewhere else on their journey
(trip-chaining).
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5.4 Travel Behaviour: Shopping

This section looks at Aberdeenshire residents’ shopping travel behaviours.

Aberdeenshire residents’ travel behaviours for shopping
e 85% shopped in a supermarket at least once a week

e 71% shopped in a town or city centre at least monthly

e 48% shopped online at least once a week

e 20% shopped somewhere else during their shopping trip (trip-chaining)

5.4.1 Travel for Shopping

Almost all of the Aberdeenshire residents’ shopped at a supermarket at least once a
month (95%), of which, one-third (35%) shopped twice a week or more.

Two-fifths (40%) of residents travelled to a town or city centre for shopping at least
once a week, and three-quarters (75%) shopped online at least monthly.

Figure 5.9: Frequency of shopping (%)
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Over four-fifths (86%) of supermarket shoppers in Aberdeenshire travelled by car as
a driver (78%) or passenger (8%), one-tenth (9%) walked or wheeled and 4% used
the bus. Half (48%) of supermarket shoppers took 10 minutes or less to travel to the
supermarket.

Of those who travelled to town or the city centre to shop, three-quarters (77%)
travelled by car as a driver (70%) or passenger (7%), one-tenth (11%) took the bus,
and 7% walked or wheeled. Two-fifths (41%) of the residents who travelled into a
town or city centre took 20 minutes or less to travel.
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One-fifth (18%) of Aberdeenshire residents went to a supermarket at least weekly,
but never went into a town or a city centre.

One-quarter (25%) of residents shopped online at least weekly and never go into a
town or city centre.

5.4.2 Trip-chaining: Shopping

Of those Aberdeenshire residents who travelled to a supermarket or town or city
centre for shopping, one-fifth (20%) stated that they stopped elsewhere on their way,
otherwise known as trip-chaining.

Of those who trip-chained, close to half (46%) drove to more than one place for
shopping or personal business, over one-third (36%) went for food and drink at a pub
or restaurant, and just under one-third (30%) stated that they visited family and
friends.

Table 5-3: Aberdeenshire residents’ reasons for trip-chaining on shopping
journeys (N)

N
Drive around to more than one place for shopping or personal 49
business
Meet for food and drink at a pub or restaurant 38
Visit friends or family 32
Drive to a gym or for exercise 9
Drop off children at college, school, nursery etc. 4
Pick up somebody on your way to work / drop somebody off 3
Other incidental trips such as to the hairdressers 17

Analysis and Differences between Sub-groups:

e 16-t0-34 year-old residents were significantly more likely to travel by walking or
wheeling (18%) to a supermarket compared to 35-to-59-year-olds (4%);

e Women were significantly more likely to shop five days a week (4%) compared to
men (1%) in a town or city centre;

e Men were significantly more likely to use a car or van as a driver (77%)
compared to females (64%) when shopping in a town or city centre; and

e Those with limiting health conditions were significantly more likely to use the bus
(11%) compared to those without limiting health conditions (2%).

Focus Group Insight:

The choice of mode in Aberdeenshire depended on the resident’s location. Those in
more rural areas relied on a car, as bus service provision was considered as limited.

Many respondents added shopping to another journey as they were already out of
their home, reducing the number of trips they would need to make.

Aberdeenshire residents felt a large impact on occasions when a bus was late or did
not arrive, stating their only options were to take a taxi or not to make the journey.
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Some residents went further, stating that taxis in the area were unreliable - this was
mentioned specifically by residents who lived in more rural areas.

Comparisons made and gaps filled from desk research:
Knowledge added: Data on frequency of shopping trips is new data from the CTS.

Data comparison: Additional data from the SHS obtained from Transport Scotland
found that 8% of those surveyed in Aberdeenshire trip-chained (all purposes)
compared to 20% who trip-chained for shopping in the CTS. As set out above, the
SHS data was derived from travel diaries rather than typical travel, and the data
provided covered five years to get a greater sample size, multiple purposes were
counted per trip-chain journey in the SHS, whereas the main purpose and reason for
the trip-chaining was recorded in the CTS. The SHS found that 22% of trip-chaining
was for shopping. The SHS data also includes trip-chaining by mode.

5.5 Travel Behaviour: Escorting Children to School
5.5.1 Travel to School

18% (95) of Aberdeenshire residents escorted children to their place of education at
least once a week and 19% did this at least once a year (n=106).

Of those who escorted children to a school or nursery, the main mode of transport
used was a car or van as a driver (65%), with close to three-tenths (27%) who
walked or wheeled.

Figure 5.10: Main mode of transport used for escorting children (%)
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5.5.2 Trip-chaining: Escorting Children

Of those Aberdeenshire residents who drove to escort children to school or
education, half (47%) stopped elsewhere afterwards, otherwise known as trip-
chaining.

The main reason given for trip-chaining was to travel to work (37%). Half (563%) of
those who drove children to school went straight home.

Table 5-4: Aberdeenshire residents’ reasons for trip-chaining when escorting
children to school (N)

N
Home 36
Work 25
Shopping 5
Visit family or friends 1
Other (please specify) 1

Analysis and Differences between Sub-groups:

¢ Residents in employment were more likely to escort children to school two days
a week or more (19%) compared to those not in employment (9%);

o 35-t0-59-year-old residents were more likely to escort children to school by car
or van as a driver (78%) compared to 16-to-34-year-olds (48%).

5.6 Travel Behaviour: Personal Business

5.6.1 Travel for Personal Business

Over two-fifths (45%) of Aberdeenshire residents undertook personal business trips
at least monthly, with one-tenth (10%) travelling for personal business at least
weekly as shown in Error! Not a valid bookmark self-reference..
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Figure 5.11: Frequency of personal business trips (%)
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Residents who travelled for personal business at least monthly were asked what
their main mode of transport for these journeys was. The modes used most often
were car (82% of residents) and one-tenth (11%) walked or wheeled.

Analysis and differences between Sub-groups:

e Residents who did not have access to a vehicle were significantly more likely to
use the bus (37%) for personal business compared to those who do have access
(2%); and

e Residents with a limiting health condition were significantly more likely to use the
bus for their personal business trips (15%) compared to those without a limiting
health condition (1%).

5.6.2 Distance Travelled for Personal Business

Of those who travelled for personal business at least once a month, one-fifth (21%)
travelled under five kilometres, just over one-third (36%) between five and 20
kilometres, and two-fifths (44%) over 20 kilometres.

Analysis and Differences between Sub-groups:

e Residents without access to a vehicle (car, van, motorbike, motorhome) were
more likely to travel five kilometres or less for personal business compared to
those with access (43% and 19% respectively); and

¢ Residents who lived in more deprived areas were more likely to travel a shorter
distance for personal business than those in less deprived areas (51% of
residents in SIMD1 travelled under five kilometres or less, compared to 10% in
SIMD4 and 20% in SIMDS).
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5.7 Travel Behaviour: Day Trips
5.7.1 Travel for Day Trips

Three-tenths (39%) of Aberdeenshire residents travelled at least monthly for a day
trip or weekend break within the last 12 months. One-tenth (13%) travelled at least
fortnightly as shown in Figure 5.12.

Figure 5.12: Frequency of day trips (%)
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Four-fifths (80%) of Aberdeenshire residents stated that they had been on a day or
weekend break in the last 12 months, of which, over four-fifths (84%) travelled by car
or van as a driver (66%) or passenger (18%).

Residents who drove were subsequently asked if they felt it were possible to use
public transport instead, either by bus or train. Close to two-thirds (62%) of residents
stated that it was not possible. However, almost one-third (31%) said they could
have travelled by train and one-quarter (25%) said they could have travelled by bus.

Analysis and Differences between Sub-groups:
e 16-t0-34-year-olds (36%) and 35-to-59-year-olds (34%) were significantly more
likely to travel monthly compared to residents aged over 60 (15%);

¢ Residents whose day-to-day activities were not limited due to a health condition
were significantly more likely to travel at least once a quarter (60%) compared to
those whose activities were limited (36%).

Focus Group Insight:

The low frequency of buses, and in some cases the days a service operated meant
day trips by bus needed to be planned.
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As many places in Aberdeenshire have one main road in and out, respondents felt if
there was a problem on a main road the impact on the day would be significant.

Several Aberdeenshire respondents referred to a trip to Aberdeen City as a key day
trip that is often undertaken, but they perceived travel by bus as taking a long time,
particularly for services that stop in several villages en route. Several focus group
participants highlighted that they would welcome more express bus services
between locations in Aberdeenshire and the City, and they believed this could
encourage bus use.

“It’'s twenty five minutes by car, it’s over an hour, like around an hour, sometimes
more depending, by bus and now there are further reductions in the buses, it will be
even less convenient by bus”.
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6. Findings: Public transport
6.1 Bus Use

One fifth of Aberdeen City residents (19%) used the bus at least weekly compared to
just 8% of Aberdeenshire residents. In Aberdeen City, one-third of residents (34%)
never used the bus, and in Aberdeenshire the equivalent figure was around half
(52%) of all residents interviewed.

Figure 6.1: Frequency of bus use in Aberdeen City and Aberdeenshire (%)

Overall (n=1002) 13 16 44 5
Aberdeen City (n=460) 19 20 34 6
Aberdeenshire (n=541) 8 12 52 4

m At least weekly m At least monthly Less than monthly mNever used mDon't know

Base: All residents
Q29. In the last 12 months, how often have you used the bus for any journey purpose in Aberdeen City or
Aberdeenshire?

Across both local authorities:

e Residents who did not have access to a vehicle were more likely to use the bus
at least once a week (47%) compared to those who did (9%);

e Residents aged 35-t0-59-years-old were more likely to never use the bus (52%)
than 16-to-34-year-olds and those aged 60 and over (40% and 34%
respectively);

e Those who do not work were more likely to get the bus at least monthly (39%)
than those in employment (24%);

e Those with a limiting health condition were more likely to use the bus once a
week or more (23%) than those without one (11%); and
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6.2 Bus Satisfaction

Overall, three-fifths (62%) of residents who used a bus were satisfied with their
journey experience. Satisfaction, at any level, were similar across both local
authorities (61% for Aberdeen City and 64% for Aberdeenshire).

Figure 6.2: Bus satisfaction in Aberdeen City and Aberdeenshire (%)

Overall (n=514)
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m Very satisfied Satisfied
Neither satisfied, nor dissatisfied = Dissatisfied
m Very dissatisfied Don’t know

Base: All residents
Q30: Overall, from very satisfied to very dissatisfied, how would you rate your experience of travelling by bus in
Aberdeen City or Aberdeenshire?

Those with a limiting health condition were more likely to be dissatisfied travelling by
bus than those who do not have a health condition (26% and 17% respectively).

6.3 Perception of Bus Travel to Work

One-fifth (18%) of residents who travelled to work by car thought it would be easy to
travel to work by bus if they had to, half (53%) thought it would be difficult, and one-
quarter (24%) stated it would be impossible since there were no buses in their area.
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Figure 6.3: Perception of ease travelling into work by bus in Aberdeen City and
Aberdeenshire (%)
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Base: all working residents who use a car, motorcycle, or taxi to travel to work
Q8s. If a car / motorcycle / taxi was not an option, how easy or difficult do you think it would be to travel to work
by bus?

Residents in Aberdeen City were more likely to expect travel to work by bus would

be easy than residents in Aberdeenshire (25% and 13% respectively). Residents in
Aberdeenshire were more likely to state that it is impossible to travel by bus to get

into work than residents of Aberdeen City (31% and 15% respectively).

Residents living in urban areas were more likely to expect travel by bus would be
easy than those in rural areas (24% and 6% respectively). Two-fifths (38%) of rural
residents said it would be impossible to get a bus, compared to one-fifth (19%) of
urban residents.

Of the residents who did use a bus to travel to work, 32 lived in Aberdeen City and
16 in Aberdeenshire. A little over two-thirds (69%) said it was easy to travel by bus to
work, with one-tenth (9%) saying it was difficult.

6.4 Rail Use

Just over a tenth of Aberdeen City residents (13%) and around one-fifth of
Aberdeenshire residents (17%) used the train at least monthly. Almost three times
as many Aberdeen City residents never used the train as used the train at least
monthly (38%) and more than twice as many Aberdeenshire residents never used
the train(40%).
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Figure 6.4: Frequency of rail use in Aberdeen City and Aberdeenshire (%)
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Q5D. Thinking about the different ways you travel around, how often do you use a train?

Across both local authorities:

e Residents aged 16-to-34-years-old were more likely to use the train at least
monthly (23%) compared to 35-t0-59-year-olds and those aged 60 and over
(13% and 8% respectively);

e Over half (54%) of residents aged 60 and over never used the train, compared to
around a one-third of 16-to-34-year-olds and 35-t0-59-year-olds (32% and 37%
respectively);

e Around a fifth of those who worked (17%) used the train at least once a month,
compared to a tenth of those who did not work (10%). Of the those who worked
and used the train, 3% did so at least once a week, 14% used the train once or
twice a month.

6.5 Perception of Rail Travel to Work

Most residents (95%) felt travel to work by train would be either impossible (68%) or
difficult (27%) with minimal difference between residents of Aberdeen City and
Aberdeenshire.
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Figure 6.5: Perception of ease travelling into work by train in Aberdeen City
and Aberdeenshire (%)
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by train?

6.6 Potential for Mode Switch to Bus or Rail for
Travel to Work

A little over one-quarter (27%) of residents felt they could travel to work by bus
instead of a car, with more Aberdeen City residents who felt this than Aberdeenshire
residents (39% and 18% respectively). Residents living in more urban areas were
more likely to say it was possible to travel to work by bus than rural areas (34% and
13% respectively).

Just under one in ten residents felt they could travel to work by train instead of a car
(7%). There was an even spread between Aberdeen City residents (7%) and
residents of Aberdeenshire (6%).
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Table 6.6: Mode switch to either bus or rail by area for day trips (%)

Urban-Rural 6 fold Switch from Switch from Not pos_,5|ble

Base . to switch
area car to bus car to rail

modes

Large Urban Areas 238 37 42 48
Other Urban Areas 92 35 38 50
Accessible Small 58 22 32 62
Towns
Remote Small Towns 16 34 43 57
Accessible Rural 154 23 31 65
Areas
Remote Rural Areas 37 12 15 78

6.7 Potential for Mode Switch to Bus or Rail for
Day Trips

The potential for mode switching for day trips was higher in more urban areas and
lower in more remote areas. Areas other large urban areas, other urban areas and
accessible rural areas should be treated as indicative due to low base sizes.

Table 6.7: Mode switch to either bus or rail by area for day trips (%)

Urban-Rural 6 fold Switch from  Switch from ot Possible

Base . to switch
area car to bus car to rail
modes

Large Urban Areas 238 37 42 48
Other Urban Areas 92 35 38 50
Accessible Small 58 22 32 62
Towns

Remote Small Towns 16 34 43 57
Accessible Rural 154 23 31 65
Areas

Remote Rural Areas 37 12 15 78

Residents in Aberdeen City were more likely to feel it was possible to switch from car
to bus for day trips compared to Aberdeenshire residents (35% and 25%
respectively).

One in twenty (5%) residents travelled by train for day trips and of the residents who
used a car for day trips, about one-third (35%) felt it was possible to switch from car
to train for day trips. More residents in Aberdeen felt it was possible to switch to train
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than Aberdeenshire (39% and 31% respectively). Younger residents aged 16-to-34-
years-old were also more likely to feel this was possible compared to residents aged
60 and over.

Focus Group Insight

Most respondents were aware of what buses, if any, served their local areas and
knew where to look for information on buses, even if they did not regularly use them.
Residents in Aberdeen City were more positive about bus service provision, in
general, compared to residents based in Aberdeenshire.

For respondents in Aberdeen City, key barriers to bus use and concerns related to
buses more generally included:

e Alack of trust in service reliability;
e Alack of trust in real-time information and information available on online apps;

e Alack of orbital bus services operating routes around the City, causing people to
have to go into the city centre first before travelling to their destination outside
the city;

e Alack of evening bus services led to the perception that bus is not an option for
late night travel home; and

e Safety concerns when buses are used by large groups of young people,
especially in the evenings.

For respondents in Aberdeenshire, barriers to bus use and concerns related to buses
more generally included:

e Buses frequency and levels of service were said to be reducing ‘all the time’;

e Some buses were considered not suitable for those with accessibility needs, was
discussed in the Focus Groups held in the Peterhead and Fraserburgh area.
Residents felt the Buchan coach-style services only had two accessible seats
downstairs, and if these seats were taken this would impact others trying to
board the service.

e Without an express or direct bus route, such as one to Aberdeen City, meant the
bus feels less convenient than a car, one respondent quoted a 40 minute drive
from the Peterhead area to Aberdeen has taken 80 minutes by bus;

e Buses serving Aberdeenshire towns or inter-city buses leaving the city centre
can often be at capacity with Aberdeen city residents which can be a frustration
for Aberdeenshire users;

The more general concerns about buses were:

e Afeeling from all types of residents that cutting bus services, especially in more
isolated areas, risked people being alone and feeling excluded, particularly for
more vulnerable members in the community;

e The size of buses in Aberdeenshire are not necessarily suitable for the roads or
villages they are passing through; and

e A perception that buses in Aberdeen City are better than those in Aberdeenshire
— “Everything stops at the City, we don’t get the same up here”.
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Comparisons made and gaps filled from desk research:

Data comparison: Data from the SHS obtained from Transport Scotland shows that
across Aberdeen City 64% of respondents are either very or fairly satisfied with
public transport within the region, this is in line with the findings of the CTS (61%).
For Aberdeenshire this figure is 56% which is lower than the findings of the CTS
which had 64% satisfaction rates.

Prepared for: Nestrans AECOM
70



Comprehensive Travel Study

/. Findings: Active Travel

7.1 Introduction

This section focuses on travel trends and issues related to active travel use (walking,
wheeling and cycling) including findings from the focus group sessions.

7.2 Walking: Travel Survey Findings

91% of residents walked at least once of week, 89% were Aberdeenshire residents
and 93% were Aberdeen City residents. Two-thirds of residents walked every day,
more younger people (aged 16 to 34) walked every day than residents in older age
groups as shown in Table 7-1.

Table 7-1: Frequency of walking by age group (%)
16-to-34-year- 35-to-59-year-

Age olds olds 60 and over
Every day 71 61 54

At least weekly, not every day 23 30 33
Less than weekly 1 3 5
Never 4 7 7
Base 314 417 255

There was no difference in the frequency of walking by gender, ethnicity or the area
they live in, whether urban or rural or based on the SIMD.

Half the residents whose day-to-day activities were limited due to a health condition
walk every day (48%), however, this was less than those without these limitations
(67%).

Residents who work and walk some or part of the way

Of the residents who walked every day, 14% walked to work as their main mode of
transport and a further 20% walked for part of their journey, but this was not their
main mode. Residents who walked every day were less likely to drive to work than
those who walked at least weekly but not every day (72% and 88% respectively
drove to work).

Residents who escort children to school

One third (35%) of residents who walked every day escorted children to school and
less drove (57%), while residents who walked at least once a week, but not every
day, were less likely to walk to the school (15%) and more likely to driver (81%).

7.3 Walking: Focus Group Insight

Most residents tried to walk on a regular basis, even for exercise rather than a
specific journey purpose. Many residents had increased their levels of walking during
the COVID-19 pandemic and had sought to keep this up, while others had stopped
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or reduced the amount they walk. Some residents, when working from home, used
their lunch break or time saved from commuting to walk for leisure. For others,
working from home and increased use of online shopping meant they have got into
the habit of being at home and staying at home more, and walking less locally.

Residents who walked locally, did this for journeys to shops or a gym, the cost and
availability of parking spaces was seen as a key reason for choosing to walk rather
than drive. Those residents who prefer to, and used a car, felt journey time was their
priority.

Residents who lived or travelled to the city raised safety concerns, especially at
night. They felt parts of the city, such as Union Street, are not attractive to walk
along, with the street being described as intimidating to walk at night.

Some residents have been walking to bus stops and therefore use sustainable
transport for the whole journey but felt the removal of some bus stops was impacting
them as they’re required to walk further to their nearest stop.

7.4 Cycling: Travel Survey Findings

13% of Aberdeenshire residents used a pedal bike at least once a week and 31%
used on at least once a year, this is more than Aberdeen City residents (9% weekly
and 25% once a year).

7.5 Cycling: Focus Group Insight

Across the focus groups, there were a range of cycling use from respondents who
never cycled to people who cycled every day. Some respondents only cycled for
leisure reasons whilst others commuted or cycled to appointments.

A lack of bike lanes in Aberdeen City and Aberdeenshire (excluding Peterhead) were
providing a barrier to those who would be interested in cycling. The need to share
space with general traffic, particularly in and around Aberdeen City, and the speed
and sheer volume of traffic made cycling daunting for many. A few respondents
mentioned that during COVID-19, a beach cycle path was implemented but was
since removed and felt this type of infrastructure would encourage more cycling.

Existing cyclists within the groups said some car drivers lack understanding of safe
distances and space for cycling and do not have consideration for cyclists. This has
discouraged them from using busier routes. While car drivers were mainly
considered the problem, a cyclist felt the problem extended to bus drivers.

Weather was also flagged as an issue for both cycling and walking as this can
impact the decision by reducing the attractiveness of these modes, with residents
stating they felt they had to be prepared for nearly all weathers.

E-scooters

Some respondents have considered electric scooters as an option and were aware
of various hire schemes both locally and elsewhere in the UK. In principle they were
considered a good idea, but the view was mixed with concerns all under the theme
of safety. Younger respondents were more open to the idea of trying these whilst
older respondents were more cautious and were the respondents voicing safety
concerns such as liability, helmets and the rules of the road.
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Cycling behaviour change

One respondent in Aberdeen City changed their mode of transport to work from car
to bike. The initial reason for the change was traffic delays due to temporary
roadworks and general congestion. Once she had established and grown confident
in her route, she realised she was saving up to 30 minutes per trip (around 45
minutes by car, 15 minutes by bike). The result was a decision to permanently
change mode.

A couple of respondents would like to cycle to work but their barriers were the route
to work having many hills, and their workplace lacked facilities such as showers and
storage facilities.

7.6 Potential to Switch to Walk or Cycle to Work

One in five respondents felt walking to work (19%) or cycling to work (15%) was
possible.

Of those who drove to work, 16% of residents who walked somewhere every day,
also felt they could walk to work and 25% who walked at least weekly, but not every
day, also felt they could walk to work.
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8. Findings: Regional Comparisons

8.1 Introduction

This section compares the data for Aberdeen City and Aberdeenshire residents
interviewed as part of the CTS and includes comparisons with secondary data.

8.2 Mode Used

The travel modes used most often by residents of Aberdeen City and Aberdeenshire
are shown in Figure 8.1.

Figure 8.1: Comparison of Mode Use Frequency between Aberdeen City and
Aberdeenshire
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mOnce or twice a month mOnce or twice a year Less than once a year
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Q5d: Thinking about the different ways you travel around, how often do you use a...

The most frequently used mode of transport in both local authorities is walking, with
car the second more frequently used mode. The percentage of residents in
Aberdeenshire who used a car at least once a week was slightly higher than those in
Aberdeen City (93% and 88% respectively), while the number of residents using
buses at least once a week in Aberdeen City was higher than in Aberdeenshire (24%
and 13% respectively).

Prepared for: Nestrans AECOM
74



Comprehensive Travel Study

Focus Group Insight:

Residents were asked to use words or phrases which explained the reasons they chose cars
over other modes and comfort, convenience and easier were the three words used most
often.

Figure 8.2: Reasons for choosing car over other modes
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There were a range of other were reasons given across the groups with themes such
as reliability, quicker journey times and journey flexibility mentioned. Table 8 1 below
shows a comparison between bus use frequency in Aberdeen City and
Aberdeenshire, taken from the CTS, compared to the Scottish average and the three
other city local authorities from the SHS. It shows Aberdeen City has higher bus use
than the Scottish average and two other city Local Authorities. Aberdeenshire has
lower bus use than the Scottish average which is expected given its lower bus
accessibility score.
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Table 8-1: Bus Use Frequency, Comparison Between Travel Survey Findings
and SHS Table LA11

Use local bus at

least once per Average Weekday
ArealLocal Authority  Base o Bus Accessibility

week (% adults S 4

core

16+)
Aberdeen City 460 25% 37.29
Aberdeenshire 541 12% 5.41
Whole of Scotland 9780 16% 23.85
Dundee City 220 20% 39.58
Edinburgh, City of 840 35% 66.23
Glasgow City 950 23% 46.16

Focus Group Insight:

Residents were asked to use words or phrases which explained the reasons they didn’t use
buses more and not being reliable was the phrase used most often. Reliability was a
common theme, as this was one term used most often as a reason to choose a car over
other modes (see Figure 8-2).

Figure 8.3: Reasons participants do not use the bus more
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Base: 74 participants (Participants could give more than one response)

The topics mentioned most often were reliability, inconvenience and cost. Other
notable topics were confusing timetables, cleanliness and other people whether it

4 Measure of Accessibility to Public Transport (frequency per hour within 400m of a output zone) Full Dataset Available:
https://statistics.gov.scot/data/bus-accessibility
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was personal safety (scary passengers, misbehaviour) or crowding (crammed,
travelling with others, always congested).

In terms of train use, both Aberdeen City and Aberdeenshire had a lower proportion
of frequent rail users (more than once a week) than the Scottish average, with 1% in
Aberdeen City, 3% in Aberdeenshire and 7% across Scotland. The results for regular
rail use in Aberdeen City were similar to Dundee and Edinburgh but significantly
lower than Glasgow, which has a much denser and higher coverage commuter rail
network.

Walking data from the SHS 2021 showed fewer people walked for transport in
Aberdeen City compared to Glasgow and Edinburgh, however more people walked
for pleasure in Aberdeen City than Glasgow. There is a higher proportion of people
who walked for pleasure in Aberdeenshire than Aberdeen City and the Scottish
average which may reflect the more rural, idyllic nature of the area.

Table 8-2: Walking Frequency, Summary of SHS Table LA9

Areal/Local Authority Base % Walking as % Walking for
transport pleasure
6-7 days per week 6-7 days per week

Aberdeen City 300 17% 27%
Aberdeenshire 280 1% 29%
Whole of Scotland 8990 16% 26%
Dundee City 210 13% 17%
Edinburgh, City of 720 25% 32%
Glasgow City 820 20% 22%

8.3 Vehicle Ownership

Figure 8.4 below shows a comparison of the car and van access for households
within Aberdeen City, Aberdeenshire and Scotland as a whole. Overall, both
Aberdeen City and Aberdeenshire had a higher rate of households with car access
than Scotland as a whole with access to at least one car at 85% and 92%
respectively, compared to 81% across the whole of Scotland.

In addition, Aberdeenshire had a higher rate of access to more than one vehicle
compared to Aberdeen City (58% and 42% respectively).
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Figure 8.4: Comparison of Access to a Car or Van
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8.4 Travel Behaviour
8.4.1 Travel to Work and Education

19% of Aberdeenshire residents, who were in employment, worked at home for four
to five days, more than for Aberdeen City residents (11%). The proportion of
residents who worked from home at least once a week was similar (39% in
Aberdeenshire and 34% in Aberdeen City).

92% of Aberdeen City residents, who were in employment, travelled to work at least
once a week, which is more than the equivalent figure for Aberdeenshire residents
(85%). This mirrors the SHS data where the working from home proportions were
37% for Aberdeenshire and 35% for Aberdeen City. Both local authorities had a
lower working from home rate than the Scottish average of 40%.

The CTS also found a more static commuter profile, 81% of Aberdeen City residents
also worked in Aberdeen City, 12% in Aberdeenshire. By contrast 51% of
Aberdeenshire residents also work in the local authority, while 40% work in Aberdeen
City.

More Aberdeenshire residents travelled to work by car, either as a driver or a
passenger, than residents of Aberdeen City. In comparison to the SHS, Aberdeen
City had a similar proportion of residents who used a car as the whole of Scotland,
as shown in Figure 8.5.
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Figure 8.5: Method of travel to work, comparison with Scotland from SHS
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More Aberdeen City residents who work travelled by bus (11%) compared to
Aberdeenshire residents (5%). Again, the proportion of Aberdeen City residents who
travelled to work by bus is similar to Scotland based on the SHS (10%).

In terms of distance travelled to work, Table 8-3 below shows the mean average
distance for different modes. It shows the average distance travelled to work by car
is significantly higher in both Aberdeen City and Aberdeenshire compared to
Scotland as a whole while in Aberdeen City the distance travelled by walking is lower
than the Scottish average.

Table 8-3: Average distance travelled to work, comparison with Scotland from
SHS

Mode Aberdeen City Aberdeenshire Scotland
Car Driver 14km (n=190)* 26km (n=257) 13km (n=12450)
Bus 5km (n=32) - 11km (n=1890)
Walking 1.8km (n=43) - 2.2Km (n=2480)

*4 drivers drove over 100 miles for work and therefore were excluded from the mean score to avoid data skews

8.4.2 Travel for Shopping

For the whole of the North East region, at least once a week, 85% of residents
travelled to a supermarket, 37% to a town centre to shop and 45% shopped online.
14% of residents stated that they had never shopped online.

A similar proportion of Aberdeen City and Aberdeenshire residents travelled to
supermarkets at least once a week (84% and 85% respectively), however Aberdeen
City residents were more likely to visit supermarkets multiple times a week (2 or
more days) than Aberdeenshire (46% and 35% respectively).
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More Aberdeenshire residents travelled to a town or city centre for shopping (40% at
least weekly) than Aberdeen City (34%) and they tended to make online purchases
more frequently than those in Aberdeen City (Aberdeenshire 48% at least once week
compared to 40% in Aberdeen City).

Figure 8.6:Frequency of shopping (%)
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Car was the mode most frequently used for travel to shops, used by 77% of
Aberdeen City residents who travelled to a supermarket compared to 86% in
Aberdeenshire. For town or city centre shopping, 53% of Aberdeen City residents
used a car, compared to 70% of Aberdeenshire residents. More Aberdeen City
residents used a bus than Aberdeenshire residents (22% compared to 11%), but
more Aberdeenshire residents walked (20% in Aberdeenshire compared to 7% in
Aberdeen City).

8.4.3 Travel for Personal Business

For the whole of the North East region, 17% of residents travelled for personal
business at least once a month. Most (26%) travelled monthly, 22% quarterly and
19% twice a year. There were no differences between the frequency of making these
trips between Aberdeen City and Aberdeenshire residents.

Car was the mode used by most residents for travel, but more Aberdeenshire
residents used a car for these trips than Aberdeen City residents (82% and 69%
respectively). Similar proportions of residents in each area walked (14% in Aberdeen
City and 11% in Aberdeenshire). 8% (n=53) of all residents used a bus for these
trips, twice as many were Aberdeen City residents (14%) compared to
Aberdeenshire (5%), but the low sample size makes this data indicative only.

8.4.4 Travel for Day Trips or Weekend Breaks
For the whole of the North East region, 12% of residents travelled on day trips or
weekend breaks at least once a month. Most (21%) travelled either monthly or
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quarterly (24%). There were no differences between the frequency of making these
trips between Aberdeen City and Aberdeenshire residents.

Car was the mode used by most residents for travel, but more Aberdeenshire
residents used a car for these trips than Aberdeen City residents (84% and 72%
respectively). 13% mainly used a bus (8%) or train (5%) for these trips of which most
(18%) were Aberdeen City residents compared to 9% of Aberdeenshire residents.

Overall, 29% of residents who did not use a bus felt a bus could be used on these
trips (35% from Aberdeen City compared to 25% from Aberdeenshire) and 35% of
residents who did not use a train felt a train could be used on these trips (39% from
Aberdeen City compared to 31% from Aberdeenshire).

8.5 Trip-Chaining Summary

Overall, a quarter (27%) of residents’ trip-chained for at least one journey purpose,
either going to work or education, shopping or escorting children to school. More
Aberdeenshire residents’ trip-chained (30%) than Aberdeen City residents (24%).

Table 8-4: Journey purpose when trip-chaining (%)

Journey purpose Aberdeen City Aberdeenshire North_east
region
Any journey purpose 24 30 27
Work or education 9 10 10
Shopping 13 20 17
Escorting children to school 6 6 5
Base 460 541 1001

276 residents had children aged under 16 in the household, of these, one-third
(36%) trip-chained for any reason, compared to those without children in the
household (24%).
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9. Protected Characteristics

This section summarises the data provided by residents who have one or more of
the following protected characteristics.

Have health limitations impacting on their day-to-day activities;
Are younger or older people, those entitled to free bus travel;
Are female;

Are from a minority ethnic background;

a bk~ DN

Live in one of the highest deprived areas of the region, Scottish Index of Multiple
Deprivation Quintile 1 or 2; and / or

6. Live in an accessible or remote areas

Data is combined for both local authorities unless there are any significant
differences.

9.1 Residents whose day-to-day activities are
limited due to their health

167 (17%) of all residents confirmed they had a health problem or disability, of which,
69 (7%) lived in Aberdeen City and 98 (10%) lived in Aberdeenshire. 59% of these
residents were female and 41% were male. Error! Reference source not found. p
rovides a profile of these 167 residents. A comparison is provided for residents who
did not have a health problem or disability.

Table 9-1: Profile of residents with a health problem or disability (%)

Health problem No health
or disability problem or
disability

Work or are self employed 38 75
Have a White British ethnic background 95 86
Are aged 60 and over 42 22
Have access to a vehicle 75 91
Hold a full driving license 66 88
Live in SIMD quintile 1 or 2 32 15
Base=156, 11 opted not to provide a postcode
Base (unless stated) 167 787

48 residents opted not to answer (prefer not to say)

Summary of findings of the 167 residents whose day-to-day activities are
limited due to their health

The most frequently used mode of transport was car or van, used by 37% of
residents at least once a day, and 83% used car or van at least once a week. 33% of
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residents with health limitations use a bus at least once a week, more than those
without limitations (18%).

Table 9-2: Modes used at least once a week by residents with a health problem
or disability (%)

Health problem No health
or disability problem or
disability
Car 83 93
Bus 33 15
Taxi (black cab or private hire) 14 5
Community transport 4 3
Demand responsive Transport 4 3
Cycle (pedal) 6 12
Cycle (e-bike) 1 2
Walk 84 93
Base 167 787

48 residents opted not to answer (prefer not to say)

Travel behaviour for those with health limitations: Work
Of the 167 residents with health limitations:

e 63 residents were employed and of these, 15 (24%) worked from home at least
five days a week, more than the 12% who work and do not have health
limitations;

e 54 residents travel to work, of these, 32* drove to work, a further 6 were car
passengers, 7 use a bus and 4 walk or wheel, the remainder used other types of
transport such as train, taxi, bicycle.

*9 residents from Aberdeen City drove to work, 23 from Aberdeenshire.

e The time taken to travel to work had an even split, 13 residents travelled 5 to 10
minutes, 13 residents also travelled 11 to 20 minutes, 10 travelled between 21 to
30 minutes and 11 travelled between 31 to 60 minutes. The remainder had a
longer journey, except two residents who travelled less than 5 minutes.

e 10 of the 54 residents who travel to work typically trip-chained, 8 of these for
shopping.

Travel behaviour for those with health limitations: Shopping
Of the 167 residents with health limitations:

e 129 (77%) shopped at supermarkets at least once a week, less than the 86% of
those who do not have health limitations;
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e 63 (38%) shopped online at least once a week, less than the 47% of those who
do not have health limitations;

e 59 (35%) shopped in town centres at least once a week, similar to those who do
not have health limitations (38%);

e 105 (68%) travelled to the supermarket by car, 22 walked or wheeled and 19
travelled by bus, similarly 80* (57%) travelled to a town centre by car and 40
travelled by bus;

*27 residents from Aberdeen City travelled by car to a town centre for shopping,
53 from Aberdeenshire.

e 35 residents (23%) trip-chained when shopping and the main types of places
they stopped were, other shops, to visit friends and family or for food and drink.

Travel behaviour for those with health limitations: Escorting Children to
School

22 residents escorted a child to school at least once a year and 18 (11%) did this at
least once a week, most (n=12) did this every day. 10 of the 22 residents drove by
car or van to the school, 2 were car passengers and 8 walked or wheeled. Of the 10
car drivers, 3 travelled to work directly from the school, 7 drove home.

Travel behaviour for those with health limitations: Personal Business

36 residents travelled at least once a week for any type of personal business
including medical reasons and 98 (59%) did this at least once a month. More
residents with health limitations travelled for personal business than those without
limitations (59% and 39% respectively);

Unlike other journeys, nine residents with health limitations used taxis to travel, while
only one without health limitations used a taxi, six of these residents were from
Aberdeen City, three from Aberdeenshire. Like other journeys, car (66%) was the
mode used most often, with bus (17%) and walking/wheeling also used (8%).

Travel behaviour for those with health limitations: Day Trips

105 (63%) residents travelled for a day trip at least once a year, 35 of these did so at
least once a month. This is less than the 87% of residents who do not have health
limitations who travelled for a day trip at least once a year;

73 of the 105 residents (70%) typically travelled by car for day trips. Of the 73 who
travelled by car, 20% felt it would have been possible to use a train and 16% felt it
would have been possible to use a bus. However, most (75%) did not feel either
mode of public transport was possible for day trips, more than the 55% of those
without health limitations.

9.2 Younger and Older Residents, Eligible for a Bus
Pass

41 (9%) of all residents interviewed were aged from 16-to-21, of these 27 lived in
Aberdeen City and 14 in Aberdeenshire. There were 255 (25%) of all residents aged
60 and over, of these, 106 lived in Aberdeen City and 149 in Aberdeenshire. Table
9-3 provides a profile of these residents.
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Table 9-3: Profile of younger and older residents (%)

Aged 16-to-21 Aged 60+
Work or are self employed 67 25
Have a White British ethnic background 74 92
Have access to a vehicle 92 83
Hold a full driving license 66 79

Live in SIMD quintile 1 or 2
Age 16-to-21 base=38, 3 opted not to provide a postcode 18 16
Age 60+ base=243, 12 opted not to provide a postcode

Base (unless stated) 41 255

Summary of findings of younger and older residents

The key differences in the frequency of transport modes used by younger and older
residents is the greater proportion who frequently use car, bus, taxi and walking
among those aged 16-to-21 compared to those aged 60 and over, which indicates
this age group is more mobile and generally make journeys more frequently. A
greater proportion of those aged 60 and over make frequent journeys by community
transport, demand responsive transport and by bicycle.

Table 9-4: Modes used at least once a week by younger and older residents (%)

Aged 16-to-21 Aged 60+
Car 94 88
Bus 40 26
Taxi (black cab or private hire) 8 7
Community transport 2 3
Demand responsive Transport 3 4
Cycle (pedal) 0 8
Cycle (e-bike) 0 2
Walk 100 87
Base 41 255

Travel behaviour: Work and Education

Of the residents aged 16-to-21 who travelled to work, 24 did this by car and four by
bus; all bus users had a direct bus. 12 residents who travelled by car felt it would be
easy to travel to work by bus. Six felt they could walk and four felt they could cycle.

Of the 12 residents aged 16-to-21 who travelled for education, three travelled by car,
five by bus and four walked. Two of the five bus users travelled on one bus, but three
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travelled on two and all found it easy. Two of the three car users felt it would be easy
to travel by bus.

Of the residents aged 60 and over who travelled to work, 33 did this by car and eight
by bus of which one used two buses. Three walked and two cycled to work. Three
residents who travelled by car felt it would be easy to travel to work by bus, while six
felt they could walk and two felt they could cycle.

In the focus groups: Younger people (aged 16-to-21) stated they were more likely
to get the bus to their place of education because they had access to the free travel
scheme for young people. Parking was generally limited or expensive, or simply not
available at many places of education, making bus the preferred mode.

Travel Behaviour: Shopping
Of the 41 residents aged 16-to-21:

e All travelled to a supermarket, but only five travelled by bus and nine walked or
wheeled, the maijority (n=28) travelled by car;

e 39 travelled to a town centre, of which seven travelled by bus and seven walked
or wheeled, the majority (n=24) travelled by car; and

e 27 out of 41 shopped online at least once a week and all did this at least once a
quarter.

Of the residents aged 60 and over:

o 239 (94%) travelled to a supermarket, but only 19 (8%) travelled by bus, the
majority (79%) travelled by car;

e 218 (86%) travelled to a town centre of which 64 (29%) travelled by bus, the
majority (54%) travelled by car;

e 164 (64%) shopped online at least once a year, 29% did this once a week.
Bus Use for Other Types of Journeys

Of the 41 residents aged between 16 and 21:

e Only one person escorts children to school, they walked to school;

e 27 travelled on personal business or medical appointments of which five
travelled by bus but most (n=18) travelled by car;

e 8 out of 41 typically used a bus for day trips and 6 used a train. Most residents
(n=25) travelled by car. A further 31 residents (18%) felt they could make day
trips by bus and 28 (17%) felt they could do this by train.

Of the residents aged 60 and over:

e Four out of 20 travelled by bus when escorting children to school, 12 drove a car
or van;

e 15 out of 117 (13%) used a bus for personal business or medical appointments,
most (69%) travelled by car;

e 8 out of 41 typically used a bus for day trips and 6 used a train. Most residents
(n=25) travelled by car. Of those had not used a bus or train, 16 felt they could
make day trips by bus and 21 felt they could do this by train; and
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e 20 out of 169 (12%) used a bus for day trips, most (69%) travelled by car and
7% travelled by train. Of those had not used a bus or train, 31 (18%) felt they
could make day trips by bus and 28 (17%) felt they could do this by train.

Bus Satisfaction

23 of the 41 residents aged 16-to-21 had used a bus in the region. Of the 23 who
had, 19 were satisfied with their bus journey experience, four were neither satisfied
nor dissatisfied.

155 of all residents aged 60 and over had used a bus in the region. 66% of these
were satisfied with their bus journey experience with 18% dissatisfied (12% neither
and 4% felt they did not know). These were similar proportions to all residents.

9.3 Female Residents

Half the sample (504 residents) were female of which 46% lived in Aberdeen City
and 54% lived in Aberdeenshire. Error! Reference source not found.9 provides a p
rofile of females with a comparison to males.

Table 9-5: Profile by resident’s gender (%)

Female Male
Work or are self employed 61 75
Have a White British ethnic background 90 80
Are aged 60 and over 24 27
Have access to a vehicle 86 93
Hold a full driving license 81 89
Live in SIMD quintile 1 or 2 11 8
Base=948
Base (unless stated) 504 488

4 residents described themselves as another gender,
5 opted not to answer (prefer not to say)

Summary of findings

The most frequently used mode of transport amongst females was car or van, used
by 54% of females at least once a day, and 89% used car or van at least once a
week. More females used a bus at least once a week than males (21% and 15%
respectively), but less females cycle at least once a week (5% compared to 16% of
males) and more females never cycle (77% compared to 61% of males).
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Table 9-6: Modes used at least once a week by residents’ gender (%)

Mode Female Male
Car 89 92
Bus 21 15
Taxi (black cab or private hire) 6 6
Community transport 4 2
Demand responsive Transport 3 3
Cycle (pedal) 5 16
Cycle (e-bike) 1 3
Walk 91 91
Base 504 488

4 residents described themselves as another gender,
5 opted not to answer (prefer not to say)

Travel behaviour for females: Work

Around a third of females (34%) worked full time compared to almost two-thirds of
males (60%), while around a quarter of females worked part-time (23%), which was
higher than males who worked part-time (7%).

Of those who worked, 34% of females worked from home at least once a week, less
than males (43%). Nine out of ten females who work (91%) travelled to work at least
once a week and most of these (76%) travelled by car, but more females travelled to
work by bus than males (11% compared to 6%).

Journey times to work for females were similar to males, a quarter of females (26%)
travelled 10 minutes or less, (20% of males) and a third of females (34%) travelled
between 11 and 20 minutes (30% of males).

There was no difference in the numbers of females and males who typically trip-
chained on their journey to work (14% and 15% respectively), however, of the few
who trip-chained, one-third of females (33%) dropped off their children at school
compared to 13% of males.

Travel behaviour for females: Shopping

Similar proportions of females and males shopped at least once a week, as follows:
e In supermarkets, 84% of females and 85% of males;

e Intown centres, 38% of females and 37% of males; and

e Online, 41% of females and 48% of males.

Four-fifths of females (80%) used a car to travel to supermarkets, again, very similar
to males (84%). Similarly, two-thirds of females (64%) used a car to travel to a town
centre for shopping, however, more females used a bus to travel to a town centre for
shopping than males (21% and 10% respectively).
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A fifth of females (19%) trip-chained when shopping and the main types of places
they stopped were other shops, to visit friends and family or for food and drink, only
two females (and three males) dropped off children before shopping.

Travel behaviour for females: Escorting Children to School

A fifth of females escorted children to school at least weekly, more than males (19%
and 14% respectively). Females were also more likely to walk with their children to
school than males (33% and 23% respectively), although two-thirds of females
travelled by car (63%) and a third of these car drivers then went directly to work
(n=22), however, just over half (n=37) went straight home.

Travel behaviour for females: Personal Business

Around half of females (46%) travelled on personal business at least once a month,
which was similar to males (41%).

Like other journey types, while car was used by most females (73% travelled by car)
for personal business trips, 12% travelled by bus, which was higher than males (3%).

Travel behaviour for females: Day Trips

Perhaps unsurprisingly, similar proportion of females and males travelled on day
trips or weekend breaks, 31% of females travelled at least once a month (35% of
males) and 78% at least once a year (84% of males).

While car was the travel mode used most for day trips (73% of females travelled by
car) more females were passengers than males (29% and 6% respectively), and
more men drove (77% compared to 44%).

9.4 Residents from a Minority Ethnic Background

There were 110 (11%) of all residents who confirmed they were from an ethnic
background other than White British. Of these, 74 (67%) lived in Aberdeen City and
36 (33%) lived in Aberdeenshire. Table 9-7 provides a profile of these residents. A
comparison is provided for residents who stated they were White British.

Table 9-7: Profile of residents from a minority ethnic background (%)
Minority ethnic White British

background

Work or are self employed 78 66
Are aged 60 and over 10 28
Have access to a vehicle 82 89
Hold a full driving license 79 85
Live in SIMD quintile 1 or 2 13 19
Minority ethnic background base=99

White British background base=802

56 opted not to provide a postcode

Base 110 849

43 residents opted not to answer (prefer not to say)
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Summary of findings of minority ethic background residents

The key differences of mode used is for minority ethnic background residents who
used bus and taxi more than those from a White British background.

Table 9-8: Modes used at least once a week from a minority ethnic background
(%)

Minority ethnic White British

background
Car 91 91
Bus 25 17
Taxi (black cab or private hire) 16 5
Community transport 7 2
Demand responsive Transport 7 3
Cycle (pedal) 10 11
Cycle (e-bike) 2 2
Walk 90 91
Base 110 849

43 residents opted not to answer (prefer not to say)

Travel behaviour of residents from a minority ethnic background: Work

39 (45%) residents from a minority ethnic background who worked, worked from
home at least once a week and 79 left their home for work at least once a week.

Of the 79 who travelled to work, 53 did this by car, 12 walked and 11 travelled by
bus. Eight of the 11 bus users had a direct bus, three changed buses on their
journey. 24 of the residents who travelled by car felt they could have travelled to
work by bus and 13 of these felt it would be easy to do so (24% of all car users). 16
also felt they could walk to work, 20 felt they could cycle.

Travel behaviour of residents from a minority ethnic background: Shopping
Of the 110 residents from a minority ethnic background:

e 109 travelled to a supermarket, but only five travelled by bus and 21 walked or
wheeled, the majority (n=82) travelled by car, one person used a taxi;

e 99 travelled to a town centre, of which 12 travelled by bus and 21 walked or
wheeled, the majority (n=61) travelled by car;

e Around half (n=51) shopped online at least once a week and 104 shopped online
at least once a year.

Travel behaviour of residents from a minority ethnic background: Other
Journeys

Of the 110 residents from a minority ethnic background:
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e 23 escorted children to school at least once a week, 86 had not done this in the
last year, with one person who escorted to children around once a month. Of the
23 residents, 16 drove to the school and seven walked.

e 104 travelled for personal business and 43 residents did this at least monthly,
with 26 quarterly and 21 twice a year. Of the 38 who travelled at least monthly,
26 travelled by car, five by bus, five walked and two used a taxi.

e 104 travelled for day trips and 38 residents did this at least monthly, with 33
quarterly, 32 once or twice a year. Of the 97 who travelled at least once a year,
most (n=67) travelled car, 10 by bus and 7 by train. 27 of those who travelled by
car felt it would be possible to use a bus, 30 felt it would be possible by train.

Bus Satisfaction

58 of the 110 residents had used a bus in the region. Of these 58, 37 were satisfied
with their bus journey experience, 13 were neither satisfied nor dissatisfied and 8
had some level of dissatisfaction. These were similar proportions to all residents.

9.5 Residents who live in areas of Higher
Deprivation

947 residents provided a postcode which was used to calculate their Scottish Index
of Multiple Deprivation (SIMD) in to quintiles. Of these, 37 Aberdeen City residents

lived in an area in SIMD quintile 1 and 78 in SIMD quintile 2, and 12 Aberdeenshire
residents lived in SIMD quintile 1 and 46 in SIMD quintile 2.

Table 9-9: Profile of residents who live in areas of higher deprivation (%)
SIMD SIMD Quintile SIMD

Quintile 1 2 Quintiles 3 to

5
Work or are self employed 60 65 69
Have a White British ethnic 86 89 85
background
Have access to a vehicle 71 77 91
Hold a full driving license 60 70 88
Base 49 124 774

Summary of findings of residents who live in areas of higher deprivation

Residents in areas more deprived areas are less likely to use a car, cycle or walk
frequently than those in less deprived areas and are more likely to use bus and taxis.
This high taxi use may indicate a level of transport poverty, particularly in the most
deprived quintile where there is less bus use than in SIMD quintile 2. Additionally, the
lower levels of frequent active travel may indicate more barriers to active travel in
areas of higher deprivation.
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Table 9-10: Mode used at least once a week by residents who live in areas of
higher deprivation (%)

SIMD Quintile SIMD Quintile SIMD

1 2 Quintiles 3 to

5
Car 81 78 93
Bus 24 27 17
Taxi (black cab or private hire) 15 8 6
Community transport 0 2 3
Demand responsive Transport 0 2 3
Cycle (pedal) 2 6 12
Cycle (e-bike) 0 4 2
Walk 89 90 92
Base 49 124 774

For the purposes of commentary in this section, SIMD1 refers to SIMD quintile 1 and
SIMD2 refers to SIMD quintile 2.

Travel behaviour of residents who live in areas of higher deprivation: Work
Of the 30 residents of SIMD1 who worked:

e 21 travelled to work at least five days a week compared with only two who work
from home five days a week and 8 who work from home at least once a week;

Of the 81 residents of SIMD2 who worked:

e 50 travelled to work at least five days a week compared with only seven who
work from home five days a week and 24 who work from home at least once a
week;

Of those who travelled to work, most did this by car (20 out of 28 for SIMD1 and 50
out of 78 for SIMD2). The next highest mode of transport used was to walk (six out of
28 for SIMD1 and 17 out of 78 for SIMD 2). In total, 12 residents from either SIMD1
or SIMD2 used a bus and these were direct buses.

19 of the residents who travelled by car felt they could have travelled to work by bus
and 16 of these felt it would be easy to do so (27% of all car users). 19 also felt they
could walk and 13 felt they could cycle to work.

Travel behaviour of residents who live in areas of higher deprivation:
Supermarket Shopping

48 of the 49 residents of SIMD1 shopped in supermarkets, of which 41 did this at
least once a week.117 of the 124 residents of SIMD2 shopped in supermarkets, of
which 100 did this at least once a week. These are similar proportions to all
residents.
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Car was the mode used most often to travel to a supermarket with 57% of those
living in the more deprived areas (SIMD1 and 2 combined) doing so, but this is lower
than the 79% of residents who drove from less deprived areas (SIMD4 and 5). There
is no difference between those who live in SIMD1 and 2. Most residents (62%)
travelled 10 minutes or less to their supermarket.

Travel behaviour of residents who live in areas of higher deprivation: Town
Centre Shopping

44 of the 49 residents of SIMD1 shopped in town centres, of which 18 did this at
least once a week. 107 of the 124 residents of SIMD2 shopped in town centres, of
which 48 did this at least once a week. These are similar proportions to all residents.

Car was the mode used most often to travel to a supermarket with 52% of those
living in the more deprived areas (SIMD1 and 2 combined) doing so, but this is lower
than the 70% of residents who drove from less deprived areas (SIMD4 and 5). There
is no difference between those who live in SIMD1 and 2. 39 residents (26%) of
SIMD1 and 2 travelled by bus, which is more than those from the less deprived
areas, but not significantly.

Shopping online was similar to all residents, 43% of residents living in SIMD1 and 2
did this at least once a week, with no difference between areas.

Travel behaviour of residents who live in areas of higher deprivation: Other
Journeys

Of the 173 residents in either SIMD1 or SIMD2:

37 residents escorted children to school at least once a week, five did so but less
than weekly and 130 had not done this in the last year. There was an almost even
split between those who used a car (n=23) and those who walked (n=17).

153 travelled for personal business and 77 residents did this at least monthly, with 29
quarterly and 35 twice a year. Of the 77 who travelled at least monthly, 50 travelled
by car, 13 walked, nine travelled by bus, and five used a taxi.

126 travelled for day trips and 49 residents did this at least monthly, with 40
quarterly, 37 once or twice a year. Of the 126 who travelled at least once a year,
most (n=81) travelled car, 21 by bus and seven by train. 25 of those who travelled by
car felt it would be possible to use a bus, 22 felt it would be possible by train.

Bus Satisfaction

102 of the 173 residents had used a bus in the region. Of these, 61 were satisfied
with their bus journey experience, 21 were neither satisfied nor dissatisfied and 18
had some level of dissatisfaction. These were similar proportions to all residents.

9.6 Residents who live in accessible or remote
areas

Half of the residents (55%) lived in large or other urban areas, based on the Scottish
Government’s Urban Rural 6-fold Classification. The definition of each classification
provided by the Scottish Government is:

e Large urban area: Settlements of 125,000 people and over.
e Other urban area: Settlements of 10,000 to 124,999 people.
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e Accessible small town: Settlements of 3,000 to 9,999 people, and within a 30
minute drive time of a Settlement of 10,000 or more.

e Remote small town: Settlements of 3,000 to 9,999 people, and with a drive time
of over 30 minutes to a Settlement of 10,000 or more.

e Accessible rural area: Areas with a population of less than 3,000 people, and
within a 30 minute drive time of a Settlement of 10,000 or more.

e Remote rural area: Areas with a population of less than 3,000 people, and with a
drive time of over 30 minutes to a Settlement of 10,000 or more.

Each respondent who provided their postcode was allocated to the relevant
classification and this section looks at residents who did not live in the large or other
urban areas.

Table 9-11: Profile of residents who live in accessible or remote areas (%)

Large or Accessible Remote Accessible Remote

other small small rural rural
urban area towns towns area area
Work or are self 67 65 59 74 59
employed
Travel to work at 93 89 86 81 83
least once a week (base 370 (base 53 (base 23 (base 163 (base 32
residents) residents) residents) residents) residents)
Work from home at 32 42 34 44 32
least once a week (base 370 (base 53 (base 23 (base 163 (base 32
residents) residents) residents) residents) residents)
Have a White 83 92 91 88 87
British ethnic
background
Have access to a 88 91 84 94 93
vehicle
Hold a full driving 81 88 76 91 92
license
Base 552 80 39 221 54

Summary of findings of residents who live in accessible or remote areas

Residents who lived in remote small towns had lower car use and higher bus use per
week than other areas. This is unsurprising as a lower proportion of residents had
access to a vehicle or a full driving license, however, this should be considered
indicative due to the sample size of 39 residents.
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Table 9-12: Mode used at least once a week by residents who live in accessible

or remote areas (%)

Large or Accessible Remote Accessible Remote
other small small rural rural

urban area towns towns area area
Car 90 95 83 93 91
Bus 22 19 33 10 5
Taxi (black cab or 7 4 4 6 2
private hire)
Community 2 5 4 2 2
transport
Demand responsive 3 1 2 4 4
Transport
Cycle (pedal) 10 8 11 15 7
Cycle (e-bike) 2 2 5 3 0
Walk 92 93 95 87 93
Base 552 80 39 221 54
Travel behaviour of residents who live in accessible or remote areas: Work

Residents who worked typically used the car as their main mode, irrespective of
where they lived. The distance travelled varied depending on where the respondent

lived.
Figure 9.1: Distance travelled to work by the area residents lived (%)

Large Urban Areas (n=251)
Other Urban Areas (n=94)
Accessible Small Towns (n=46)
Remote Small Towns (n=20)
Accessible Rural Areas (n=130) 16 10
Remote Rural Areas (n=27) 17 3

mUnder 5km  ®m5km up to 10km 10km up to 20km = 20km or more

Base: All residents’ who worked (base size shown in the chart)

Base size for remote small towns and remote rural areas is too small to draw meaningful conclusions
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Of those who worked, two-thirds of residents (63%) who lived in large urban areas
travelled under 10km to work, decreasing to a third (36%) for residents of accessible
small towns and a quarter (26%) for those who lived in accessible rural areas. Half
the residents of accessible rural areas (50%) travelled 20km or more to their place of
work compared to a fifth (20%) of residents who lived in large urban areas.

Note: In remote small towns, 8 out of 20 residents who worked travelled over 10km
to work and nearly all of these (7 out of 20) travelled 40km or more.

Of those who worked, over 60% felt sustainable transport (bus, train, walk, cycle)
was not an option for them to use to travel to work (60% from accessible small
towns, 71% from accessible rural areas and 86% from remote rural areas). There
were also 9 out of 14 residents of remote small towns who felt there was no
alternative sustainable transport option.

Typically, around one in five workers were trip-chaining on their way to work and this
was the same for all areas.

Travel behaviour of residents who live in accessible or remote areas:
Supermarket Shopping

Around four out of five residents shopped in supermarkets at least once a week
(ranging from 81% to 88%) irrespective of where they lived, and this was the same
as all residents.

Residents who lived in rural areas were more likely to use a car than those who lived
in urban areas (91% in remote rural areas, 92% in accessible rural areas and 78% in
large or other urban areas). Four out of five residents who lived in accessible small
towns (80%) used the car to travel to a supermarket, the same as urban areas.
While less residents of remote small towns (24 out of 38) used a car, a higher
proportion who walked (11 out of 38), however the low sample size means this
should be considered indicative and treated with caution.

Travel behaviour of residents who live in accessible or remote areas: Town
Centre Shopping

Around one-third (37%) of all residents travelled to town centres at least once a
week and this was similar irrespective of the areas they lived. The exception to this
was residents who lived in accessible small towns with fewer residents visiting a
town centre at least once a week (27%) compared to other areas (average 37%).

Shopping online was similar to town centre shopping. Typically, four out of ten
residents shopped online at least once a week, however, more residents (55%) who
lived in accessible rural areas shopped online at least once a week.

Travel behaviour of residents who live in accessible or remote areas: Other
Journeys

The proportion of residents who escorted children to school at least once a week
was 16%, which was consistent across the different areas. Most residents either
drove or walked to school however the total base size (n=54) for across all areas
does not allow for meaningful conclusions.

For all residents, 44% made personal business trips at least once a month and this
was similar for each area except residents of remote rural areas. 16 out of 54
residents who lived in remote rural areas (30%) made trips for personal business at
least monthly, however, comparisons with other areas cannot be made due to low
base sizes. For all accessible or remote areas, at least three-quarters (74%)
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travelled 10km or more for personal business, compared to 31% of residents in large
urban areas.

The frequency of day trips or weekend breaks was not impacted based on where the
resident lived; 33% of all residents said they took a day trip or break at least once a
month. 11% of residents who lived in large or other urban areas took a bus, however
this was more than residents who lived in any of the accessible and remote areas
where between 2% and 4% took a bus. The exception was remote small towns
where 5 out of 23 residents took a bus, however, base sizes are too low to draw a
conclusion. Four out of five (78%) residents of remote rural areas felt it was
impossible to switch from a car to public transport for day trips or weekend breaks as
did two-thirds (65%) of residents who lived in accessible rural areas, more than
those in large and other urban areas (49%).

Bus Satisfaction

Bus satisfaction does not vary by users who lived in accessible and remote areas
however, as shown in Table 8-12 previously, bus use is impacted by location, with
fewer residents in accessible and remote rural areas using the bus (10% and 5%
respectively) compared to residents in large and other urban areas (22%).

9.7 Summary

The sample sizes for younger residents and residents of remote small towns were
insufficient to draw any meaningful conclusions.

Prepared for: Nestrans AECOM
97



Comprehensive Travel Study

Table 9-13: Differences for protected characteristics: Age, Health, and Ethnic background

Residents aged 60 or over
compared to age under 60

Residents with health
limitations

compared to no health
limitations

Residents’ minority ethnic
background compared to

White British ethnic

background

Live in the most deprived
areas

compared to the least
deprived areas

Less likely to have access

Access toa  Less likely to have access Less likely to have access No sianificant differences (71% and 91%) and less
car or van (83% and 91%) (75% and 91%) 9 likely to hold a full driving
license (60% and 88%)
Less likely to have used a car
More likely to have used a More likely to have used a More likely to have used a (81% and 93%)
Mode used buos at least weekly (26% and bui, at least V\{eeklcy)/ (33% alnd bu§ at least V\{eeklgl (25% elnd More likely to have used a
15%) 15%) or a taxi (14% and 5%) 17%) or a taxi (16% and 5%) ;s at least weekly (24% and
17%) or a taxi (15% and 6%)
More likely to have used a .
Work bus to travel to work (18% More I'kelgl to work Irom No significant differences No significant differences
o home (24% and 12%)
and 7%)
Less likely to shop in a
Shopping No significant differences supermarket at least once a No significant differences No significant differences
week (77% and 85%)
Personal More likely to have used a More likely to travel at least
business bus to travel for personal once a month (59% and No significant differences No significant differences

business (13% and 6%)*

43%)

*In focus groups, residents who attended medical appointments were likely to travel to the appointment by car or taxi and travel home by

bus.
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Table 9-14: Differences for protected characteristics: Urban-Rural areas: comparisons with large or other urban areas

Accessible small towns Accessible rural areas Remote rural areas

Mode used No sianificant differences Less likely to have used a bus at least Less likely to have used a bus at least
9 once a week (19% and 10%) once a week (19% and 5%)

More likely to have travelled 10km or  More likely to have travelled 10km or  More likely to have travelled 10km or
Work more to work more to work more to work

(65% and 37%) (75% and 37%) (79% and 37%)

More likely to have used a car to More likely to have used a car to More likely to have used a car to
Shopping travel to a town centre travel to a town centre travel to a town centre

(70% and 56%) (85% and 56%) (86% and 56%)
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10. Summary

10.1 Overview

This report has presented key findings from a Comprehensive Travel Survey
undertaken during April and May 2023 comprising 1000 telephone interviews with a
representative sample of Aberdeen City and Aberdeenshire residents. Information
obtained from the execution of 10 Focus Groups and two depth interviews have
been used to complement and enrich the findings, alongside analysis of comparable
data where appropriate.

The CTS has been designed to provide Nestrans and partners with a better
understanding of travel patterns in the North East, enhancing knowing of travel
behaviours, including barriers and attitudes towards sustainable travel modes.
Specifically, this report has summarised key findings at the local authority level,
conducted a comparison to Scotland-wide data and discussed specific findings
relevant to people with protected characteristics or from areas of higher deprivation.

The collection of this comprehensive and robust data set will allow Nestrans to
baseline their monitoring programme for its Regional Transport Strategy in a robust
manner, support future monitoring, assisting Nestrans in fulfilling the statutory
requirements outlined in the Transport (Scotland) Act 2005, as well as informing
progress against other policy commitments such as the 20% reduction target for car
kilometres. The data will also support Aberdeen City and Aberdeenshire Councils
with the development and future monitoring of their own Local Transport Strategies.

While the report has sought to provide key findings across the main topics of
surveys, an extensive amount of additional data has been collected through the CTS
which has not been presented in this report. Full datasets have been provided to
partners to enable further interrogation and analysis that can support further studies
in the region, including the directing of future promotional work and study activity,
particularly around travel behaviour change.

10.2 Future Surveys

A key objective of this study has been to establish a consistent way of gathering data
that is repeatable in future.

The data collection methodology developed as part of the CTS has been developed
in close partnership with Nestrans with the accompanying Technical Report in
Appendix A and the guidance therein enabling the survey to be repeated in a way
that will secure consistent, comparable data to enable Nestrans and partners with
future monitoring activities.

Recommendations have been considered and suggested for future surveys are
these are shown at the end of the Technical Report in Appendix A.
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Appendix A - Technical Report

Introduction

This document describes the methodology and process for completing the
Comprehensive Travel Survey 2023 project on behalf of Nestrans.

The purpose of this document is to outline the sampling, data collection, data
weighting for the telephone surveys.

The technical report provides the required detail to enable this survey to be repeated
in the future.

The process of completing the focus groups is detailed in the qualitative report.

Residents survey

Methodology and Questionnaire

This section explains the methodology for sampling, questionnaire design and
fieldwork. Interviews were completed using Computer Assisted Telephone
Interviewing (CATI) with residents of Aberdeen City and Aberdeenshire.

Sample Size

A target of 1000 interviews was required, as stipulated by the client group, and the
respondents were residents of Aberdeen City and Aberdeenshire, aged 16 or over.
Sampling

The Scottish Index of Multiple Deprivation (SIMD) and the National Records of
Scotland (nrscotland.gov.uk/) were used to build a sample frame of households in
each local authority, using the following two criteria:

e The postcodes for each Local Authority were allocated to one of five SIMD
Quintiles from most deprived (SIMD 1 and 2) through to least deprived (SIMD 9
and 10); and

e These postcodes were allocated to an urban or rural area using the Scottish
Government Urban Rural Classification®

*2-fold areas were used for the purpose of sampling; analysis was completed
using Scottish Government Urban Rural Classification, 6-fold.

The outcomes for each local authority are shown below.
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Table A1. Proportion of sample selected for each local authority

Aberdeen City Aberdeenshire North East

region
Urban IMD quintile 1 8% 3% 5%
Urban IMD quintile 2 23% 4% 13%
Urban IMD quintile 3 18% 7% 12%
Urban IMD quintile 4 16% 9% 12%
Urban IMD quintile 5 32% 13% 22%
Rural IMD quintile 1 0% 0% 0%
Rural IMD quintile 2 0% 2% 1%
Rural IMD quintile 3 0% 20% 1%
Rural IMD quintile 4 2% 32% 17%
Rural IMD quintile 5 1% 10% 6%

Selection of Households

Households with telephone numbers were purchased from sample providers. A
minimum of 20 telephone numbers per respondent was selected. The telephone
numbers were randomly selected using the postcode list and, in the proportions,
outlined in Table 1.

An even (50:50) split of landline and mobile phone numbers were used to offer as
many residents the potential for being selected as part of the sample.
Quotas

A quota sampling plan was used, and representative quotas were set for each local
authority using data from Scotland's Census 2011 - National Records of Scotland.
Quotas were set for age, gender and working status.

Age and gender projections were taken from the 2011 Census and working status
was set using 2011 Census data. 2021 Census data was not available at the time
sampling took place.

Table A2. Quota band
Age Gender Working status

Aged 16-34 Man Economically active:
working full-time, part-
time or self-employed

Aged 35-64 Woman Economically inactive:
including those seeking
work, retired and students

Aged 65+
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Questionnaire design

A questionnaire was designed and developed by AECOM, in collaboration with
Nestrans, Aberdeen City and Aberdeenshire. The questionnaire design took some
relevant questions from the Scottish Household Survey to allow for comparison and
because they had previously been tested. The final interview length was 20 minutes.
The final questionnaire is shown in Annex A.

Fieldwork

Telephone surveys were completed from 13 April 2023 to 30 May 2023.

Weighting data

The number of interviews achieved for each local authority and demographics varied
from the quotas required, therefore data was weighted to representative proportions.

e Data was weighted using the age, gender and working status of each
respondent (see section 2.1.3);

e Each local authority was weighted separately; and

¢ When respondents gave an answer other than those listed as a quota such as a
gender other than man/woman or preferred not to answer a question, a weighting
factor of 1 was used.

The weighting factors calculated are shown in Annex B.

Respondent profile

A total of 1,001 valid surveys were completed and per region. The profile of
respondents, both unweighted and weighted is shown below.

Table A3. Profile of respondents: North East region

Quota Quota band Unweighted Weighted
Count Percent Count Percent
16 to 34 217 22% 314 31%
A 3510 59 458 46% 417 42%
e
9 60 and over 311 31% 255 25%
Prefer not to say 15 1% 16 2%
Man 425 42% 488 49%
Woman 566 57% 504 50%
Gender
Any other gender 4 0% 4 0%
Prefer not to say 6 1% 5 1%
_ Full-time worker 606 61% 681 68%
Working status
Prefer not to say 395 39% 320 32%
Total 1001 100% 1001 100%
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Table A4. Profile of respondents: Aberdeen City local authority

Quota Quota band Unweighted Weighted
Count Percent Count Percent
16 to 34 72 16% 177 38%
A 35t0 59 219 48% 171 37%
e
J 60 and over 163 35% 106 23%
Prefer not to say 6 1% 7 1%
Man 217 47% 223 49%
Woman 237 52% 231 50%
Gender
Any other gender 2 0% 2 1%
Prefer not to say 4 1% 3 1%
Working 258 56% 309 67%
Working status
Not working 202 44% 151 33%
Total 460 100% 460 100%

Table A5. Profile of respondents: Aberdeenshire local authority

Quota Quota band Unweighted Weighted
Count Percent Count Percent
16 to 34 145 27% 137 25%
A 35t0 59 239 44% 245 45%
e
9 60 and over 148 27% 149 28%
Prefer not to say 9 2% 9 2%
Man 208 38% 264 49%
Woman 329 61% 273 50%
Gender
Any other gender 2 0% 2 0%
Prefer not to say 2 0% 2 0%
Full-time worker 348 64% 373 69%
Working status
Prefer not to say 193 36% 169 31%
Total 541 100% 541 100%

The sample was selected by SIMD and urban-rural location to ensure a spread of
interviews across the two local authorities. The response achieved, and the
difference from sample planning to the response, in each area is shown below. For
the North East region, there were 7% more interviews in urban areas with residents
who live in the least deprived areas (SIMDS5), and this difference was generally
spread across rural areas.
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Table A6a. Proportion of interviews compared to sample plan
region

: North East

Response Sampling Difference*
(Percentage Points)
Urban SIMD quintile 1 5% 5% 0%
Urban SIMD quintile 2 12% 13% -1%
Urban SIMD quintile 3 13% 12% 1%
Urban SIMD quintile 4 12% 12% 0%
Urban SIMD quintile 5 29% 22% 7%
Rural SIMD quintile 1 0% 0% 0%
Rural SIMD quintile 2 1% 1% 0%
Rural SIMD quintile 3 8% 1% -3%
Rural SIMD quintile 4 15% 17% -2%
Rural SIMD quintile 5 5% 6% -1%

*Difference does not add up exactly due to rounding

Table A6b. Proportion of interviews compared to sample plan: Aberdeen City

Response Sampling Difference*
(Percentage Points)
Urban SIMD quintile 1 9% 8% 1%
Urban SIMD quintile 2 18% 23% -5%
Urban SIMD quintile 3 17% 18% -1%
Urban SIMD quintile 4 12% 16% -4%
Urban SIMD quintile 5 43% 32% 11%
Rural SIMD quintile 1 0% 0% 0%
Rural SIMD quintile 2 0% 0% 0%
Rural SIMD quintile 3 0% 0% 0%
Rural SIMD quintile 4 0% 2% -2%
Rural SIMD quintile 5 2% 1% 1%

*Difference does not add up exactly due to rounding
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Table A6c. Proportion of interviews compared to sample plan: Aberdeenshire

Response Sampling Difference
(Percentage Points)
Urban SIMD quintile 1 2% 3% -1%
Urban SIMD quintile 2 8% 4% 4%
Urban SIMD quintile 3 9% 7% 2%
Urban SIMD quintile 4 11% 9% 2%
Urban SIMD quintile 5 18% 13% 5%
Rural SIMD quintile 1 0% 0% 0%
Rural SIMD quintile 2 1% 2% -1%
Rural SIMD quintile 3 14% 20% -6%
Rural SIMD quintile 4 28% 32% -4%
Rural SIMD quintile 5 9% 10% -1%

The outcomes for urban-rural areas, using the Scottish Government’s urban six-fold
categorisation is shown below, with Census data sourced from the National Records
of Scotland (nrscotland.gov.uk/), using 2021 estimates.

The data shows respondents from rural areas were under represented

Table A7a. Proportion of interviews achieved by urban-rural six-fold
categories: North East region

Response Census Difference*
(Percentage Points)
Large Urban Areas 43% 37% 6%
Other Urban Areas 15% 13% 2%
Accessible Small Towns 8% 6% 2%
Remote Small Towns 4% 4% 0%
Accessible Rural Areas 23% 28% -5%
Remote Rural Areas 6% 13% -7%

*Difference does not add up exactly due to rounding
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Table A7b. Proportion of interviews achieved by urban-rural six-fold
categories: Aberdeen City

Response Census Difference
(Percentage Points)
Large Urban Areas 94% 95% -1%
Other Urban Areas 0% 0% 0%
Accessible Small Towns 4% 1% 3%
Remote Small Towns 0% 0% 0%
Accessible Rural Areas 2% 3% -1%
Remote Rural Areas 0% 0% 0%

*Difference does not add up exactly due to rounding

Table A7c. Proportion of interviews achieved by urban-rural six-fold
categories: Aberdeenshire

Response Census Difference
(Percentage Points)
Large Urban Areas 0% 0% 0%
Other Urban Areas 27% 21% 6%
Accessible Small Towns 13% 9% 4%
Remote Small Towns 8% 6% 2%
Accessible Rural Areas 42% 43% -1%
Remote Rural Areas 1% 21% -10%

*Difference does not add up exactly due to rounding

The outcomes for interviewing residents in different areas of deprivation, using the
SIMD are shown below. The data shows respondents from the least deprived areas
were slightly over represented, with residents in the next two areas of deprivation
generally slightly under represented.
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Table A8a. Proportion of interviews achieved by SIMD quintile: North East
region

Response Census Difference*
(Percentage Points)
SIMD Quintile 1 5% 5% 0%
SIMD Quintile 2 13% 13% 0%
SIMD Quintile 3 20% 24% -4%
SIMD Quintile 4 27% 32% -5%
SIMD Quintile 5 34% 27% 7%

*Difference does not add up exactly due to rounding

Table A8b. Proportion of interviews achieved by SIMD quintile: Aberdeen City

Response Census Difference
SIMD Quintile 1 9% 8% 1%
SIMD Quintile 2 18% 23% -5%
SIMD Quintile 3 17% 18% 1%
SIMD Quintile 4 12% 17% -5%
SIMD Quintile 5 44% 34% 10%

Table A8c. Proportion of interviews achieved by SIMD quintile: Aberdeenshire

Response Census Difference*
(Percentage Points)
SIMD Quintile 1 2% 3% 1%
SIMD Quintile 2 9% 6% 3%
SIMD Quintile 3 23% 27% -4%
SIMD Quintile 4 39% 41% -2%
SIMD Quintile 5 26% 23% 3%

*Difference does not add up exactly due to rounding
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Quality Control

The following quality control measures were put in place:

e The CATI script allowed for routing and logic checks to be completed during the
interview;

e Ateam of quality controllers listened to a minimum of 15 minutes of the
interviewer for 5% of each interviewers’ calls. A further 5% of interviews, per
interviewer, were quality checked using recordings, listening to a minimum of 5
minutes; and

e Team leaders ‘walk the floor’ to listen to interviewers to offer support and areas
for improvement.

Preparation of data

A data file was outputted to a software package used for statistical analysis,
previously known as the Statistical Package for the Social Sciences (SPSS) and now
known as IBM SPSS Statistics.

The data was cleaned, and missing values were identified with:

e -1: Question not asked due to routing
e -9: Missing response

Any “other” specify response which could have been allocated to a pre-coded
response provided in the list was re-coded.

Frequencies were run for each question and bases were checked and confirmed.
IBM SPSS Statistics was used to calculate and output the unweighted and weighted
outcomes.

An analysis specification was developed and agreed with Nestrans, all questions
were crossed by the following for the North East region and for each local authority:

e Local Authority* (Aberdeen City; Aberdeenshire);

e Age (16 to 34; 35 to 59: 60+) and (16 to 21 - impact of a free bus pass)
e Gender (Man; Woman, Any other preferred term);

e Working status (Working; Not working);

e Urban or rural household (2-fold; 6-fold groupings)

e Ethnicity (White British and all other ethnic backgrounds);

e Any health problems or a disability (Yes, a lot or a little; No health problems);
e Household access to a car (Yes; No);

e Access to a usable bike (Yes; No);

e Have a full driving license (Yes; No);

e Scottish Index of multiple deprivation quintiles (Quintiles 1 to 5);

Significance testing was completed at the 95% confidence level.

*North East region only.
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Recommendations for future surveys

Recommendations for future surveys have been provided in two sections, sampling
and questionnaire.

Methodology
Survey Methodology

The telephone (CATI) methodology delivered the required outcomes and
respondents were able to reply to the questions.

A challenge with any methodology is achieving a representative response from
younger people; an alternative methodology would be to use a mixed mode by
interviewing some younger respondents face-to-face. There are potential impacts of
doing this, such as:

e Mode-effect on the responses provided;

e Further sample planning to ensure the sample selected for face-to-face was
integrated with telephone sampling, with no overlapping areas;

e Clearly defined targets
e Interviewing in rural areas; and

¢ Increased interviewing and management cost.

Fieldwork Monitoring and Quotas

While interviews for the most deprived areas were in proportion to the population,
there was over representation of the least deprived areas (SIMD quintile 5) with
under representation of the next least deprived areas SIMD quintiles 3 and 4.

Similarly, residents in other urban areas and accessible small towns were over
represented compared to residents who lived in remote rural areas.

An optional strategy for future surveys could be to apply minimum quotas to improve
the spread of interviews for urban and rural areas and Scottish Index of Multiple
Deprivation.

Sample Sizes and Boosts

The sample size of 1,000 interviews delivered robust region-wide and local authority
data. Findings for local authorities were delivered with a level of confidence under +/-
5% using 95% confidence limits for a view shared by 50% of the population.
However, some deeper dives, particularly for residents who had specific protected
characteristics, were not robust and therefore comparisons could not be made with
other residents.

A boost of approximately 50 interviews per category, which can be used to measure
protected characteristics, but possibly excluded from a representative data set,
would build up further knowledge on the travel behaviours of these groups. For
example, residents who live in the most deprived area (i.e. SIMD quintile 1) or live in
certain areas such as a remote small town.
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Questionnaire

It is understood that Nestrans are keen to develop a more regular programme to
monitor travel trends and behaviours, in turn supporting a more comprehensive
understanding of progress against the RTS objectives. Below we set out a number of
aspects for consideration should the survey programme be repeated in the future.

The questionnaire was clear for respondents; however, at approximately 20 minutes,
the questionnaire length was relatively long for telephone interview purposes.

A consideration could be to make each section modular, such as work/education,
shopping, escorting children, personal business, day trips. It may be relevant to only
ask the main, ‘golden’ questions each year, with some modules ‘rested’ as data is
usually quite flat. This could offer options for the questionnaire such as:

e Ashorter survey year-on-year, with a full survey completed every three to four
years; or

e A more detailed set of questions for a specific mode of transport; or
e A more detailed set of questions for a journey purpose.

A specific example of more detail for journey purpose would be to ask whether those
who live in Aberdeen City shop in the City, locally or drive to Aberdeenshire and if so,
how they travel. Similarly Aberdeenshire residents would be asked about shopping in
local towns or neighbourhoods or shopping in Aberdeen City.

Data Analysis

There was a large quantity of data to analyse, however, there may be additional
external data sources which would help with some of the context. These data
sources often require the resident’s postcode and may include:

e Proximity (distance) to any bus stop;

e Proximity to a bus stop based on frequency of a service to the nearest town or to
Aberdeen, for example, one per hour, two per hour, four or more per hour;

e Walking time (or distance) to the nearest bus stop; and
e Proximity to a train station.

Consideration should be given to the potential to use accessibility tools or indicators,
such as the public transport accessibility level (PTAL) to assess how travel trends
and behaviours may vary based on an areas access level to e.g. public transport.
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Annex A — Questionnaire

FINAL
DATE: 30 March 2023

Introduction

Good morning/afternoon/evening my name is xxx from TeamSearch, an independent
research company. On behalf of the North East of Scotland Transport Partnership (Nestrans)
and AECOM we are carrying out a survey with residents about travel in Aberdeen City and
Aberdeenshire. The purpose is to inform future plans for travel in your local area.

The survey will take around 15 minutes to complete.

The survey is being carried out under the MRS Code of Conduct and is subject to GDPR
regulations.

All information collected will be treated in the strictest confidence and any data that is shared
with Nestrans will be aggregated and will not be able to be linked back to one person.

Would you like any more information about your rights and how we use the data you provide
under GDPR or am | ok to continue?

If privacy policy is required:

This survey is being carried out by Teamsearch on behalf of Nestrans and their consultant
AECOM.

We combine the information you provide with that of other respondents to understand the
responses from people across the country as a whole.

To find out why Nestrans collect personal information and how it is used, please see
Nestrans.org.uk/data-protection-privacy-policies/

A copy of AECOM'’s privacy policy as data processers is available at
www.aecom.com/privacy-policy/.

Any personal information you provide will be securely stored by Teamsearch and

AECOM. Once the project is complete personal data will then be deleted from the systems.
Further information about data privacy and your rights under the General Data
Protection Regulation (the “GDPR”) can be found at the ICO website (data protection
regulator) www. ico.org.uk/for-the-public

GENERAL INSTRUCTION: All responses are unprompted unless the instruction to read out
is shown. Where there is any doubt over a response to record, interviewers can repeat an
answer or answers in the list to confirm they are recording the correct response.
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Auto-punch telephone type
Landline
Mobile

Before we start we like to make sure we have a good range of responses to represent the
views of Scotland’s population and therefore we’d like to ask some questions about you.

You can advise that you do not wish to answer a particular question however let me
reassure you that we are bound by confidentiality rules by the MRS Code of Conduct.

ASK ALL
SINGLE

Q1 What age are you? If you prefer we can read out some age brackets for you

1.

©COoNOOGO kWD

16 to 21
22to 24
25to 34
35to 44
45 to 54
55 to 59
60 to 64
65 to 74
75 and over

10. Prefer not to say

AGE QUOTA:

16 to 34 (Ql=codes 1 or 3)
35t0 59 (Ql=codes 4 or 5 or 6)
60+ (Ql=codes 7 or 8 or 9)
Prefer not to say (Ql=code 10)

ASK ALL

SINGLE

Q2. How would you describe your gender?
1. Male / Man (including Trans)
2. Female / Woman (including Trans)
3.
4. Prefer not to say

In another way
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ASK ALL
SINGLE
Q3 What is your current employment status?
Interviewer:
If a respondent could fall in to two responses, confirm their main status.
If on maternity leave, confirm their status when working.
1. Self employed
Employed full time
Employed part time
Looking after the home or family
Retired: Permanently
Unemployed and looking for a job
At school or further or higher education (college / university) or on a training scheme
Sick or disabled: unable to work permanently
Sick: unable to work due to short-term iliness or injury

© o NOOOhA®DN

WORKING QUOTA:
Working (Q3=codes 1, 2, or 3)
Not working (Q3=any from codes 4 to 9)

ASK ALL
OPEN
Q4

Please confirm your postcode This data will be used for analysis purposes only

ASK IF Q4 (POSTCODE)=REFUSED
SINGLE
Q4A
Which local authority of Scotland do you live in?
Interviewer to read out:
1. Aberdeen City

2. Aberdeenshire
3. Other (please specify)
4. Prefer not to say

CLOSE IF OTHER OR PREFER NOT TO SAY

AUTO CODE FROM POSTCODE OR Q4
SINGLE
Q4FINAL
Which local authority of Scotland do you live in?
Interviewer to read out:
1. Aberdeen City

2. Aberdeenshire
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ASKALL

SINGLE

Q5

Do you have a full driving license?
1. Yes

2. No

3. Don’t know

ASK ALL

SINGLE

Q5A

How many vehicles do you have access to in the household either as a driver or
passenger, this can be any vehicle such as a car, van, motorbike, motorhome or you
may be a member of a car club?

One

Two

Three

Four or more

No vehicles

| am a member of a car club

Don’t know

NooprpwdbE

ASK IF HAVE A HOUSEHOLD VEHICLE. Q5A=CODE 1to 4

MULTI

Q5B

Which type of fuel is used in the vehicle(s) you use?
1. Petrol

2. Diesel

3. Hybrid: non plug-in

4. Hybrid: plug-in

5. Electric

6. Other (please specify)

7. Don’t know

ASK IF HAVE A HOUSEHOLD VEHICLE. Q5A=CODE 1to 4
ONLY SHOW THOSE SELECTED AT Q5B.
AUTO PUNCH IF ONLY ONE ANSWER AT Q5B

SINGLE

Q5C

Which of these vehicles is the one you use most often?
1. Petrol

2. Diesel

3. Hybrid: non plug-in

4. Hybrid: plug-in

5. Electric

6. Other (please specify)

7. Don’t know / Use the same
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GRID

Q5D

Thinking about the different ways you travel around, how often do you
COLUMNS

1. Every day

2. More than twice a week, but not every day
3. Once or twice a week

4. Once or twice a month

5. Once or twice a year

6. Less than once a year

7. Never

R
1. Use a car or van (as driver or passenger)

2. Use a Taxi/ black cab / private hire vehicle

3. Use aBus

4. Use a Train

5. Use Community Transport

6. Use Demand Responsive Transport e.g. AtoB

7. Use a Motorcycle or moped

8. Use a cycle (including tricycle, handcycle)

9. Use an e-bike

10. Use an e-scooter

11. Walk (including leisure, outdoor exercise, to get to a public transport stop / station)
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JOURNEY PROFILE
Journey purpose, mode(s) used, trip chain (if car), distance travelled, time taken
Use of PT: if yes, how they get to stop / station, if no, could they use PT.

ASK IF Q3=SELF EMPLOYED, EMPLOYED (CODE 1,2,3,)
SINGLE

Q6

| am going to start by asking some questions about travelling to your work.
Do you ever work from home and if so, how many times do you typically do this in a
week?

1.

Noosrwd

Five days a week or more

Four days a week

Three days a week

Two days a week

One day a week

Less than once a week, but do work from home occasionally
No: never work from home

ASK IF Q3=SELF EMPLOYED, EMPLOYED (CODE 1,2,3,)

SINGLE

Q6A

Typically, how often do you leave home and travel for work?
Interviewer to select nearest option

1.

Noo,rwd

Five days a week or more

Four days a week

Three days a week

Two days a week

One day a week

Less than once a week, but do travel occasionally
Never: always work from home

ASK IF Q6A=TRAVEL AT LEAST WEEKLY FOR WORK (Q6A=CODES 1TO 5)
SINGLE

Q7

When travelling to or from work, do you usually travel to the same location? For
example the same building or same town or village?

1.
2.
3.

Yes
No
Don’t know
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ASK IF TRAVEL TO WORK AT LEAST ONCE A WEEK AT Q6A =1t0o 5
SINGLE

Q8A

When travelling to or from work, do you usually work in at least one of either
Aberdeen City or Aberdeenshire Local Authority?

1. Yes: at least one of the two authorities

2. No: neither

3. Don’t know

ASK IF Q8A=YES (CODE 1)

SINGLE

Q8B

In which village, town or city is your usual place of work?
AUTO-COMPLETE USING LIST PROVIDED

Include other specify / unclear and don’t know options

ASK IF Q8A=NO (CODE 2 or 3)

SINGLE

Q8C

Which local authority do you mainly work in?
AUTO COMPLETE: list of local authorities

ASK IF Q8A OR Q8B = OTHER SPECIFY

OPEN (SMALL)

Q8SPECIFY

Interviewer to record location if not on the list / ask the respondent to spell the name
of the place they work

Prepared for: Nestrans AECOM
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ASK IF Q6A=TRAVEL AT LEAST WEEKLY FOR WORK (Q6A=CODES 1TO 5)

SINGLE

Q8D

What is the main type of transport you use for your usual journey to work?

By main transport | mean the one you use to travel furthest and use most regularly.
Interviewer instruction: If respondent travels with someone who picks them up, confirm the
type of transport, do not record as “other”

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

9. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

ASK IF Q6A=TRAVEL AT LEAST WEEKLY FOR WORK (Q6A=CODES 1TO 5)

MULTI

HIDE RESPONSE FROM Q8D

QS8E

As part of the same journey to work by [PUNCH IN RESPONSE FROM Q8D] what other
types of transport do you use, if any?

Please include walking if you walk for more than 5 minutes and any type of transport
used to travel to a bus stop, train station or park and ride.

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

13. No other type of transport EXCLUSIVE

© NGO~ WN
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ASK IF Q6A=TRAVEL AT LEAST WEEKLY FOR WORK (Q6A=CODES 1TO 5)

AND USE ANY MAIN MODE AT Q8D, EXCEPT WALKING / WHEELING

NUMBER

Q8F

How far, in miles, do you travel to work, from door to door? An average or best
estimate is fine if your journey varies.

ASK IF TRAVEL TO WORK AT LEAST ONCE A WEEK ATQ6A =1to5

NUMBER

Q8H

And how long, in minutes, does your total journey to work take, from door to door?
An average is fine if your journey times vary.

BUS USED FOR WORK

ASK IF Q8D=BUS (CODE 3)

SINGLE

Qsl

How many different buses do you use to travel to work?
1. One

2. Two

3. Three

4. Four or more

ASK IF Q8D=BUS (CODE 3)

Q8J

SINGLE

How easy or difficult do you find travelling to work?
Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Don’t know

o0k whE
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ASK IF Q8J=DIFFICULT OR VERY DIFFICULT

Q8K

MULTI

For what reasons do you find it difficult to travel to work by bus?
Frequency: they do not come often enough

Cost: too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: bus is too busy

Changing: need more than one bus

Distance: stop / station are not close to home / close to destination
9. Heavy bags: need to carry

10. Travel with others such as children, work colleagues

11. Other (please specify)

©NO O~ WNE

ASK IF Q8D=BUS (CODE 3)

Q8L

SINGLE

Do you usually travel home from work by bus?
1. Yes

2. No

3. Don’'t know

ASK IF Q8L=NO

SINGLE

Qs8M

HIDE BUS FROM THE OPTION LIST
What is the main type of transport you usually use to travel home from work?
1. Carorvan as a driver

Car or van as a passenger

Bus coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©ONOA®WN
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TRAIN USED FOR WORK
ASK IF Q8D=TRAIN (CODE 4)

Q8N

SINGLE

How easy or difficult do you find travelling to work by train?
1. Very easy

2. Easy

3. Neither easy nor difficult

4. Difficult

5. Very difficult

6. Don’t know

ASK IF Q8N=DIFFICULT OR VERY DIFFICULT

Q80

MULTI

For what reasons do you find it difficult to travel to work by train?
Frequency: they do not come often enough

Cost: too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: train is too busy

Changing: need more than one train or need to include a bus journey
Distance: stop / station are not close to home / close to destination
9. Heavy bags: need to carry

10. Travel with others such as children, work colleagues

11. Other (please specify)

©NO O~ WN R

ASK IF Q8D=TRAIN (CODE 4)

Q8P

SINGLE

Do you usually travel home from work by train?
1. Yes

2. No

3. Don’t know

ASK IF Q8P=NO

QsQ

SINGLE HIDE TRAIN FROM THE OPTION LIST
What is the main type of transport you usually use to travel home from work?
1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©o N O ®WN
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CAR USED FOR WORK

ASK IF Q8D=CODE 1 OR 2 OR 5OR 6 (CAR, MOTORCYCLE TAXI FOR WORK)
Q8R

MULTI

Do you feel it’s possible to make your journey to work by either bus, train, bike or
walking? If yes, which of these.

Yes, by bus

Yes, by train

Yes, by bike

Yes, walking

No, not possible EXCLUSIVE

abrowbdE

ASK IF Q8D=CODE 1 OR 2 OR 5OR 6 (CAR, MOTORCYCLE TAXI FOR WORK)
Q8S

SINGLE

If a[PUNCH IN RESPONSE FROM Q8D] was not an option, how easy or difficult do
you think it would be to travel to work: by bus? by train?

COLUMN

1. Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Impossible: no bus or train in the area

Don’t know

ROW
a) Bus
b) Train

Nooapsrwd

ASK IF TRAVEL TO WORK AT LEAST ONCE A WEEK AT Q6A =1to 5
SINGLE

Q8T

Typically, when travelling to work do you stop anywhere on the way?
1. Yes

2. No

3. Don’t know

ASK IF Q8T=YES (CODE 1)

Qs8u

MULTI

For what reason or reasons do you typically stop on the way to work?
1. Drop off / pick up a child at a school, nursery or a child minder (includes family minding
children)

Drop off / pick up somebody you are at school, college or university with
Drop off / pick up somebody for another reason (please specify)

Go shopping, except stopping for fuel

Drive to a gym or for any other type of exercise

Visit friends or family

Attend religious worship

Other (please specify)

©NOOGOA WD
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ASK IF USE PRIVATE VEHICLE AS MAIN MODE FOR WORK

Q8D=CODE 1 OR 2 OR5OR 6 (CAR, MOTORCYCLE TAXI FOR WORK)

MULTI

Q8Vv

Why do you not use buses or trains to travel to work?

INTERVIEWER; PROBE FOR ANY MORE REASONS

1. Travel to multiple places for work or education

No buses where | live

No trains where | live

Frequency: they do not come often enough

Cost: public transport is too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: prefer own space / bus or train is too busy

10. Changing: need more than one bus or train

11. Distance: stop / station are not close to home / close to destination

12. Heavy bags: need to carry

13. Travel with others such as children, work colleagues

14. Need my own transport to go to other places on my way or way home (e.g. shopping trip,
visit or care for family / friends, picking up children)

15. Other (please specify)

©o N TAWN

ASK IF Q3=SELF EMPLOYED, EMPLOYED (CODE 1,2,3,)

MULTI

Qsw

If you travel for business trips or meetings, what types of transport do you use?
Include any types of transport you ever use for business trips.

Interviewer instruction: If respondent travels with someone who picks them up, confirm the
type of transport, do not record as “other”

1. Carorvan as a driver

2. Car or van as a passenger

3. Bus (include coach and minibus)

4. Train

5. Motorcycle, scooter or moped

6. Taxi or minicab

7

8

Bicycle
. Walking / Wheeling
9. Ferry
10. Airplane

11. Helicopter

12. Other (please specify)

13. Use online: Do not travel for business trips or meetings
14. Do not have business trips or meetings EXCLUSIVE

Prepared for: Nestrans AECOM
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ASK IF Q3=SCHOOL, FURTHER EDUCATION (CODE 7)

SINGLE

Q9

I am going to start by asking some questions about your travel to your school, college
or university during term-time. If you live away from home during term-time, you
should answer about travel from your term address.

During term time, do you ever have online lessons from home and if so, how many
times do you typically do this in a week?

1. Five days a week or more

Four days a week

Three days a week

Two days a week

One day a week

Less than once a week, but do have lessons from home occasionally

7. No: never have lessons home

ogakwhN

ASK IF Q3=SCHOOL, FURTHER EDUCATION (CODE 7)
SINGLE

Q9A

During term time, how often do you leave home and travel to your school, college or
university?

Interviewer to select nearest option

1. Five days a week or more

Four days a week

Three days a week

Two days a week

One day a week

Less than once a week, but do travel occasionally
Never: always have lessons from home

Noo,rwd
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ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1to 5

SINGLE

Q11A

Do you usually travel to either Aberdeen City or Aberdeenshire Local Authority for
school, college or university.?

1. Yes: at least one of the two authorities

2. No: neither

3. Don’t know

ASK IF Q11A=YES (CODE 1)
SINGLE
Q11B

In which village, town or city is your school, college or university?
AUTO-COMPLETE USING LIST PROVIDED

ASK IF Q11A=NO (CODE 2)

SINGLE

Q1iC

Which local authority is your school college or university in?
AUTO-COMPLETE USING LIST PROVIDED

ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1to 5

SINGLE

Q11D

Typically, what is the main type of transport you use when travelling to your school,
college or university?

By main transport | mean the one you use to travel furthest and use most regularly.
Interviewer instruction: If respondent travels with someone who picks them up, confirm the
type of transport, do not record as “other”

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©CoNo AN
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ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1to 5
MULTI

HIDE RESPONSE FROM Q11D

Q1ME

As part of the same journey to your school, college or university by [PUNCH IN
RESPONSE FROM Q11D] what other types of transport do you use, if any?
Please include walking if you walk for more than 5 minutes and include any type of
transport used to travel to a bus stop, train station or park and ride.

1. Carorvan as a driver

2. Car or van as a passenger

3. Bus (include coach and minibus)

4. Train

5. Motorcycle, scooter or moped

6. Taxi or minicab

7. Bicycle

8. Walking / Wheeling

9. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

13. No other type of transport EXCLUSIVE

ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1to0 5

AND USE ANY MAIN MODE AT Q11D, EXCEPT WALKING / WHEELING

NUMBER

Q11F

How far, in miles, do you travel to school, college or university, from door to door?
An average is fine if your journey varies.

ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1t0 5

Q11H

Typically, how long, in minutes does your whole journey to your school, college or
university take?

An average is fine if your journey times vary.

Prepared for: Nestrans AEC
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BUS USED FOR EDUCATION

ASK IF Q11D=BUS (CODE 3)

SINGLE

Qni

How many different buses do you use to travel to school, college or university?
1. One

2. Two

3. Three

4. Four or more

ASK IF Q11D=BUS (CODE 3)

Q11J

SINGLE

How easy or difficult do you find travelling to school, college or university?
Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Don’t know

o0k whE

ASK IF Q11J=DIFFICULT OR VERY DIFFICULT

Q11K

MULTI

For what reasons do you find it difficult to travel to school, college or university by
bus?

Frequency: they do not come often enough

Cost: too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: bus is too busy

Changing: need more than one bus

Distance: stop / station are not close to home / close to destination
. Heavy bags: need to carry

10. Travel with others such as children, work colleagues

11. Other (please specify)

=

©CONOA®WN

ASK IF Q11D=BUS (CODE 3)

Q11L

SINGLE

Do you usually travel home from school, college or university by bus?
1. Yes

2. No

3. Don’t know

Prepared for: Nestrans AECOM
128



Nestrans Comprehensive Travel Survey

ASK IF Q11L=NO

SINGLE

Q11M

HIDE BUS FROM THE OPTION LIST
What is the main type of transport you usually use to travel home from school,
college or university?

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)
Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

Ferry

10 Airplane

11. Helicopter

12. Other (please specify)

©CoN A~ WN

TRAIN USED FOR EDUCATION
ASK IF Q11D=TRAIN (CODE 4)
Q11N

SINGLE

How easy or difficult do you find travelling to school, college or university by train?
Very easy

Easy

Neither easy nor difficult
Difficult

Very difficult

Don’t know

o0k whE

ASK IF Q1IN=DIFFICULT OR VERY DIFFICULT

Q110

MULTI

For what reasons do you find it difficult to travel to school, college or university by
train?

Frequency: they do not come often enough

Cost: too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: train is too busy

Changing: need more than one train or need to include a bus journey
Distance: stop / station are not close to home / close to destination
Heavy bags: need to carry

10 Travel with others such as children, work colleagues

11. Other (please specify)

=

©o N O r®WN
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ASK IF Q11D=TRAIN (CODE 4)

Q11P

SINGLE

Do you usually travel home from work by train?
1. Yes

2. No

3. Don’t know

ASK IF Q11P=NO

Q11Q

SINGLE

HIDE TRAIN FROM THE OPTION LIST
What is the main type of transport you usually use to travel home from school,
college or university?

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)
Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©oNOA~WN
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CAR USED FOR EDUCATION

ASK IF Q11D=CODE 1 OR 2 OR 5 OR 6 (CAR, MOTORCYCLE TAXI FOR EDUCATION)
Q11R

MULTI

Do you feel it’s possible to make your journey to school, college or university by
either bus, train, bike or walking? If yes, which of these.

Yes, by bus

Yes, by train

Yes, by bike

Yes, walking

5. No, not possible EXCLUSIVE

Ll

ASK IF Q11D=CODE 1 OR 2 OR 5 OR 6 (CAR, MOTORCYCLE TAXI FOR EDUCATION)
Q11s

SINGLE

If a[PUNCH IN RESPONSE FROM Q11D] was not an option, how easy or difficult
do you think it would be to travel to school, college or university:

COLUMN

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Impossible: no bus or train in the area

Don’t know

ROW
a) Bus
b) Train

Noop,rpwbdE

ASK IF TRAVEL FOR EDUCATION AT LEAST ONCE A WEEK Q9A=1to 5

SINGLE

Q11T

Typically, when travelling to school, college or university do you stop anywhere on
the way?

1. Yes

2. No

3. Don’'t know

ASK IF Q11T=YES (CODE 1)

Q11U

MULTI

For what reasons do you typically stop on the way to school, college or university?
Drop off / pick up a child at a school, nursery, child minder (includes family minding child)
Drop off / pick up somebody they are at school, college or university with

Drop off / pick up somebody for another reason (please specify)

Go shopping, except stopping for fuel

Drive to a gym or for any other type of exercise

Visit friends or family

Attend religious worship

Other (please specify)

NN

Prepared for: Nestrans AECOM
131



Nestrans Comprehensive Travel Survey

ASK IF Q11D=CODE 1 OR 2 OR 5 OR 6 (CAR, MOTORCYCLE TAXI FOR EDUCATION)

MULTI

Q11v

Why do you not use buses or trains to travel to your place of education?

INTERVIEWER; PROBE FOR ANY MORE REASONS

1. Travel to multiple places for work or education

No buses where | live

No trains where | live

Frequency: they do not come often enough

Cost: public transport is too expensive

Availability: wrong time of day

Reliability: cannot guarantee to arrive on time / arrive at all

Time: takes too long

Crowding: prefer own space / bus or train is too busy

10. Changing: need more than one bus or train

11. Distance: stop / station are not close to home / close to destination

12. Heavy bags: need to carry

13. Travel with others such as children, work colleagues

14. Need my own transport to go to other places on my way or way home (e.g. shopping trip,
visit or care for family / friends, picking up children)

15. Other (please specify)

©oN A WN
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READ OUT: This section is now going to ask about shopping purposes, either
for leisure or food / non-food related’

ASK ALL

GRID

Q12

Typically, how often do you shop in these places?
COLUMN

1. 5 days a week or more

2 to 4 days a week

Weekly

Fortnightly

Monthly

Three monthly (Once a quarter)
Six monthly (Twice a year)
Once a year

. Not in the last year

10. Never

7.

ROW (INTERVIEWER READ OUT)
a) A supermarket

b) Atown or city centre
c) Online

© NGOk WDN

ASK IF ANY OF Q12 a or b (SUPERMARKET OR CENTRE) ARE IN THE LAST YEAR
(codes 1 to 8)

GRID

Q13

Typically, which is the main type of transport you use to travel to...?

Interviewer instruction: If respondent travels with someone who picks them up, confirm the
type of transport, do not record as “other”

COLUMN

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other

ROW (INTERVIEWER READ OUT)
ONLY SHOW THOSE IN THE LAST YEAR AT Q12
a) A supermarket

b) Atown or city centre

©CoNo A~ WN
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ASK IF Q13a or Q13b= code 12
Q13A
Interviewer to record the other type of transport mentioned at Q13a or Q13b

ASK IF SHOP AT A SUPERMARKET AT LEAST ONCE A YEAR (Q12(a)=CODE 1 TO 8)
NUMBER

Q14A

Typically, how long, in minutes does your journey to shop at a supermarket take, door
to door?

An average is fine if your journey times vary.

ASK IF SHOP AT A TOWN OR CITY CENTRE AT LEAST ONCE A YEAR (Q12(b)=CODE
1TO8)

NUMBER

Q14B

Typically, how long, in minutes does your journey to shop in a town or city centre
take, door to door?

An average is fine if your journey times vary.

PUBLIC TRANSPORT SPECIFIC QUESTIONS FOR SHOPPING

BUS EVER USED FOR SHOPPING AS MAIN MODE

IF EVER SHOP BY BUS AT Q13 (Q13a a or b=CODE 3)

SINGLE GRID

Q14C

Thinking of any time you use the bus for shopping, what type of transport do you use
to travel to the bus stop?

1. Car, van or motorcycle including taxi

2. Bicycle

3. Walking / Wheeling

4. Other (please specify)

TRAIN EVER USED FOR SHOPPING AS MAIN MODE
IF EVER SHOP BY TRAIN AT Q13 (Q13 a or b=CODE 4)
SINGLE GRID

Q14D

Thinking of any time you use the train for shopping, what type of transport do you use
to travel to the train station?

Car, van or motorcycle including taxi

Bicycle

Walking / Wheeling

Bus

Other (please specify)

agrwODE
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ASK IF ANY OF Q12 a or b (SUPERMARKET OR CENTRE) ARE IN THE LAST YEAR
(codes 1 to 8)

SINGLE

Q14E

Typically, when the main reason you’re leaving home is to go shopping, do you stop
anywhere else on the way?

1. Yes

2. No

3. Don’t know

ASK IF Q14E=YES (CODE 1)

MULTI

Q14F

For what reasons do you typically stop on the way to the shops?

1. Drop off children at college, school, nursery, child minder (includes family minding
children)

Pick up somebody on your way to work / drop somebody off on your way home
Drive around to more than one place for shopping

Drive to a gym or for any other type of exercise

Visit friends or family

Meet for food and drink at a pub or restaurant

Other (please specify)

NooapkrwdN
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ASK ALL

GRID

Q15

During term time, how many times a week do you take children to their place of
education such as a college, school or nursery?

1. 5 days a week or more

2 to 4 days a week

Weekly

Fortnightly

Monthly

Three monthly (Once a quarter)
Six monthly (Twice a year)
Once a year

. Not in the last year

10. Never / not applicable

© NGO ®WDN

ASK IF TAKE CHILDREN AT LEAST ONCE A YEAR (Q15=1TO 8)

GRID

Q16

Typically, what is the main type of transport you use when you take children to their
place of education such as a college, school or nursery?

Interviewer instruction: If respondent travels with someone who picks them up, confirm the
type of transport, do not record as “other”

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

13. Do not do this

©OoNOA~®WN
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ASK IF TAKE CHILDREN AT LEAST ONCE A YEAR (Q15=1TO 8)

AND Q16=CAR DRIVER (CODE 1)

SINGLE

Q17

Typically, when you have dropped off ALL children at college, school or nursery
where do you travel to next?

1. Home

2. Work

3. My school, college, university
4. Shopping

5. Visit family or friends

6. Leisure / socialising

7. Other (please specify)

Prepared for: Nestrans AECOM
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ASK ALL

SINGLE

Q22

Thinking about the last 12 months, how often do you make journeys to a hospital,
your GP, dentist or similar medical needs or for personal appointments such as going
to the bank, library or council office?

1. 5 days a week or more

2 to 4 days a week

Weekly

Fortnightly

Monthly

Three monthly (Once a quarter)

Six monthly (Twice a year)

Once a year

. Notin the last year

10. Never

© o N A~WN

ASK IF TRAVEL ON PERSONAL BUSINESS AT LEAST ONCE A MONTH (Q22=1TO 5)
SINGLE

Q23

Typically, what is the main type of transport you use for these journeys?
Interviewer to confirm if respondent asks: These journeys are ones to a hospital, GP,
dentist or similar medical needs or for personal appointments such as going to the bank,
library or council office

1. Carorvan as a driver

Car or van as a passenger

Bus (include coach and minibus)

Train

Motorcycle, scooter or moped

Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©CoNoOA~WN
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ASK IF TRAVEL ON PERSONAL BUSINESS AT LEAST ONCE A MONTH (Q22=1TO 5)
AND USE ANY MAIN MODE AT Q23, EXCEPT WALKING / WHEELING

NUMBER

Q24A

On average, how far do you travel, in miles for personal business, door to door? An
average or best estimate is fine if your journey varies.

Interviewer to confirm if respondent asks: These journeys are ones to a hospital, doctor,
dentist or similar medical needs or for personal appointments such as going to the bank,
library or council office

ASK IF TRAVEL ON PERSONAL BUSINESS AT LEAST ONCE A MONTH (Q22=1 TO 5)
NUMBER

Q24B

Typically, how long, in minutes do these types of journeys take, door to door?

An average is fine if your journey times vary.

Interviewer to confirm if respondent asks: These journeys are ones to a hospital, doctor,
dentist or similar medical needs or for personal appointments such as going to the bank,
library or council office
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ASK ALL

SINGLE

Q25

8. Thinking about the last 12 months, how often do you travel for day trips or
weekend breaks away from home?

©

Weekly

Fortnightly

Monthly

Three monthly (Once a quarter)
Six monthly (Twice a year)
Once a year

Not in the last year

Never

©NOoOOAWN R

ASK IF TAKE DAY TRIPS AT LEAST ONCE A YEAR (Q25=1 TO 6)
SINGLE

Q26

Typically, what is the main type of transport you use for these journeys?

Interviewer can confirm: Journeys are day trips or weekend breaks away from home

1. Carorvan as a driver

Car or van as a passenger
Bus (include coach and minibus)
Train

Motorcycle, scooter or moped
Taxi or minicab

Bicycle

Walking / Wheeling

. Ferry

10. Airplane

11. Helicopter

12. Other (please specify)

©COoNOr~®WN

CAR USED FOR TRIPS AWAY

ASK IF Q26=CODE 1 OR 2

Q28

MULTI

Do you feel it’s possible to use either a bus or a train for your trips away?
1. Yes, by bus

2. Yes, by train

3. Yes, by another type of transport (please specify)

4. No, not possible EXCLUSIVE
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ASK ALL

SINGLE

Q29

In the last 12 months, how often have you used the bus for any journey purpose in
Aberdeen City or Aberdeenshire?

1. More than once a week

Once a week
Fortnightly
Monthly

Less than monthly
Never used

Don’t know

No aprwd

ASK IF Bus USED (Q29=1 to 5)

SINGLE

Q30

Overall, from very satisfied to very dissatisfied, how would you rate your experience
of travelling by bus in Aberdeen City or Aberdeenshire?

Very satisfied

Satisfied

Neither satisfied, nor dissatisfied
Dissatisfied

Very dissatisfied

Don’t know

o0k wN R

ASK ALL

MULTI

Q32

Do you have access to a usable bike, whether a standard pedal bike or e-bike or using
bike hire?

Select all that apply

1. No access to a bike EXCLUSIVE

2. Yes: a standard pedal bike

3. Yes: an e-bike

4. Yes: | am a member of / | use a cycle hire scheme
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Thank you, I'd like to ask a final few questions about you and your household. For
each question you can state you prefer not to answer, but if you do it will help our
analysis.
ASKALL
SINGLE CODE
QD1

How many people in your household are aged....?

COLUMN

1.

S

None

One

Two

Three

Four or more
Prefer not to say

ROW
a) From 111to 16
b) Under 11

ASKALL

SINGLE CODE

QD2

How do you best describe your national identity?
Interviewer: read out if needed

1.

No aprwd

Scottish

English

Welsh

Irish

British

Other (please specify)
Prefer Not to say
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ASK ALL

SINGLE CODE

QD3a

How do you describe your ethnic background?
Interviewer: read out if needed

1. Asian or Asian British - Indian

Asian or Asian British - Pakistani
Asian or Asian British - Bangladeshi
Asian or Asian British - Chinese
Asian or Asian British - Kashmiri
Asian or Asian British - Any other Asian background
Black or Black British - Caribbean
Black or Black British - African
Black or Black British - Any other Black background
. Mixed - White and Black Caribbean
. Mixed - White and Black African
12. Mixed - White and Asian
13. Mixed - Any other mixed background
14. White - English/Welsh/Scottish/Northern Irish/British
15. White - Irish
16. White - Gypsy or Irish Traveller
17. White - Eastern European
18. White - Any other White background
19. Other ethnic group - Arab
20. Other ethnic group - Other
21. Prefer not to say

© o N OA®DN

N
= O

ASK ALL

SINGLE

QD3b

What is your religion?
1. Buddhist

2. Christian

3. Hindu

4. Jewish

5. Muslim

6. Sikh

7. Other religion

8. No religion

9. Prefer not to say

ASKALL

SINGLE CODE

QD4

Are your day-to-day activities limited because of a health problem or disability which
has lasted, or is expected to last, at least 12 months? Include problems due to old age.
1. Yes, limited a lot

2. Yes, limited a little
3. No

4. Prefer not to say
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ASK IF YES AT QD4 (CODE 1 OR 2)

MULTI

QD5

Could you please tell me which of the conditions best describe your health issues or
disability?

Select all that apply

1. Vision (e.g. blindness or partial sight)

2. Hearing (e.g. deafness or partial hearing)
3. Mobility (other than wheelchair user)

4. Wheelchair user

5. Dexterity (difficulty in using your hands and wrists)
6. Learning or understanding or concentrating
7. Memory

8. Mental health

9. Anxiety issues

10. Stamina or breathing or fatigue

11. Socially or behaviourally

12. Other disability, please specify:

13. Prefer not to say EXCLUSIVE

ASKALL

SINGLE

QD6

Does anyone in your household have a blue badge that allows them to park in
disabled spaces?

1. Yes

2. No

3. Prefer not to say

THANK AND CLOSE
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Annex B — Weighting values

Aberdeen City Weighting

Age Gender Working status Weight

16 to 34 Man Not working 1.9684461182
16 to 34 Man Working 3.8908674171
16 to 34 Woman Not working 1.7168074611
16 to 34 Woman Working 2.0912551067
16 to 34 In another way Not working 1.7793116470
35to0 59 Man Not working 0.6654081372
3510 59 Man Working 0.8838052715
35 to 59 In another way Not working 0.6063724965
35 to 59 Prefer not to say Not working 0.6063724965
35 to 59 Woman Not working 0.6020316108
35 to 59 Woman Working 0.7593558766
60 and over Man Not working 0.4588457274
60 and over Man Working 0.8336917412
60 and over Prefer not to say Not working 0.6156338700
60 and over Woman Not working 0.7662689869
60 and over Woman Working 0.8443247738
Prefer not to say Man Working 1.3209133549
Prefer not to say Woman Not working 0.8507260951
Prefer not to say Woman Working 1.0997846830
Prefer not to say Prefer not to say Not working 0.7588483442
Prefer not to say Prefer not to say Working 1.2176740243
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Aberdeenshire Weighting

Age Gender Working status Weight

16 to 34 Man Not working 1.0450099878
16 to 34 Man Working 1.6589747581
16 to 34 Woman Not working 0.6398400146
16 to 34 Woman Working 0.6914791649
16 to 34 In another way Not working 0.7489487450
35 to 59 Man Not working 0.7573896801
35 to 59 Man Working 1.2177897451
35 to 59 In another way Working 1.0640057429
35 to 59 Prefer not to say Working 1.0640057429
35t0 59 Woman Not working 0.9144111784
351059 Woman Working 0.9145026418
60 and over Man Not working 0.9469351866
60 and over Man Working 2.5813915480
60 and over Woman Not working 0.8824863855
60 and over Woman Working 0.8133935806
Prefer not to say Man Not working 0.9402802123
Prefer not to say Man Working 1.4357316766
Prefer not to say Woman Not working 0.8508044984
Prefer not to say Woman Working 0.8294730249
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Appendix B — Transport Scotland
Scottish Household Survey Data
Review for the Nestrans Region

Introduction

This Technical Note presents a review of data provided by Transport Scotland,
requested by AECOM on 218t January 2023 to inform the Nestrans Comprehensive
Travel Survey. The purpose of the data request was to look at existing data sources
on travel throughout the region and understand if further disaggregation is available,
whether sample sizes are sufficient for this to be reportable, and if so whether this
shows any differences for the Nestrans region (Aberdeen City and Aberdeenshire)
and for different people groups.

Through this request, it was determined that additional data disaggregation was
available for the Scottish Household Survey which takes place each year with a
national sample size of 17,000 to 20,000. The data provided aggregates findings
from 2015 to 2019 to maximise the North East sample and enable disaggregation by
people group in some cases, where subgroup size is sufficient. However,
aggregating data from multiple years is a limitation of the analysis as travel
behaviour may change over time and due to COVID-19 some data is nearly ten
years old. Note that data from subgroups representing less than 50 respondents has
been removed. It should also be noted that testing for significant statistical
differences has not been undertaken within this data review.

The combined data from 2015 to 2019 produces a sample size of 91,050 for
Scotland as a whole, 2,880 for Aberdeen City, 2,950 for Aberdeenshire and 5,820 for
the Nestrans RTP area. These sample sizes apply to the majority of analysis
throughout this appendix, where this is not the case, due to analysis on subgroups of
these samples, the applicable base is stated.

Data Findings

Percentage of Journeys by Mode

Car (as either a driver or passenger) makes up a higher proportion of journeys in the
Nestrans region (69%) than in Scotland (65%). Car journeys make up a lower
proportion in Aberdeen City (61%) than in Scotland and a higher proportion in
Aberdeenshire (78%) than in Scotland.
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Figure B-0.1: Percentage of Journeys by Mode (‘Other’ includes Bicycle,
Taxi/Minicab and Rail)

Nestrans (n=5,820) 21 7 58 11
Aberdeenshire (n=2,950) 16 4 66 12
Aberdeen City (n=2,880) 26 11 51 10

Scotland (n=91,050) 22 8 52 13

mWalking ®Bus = Other mCar Driver ®Car Passenger

Summary

Car makes up a higher proportion of journeys in the Nestrans region than in
Scotland.

Car makes up a lower proportion of journeys in Aberdeen City than in
Scotland

Car makes up a higher proportion of journeys in Aberdeenshire than in
Scotland.

Median Distance by Mode
Aggregated Data

Distance travelled is shorter in Aberdeen City than Scotland for every reported mode
except for walking. In Aberdeenshire distance travelled is longer than Scotland for
bus and car but shorter for walking. Average distance travelled by bicycle is only
available at the regional level, which is longer than in Scotland.

In Aberdeenshire the average distance travelled by bus is longer than car compared
to other geographies where the average car journey distance is longer than bus.
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Figure B-0.2: Median Journey Distance by Mode
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Scottish Index of Multiple Deprivation (SIMD) Disaggregation

Median journey distance generally decreases with deprivation. People in lower
quintiles in Aberdeen City and Aberdeenshire tend to travel shorter distances than
people in the same SIMD quintile across Scotland. In Aberdeen City this is also true
for all quintiles, but in Aberdeenshire people in the 3, 4t and 5" quintiles travel
further than people in the same quintiles across Scotland. There is no data for SIMD
quintile 1 for Aberdeenshire due to small subgroup size.

Figure B-0.3: Median Journey Distance - All Modes Disaggregated by SIMD
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Across all the geographies, there is no relationship between average walking journey
distance and SIMD, with all quintiles reporting the same median distance in every
geography.
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Across SIMD quintiles 1 to 3, average bus journey distance is shorter in the Nestrans
region than in Scotland. However, in less deprived areas, the average bus journey
distance in the region is longer.

Figure B-0.4: Median Journey Distance - Bus Disaggregated by SIMD
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In general across all the geographies, car or van journey distance increases as
deprivation decreases.

In the Nestrans region people in more deprived areas travel shorter distances
compared to those in the same SIMD quintile across the whole of Scotland. Those in

less deprived areas travel longer distances in the Nestrans region compared to the
whole of Scotland.

Figure B-0.5: Median Journey Distance — Car Driver Disaggregated by SIMD
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Age Disaggregation

People aged 35 to 59 travel the longest distances. Distance travelled is more
consistent across age groups in Aberdeen City and Scotland than in Aberdeenshire,
where there is a sharp decline in distance travelled for over 60s.

Figure B-0.6: Median Journey Distance — All Modes Disaggregated by Age
Group
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Walking journey length is generally consistent across age groups in Aberdeenshire,
but is higher in Aberdeen City for the youngest age group.

Figure B-0.7: Median Journey Distance — Walking Disaggregated by Age Group
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For bus, the regional data indicates that the average distance travelled by the 60 and
over group is shorter than younger age groups. This is reflected in the Scotland and
Aberdeen City data. Due to subgroup size, data is only data available for the 60 and
over subgroup in Aberdeenshire. However, this data also suggests that older people
travel shorter distances, when compared with the aggregated data in Figure B-0.2
(12km for the 60 and over subgroup vs 16km across all ages).
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Figure B-0.8: Median Journey Distance — Bus Disaggregated by Age Group
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The 60 and over age group make shorter distance car journeys than younger age
groups across all geographies.

Figure B-0.9: Median Journey Distance — Car Driver Disaggregated by Age
Group
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Gender Disaggregation

Males typically travel longer distances than females across all geographies.
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Figure B-0.10: Median Journey Distance — All Modes (Combined)
Disaggregated by Gender
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Across all the geographies, there is no relationship between average walking journey

distance and gender, with both men and women reporting the same median distance
in every geography.

For bus travel, men are shown to make longer journeys on average, with a
noticeable difference in Aberdeenshire.

Figure B-0.11: Median Journey Distance - Bus Disaggregated by Gender
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For car driver journeys, men are shown to make longer journeys in all geographies
except Aberdeen City, where the median distance is the same between men and
women.

Figure B-0.12: Median Journey Distance - Car Driver Disaggregated by Gender
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Disability Disaggregation
People with disabilities make shorter journeys than those without.

Figure B-0.13: Median Journey Distance — All Modes (Combined)
Disaggregated by Disability
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Across all the geographies, there is no relationship between average walking journey
distance and disability, with both disabled and non-disabled people reporting the
same median distance in every geography.

For bus journeys, people with disabilities are shown to make shorter journeys than
those without in all geographies except Aberdeen City, where the median distance is
the same.
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Figure B-0.14: Median Journey Distance - Bus Disaggregated by Disability
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For journeys as a car driver, it is shown that disabled people have a shorter average

journey length than those without across all geographies.

Figure 0.15: Median Journey Distance - Car Driver Disaggregated by Disability
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Income Disaggregation

Average distance travelled increases as income increases. However, it should be
noted income data is self-reported.
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Figure B-0.16: Median Journey Distance - All Modes (Combined) by Income
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People in the middle income group travel furthest by bus in Aberdeen City, while
people in the lowest income group travel the shortest distance on average. In
Aberdeenshire, people in the highest income group travel shorter average distances
by bus.

Figure B-0.17: Median Journey Distance — Bus Disaggregated by Income
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Average car journey distance increases as income increases.
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Figure B-0.18: Median Journey Distance — Car Driver Disaggregated by Income
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Urban-Rural Classification Disaggregation

Data is also disaggregated by land use classification using the 6 fold classification
from Large Urban Area to Remote Rural. This has only been presented at the
Nestrans regional level given the lack of rural areas in Aberdeen City, and conversely
the lack of large urban areas in Aberdeenshire. Journeys in the Nestrans region are
typically longer than the Scottish average for all land use types except Large Urban
Areas where the average distance is shorter than the Scottish average.

Figure B-0.19: Median Journey Distance - All Modes Disaggregated by Urban-
Rural Classification
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Summary

Overview
Distance travelled is shorter in Aberdeen City than Scotland for every
reported mode except for walking.

Distance travelled is longer in Aberdeenshire than Scotland for bus and car
but shorter for walking.

Average distance cycled is longer in the Nestrans region than in Scotland.
SIMD

Average journey distance generally increases as deprivation decreases.

People in lower SIMD quintiles in the region tend to travel shorter distances
than people in the same quintiles across Scotland.

People in higher quintiles in the region tend to travel further than people in
the same quintiles across Scotland, although in Aberdeen City people in
higher quintiles travel shorter distances than the same quintiles across
Scotland.

Age
People aged 35 to 59 travel the longest distances. Distance is more

consistent across age groups in Aberdeen City and Scotland than in
Aberdeenshire, where over 60s travel shorter distances than other ages.

Walking journey length is generally consistent across age groups in
Aberdeenshire, but is higher in Aberdeen City for the youngest age group.

e Older people (60 and over) travel shorter distances by bus and by car.
Gender

e Males typically travel longer distances than females across all geographies.

e There is no gender difference for walking distances, but men make longer
journeys by bus and car.

Disability
e People with disabilities make shorter journeys than those without.

e There is no disability related difference for walking distances, but disabled
people make shorter journeys by bus and car.

Income

Average distance travelled increases as income increases.
There is no income-based difference for walking distances.

People in the middle income group travel furthest by bus in Aberdeen City,
while people in the low income group travel the shortest distance. People in
the highest income group travel shorter distances by bus in Aberdeenshire.
Average car journey distance increases as income increases.

Urban Rural

e Journeys in the Nestrans region are typically longer than the Scottish
average for all land use types except Large Urban Areas where the average
distance is shorter than the Scottish average.
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Proportion of Total Distance by Mode

Car makes up the maijority of total kilometres travelled for all geographies, with 74%
in Aberdeen City and 91% in Aberdeenshire compared to 81% in Scotland.

Figure B-0.20: Mode Share as a Percentage of Total Distance Travelled

Nestrans Region (n=5,820)
Aberdeenshire (n=2,950)
Aberdeen City (n=2,880)

Scotland (n=91,050)

mWalking mBus Rail mOther mCar Driver = Car Passenger

The Nestrans Regional Transport Strategy Monitoring Report from February 2022
presents the total kilometres travelled by each mode in 2019. Using the proportions
shown in Figure B-0.20 above, and published car kilometres for each Local Authority
for 2019, the kilometres travelled by each mode has been calculated and compared
to the figures presented in the RTS Monitoring Plan February 2022, as shown in
Figure B-0.21.

Figure B-0.21: Kilometres Travelled by Mode in the Nestrans Region
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Compared to the figures from the monitoring report, the recalculation based on the
SHS suggests fewer kilometres travelled by bus and bicycle and more kilometres
travelled by car passenger, walking and rail.

Summary

Car makes up the highest proportion of total distance travelled across all
geographies.

Car makes up a larger proportion of total distance travelled in Aberdeenshire
than in Scotland.

Car makes up a lower proportion of total distance travelled in Aberdeen City
than in Scotland.

Compared to the figures presented in the Nestrans monitoring report, the SHS
data suggests fewer kilometres travelled by bus and bicycle and more
kilometres travelled by car passenger, walking, and rail.

Median Distance by Purpose

Aggregated Data

For every journey purpose, except for holidays and day trips, distances travelled are
longer in Aberdeenshire than in Scotland. Where data is available, journey distances
in Aberdeen City are generally shorter than in Scotland, except for journeys to
education and visiting friends or relatives.
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Figure B-0.22: Median Journey Distance by Journey Purpose
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Disaggregation in the following sections is presented at the regional level, due to subgroup size at the local authority level.
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SIMD Disaggregation

As noted previously, median journey distance generally decreases with deprivation. This pattern is also generally true when disaggregated
by purpose, for travel to work and to the shops.

Figure B-0.23: Median Journey Distance - Purpose Disaggregated by SIMD
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Age Disaggregation

Generally those in the 35 to 59 age group make the longest journeys for all purposes combined, journeys to work, visiting friends or
relatives and for sport and exercise. This is the case in both Scotland and the Nestrans region.

Trips for education purposes are longer in the Nestrans region than the Scottish average.

People aged 16 to 34 make shorter trips for sport/exercise in the Nestrans region compared to the whole of Scotland, while people over 60
make significantly shorter trips for Eating/Drinking than this age group across Scotland.
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Figure B-0.24: Median Journey Distance - Purpose Disaggregated by Age
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Gender Disaggregation

Generally, men make longer trips to work, personal medical business and entertainment, and women make longer trips for eating/drinking.
There is no gender difference in distance travelled for shopping and entertainment.

For travel to work, men in the Nestrans region travel shorter distances than the Scottish average, for women this is in line with the Scottish
average.

Both men and women in the Nestrans region make longer journeys for shopping than the Scottish average.

Men make longer trips for ‘personal business — other’ in the Nestrans region than the Scottish average while for women this is in line with
the Scottish average.

Men make shorter journeys for ‘personal business — medical’ in the Nestrans region than the Scottish average. For women this is in line with
the Scottish average

Men make shorter journeys for eating/drinking in the Nestrans region than the Scottish average, compared to Women who make longer
distance journeys in the Nestrans region for this purpose.
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Figure B-0.25: Median Journey Distance — Purpose Disaggregated by Gender
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Disability Disaggregation

In general, across all trip purposes, disabled people make shorter distance trips, except for Education where disabled people travel further.
Both disabled people and non-disabled people in the Nestrans region generally travel further than the Scottish average across all trip
purposes except for travel to work and for ‘personal business — medical’. Travel to the shops is further in the Nestrans region for non-
disabled people than in Scotland, but this is not true for disabled people.

Figure B-0.26: Median Journey Distance — Purpose Disaggregated by Disability
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Income Disaggregation

In general people on higher incomes make longer distance trips for all purposes, where data is available.

People in the low and mid income groups travel shorter distances to work in the Nestrans region than in Scotland.

Across all income groups people travel further distances for shopping and sport/exercise in the Nestrans region compared to Scotland
People in the high and mid income groups travel further for visiting friends or family and ‘personal business — other’ in the Nestrans region.
People in the low and mid income groups travel further for Eating/Drinking than in Scotland.
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Figure B-0.27: Median Journey Distance - Purpose Disaggregated by Income (Base: Scotland: 77,660; Nestrans Region: 5,110)
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Urban-Rural Classification Disaggregation

For urban-rural land use classification, data is only available at the disaggregated level for travel to work. Average distance travelled to work
generally increases with rurality, however the shortest distance travelled to work across all classifications is for remote small towns.

The average distance travelled to work is lower than Scotland in the urban areas of the Nestrans region, and higher than Scotland in the
rural areas of the Nestrans region.

Figure B-0.28: Average Journey Distance — Went to Work Disaggregated by Urban-Rural Classification
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Summary

Overview

e For every journey purpose, except holidays and day trips, distances travelled
are longer in Aberdeenshire than in Scotland. Journey distances in Aberdeen
City are generally shorter than in Scotland, except for journeys to education
and visiting friends or relatives.

Deprivation

e Median journey distance for all purposes generally decreases with deprivation.
This is also true for travel to work and to the shops.

Age
People aged 35-59 make the longest journeys for all trip purposes.

People aged 16-34 make shorter journeys in the Nestrans region for travel to
work, sport/exercise and eating/drinking, and longer trips for education and
visiting friends and relatives than the Scottish average for this age group.
People aged 60 and over make shorter journeys in the Nestrans region for
travel to work and eating/drinking, and longer journeys for shopping, visiting
friends and relatives and sport/exercise than the Scottish average.

Gender
Generally men make longer trips to work, personal medical business and
entertainment. Women make longer trips for eating/drinking.

Men in the Nestrans region travel shorter distances to work, ‘personal business
— medical’, and eating/drinking than the Scottish average.

Both men and women make longer journeys for shopping, women make longer
trips for eating/drinking, and men make longer trips for ‘personal business —
other’ in the Nestrans region than the Scottish average.

Disability

¢ In general across all trip purposes disabled people make shorter distance trips,
except for education where disabled people travel further.

Income
In general people on higher incomes make longer distance trips for all
purposes where data is available.

People on low and mid incomes travel shorter distances to work in the
Nestrans region than in Scotland.
In the Nestrans region, people in the high and mid income groups travel further
for visiting friends or family and ‘personal business — other’ compared to
Scotland and people in the low and mid income groups travel further for
eating/drinking.

Urban Rural

e Average distance travelled to work generally increases with rurality, except in
remote small towns which have the lowest distance.

e The average distance travelled to work in the Nestrans region is lower than
Scotland in the urban areas, and higher than Scotland in the rural areas
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Multi-Stage Journeys

A higher proportion of journeys in Aberdeen City and Aberdeenshire are reported as
single stage than in Scotland. Note that the Scottish Household Survey data is
caveated with a known under-count of stages.

Figure B-0.29: Percentage of Journeys by Number of Stages (Base: Scotland:
92,310; Aberdeen City: 2,890; Aberdeenshire: 2,960)

Scotland (n=92,310) 97 2

m ]l Stage m2 Stages 3+ Stages

Summary

There are fewer multi-stage journeys in the Nestrans region than in Scotland.

Trip Chaining

Trip chaining is defined in the Scottish Household Survey as people who take two or
more journeys between 7am and 10am as per the definition used by the National
Travel Survey. Trip chaining is slightly more common in Aberdeen City and
Aberdeenshire than in Scotland. Trip chaining disaggregated by people group for the
Nestrans region was not available, but there is disaggregation by people group for
trip chaining across Scotland. There are no notable differences in trip chaining by
any sub-group such as age, gender, income or disability status. A marginally lower
proportion of respondents in SIMD 1st quintile (most deprived) trip chain (6%
compared to 7% for all other quintiles) and a marginally higher proportion of
respondents in remote rural areas trip chain (8%), compared to urban areas and
accessible small towns (7%).
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Figure B-0.30: Percentage of Respondents Reporting Trip Chaining
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W Less than two journeys ~ ®Two or more journeys

Car makes up the highest proportion of trip chaining for all subgroups, except for the
lowest income group where walking makes up the highest proportion. Car makes up
a higher proportion of trip chaining in Aberdeenshire than in Scotland. For older and
younger people, women, disabled people, lower income people, people in lower
SIMD quintiles, and people in urban areas, walking makes up a higher proportion
and car makes up a lower proportion of trip chaining.
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Figure B-0.31: Percentage of Respondents Trip Chaining by Mode (Base:

Scotland: 5,580; Aberdeen City: 190; Aberdeenshire: 190; Nestrans Region:

380)
Scotland (n=5,580) 56 34 l
>
‘% Aberdeen City (n=190) 56 34 .
(@]
§ Aberdeenshire (n=190) 62 35 I
Nestrans (n=380) 59 35 I
16 to 34 (n=990) 47 44 |
S 35 to 59 (n=2,510) 63 28 |
60 + (n-2,090) 50 36 N
. Man (n=2,420) 57 32 Bl
|5
O Woman (n=3,160) 54 35 l
z Disabled (n=1,330) 44 39 B
3 |
2z Not disabled (n=4,230) 59 32 |
Up to £20,000 (n=1,690) 40 46 B
(O]
S over £20,000 to £40,000 (n=2,260) 55 34 |
[

over £40,000 (n=1,520) 67 75 l
1 - most deprived (n=920) 46 40 .
2 (n=950) 52 37 B

k)
E
5 3 (n=1,250) 60 32 |
[a
=
o 4 (n=1,290) 60 31 |
5 - least deprived (n=1,170) 59 31 ll

I
é Urban (n=4,320) 53 35 .
c
3 Rural (n=1,260) 64 28 I
)

m Driver car/van m Walking Passenger car/van

m Bus m Bicycle Taxi/minicab

m Other m Rail

Prepared for: Nestrans AECOM

clxxiv



Nestrans Comprehensive Travel Survey

Summary

Trip chaining is slightly more common in Aberdeen City and Aberdeenshire than
in Scotland.

Nationally, trip chaining is less common in the most deprived SIMD quintile and
more common in remote rural areas.

Nationally, car makes up the highest proportion of trip chaining for all subgroups,
except for the lowest income group where walking makes up the highest
proportion.

Car makes up a higher proportion of trip chaining in Aberdeenshire than in
Scotland.

Nationally, for older and younger people, women, disabled people, lower income
people, people in lower SIMD quintiles, and people in urban areas, walking
makes up a higher proportion and car makes up a lower proportion of trip
chaining.

Satisfaction with Public Transport

Bases for the satisfaction with public transport analysis in this chapter for each area
are as follows: Scotland - 41,780; Aberdeen City - 1,400; Aberdeenshire - 1,370; and
Nestrans Region - 2,780.

Aggregated Data

Satisfaction with public transport is lower in Aberdeen City and Aberdeenshire than in
Scotland.

Figure B-0.32: Percentage of Respondents Satisfied with Public Transport
Nestrans Region (n=2,780)
Aberdeenshire (n=1,370)

Aberdeen City (n=1,400)
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Very or Fairly Satisfied = ®mNeutral or Dissatisfied

Age Disaggregation

Satisfaction with public transport increases with age in Aberdeen City and
Aberdeenshire.
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Figure B-0.33: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by Age Group
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Gender Disaggregation
There is no clear relationship between gender and satisfaction with public transport.

Figure B-0.34: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by Gender
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Disability Disaggregation

In Scotland and Aberdeen City there is no clear relationship between disability and
satisfaction with public transport, however in Aberdeenshire satisfaction is lower
among non-disabled people (54%) than disabled people (60%).

Figure B-0.35: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by Disability
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Income Disaggregation

Satisfaction with public transport is lower for higher income groups across all
geographies.

Figure B-0.36: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by Income
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SIMD Disaggregation

Satisfaction with public transport is generally highest for people in the most deprived
quintiles (1 and 2), but dips for the middle quintile before increasing again
incrementally as deprivation decreases, except in Aberdeen City where satisfaction
dips again to its lowest level for quintile 5. There is no SIMD 1 data available for
Aberdeenshire due to a small subgroup.

Figure B-0.37: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by SIMD
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Urban-Rural Disaggregation

Public transport satisfaction generally decreases with rurality. However in the
Nestrans region, satisfaction in Large Urban Areas is lower than in Other Urban
Areas.
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Figure B-0.38: Percentage of Respondents Satisfied with Public Transport -
Disaggregation by Urban/Rural

Large urban areas (n=13,030)

Other urban areas (n=14,180)

E Accessible small towns (n=3,740)
g Remote small towns (n=2,350)
Accessible rural (n=4,290)

Remote rural (n=4,200)

Large urban areas (n=1,330)

_é) Other urban areas (n=440)
i Accessible small towns (n=240)
é Remote small towns (n=100)
g Accessible rural (n=480)
Remote rural (n=190)

Very or Fairly Satisfied  m Neutral or Dissatisfied

Satisfaction with public transport is lower in Aberdeen City and Aberdeenshire
than in Scotland.

There is no clear relationship between gender and satisfaction with public
transport.

Satisfaction with public transport increases with age in Aberdeen City and
Aberdeenshire.

In Scotland and Aberdeen City there is no clear relationship between disability
and satisfaction with public transport, however for Aberdeenshire satisfaction is
lower among non-disabled people (54%) than disabled people (60%).

Satisfaction with public transport is lower for higher income groups across all
geographies.

Satisfaction with public transport is generally highest for people in the most
deprived SIMD quintiles.

Public transport satisfaction generally decreases with rurality. However in the
Nestrans Region, satisfaction in Large Urban Areas is lower than in Other
Urban Areas.
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Summary of Key Findings

Most journeys in the
region are made by
car.

Car makes up a higher
proportion of journeys
in Aberdeenshire and a
lower proportion of
journeys in Aberdeen
City than in Scotland.

Satisfaction with public

transport is lower in the

Nestrans region than in
Scotland.

This generally
increases with age and

deprivation and
decreases with rurality.

Key
Findings

There are fewer multi-
stage journeys but
more trip chaining in
the Nestrans region
than in Scotland.

A higher proportion of
trip chaining involves
car in Aberdeenshire
than in Scotland.

Compared to
Scotland, journeys in
Aberdeenshire are
generally longer,
except for holidays and
day trips, and journeys
in Aberdeen City are
generally shorter,
except for education
and visiting friends or
relatives.
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Average journey
distance is shorterin
Aberdeen City and
longer in Aberdeenshire
than in Scotland.

People with low
incomes, in deprived
and urban areas, older
and disabled people and
women travel shorter
distances.

Car makes up the

highest proportion of
total distance travelled
across all geographies.

This is higher in
Aberdeenshire and
lower in Aberdeen City
than in Scotland.
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Appendix C - Resident Interview Data

Demographics
Response Aberdeen City Aberdeenshire North East region
N % N % N %
Which local authority of Scotland do
you live in?
Aberdeen City 460 100 0 0 460 46
Aberdeenshire 0 0 541 100 541 54
Total 460 100 541 100 1002 100
What age are you?
16to 21 27 6 14 3 41 4
22t0 24 33 7 12 2 46 5
25t0 34 116 25 111 21 227 23
35to0 44 42 9 44 8 86 9
4510 54 73 16 115 21 188 19
55 to 59 56 12 86 16 142 14
60 to 64 27 6 32 6 59 6
65to 74 47 10 58 11 105 10
75 and over 32 7 60 11 91 9
Prefer not to say 7 1 9 2 16 2
Total 460 100 541 100 1002 100
How would you describe your
gender?
Male / Man (including Trans) 223 49 264 49 488 49
Female / Woman (including Trans) 231 50 273 50 504 50
In another way 2 1 2 0 4 0
Prefer not to say 3 1 2 0 5 1
Total 460 100 541 100 1002 100
What is your current
employment status?
Self employed 19 4 43 8 61 6
Employed full time 218 47 251 46 469 47
Employed part time 72 16 79 15 151 15
Looking after the home or family 4 1 10 2 14 1
Retired: Permanently 88 19 116 21 204 20
Unemployed and looking for a job 38 8 25 5 62 6
At school or further or higher 15 3 8 1 23 2
education
Sick or disabled: unable to work 6 1 10 2 16 2
permanently
Sick: unable to work due to short- 1 0 2 0 2 0
term illness or injury
Total 460 100 541 100 1002 100
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Car access and fuel used

Response Aberdeen City Aberdeenshire North East region
N % N % N %
Do you have a full driving license?
Yes 373 81 474 88 847 85
No 86 19 68 12 154 15
Don’t know 1 0 0 0 1 0
Total 460 100 541 100 1002 100
How many vehicles do you have
access to?
One 194 42 182 34 376 38
Two 137 30 209 39 346 35
Three 36 8 77 14 113 11
Four or more 18 4 28 5 46 5
No vehicles 65 14 40 7 106 11
| am a member of a car club 3 1 0 0 3 0
Don’t know 7 2 5 1 12 1
Total 460 100 541 100 1002 100
Which type of fuel is used in the
vehicle?
Petrol 252 65 311 63 563 64
Diesel 193 50 293 59 486 55
Hybrid: non plug-in 8 2 11 2 19 2
Hybrid: plug-in 2 0 2 0 3 0
Electric 17 4 24 5 40 5
Other (please specify) 2 0 5 1 7 1
Don’t know 15 4 6 1 21 2
Total 385 100 496 100 881 100
Which of these vehicles is the one
you use most often?
Petrol 198 51 213 43 411 47
Diesel 142 37 222 45 364 41
Hybrid: non plug-in 6 1 6 1 12 1
Hybrid: plug-in 2 0 1 0 2 0
Electric 14 4 17 4 32 4
Other 5 1 9 2 14 2
Don’t know / Use the same 19 5 27 5 46 5
Total 385 100 496 100 881 100
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Frequency of mode used: private transport

Response Aberdeen City Aberdeenshire North East region
N % N % N %
How often do you use a car or van
(as driver of passenger)?
Every day 231 50 318 59 549 55
More than twice a week, but not every 114 25 118 22 232 23
day
Once or twice a week 59 13 65 12 124 12
Once or twice a month 26 6 18 3 44 4
Once or twice a year 6 1 5 1 11 1
Less than once a year 3 1 1 0 3 0
Never 22 17 3 39 4
Total 460 100 541 100 1002 100
How often do you use a taxi /
black cab / private hire vehicle?
Every day 0 0 3 0 3 0
More than twice a week, but not every 11 2 2 0 13 1
day
Once or twice a week 24 5 20 4 45 4
Once or twice a month 129 28 71 13 200 20
Once or twice a year 135 29 179 33 315 31
Less than once a year 27 6 36 7 63 6
Never 134 29 229 42 363 36
Total 460 100 541 100 1002 100
How often do you use a
motorcycle or moped?
Every day 3 1 0 0 3 0
More than twice a week, but not every 1 0 2 0 3 0
day
Once or twice a week 4 1 5 1 9 1
Once or twice a month 3 1 9 2 12 1
Once or twice a year 3 1 10 2 13 1
Less than once a year 2 0 4 1 6 1
Never 445 97 512 95 956 95
Total 460 100 541 100 1002 100
Prepared for: Nestrans AECOM
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Frequency of mode used: public transport

Response Aberdeen City Aberdeenshire North East region
N % N % N %
How often do you use a bus?
Every day 27 6 12 2 39 4
More than twice a week, but not every 39 9 24 4 63 6
day
Once or twice a week 45 10 35 6 80 8
Once or twice a month 117 25 87 16 204 20
Once or twice a year 72 16 144 27 216 22
Less than once a year 29 6 34 6 63 6
Never 131 29 206 38 337 34
Total 460 100 541 100 1002 100
How often do you use a train?
Every day 2 0 1 0 2 0
More than twice a week, but not every 0 0 4 1 4 0
day
Once or twice a week 7 1 10 2 17 2
Once or twice a month 50 11 74 14 124 12
Once or twice a year 177 38 166 31 343 34
Less than once a year 49 1" 67 12 116 12
Never 176 38 219 40 395 39
Total 460 100 541 100 1002 100
How often do you use a
community transport?
Every day 3 1 1 0 5 0
More than twice a week, but not every 9 2 1 0 10 1
day
Once or twice a week 5 1 7 1 12 1
Once or twice a month 14 3 11 2 25 2
Once or twice a year 15 3 18 3 33 3
Less than once a year 16 3 23 4 39 4
Never 397 86 481 89 878 88
Total 460 100 541 100 1002 100
How often do you use demand
responsive transport? (e.g. AtoB)
Every day 5 1 6 1 11 1
More than twice a week, but not every 9 2 3 0 12 1
day
Once or twice a week 3 1 6 1 9 1
Once or twice a month 8 2 7 1 15 1
Once or twice a year 7 2 12 2 19 2
Less than once a year 13 3 12 2 25 3
Never 415 90 495 91 910 91
Total 460 100 541 100 1002 100
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Frequency of mode used: active travel

Response Aberdeen City Aberdeenshire North East region
N % N % N %

How often do you use a cycle?
(including tricycle, handcycle)

Every day 8 2 4 1 12 1
More than twice a week, but not every 14 3 15 3 30 3
day

Once or twice a week 18 4 50 9 67 7
Once or twice a month 32 7 53 10 86 9
Once or twice a year 41 9 46 8 87 9
Less than once a year 15 3 1" 2 26 3
Never 332 72 362 67 694 69
Total 460 100 541 100 1002 100
How often do you use an e-bike?

Every day 1 0 1 0 2 0
More than twice a week, but not every 4 1 5 1 10 1
day

Once or twice a week 3 1 8 1 11 1
Once or twice a month 12 3 9 2 21 2
Once or twice a year 3 1 12 2 14 1
Less than once a year 8 2 1 0 9 1
Never 430 93 506 93 936 93
Total 460 100 541 100 1002 100
How often do you use an e-

scooter?

Every day 0 0 2 0 2 0
More than twice a week, but not every 0 0 0 0 0 0
day

Once or twice a week 0 0 1 0 1 0
Once or twice a month 0 0 1 0 1 0
Once or twice a year 4 1 0 0 4 0
Less than once a year 2 0 2 0 4 0
Never 453 99 536 99 990 99
Total 460 100 541 100 1002 100
How often do you walk?

Every day 297 65 329 61 626 62
More than twice a week, but not every 86 19 89 16 175 17
day

Once or twice a week 43 9 66 12 109 11
Once or twice a month 6 1 11 2 16 2
Once or twice a year 7 1 8 1 14 1
Less than once a year 0 0 0 0 0 0
Never 21 5 39 7 60 6
Total 460 100 541 100 1002 100
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Nestrans Comprehensive Travel Survey

Travel to work frequency

Response Aberdeen City Aberdeenshire North East region
N % N % N %

How often do you work from

home?

Five days a week or more 26 8 64 17 90 13

Four days a week 10 3 6 2 16 2

Three days a week 31 10 21 6 52 8

Two days a week 23 35 9 58 8

One day a week 16 19 5 36 5

Less than once a week, but do 16 18 5 34 5

occasionally work from home

No: Never work from home 187 61 209 56 396 58

Total 309 100 373 100 681 100

How often do you leave home and

travel for work?

Five days a week or more 157 51 174 47 331 49

Four days a week 38 12 41 1 79 12

Three days a week 37 12 54 14 91 13

Two days a week 39 13 35 9 74 1

One day a week 14 5 14 4 28 4

Less than once a week, but do 12 4 31 8 43 6

occasionally work from home

No: Never work from home 11 4 25 7 36 5

Total 309 100 373 100 681 100

When travelling to or from work,

do you usually travel to the same

location?

Yes 236 83 272 86 508 84

No 48 17 42 13 90 15

Don’t know 2 1 3 1 5 1

Total 285 100 317 100 602 100

When travelling to or from work,

do you usually work in at least

one of either Aberdeen City or

Aberdeenshire Local Authority?

Yes: at least one of the two authorities 267 94 301 95 568 94

No: neither 16 6 16 5 32 5

Don’t know 2 1 1 0 3 0

Total 285 100 317 100 602 100

Prepared for: Nestrans
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Nestrans Comprehensive Travel Survey

Travel to work: mode used

Response Aberdeen City Aberdeenshire North East region
N % N % N %
What is the main type of transport
you use for your usual journey to
work?
Car or van as a driver 194 68 257 81 451 75
Car or van as a passenger 3 1 14 4 17 3
Bus (include coach and minibus) 32 11 16 5 48 8
Train 0 3 1 1
Motorcycle, scooter or moped 0 0 0 0 0
Taxi or minicab 0 1 0 0
Bicycle 4 2 4 1 1
Walking / Wheeling 43 15 18 6 62 10
Ferry 0 0 0 0 0
Airplane 2 2 1 7 1
Helicopter 0 0 0 1 0
Other (please specify) 1 0 2 1 3 0
Total 285 100 317 100 602 100
As part of the same journey to
work, what other types of
transport do you use, if any?
Car or van as a driver 0 0 4 1 4 1
Car or van as a passenger 6 2 1 0 7 1
Bus (include coach and minibus) 12 4 10 3 22 4
Train 2 1 9 3 11 2
Motorcycle, scooter or moped 0 0 0 0 0 0
Taxi or minicab 2 1 3 1 4 1
Bicycle 6 2 7 2 14 2
Walking / Wheeling 52 18 57 18 109 18
Ferry 0 0 0 0 0 0
Airplane 0 0 0 0 0 0
Helicopter 0 0 0 0 0 0
Other (please specify) 0 0 4 1 4 1
No other type of transport 215 75 235 74 450 75
Total 285 100 317 100 602 100
Prepared for: Nestrans AECOM
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Nestrans Comprehensive Travel Survey

Travel to work: time and distance

Response Aberdeen City Aberdeenshire North East region
N % N % N %
How long in minutes does your
total journey to work take?
Less than 5 min 3 1 19 6 22 4
51to 10 min 62 22 54 17 117 19
11 to 20 min 109 38 80 26 190 32
21 to 30 min 57 20 55 17 111 19
31 to 60 min 37 13 90 29 127 21
61 to 120 min 6 2 11 3 16 3
121 to 179 min 0 0 0 0 0 0
180 min and over 10 4 5 2 15 3
Total 284 100 314 100 599 100
How far do you travel to get to
work?
Under 1km 0 0 0 0 0 0
1 to under 2km 0 0 0 0 0 0
2 to under 3km 48 17 33 11 81 14
3 to under 5km 71 25 33 11 104 17
5 to under 10km 61 21 34 11 94 16
10 to under 15km 28 10 27 9 55 9
15 to 20km 22 8 36 12 59 10
20 to 40km 29 10 79 25 108 18
40km and over 26 9 71 23 97 16
Total 285 100 313 100 599 100
Prepared for: Nestrans AECOM
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Nestrans Comprehensive Travel Survey

Travel to work: bus

Response Aberdeen City Aberdeenshire North East region
N % N % N %

How many different buses do you

use to travel to work?

One 25 76 14 89 39 81

Two 7 21 2 11 9 18

Three 1 2 0 0 1 2

Four or more 0 0 0 0 0 0

Total 32 100 16 100 48 100

How easy or difficult do you find

travelling to work?

Very easy 7 23 3 16 10 21

Easy 15 46 9 53 23 48

Neither easy nor difficult 8 25 2 10 10 20

Difficult 1 3 3 16 3 7

Very difficult 1 3 0 0 1 2

Don’t know 0 1 5 1

Total 32 100 16 100 48 100

What reasons do you find it

difficult to travel to work by bus?

Frequency: they do not come often 2 100 3 100 4 100

enough

Travel with others such as children, work 0 0 0 0 0 0

colleagues etc

Cost: too expensive 1 51 2 64 3 59

Availability: wrong time of day 1 49 1 36 2 41

Reliability: cannot guarantee to arrive on 2 100 1 36 3 61

time / arrive at all

Time: takes too long 1 49 1 36 2 41

Crowding: bus is too busy 2 100 1 36 3 61

Changing: need more than one bus 1 49 1 36 2 41

Distance: stop / station are not close to 1 49 1 36 2 41

home / destination

Heavy bags: need to carry 1 49 1 36 2 41

Other (please specify) 0 0 0 0 0 0

Total 2 100 3 100 4 100

Do you usually travel home from

work by bus?

Yes 31 97 12 75 43 90

No 1 3 3 20 4 9

Don’t know 0 0 1 5 1 2

Total 32 100 16 100 48 100

What is the main type of transport

you usually use to travel home

from work?

Car or van as a passenger 1 100 1 28 2 43

Walking / Wheeling 0 0 2 72 2 57

Total 1 100 3 100 4 100
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Nestrans Comprehensive Travel Survey

Travel to work: train

Response Aberdeen City Aberdeenshire North East region
N % N % N %

How easy or difficult do you find

travelling to work by train?

Very easy 1 100 1 39 2 52

Easy 0 0 0 0 0 0

Neither easy nor difficult 0 0 1 39 1 30

Difficult 0 0 0 0 0 0

Very difficult 0 0 1 22 1 17

Don’t know 0 0 0 0 0 0

Total 1 100 3 100 4 100

What reasons do you find it

difficult to travel to work by train?

Frequency: they do not come often 0 0 0 0 0 0

enough

Travel with others such as children, work 0 0 0 0 0 0

colleagues etc

Cost: too expensive 0 0 0 0 0 0

Availability: wrong time of day 0 0 0 0 0 0

Reliability: cannot guarantee to 1 100 1 100

arrive on time / arrive at all

Time: takes too long 0 0 0 0 0 0

Crowding: bus is too busy 0 0 0 0 0 0

Changing: need more than one bus 0 0 0 0 0 0

Distance: stop / station are not close 0 0 0 0 0 0

to home / destination

Heavy bags: need to carry 0 0 0 0

Other (please specify) 0 0 0 0

Total 1 100 1 100

Do you usually travel home from

work by train?

Yes 1 100 3 100 4 100

No 0 0 0 0 0 0

Don’t know 0 0 0 0 0 0

Total 1 100 3 100 4 100
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Nestrans Comprehensive Travel Survey

Travel to work: mode switch

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Do you feel it’s possible to make

your journey to work by either

bus, train, bike or walking?

Yes, by bus 78 39 48 18 125 27

Yes, by train 14 7 17 6 31 7

Yes, by bike 39 20 30 11 69 15

Yes, walking 49 25 42 15 91 19

No, not possible 87 44 179 66 266 57

Total 198 100 271 100 469 100

If a car / bus / motorcycle / taxi

was not an option, how easy or

difficult do you think it would be

to travel to work by bus?

Very easy 17 8 9 3 25 5

Easy 34 17 26 9 59 13

Neither easy nor difficult 9 4 10 4 19 4

Difficult 49 25 74 27 123 26

Very difficult 60 30 65 24 125 27

Impossible: no bus or train in the 30 15 85 31 115 24

area

Don’t know 0 0 3 1 3 1

Total 198 100 271 100 469 100

If a car / bus / motorcycle / taxi

was not an option, how easy or

difficult do you think it would be

to travel to work by train?

Very easy 0 0 3 1 3 1

Easy 8 4 8 3 16 3

Neither easy nor difficult 2 1 4 2 7 1

Difficult 21 10 20 7 40 9

Very difficult 39 20 44 16 83 18

Impossible: no bus or train in the 128 65 191 70 319 68

area

Don’t know 0 0 2 1 2 0

Total 198 100 271 100 469 100

AECOM
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Nestrans Comprehensive Travel Survey

Travel to work: trip chaining

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, when travelling to work

do you stop anywhere on the

way?

Yes 39 14 50 16 89 15

No 247 86 267 84 514 85

Total 285 100 317 100 602 100

For what reason or reasons do

you typically stop on the way to

work?

Drop off / pick up a child at a school, 1 28 8 17 19 22

nursery etc.

Drop off / pick somebody you are at 0 0 3 5 3 3

school or college with

Drop off / pick up somebody for 7 18 2 5 9 10

another reason (please specify)

Go shopping, except stopping for 17 45 31 61 48 54

fuel

Drive to a gym or for any other type 1 2 0 0 1 1

of exercise

Visit friends or family 2 4 3 7 5 6

Other (please specify) 7 19 12 24 19 22

Total 39 100 50 100 89 100
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Nestrans Comprehensive Travel Survey

Travel to work: mode switch

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Why do you not use buses or

trains to travel to work?

Travel to multiple places for work or 20 1 15 6 35 8

education

Changing: need more than one bus or 28 15 21 8 48 11

train

Distance: stop/ station are not close to 31 17 48 19 79 18

home/ destination

Heavy bags: need to carry 22 12 19 7 41 9

Travel with others such as children, work 2 1 5 2 6 1

colleagues

Need my own transport to go to other 9 5 19 7 28 6

places on my way

No buses where | live 12 6 70 27 81 18

No trains where | live 50 27 125 48 175 39

Frequency: they do not come often 21 11 38 15 59 13

enough

Cost: public transport is too expensive 17 9 25 10 42 10

Availability: wrong time of day 27 15 50 19 76 17

Reliability: cannot guarantee to arrive on 22 12 33 13 55 12

time / arrive at all

Time: takes too long 77 42 68 26 144 32

Crowding: prefer own space / bus or 2 1 8 3 10 2

train is too busy

Other (please specify) 3 2 23 9 26 6

Total 184 100 261 100 445 100

Travel to work: business trips

Response Aberdeen City Aberdeenshire North East region
N % N % N %
If you travel for business trips or
meetings, what types of transport
do you use?
Car or van as a driver 148 48 218 59 366 54
Car or van as a passenger 33 11 43 12 76 11
Bus (include coach and minibus) 16 5 22 6 38 6
Train 53 17 60 16 114 17
Motorcycle, scooter or moped 0 0 0 0 0 0
Taxi or minicab 19 6 10 3 29 4
Bicycle 3 1 1 0 4 1
Walking / Wheeling 11 3 10 3 21 3
Ferry 1 0 1 0 2 0
Airplane 35 1 54 14 89 13
Helicopter 0 0 7 2 7 1
Use online: Do not travel for business 13 4 7 2 20 3
Other (please specify) 2 1 2 1 4 1
Do not have business trips or meetings 92 30 83 22 175 26
Total 309 100 373 100 681 100
Prepared for: Nestrans AECOM
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Nestrans Comprehensive Travel Survey

Travel for education frequency

Response Aberdeen City Aberdeenshire North East region
N % N % N %

During term time, do you ever

have online lessons from home

and if so, how many times do you

typically do this in a week?

Five days a week or more 0 0 0 0 0 0

Four days a week 0 0 1 14 1 5

Three days a week 2 1 1 8 2 10

Two days a week 0 0 2 26 2 9

One day a week 2 13 1 14 3 13

Less than once a week, but do 0 0 0 0 0 0

occasionally have lessons from

home

No: Never have lessons from home 11 76 3 39 14 63

Total 15 100 8 100 23 100

During term time, how often do

you leave home and travel to your

school, college or university?

Five days a week or more 10 66 2 30 12 54

Four days a week 0 0 0 0 0 0

Three days a week 3 23 4 48 7 31

Two days a week 0 0 1 14 1 5

One day a week 2 11 0 2 8

Less than once a week, but do 0 0 0 0

occasionally have lessons from

home

No: Never have lessons from home 0 0 1 8 1 3

Total 15 100 8 100 23 100

Do you usually travel to either

Aberdeen City or Aberdeenshire

Local Authority for school,

college or university?

Yes: at least one of the two authorities 9 63 7 100 16 74

No: neither 4 24 0 0 4 17

Don’t know 2 13 0 0 2 9

Total 15 100 7 100 22 100

Prepared for: Nestrans AECOM

194



Nestrans Comprehensive Travel Survey

Travel for education: mode used

Response Aberdeen City Aberdeenshire North East region
N % N % N %
What is the main type of transport
you use for your usual journey to
school, college or university?
Car or van as a driver 4 27 3 37 7 30
Car or van as a passenger 2 1 0 0 2 8
Bus (include coach and minibus) 3 23 4 54 7 33
Train 0 0 0 0 0 0
Motorcycle, scooter or moped 0 0 0 0 0 0
Taxi or minicab 0 0 0 0 0 0
Bicycle 2 13 0 0 2 9
Walking / Wheeling 4 26 1 9 5 21
Ferry 0 0 0 0 0 0
Airplane 0 0 0 0 0 0
Helicopter 0 0 0 0 0 0
Other (please specify) 0 0 0 0 0 0
Total 15 100 7 100 22 100
As part of the same journey to
school, college or university, what
other types of transport do you
use, if any?
Car or van as a driver 0 0 0 0 0 0
Car or van as a passenger 2 11 2 24 3 15
Bus (include coach and minibus) 2 11 0 0 2 8
Train 2 1 0 0 2 8
Motorcycle, scooter or moped 0 0 0 0 0 0
Taxi or minicab 0 0 0 0 0 0
Bicycle 0 0 0 0 0 0
Walking / Wheeling 2 1 4 63 6 28
Ferry 0 0 0 0 0 0
Airplane 0 0 0 0 0 0
Helicopter 0 0 0 0 0 0
Other (please specify) 2 1 0 0 2 8
No other type of transport 10 66 2 22 11 52
Total 15 100 7 100 22 100
Prepared for: Nestrans AECOM
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Nestrans Comprehensive Travel Survey

Travel for education: time and distance

Response Aberdeen City Aberdeenshire North East region

N % N % N

%

How long in minutes does your
total journey to work take?

Less than 5 min 0 0 0 0 0 0
5 to 10 min 4 24 1 9 4 20
11 to 20 min 6 40 0 0 6 27
21 to 30 min 3 23 3 39 6 28
31 to 60 min 2 13 3 37 5 21
61 to 120 min 0 0 1 15 1 5
121 to 179 min 0 0 0 0 0 0
180 min and over 0 0 0 0 0 0
Total 15 100 7 100 22 100
How far do you travel to get to

your place of education?

Under 1 km 0 0 0 0 0 0
1 to under 2km 0 0 0 0 0 0
2 to under 3km 4 24 1 18 5 22
3 to under 5km 7 47 2 30 9 42
5 to under 10km 4 28 0 0 4 19
10 to under 15km 0 0 0 0 0 0
15 to 20km 0 0 0 0 0 0
20 to 40km 0 0 1 15 1 5
40km and over 0 0 3 37 3 12
Total 15 100 7 100 22 100

Prepared for: Nestrans
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Nestrans Comprehensive Travel Survey

Travel for education: bus

Response Aberdeen City Aberdeenshire North East region
N % N % N %

How many different buses do you

use to travel to school, college or

university?

One 2 50 1 17 2 33

Two 0 0 3 83 3 43

Three 2 50 0 0 2 24

Four or more 0 0 0 0 0 0

Total 3 100 4 100 7 100

How easy or difficult do you find

travelling to school, college or

university?

Very easy 2 50 1 28 3 38

Easy 2 50 2 55 4 53

Neither easy nor difficult 0 0 0 0 0 0

Difficult 0 0 1 17 1 9

Very difficult 0 0 0 0 0 0

Don’t know 0 0 0 0 0 0

Total 3 100 4 100 7 100

What reasons do you find it

difficult to travel to school,

college or university by bus?

Frequency: they do not come often 0 0 1 100 1 100

enough

Travel with others such as children, work 0 0 0 0 0 0

colleagues etc

Cost: too expensive 0 0 0 0 0 0

Availability: wrong time of day 0 0 1 100 1 100

Reliability: cannot guarantee to 0 0 0 0

arrive on time / arrive at all

Time: takes too long 0 0 1 100 1 100

Crowding: bus is too busy 0 0 0 0 0 0

Changing: need more than one bus 0 0 0 0 0 0

Distance: stop / station are not close 0 0 1 100 1 100

to home / destination

Heavy bags: need to carry 0 0

Other (please specify) 0 0 0 0

Total 0 0 100 100

Do you usually travel home from

school, college or university by bus?

Yes 3 100 4 100 7 100

No 0 0 0 0 0 0

Don’t know 0 0 0 0 0 0

Total 3 100 4 100 7 100
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Nestrans Comprehensive Travel Survey

Travel for education: mode switch

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Do you feel it’s possible to make

your journey to school, college or

university by either bus, train,

bike or walking?

Yes, by bus 4 70 1 25 5 56

Yes, by train 0 0 1 35 1 1

Yes, by bike 1 10 0 0 1 7

Yes, walking 2 40 1 25 3 35

No, not possible 2 30 1 40 3 33

Total 6 100 3 100 8 100

If a car / bus / motorcycle / taxi

was not an option, how easy or

difficult do you think it would be

to travel to school, college or

university by bus?

Very easy 0 0 0 0 0 0

Easy 2 30 1 25 2 28

Neither easy nor difficult 2 30 0 0 2 21

Difficult 2 40 1 40 3 40

Very difficult 0 0 0 0 0 0

Impossible: no bus or train in the 0 0 0 0 0 0

area

Don’t know 0 0 1 35 1 1

Total 6 100 3 100 8 100

If a car / bus / motorcycle / taxi

was not an option, how easy or

difficult do you think it would be

to travel to school, college or

university by train?

Very easy 0 0 0 0 0 0

Easy 0 0 0 0 0 0

Neither easy nor difficult 0 0 1 35 1 11

Difficult 0 0 1 40 1 13

Very difficult 0 0 0 0 0 0

Impossible: no bus or train in the 6 100 1 25 6 77

area

Don’t know 0 0 0 0 0

Total 6 100 3 100 8 100
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Nestrans Comprehensive Travel Survey

Travel for education: trip chaining

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, when travelling to

school, college or university do

you stop anywhere on the way?

Yes 3 23 4 58 7 34

No 12 77 3 42 15 66

Don’t know 0 0 0 0 0 0

Total 15 100 7 100 22 100

For what reasons do you typically

stop on the way to school, college

or university?

Drop off / pick somebody you are at 2 50 0 0 2 23

school or college with

Go shopping, except stopping for 2 50 1 26 3 37

fuel

Visit friends or family 2 50 0 0 2 23

Other (please specify) 0 0 3 74 3 40

Total 3 100 4 100 7 100

Travel for education: mode switch

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Why do you not use buses or

trains to travel to your place of

education?

Travel to multiple places for work or 0 0 0 0 0 0

education

Changing: need more than one bus or 0 0 0 0 0 0

train

Distance: stop/ station are not close to 2 30 1 40 3 33

home/ destination

Heavy bags: need to carry 1 10 0 0 1 7

Travel with others such as children, work 0 0 0 0 0 0

colleagues

Need my own transport to go to other 0 0 2 60 2 19

places on my way

No buses where | live 0 0 0 0 0 0

No trains where | live 0 0 0 0 0 0

Frequency: they do not come often 0 0 1 25 1 8

enough

Cost: public transport is too expensive 0 0 0 0 0 0

Availability: wrong time of day 2 30 1 35 3 32

Reliability: cannot guarantee to arrive on 2 30 0 0 2 21

time / arrive at all

Time: takes too long 1 10 1 40 2 20

Crowding: prefer own space / bus or 0 0 0 0 0 0

train is too busy

Other (please specify) 2 40 0 0 2 28

Total 6 100 3 100 8 100
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Nestrans Comprehensive Travel Survey

Shopping: frequency

Response Aberdeen City Aberdeenshire North East region
N % N % N %
Typically, how often do you shop
in a supermarket?
5 days a week or more 26 6 27 5 53 5
2 to 4 days a week 186 41 164 30 350 35
Weekly 175 38 268 50 444 44
Fortnightly 28 6 21 4 48 5
Monthly 28 6 31 6 59 6
Three monthly (Once a quarter) 1 0 3 1 4 0
Six monthly (Twice a year) 3 1 1 0 4 0
Once a year 1 0 3 1 3 0
Not in the last year 1 0 0 0 1 0
Never 12 3 23 4 35 4
Total 460 100 541 100 1002 100
Typically, how often do you shop
in atown or city centre?
5 days a week or more 11 2 13 2 24 2
2 to 4 days a week 64 14 82 15 146 15
Weekly 81 18 120 22 201 20
Fortnightly 55 12 39 7 94 9
Monthly 109 24 129 24 238 24
Three monthly (Once a quarter) 50 11 53 10 103 10
Six monthly (Twice a year) 22 5 40 7 63 6
Once a year 4 1 9 2 12 1
Not in the last year 16 4 6 1 22 2
Never 47 10 51 9 98 10
Total 460 100 541 100 1002 100
Typically, how often do you shop
online?
5 days a week or more 23 5 20 4 44 4
2 to 4 days a week 62 13 92 17 154 15
Weekly 99 22 149 27 248 25
Fortnightly 73 16 51 9 124 12
Monthly 96 21 94 17 190 19
Three monthly (Once a quarter) 25 5 30 5 54 5
Six monthly (Twice a year) 9 2 13 2 22 2
Once a year 6 1 12 2 18 2
Not in the last year 5 1 4 1 9 1
Never 61 13 77 14 138 14
Total 460 100 541 100 1002 100
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Nestrans Comprehensive Travel Survey

Shopping: main mode used

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, which is the main type
of transport you use to travel to a

supermarket?

Car or van as a driver 306 68 405 78 711 74
Car or van as a passenger 40 9 42 8 82 8
Bus (include coach and minibus) 19 4 18 4 37 4
Train 0 0 0 0 0
Motorcycle, scooter or moped 0 0 3 1 0
Taxi or minicab 1 3 0 1
Bicycle 0 0 2 0 0
Walking / Wheeling 79 18 46 9 125 13
Ferry 0 0 0
Airplane 0 0 0
Helicopter 0 0 0 0 0 0
Other (please specify) 0 0 0 0
Total 448 100 518 100 966 100
Typically, which is the main type

of transport you use to travel to a

town or city centre?

Car or van as a driver 186 47 341 70 526 60
Car or van as a passenger 26 7 34 7 61 7
Bus (include coach and minibus) 86 22 54 11 140 16
Train 7 2 14 3 21 2
Motorcycle, scooter or moped 0 0 1 3 0
Taxi or minicab 0 7 1
Bicycle 5 1 0 7 1
Walking / Wheeling 81 20 32 7 113 13
Ferry 0 0 0 0 0

Airplane 0 0 0 0 0 0
Helicopter 0 0 0 0 0 0
Other (please specify) 0 0 4 1 4

Total 397 100 485 100 882 100
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Nestrans Comprehensive Travel Survey

Shopping: travel time

Response Aberdeen City Aberdeenshire North East region
N % N % N %
Typically, how long, in minutes
does your journey to shop at a
supermarket take, door to door?
Less than 5 min 27 6 25 5 52 5
51to 10 min 247 55 223 43 470 49
11 to 20 min 129 29 159 31 288 30
21 to 30 min 24 5 57 11 82 8
31 to 60 min 19 4 49 9 68 7
61 to 120 min 1 0 4 1 6 1
121 to 179 min 1 0 0 0 1 0
180 min and over 1 0 1 0 1 0
Total 449 100 518 100 967 100
Typically, how long, in minutes
does your journey to shop in a
town or city centre take, door to
door?
Less than 5 min 5 1 11 2 17 2
5to 10 min 79 20 85 18 164 19
11 to 20 min 186 47 100 21 286 32
21 to 30 min 83 21 93 19 176 20
31 to 60 min 38 10 165 34 203 23
61 to 120 min 5 1 26 5 30 3
121 to 179 min 0 0 3 1 3 0
180 min and over 0 0 2 0 2 0
Total 396 100 484 100 880 100
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Nestrans Comprehensive Travel Survey

Shopping: public transport

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Thinking of any time you use the

bus for shopping, what type of

transport do you use to travel to

the bus stop?

Car, van or motorcycle including taxi 4 4 6 1 10 7

Bicycle 0 0 0 0 0 0

Walking / Wheeling 85 96 49 87 134 92

Other 0 0 1 2 1 1

Total 89 100 56 100 145 100

Thinking of any time you use the

train for shopping, what type of

transport do you use to travel to

the train station?

Car, van or motorcycle including taxi 1 19 6 40 7 33

Bicycle 0 0 1 9 1 6

Walking / Wheeling 6 81 7 51 13 61

Bus 0 0 0 0 0 0

Other 0 0 0 0 0 0

Total 7 100 14 100 21 100

Shopping: trip chaining

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, when the main reason

you’re leaving home is to go

shopping, do you stop anywhere

else on the way?

Yes 61 13 106 20 167 17

No 389 86 417 79 807 82

Don’t know 3 1 3 1 7 1

Total 453 100 527 100 980 100

For what reasons do you typically

stop on the way to the shops?

Drop off children at college, school, 1 1 4 4 5 3

nursery etc.

Pick up somebody on your way to 7 1 3 2 9 6

work / drop somebody off

Drive around to more than one place 26 42 49 46 75 45

for shopping or personal business

Drive to a gym or for exercise 1 18 9 8 20 12

Visit friends or family 22 36 32 30 53 32

Meet for food and drink at a 18 29 38 36 56 34

restaurant

Other (please specify) 7 12 17 16 24 14

Total 61 100 106 100 167 100
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Nestrans Comprehensive Travel Survey

Escorting children to school: frequency

Response Aberdeen City Aberdeenshire North East region
N % N % N %

During term time, how many times

a week do you take children to

their place of education such as a

college, school or nursery?

5 days a week or more 37 8 53 10 90 9

2 to 4 days a week 25 5 33 6 58 6

Weekly 8 2 9 2 17 2

Fortnightly 1 0 2 0 2 0

Monthly 6 1 2 0 7 1

Three monthly (Once a quarter) 1 0 5 1 6 1

Six monthly (Twice a year) 2 0 2 0 4 0

Once a year 1 0 0 0 1 0

Not in the last year 7 2 5 1 12 1

Never / not applicable 374 81 431 80 805 80

Total 460 100 541 100 1002 100

Escorting children to school: main mode used

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, what is the main type of

transport you use when you take

children to their place of

education such as a college,

school or nursery?

Car or van as a driver 50 63 68 65 118 64

Car or van as a passenger 2 1

Bus (include coach and minibus) 2 3

Bicycle 0 0 2 2 2 1

Walking / Wheeling 25 32 28 27 54 29

Other (please specify) 0 0 1 1 1 0

Do not do this 0 0 4 4 4 2

Total 80 100 106 100 185 100

Escorting children to school: trip chaining

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, when you have dropped

off ALL children at college, school

or nursery where do you travel to

next?

Home 23 47 36 53 60 50

Work 19 38 25 37 44 38

My school, college, university 0 0 0 0 0 0

Shopping 1 3 5 7 6 5

Visit family or friends 0 0 1 1 1 1

Leisure / socialising 5 11 0 0 5 4

Other (please specify) 1 2 1 2 2 2

Total 50 100 68 100 118 100
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Personal business trips: frequency

Response Aberdeen City Aberdeenshire
N % N %

North East region

N

%

Thinking about the last 12 months, how often do you make journeys to a hospital, GP, dentist

or similar medical needs or for personal appointments such as going to the bank, library or

council office?

5 days a week or more 11 2 3 0 14 1
2 to 4 days a week 14 3 16 3 30 3
Weekly 28 6 35 7 63 6
Fortnightly 26 6 39 7 66 7
Monthly 112 24 151 28 263 26
Three monthly (Once a quarter) 106 23 110 20 216 22
Six monthly (Twice a year) 95 21 96 18 192 19
Once a year 27 6 39 7 66 7
Not in the last year 1 2 16 3 27 3
Never 29 6 37 7 66 7
Total 460 100 541 100 1002 100

Personal business trips: main mode used

Response Aberdeen City Aberdeenshire North East region
N % N % N %
Typically, what is the main type of
transport you use for these
journeys?
Car or van as a driver 116 61 182 75 298 69
Car or van as a passenger 16 8 18 7 33 8
Bus (include coach and minibus) 22 11 12 5 34 8
Train 0 0 1 0 1 0
Motorcycle, scooter or moped 2 1 0 0 2 0
Taxi or minicab 7 4 3 1 10 2
Bicycle 1 0 0 0 1 0
Walking / Wheeling 27 14 26 1 53 12
Other (please specify) 0 0 2 1 2 1
Total 191 100 244 100 435 100
Personal business trips: travel time
Response Aberdeen City Aberdeenshire North East region
N % N % N %
Typically, how long, in minutes do
these types of journeys take, door
to door?
Less than 5 min 0 0 6 3 6 2
5to 10 min 71 39 58 24 129 31
11 to 20 min 72 39 73 30 145 34
21 to 30 min 25 14 49 20 74 17
31 to 60 min 12 6 36 15 48 11
61 to 120 min 3 2 15 6 18 4
121 to 179 min 0 0 0 0 0 0
180 min and over 1 0 2 1 3 1
Total 183 100 240 100 423 100
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Day trips / Weekend breaks: frequency

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Thinking about the last 12
months, how often do you travel
for day trips or weekend breaks
away from home?

Weekly 23 5 29 5 51 5
Fortnightly 31 7 39 7 70 7
Monthly 120 26 90 17 209 21
Three monthly (Once a quarter) 106 23 134 25 240 24
Six monthly (Twice a year) 65 14 96 18 161 16
Once a year 32 7 47 9 79 8
Not in the last year 28 6 26 5 53 5
Never 56 12 81 15 137 14
Total 460 100 541 100 1002 100
Day trips / Weekend breaks: main mode used
Response Aberdeen City Aberdeenshire North East region
N % N % N %

Typically, what is the main type of
transport you use for these

journeys?
Car or van as a driver 207 55 287 66 494 61
Car or van as a passenger 64 17 80 18 144 18
Bus (include coach and minibus) 40 11 24 5 64 8
Train 27 7 16 4 43 5
Motorcycle, scooter or moped 1 0 4 1 4 1
Taxi or minicab 2 0 1 0 3 0
Bicycle 0 0 0 0 0 0
Walking / Wheeling 7 2 0 0 7 1
Ferry 0 0 1 0 1 0
Airplane 24 6 15 3 39 5
Helicopter 0 0 0 0 0 0
Other (please specify) 2 1 2 0 4 0
Motorhome / Campervan 3 1 5 1 9 1
Total 376 100 435 100 811 100
Day trips / Weekend breaks: mode switch
Response Aberdeen City Aberdeenshire North East region
N % N % N %
Do you feel it’s possible to use 95 35 91 25 186 29
either a bus or atrain for your
trips away?
Yes, by bus 105 39 114 31 219 35
Yes, by train 1 0 4 1 5 1
Yes, by another type of transport 138 51 226 62 364 58
(please specify)
No, not possible 269 100 363 100 632 100
Total
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Bus use and satisfaction

Response Aberdeen City Aberdeenshire North East region
N % N % N %

In the last 12 months, how often

have you used the bus for any

journey purpose in Aberdeen City

or Aberdeenshire?

More than once a week 51 11 29 5 80 8

Once a week 36 8 13 2 49 5

Fortnightly 27 6 15 3 43 4

Monthly 65 14 52 10 117 12

Less than monthly 95 21 130 24 225 22

Never used 157 34 283 52 440 44

Don’t know 28 6 20 4 48 5

Total 460 100 541 100 1002 100

Overall, from very satisfied to

very dissatisfied, how would you

rate your experience of travelling

by bus in Aberdeen City or

Aberdeenshire?

Very satisfied 42 15 25 10 67 13

Satisfied 126 46 128 54 254 49

Neither satisfied, nor dissatisfied 48 18 38 16 86 17

Dissatisfied 36 13 25 1 61 12

Very dissatisfied 21 8 13 5 34 7

Don’t know 2 1 10 4 12 2

Total 275 100 239 100 514 100

Access to a bike

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Do you have access to a usable

bike, whether a standard pedal

bike or e-bike or using bike hire?

Yes: a standard pedal 171 37 227 42 398 40

Yes: an e-bike 24 5 37 7 60 6

Yes: | am a member of / | use a 9 2 3 1 12 1

cycle scheme

No access to a bike 267 58 289 53 557 56

Total 460 100 541 100 1002 100

AECOM
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Children in the household

Response Aberdeen City Aberdeenshire North East region
N % N % N %
How many people in your
household are aged from 11 to
167
None 371 81 423 78 794 79
One 46 10 62 12 109 11
Two 19 4 25 5 45 4
Three 4 1 10 2 15 1
Four or more 3 1 2 0 5 0
Prefer not to say 16 4 19 4 35 4
Total 460 100 541 100 1002 100
How many people in your
household are aged under 117
None 362 79 428 79 790 79
One 58 13 45 8 103 10
Two 17 4 47 9 63 6
Three 8 2 3 1 1 1
Four or more 0 0 0 0 0 0
Prefer not to say 17 4 18 3 35 4
Total 460 100 541 100 1002 100
How do you best describe your
national identity?
Scottish 253 55 318 59 571 57
English 1 0 10 12 1
Welsh 1 0 0 1 0
Irish 1 0 3 4 0
British 151 33 172 32 323 32
Other (please specify) 36 8 17 3 53 5
Prefer not to say 17 4 21 4 38 4
Total 460 100 541 100 1002 100
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Ethnicity

Response Aberdeen City Aberdeenshire North East region
N % N % N %
How do you describe your ethnic
background?
Asian or Asian British - Indian 5 1 1 0 6 1
Asian or Asian British - Pakistani 7 1 0 0 7 1
Asian or Asian British - Bangladeshi 1 0 0 0 1 0
Asian or Asian British - Chinese 6 1 0 0 6 1
Asian or Asian British - Kashmiri 0 0 0 0 0 0
Asian or Asian British - Any other Asian 0 0 1 0 1 0
background
Black or Black British - Caribbean 0 0 1 0 1 0
Black or Black British - African 21 5 1 0 22 2
Black or Black British - Any other Black 0 0 2 0 2 0
background
Mixed - White and Black Caribbean 0 0 1 0 1 0
Mixed - White and Black African 2 0 0 0 2 0
Mixed - White and Asian 1 0 1 0 2 0
Mixed - Any other mixed background 3 1 0 0 3 0
White - English/Welsh/Scottish/Northern 368 80 480 89 849 85
Irish/British 1 0 1 0 2 0
White - Irish 0 0 0 0 0 0
White - Gypsy or Irish Traveller 8 2 5 1 13 1
White - Eastern European 9 2 12 2 21 2
White - Any other White background 0 0 0 0 0 0
Other ethnic group - Arab 11 2 12 2 23 2
Other ethnic group - Other 18 4 25 5 43 4
Prefer not to say 460 100 541 100 1002 100
Total
Religion
Response Aberdeen City Aberdeenshire North East region
N % N % N %
What is your religion? 0 0 1 0 1 0
Buddhist 137 30 168 31 305 30
Christian 3 1 0 0 3 0
Hindu 0 0 0 0 0 0
Jewish 9 2 1 0 10 1
Muslim 0 0 0 0 0 0
Sikh 30 7 43 8 73 7
Other religion 249 54 296 55 545 54
No religion 33 7 32 6 65 7
Prefer not to say 460 100 541 100 1002 100
Total
Prepared for: Nestrans AECOM

209



Nestrans Comprehensive Travel Survey

Health limitations / disabilities

Response Aberdeen City Aberdeenshire North East region
N % N % N %

Are your day-to-day activities

limited because of a health

problem or disability which has

lasted, or is expected to last, at

least 12 months?

Yes, limited a lot 44 10 57 11 101 10

Yes, limited a little 25 5 41 8 66 7

No 366 80 421 78 787 79

Prefer not to say 25 6 23 4 48 5

Total 460 100 541 100 1002 100

Could you please tell me which of

the conditions best describe your

health issues or disability?

Vision e.g. blindness 8 11 12 12 20 12

Stamina or breathing or fatigue 27 39 29 30 56 34

Socially or behaviourally 8 11 9 9 16 10

Hearing e.g. deafness 4 5 11 11 14 9

Mobility (other than wheelchair user) 36 52 58 59 94 56

Wheelchair user 4 6 9 9 13 8

Dexterity 13 19 16 17 29 17

Learning or understanding or 6 9 13 13 19 1

concentrating

Memory 9 14 15 15 24 14

Mental health 15 21 24 24 38 23

Anxiety issues 19 28 24 24 43 26

Other disability (please specify) 17 24 20 20 36 22

Prefer not to say 3 4 5 5 8 5

Total 69 100 98 100 167 100

Does anyone in your household

have a blue badge that allows

them to park in disabled spaces?

Yes 38 8 40 7 78 8

No 403 88 482 89 885 88

Prefer not to say 19 4 19 4 38 4

Total 460 100 541 100 1002 100
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Appendix D - Focus Group and Depth
Interview Report

Introduction
Background

Nestrans, in partnership with Aberdeenshire Council and Aberdeen City Council, and
with funding from Paths for All, has commissioned AECOM to conduct a
Comprehensive Travel Survey (CTS) in the North East of Scotland to support the
robust monitoring of their Regional Transport Strategy (RTS).

The purpose is to better understand travel patterns, modes of transport used for
travel, for different reasons and to address gaps in knowledge with travel behaviours
and barriers to travel, particularly with regards to equalities / social inclusion impacts;
and in turn to help with directing future work and study activity, particularly around
changing travel behaviours.

A series of focus groups and depth interviews were completed to complement and
build on the findings from the representative quantitative survey with 1,000 residents,
and to deliver greater insight about the barriers to switching to sustainable travel.

Qualitative research objectives

The obijectives for the qualitative research, in support of the resident’s survey, were
as follows:

e Establish the current mode split for different journey purposes including
frequency of use and distance travelled;

e Record multi-modal journeys and the types of transport used on these journeys;

e Investigate the level of trip-chaining (multiple trips on one full journey) and the
different journey purposes in the chain;

e Assess attitudes to sustainable travel and of any suppressed demand for public
transport;

e Determine the potential for travel behavioural change such as mode switch from
private to sustainable transport;

e Explore residents’ response to hypothetical interventions;

e Measure the scale of online activity and use of technology to replace and reduce
travel,

e Determine if, and how, residents who live in more deprived areas travel
differently to those in less deprived areas and whether there are any differences
in terms if intersectionality of protected characteristics

e |dentify how travel behaviours differ depending on resident’'s home location,
specifically in urban areas, accessible small towns and rural areas and remote
small towns and rural areas; and
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e Fill data and knowledge gaps about the travel habits of North East residents,
how protected characteristics and intersectionality of protected characteristics
may affect travel or who live in the most deprived areas of the region.

Methodology

Focus group methodology

Ten focus groups of up to two hours each were held and were facilitated by a trained
and experienced moderator.

e Six of the groups were conducted online using Microsoft Teams; and

e Four groups were undertaken face-to-face, two in Aberdeenshire (one in
Peterhead, one in Fraserburgh) and two in Aberdeen city centre. These four
focus groups were specifically for residents living in the most deprived areas of
the two local authorities.

Section 2.3 details the profile of each group.

All groups were audio recorded and transcribed and these transcripts became the
basis of analysis and reporting.

Incentives were provided to respondents for their time and, for face-to-face, to cover
any expense incurred in attending the group.

Throughout the focus groups, the moderator introduced various topic areas and
presented show material to promote discussion and debate as described in section
2.2. Respondents were encouraged to discuss their views within the group and not
simply to respond to a set of questions posed by the moderator. Respondents were
asked to give reasons for their opinions and respond to others they may or may not
agree with.

Discussion guide and show material

A discussion guide was produced and agreed with Nestrans, the purpose of the
guide was to structure the discussions and ensure all topics were covered.
Mentimeter, an interactive presentation tool, was used to share slides and collect
real-time responses from the participants during the focus groups.

Discussion Guide
The key topics for group discussion were:

¢ Initial high-level questions about travel habits;
e Car user experiences and views;

e Bus user experiences and views;

e Cycling experiences and views;

e Walking experiences and views; and

e Hypothetical scenarios — opinions and impacts of them.
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A copy of the discussion guide can be found in Annex A.

Mentimeter

Participants were invited to answer opening questions for each section of the
discussion guide to generate discussion. For the online focus groups, Mentimeter
was used to allow participants to answer these quiz style questions simultaneously.
The benefit of this was two-fold:

e All participants answered at the same time therefore, they could not be influenced
by other opinions; and

e The results were displayed on a screen in real-time, allowing participants to see
the results and for the moderator to probe further and build the discussion.

The questions asked and slides used for Mentimeter can be found in Annex B.

Respondent Profile

Respondents were recruited by trained interviewers across the Aberdeenshire
region. The main locations for recruitment were Aberdeen City, Fraserburgh and
Peterhead but respondents would qualify if they lived in anywhere in the Aberdeen
City and Aberdeenshire local authorities, met the profile of the group and were
articulate and confident about speaking in front of others.

All recruits were taken through a screening questionnaire to check their eligibility to
participate using the group profile. Minimum and maximum quotas were set for each
group to ensure each group had the relevant spread of respondents. A total of 74
respondents took part in the focus groups. Table 1 below details the ten focus
groups, the profile of the participants, and how many respondents attended.

In addition to the groups, AECOM conducted two one-to-one interviews with
respondents with impairments, each lasting 60 minutes held over Microsoft Teams.
Both respondents had visual impairments whilst one of respondent also had
neurodiverse challenges when travelling around Aberdeenshire and Aberdeen City.
The interviews were analysed using the same process as the focus groups to
understand their experience of travelling around Aberdeenshire and any challenges,
including those specific to visual impairment they faced.
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Table D1: Respondent Profile

Group Type Profile Re:ti)::g::ts
. : Mix of gender
Online: Aberdeen City | Ageq 18 — 34 years old
1 Do not live in most deprived ; . . 7
Mix of working / not working
areas :
Mix of mode use
Online: Aberdeen City Mix of gender
MR , Aged 35 — 59 years old
2 |Do not live in most deprived ; . : 8
Mix of working / not working
areas :
Mix of mode use
. . Mix of gender
Online: Aberdeen City
Al : Aged 60+
3 |Do not live in most deprived ; . . 6
Mix of working / not working
areas :
Mix of mode use
Online: Aberdeenshire Mix of gender
A . Aged 18 — 34 years old
4  |Do not live in most deprived ; : . 7
Mix of working / not working
areas :
Mix of mode use
Online: Aberdeenshire Mix of gender
i , Aged 35 — 59 years old
5 |Do not live in most deprived ; . : 7
Mix of working / not working
areas :
Mix of mode use
. . Mix of gender
Online: Aberdeenshire
A . Aged 60+
6 |[Do not live in most deprived ; . . 7
Mix of working / not working
areas :
Mix of mode use
_ , Mix of gender
Face-lo-Face: Aberdeen City All aged 18-39 years old
7 |Live in areas of highest , . , 9
o Mix of working / not working
deprivation (SIMD 1) :
Mix of mode use
Face-to-Face: Aberdeen City ,IXIIIIX of gender
N . aged 40+
8 |Live in areas of highest : , . 8
o Mix of working / not working
deprivation (SIMD1) :
Mix of mode use
Face-to-Face: Peterhead M!X of gender
A . Mix of ages
9 |Live in areas of highest : . . 8
o Mix of working / not working
deprivation (SIMD1) :
Mix of mode use
Face-to-Face Mix of gender
10 Fraserburgh Mix of ages v
Live in areas of highest Mix of working / not working
deprivation (SIMD1) Mix of mode use
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Research Findings

General travel habits

All participants were asked how they currently travel around Aberdeenshire or
Aberdeen City (as appropriate), and modes used for each journey purpose.

Figure D2: Modes participants use
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Base: 74 participants (Participants could give more than one response)

Car as a driver (59%) and/ or bus (45%) were the modes participants used the most
to travel around Aberdeenshire and Aberdeen City. Fewer participants used a bike
(9%) and 5% used the train. These outcomes match the planned criteria to have
participants who used all types of modes in the groups and mirrors the quantitative
research where car and bus were the modes mostly used.

Mode choice and journey purpose

The mode choice was reliant on two main criteria, journey purpose and who they
were accompanying, if anyone.

Car Use

There were two modes generally used to travel to work: car or bus. If a car was
available, participants generally chose their car over other modes. Some participants
pointed out that they use their car to travel to work more now than previously,
because they only travelled to work once or twice a week compared to five days a
week before the COVID-19 pandemic.

Parking for work: Car drivers were willing to pay for parking now more than they were
before COVID-19 because they are making less journeys, which equated to a lower
weekly cost for parking.

“I could not afford to pay for parking five days a week, it would be too expensive. Now
though, I'm only in the office two days a week so | don’t mind that. So in my head it is a
cost | can afford now and it is more convenient to me than the bus” (Group 1,
Aberdeen City).
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Aberdeen City residents felt they needed a car for their day-to-day lives and there
were upfront costs to purchase and maintain a car, and once this outlay had been
made they wanted to use their car and saw paying for other modes of transport,
specifically bus use, as an extra cost.

“Why am | going to pay for the bus, when I've already got a car there, costing me
money. | have paid a lot of money on it so why would | leave that at home and then
pay for another mode. It does not make sense to me”. (Group 4, Aberdeenshire)

Some participants would rather pay for parking than pay for the bus as the benefits
to them were greater and they thought, but didn’t know, that parking could be
cheaper than using the bus in some places so they just paid to park instead. When
asked for more detail however, most participants did not know if the bus cost versus
car park cost was correct.

Mode used for other trips, such as day trips, depended on who was travelling.
Participants felt it sometimes was preferable to travel by car especially when they
were in a group or if there were bags or other items to carry which could be more
easily transported by car.

Bus Use

Bus users felt, in general, buses to and from the city worked well but suggested that
more radial routes were needed and believed this would encourage more bus use by
reducing journey times especially if it avoided people having to use multiple buses.
Participants who felt they needed to use multiple buses to complete a journey
perceived this as a barrier to bus use for them as they felt the risk of missing a
connecting bus was too great due to concerns over bus reliability.

“You have to go into town to get anywhere. You cannot go from one place to another
around the City without going in and out.”

Fraserburgh residents mentioned the limitation of some bus routes which only run on
certain days of the week, for example, Fraserburgh to Inverurie was said to be a
service that operates just once a week. If residents are not using a car there is a
need to plan ahead for trips like this.

‘Routes are disappearing. We have just had Stagecoach here telling us about more
routes that are changing and reducing. Some of our routes are already once a
week”.

There was an importance to time critical journeys. For example, regarding hospital
appointments most participants mentioned they leave extra time to travel to these
types of appointments as journey times can be unreliable, especially by bus. One
respondent even stated they use different modes for their journeys to and from the
hospital.

“You can’t be late to a hospital appointment. It is time sensitive and important. So |
get a taxi there but then the bus home as bus is cheaper but | can’t risk that going to
the hospital”.

“The time to travel, that’s probably why, to be honest | don’t use the bus more than |
do, because you go round the city and the suburbs, before you get to where you’re
going, so like if I've got an appointment or anything obviously I'll go in the car,
because | don’t want to be late and the bus is not the most reliable.”
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Younger people, aged 16-to-21, used the bus to travel to their school, college or
university principally for two reasons: they benefited from free bus travel and
because parking was limited and / or expensive outside many of these places of
education.

Shopping Trips

Shopping was seen as predominantly a journey which needed a car due to carrying
bags, either due to the number of bags or heavy bags or both. For those who do not
have their own car or regular access to a car, many used taxis or only bought as
much shopping as they could carry and therefore made more regular trips to a
supermarket.

“It is so difficult getting shopping when you don’t have a car. Sometimes | get a taxi
or | try and get a lift from a friend but | tend to buy less and on more occasions so |
can carry it”.

Some participants preferred to combine trips home from work or elsewhere and visits
to out of town retail parks. They felt there were additional benefits such as time
savings (already travelling), being able to buy everything they needed in one trip,
free parking with spaces were usually available, and they felt shops and the whole
area tended to be less busy compared to the city.

Online shopping reduced the number of shopping trips the participants made, as
they shop in-person less often and prefer one bigger shop every week or ten days.

Recreational Trips

Older participants who had free bus passes chose to travel out of the city for day
trips as they found this less stressful, it removed the issue of not knowing where you
were going and finding somewhere to park had they used a car.

A lot of participants who lived in Aberdeenshire saw a trip to Aberdeen city centre or
other major destinations as an important day trip. They felt the journey to Aberdeen
took a long time especially by bus as the bus route detours through villages.
Aberdeenshire residents felt more direct (express) services would encourage people
to use the bus between Aberdeenshire and Aberdeen.

“Going to Aberdeen, | always went by bus, so | always accepted it was an hour and
then a year or two ago it was the first time | went by car it was twenty five minutes,
I’'m like what, how did | not realise this?”

Mode choice

The mode chosen to travel in Aberdeen City and Aberdeenshire were based on two
main factors which were time and cost.

Availability of modes

Aberdeen City residents who owned a car felt they had a choice between car and
bus, they chose car for most journeys because they felt journey times were quicker,
for example, those undertaking gym or leisure classes wanted to get home as quick
as possible after the class and waiting for a bus was not appealing.

“I try to add other things on, so | will go the gym on my way home, or | will go the
shop, so trying to combine those trips not using the car is a nightmare”.
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Personal business trips were considered more time critical than most especially
when there was an appointment time to keep as discussed earlier in section 3.2.

While some participants travel directly from home for a medical appointment, others
do this during the working day, for example, during their lunch break. In these
instances, a car was felt to be necessary due to additional time demands, such as
making the appointment time and returning to work in good time within the limited
window of a lunch break.

“l cannot rely on getting to appointments on time in Aberdeen by bus. If | am out on a
day trip with the kids then that is fine, but not if | need to run errands at lunchtime in
between meetings”.

Non-car users felt they were at a disadvantage as congestion was inevitable and
those who had a car were able to try an alternative route whereas bus users had to
stay on the route and wait out the congestion. Most did not want to cycle so they
predominantly either used a bus, taxi or walked if they did not have access to a car.

Most participants who lived in the city reported that they did not feel safe enough to
use their bikes, if they had one, for regular journeys as they did not feel the road
accommodated them alongside cars, however there was an exception, as
referenced below.

Mode switch from car to bike: One respondent had recently shifted permanently
from car to bike as their mode choice for travel to work stating that this journey was
taking 45 minutes by car due to multiple sets of roadworks, whilst by bike it only took
15 minutes. Having realised the time savings and grown confident of their route, the
respondent stated that they now continued to cycle to work.

Some areas of Aberdeenshire have one main road in and out so if there is a problem
on any of the roads, this can create a build-up of traffic leading to significant journey
delays; accordingly being aware of traffic incidents is important. A few respondents
also stated that if they are in the car, it is still more flexible because driving allows
them to find alternative routes, which is often not possible with buses which serve
fixed routes.

“At least in my car, | can divert and try another route, along with everyone else”.

The rurality of the region, combined with reducing bus service frequencies and lack
of bus infrastructure meant most participants felt car was the most attractive travel
mode and people would only use the bus or bike when a car was not an option.

“It’'s twenty five minutes by car, it’s over an hour, like around an hour, sometimes
more depending, by bus and now there are further reductions in the buses, it will be
even less convenient by bus”.

“It is forcing all people in rural areas into cars or taxis because routes are reducing or
disappearing altogether”.
Availability of modes

The general perception of Aberdeenshire participants was they had less transport
options than those in Aberdeen City.
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Taxis were mentioned more in Aberdeenshire groups than Aberdeen City groups as
a mode of transport used, especially by participants who did not have regular access
to a car and who lived in areas less well-served by a frequent bus service.

Reliability of buses in Aberdeenshire was seen as an issue, and if or when a bus is
late or does not turn up there are limited options, participants felt they may be left
with no choice but to use a taxi (which is also an expense for them). Taxis in the area
were also considered to be unreliable, especially residents in more rural, often
isolated, areas.

Multiple purposes in one journey

Many participants built other tasks into their journey to and from work because this
would reduce the need for them to travel back out again later, or on another day. For
shopping trips in particular, respondents stated that they would add shopping to
another journey as they were already out of their home, reducing the number of trips
they needed to make.

Residents pointed out that often children being dropped off on their way to or from
work was one of the main reasons they drove to work by car as undertaking the
same journey by bus would take too long.

A couple of participants who lived within walking distance of their child’s school did
note that if the weather was fine they will sometimes walk their children to school,
walk home and pick up the car to drive to work. They saw the main benefit to this as
avoiding the drop off congestion at school as opposed to active travel for them and
their children.

Car users mode choice

Those who used cars to travel around Aberdeen City and Aberdeenshire were asked
why they chose a car over other modes and participants gave a number of reasons
which are shown in the word cloud below.
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Figure D3: Reasons for choosing car over other modes
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As shown, convenience, comfort and ease were the three main reasons participants
mentioned for choosing the car over other modes. However, a range of other were
reasons given across the groups with themes such as reliability, quicker journey
times and journey flexibility frequently mentioned .

Most people in Aberdeenshire had access to a car but those who did not said that
they were reliant on a taxi, bus or walking to get around. Due to its rurality, a couple
of participants in Aberdeenshire said they knew people who didn’t have access to a
car who were becoming increasingly isolated as bus routes were being reduced or
removed, leaving people with no way of getting out and about easily. Some rural
routes were felt to pose safety concerns due to a lack of pedestrian infrastructure to
reach bus stops.

“My friend rarely goes anywhere now. They stopped the bus route by her house, she
can’t walk anywhere feasibly as the roads don’t allow for it and she struggles with
mobility and walking long distances too so she has to rely on lifts and taxis and even
then sometimes she cannot get a taxi.”

Park and Ride: A couple of respondents referenced the value of the Park and
Ride facility at Ellon as they have a car but don't like to drive into Aberdeen
City. However as they preferred not wanting to use the bus for the whole
journey, they saw driving to Ellon Park and Ride followed by getting on a bus
into the city as a good compromise.
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Changing from regular car journey to more
sustainable modes

All participants were presented with the following scenario and asked their views:

Think of a regular car journey (driver or passenger) (e.g., to their place of work,
where they shop etc), could they make it by a more sustainable mode?

Those who worked tended to immediately consider their journey to work when
presented with this scenario whilst others generally considered regular shopping or
personal business trips.

Some participants said that they could switch for some journey purposes, but a few
also acknowledged that it is easy to say they will, but in reality debated whether they
would. This scenario stimulated considerable debate as to whether this was or
wasn’t possible.

“Yeah, | agree, ...[cycling is].. something | could do, actually. In fact it’s healthy to
cycle, the only downside with cycling is that if it is raining it’s not fun, you’re going to
be wet and again, if you’re going shopping and you have a lot of luggage to carry
with you, cycling might not be the best, depending on the type of cycling, but
certainly it's something that is more sustainable for a short journey, if you’re just
going to the shop to [pick up] something, that’s doable.”

Responses on this scenario were mixed and covered a range of topics.
The benefits of switching modes were considered as:

e Ability to use time more productively: A few participants did acknowledge that
if they got the bus instead of driving then they would be able to respond to
emails, speak to people more easily on the phone;

e Enjoyment: Being driven instead of having to drive was another benefit seen of
switching from car to bus, especially when they travelled on routes prone to
congestion, usually those to and from the city centre.

The drawbacks of switching modes were considered to be:

e Cost: Many participants in both the Aberdeen City and Aberdeenshire groups
mentioned that by completing this journey by a more sustainable mode, it would
cost a lot more than by car;

e Travel Experience: Some participants highlighted they liked the convenience
and comfort of the car and do not want to be crowded on a bus with others.

Arisk of switching modes was considered to be:

e Weather: A few participants felt the weather played a large part in the journey
being achievable especially for journeys to work. They felt the risk of rain when
travelling to work, whether waiting for a bus, walking or cycling would impact
their working day.

Alternative Options

All participants who used a car were asked what they would do if they did not have
their car for a day or if they did not have their car long-term.
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Did not have a car for a day

Participants felt they would manage without a car for one day and it would be
achievable and their schedules could flexibly change. They suggested they could:

e Car share/ask a friend of family member for a lift if they needed to go out or go to
work;

e Use taxis as a one-off cost would be manageable; and

e Work from home as their job allows them to do that rather than trying to find an
alternative way into work.

Did not have a car at all to access
Participants had a more varied response to this, they suggested:

e They had no alternative mode as bus or active travel options were not viable to
them (due to cost or time restrictions);

e They would switch to doing more tasks online such as shopping; and

e Afew would investigate buses but felt this would be a last resort as their
experience in the past did not fill them with confidence and it would impact their
day-to-day lives if buses were as unreliable or took as long as they had
experienced previously.

Bus Users

Across the groups, there were different levels of use and points of view for buses.

Figure D4: Reasons participants do not use the bus more
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Reliability was the most frequently mentioned reason (some participants mentioned
reliability or that buses are not reliable) for why they did not use the bus more. Cost
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and lack of convenience were the next most commonly raised reasons as to why
they did not use the buses more.

Most participants were aware of what bus services (if any) operated in their area.
Residents in Aberdeen City were more positive about bus service provision, in
general, compared to residents based in Aberdeenshire.

In both Aberdeen City and Aberdeenshire, most people knew where to look for
information on buses, even if they did not regularly use them.

Bus Users Aberdeen City

For respondents in Aberdeen City, key barriers to bus use and concerns related to
buses more generally included:

e Alack of trust in service reliability;
e Alack of trust in real-time information and information available on online apps;

e Alack of orbital bus services operating routes around the City, causing people to
have to go into the city centre first before travelling to their destination outside /
on the outskirts of the city;

e Alack of evening bus services led to the perception that bus is not an option for
late night travel home; and

e Safety concerns when buses are used by large groups of young people,
especially in the evenings.

“l was there all night, | stood in the freezing cold in the bus station. So | don’t take
buses now, | take a car, because | just think buses are too unreliable and they break
down. So, I'll never be stranded again.”

Bus Users Aberdeenshire

For residents of Aberdeenshire, barriers to bus use and concerns related to buses
more generally included:

e Bus frequency and levels of service were said to be reducing ‘all the time’;

e Some buses were considered not suitable for those with accessibility needs. This
was discussed in the Focus Groups held in the Peterhead and Fraserburgh area
with residents feeling that the Buchan coach-style services, which only had two
accessible seats downstairs, discouraged those with mobility issues from using
the bus. It was noted for example, that if the accessible seats downstairs on the
coach services were in use, this would impact others trying to board the service.

e No express or direct buses, such as to Aberdeen City, meant the bus is less
convenient than a car. One respondent quoted a 40 minute drive from the
Peterhead area to Aberdeen had previously taken 80 minutes by bus; and

e Buses serving Aberdeenshire towns or inter-city buses leaving the city centre
can often be at capacity with Aberdeen city residents which can be a frustration
for Aberdeenshire users.

More general concerns about buses were:
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e Afeeling from all types of residents that cutting bus services, especially in more
rural areas, risked people being becoming increasingly alone and feeling
excluded, particularly more vulnerable members of the community;

e The size of buses in Aberdeenshire are not necessarily suitable for the roads or
villages they are passing through; and

e There was a perception that buses in Aberdeen City are of a better quality than
those in Aberdeenshire.

“Everything stops at the City, we don’t get the same up here”.

Cycling

All participants were asked why they did not cycle more with their initial responses
shown below.

Figure D5: Reasons for not cycling more
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Weather and safety were the two main reasons why participants would not cycle
more often, followed by convenience and confidence.

“Yes, certainly the weather plays a huge role on cycling. If it’'s snowing it’s not going
to be fun to cycle, it’s risky actually and then if it is rainy it’'s not good to cycle and if it
is very cold as well, that doesn’t encourage cycling. So, summertime is mostly the
time that | enjoy cycling around the park or going to shops”.

A lack of cycle lanes in Aberdeen City and Aberdeenshire (excluding Peterhead) was
raised as a reason that discouraged people from cycling. Fast and busy roads can
be intimidating to cycle on, particularly in the absence of segregated cycle lanes,
when in reality several respondents acknowledged they could cycle for some trips.
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“I’'m too scared to cycle on the road, happy to go and cycle up at the beach or where
there are separate lanes but not in the traffic. Drivers don’t care”.

Weather was flagged as an issue for both pedestrians and cyclists and can impact
their decision as to whether to risk walking or cycling . Some mentioned that they are
more prepared to cycle in the summer but wouldn’t want to once it starts getting
dark.

“The British weather is unreliable, so you have to be prepared if you are going to
cycle or walk anywhere.”

Cycling in Aberdeen City

There were some Aberdeen City residents who felt that current barriers to them
cycling could be resolved. A couple of participants said they would like to cycle to
work but their route to work is not conducive to cycling (i.e., up hills etc) and even if
they overlooked that, there are no showers or facilities at work so that discourages
them from cycling to work.

A few participants mentioned that during COVID-19, cycle path was implemented
along the Beach Boulevard but then quickly removed. These participants struggled
to understand the decision from a cost perspective and highlighted that if cycling is to
be encouraged, more and better infrastructure for cyclists should be implemented.

General traffic flows and congestion within Aberdeen City were highlighted as
reasons that put people off from owning a bike and using it. The idea of sharing the
road with cars whilst riding a bike was too dangerous to some participants who felt
this was unsafe, especially in Aberdeen where drivers do not always pay attention to
cyclists. The majority of people in the Aberdeen City groups who did have a bike,
tended to use their bikes for out of town cycle trips for leisure purposes.

“I don’t cycle other than for leisure and off road. | am not confident enough to cycle in
busier places. Drivers don't like cyclists on the road.”

Existing cyclists within the groups said that other drivers lack understanding about
cyclists, including the distances needed between cyclists and cars and that can be
scary for cyclists, particularly on routes also used by buses travelling into the city.
More cycling education is needed with non-cyclists.

One participant in Aberdeen City had shifted from car to bike to reduce their
commute from 45 minutes to 15 minutes, as described in section 3.3. They felt
learning the route and building cycling confidence had been her main takeaways.

Cycling in Aberdeenshire

Participants in Aberdeenshire had mixed views on cycling in the area. Residents in
or close to Peterhead highlighted that they had good quality cycling infrastructure
and lots of tourist trails where it is possible to cycle safely and freely.

“Peterhead has lots of good cycle lanes, people just choose not to use them”.

Other residents felt they lived in areas which were too rural, and participants did not
think the cycle infrastructure was there to encourage people to cycle.

Weather was also mentioned as a deterrent to cycling, given their location so far
north and how the weather is not reliable for longer journeys by bike.
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Across the groups, there were a range of cycling use from participants who never
cycled to people who cycled every day. Some participants only cycled for leisure
reasons whilst others cycled to get to and from work or appointments where
possible.

Other options

Some participants have considered electric bikes or scooters as options and were
aware of electric bike schemes or scooters both locally and in other locations across
the UK. Whilst people questioned their safety aspects, particularly e-scooters, in
principle they thought they were a good idea and could encourage increased levels
of cycling. Questions around liability, provision of helmets and generally how the
schemes would work intrigued the participants. Younger participants in groups
seemed more open to the idea of trying these schemes whilst older participants were
more cautious and also had more safety concerns related to issues such as liability,
the use of helmets and rules of using them on the road.

Walking

All participants were asked why do they not walk more than they currently do and
their responses as to why can be seen below.

Figure D6: Reasons for not walking more
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1.1 Participants cited weather as the main reason why they did not walk more
often, with safety and distance being the next main reasons.

1.2 “Sometimes it is just too far to walk. Plus the roads are not suitable to walk on,
especially in some areas which are narrow country roads.”

Time sensitivity was one of the reasons people don’t walk more as other modes are
just quicker. Participants mentioned how people’s lives are so busy and with time at
a premium, sometimes finding the time to walk even a local journey can be difficult
and hence people often choose to go by car instead just to be more time effective.
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Across the groups in both Aberdeen City and Aberdeenshire, most participants try to
get and about for a walk even if it is just from a leisure / exercise point of view. Many
participants referenced they had increased their levels of walking during the COVID-
19 pandemic and then had kept this up afterwards.

Some participants now build in time to walk to their local shop or local gym rather
than use the car, especially in the city as parking is expensive. Even with a parking
permit, it can be challenging to find a spot so moving the car to undertake a trip that
can be completed by walking sometimes does not make sense, especially if
residents risk losing their parking spot.

“Have you tried to park in Aberdeen City? It is a nightmare, you either got to have a
permit, which costs or the time you can park is really small so you can’t achieve
anything while you park. It is a hassle.”

Differences between Aberdeen City and Aberdeenshire

For those who live in Aberdeen City, walking was seen as a possible safety issue,
especially at night. Parts of the City did not encourage people to walk around freely,
and Union Street in particular was mentioned by some Aberdeen City residents as
being an intimidating place to walk at night.

For those in Aberdeenshire, certain areas were not deemed suitable for walking as
the roads did not have pedestrian infrastructure. Also, some areas were too rural to
walk too, meaning other modes had to be relied on.

“If 'm going to Peterhead to pick up things | haven’t got, you can’t bring them back
on the bus and the buses don’t actually come to where I live. So I'd have to walk
about four miles.”

In Peterhead, participants raised that there are a number of local trails that people
can use to walk and cycle along so there is the infrastructure available for people to
travel actively in the town more so than in other parts of Aberdeenshire.

How habits have changed recently

Due to bus route changes, some participants noted that they do walk more now than
previously. This is because it is further to walk to their nearest bus stop that has a
bus route than before i.e. they have been forced to walk more rather than through
choice.

“My nearest bus stop used to be a 2 minute walk away, now it is more like 15
minutes away so it puts me off”.

Hybrid working now allows people to have more freedom to work from home and
therefore build in more active travel into their working day i.e. over lunch. They also
noted that by working from home they are able to use the time that they would have
spent commuting to and from work more effectively.

However, increased working from home and the way the world has generally
changed regarding an increase in online shopping means that people have got into
the habit of being at home more often which can be at the expense of going out fpr
shopping or just to go for a walk. Accordingly, sometime home-working does not
encourage people to walk more frequently.
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Scenarios

For the final part of the discussion, hypothetical scenarios were described to the
participants to provoke discussion and understand potential barriers to travel
behaviour change.

Scenario 1: Free bike hire for all residents: 30 minutes before
becoming chargeable.

This scenario was met with mixed views across the groups for several reasons.

Barriers:
e Safety concerns, such as:
— traffic congestion and volume of traffic;
— car drivers either being inconsiderate or discourteous to cyclists;
— car drivers unaware of the space being left between a car and cyclist.
e Lack of cycling infrastructure; and
e Not cycling due to participants own lack of confidence

Aberdeenshire residents saw the hypothetical time of 30 minutes as the main barrier,
being too short for anything other than local journeys, which they felt they could walk.

Opportunities:

o Fraserburgh Focus Group participants were more open to the idea, allowing for
improved infrastructure, while participants in Peterhead acknowledged active travel
infrastructure already exists for them; and

e Participants felt a scheme like this would be useful for visitors to the area and could
encourage them to use that mode to get around.

Summary
If there was a bike hire scheme, the barriers which remain would be:

e Cycling infrastructure;
¢ Aneed to separate bikes and cars, especially in the city;
¢ Individuals own confidence to ride a bike on the road; and

e Clarification of how the scheme would operate.

Scenario 2: Do car drivers and passengers think they could
reduce mileage by 5%, 10%, 20%?

Barriers

e Most Focus Group participants could identify a trip that they could switch from
using a car to a sustainable mode but felt convenience and time savings were
always the priority, favouring the car so whilst the 20% reduction may be
possible, 5% or 10% was felt to be more likely.

“I know we should do better and use the bus more, and walk more, but the car is
just too comfortable sometimes. And convenient, | don’t have to stand with
people | don’t know”.

Prepared for: Nestrans AECOM
228



Nestrans Comprehensive Travel Survey

e Long-term switching to sustainable transport would require improved bus journey
times, bus frequency, offering more and different routes and cheaper fares.

“For me to move away from my car, | need better services (both bus and train),
that are reliable and not too expensive. It has to outweigh the convenience of the
car to be worthwhile”.

Opportunities:

e Some felt they could combine some trips or reduce the number of trips a week
they undertake, specifically to reach the 5% or 10% reduction.

“There are definitely trips | take in the car, that in reality | could walk for or add on
in another part of the week. | drive to the gym sometimes when | don'’t really
need to.”

e Some participants believed if they planned ahead they would save on the
number of trips that they make. For example, one participant felt they sometimes
made more than one shopping trip because they had forgotten items.

“Maybe if | planned better, | could only go the shops once a week rather than a
couple of times. Stop going to the little express type shops and just do one
bigger shop at the supermarket. | definitely could reduce some trips then’.

Summary
To reduce car mileage participants felt:

e They could combine car trips;
e They could be more organised to avoid making unnecessary trips; and

e Bus provision needed improvements and people would need to be assured about
the improvements in practice.

Scenario 3: The number of car parking spaces available will
halve in the next month. How will this impact your journey
choice?

Barriers:

e Parking is already difficult but those who want to drive will find a way regardless.

"I think you’ll just get people parking all over the place, they won't care if there’s
not a parking space. They'll just park wherever they want."

e This would not make them change mode or consider another mode but it would
make them think about whether they need to make the trip into town, whether
they would just buy online instead or whether they would just find a parking
space further out and walk in, pushing parking demand further away from the
town.

“It would just make me look for out of town parking and a different means of
getting into town.”

e Some don’t have a choice as they need their vehicle for work or to do something
on their way to or from parking in the city, such as picking up children from
school.
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Opportunities:

e Participants again referenced the need to improve sustainable modes and public
transport reliability. They felt most people are directly comparing public and
private transport journeys and see the car as being more reliable.

Summary

If car parking spaces were halved, the possible impact would be:

e |t could encourage people to visit out of town shopping centre/retail parks or
increasingly order online;

e Residents could choose not to travel at all; and

e Drivers would find a way to park, even if it was at a higher cost to themselves.

Scenario 4: City Centre locations are turned into
pedestrianised / car free zones

Barriers:

e Similar to scenario 3 (halve parking spaces) some participants stated that they
would park further out where possible and walk in if necessary;

e There was a view that this scenario could encourage people to avoid the city
centre and therefore the high street would continue to struggle; and

e For people with impairments, taxis and blue badge holders would need to be
exempt.

Opportunities:

e A participant had seen the same happen elsewhere in the UK and felt the city
centre had flourished as the area was seen as safe and it produced a more
people-friendly atmosphere on the street with busy stores, busy bars and eating
areas and generally just improved the feel of the high street.

“I've seen this in Newcastle, | would love this. And | would definitely take
advantage. Newcastle did a whole marketing campaign around it so they would
need to do the same here though to promote it and encourage people to come
in, without their cars.”

e Acouple of participants noted that since COVID-19, traffic information needed to
be improved and they saw this as an opportunity to create an information
campaign about public transport. The view was expressed that recent changes in
the city centre, such as bus gates and changes to bus stops is seen as
confusing and confusion creates a barrier to use.

Summary
The barriers to car free zones are:

e Residents who choose to park further away and walk in to the centre, impacting
areas outside of the centre;

¢ People with impairments could worry about their access to the centre; and

e The information and signage around the implementation would need to be clear
and obvious to help educate people.
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Scenario 5: Park and Ride sites are discounted for residents to
use 7 days a week
Barriers:

Awareness of Park and Ride options amongst participants was mixed, and use of
Park and Ride was much lower.

e Some participants did not know whether sites were still running or not, with
several respondents under the impression that they had stopped; and

e There was a perception that using Park and Ride would add to the distance with
residents having to drive out of their way to the Park and Ride site before
carrying on to their destination on the bus.

Opportunities:
Increase awareness and promotion of sites currently running.

e Promote use of Park and Rides through providing one price to all - the idea of
splitting by resident and visitor was seen as a barrier; and

e Clearer messaging on parking and travel into city all included in the one price.

Summary

e There was a general lack of awareness from participants about the ongoing
operation of Park and Rides sites which made it difficult for them to comment;
and

e There would be no real impact in general for those who live close to a site under
this scenario.

Scenario 6: You have a hospital appointment in [Aberdeen City
| Aberdeenshire]. How will you get there and why?

This scenario had already been mentioned in some groups, unprompted, earlier in
the discussion.

Barriers:

e Participants reiterated their previous comments about the time sensitive nature of
these journeys, particularly the outbound journey to the appointment. Therefore,
a car would be the preferred mode as there was greater confidence they would
make their appointment time by car;

e For those who did not have access to a car, there was more confidence in the
journey time reliability ordering a taxi than taking a bus;

e Taxi users would take the bus for their journey home as there was no time
pressure and buses are cheaper than taxis; and

e One elderly participant, with a free bus pass, was particularly annoyed that he felt
he could not rely on the bus to get to and from the hospital and he felt he had to
pay for a taxi.

“I've got a pass, | should get there and back for free. But | don’t. | have to rely on
taking a taxi to make sure | get there. That’s at a cost to me when it should be
free.”
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Summary

e Participants would choose to use a car if they had this option as the risk of
missing an appointment was considered too great to use a bus;

e Participants who did not have access to a car were equally concerned about
missing appointments and used a taxi rather than a bus to travel to the
appointment; and

e Participants who used a bus factored in more time for additional assurance.

Additional Depth Interview findings

AECOM interviewed two participants, one with a visual impairment and one who was
neurodiverse and also had a visual impairment.

For both participants, accessibility and trust in the bus network, and the ability to get
from A to B safely is a big challenge for them and had only got worse since services
have reduced.

Both found they were relying much more on taxis, community transport and demand
responsive transport in their areas to get to places. They felt buses were too much
of a challenge now, even though their concessionary passes meant this is essentially
a free mode to them.

One of the biggest challenges for both participants was getting taxi firms to take
them as a fare. Both mainly made local, short trips and therefore some of the taxi
firms do not see them as high value and choose to decline the fare to wait for more
financially worthwhile trips such as to the airport.

When they do use buses, they need to be accompanied and they have concerns
about getting a seat; buses being on time and general reliability.
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Annex A - Discussion Guide

This topic guide has been designed to provide structure to the interviews — it is NOT intended to be

used as a script. To help the moderator, prompts have been included (throughout the guide see

‘PROBE’); these are suggestions of questions that can be asked if appropriate to probe deeper into

the respondents’ views.

Background

Self / AECOM / independent consultancy and Conducting research on behalf of NESTRANS
Purpose of research is to talk about how you travel in and around Aberdeen City / Aberdeenshire
(select as relevant to location) — more details as we go through
Emphasise there are no right or wrong answers.
Emphasise confidentiality — recording interview for accuracy of reporting. Recording will not be
passed on to anyone outside the research team or the client team. Findings are aggregated for
reporting. Stress anonymity in reporting of findings.

o Mobiles on silent (both F2F and on Teams)

o Cameras v no cameras (Teams only)

o How the discussion will work (contributing to discussions, materials being shared)

All feedback today and the session will remain anonymous.

Introductions

Name? Where they live?

Round robin slide

What types of journeys do they make in Aberdeen City and Aberdeenshire?

What modes do they use?

Mentimeter Poll: What modes do they use?

How easy or difficult to use? Why?

How easy or difficult is it to travel around / make journeys in Aberdeen City / Aberdeenshire?

—  Why easy? Why difficult?

CHECK: Does anyone use the train to travel to Aberdeen / elsewhere around Aberdeen City or

Aberdeenshire?
— Ifyes, what journeys do they use it for?
— If no, concentrate on bus in the next sections when discussing public transport

5 mins

EXERCISE: Think of a regular car journey (driver or passenger) (e.g. to their place of work, where
they shop etc), could they make it by a more sustainable mode?

What would that journey look like?
Cost?

Time to travel?

Experience?

Enjoyment level?
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Car users

MENTIMETER EXERCISE: Those that make trips by car, why do they choose car over other modes
for those journeys? Provide key words for why and discuss with the group

Pull out key words and PROBE further:

—  Why convenient?
—  Why easier? Etc.

e Do they normally travel by themselves in the car?
e What types of journeys do they use the car for?
e How often do they travel with other people in the car?

—  Could they car share on more journeys?
—  Why /why not?
e Do they look to use sustainable modes instead of the car?
o Bus? Cycling? Walking?
—  If yes, why? If no, why not?

e Why do they use the car instead of sustainable modes?
e What would happen if they did not have a car / could not drive for 1 day?

—  How would they manage commute/ social/ shopping etc
—  Not make trip at all?

e What would happen if they did not have a car / could not drive longer term?

—  How would they manage commute/ social/ shopping etc
—  Not make trip at all?
e  Could any of them change mode - PT (even for just one trip)
—  Which mode? Why? Why not?
e  Could any of them change mode — walking/ cycling (even for just trip)
—  Which mode? Why? Why not?

15 mins

Electric Cars (Optional — if time)
¢ Anyone got one or experience of driving / travelling in them?
e Anyone consider getting one?
—  Why/ why not?
e  Awareness of current infrastructure and requirements for EV?
—  What do they know?

—  Where is their nearest infrastructure / available provision?

Bus

*Moderator note: Concessions: over 60 and under 22 have free bus travel with a National Entitlement
Card/ Young Scot Card

e Do they use bus for current journeys?

-  Yes, why?
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—  Yes. Why not?
o  What journeys are they making when using bus?
e How often do they make these journeys?
What is the level of awareness of public transport?
MENTIMETER EXERCISE: Why do they not use the bus more? Provide key words for why
e  What are the barriers (in general) for not using the bus / not using the bus more?
e  What are their PERSONAL barriers?

—  Service provision?

—  Not easy to understand?

—  Move to technology?

—  Can’t access information?

- Cost?

—  People?

—  Not door-to-door

—  Multiple legs of the journey?

*Note to moderator / note taker: Check if what they are saying is accurate e.g. no buses after 7pm to
where they live

o What advantages might there be to using bus over other modes?
e Do they use public transport more, less or about the same since Covid-19?
—  Why? Do they think buses have changed?
10 mins
e Do you know how much bus fares are currently?
— If not, is this a barrier to you using the bus more often?
—  Where would you go to try and find this information about the cost of bus journeys?

MENTIMETER EXERCISE TO UNDERSTAND IF PERCEPTION MATCHES REALITY —
RESPONDENTS TO PROVIDE INDIVIDUAL ANSWERS ON SCREEN BEFORE MODERATOR
GIVES THE ACTUAL ANSWER

e Example 1: Do you know what a day ticket from Ellon to Aberdeen City Centre currently costs
you? [ANSWER]

ONLY FOR ABERDEENSHIRE GROUPS (Not groups 1 or 2)

e  Example 2: Do you know what a day ticket from Peterhead/ Fraserburgh to Aberdeen City Centre
currently costs you? [ANSWER]

5 mins

Cycling
*Note to moderator that Peterhead has cycling infrastructure already established
e Does anyone have a bike?
o If yes, do they cycle for journeys they make?
—  Yes, why?
—  When do they make these journeys?
—  No. Why not?

¢  What journeys are they making when cycling?
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—  Only for leisure? Or for commuting etc?
e How often do they make these journeys?
- Why?
If no, why do they not cycle for some of their journeys?
MENTIMETER EXERCISE: Why do they not cycle more? Provide key words for why
e If you had a bike, would you cycle round here?
-  Why not?
e  What are their personal barriers?
¢  What advantages might there be to cycling over other modes?
e Do they cycle more, less or about the same since Covid-19?
- Why?

e What about the cycling infrastructure in their area? What do they feel about that?

Walking

e Do they walk for journeys they make?
—  Yes, why?
—  No. Why not?

¢  What journeys are they making when walking?

—  Only for leisure? Or for other types of journeys?
e How often do they make these journeys?

»  Why?

MENTIMETER EXERCISE: Why do they not walk more? Provide key words for why
o  What are the barriers (in general) to walking?
e  What are their personal barriers?
e What advantages might there be to walking over other modes?
e Do they walk more, less or about the same since Covid-197?

- Why?

¢  What about the walking infrastructure in their area? What do they know about that?

Awareness of Getabout (https://www.getabout.org.uk/).

e  Are they aware of Getabout?
MENTIMETER - voting slide (yes aware and used, yes aware but not used, no)
— Ifyes, what is it?
=  How were they made aware of it?
= Have they used it?
=  Why did they use it?
=  What did they think of it?
=  How did they find using it?
=  What did they think of the info given?
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= PROBE: What benefits do they get by using it?
— If no, does anyone have an idea what it could be?
INCLUDE AND READ OUT: TEXT ON WHAT Getabout is

=  Would they use it?
=  Why?/Why not?

=  Any changes they would like to see? How would it impact their use?

Awareness and perception of Stagecoach and Firstbus offers
. Are they aware of any Stagecoach and Firstbus offers?
— If yes, what do they think of them?
=  How were they made aware of them?
= Have they used any?
=  Why did they use them?
=  What benefits do they get by using them?

— If no, does anyone have an idea what it could be?

Exercise / Scenarios

10 mins

The following are hypothetical scenarios that we want to explore with respondents to discuss through

your thoughts on them.

Question 1:

SCENARIQO: Free bike hire for all residents: 30 minutes before becoming chargeable

e  Would they be tempted to try this?
- Why? Why not?
e How would this affect their choices?
e  What would they do?
- Why?
—  Why not?

e  What journeys could they use these bikes for?

Question 2:

MENTIMETER: How many miles a month do car drivers / passengers think they usually drive / spend

in the car?

e Do they think they could reduce by 5%?
e Do they think they could reduce by 10%?
e Do they think they could reduce by 20%?

- Why?

- Why not?

—  How would they do this?

— Re-mode?
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—  Re-route?
—  Not make the journey at all?
e What needs to happen to encourage them to do this?

e Is there anything that can be put in place to support this?

Question 3:

SCENARIO: The number of car parking spaces available will halve in the next month. How will this
impact your journey choice?

- Why?
-  Why not?
e  What would they do instead?
o  Why would they still use the car?

o  What would they use instead of the car?

Question 4:

SCENARIO: City Centre locations are turned into pedestrianised / car free zones meaning that cars
will not be able to drive into those areas anymore.

¢  Would this impact them?
-  How? Why?
- Why not?
e How would this affect their choices?
e  What would they do?
- Why?
—  Why not?
¢  Would they do anything differently?

¢  Would they change mode?

Question 5:
SCENARIO: Park and Ride hubs are discounted for residents to use 7 days a week

o  Are they aware of P&R sites?
— Ifyes, how are they aware?
e Have they used them?
e  Would they be willing to try them?
e  How would this affect their choices?
e  What would they do?
- Why?
—  Why not?
e What journeys could they use the park and ride sites for?

Question 6:
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SCENARIO: You have a hospital appointment in [insert location here]. How will you get there?

e  What mode would you use?

o  Why?

¢  Why not other modes?

e How does the journey purpose affect your choice of mode?
e  How does it impact you?

20 mins
ONLY IF TIME

Awareness of Grasshopper
o  Are they aware of Grasshopper?
MENTIMETER - voting slide (yes aware and used, yes aware but not used, no)
- Ifyes, whatis it?
=  How were they made aware of it?
=  Have they used it? Why did they use it?
=  What benefits do they get by using it?
— If no, does anyone have an idea what it could be?
INCLUDE AND READ OUT: TEXT ON WHAT Grasshopper is

»  Would they use it?
=  Why?/Why not?
»  Would they know where to look for the information on it?

= How can it be improved

Summary / Wrap up
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Annex B - Mentimeter

Each group completed over Microsoft Teams was asked to give words or phrases
when asked about mode choice. In some instances, the profile of the group or
answers received previously led the moderator to move to other topics. Face-to-face
groups were asked offline and therefore these discussions were not documented on

Mentimeter.
Why do you choose the car over other modes of
transport?

Group 1: Why do you choose the car over other modes of transport?

any form of bus service
need my van for tools
can take shopping home

more comfortable

less hassle ™ere convenient
time

quicker
destination

Group 2: Why do you choose the car over other modes of transport?

can pe used |ast minute IeSS Nassie

risk getting wet

convenience
more direct route quicker 4+~ more reliable
" : , “g on time
it for comfort it
ease O
(&)

dirty buses

more comfortable

Group 3: Did not cover using Mentimeter

AECOM
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Group 4: Why do you choose the car over other modes of transport?

saves time time mOﬂOgement

5 :
”E’ cleanliness shorter journeys
38 clean
no sid jonny .
. convenient
£ convenience offered a lift
(@]
(&)

no teenagers

Group 5: Why do you choose the car over other modes of transport?

availability

o door to door

¢ o faster cost
S tools

3 comfort time

waste disposal
efficiently

Group 6: Why do you choose the car over other modes of transport?

more comfortable

il

eaqasier

. easy

(
U

probally cheaper
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Why do you not use the bus more?

Group 1: Why do you not use the bus anymore?

bus is far from quick

breaks down
annoying kids

takes to long

timetables are confusing

Group 2: Why do you not use the bus anymore?

service stops early

o S5 N not reliable
O reliability , | ;
= : takes longer
Y angrydrivers
= not too reliable
not too helpful turning up
honestdrivers ~ running late

Group 3: Why do you not use the bus anymore?

lack of flexibility

cost
weather

lack of direct routes
post-covid
waiting times
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Group 4: Why do you not use the bus anymore?

doesnt always turn up

always late

not reliable

out of the way

lot of bus stops
expense fluctuates
get all the scalley wags

uncleanness

Group 5: Did not cover using Mentimeter

Group 6: Why do you not use the bus anymore?

getting to expensive
no reliable service
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Why do you not cycle more?

Group 1: Why do you not cycle more

long work hours

not fit enough
5 kids

not enough around

Group 2: Why do you not cycle more

safety reason

Group 3: Did not cover using Mentimeter
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Group 4: Why do you not cycle more

o lazy

bad weather

O
\J
)

| safety

inconvenient

seat hurts my bum

Group 5: Did not cover using Mentimeter

Group 6: Why do you not cycle more

bad weather
safety
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Why do you not walk more?

Group 1: Why do you not walk more?

o livein the sticks

too far
have to carry stuff

Group 2 and 3: Did not cover using Mentimeter

Group 4: Why do you not walk more?

not good with luggage

time consuming

WeOther legs get tired
takes longer with shoppin

| A P e T T
Aaiiahter doeent like 6
aaugnter aoesnt like 10

Group 5: Did not cover using Mentimeter

Group 6: Why do you not walk more?

have to work full time
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